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We speed up our service delivery,
but we serve only the right cases

All philanthropy projects organized by SJS are aimed at helping the underprivileged
such as poor singleton elderly, the disabled and those who are seriously sick to fulfill
certain basic needs. Only those who have got no money themselves to maintain a basic
standard of living and are enjoying absolutely no financial subsidization from friends,
relatives, government or any kind of institutions, can be referred to SJS by the community-
based social welfare organizations. All applications referred to us will be verified before
we deliver our service, either by social workers who is in charge of the corresponding
project or by volunteers who pay home visits directly to the applicant.

To get the front line social workers in the community well acquainted with the
details of our various service projects, including eligibility, service category and means of
servicing, etc., we keep them abreast of our latest news through regular mailed updates,
telephone contact and through our website. We even take initiative to approach them,
to meet with them and to involve directly in their review meeting, in order to understand
the problems they encountered and to gather their feedbacks to our projects and our
future service direction. Through open and continuous communications, we hope to
further improve our service and to better fulfill the expectation of our donors, i.e. to put
every penny in good use to help the needy and the poor.

Only if all information in every application we received are authentic and well
verified, can we act in the interest of our donors to make sure money are utilized in the
way they expect.

We pledge to finish processing each and every application within 3 working days
after receipt, therefore we can afford no wrong cases in our system, no matter it is due
to misunderstandings or misjudgments of the referring social workers. Any wrong cases
sent to us would cause an unnecessary waste of our manpower to process it and hence
an unnecessary delay to the other applications awaiting service. We realize some of the
applicants truly require our urgent attention, for instance, the lighting went out in the
elderly’s house, or there is water leakage, short circuit. In such cases we would send
our volunteer technicians to fix it right away. However, it is not uncommon to see our
volunteers waiting to deliver service but the front line social workers cannot match up
with our schedule. We have to admit sometimes our processing time is much shorter
than what others can expect so that it causes coordination problems between us and
other welfare organizations. Rather hit and miss, we stay committed to our pledge, as we
understand the elderly could be left in home danger if we don't act fast — the elderly
could get tripped over at home without adequate lighting or get caught in an electric
shock if the short circuit is not fixed in time.

We would like to expedite our service delivery, but we never compromise efforts to
make sure all cases are authentic and well verified.
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L HEL S Origin of New Cases %Eiﬁhﬁﬂﬁiﬁ E%&EHEEEQ
M ENSE St. James’ Settlement 5 10
HEENE Social Welfare Department 5 13
FEBATIAE Non-government Organization 87 85
H A B ATERPY Other Government Department 3 0
EESEE Total 100 108
E=8B 45t Cases Statistics
5B EEZRE New cases in May 100 108
AB R 1ERSE R HIE SR Cases carrying-over from April 91 46
s B HEFRIBER Total cases to be handled in May 191 154
s HinSeitZ EZ Cases settled in May 90 66
FE6 Bz ER= Cases carrying-over to June 101 88
SEZEEER Status of Cases Settled
SFEER CSSA cases 79 53
= FES Non-CSSA cases 11 13
EREZER Cases settled 90 66
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EAE No. of Electrical Appliances

HE (MBHF/EMZ | Other fitting (eg. handle bar | towel I _
i28R) rack | lighting system etc.) 182 | WEREEH Radio | Recorder 1
ENEAGEE Electricity systems 65 | ERE Rice cooker 15
KI#HE Wood-work 26 | B Television set 8
REKZGREE Piping & drainage systems 22 | EiE Refrigerator 6
FESREBITR Electrical appliances 36 | BE Fan 14
3 12 [ N - = . .
%E?Eggggﬁiﬂm J’t‘liz\l\fll:g:li‘ifl33202;3";&??]9:‘)“3'I Plas-| 46 EKE/EKE Electric water boiler/pot 9
Rt (HEREMEM) | Flash-bell fitting 5 HoKIE Water heater 13
REENKE Check electricity system safety 30 | Ak Washing machine 4
5508 £ 2\ A T 48 . .
SRT2EHAIEE | Home safety quide on electricity and =
it electrical appliance use 0 et Telephone 2
x = | Country-side works (eg. water and EHE Inducti k 3
: o\ E nduction cooker
g;ﬁ;ﬁg%ﬁ&?g&? electricity works/ living environment 3
o RERIED | improvement etc.) Hth Others 0
&y Total 357 | #EE Total 78
~E TRERERE S HASEERRE S

HMS is Partly supported by Shang Sin Chun Tong and Zonta Club of The New Territories
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Without refrigerator to keep
food fresh, poor elderly may get
infected.

“In order to save money, I'll eat the food even if it smells
strange,’said a helpless elder who lives on social security assistance
and has no refrigerator in his home.

“The hot summer season is coming, food easily gets
contaminated by bacteria. This can easily affect the health of the
elders if they eat the food,"a social worker on elderly services said.

Why don't the elders care about food safety and buy a
refrigerator to keep their food fresh so as to avoid infection?

"Buying a refrigerator, which costs over $1,000, would cost me
half a month's food expenses. How can | possibly stop eating for
half a month in order to buy a refrigerator?” Some poor, helpless
elders would definitely say.

The social worker also pointed out: “Many elders who receive
social security assistance must save the money every day for the
following day’s use. Under such hard circumstances, and having to
meet medical expenses too, they rarely have the financial capability
to improve their living conditions!

So, can you support our Refrigerator Collection Month under
the Electrical Appliances for the Elderly Program, to be held on
June, this year? And donate refrigerators not exceeding 5 years
of service and in good condition? Or you can also make a cash
donation to support this Program in purchasing new refrigerators
at a wholesale price of $1,500, to improve the living conditions of
10 elders who have been on the waiting list for several months. This
will help them to keep their food safe, and avoid the risk of further
damaging their already weak health by eating contaminated
food so as to save money. If you are willing to give a helping
hand to improve the poor elders’ living conditions, please
contact St. James' Settlement in Room 105, 1/F, 85 Stone Nullah
Street, Wanchai, Hong Kong, or call the donation hotline at
2835-4321 or 8107-8324.

TBTE0ONENEE - HTRBRNT - |

“With the donor’s refrigerator, | can keep fresh my food now.”
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Make Me Live
Stronger

"I feel | am useless and helpless this world. Mr Yip, who is lives
on CSSA, said unhappily. “I do not smoke and drink, | am healthy.
However, a few years ago, | fainted when | finished a bath. | fainted for
3 days. Doctor said | had heart attack”

"Honestly, | feel it will be better to die. | can't look after myself
and have a job. Moreover, | can't look after my wife. Actually, | want
to die’

Mrs. Yip suffers from heart attack, and she has Parkinsonism few
years ago.”| always stay in bed, every time | try to get up, | afraid | will
fall and break my bones” She was shivering when she talks. “I always
ask myself, | embroil my husband, and no contribution to the society.
Do | have any reason to alive?”

“This is my fault because | can't have a job. | have heart attack,
| can't move too much. | also can't stay in polluted area, the reason is
my heart will become weaker. | will die suddenly. | become weaker
due to lack of exercise”

Talking about their home situation Mr. Yip says.”l do not cook at
home, because the smoke from cooking could cause our heart attack.
However, | can't afford the installation of exhaust fan because it is too
expensive. We do not have any children, and no relatives to help. So,

who cares?”

Once our social worker understood Mr. Yip's situation, we
immediately arrange a volunteer to install an exhaust fan. Mr. Yip
starred at the volunteer installing his fan and said, “ | do not know
how to express my thanks to the donorThey hold each other’s hands
and said, “Thank you so much, there are many people are concerning

us. Because of your care, it can let us live strongly.

FERMME  LHEBERRFR—HBE AL DESX-

“Donor’s help make us feel the world is bright and life is still
has hope!”



ZHES
Client’s Remark

) » »
¥ B K
TAERERIRIL - ERRLREBERENIGERIEE

RERIE - #HARRBER - YEBRE - BEDYHER !
FEN\THEEEEZREIE AR FRIEEREAESR

REWPEEFIUER - BE—ABE - FERERA
T BEREBRENORRE - ROTDEM REREED -
W RIREVIEASEES|S - HEIFEME o

BRANGESERERHDAREANIEER : "R
FMERZRERREBEW - B —RIMWAEREN - RoAKH
BANEEE  FURER ; X BHEEB—@MELEERR
B BT ESHENE  HEEEERT . ERERXE
B | HBSHENREME 7, 2BERNE TSRER
RIEXEOVERBXET - RALE —IREEANBIRIBIUER -

ST EEZHRSBRRNRERRENRERE @ )REER
RNBFEEETENE » BEAXELZEHIBANEE
PHSBHSIANERHAONRNERIBEBONEHRE—
BFRIEE  MBREEZE  REABEE -

Cooking with the rice
cooker’s container

“This rice cooker has been broken for ages, so | just use the
container of rice cooker for cooking. | use it on the gas stove, which
I know is very dangerous, and it is easy for me to get hurt, but | don't
have any choices’, said Ms. Lau who is 80 years old as she pointed to

a burned rice cooker’s container.

Ms. Lau is unmarried. She lives alone, and her health is getting
worse. She also has serious cataract on both eyes, which only gives
her limited vision. When she walks around inside the house, she

needs to touch the wall to lead the direction, it is very inconvenient.

Every month, shereceives social assistance from the government.
However, the money she gets is only enough for food. Ms. Lau said,
“The rice cooker was so cheap when | bought it. One time | used it
for cooking porridge, but water got into the plug by accident, and it
was broken immediately. | don't have any extra money to buy a new
one. | checked with a repairman downstairs at the market, and the
repairing fee was over a few hundred dollars. It was so expensive!
I could not afford it Ms. Lau took the cooked food from the rice

cooker’s container and shows her helplessness on her face.

Once St. James' Settlement found out Ms. Lau'’s situation, with
her deteriorating health and problems with her sight, that it was very
difficult for her without a proper rice cooker, we immediately sent
her a new rice cooker. It was donated by kind people who wanted
to improve Ms. Lau’s quality of life. She was overjoyed that there are

people who care about her.

FEERNELISEERTHRBAENRE B —REBHHNRE -
Ms. Lau shows her old and dirty rice cooker’s container on the gas
oven.
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Tender affection in
time of downturn

"As long as | still have my arms and legs, there surely will
be time when | shall be back on my feet again!” said Mr. Lee gaily
with pride. “Short time unemployment is no big deal, isn't it? 1 am
still able, time is on my side and so is my family backing me up in
silence. My situation is still comparatively better than those poor
and without anybody turning to elderly!

Mr. Lee has been a long-time donor to our “EAE” Program
from small items like electric kettles to huge refrigerators and even
electrical appliance gift coupons, whatever resources he could get
hold of will be generously donated to the homes of the needed
elderly. He used to be a real estate agent but was laid off by his
company as a result of the financial crisis and has been resting at
home for over two months. In the eyes of many people, Mr. Lee is
in his low time and should worry a lot about his future. However,
he is never disheartened. In his effort of continual looking for work,
he actively engages in volunteer services in his spare time, setting a
good example for his friends to help the needy.

“Nothing is smooth in life, there will always be ups and down.
Many people are even less fortunate than |, especially those who are
weak and old, lacking mobility and without family members to give
support. They do not know where to turn for help. In the past, | was
so busy like a car with engine running all the time. Now, as | have
time, why do | not contribute it to the others?”

With wave after waves of the financial tsunami strike, Hong
Kong economy is slipping and the average livelihood of the citizen
are in financial difficulty. Under the circumstances, donations to
social services have significantly declined. It is only with
positive actions of benevolent people like Mr. Lee that
allows our services to continue operation in order to help
those who have been neglected by the community at
large. Will you be willing to extend your helping hands?
Volunteer and donor hotline: 2835-4321 or 8107-8324.

FIRBLZERTBZEIAANIGRE

Volunteer service renders the elderly a feel
of everlasting warmth.
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Medical Counseling Enhances
Patients’ Knowledge

Medication Improvement Raises
Treatment Effectiveness

Incorrect usage of medication will not only reduce its
effectiveness, but will also result in failure to effectively control
the illness. If patients are well informed of the problems they may
encounter in using medication, it will not only help to control the
iliness, but will also significantly reduce the need for hospitalization
or visits to clinics or the Accidents & Emergency Unit.

However, many chronic disease patients, especially the elderly,
do not follow the instructions when taking medicines, and also have
a lot of misconceptions about medicine taking. Some accumulate
many different types of medicines, resulting in confusion and
wastage, some does not store the medicines properly, some reduce
the amount of in-take on their own, and some even stop taking the
medication to avoid side effects.

Since March last year, the St. James'Settlement and the Society
of Hospital Pharmacists of Hong Kong has provided counseling
services to over 850 patients under the Pharmaceutical Care
Service for Patients Project. Statistics indicate that pharmaceutical
counseling helped to enhance the effectiveness of the medications
in controlling the patients’ illness. In addition to accepting
applications for this free-of-charge service directly from patients of
any age, we welcome referrals by social welfare organizations and
paramedics.

Patients must bring along the medications they are taking
and any unfinished. The pharmacist will not only explain the
characteristics and curing effects of the medicines, but will also
assess whether the patient’s daily dosage is satisfactory. If side
effects have occurred, the pharmacist will recommend the patient’s
doctor to increase or reduce the number or amount of medicines
required, so as to reduce wastage or accumulation of unfinished
medications.

The objectives of the project are to correct patients’
misconceptions about usage of medicines, inform them about
the need to take their medications on time, so as to maximize
the effectiveness of the medications and help them control their
illness. Have you or your family members encountered problems
in handling and taking medicines? To maintain health, "know your
medications”is the key to curing. Contact the St. James'Settlement
as soon as possible to join the project. For registration, call 2835-
4320.

MR LR ARNEE -

“Following the doctor’s instruction on taking medication is key.”
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I/ My company would like to contribute ( [J one-off / [ monthly ) $ to support

[J Medication Subsidy Program [ Electrical Appliances for the Elderly Program  [J Home Use Medical Equipment Support Program
[J Pharmaceutical Care Service for Patients Project [ Patients Travel Subsidy Plan [J Power Subsidy - Ailing & Handicapped

[J Elderly Home Maintenance Services  [J Home Haircut Services [J"The Voice"Monthly Elderly Magazine

[ Funeral Navigation Services [ Flash Light Door Bell for Deaf [ Flu Protection for Frail Sick Plan

[ Appliances Procurement Services [ Health Promotion Activities [J Legal Consultation for the Elderly

[J General use

Donor / Co’s Name : Mailing No. :

Address : Phone No.:

Donation Method :
[J Crossed cheque ( Beneficiary “St. James' Settlement”)

Bank: Cheque No.:

[J By Credit Card (O VISA [ MASTER)
Card No: Expiry Date : (MM/YY)
Card Holder's Name : Signature :

[J Bank deposit (Please deposit donations to St. James' Settlement’s Bank A/C):
HSBC: 002-5-224247 or Hang Seng Bank: 388-558645-001 or Bank of East Asia: 514-10-30561-7
*Please check off your method of payment.

*Please kindly indicate the name of the Program / Service that you donate at the back of the cheque or bank receipt slip.
Please ensure that the bank receipt slip is returned along with your name and address to us via mail or fax to us at 3104-3635.
A tax return receipt will be issued for your donation and tax deduction use. Thank You for your support.
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BB - PSS Inquiry and Website : St. James’ Settlement

Hyw‘ﬁ%)K | PRI Contact Person : Mr. Chan Ping-lun

& 55  :2835-4321/8107-8324 Telephone No.  : 2835-4321 /8107-8324

8 B :3104-3635 Fax : 3104-3635

& B : thevoice@sjs.org.hk E-mail . thevoice@sjs.org.hk

i@ it www.thevoice.org.hk Website . www.thevoice.org.hk

o fb  EEBGOKEESRIE105% Address : Rm 105, 1/F, 85 Stone Nullah Lane, Wanchai, Hong Kong

BHRET  ESEE Volunteer Design: Mr. Edmond Wong

ST TR~ EC s |28~ |/52 - Translation - MK. KEI, Tat-yan LEUNG, Jenny CHOI, Wincy CHOI,
MBI ~ FSRIZ Volunteer Angel LAM, Joe LEE

RIBENR - SHEENZBRAT Friendly Printing : Ping Wai Printing Co,, LTD.
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When you're good to others, you are best to yourself.




