3 p—

The Philanthropy, Monthly

ﬂﬁ%

e e

—"E—H{3 JAN 2016

A1t Website: www.thevoice.org.hk

R

Social Worker’s Remark
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Elderly Poverty

According to the government report on Hong Kong poverty
population released in October last year, there is an over 1 million drop in
the poverty population for the past two years while the poverty population
last year is ninety-six thousands which is the lowest among the past six
years. However, the population of deprived elderly keep increasing. Among
the ninety-six thousands population, there are around thirty thousands
elderly. At present, every three elderly has one poverty cases; while 24,500
are non-CSSA recipients and 96% does not participate in the economic
activities.

The story of elderly living in the poverty can frequently be read in
the newspaper or Facebook. Their living is in fact similar with the cases of
our Charity Project. Collecting cardboard, wearing old clothing and shoes,
facing a shabby home environment, using the rusty and broken electrical
appliances as well as storing expired food and etc; moreover, some will
have hygiene problem due to the deteriorated health situation and hence
not willing to get contact with others.

For the deprived elderly, to offer proper assistance and to maintain a
living with dignity are equally important.

For most of our cases, nearly half of the elderly are discovered with
living problem during the home visit by social worker, staff or volunteers,
which causes them both physical and mental problems. In fact, the social
worker is especially sensitive to the living alone elderly or elderly without
family support; also, those who are living in the partitioned flat is also of
their high concern. Since they have been living by themselves in the past
few decades, they have their own way in maintaining their lives no matter
how the environment is. Thus, even they are just with a very thin quilt, they
will still tell us, “I have quilt and clothes. | have no problem. You can giving
the items to people who are more in need." Their response is absolutely not
strange and unique to our front line staff.

Doing “human” work is a job requiring “relationship”.

As a result, our pharmacists, dispensers and different front line staff
not only work for their profession, but also work as a “referral social worker”.
It is because the elderly’s need is easily noticed during our services. The
point is “How we should deal with it?"Actually, all we need is a“relationship
with care and respect”. Only with this can open the heart of elderly.

To understand the elderly poverty, it is not simply a matter of
statistic, we should read of their every details. Every of them has their own
uniqueness. Only with ability to read, we can understand; and only with
understanding, we can then response. We understand well because the
Charity Project serves with this attitude since the past and for the future.

181TIES - WEMEaS -

He who acts on justice walks on the path of life
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OTC Medication
Purchase Caution!

People are in constant contacts with many dazzling healthy
food, especially the nutrient supplements, advertisements on
TV, newspapers or magazines. They all claim to have excellent
effective results. As they are over-the-counter (OTC) items, they
are easily obtainable without doctor’s prescriptions. However,
are they suitable for the patient or the method stated is accurate?

Grandpa Chan, a chronic patient, has diabetes,
hypertension, high cholesterol as well as atrial fibrillation. Before
coming to our Philanthropic Community Pharmacy, he has to
buy the self-paid blood thinning medication from pharmacies
in the market according to doctor’s diagnosis. As his condition
deteriorates, his daughter asked the maid to buy him Vitamin E

hoping to boost his immunity.

His daughter told us, “We wish dad to get somewhat
healthier, but as he has multi-illnesses, | don't know what can
be done. | saw in the advertisement that Vitamin can strengthen
one’s physique and is beneficial to the body, so | asked my
maid to buy and help feeding it to him daily.” On taking over
the vitamin capsule from the daughter, the pharmacist found
that the Vitamin cannot be taken simultaneously with his dad’s
blood thinning drug as it counteracts the latter’s effectiveness
and could be fatal in serious cases.

After listening to the pharmacist’s explanation, they
daughter was very guilty; on the other hand, she keep thanking
the pharmacist and said,”

“Luckily, it has no harm on my dad’s health at present, else
we really don’t know what to do. | used to think taking vitamin
pills should cause no problem. But from now on, | dare not rely
solely on advertisement information for medicinal purchase and
| would ask for clarification first. Now, | understand these two
types of medication need be taken with at least 2 hours interval
in between!”
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Found Hope For Survival
In Narrow Straits

The main service of St. James' Settlement's Philanthropic
Community Pharmacy is based on the objective that patients get
drugs they need. The Pharmacy has been helping patients with
financial difficulty to obtain medicines by means of various subsidy
cases. Ms Lau has applied for St. James' Pazopanib subsidy plan as
early as 2013. Pazopanib is a very expensive drug, its monthly drug
cost comes to over ten thousand dollars.

Ms Lau was afflicted with a rare cancer disease. She remarked
that she had been awfully depressed before she sought help
from St. James’ Community Pharmacy. She told us that the Fund
organization that had helped her earlier cut off her subsidy for the
reason that her disease failed to fit in the organization’s cost benefits
though she was taking targeted medicine which was included in
the organization's subsidy list. She could not understand why the
Fund organization dealt with patients according to the nature of
disease and ranking. In her anxiety, she learnt that other subsidy
plans in the society might be able to help her and she tried to
apply. Finally, St. James' Pharmacy phoned to inform her that her
application was accepted. After this experience, Ms Lau said, “l must
be hopeful in every situation, even | was in narrow straits. This has
been my attitude since | was diagnosed with cancer. As a result of
my persistence, | can stay alive up to this moment.”

There are other cases like Ms Lau. They spent their lifelong
savings on fighting against fatal diseases due to the attack of a
sudden illness. They went through great pressure physically and
mentally because they felt they became their family’s burden. When
we understand their situation, we can easily imagine their state of
anxiety when they failed to find communal support. Accordingly,
the benevolent donors’ donations definitely re-kindle hope for the
sufferers in view of the real situation as well as existing medical
system.

St. James’ Philanthropic Community Pharmacy’s Medical
Subsidy Program provides medications which stabilize the patient’s
condition. Moreover, medications can bring about best curing effect
when the patient undergoes personal interview with pharmacist
and learns the proper usage of drugs. At the same time, the patient’s
quality of life can also be enhanced. For donation, kindly make out
your cheque payable to “St. James’ Settlement”, specifying “Medical
Subsidy Program” at its back. Please mail your cheque to Rm. 105,
1/F, 85, Stone Nullah Lane, Wanchai, Hong Kong. Dnation hotline:
8107 8324 or 2835 4321.
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Lonely Elderly Couldn’t Afford
Generous Donor Gave Electrical Appliances

The day we visited Grandma Chu was drizzling damp and cold rain.
Since Grandma lives in a remote, distant area, we couldn’t find her place
even with the help of a map. Our volunteer drove us there in his car; we
spent half an hour looking but failed to find her home. Finally, we had
to ask her to pick us up at the nearest bus stop. Grandma walked for 20
minutes to meet us at the bus stop and led the way to her home. From our
car all of us watched 80-year-old Grandma Chu stagger towards us in her
rain boots holding an umbrella. We all felt sorry for making her walk that
distance. We immediately got off and brought her in our car.

Grandma Chu is about 80 years old. She was forced to live by herself
without her children due to a family problem. She had no support from
relatives or friends; she lives on the Comprehensive Social Security
Assistance. She was forced to move out from where she originally lived due
to a sudden change in family. The decision of moving came suddenly. She
borrowed a dilapidated hut from a friend where she could live temporarily.
This hut is located at a rather remote, distant area of New Territories. It
looked deserted from the outside. There was neither traffic nor passer-by
around. We wouldn't be able to find the hut if Grandma didn't lead the way
there.“l walk to the bus stop daily, it takes about 20 minutes. Then | take a
bus to city to buy food and daily necessities. There’s nothing | can do. | have
to live here for the time being.” Grandma Chu spoke with difficulty. As she
suffers from arthritis, she often falls and needs to be hospitalized. If she has
an accident in the hut, no one will find out.

This hut was built of iron sheets. It doesn't keep the wind away and
doesn't keep warm. Fortunately, a social worker applied for things to keep
warm on her behalf. St. James’ volunteers of Warmth Giving Action brought
those things to her. During our volunteers' visit, they found Grandma's
home was sparsely furnished. Some electrical appliances and certain
facilities were broken, the washing machine had stopped functioning
with water leakage. As Grandma has arthritis, her wrists and knee joints
are often painful, more so when she bends down to wash her clothes.
However, Grandma Chu couldn’t afford a new washing machine. She has
to wash her clothes by hand. Seeing that an 80-year-old elderly lives in a
dilapidated hut alone and suffers severe pain from her joints, we took pity
on her and tried to help her. Our service immediately found a donor to give
Grandma a washing machine. “Thank you so much. | never thought some
kind donor would give me a washing machine. | am so thankful to your
donor. Even my own children won't do this for me. I'm so lucky to have
your help!” Tear drops rolled down her cheeks when Grandma mentioned
her family problem. In addition to Grandma Chu, our service often receives
applications for electrical appliances from elderly who live alone.

We wish to thank Bayer Healthcare Bayer Schering Pharma for their
donations. They gave electrical appliances such as
refrigerators, washing machines and radios which
benefited many lone elderly with financial difficulty.
Our “Electrical Appliances for the Elderly Program”
aims at giving electrical appliances to the helpless
elderly to meet their needs in daily life. The donations
can truly solve the difficulty of every lone elderly in
need. One small appliance or a monthly donation
brings help and support to many poor, lone elderly.
As a result, their living condition can be improved
and they can live independently in their community.

REEEETREENRE  WARZZIE -
Grandma Chu lives in a deserted and dilapidated hut
with no support whatsoever.
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Kind Donors Give Warm Clothing & Blankets,
Needy Elderly Won't Feel Chilly
In Winter Anymore!

“No, youdon't have to send me clothes anymore, | have enough,
I'm fine,” said Uncle Luk. Having dementia, Grandpa Luk cannot
remember events happened to him, nor can he handle complex
things, so he needs his wife to take care of him. The old couple,
both in their late 80’s, lives in a public housing unit in Kowloon. In
recent years the woodlice problem ran rampant in their unit and the
social worker of the local elderly center had arranged for them the
woodlice control service. But they had to dispose all their clothing,
blankets, mattress, bed & wood furniture and acquire new ones
after sterilization. As winter approaches, the social worker hoped
to find winter clothing and blankets for the old couple soonest
possible so he urgently sent the applications to our program.

Our staff and volunteer paid Uncle Luk a visit the other day
and what they saw was a nearly empty house - they retained only
a cabinet, 2 chairs, some daily utensils and 2 cots; all the other
furniture were thrown away. The clothing they left for themselves
was not much either, yet Grandpa Luk did not seem to know what
happened and insisted that he did not need anything. Sitting by
him was his wife, who repeatedly explained to him that they had
given up most of their belongings in order to get rid of bed bugs
and they did not have cotton quilts anymore. Looking confused,
Grandpa Luk did not speak anything. Mrs Luk said she felt very
disturbed as they discarded a lot of things in the wake of the bed
bugs but given the meager CSSA allowance every month, they did
not have money for new ones. So happy to learn that kind donors
were offering them cotton quilts and some daily necessities, she
was very grateful for the timely assistance offered to them right at
the most difficult time in her life.

Another beneficiary was the 70-year-old Grandpa To who lived
inasubdividedflat with his wife, both lived solely on CSSA allowance.
A patient of multiple chronic diseases, Grandpa To practically could
not walk after having a stroke earlier and therefore he relied upon
his wife to care for him. As he aged further, he had incontinence
and sometimes wet the bed. Recently even the quilt that the couple
had been used for years was wet at the most inconvenient winter
time and it was turning cold. The couple did not have money for a
new quilt, they needed assistance but they did not have relatives or
friends to turn to. Then the district social worker filed an application
for a quilt with us. Our volunteer immediately sent them 2 cotton
quilts together with some daily necessities we gathered from
donors. The unit they lived was not well-furnished and there was an
unpleasant smell. Afterwards we learnt that Grandpa To's condition
recently worsen further and could not speak properly. In order to
take good care of him, Mrs To had to stay by his side all the time
and did not have time washing the urinated bedsheets and soiled
quilts. Dirty laundry kept piling up and they practically did not have
cotton quilts for the winter. Receiving the quilts, Mrs To thanked
our donors repeatedly for the kindness and wished our volunteers
many blessings.

ERNEE  BEGE&ERT S BERESBRS -
The donations you make are going to let many more needy elderly
get blessed.
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Live Safely and Happily

Every family has an untold story hidden behind closed doors,
probably a story involving great hardship or difficulties that outsiders
may not easily understand. It is part of our service’s focus to grant
electric appliances for needy elderly especially those who live alone,
so as to improve their living condition, to make their homes safer from
home hazards, and to let these secluded seniors feel being cared about
by others in the community. In fact, many of these elderly do have
children, only their adult children are too busy providing for their own
families instead of their parents.

Grandpa Lau and his wife used to live in mainland China while their
children accompanied a relative to Hong Kong and grew up here. This
year the old couple moved to Hong Kong, they planned to live together
with their children and they thought they would be well taken care of.
The reality is, they were ill-treated by their children and had to flee to
the emergency elderly hostel for temporary shelter. Later the couple
found a partitioned flat in the New Territories and hoped to start a new
life on their own. While they were busy moving into their new home,
the water pipe in the 100 sqg-ft-room burst and all their belongings
inside were inundated, including their electric fan, induction stove and
electric kettle. At the time it was October but it was still hot. Without
a functioning electric fan, the couple had to struggle with the stifling
heat. There was no kitchen in the flat; as they learnt that both the
induction stove and electric kettle no longer worked, they felt even
more helpless. Receiving their request for assistance, the social worker
from the district center learnt of their situation and referred them to
our “Electrical Appliances for the Elderly Program”.

Grandpa Lau’s case was considered emergency, so the social
worker in charge and our volunteer immediately sent the required
appliances to their home in Yuen Long. Our volunteer patiently
explained to them how to operate the appliances and asked about
their latest situation. During the conversation, the couple held our
volunteer’s hand and thanked him repeatedly. They even presented a
beautifully framed “Thank-you Note” to us to show their appreciation
of our service. It says, “We would like to express our most heartfelt
gratitude for the timely assistance offered by the Electrical Appliances
for Elderly Program of St. James’ Settlement. You truly see the people’s
needs and properly act to help them out. You provided us with all the
necessary electric appliances we need at the time we
felt most vulnerable and helpless. Please accept our
sincerest thanks again!”

”

“Electrical Appliances for the Elderly Program
aims to help destitute elderly by offering the electric
appliances necessary for subsistence. Many helpless
elderly, like Grandpa Lau and his wife, need to face a
sudden change of fortunes and a very hard life ahead;
your donations are going to offer them a timely relief
from the hardship in life.

RKEHIEKNE T LB BELIENEME -
The volunteer of Elderly Home Maintenance Services is
installing a flash light door bell for Grandma Ling.
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B E T AR IREESE  Cross Water Tap For Frail Elderly

EEEHEOERCHEBEMBEALERRFEKWAR Public housing estates for low income citizens in Hong Kong
REE  MHNABIBNEEIEREE « N EFIIIES began in 1960s. Part of the estate, such as Fuk Loi Estate in Tsuen Wan
SRE0ERZ SFER LT — R AR 5 and Choi Hung Estate in Kowloon, was built during that earlier period.

_ e The facilities then were somewhat less desirable than those built later.
E =5 k E«(\\ﬁ, /\\% A , ML R N . . .
:%iﬁﬁﬁ@mﬁiﬁ%” “:KEE; @B?’JEE %E}i@m’m Based on our service experience, elderly living in these old housing
RERN TS IRANSEREERTE - BELS,F estates still use the old cross shape water taps or are without wash

OB - EFRELRITRISERERH - basin in the bathroom; when they get older, use of such facilities has
_ . e e e 1 . become even difficult.
TKBESR—EIAX » DURBETRIE SR EE T
B8 EFBMEN—EIEBERENK  RREE BN “The tap always drips, | thought it is damaged and hence asked

ERESTH o | EEUENSISRANSS ) BN FRER 1= my neighbour to check for it. Who knows he just gave it a hard twist

NIRRT o L, BEENTIEMELRL - BHMIAR+TS y
E0E BEOOHEBIANK . THLENKES BB and it. stopped. At that momer.1t, I know it i.s !oecause lam IaFk of power
BIEENEEE Y REREE - BRERENERAK Fo twm;lthte talp."Gl:[z:]ndma Chrg’s ﬁngterJ;)lnti.h;\t/ehdeterlq:alteddarld
- - . L o s n is unable to close the cross shape water tap tight; hence, it leads to

| = N 3 ENIEN N BB AL

;%[Eé C miIi*t_”—? b %fﬂj&j HiEU 7J:_ "5”%?_3 T AR water waste. “Lots of water drips out and | use a basin to collect it for
@E ’ §|5Ej<’_z fRaL - iai%m%;ﬁﬂ—i'?; fzﬂu%%ﬂ% subsequent use. | am really worried about not having enough money
BHFEENMERER  RVEEEBN ARREEEDHE to pay for the water bill!” The social worker calling on her found drip
E?, water splashing all over the surrounding areas of the wash basin

which attracts many flying mosquitoes. The environment is absolutely
HKEERBLIRBTZNBNS - RMEEHRSEM unhealthy. “It costs few hundred dollars to call a tradesman in repair.

S B ENF TR NI EEREIKEER - LHEE How can | afford by the CSSA?”
N +EERR  HEEFRHEKR—ENTFEBN  TEER Turni ‘ ob. but to the frail elderly. it
I OEIDRMEEREERARA T 5 | 1000 Upens ey ey o bt e ey
%7\90@?&@@58@5&15ZZig\;%}ﬂEéj(‘g‘ESEM?ZE a certain amount of finger power. The 90 years old Grandma Ngan
[2T108EER 73070 | EREBARRIWABESLHE understands well for the situation, “After reaching 90 years of age, my
10M8eR @ 1805 ! & ERepBUTMt TAZEIREED 'R health has drastically deteriorated. | need to take ten bowls of rice
R, 3T8) - A SEREELNBAIPEKEBEBMERS before having enough strength to tighten the tap! | may need air pump

& TEBFXEHEBRE ) IREKEET @ BREVAIRE to blow up my stomach for taking in the ten bowls of rice, Ha! Ha!”
smeent TESSTNEETE | o The social worker, tothed by her ble'ack humour, then. seek help frorn
the “Elderly Home Maintenance Services” for a plumbing volunteer in

TR kBEE |  EEEEHBRFMNELE installing a cross water taps in order to save her from facing such daily
8 EFRIEERE LBABLET  FHELKREMA%E  touble
3%@7E§E_7£< Ok:iﬁff‘%ﬂa‘%‘%%ﬁ1 (Lﬁaee}i%l?@u\ﬁ-ﬂéﬂﬁf Cross water tap allows the elderly push the preset handle left
M%ﬂitli Ly FiggIRSHERIREZ20R L - R%%ﬁﬁé%{ and right which is much easier to close tap without having to worry
21T SHRENEFRKXEBEE ' LE0|MPIE about leakage due to incomplete shut off and hence water wastage.
BISEREM © BEEDO +ORHSRANETEM “Now, no more ten bowls of rice for me to turn the water on and off!”
AERBEE . THHSIRIZENIREERS  BERZERA The fortunate smile on her face made us understand the real needs of
FRED - EEETTEATHRID » RIS ST I E the elders; just our willingness to take one further step is enough to

JKEEEE - o zh . BEEE B\ (4 6B make them live comfortably. She was extremely grateful and thanked
g;zgﬁégaﬁgg%ﬁ%@ REIEISALLARRO N\ IBY the benefactors and our volunteer worker for the meticulous care.“The
=B HOY1IX/ 1|

maintenance service is awfully considerate for one not having family

FEEZREMEBRE, — RS ITHEAEES care. We can still feel the care from the community. You guys know |

’ o ea S ph s T g e cannot manage turning on the tap and you are now changing it for me.
)‘:’52 ﬁﬁtﬂ#ﬁ%iig%m%@_ @&ﬁ_gu ZEE Such consideration is really meticulous and | am more than satisfied!”
o STEIERRERNIREIBE) - EREPKRESSH00

BIFRABREERE2@EEIEINEIKBEETE  RIFHE “Elderly Home Maintenance Services” actively persists in fixing
PIIRENKEBETERN R EE o STRIFEST 2 EREI8 0B R home problems for the poor and frail elderly. Current plan urgently
BEE L e TtNEE needs your generous donation for the installation of 2 cross water

taps, one for the bathroom and the kitchen, costing $500 per family.
It help to release their difficulty in twisting the tap. We plan to serve
80 living alone and frail elders per year and hence $40,000 donation
is needed in total. Thus, please send your donation by cheque,
beneficiary “St. James’ Settlement’, specifying at the back for “Elderly
Home Maintenance Services” Donation hotlines: 2835 4321 or
8107 8324.

REFHESER - #HEH+F(kEEE -
The wrist and joint power of elderly are weak; thus, they are difficult in
turning on the cross shape water tap.

BB, HFESH $40,000°
BRLZRIBHE | "RHEIE
B,  BERBR'RER
BHEISAREE, o &5 . 2835
4321 35 8107 8324 ©
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Realization From Volunteer
Service

“l was always busy at work in the past and spent little time with
my parents. Its importance was overlooked until they were gone!”
Last year, Sue felt awfully sad when her mother passed away and
said, “When she was around, | did not pay my proper filial role to
her and thought provision of a good living: giving her monthly
household keeps, hiring a domestic helper to look after her, giving
her a living without worry was enough to show her love, but ......
that was hardly the best!”

“I realized when she was here on earth, | did not really see her
much. What a regret and hence | decided to do volunteer service
in giving elderly care and letting those who are still in this world
spend the rest of their life happily. Now | am working for the haircut
service of St. James' Settlement in elderly homes. Being a hair stylist
myself, | feel marvelous capable of using my professional skill to

1"

service the elderly

“I remembered that | was really scared to haircut the elderly
at the first time. They were quite different from the clients in my
normal work. Some of them were unable to control their limbs,
others simply soliloquized.” Sue Said, “I was afraid that my scissors
could cause them bodily harm until some of them were able to sit
fairly still and then | started to regain my confidence! | continue
to serve them; and all of a sudden, | heard that some specifically
requested my haircut service, | was really delighted then! That
day’s work made me understand and started to feel though same
haircutting for people, but as a job versus help to others, was totally
two different kinds of feeling!”

“An elderly once said to me, ‘Miss, my grand-son is coming to
see me tomorrow, which he normally does on festivities, | would
like to be in my best look!" By hearing that, my heart was torn as |
had not been spending much time with my family in the past......
After a short chat with the elder, | came to realize my parents’ want
was that simple — just having meals with the children and grand-
kids would make them totally satisfied.”

“Since then, | continued my volunteer service in giving haircut
in various elderly homes and | really feel being “More blessed to
give than to receive” as | see the broad smile of the elders and so

1"

gone are all my tiredness!” Sue said smilingly.
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Answer to Question On
Medication Subsidy Program

Q: | learned from The Philanthropy Monthly that St. James’
Settlement’s Philanthropic Community Pharmacy runs a number
of medication subsidy programs which help needy patients to
purchase self-financed drugs they cannot afford. With the intention
of donating to this service, | would like a better understanding of
what conditions the beneficiaries must meet and how the donated
funds are put to use.

A: Thank you for your question. Also, let me take this
opportunity to thank all our donors for extending a helping hand
to patients in financial difficulty. Your support has given hope to
them and their families as well. The medical subsidy programs
offered by the Philanthropic Community Pharmacy mainly cover
self-financed drugs in the Hospital Authority Drug Formulary. The
self-financed drugs are different from drugs which can be bought
in public hospitals and clinics at standard prices. Patients must
pay for them out of their own pockets, and the costs range from
several hundred to as high as several ten thousand dollars a month.
It is unquestionably a heavy burden to a person who has stopped
working due to illness, or an elderly retiree. Some patients have
given up treatment for lack of money.

It was to help these patients that The Philanthropic
Community Pharmacy was established. A beneficiary is required to
produce an effective prescription from a public hospital or clinic. To
buy drugs from the Pharmacy at discount prices, he is usually asked
to show proof of his personal or his family’s financial situation, so
that his case can be processed according to the appropriate subsidy
program.

Every donation, regardless of the amount, is an affirmation of
and support to the Pharmacy’s services. It is also help and warm
concern to the ill. Donated funds are put to diverse uses, including
drug subsidy, medical supplies such as pill cutters and kits for blood
sugar test, and nutrition supplements. Thanks to the warm support
of donors, the Pharmacy has in recent years been able to promote
services to enhance patients’ awareness of safe medication. One of
them is the Outreach Medicine Inspection Service, which entails
making house calls on immobile or inactive elderly patients, to help
them manage their medication safely and effectively. Another is
the Medical Phone Reminder Service - telephoning elderly patients
who live alone and tend to forget their medication, to remind them
to take their medicine on schedule so as to get the full benefit from
drug.
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The Key Collection Scheme for
No Worry Link Users

“No Worry Link” Phone Care Service has served more than
a thousand clients since its launch in 2011, most of them are the
chronically-ill and elderly: singletons and couples living by themselves
and lacking interpersonal support. The elderly need to answer the
call generated by our system every day at their pre-designated time
and press some keys as instructed in order to tell us they are fine. If
an elderly did not respond, our staff will pick up on the case and start
tracking his/her whereabouts. We will firstly call the elderly again
in person to see if he/she was home, then the elderly center he/she
visits and the management office of the building he/she lived to see
if anyone saw him/her. Next we check hospitals for his/her admission
record. If all these efforts bear no fruit, our colleague will directly go to
where the elderly lives and check it out in person; if necessary, we may
request a forced entry into his/her apartment.

In such forced entry cases, sometimes we found the elderly dead
inside while some other times we found the trapped elderly awaiting
medical assistance and just managed to send them for treatment
before they took their last breath. However, none of such decisions
is a hasty one. Before we request police to make forced entries, we
would ensure all our efforts to find the elderly are exhausted, then we
would very carefully evaluate and consider the odds in each suspected
case, taking into account of their individual personality and habits. As
evaluation takes time, we started pondering on keeping spare home
keys for elderly last year.

Key Collection Scheme is governed by tight security measures
on key storage, a well-defined authorization system and a strict set of
rules regulating the use of keys. At first we were rather unsure whether
the elderly would let us keep a spare set of home keys for them as it
demands high level of trust. But to our surprise, this is what the elderly
told us, “No one but you keeps contacting me every day; if | don't trust
you, then who else can | trust?”

The scheme is well-received among elderly since its inception
and we can get our job done more easily under the scheme. We used to
have long tussles with the property managers over the need of making
forced entry into the elderly’s residence every time we suspected
that the missing elderly had accident at home. Given their role and
responsibilities, the property managers certainly have good reasons to
resist our requests. But if we have the keys to the unit, we can resolve
all their hesitations and have their full cooperation; it definitely helps to
improve the chance of a successful rescue.

In the past we did have cases of false alert, some of the elderly
failed to let others know of their travel plans and we ended up finding
no one in the apartments after breaching the doors. However, involved
elderly incurred more costs and trouble than just replacing a door. We
would have the breached door chained and locked, in order to secure
the safety of the properties and belongings for the elderly. Involved
elderly, as they return home, must come to us first before they can step
inside. Some elderly had shared with us their worry over the possible
trouble incurred. The Key Collection Scheme is going to free them from
this unnecessary anxiety while at the same time let us better secure
their wellbeing.

Many elderly who signed up for the “No Worry Link” Phone Care
Service do not have much interpersonal ties and they cannot easily
find people they can confide in. The Key Collection Scheme lets us do
our job better in case of emergency. With this set of spare home keys,
we are going to open up their hearts and let them feel embraced again.
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* Ming Pao By reporter Lee Wing Shan

Father-Daughter Volunteer Team
Relives Good-Neighbourliness With the Elderly
Girl Brings Cheer to Old Lady Who Declined Help

“| drew this card for you. Let me read it for you: Grandma Lau, | wish you good health,
from Lok Yee. | will post it up for you later” Though only ten years old, Lok Yee has been a
volunteer of our Elderly Home Sweet Home Service for three years. With the approach of
winter, she and her dad Szeto Chi Nang made house calls on elderly singletons at different
government housing estates, to deliver electrical appliances for them to keep warm. This year,
for the first time, Szeto also brought along a good friend of 30 years. The most heart-warming
gift is not the electrical appliances we bring, but the lively atmosphere of people gathering, to
give the old folks a taste of the old neighbourhood in the housing estates, he said.

According to a report published by the Commission on Poverty in 2015, there are 1.31
million poor people in Hong Kong, of whom one out of three is elderly. Many people think it is
already a great help to the poor elderly to be given a public housing unit. But Szeto Chi Nang,
who is in his forties, knows that having a place to live does not necessarily make life better for
the elderly singleton. I have seen some who sleep on the floor, with no furniture, no electrical
appliance. Merely giving them a place to live is not good care.”

Know the Need before Donating Appliances,
Money Alone Does Not Do the Job

St. James’ Settlement began in 2001 to collect electrical appliances for elderly singletons
who need care. Szeto is one of the first donors.”l hoped my small donation could help to fill the
gap left by government policy” His then girlfriend, who made the donations with him, is now
his wife and the mother of three children.

Ten years later, seeing that his children are grown, Szeto began to make personal contact
with the elderly singletons. Only then did he realize that donating appliances is not such a
simple matter. “Money alone does not do the job. To buy appliances that are really useful to
them, you have to know what they need, their living environment.” For example, the electric
kettle must not be too big, the push buttons on the electric fan must not be too small, and the
TV set must not be too new a model.

Wants to Teach Daughter Respect for Elders,
Not to “Open Her Eyes”

“The old folks won't tell you what they need. They just keep declining. They won't even
tell you they don’t know how to operate an appliance. It is all the more necessary to build
a good relationship with them. Three years ago, he began to bring his daughter along on
these visits. He does not want her to do volunteer work with the attitude of “opening her eyes,”
he stressed. His hope is for his children to learn to respect their elders, and to carry on this
“practice”” “It’s like the whole family pitching in to do the house work” To his surprise, those
elders who were usually burdened with sadness and worry would open up when he brought
his daughter. “They listen to her” Seventy-year-old Elder Sister Lau, whom they visited on
Winter Solstice Day, has been living alone since losing her husband. A social worker contacting
her at mid-year found that her bedding was too light to keep her warm. It took some time
before she began to tell that, when she woke up from feeling cold at night, she would use a
hair dryer to warm her bedding. Yet she kept refusing to accept a gift from the social worker,
until that day, when the little girl offered it to her. She accepted it right away, and couldn’t stop
smiling. The social worker following her case said she had never seen her so happily.

Invites Friend to Relive Good Neighbourliness

Besides the laughing Elder Sister Lau, Szeto and his daughter, a friend invited by Szeto,
Ricky Lau, was also there with his daughter on a first visit. The housing unit of less than 300
square feet was filled with a lively atmosphere. As they chatted and laughed, they recalled their
childhood days living in housing estates.

Ricky remarked that people are better off now, but seem to be forgetting the good
neighbourly help they shared before. He and Szeto had each lost a parent as youngsters. They
are more sensitive to the sight of a lone elderly person. What they did not expect from this
visit was reliving the good neighbourliness of their childhood. “As a child | was often moved by
people sharing with me. | want my children to experience the same feeling and to also share
with others.”

“Warmth Comes from the Visit, Not the Donation”

Szeto remarked, laughing, that making the visit with his friend was particularly gratifying,
that it added meaning to the warm feeling. “The old folks don’t much care what appliance we
bring them. They want people to talk to” He recalled one elderly singleton who broke down
in tears, holding him with both arms, when presented with a bottle of oyster sauce. “It was a
taste he had long missed. No appliances could bring on feelings like that” So, he knows, the
electrical appliance is but a medium. It is the visit that brings warmth.

] BIfEGHE (£2) B XERB0FEFREME (£2) 8NLR (5—) » —BRBEEEZME (£=)
XBE - fhFIBR T RRER - AEMLRE (£2) EERORAER » BRERKSZEMMEEBAVEE - GINEM
X EXEHERE TAERE (£—) BR - REFBZEKEMIEIR -
For the first time, Szeto ChiNang (second from left) brings along his friend of 30 years Ricky Lau (second
from right) and Ricky’s daughter (first from right) on a visit to elderly singleton Elder Sister Lau. Besides
bringing her an electrical appliance, Szeto’s daughter (third from right) also played the part of a cheerer-
upper. Elder Sister Lau breaks out in a smile, her heart warmed by neighbourly help. St. James’ Settlement
Project Manager Winnie Chung (first from left) said she had never seen her so happy.
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O ITALHE (ERTBARKIEHER TIERTAO)

EEIRIT - 002-5-224247 =) 184§R1T : 388-558645-0018} HariR1T - 514-10-30561-7
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I / My company would like to contribute ( [J one-off / (1 monthly) $ to support

[J Medication Subsidy Program [J Electrical Appliances for the Elderly Program [ Home Use Medical Equipment Support Program

[J Pharmaceutical Care Service for Patients Project [ Patients Travel Subsidy Plan [ Nutritional Baggie For the Weak

[J Philanthropic Community Pharmacy [J Specialty Medication Assistance Program (Light Up The Life Program, Precious Blood Precious Love, Anti-
hepatitis B Action and Chronic Obstructive Pulmonary Disease Home Support Scheme) [J Medication Delivery Services

[] Elderly Home Maintenance Services [J Home Haircut Services (] Power Subsidy - Ailing & Handicapped ~ [] Outreached Physical Examination
[ Funeral Navigation Services [J Flash Light Door Bell for Deaf [1“The Voice” Monthly Elderly Magazine  [] Health Promotion Activities

[J General use

Donor/ Co!s Name: Mailing No.:

Address : Phone No.:

Donation Method :
[J Crossed cheque ( Payable to “St. James’ Settlement”)

Bank: Cheque No. :

(1 By Credit Card ([JVISA  [] MASTER)
Card No: Expiry Date : (MM/YY)
Card Holder’s Name : Signature :

[J Bank deposit (Please deposit donations to St. James' Settlement’s Bank A/C):
HSBC: 002-5-224247 or Hang Seng Bank: 388-558645-001 or Bank of East Asia: 514-10-30561-7
*Please check off your method of payment.

*Please kindly indicate the name of the Program / Service that you donate at the back of the cheque or bank receipt slip.
Please ensure that the bank receipt slip is returned along with your name and address to us via mail or fax at 3104-3635.
A tax return receipt will be issued with respect to your donation for tax deduction use. Thank You for your support.

PR I
N o e e e e e e e e e e e e e e e e e e

N o o o e o o o e e e e e e e e e e e e e e e e e e e e e e e e e o o e e td
BRI - PHREEHE Inquiry and Website : St. James’ Settlement

BN EINEET Contact Person : Ms. Tse Man Wai

& 3 1 2835-4321 / 8107-8324 Telephone No. : 2835-4321 /8107-8324

E-I=t 1 3104-3635 Fax : 3104-3635

E B thevoice@sjs.orghk E-mail : thevoice@sjs.org.hk

#8 ik www.thevoice.orghk Website : www.thevoice.org.hk

ok BBBLSHEKERSLRIEI05E Address : Rm 105, 1/F, 85 Stone Nullah Lane, Wanchai, Hong Kong
EHRET  EEUEE Volunteer Design  : Mr. Edmond Wong

ERT - EC ARE BB TTREZ Translation Volunteer : Tat-yan LEUNG, Yoyo HU, Kathy SHIN, M.K. KEI

RIGENRI - SHERENFHBRAT Friendly Printing ~ : Ping Wai Printing Co., LTD.

BABRIEER  ATNREESN "BEAER ) BRAFEBRASHEETEIRZA « MYMPEF QA SIREERELEBROEBAER @ WELHGRRITELTER -
Personal Information Collection Statement: The personal information provided will be used by St. James’ Settlement for future contact. Upon your request at any time and at no charge, we will cease to use your
personal data for promotion purposes.



