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Social Worker’s Remark
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Health Bank
Not Easy

Sickness is an ill afford luxury to some as they have to find money
to pay for medical consultation and treatment, purchase of medical
appliances and other illness related expenditure while having to stay
home without work and income. In such a situation, those out of work
and/or relying on CSSA or with limited savings will be cornered into
a financial dead end.

Are you prepared to give these elderly in extremely financial
difficulties, suffering from prolonged illnesses and low income earners
a helping hand rendering them to receive proper medical care and
attention?

The 2009 government statistics reveals one in four of the Hong
Kong citizen is a patient with prolonged illnesses, that is to say about
1.63 million in total, and many of them have financial problems.
How can we help to relief their mental and emotional stress, not
to aggravate their ailment? Under the current inadequate medical
system, the provision of additional support to the disadvantaged
depends on the care and kindness of the general public.

In order to provide timely and proper medical treatment we are
now consolidating the former medication and travel subsidy provision
programs under “Charitable Service” and the October launched
pharmacists managed “CB Pharmacy” which provides medication to
the disadvantaged at close to cost and “Nutrient Package Donation
Plan”etc into a new Health Bank Service program.

Christine, a former beneficiary of “Medication Subsidy Program”
and “Patients Travel Subsidy Plan” under “Philanthropic Service”
said, “Thanks to SJS for saving my life with timely help in extreme
difficulties.

We expect by the time this service program operates in full swing,
there will be dramatic increase in requests for help and so would
further tax our financial resources. We have to count more on the
generous donation to improve the quality of treatment, bring hope
to the patient, blessing to their families and fortune to the donors.

There is a saying, “No amount of donation will be too small as
many a little makes a mickle” Inquiry and donation hotline: 2835-4321
or 8107-8324.
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M ENSE St. James’ Settlement 5 4
HEENE Social Welfare Department 6 15
FEBATIRAE Non-government Organization 71 58
H A B ATERPY Other Government Department 0 0
EESEE Total 82 77
E=8B 45t Cases Statistics
1083 #rEZR New cases in October 82 77
9 B3 AR TER HIE =R Cases carrying-over from September 28 126
1081 HEEEEZR Total cases to be handled in October 110 203
10BFetEZEER Cases settled in October 96 96
FE11 B ZER Cases carrying-over to November 14 107
SEZEEER Status of Cases Settled
mEER CSSA cases 84 87
FELIEEIR Non-CSSA cases 12 9
[Str e S Cases settled 96 96
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REBH(EIRIEEIFE HMS No. of Services
B EEEEZ M ARG E)
(Partly supported by Shang Sin Chun Tong and Zonta Club of The New Teritories)

EREREGE XHEIRYF

EAE No. of Electrical Appliances Donated

g 3 ther fitti . hand| towel .
T R 4
ENLERGHEE Electricity systems 74 | BRE Rice cooker 9
RI#E Wood-work 26 | BRI Television set 24
REKZHHE Piping & drainage systems 23 | B Refrigerator 21
FEERELIREK Electrical appliances 52 |ER Fan 17
B (NEBHARA | New house decorations (eg. install o R . .

HithnREZE) plastic floor tile & other fittings.) 9 | BKE/BKR Electric water boiler/pot 12
it (2 e EUKIE (BZLETHHR | Water heater (Partly supported by Zonta

TR (FRRERM) Flash-bell fitting 5 SENEH Club of The New Territories) 1
BEEHKE Check electricity system safety 36 | Ak Washing machine 8
FAsEGE M8 (MBI | Lock checking and repairing service =

P34 - 7RPIP9EEE) (e.g. iron gate lock / door lock etc.) 3 L Telephone 5
ANTE MNEKER Country-side works (eg. water and Ly Induction cooker 3
iy Eiﬁfﬁtﬁﬂﬁ% ! R .electricity works/ living environment T | Hffh: smAGKE Others: 3 air-conditioners and .

improvement etc.) | ERES 1 mobile phone
my Total 413 | % Total 121
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We Need Your Donation
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Destitute elderly lack
washing machine

Awaiting kind helping hands

"Il have some clean clothes to put on if | have a washing
machine. Otherwise, I'll have to go on looking grubby” A
69-year-old lady suffering from hand arthritis said, “I won't feel
inferior anymore when | can go to the centre for elderly in clean
clothes!

“Though I'm not mad about cleanliness, | have a body odour.
In summer, my clothes stink because of that. When | sit down
in the park, people stay away from me as if | were some kind
of monster. If | have a washing machine, | can wash my clothes
every night, taking away the stinking smell from perspiration,’
said 62-year-old Mr. Chan.

"I dread the heat. In summer, | sweat easily, especially
when | move about. My back gets wet from perspiration even
with a single shirt on. It's so annoying.” Mr. Tang, who has the
same problem as Mr. Chan, said, ” if | have a washing machine,
| can wash my clothes at home conveniently. It'll be awfully
inconvenient even if it costs nothing to have my clothes sent to
the laundromat”

“Since my husband had a stroke and has trouble passing his
urine and bowels now, | have to change his clothes and the bed
sheet every day. I'm old and | haven't the energy to do all that
by myself” A 76-year-old lady who has to take care of her other
half when she suffers from high blood pressure, said,” it's hard
work to take care of some one with poor mobility as well as toilet
problems. It's more than just laundering his clothings. | have to
take care of his 3 daily meals, help him take his medications and
exercise with him. | have to hurry home again after | go out for
shopping. If | have a washing machine, it will save me some time
for a rest. I'm old, | don't know how long | can keep going like
this”

Will you extend a kind helping hand to the above poor,
helpless elderly living on CCSA? Will you donate washing
machines that are less than 5 years old and function smoothly?
Alternatively, you can donate to St. James' Settlement’s EAE
Scheme. Each washing machine costs HK$1200 at wholesale
price enable us to help our cases. Please help support the poor
elderly to keep themselves clean. Make out your cheque payable
to St. James' Settlement, specifying ‘ for purchases of washing
machine(s)” at the back of your cheque. Send your cheque to
85, Stone Nullah Lane, Wanchai, Hong Kong. You can visit our
website www.thevoice.org.hk/ For further informations, please
dial 2835-4321 or 8107-8324.

' ZHERIKRE - SHUBTUGTRFNXRESFT - o
“Thank you for donor’s washing machine and let me
have clean clothes.”
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Nightmare's over
for granny

“I moved in here six months ago and | thought that after years of
poverty, | could finally settle into a comfort nest, without knowing that
was the beginning of another nightmare,’ said 60 years'old granny Sin
holding a glass of water in her shaking hand. “"When moved into this
new home as | could not afford laying vinyl flooring, | simply placed
large towels on the concrete floor. | often slipped and fell hard on the

concrete slab as the towels failed to stick in”

The falls is like woes in succession to arthritis stricken old lady.
“I have arthritis for almost 20 years and my steps are not steadily and
things in my hand often dropped to the ground. Frankly speaking
I think I am good for nothing. Each morning when | wake up, | just

wonder when | am going to fall and hurt myself again!

Frequentdropping things onto the ground resulted in complaint
and sometimes with violent treatment by the resident living in floor
below. “In the early hours of one morning someone banged heavily
on my door waking up my neighbours. | was frightened, curled up in
my bed and dared not answer the door. What else could a feeble old
woman do?” She was shaking and continued to say, “To make matters
worse, someone tried using a lighter to burn my door and the scorch
mark is still there. | am afraid | will have nervous breakdown soon

living in this nightmarish situation.”

When “Home Maintenance Services” volunteer workers from
SJS heard her situation, they quickly came to her rescue and laid
vinyl flooring for her. The new flooring serves as a shock and sound
absorber and prevents slip. She no longer receives complaint or
violent treatment from other residents. When she learnt that it was
‘Shang Sin ChunTong'paid quite an amount of money for the flooring
materials, she said with tear in her eyes, “Without the donation from
‘Shang Sin ChunTong'l would not have a peaceful life and my arthritis
could get worse with frequent falls. Now | can have good time again.

I am grateful to the benevolent people in‘Shang Sin Chun Tong”

FSERIEHBMRE - REEREEHRATHH

Granny Sin placed large towels on the floor prior to laying of vinyl
flooring by volunteer workers.
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Help kidney patients by
contribution to the

“Light Up The Life Program”

"Being sick is not an individual matter. When one becomes ill of
a seriously nature, the patient’s next of kin will also be affected and
the entire family will be under the cloud of sadness,” said a medical

social worker.

“If the patient loses his ability to work due to the illness, the
family members will have to worry about his life, living and medical
expenses at the same time," said the medical social worker. “However,
if the community can provide prompt care and support, the patient

and his family can rekindle their hope for the days ahead”

As a matter of fact, if the patient knows how to treat himself at
home and with family support, it will not only help him to control his
condition and assist him getting back to work at an earlier date thus

taking away some of the family financial pressure and worries.

“Light Up The Life Program” is one of the services provided
under the “"Home Use Medical Equipment Support Program”of SJS. It
isaimed to alleviate the heavy financial burden of renal failure patients
requiring constant peritoneal dialysis treatments. Applicants will be
screened by the social worker of their family financial situations and
to ensure they receive no financial assistance from the government or

other party before they obtain physical support from SJS.

We are grateful to the Rotary Club of Hong Kong Financial
Centre for their whole hearted support and donation to this
program for the provision of necessary solution, warmth blanket,
cleaning and sterilization material and pound(for weighting dialysis
solution) to enable some 20 patients from just two hospitals to
conduct dialysis at home. According to these two hospitals, there
are some 80 poor patients seeking such support. We are
now appealing to the general public hoping that with
‘many a little makes a mickle’to allow us provide help to one
patient for every HKS$ 2200 so collected. Please send your
contribution by cheque, beneficiary St. James' Settlement,
Website:
www.thevoice.org.hk. Contribution hotline: 2835-4321 or

8107-8324.

earmarking for “Light Up The Life Program”

REwEYm —NE —RETEKEEZA -

The needed pound is used to weight the dialysis solution.
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The poor and weak run up their electricity bill by using an
oxygen machine in order to‘live’ . Your helping hand is sorely
needed.

‘Electricity subsidy for the weak
and poor’ Scheme

Last year, the HKSAR government gave out ' lai-sze’ by reimbursing
residents’ electricity bill up to $300 a month. That adds up to a total of
$3,600 a year. The money will last for several years for those who use little
electricity. But, to those chronic patients who rely on therapeutic equipments
"to live', they still have to pay after a deduction has been made against the

reimbursement.

Ms Wong Giu lives on the Hong Kong island and was often sick when
she was young. In recent years, she began to have trouble with her wind-pipe.
The doctor suggested she had to use an oxygen machine day and night. The
machine helps her breathe by expanding her wind-pipe. Ms Wong, who lives
alone and receives CCSA, said, “ The first electricity bill gave me a shock after
| started to use the oxygen machine. Normally, my bill came to around $100;
but, it soared to $500 afterwards. That's more than what | can afford!” The
dramatic increase in her electricity bill due to the oxygen machine gave Ms
Wong a big shock. Fortunately, the government’s electricity reimbursement
plan alleviates Ms Wong's plight. She need not reduce her use of the machine
in order to save money for other necessities.

“With the reimbursement plan, I can relax and use the machine in peace.
But, my health has just started to improve and the reimbursement money will
be used up very soon. I will be back to where | was beforel” Ms Wong is caught
between the dilemma of cutting her expenses without affecting her life and
using the machine to help her breathe.

Many chronic patients have to regulate the duration of using therapeutic
equipments, such as an oxygen machine, in order to save on their electricity
bill. That will cause their conditions to deteriorate or put their life at stake.
Under the reimbursement plan, many patients can convalesce in peace fill
September 2009 when patients have to pay their bill in full once again.

St. James'Settlement’s ‘Power Subsidy — Ailing & Handicapped Program'’
is aiming at assisting patients to use therapeutic equipments according to
doctors'instructions. It subsidizes electricity costs for therapeutic equipments
so as to alleviate the chronic patients’ financial burden, hoping that their
quality of life will not be lowered as a result of cutting their basic daily needs.
Our ‘Electricity subsidy for the weak and poor’ Scheme is a worthwhile
‘philanthropy service’. For further information of the Scheme and donation
support, please dial 8107-8324.

fRER{ERIRF ?
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Coaching patient on what
| have learnt

“| join volunteer work hoping to coach the patients on proper use
of medication for treatment and control to minimize pain and suffering.
Mr. So, a registered pharmacist is one of the volunteer workers from
Hong Kong Hospital Pharmacists Association, co-organizer of the
“Patients Medication Coaching Service” Program with SJS.

‘| have seen an elderly having high blood pressure but was not
aware of the gravity of his illness and did not follow doctor’s instruction
taking the medication,” said Mr. So. “He thought that as he has had
this illness for years, he fully knew his bodily condition well enough so
whenever he felt his body condition was in good shape, he reduced
his dosage”

“On his follow-up consultation, the doctor thought that the
previously given medication was not potent enough and gave him an
additional blood pressure lowering drug. However, the elderly was a
strong believer of the theory that after coping with this chronic illness
for long time, he becomes his own medical expert and decided not to
take the prescribed medication,’ continued Mr. So. Then on his next
visit the doctor thought he needed another drug as his condition was
still out of control. Then one day the patient felt he had symptoms
of high blood pressure, he took all the drugs in one shot, rendering
his blood pressure exceedingly low and had to be rushed to the
emergency ward.

“This behaviour of playing with one’s life is the result of elderly
lacking the knowledge on proper use of prescribed drugs or fear of
their potential side-effects, hence either reduces the dosage at will
or to the extend of completely stopped taking them. All could cause
grave conseguences detrimental to their health.

“In our normal working environment we are extremely busy and
may not have time to sufficiently explain to the patient on drug use
and the fact that the elderly on half-knowing them often fail taking
them properly.

“Statistics has revealed that elderly over 65 years old normally have
more than one chronic illnesses that require medication for treatment
and control; other surveys have found that 50% of the chronic patients
did not follow the instructions, either taking the drugs the wrong way
or not taking them at all;" said Mr. So. “This phenomenon resulting
in unnecessary hospitalization is very common amongst the elderly.
Hence, | participate on this “Patients Medication Coaching Service”
program to coach more patients with the knowledge | have learnt”

BT EEREREN -

“Stop taking medication at will affect health.”
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Trust is built on deeds

There are many channels to make donations to people in need,
but | don't use any organizations’ services other than the St. James’
Settlement (SJS). Why? Because workers providing “Philanthropic

Service” must pass my test.

Before | started to make charitable donations, | had asked friends
who often made donations for their views about SJS. Among them,
those who made regular donations found SJS's services aspiring, helping
helpless people with both heart and efforts and often introducing new
services. They also found SJS very responsible, as it doesn't only serve
the Wanchai or Hong Kong Island community, but those in need of

help throughout the territory.

| have an old friend who had benefited from SJS when he was
young. He thinks SJS did not only help his family through the hard time,
but also taught him skills to make a living so that he could earn bread

for the family.

Of course, | did not only listen to others’ words. | had an in-
depth understanding of their work myself. | once called their workers
pretending to need help, and they carefully explained to me the
application procedure for their service, and also comforted me. | had
also studied details of their services on the Internet, and even personal
information about their workers. | also visited SJS and joined their
activities to observe their working attitudes to find out whether it was

the social service organization of my choice.

After | had made a donation, they asked me the specific
“Philanthropic Service” that | wished to support and the way | wished
my donation to be used. Such a serious working attitude is enough to
make me rest assured. They were also able to provide me with receipts
of purchases made using my donations upon my request, and even
invited me to meet the beneficiaries face-to-face. They ensure that all

my donations are directly used to help the needy.

Everyone knows, the purpose of making charitable donations is
to help the under-privileged, and SJS helps me achieve this exactly. |
want to make sure that those in need of help directly benefit from my
help and that my donations will not be abused or misused - this is
the driving force behind my donation. To be able to help the under-
privileged is my joy of life.

— Anonymous
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Uncle Tang can now take
better care of himself

Senior recipients of our Philanthropic Service are not all incapable
of looking after themselves. Eighty-eight-year-old Uncle Tang does not
depend entirely on others to take care of him.

“Though I'm 88, have trouble getting around and suffer from
several illnesses, I'm not senile. So long as my head is clear, | will do my
best to take care of myself;’ said Uncle Tang, his face covered with old-
age spots and his hair thin.

Uncle Tang came to Hong Kong in his youth together with fellow
farmers from his village, “to make a buck” With limited education
and skill, he could only perform physical labour. “I didn't have much
schooling; all I had was the strength of a young man. So | could only
work as a coolie and later entered a factory. | worked long hours and
earned very little. Besides supporting myself, | had to send money
home to support my parents, my younger brothers and my sisters. |
didn't dare date a girl to get married” He so explained why he has
remained single. “l worked up to nearly 70 years of age, and was only
forced to retire due to ill health. In just a few years | exhausted my
savings. Friends | could count on were too poor or too old, or were
dead. That's why | began to depend on government,” he went on to
explain why he has no friend or kin to turn to.

‘I hurt my legs in a fall when | was in my 40s. Since then | have
had trouble walking. | have found a nearby welfare agency to deliver
two meals to me everyday, so that | don't have to go out for groceries
and then cook for myself” While claiming to have had little schooling,
Uncle Tang takes pride in his ability to solve problem:s.

‘| have had high blood pressure for many years. The doctor wants
me to watch my blood pressure. So | have also found a nearby senior
centre that will take my blood pressure three times a week!” Uncle
Tang, who has had hypertension for more than ten years, said, “l already
have trouble moving around. If I have a stroke as a result of my blood
pressure, it will be even harder for me to move around. That would put
me in real trouble. So I quickly learned at the centre how to measure
blood pressure”

“Many thanks to SJS for sending me a donated blood pressure
monitor. | quickly learned to use it. When my blood pressure runs
higher than the count stated by the doctor, | go to the hospital to see
him right away” We sent him the monitor shortly after Uncle Tang
applied to our Home Use Medical Equipment Support Programme.
Uncle Tang said happily, “Besides thanking the kind donor for me,
please tell him that, though I'm 88 and uneducated, | will learn. | have
learned to use the monitor to take my blood pressure, and will take
good care of myself. Now that | have this monitor, | can take better
care of myself!

T ZHIERMIBE - BEHAORE - |

“Thank you very much for your donation and concern my health.”



—EEex ERIRAY

=R

PR SHREELAIN - BERBEQUBN - BEREIR
3 RERBEEE—EMNBRE  EAIBEKER
INDEE - EAREZEEYE | 1 6 5B SkBB
EEROQRR

ESNBBESEL - BERRKISHN—BE
8 - HEBERBERBINEK - RJIKE=8/REE - bt
BBRRNEREINEIZERIVIER: - EBEIEB
ZECEBREXNEs  "EREEIOLREBS
ERBEIFEED  HRYBRPECSHBEEHRL
FRER - MBIEBERR/ASERIRE - MBBIRNIN
o BREBRHBEmmONITRAES  TBTSRR
15 IRP/IENRE  HBHBRE - 4 IBBIR
AUZREVALEE

"ELS o KA TR T - BRERESTEESIE
BUATEDERENEERS - SPIFNERNER
2% BREZHE—BHZE O ATIBBOFEREG
¥ BERERREEEMR  BIMRBHERE <
HYLRORER  RERANERS - —B=EBHEAHB
REFEEHMEENZZEEMERSIG - HHORR
B - RS | BB EBRELIES
28 BAREWH MR TIFAERDH -

cooker

The j OY that a rice-
cooker brings

“| have no other income besides the CCSA. | can't afford to buy a
new electric rice cooker when the old one went out of work. And | can't
possibly eat out all the time!” Mr Yuen, 65-year-old, looked back on the

bygone days, shaking his head.

Mr. Yuen is single, with no children. He lives by himself in a Sham
Shui Po unit. He asks of life nothing more than three daily meals. Since
Mr. Yuen cannot afford the costly expenses of eating out, he cooks for
himself every day.” | felt so helpless the time when my rice cooker went
out of work. | had to cook with the traditional clay pot that | had for years.
When the rice water started to boil, it often overflew because | wasn't
good at timing. Each time when rice was nearly cooked, | took off the
lid with trembling hands, afraid of getting scalded. But, | had to put up
with it because | had to eat” Mr. Yuen narrated the awful ordeal he went

through.

’

“Luckily, with the social worker's help, | knew that St. James
Settlement is willing to help those needy, lone elderly. When they learnt
of my plight, they arranged to give me a new electric rice cooker donated
by some kind people. The rice cooker is perfect and just the right one for
me. | can cook rice, steam meat or fish as well as cook some soup easily.
I no longer worry about getting scalded caused by poor timing. | am
truly grateful to St. James’'and the donors. They are wonderfull” Mr. Yuen
held the new rice cooker as if it was a priceless treasure, thanking the St.

James'volunteers repeatedly.

frfaaIF R RS RIXEERET
Mr. Yuen is very grateful to the donor for giving him a rice-
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What happens after
death?

In the Chinese society, mentioning death and the
rituals that surround it are viewed as bad karma. Death
is embraced and feared by everyone. However, when we
were young, death seems far away, few of us are open

minded enough to prepare a will for the unforeseen.

Many of us ignored the fact that apart from protecting
financial assets, we still have our bodies to be taken care
of after death, certain procedures must be carried out and

legal requirements to be fulfilled after death.

Through the convenientpre-assembled burial packages
of St. James' Settlement, you will be able to find out about
the range of burial options. Once a pre-paid agreementisin
place, our workers will carry out your personal requirements
for your funeral arrangements upon. This agreement will
be renewed every two years, the $15,000 package price
is all in, including legal fees and fully refundable. After
cremation, the cremains (cremated remains) can then be
scattered in the sea, buried or scattered in the park, to be

combined with nature in peaceful harmony.

Susan joined the program and she has decided that
her final resting place will be in the park, her cremains will
be combined with her beloved husband'’s. Their cremains
will become part of the eternal cycle of fallen leaves, winter

snows, and life-giving rain as they return to the earth.
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How to donate in these Programs?
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I/ My company would like to contribute ( [J one-off / [ monthly ) $ to support

[J Medication Subsidy Program [ Electrical Appliances for the Elderly Program  [J Home Use Medical Equipment Support Program
[J Pharmaceutical Care Service for Patients Project [ Patients Travel Subsidy Plan [J Power Subsidy - Ailing & Handicapped

[J Light Up The Life Program [J Elderly Home Maintenance Services [J Home Haircut Services

[J"The Voice”Monthly Elderly Magazine [J Funeral Navigation Services [J Flash Light Door Bell for Deaf

[ Flu Protection for Frail Sick Plan [ Appliances Procurement Services [ Health Promotion Activities

[J Legal Consultation for the Elderly [ General use

Donor / Co’s Name : Mailing No. :

Address : Phone No.:

Donation Method :
[J Crossed cheque ( Payable to “St. James' Settlement”)

Bank: Cheque No.:

[J By Credit Card (O VISA [ MASTER)
Card No: Expiry Date : (MM/YY)
Card Holder's Name : Signature :

[J Bank deposit (Please deposit donations to St. James' Settlement’s Bank A/C):
HSBC: 002-5-224247 or Hang Seng Bank: 388-558645-001 or Bank of East Asia: 514-10-30561-7
*Please check off your method of payment.

*Please kindly indicate the name of the Program / Service that you donate at the back of the cheque or bank receipt slip.
Please ensure that the bank receipt slip is returned along with your name and address to us via mail or fax at 3104-3635.
\ Ataxreturn receipt will be issued with respect to your donation for tax deduction use. Thank You for your support.
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& B : thevoice@sjs.org.hk E-mail . thevoice@sjs.org.hk
i@ it www.thevoice.org.hk Website . www.thevoice.org.hk
o fb  EEBGOKEESRIE105% Address : Rm 105, 1/F, 85 Stone Nullah Lane, Wanchai, Hong Kong
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He who gives generously gains more riches.




