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Smile Rescue

According to “The Smile Index” global report released recently, Hong
Kong, scored 48 points, ranks the end among 60 districts. The association
responsible for the survey pointed out that the low score may relate to
the economic downturn and the pressure is increasing in all walks of life.
Also, with the culture of complaint becomes more and more common, the

employees’ pressure increased too. Under this situation, how can
someone welcome the customers with a smiling face?

In fact, simile is a real luxury for elderly who have being
living with financial hardship for a long time or deprived
patients with chronic illnesses having to raise money for
medication. Itis not difficult to understand why our colleagues
would say so when sharing these cases since it is really hard for

them to see the light of dawn under the prolonged destitute
living.

In the most depressed days, these elderly and patients received
help from the donors and volunteers which solved their urgent needs.
They are instantly become relaxed and deep frown on their faces open
up, showing the rare smiles hidden deep down at heart. These precious
smiling faces are the motivation for us to keep working hard for our Charity
Projects!

Not long ago, | have a business trip in Taiwan. Whenever mentioning
Taiwan, people always say that Taiwan is a place with warm humanity.
You can even enjoy a free ride when needed. In this trip, | travel from
Taipei to Tai Chung visiting a number of large and small communities. |
had to frequently ask strangers, including eatery assistants, grocery
shop proprietors, staffs who seem like district councilor officer, roadside
pedestrians and etc, for directions. They were more than willing to answer
my questions. If time is allowed, we could even chat for ten to twenty
minutes or even longer. Apart from asking directions, eatery locations and
transportations, you are welcome to chat with them for all topics which
are not necessarily functional. Such cordiality is not restricted to overseas
visitors, but local people as well.

In Hong Kong, how can we rescue our smile? How can keep smiling?

For our Charity Project, donation and volunteer work are both the
direct help to those in need. Meanwhile, try to make an effort in giving
others a friendly response, a acceptable smile or even a substantial action
of care (such as giving out a hot meal box) among our community, daily
lives or people and things we encounter will undoubtedly help Hong Kong
people to upgrade “The Smile Index".

BIFEREDLE—EA - HIRSFESE—BA -

Count me in if it is doing a good deed; count me out when it is euvil.
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Help Patient Overcome Hardship

Ms Ching is 64 years of age. In addition to shopping for food
in the market for her 3 daily meals, she often goes in and out of
hospital for follow up consultations.

Ms Ching has had a difficult life. Her husband left her when
she was young. She confessed frankly that her husband’s sudden
disappearance brought her a serious blow. She does not know
whether he is alive or dead up to this moment. Since she started
to age, she gradually became afflicted by several diseases such as
thalassemia, osteoporosis, cataract and arthritis, one after the other.
Each week, she goes for follow up specialist consultation in United
Hospital, Queen Elizabeth Hospital and Tseung Kwan O Hospital. Ms
Ching reckons she spends more time at hospital than at her own
home each day!

Her doctor prescribed medicines for her thalassemia.
However, since the medicines belong to the self-pay category, Ms
Ching had to buy them herself. Ms Ching said straightforwardly,
“ was glad when | learnt that there were drugs that would help
control my illness. But they are too expensive. The total monthly
cost comes to over $14,000. | live on the Comprehensive Social
Security Assistance. | have a bit more than $2,000 to live on. How
can | afford to buy the drugs myself? | depend on the government
for my daily living. | feel it is disgusting and helpless having to rely
on others so that | can stay alive. Should the worst come to the
worst, | would simply end my life by not taking the drugs!” So said
Ms Ching in despair.

With regards to Ms Ching’s case, her medicine cost was
reduced to over $6,000 from $14,000 after a subsidy from St.James’
Philanthropic Community Pharmacy. But judging from Ms Ching’s
financial ability, $6,000 was still more than she could afford.
Later some donors were willing to help after knowing Ms Ching’s
situation. Her problem with self-pay medicines was finally solved.
We remember during our staff’s first home visit, Ms Ching looked
terribly frail and pale. She was also unwilling to communicate. Her
condition was at last stabilised with the cure of the drugs. Her cheeks
began to show a healthy, rosy colour, became more communicative
and is now chatting with us happily and smilingly.

Our Philanthropic Community Pharmacy aims at helping
sick elderly with financial difficulty as well as chronic patients.
The Pharmacy’s medicine prices work out cheaper than in other
pharmacies. The application requirement varies from one drug to
another. Each new applicant must submit prescription document
from government doctor for verification on top of financial
assessment by social worker. We hope that with the help of
professional people from various disciplines and cordial support of
donors, our Philanthropic Community Pharmacy can do its best to
help patients to overcome every hardship.
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Please Support the Work of
Philanthropic Community Pharmacy

The Philanthropic Community Pharmacy of SJS has all along
helped patients with financial pressure to get relevant medicine at
a discounted price since its establishment in 2009. As many people
are eager for the service, we have at the beginning of the year
added the third service points. At the moment, we have pharmacies
locating in Wanchai, Sham Shui Po and Kwun Tong respectively,
hoping to give help for more needy people.

Every patient is reserved for 15 minutes in meeting the
pharmacist. The pharmacist will firstly understand more for
patient’s background, physical condition, drug intake habit and
discomfort or related side effect if any. Meanwhile, the pharmacist
will explain in details to the patient on accurate medication intake
method, usage, proper storage and etc. This is to ensure patient
having understand in the importance of those information as
well as a prudent attitude in handling the medication, with the
purpose of raising their adherence on doctor’s instruction as well
as therapeutic effectiveness. In other words, the patient is free to
ask the pharmacist any medicine related questions. Since many
patients are taking quite a number of medication, we also hope to
tailor-make the most suitable medication intake plan for them too.

In addition, we are providing Outreach Medicine Inspection
Service for elders who are living alone and without family and
friend’s support. In our community, there is a group of living alone
elders; amongst them, some are long term chronic patients taking
a number of medication a day. Very often, they have a large amount
of medication being stored at home and hence leads to failure
of taking the medication accurately since they may mix up the
taking time, types of medication and etc. The Outreach Medicine
Inspection Service exactly addresses to resolve these issues. We will
carefully arrange these medicines and design a medicine intake
timetable. Then, we will teach them how to utilize a pillbox in
segregating medicine taken at different time of the day. Repeated
practices are made in ensuring patient’s understanding. Also, we
will teach them the proper storage method so that the medication
won't be affected due to inaccurate storage. Also, the elderly always
make the mistake that they put the medication in the refrigerator;
in fact, with few exception where the label clearly specifies storage
under 2-8°C, most oral medicines only need be stored in cool and
dry places. This is because medicine being taken out and back into
the refrigerator before and after use could cause quality change
due to humidification and hence affect their integrity and efficacy.

Being thefirst non-profit making community pharmacyin Hong
Kong, the Philanthropic Community Pharmacy of SJS shoulders the
mission of upgrading medicinal knowledge of the citizens; and we
need your generous donation to make it happen. Please kindly
support as by cheque beneficiary “St. James' Settlement” specifying
at the back for “Outreach Medicine Inspection Service”. Donation
hotline: 2835 4321 or 8107 8324.
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Unforgettable Benevolence

“l am really exhausted! | have cancer and gout. Also, | had one
kidney removed. My bones are all sore and the thumb is three times
the size of a normal person. Spur on my fingers look like cactus
spikes which is very painfull The doctor said blood vessels starts to
shrink as | am getting old, and | would be in greater and greater pain
with slow down blood circulation. | am taking multiple medication
each day and would normally stay home. With a extremely poor
physical condition, even going out into the neighbourhood is very
painful with my gout. | even fail to open the door; luckily, people
are kind enough doing that for me. However | do hate bothering
others...... feeling deep down inside, | would rather be dead than
alive! Doctor said it is not an easy job for me being alive with all my
illnesses and the multitude of medication; | am still kicking though.
Being a Christian | believe God will help; and | really thank to you
people giving me the electrical appliance!” That was Grandma
Chan'’s feeble and shaky voice thanking the appliance by donors
over the phone.

Grandma Chan, a divorcee for years, lives alone on CSSA in
a Kowloon housing estate; and her daughter is not living in Hong
Kong. Though only around 60 years old, she is in torment all time
plagued by multi-ilinesses which is very miserable. She hobbles
along with the use of a walking stick going out. The kidney
operation has given her great discomfort. She has depression and
is often in low spirit. As she wishes not to bother others so she did
not seek help even when her washing machine broke down. It was
only during an appointed consultation that the doctor found her
gout condition got very serious because she had to hand wash
clothing in the absence of a much needed washing machine. As
a result, the medical social worker came to us for help, hoping a
washing machine being donated to her. As the location for putting
the washing machine is restricted due to the housing estate design,
we specifically searched a suitable machine for her after receiving
the request. Also, we even stuck the chinese instructions on the
electronic panel in giving her its proper use procedure.

Grandma Chan has been extremely grateful to the benefactors
for the donation. Apart from calling our service department again
and again to say thank you, she even sent us a card to express her
gratitude thanks for the benefactors and our service that helped

her get the washing machine, thus mitigating her
suffering. “Thanks to your organization and the
benefactors looking after the sick and the poor.
You give me the washing machine, ridding me off
my problem! This benevolence will always be in
my mind! Thanks indeed!”

Many people consider washing machine not
an essential appliance to living alone elderly; in
fact, many of them are suffering from pain with
hands severely crooked, basically incapable of
hand washing their clothing. Some acts like
Grandma Chan who has to bear with the pain in
hand washing while some just leaves the dirty
laundry pile up stench in the house. Hence, a
washing machine is a precious gift to them.
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Donate Digital TV Set
To Solve Reception Problem
For Elderly in Hill Area

The elderly’s bodily functions begin to deteriorate as they age.
Theireyesight getsworse and they don't walk as briskly as they did when
they were young. Especially lone elderly who live on Comprehensive
Social Security Assistance (CSSA), they have no relations to fall back on.
They seldom socialise or seek entertainment. Normally they stay home
by themselves, watch TV or listen to the radio for entertainment in their
spare time. A good TV set or radio is not only wonderful companion for
lone elderly but also a contact bridge with the outside world.

Grandpa Sin and his wife live by themselves in a village hutin a hill
area in New Territories with no financial support from their mainland
children. They have been living on CSSA. Since they live in a remote
area, they seldom leave their home for entertainment. Grandpa Sin
and his wife have painful legs, they stay home to watch TV to kill time
when there is nothing to do.”It’s so frustrating. | don’t know what to do.
OurTV has poor reception. My wife can’t watch her favourite programs.
We are stuck within four walls, that’s our life...... "Grandpa Sin told us
their situation, his face full of helplessness. The TV set they had been
watching for years broke down earlier and they couldn’t afford to get
a new one. Previously some donor gave them a brand new TV. They
were going to watch TV after dinner one night. They had no idea that
village huts received TV channels through antenna. They were able to
watch 4 channels with their old TV before it broke down. With the new
one they could only watch 2 channels and there was the frequent snow
problem. They found it very annoying but could do nothing about it.

Grandpa Sin’s district social worker, responsible for following up,
sought help from St. James’ Settlement, hoping to solve the Sins' TV
problem as soon as possible. Luckily, some kind people donated LED
TV set to help under-privileged lone elderly, with the hope to solve
the problem of poor reception for those living in remote areas. Our
service’s social worker as well as volunteer called on Grandpa Sin's
home to install the TV set and position various channels for him. With
advanced technology, digital TV of the more recent model can receive
more than 4 channels even in a village hut on the hill. The reception
was clear which brought back entertainment to Grandpa Sin and his
wife. “Wonderful! We could watch TV at last! We just wanted to watch
our favourite channels and programs. We're so thankful to the kind
donors. Truly wonderful!”

Most people tend to think LED TV sets are luxury, high class
electrical appliances. Actually the majority of elderly can't tell LED
from LCD sets. As long as they can watch TV, they are contented.
Simple requirement. Right now, Hong Kong government chiefly
promote digital broadcasting. Quite a large number of lone
elderly living in comparatively remote areas fail to receive basic
TV channels. In fact, our service often receive applications for help
from lone elderly with financial difficulty, asking us to improve
reception problem for their TV. If you intend to donate money
for the purchase of TV sets for frail, helpless lone elderly so that
. they can receive outside information while sitting comfortably
in their home, kindly donate to Electrical Appliances for the
Elderly Program. Make out your cheque payable to “St. James’
Settlement”, specifying at its back “Electrical Appliances for the
Elderly Program” Mail your cheque to Rm. 105, 1/F, 85, Stone
Nullah Lane, Wanchai, Hong Kong. For enquiries, please dial
28354321 or 8107 8324.
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Match Sticks Action

“Except for coming to a dead end, | do not want others to help
me!”said the 65 years old Mr. Lau. His left hand is suffering a very rare
disease which a sebaceous tumor presses on the nerve of his left
hand. He is sometimes painful, occasionally shakes uncontrollably
and unable to exert power.

He acquired the disease in his middle age, and undoubtedly
was a huge blow to him. He had been an interior decoration master,
and was then forced to become an assistant which greatly reduced
his income. “I never tried to hide my illness in exchange for the
opportunity of being hired. My friends said | was being too honest.
I would tell the potential employer directly as | am sure he would
soon find this out. | did not wish being found as cheating. | would
rather he knew my case before deciding whether or not to hire me.”
As Mr. Liu chose to be a gentleman, consequence of his honesty
was failure to make the ends meet. Nevertheless, he insists living
on his own merit with no community assistance, for he knows out

there are people having more need than him for these resources.

Even though his will for survival was strong, bad luck did
not leave him. He was diagnosed to have cataract a year ago.
Fuzzy eyesight plus condition of his left hand had forced him to
quit working. “I have to wait several years before the operation
in a public hospital, not sure if | could drag on that long.” At that
moment, he felt completely helpless.

On the day when Mr. Lau was allocated a public housing unit,
he could not even afford the required deposit payment in advance
or add a piece of new appliances, let alone other necessities. On
receiving community social worker’s referral, three volunteer
workers of “Elderly Home Maintenance Services” went to his place
in Kwai Chung Estate, helping to lay new flooring and install
handrails. When he found out they were volunteer workers, he
was so touched and cried, saying “l am really touched. Never had
| thought of people foolish enough in the community who are
willing to help a useless person like me. Since acquiring this illness
| have seen it all, how people look at me. So | don’t know how to
express my gratitude to you.”

FETMAEOEE)  SEILRERZRE -

Mr. Lau deeply moved by the enthusiasm of volunteer workers' help.
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My Troubles Are Over

“I lived in a partitioned flat for a long time. | only get several
thousand dollars of Comprehensive Social Security Assistance
a month, and almost 90% went to paying rent. | have had to be
very frugal with food and clothing. Now, at last, | can live in public
housing. Life will be a lot easier!”

Though she had been assigned a public housing unit, Grandma
Man, whois almost 80, could not be fully relaxed. Her meager savings
were not enough for her to prepare her new home for occupation.
Today volunteers of the Elderly Home Maintenance Service have
come to lay PVC flooring and install hooks and hangers for her.

“Life was really hard living in the partitioned flat. The rent took
up most of my income. How did | live on the little money that was
left? | skipped a meal. | would have some bread in the morning,
and not eat again until the evening. | lived like that for almost three
years. Now | have a new home at last. If | didn’t have the help of the
volunteers, | would just have to move over directly and make do. |
would take the place first and hope to improve it later” Grandma
Man felt she was already very lucky to be able to move out of the
partitioned flat.

It costs quite a bit to lay new flooring. Many elderly people
choose to cover the floor with PVC sheet instead. But the sheet
warps with time and can cause the occupant to trip and fall. Others
choose to leave the floor unpaved. But that only makes a fall harder,
and it is bad for the health to inhale the dust that gathers. These are
things we don’t want to see happen.

Besides not being able to afford paving the floor, Grandma
Man did not have the money to install hangers and hooks either. “It
costs several hundred dollars to find someone nearby to drill a few
holes for shelves. That is a week’s spending for me! Shelves are not
a necessity; | can put all the odds and ends on the floor. Life goes on
when there is no other way,” she sighed.

However, her eyes were filled with tears when she saw the
finished floor in her home.“l never expected to be so lucky as to get
your help after being assigned a new housing unit. My troubles are
over. From now on life will be easy.”

Faced with cases similar to Grandma Man'’s, the Elderly Home
Maintenance Service is laying PVC flooring and installing hooks
and hangers for many elderly persons moving into newly assigned
public housing units. While the volunteers provide free labour,
about $50,000 is needed to finance 30 cases in the next six months.
Your donation will be greatly appreciated. Please make your cheque
payable to “St. James' Settlement’, indicating on the back that it
is for the Elderly Home Maintenance Service. For enquiry please
telephone 2835 4321 or 8107 8324.
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Relieve Chronically-lll Elderly
Of the Electricity Cost Burden

Summer is coming and the temperature keeps rising. However, this is
no good news to the bedridden patients and those who are on a breathing
machine.”“l used to hang out with a bunch of heavy smokers and consume
2-3 packets of cigarettes every day when | was young. Later | worked in
construction sites and inevitably inhaled a lot of dust. Probably that’s why
my pulmonary function got compromised. Last year | was diagnosed with
Emphysema, ever since | am on a ventilator and rarely leave home!” Uncle
Chow continued explaining to us how the disease affects his life, looking
very upset.

Uncle Chow worked all his life but did not get along well with his
family. Separated with his family, he lived alone and had to take care of
himself.”Since | have the disease, | get short-winded even walking at home.
Hot and humid weather during summer causes my airway to function less
well and therefore exacerbate my breathing problem. Several times | was
admitted to hospital for treatment as the weather was too hot and my
condition turned worse." Learning Uncle Chow'’s situation, the social worker
at the neighborhood center immediately helped him apply for an air-
conditioner. However, what Uncle Chow did not expect was an electricity
bill of over $1,000 received two months later. “The ventilator alone costs
me several hundred of electricity expense, now the air-conditioner costs
me even more. | would have no money left for food after paying off the bill
with my CSSA allowance.” Uncle Chow never turns on the air-conditioner
again. But the summer heat and humidity can still wreak havoc on his
health. Therefore, the social worker turned to the “Power Subsidy — Ailing &
Handicapped” program for assistance, in the hope that we can help Uncle
Chow cover the high electricity expense.

The“Power Subsidy - Ailing & Handicapped”program will first estimate
the extra electricity charge the individual client has to bear according to
the medical device in use, the data on corresponding Energy label and the
usage duration; and then allocate funds accordingly to subsidize the extra
electricity expense they incurred. Take Uncle Chow for example, he needs
to use a ventilator and a (1 HP) air-conditioner 24 and 12 hrs every day
respectively; it would cost him $1,032 more in electricity expense every
2 months*, which is equivalent to a quarter of the $3,000 CSSA allowance
he received every month. As most applicants are chronic patients with
walking difficulties, the program will directly credit the subsidies to their
bank accounts so as to ensure no administrative hassles caused to them.

As summer is around the corner, many pulmonary patients, just like
Uncle Chow, need to use a ventilator and air-conditioner every
day and are anxiously waiting for helping hands to relieve them
of the incremental electricity expense. The “Power Subsidy —
Ailing & Handicapped"” program are now calling for kind donors
to support the effort. You can help these chronically-ill patients
focus on healing by relieving their electricity cost burden. For
donations, please send us a cheque made payable to “St. James
Settlement” with “Power Subsidy — Ailing & Handicapped”marked
on the back. To learn more, please call 2835 4321 or 8107 8324.

*CLP covers the power supply of all households in Kowloon,
New Territories & outlying islands and they issue electricity bills
on a bi-monthly basis.

REEFEETREAERE LT RHEIMMIEELE -
Patients with obstructive airway diseases need to use a
mechanical ventilator to help them breathe and hence incur an
extra electricity charge.
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Cut Out “Caring” for Elderly
With Movement Problems

According to data of Centre for Health Protection, falling down
is one of the important reasons that brings illnesses and death to the
elderly. The survey revealed among community elderly aged 65 or
above one out of five had a record of falling down. Among them about
75% needed further treatment due to injury that resulted from the fall.
In serious cases, they suffered bone fracture or even death. According
to data of 2012, the registered number of elderly at 65 or above who
died as a result of falling is 187. More than 2/5 of the victims who died
in that way experienced falling in their own home.

Our “Home Haircut Services” often receives referral applications
from various hospitals. In these referral applications the majority of
elderly who suffered bone fracture or stroke due to falling have to
be permanently hospitalized or are convalescing at home. They have
problems with getting their hair cut.

Grandma Szeto, 96, was hospitalised since she had a stroke and fell
down. Her left leg underwent an operation in which 4 screws were put
in for positioning. She took 2 months to recover in hospital. After she
was discharged, she rented a place on second floor of an old building
in Shamshuipo with her 65-year-old son. Her son was worried and
found it hardly manageable because he had to take care of Grandma
Szeto who has problem getting around. As a result of excess anxiety,
he had emotional problem again and has to take medicines to ease the
symptoms continuously.

Upon assessment of Grandma'’s situation, her district social worker
discussed with our Home Haircut Services staff about Grandma’s
haircut arrangements so as to make it easier for the one who takes care
of her. On the day of haircut service, St. James’ volunteer, Ah Wai, and
staff came to Grandma Szeto’s home. Since Grandma has movement
problems, they helped Grandma to sit on a chair carefully to begin
with. Then they started to cut Grandma’s hair after they learnt how
she would like it cut. At the end of the haircut, Grandma's son, holding
the volunteer’s hand, said, “Thank you for coming and cutting my
mother's hair. | am old and can't manage taking mother downstairs for
a haircut because we'll have to climb stairs for 2 floors. My mother is
96, had a stroke twice, is lucky to be still alive. Your help
really reduced a lot of my pressure!” Grandma was also
satisfied with the arrangements. They shook hands with
Ah Wai and staff two times.

St. James’ Settlement “Home Haircut Services”
provides free haircut services for elderly in need at
their own home. The service operates through trained
volunteers or professional hair stylists. Our team of
volunteers also visit elderly centers or rehabilitation
centers to cut hair for the elderly. The above mentioned
service has no government support. It belongs to one
of our philanthropic services. Anyone in need can apply
by district social worker’s referral.
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| Witness Those People
Walking Along A “Steel Wire”

In Hong Kong, there are more than 130,000 families that having their
household income lying under the poverty line, have to rely on various
kinds of support and service provided by society in order to make their ends
meet and sustain a living. Sadly, some other families that are not defined
as poor given their income barely above the poverty line, have to struggle
on their own to meet their four basic needs for living, i.e. clothing, food,
housing and transportation, in this expensive city. If unfortunately, their
family members are suffering from chronic diseases, the medical expenses
incurred would severely add to the already heavy burden they are bearing.
Their life challenges can be described metaphorically as a stuntman in a
circus walking along a steel wire, who would fall from the steel wire once
his balance is interrupted. Even if these families are stuck in such a dreadful
situation, no material support will be available to them by society since
they are not regarded as poor.

In Philanthropic Community Pharmacy, we came across quite
a number of patients who are not eligible for government subsided
drugs because their income lies above the poverty line. Mr. Wong is one
of those patients who “are walking on a steel wire”. He gave an account
of his situation, “I am suffering from atrial fibrillation that | need to take
warfarin regularly. | am not eligible for CSSA or other subsidy not because
I am well off, but simply because my income just exceeds the upper limit
stipulated for assistance eligibility. | am in great distress as | cannot afford
the expensive drug. Getting ready to die seems to be my only option”

| felt very sorry for him for, particularly, his hopelessness expressed in
his remark. What | can do was to give him my heartfelt advice, “Nonetheless,
drugs are essential in curing you of your disease.” | have not forgotten this
patient since then and keep asking myself if he and other patients with the
same financial problem really have no way out at all. During the exchanges
with them, | noticed that despite being poor, they did not opt to accept
assistance from society. To my understanding, they are challenged by the
same level of financial hardship of those families defined as poor by the
government.

When their application for purchasing their needed medicine at
a discounted rate at the Philanthropic Community Pharmacy was finally
approved, they were overjoyed as their immediate need was addressed. |
was greatly touched by their happiness as a result of their relief.

| am a drug dispenser and a new staff member in the Philanthropic
Community Pharmacy, but just in this short span of a few weeks | saw a lot
of happy faces coming out from the pharmacist’s room and heard many
saying, “Fortunately, in Hong Kong we still have you all striving for the
benefits of patients and who are really concerned about the well-being of
patients. You also care about the health condition of the elderly, like us. You
are doing us a great favour!"Their remarks are conveying a message that the
charity mission carried by this pharmacy has truly radiated warmth in Hong
Kong, the so-called indifferent city. | would like to express my gratitude to
those kind-hearted people who have made donation to support our work.
Your benevolence has enabled our operation to continue and your care for
the patients is highly appreciated. Your support is an essential source of
inspiration for them to fight against their odds.
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Truly Timely Assistance

| remember that day well. A phone call came from Ms. Ho in
charge of Warmth Giving Action. They had a warmth giving service
and thought that maybe some people in our district might need it.
She urged us to send in applications on behalf of elderly villagers
living alone, so that they could receive timely help. My immediate
reaction was, “Wonderful, just when we are worried that, with a cold
front coming, some of the old folks might have trouble keeping
warm!” | was both thankful and moved by Ms. Ho's invitation.

Ourcenterserves somevillagesinsquatterareasatthefoot of Tai
Mo Shan mountain in Tsuen Wan. Many inhabitants of the squatter
areas are disadvantaged. Most notable are elderly singletons who
subsist on Old Age Living Allowance and scavenging. They have no
spare money to buy things to keep warm, like heating fan, heavy
coat, heavy quilt and thermos. Though it was turning cold, they
could only put on layer after layer of flimsy old garments that don't
keep warm.

St. James' Settlement’s Warmth Giving Action made their first
call in our district on the 24th of January. It was the coldest day of
the year. Temperatures in the urban areas were below 10 degrees
Celsius. Ms. Ho and the volunteers braved the cold to deliver the
warmth giving articles. The villagers who received the gifts were
deeply touched. They described the action as delivering coal in the
snow.

More than 20 villagers benefited by the Warmth Giving Action.
They all live below the poverty line. Our center would like to thank
SJS andits volunteer workers once more for their prompt assistance,
and also express our gratitude to the kind donors whose gifts
warmed both the heart and the body of so many needy villagers in
the cold winter.

Ms. Chan, Social Worker
Neighbourhood Level Community Development Project
HKSKH Lady MacLehose Centre
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I / My company would like to contribute ( [J one-off / (1 monthly) $ to support

[J Medication Subsidy Program [J Electrical Appliances for the Elderly Program [ Home Use Medical Equipment Support Program

[J Pharmaceutical Care Service for Patients Project [ Patients Travel Subsidy Plan [ Nutritional Baggie For the Weak

[J Philanthropic Community Pharmacy [J Specialty Medication Assistance Program (Light Up The Life Program, Precious Blood Precious Love, Anti-
hepatitis B Action and Chronic Obstructive Pulmonary Disease Home Support Scheme) [J Medication Delivery Services

[] Elderly Home Maintenance Services [J Home Haircut Services (] Power Subsidy - Ailing & Handicapped ~ [] Outreached Physical Examination
[ Funeral Navigation Services [J Flash Light Door Bell for Deaf [1“The Voice” Monthly Elderly Magazine  [] Health Promotion Activities

[J General use

Donor/ Co!s Name: Mailing No.:

Address : Phone No.:

Donation Method :
[J Crossed cheque ( Payable to “St. James’ Settlement”)

Bank: Cheque No. :

(1 By Credit Card ([JVISA  [] MASTER)
Card No: Expiry Date : (MM/YY)
Card Holder’s Name : Signature :

[J Bank deposit (Please deposit donations to St. James' Settlement’s Bank A/C):
HSBC: 002-5-224247 or Hang Seng Bank: 388-558645-001 or Bank of East Asia: 514-10-30561-7
*Please check off your method of payment.

*Please kindly indicate the name of the Program / Service that you donate at the back of the cheque or bank receipt slip.
Please ensure that the bank receipt slip is returned along with your name and address to us via mail or fax at 3104-3635.
A tax return receipt will be issued with respect to your donation for tax deduction use. Thank You for your support.
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