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Looks Warm But Still
Cold Winter

In January, Hong Kong weather sense to be rather warm but
actually still cold. It gives people warm feeling, heavy coats, down
jackets and cotton padded quilts seem no longer in need.

Each year, there are close to 600 cases applying for Warmth
Giving Action items. From last November to March, 400 elders
have applied for warm materials, of which cotton padded quilts
and coats, fan heaters are in great demand. From our observation,
some of the elders go for daily exercise; but on the whole, as
body function deteriorates and the less need for regular outing,
reduced amount of physical activities is easy to comprehend. When
they were young, they went working every day and if their jobs
required certain amount of manual labour, so higher would be the
individual's body temperature. But for the living alone elderly, or
those with mobility problem, warm clothing plays a key role.

In general, winter comes by end November or early December,
many families would have switched to heavy cotton padded or
down quilts to stay warm at night. However, on our home Vvisits,
quite a number of the elderly were found covering themselves with
light quilts at night, basically hardly enough to fight the winter cold.
Sensible people can certainly figure out, elders in order to stay warm
wear heavy clothing going to bed at night. Elderly in heavy clothing
with clumsy arms and legs movement could easily fall in the dark of
the night going to the bathroom! From the large number of quilts
issued, most elders are found to be in the aforesaid situation!

As to cotton padded coats, social workers’ reports and our
observation found heavy coats of the elderly are already worn out,
darned times and again not uncommon, unfit to wear for health
reason, too. Hence, giving them new cotton padded coat is the
appropriate response to meet their urgent need. Further chatting
found those elders, without heavy coats, have neither relatives nor
friends, no contact with social workers, unwilling to bother others
for help and just lay idly at home to avoid going out.

Warmth Giving Action has been fortunate enough to get
donation from benevolent people preventing this group of elderly
from cold shock in the remaining winter days. Meanwhile workers
responsible for the program will continue to keep in touch with
district social workers to let needy elders getting warmth and
support.
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People who are generous of giving are richer for his generosity.
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Target Medication Treatment
Survival Hope Reappears

Ms Chan (a pseudonym) is a chronic cancer patient who was
diagnosed with colorectal cancer more than ten years ago. Not
long after an operation, cancer cells moved to her liver. Fortunately
after a joint effort operation several doctors removed half of her
liver and Ms Chan survived. However, the cancer relapsed last year.
Ms Chan had to undergo a tumor removal operation again. The
doctors arranged for her to receive chemotherapy and targeted
therapy with the hope of reducing the chance of a relapse. Starting
from autumn last year, Ms Chan found her left leg felt excruciating
pain. She was then admitted into Queen Mary Hospital through
Emergency. Upon doctors’ examination, it was found a tumor in her
sacrum (lower spine) was suppressing two of her left leg’s nerves
and an electrotherapy must be arranged immediately in order to
alleviate her pain. Late last year the patient received a PET Scan
in the hospital. The result revealed that cancer cells had spread to
her liver, lung and bones. Her condition was very disappointing.
Since they had not been able to arrange an operation, the doctors
could merely arrange her to do chemotherapy. But during the
course of her second chemotherapy Ms Chan showed an allergy
to medications and she had to stop taking those medications any
further.

When Ms Chan saw the doctor again, she learnt that at the
present stage there’s only one oral target drug that could control
her disease. The drug is user-pay and the total cost would come to
over $30,000 monthly! Her family members found that St. James’
Settlement’s Philanthropic Community Pharmacy has a Medical
Subsidy Program through a doctor’s referral. They enquired about
the pre-requisite of applying. After we assessed Ms Chan’s family
financial status carefully, we could subsidise half of Ms Chan's drug
expenses. The Program could save Ms Chan about $20,000 on her
medication expenses. This news gave Ms Chan and her family new
hope and chance of survival. When Ms Chan and her family met
with us, she said frankly,” My drug cost is too expensive. My children
don’t earn much and have their family to support. We really didn’t
know what to do. We thought of giving up treatment at one stage.
I've been fighting against cancer for years. | am already exhausted
physically and mentally. Now that | get your help which will cut
down my drug expenses by 50%, I'm so grateful for your timely
help!”

Though Ms Chan is still wandering about the edge between
life and death, she and her family thanked St. James’ and various
kind donors for their help again and again because she would be
able to recuperate in peace of mind, not having to worry about the
drug expenses. Ms Chan's case is merely the tip of an iceberg in our
society. There are many other patients with financial difficulty who
need our attention and help. We hope that people from all walks of
life can support the work of St. James’ Settlement’s Philanthropic
Community Pharmacy and help more patients who are fighting
against serious diseases.
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Faith and Trust

Human behaviour often reflects one’s inner thought, particularly
when confronted by crisis that challenges his confidence in things around.

The present era, flooded by post-modern thinking, people come
to gradually question the relationship between world reality and human
relations has become the hindrance between people, and between people
and things.

“Does my investment in the community really advance it to be
better? How much of what | donate to charity institutions really being
spent on charity?”

Sharing this action often needs be founded on “trust’, otherwise we
will not be able to take up the action of self-sacrifice to benefit others. The
situation is without “faith” in ourselves, we definitely will not be able to
speak out what really is in our mind to another person.

Human compassion leading to action is really warm. Unfortunately,
this inborn strength is under constant attack in today’s society.

The ragged, pathetic, street child beggar, in fact a key member of
the beggar’s syndicate, goes to sleep in a hotel room after work. The kindly
and good-natured monk in his perfectly straight kasaya, begging donation
in front of the temple, takes on a new lease of life to be a vogue, regular
client of the hotpot restaurant. The feeling of “being betrayed” on reality
exposure often reduces our “trust” and “love” in people, thinking we are
again being cheated.

What had caused “trust” weakening, is not necessarily just the above
indignant episodes. | recalled my working in the hospital pharmacy. One
of my job was to check dispensers for making no mistake in the dispensary
work. One of the senior staff said and shared with me that the checking
had to be thorough and precise on the assumption that the dispenser was
at fault. Only under this “distrustful” mindset causes one to be on guard all
times to be absolutely safe.

As any thing could happen in the society, people in general would
take out their mobile phone to capture the touching moment, so called
“to provide the true picture”. Contrarily, as if without the photo, even what
actually is true cannot be true. Trust in people has become very weak,
valuable freedom of speech could become the escort for the damaging
speech maker. Speaking out one's mind could suddenly turned to be a hot
topic circulated in network discussions.

What is trust? Pronounced in a book of the ancient time: “Faith is
the substance of things hoped for, the evidence of things not seen.” In a
situation of no picture to look at, and no photo to be seen and still certain
of that matter exist is faith. For example, a child’s pure faith in his parents
attending the school musical performance, lovers has faith that their
marriage will be lifelong, etc......

Nevertheless, trust is not built overnight. This article on “We need
your donation” for you to donate willingly requires faith. Track record
of our daily effort working for the needed patients in the community is
obvious to all. In the appearance of this ridiculous society, we have gained
popular recognition and trust, through provision of medical related
supportive role one item after another. We are now setting up our third
Philanthropic Community Pharmacy in Kwun Tong in response to massive
service demand by residents in Kowloon East, the need to buy expensive
medicine. Over half a million dollars of benevolent donors’money has been
spent on procurement of hardwares, decoration and the computer system.
Pharmaceutical and supportive items still awaits for donations from all
walks of life. If you have faith in our being trustworthy, your donation will
certainly be able to help many more grass-root patients!

Now faith is the substance of things hoped for, the evidence of
things not seen.
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90 years old Grandma
Happy To Get TV

Grandma Chan’s voice sounded rather choked but still
unceasingly thanked the electrical appliance delivery volunteer
workers. “Thanks you for the brand new TV! | turn on the TV
immediately each morning after getting up. | like to have some
noise in the house otherwise it will be too quiet with just me here!”
Further on she said, “My TV broke down, no sound. It is more than
30 years old, left behind by my late husband. He said as it is for daily
use, better got a good one, Japanese brand which | knew nothing.
Later on a lady from the community center came visiting me learned

about my situation and helped me to apply for a new one.”

The social worker helped the lonely Grandma Chan, living in
Po Tat Estate, Sau Mau Ping, applied to “Electrical Appliance for the
Elderly Program” for a flat TV. Volunteer workers delivered the TV
to her home and taught her use of the remote control. Ensuing
conversation found her to be 96 years old, rarely goes out, cooks
own meals, shopping done by neighbours; watching TV her sole
recreation.

The Grandma and husband moved into the present address for
over a decade. He passed away year before last, leaving her behind.
Most of her relatives and friends are in China, dead too is her son.
She has a grand-daughter in Hong Kong but never in touch. Her
elder brother’s daughter, working in Guangzhou, visits her once
every few months and phones her every and then. This time, she
heard her TV gone without sound and hence contacted the social
worker to visit her at home.

The Grandma’s habit is to get daily community information
from watching TV. Breakdown of the TV has made her life more
lonely and depressed, and dreaded being detached from the
community. Being old and frail, she rather stays inside the small
unit, rarely goes out. Giving her the LED TV allows her keeping
contact with the outside world, providing some amusement. She
is extremely grateful for the people providing her the TV for some
entertainment in the small unit. “Thanks to all the kind hearted
people. They do not know me but still come to help. Really grateful
to them and the volunteer worker for teaching me on use. Very
fortunate for me to get your help, otherwise | would be facing the
blank walls without knowing what goes on beyond them. Thanks!
Thanks!”

NEREZBEMEGE - WIEBHBEEA -

90 years old Grandma happily works hard to learn the new TV usage.
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The volunteer was teaching
Grandpa Ng how to use the new
cell phone.
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Equip The Elderly With A Cell phone
To Shake Off Their Loneliness

“l am so happy! Now | have a new cell phone! Young man, would you
teach me how to use it? | have ever had a cell phone which was different
from this new one. | asked a friend to help me buy a second hand cell
phone from Sham Shui Po. It cost me nearly $200, but it broke down in
just 6 months. The son of my folk living in this block knows how to repair
cell phones and he has examined mine and found that it had something
to do with battery failure and advised me to ask the firm’s maintenance
department for repair with a warranty card. But | got no warranty coverage
for that second hand cell phone!” Grandpa Ng's face lighted up with delight
when he received the cell phone from our volunteer and he kept narrating
his previous experience about his cell phone.

The volunteer of the Electrical Appliances For the Elderly Program
patiently taught Grandpa Ng how to use the cell phone step by step. “l go
to the park everyday and spend some time in the Centre. When | am out,
my friends and relatives can reach me only by phone. Over the past two
years, my health has been getting worse. | would pant if | walk a bit longer
and it takes 20 minutes for me to reach the park from home as | have to take
quite a lot of breaks in between to ease my shortness of breath. | am now in
my seventies and | find it really difficult to travel to the shopping malls near
to the Sheung Shui MTR station to buy a new cell phone. Moreover, | know
nothing about cell phone and | have little money to spare. | am living on
CSSA of a few thousand dollars a month and | can hardly have any savings.
I am aged and have no children to take care of me; my friends and relatives
are crucial to me. We meet once or twice every year but we often chat over
the phone. As my previous cell phone broke down two weeks ago, they
could not get hold of me and got worried about me.” Grandpa Ng could not
help giving an account of what he felt lately when he met our volunteers.

Grandpa Ng has been living in a public estate in Sheung Shui for
decades and is still single. He has been living on CSSA since his retirement.
He was working as a waiter in a restaurant until he retired. He is easy-going
and conversational that he can easily get along well with others. Now he
is aging and his motions have to slow down, otherwise he will suffer from
the shortness of breath. A cell phone allows him to continue to go out to
engage himself with the activities of the community while his friends and
relatives can reach him at any time, saving him from staying at home all
alone all day long.

A cell phone is generally perceived as a luxury — a digital phone with
high quality. Actually, most elderly know nothing about digital phone;
they simply need a phone that they can make a call and receive a
call. Being able to bring along a cell phone wherever they go means
a great deal to the elderly especially those who can still walk and
persist in leading an active life despite the fact that they are aged
and move slowly. When they go out every day to do exercise or
to the Centre or cozily spend some time in the park chatting with
neighbours, they could be worry-free that they would miss calls
from their friends and relatives.

The Electrical Appliances For the Elderly Program under St.
James' Settlement has been in service for many years aiming at
addressing the needs of the lone elderly without any support by
delivering to them suitable electrical appliances. A cell phone and
a home telephone would bring convenience to their daily life and
enhance their quality of life. Should you want to donate cell phones
and home telephones to those lone fragile elderly, please support
our Electrical Appliance For the Elderly Program by sending us a
cheque drawn in favour of “St. James’ Settlement”. Enquiry hotlines:
28354321 or 8107 8324.
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80 Years Old Grandma
Taking Care of The Disable Son
Handwork To Show Gratitude

On the day “Elderly Home Maintenance Services” volunteer
workers went to Grandma Ng's home to install a washing machine
in the bathroom, Grandma firmly shared, “My son was critically ill
soon after birth and has since been on wheelchair, but | am not
regret. As | brought him to this world, | have the duty to look after
him.”

Children are the best present to the parents. The son cared
by this 80 years old Grandma is in his late fifties. The referral social
worker on home visit found their washing machine no longer
working and hence referred her case to the “Electrical Appliances
for the Elderly Program” of St. James' Settlement. With space in the
kitchen being tight, the volunteer workers hence decided to put
the machine in the bathroom. “If possible, | really hate to bother
other people and be embarrassed. As my son and | are living on
CSSA, so when the social worker said he could help, | felt somewhat
relieved.”

After the volunteer workers from Elderly Home Maintenance
Services finished with the installation, she was told in details how
it operates. Smiling broadly she said, “Thank you for installing the
washing machine for me. | don’t know how to show my gratitude.
Here is my little handwork to express my thank to you!” On saying
that, she took out a coconut nut leaves, hand woven gold fish.
Further conversation with her revealed that she is enthusiastic in
volunteer activities and a master with woven handicraft.

“Though I am old, I still wish to do whatever in my capability to
pay back the community. It is my wish using these little handwork
to bring joy to others,” said Grandma Ng proudly.

“Elderly Home Maintenance Services” has all along been
serving living alone, helpless, financially deficient elderly to
improve their living environment; eliminate loopholes in their
homes; add facilities to let them live comfortably in their respective
communities.

ETRBEATFRREHAVARE  UBREEREZS !
Volunteer worker installed the new washing machine to meet
Grandma Ng’s pressing need!
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Help To Replace Faucets
For Living Alone Elderly

“This faucet has been leaking for quite a while, | worried the
Water Department might cut off supply to my unit. Besides, | hate
to see fresh water being wasted this way," said Grandma Yau heavy
heartedly.

In the 1960s, Hong Kong had severe droughts. Though fresh
water was bought from Guangdong Province, but that hardly
solved the problem. Hence, Hong Kong people then experienced
limited water supply days in the 1960 era and every household
was required to carry water from the street into their homes. Those
days were deeply embedded in the mind of the Grandma. Hence
she deeply treasures this hard to get resource. In spite of the fact
the leakage not severe, she still hopes to quickly replace the tap to
avoid wastage.

“I once inquired in the neighbourhood on repair and
replacement cost. The quote was an exorbitant 800 dollars, basically
well beyond what | can afford. But | also worry if the situation not
improved, the Water Department would penalize me”The Grandma
was badly disturbed by the situation.

With referral of the social worker, maintenance volunteer went
to assess the leakage condition and then replaced it with a new
faucet. Seeing no more leak from it, the Grandma was beamed with
joy. We understood her smile came from no more self-remorse and
no need to worry about penalty action from the Water Department,
thus finally setting aside her heavy burden in mind!

As leaking taps bother many living alone elderly like this
Grandma, “Elderly Home Maintenance Service” hence plans
replacement of faulty taps for one hundred elderly to reduce the
hidden stress and to improve their quality in life. Estimated cost is
about $30,000. We are now appealing to you, benevolent people,
to generously support our service. Cheques for “Elderly Home
Maintenance Service”, beneficiary St. James’ Settlement. Donation
hotlines: 2835 4321 or 8107 8324.

ETARERBRFIKESE  RETHENT
DEEXRE BEER—OR!

Elder relieved as a new faucet put in place
by volunteer worker!
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Medication Compliance
Our Immediate Mission

Result of an earlier questionnaire survey to over 100 patients,
released by our Philanthropic Community Pharmacy, has found
close to 30% of the patients said they had forgotten or suspected
to have forgotten taking the medication and did not follow the
instruction to complete course of medical treatment. Causes of the
situation are mainly related to forgetfulness, too busy at work in
the office or at home, forgot to bring medicine along, forgot actual
dosage and number of taking times.

Leung Pui Hong, pharmacist of Philanthropic Community
Pharmacy, pointed out, “Based on past experience, key factors
causing patient’s omission in taking the medicine were: poor
difficulties handling too many
medicines, doubted effectiveness of the medicine etc” Such

memory and forgetfulness,

omissions will result in ineffective control of patient’s condition on
the lighter side; re-hospitalization and even fatality would be the
more serious consequences. Hence, make patients take medicine
on time and eliminate random hours taking become our important
duty, a continued statement of the pharmacist.

In this respect, we launched the “Medical Phone Reminder
Service” to remind patient take the medicine on time through
a daily, phone call system. First, our professional pharmacist and
dispenser check individual patient’s medication and make a
timetable appropriate for taking the medicine. Then, the dispenser
will input the timetable into an advanced communication system,
forinstance, time information like 9 a.m. or 8 p.m. Subsequently, the
system, based on the presetinstruction, calls the patient on the hour
to remind him, it’s time to take medicine. The patient then follows
the system instruction, simply pressing certain number buttons
on the phone panel to acknowledge in response. In the absence
of patients' response, the system will redial and if still unanswered,
the dispenser will make the call in person, even home visit him to
ensure the medicine is properly taken.

The advantage of this system is patient users pay no fees at all,
need not use a smart phone or be a member of our organization.
A land-line or mobile phone is all that required to participate in
our program. We set up this system to encourage patients forming
a good habit in taking the medicine and raise their ability in self-
management of their illnesses. Through a time fixed phone call
system, patient's medicine taking is monitored and backed up by a
strong team of professionals, will undoubtedly increase compliance
in achieving the best therapeutic value of the medication foran early
control of their conditions, paving the way to a speedy recovery!
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Power Subsidy
Brings Relief To Grandma
Suffering Lupus Erythematosus

Did you go out with the intention of experiencing the festive atmosphere
last Christmas? Some people chose to go away to reduce stress. Some wandered
around in shopping malls so they could feel the atmosphere in a crowd. But,
lacking spare money for entertainment, there were people who would rather
stay at home. And there were some chronic patients who had to rest at home
due to their weak and frail condition. They spent the festive day in a lonelier and
more ordinary way than most people.

Grandma Chan, sitting in front of the social worker, is one of the
recipients of the Power subsidy - Ailing and Handicapped program.”“l spent this
Christmas exceptionally happily because | had good things to eat with my son
and daughter with the money | saved from my electricity bill! Though | had to
rely on my daughter to carry the portable oxygen concentrator so that | could
go out, | felt extremely excited as a result of this meal gathering. | never thought
| could have such an opportunity again!”

Grandma Chan lives alone in Lai Tak Estate. Two years earlier she was
diagnosed with Lupus erythematosus and she started to change her living
habits. She, who loved going to various places by herself previously, was forced
to stay home as much as possible according to her doctor’s instructions so that
her skin’s immunity wouldn’t be affected by too much sun light. In May, 2015
Grandma Chan, who suffers from respiratory problems, was diagnosed with
lung cancer. Since then she has started to depend on an oxygen concentrator
which helps her to feel more comfortable by easing her shortness of breath. As
the more polluted air quality and environment affect the condition of her wind
pipes, she often coughs and feels uncomfortable. Her doctor thus suggested
her turn on both air conditioner and air purifier constantly so as to prevent her
from being infected.

Grandma Chan is not only affected by diseases but also under great
financial stress. Several times she was scared out of her wits when she received
her electricity bill which reached a high figure of over $1,400. She didn’t know
what to do right away because the electricity bill amounted to half of her
disability allowance already. Therefore Grandma Chan tried her best to save
each dollar she could in her daily life.

Power Subsidy-Ailing and Handicapped program came to Grandma
Chan as a timely help. Grandma Chan was finally able to save about 60-80%
of her monthly electricity bill to pay for other needs in daily life since oxygen
concentrators, air conditioners, air purifiers and portable oxygen concentrators
are included under the subsidisation items.

“I felt so relieved because | could reduce my family’s burden. I'm so
thankful that St. James’Settlement has helped me so much. Normally, some lady
staff brings me my meals, the Philanthropic Community Pharmacy subsidises
my target medications’ expenses. Now St. James' even helps to cut down my
electricity bill. I'm very contented already!” Grandma Chan, having been struck
by bad luck one after the other, could heave a sigh of relief from her long term
financial and health pressure at last.

“I never thought of giving up. | only hope | would save as many as
| could with my own pair of hands.” These re-versed sentences, said by
the hero in the Hacksaw Ridge movie based on a true life story, moved
many people’s hearts profoundly. Such a heart of mercy enabled
many lives to re-write their story that made miracles happen. We hope
sincerely that clients in the Power Subsidy-Ailing and Handicapped
program can feel the spirit of concern and mutual love of caring people
in society. Every single dollar from kind donors will help to alleviate
financial burden of chronic patients as well as to share their pressure of
living. You who intend to help by donating can write out your cheque,
specifying Power Subsidy - Ailing and Handicapped at its back. For
donation hotlines, please dial 2835-4321 or 8107-8324.

BREEBARERBUAEISNERERERBMBLET -
Grandma Chan relies daily on the oxygen concentrator plus
the air purifier for many hours in order to stay alive.
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Thank You!

Thank you all the staff of St. James’ Settlement for caring
me, Chan X. They provided me the jacket, necklace, scarf and
fan with deep care and love. Today, it is 12 degree Celsius!
I would like to express my heartfelt thanks for all people
protecting the elderly like me. Social worker Ms. Kwok
scarified her rest time in the new year day in offering us care,

| really feel warm. Thank you her!

}JJ.JI.-IHJJ&:-I[,M(H-J?
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Life And Continuance

Social work is a profession that helps people. One of the scope
of work is to co-ordinate individual and family to adapt to social
environment in order to prevent or alleviate social problems. As a
medical social worker, | solve problems for countless help-seekers
in the hospital. At the same time the work makes me realise the
importance of treasuring this very moment.

| see applicants daily in the hospital. In addition to dealing
with family problems and arranging caring services after hospital
discharge, | often have to deal with the applicant’s financial
problem as well. | remember the situation when applicant Uncle
Tsui came to see me. That time Uncle Tsui sought consultation in
the hospital due to a pain in his waist. The doctor diagnosed his
illness as prostate cancer. Uncle Tsui would need to receive one
hormone injection every 3 months so as to control cancer cells from
expanding or shifting. The doctor told Uncle Tsui his condition was
urgent and he had to be hospitalised for treatment at once.

When Uncle Tsui came to see me for the first time in the
department of medical social work, he was shabbily dressed and
looked extremely washed out. He said, “I felt sad and helpless
the minute | learnt | had cancer. | thought of getting treatment
positively but | can't afford the medication cost. “Then he went on
saying,” | am not married. My only elder brother is dead already. |
have no one and no money. No one will know, no one will care even
| died. | live on the Comprehensive Social Security Assistance of a
bit over $2,000 a month. | survive by saving every dollar | could on
my daily expenses. How can | find money to pay for the medication
cost at several thousand dollars every 3 months?”

As a social worker | had to help him to re-build his
determination to face cancer disease positively. What was more
important was | had to help him to solve his financial difficulty. |
therefore referred UncleTsui’s case to St. James’'Settlement’s Medical
Subsidy Program which appealed for help with their donors. Finally
Uncle Tsui succeeded in obtaining medication subsidy for one year.
He then didn’t have to worry about money temporarily and could
receive treatment at once. The third month after Uncle Tsui had his
injection, he came to see me again. He told me happily, “The doctor
told me there was no sign of cancer cells spreading nor did they
continue to increase. The cancer will be under control as long as |
take the injection continuously. | am so grateful to St. James'donors
who cared about a poor guy like me...... o

As a social worker, my duties are to alleviate and solve people’s
problems, financially and in daily life. As a medical social worker,
| see numerous patients every day. | must help them to build a
positive will power to fight against diseases and to go on living
the best they could. Life is unpredictable. We should live this very
moment the best we could so that we can live more meaningfully.
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I / My company would like to contribute ( [J one-off / (1 monthly) $ to support

[J Medication Subsidy Program [J Electrical Appliances for the Elderly Program [ Home Use Medical Equipment Support Program

[J Pharmaceutical Care Service for Patients Project [ Patients Travel Subsidy Plan [ Nutritional Baggie For the Weak

[J Philanthropic Community Pharmacy [J Specialty Medication Assistance Program (Light Up The Life Program, Precious Blood Precious Love, Anti-
hepatitis B Action and Chronic Obstructive Pulmonary Disease Home Support Scheme) [J Medication Delivery Services

[] Elderly Home Maintenance Services [J Home Haircut Services (] Power Subsidy - Ailing & Handicapped ~ [] Outreached Physical Examination
[ Funeral Navigation Services [J Flash Light Door Bell for Deaf [1“The Voice” Monthly Elderly Magazine  [] Health Promotion Activities

[J General use

Donor/ Co!s Name: Mailing No.:

Address : Phone No.:

Donation Method :
[J Crossed cheque ( Payable to “St. James’ Settlement”)

Bank: Cheque No. :

(1 By Credit Card ([JVISA  [] MASTER)
Card No: Expiry Date : (MM/YY)
Card Holder’s Name : Signature :

[J Bank deposit (Please deposit donations to St. James' Settlement’s Bank A/C):
HSBC: 002-5-224247 or Hang Seng Bank: 388-558645-001 or Bank of East Asia: 514-10-30561-7
*Please check off your method of payment.

*Please kindly indicate the name of the Program / Service that you donate at the back of the cheque or bank receipt slip.
Please ensure that the bank receipt slip is returned along with your name and address to us via mail or fax at 3104-3635.
A tax return receipt will be issued with respect to your donation for tax deduction use. Thank You for your support.
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#8 ik www.thevoice.orghk Website : www.thevoice.org.hk

ot BBESEKERESSRIEI00E Address : Rm 105, 1/F, 85 Stone Nullah Lane, Wanchai, Hong Kong
EHRET  EEUEE Volunteer Design  : Mr. Edmond Wong

MEET BRR 2ER REC Translation Volunteer : M.K. KEI, Constance WONG, Tat-yan LEUNG

RIGENRI - SHERENFHBRAT Friendly Printing ~ : Ping Wai Printing Co., LTD.

BABRIEER  ATNREESN "BEAER ) BRAFEBRASHEETEIRZA « MYMPEF QA SIREERELEBROEBAER @ WELHGRRITELTER -
Personal Information Collection Statement: The personal information provided will be used by St. James’ Settlement for future contact. Upon your request at any time and at no charge, we will cease to use your
personal data for promotion purposes.



