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Social Worker’s Remark
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HIT BY TWO STORMS

Itis well known that SJS's charity services rely entirely on public donations
to improve the livelihood of the helpless and the poor and warm their hearts,
without any subsidy from government or large financial groups.

The number of cases on our waiting list, the length of the waiting period,
and the effectiveness of our charity services all depend on how much donation
comes from our donors. In other words, our donors are the key figures who
dictate the very survival of our charity services.

Hong Kong is under the attack of two storms -- the second wave of the
global financial tsunami and the HIN1 epidemic. Already in hard times, our
economy will unavoidably plunge further. In fact, when the financial tsunami
first hit Hong Kong, some donors were already telling us that, due to significant
decrease in income, they had to stop supporting us. The donations we receive
dropped immediately. Now, with the invasion of the HIN1 flu, drop in tourists
visiting Hong Kong and commercial activities in general is dealing another
blow to the economy. We fear that our ability to provide charity services will
be faced with further difficulty and recession. As Chief Executive Donald Tsang
said at the beginning of the year, we must be prepared to wage a battle against
adversity this year.

Local economists have pointed out that a return to the SARS situation
may occur if the flu spreads in Hong Kong. They expect a negative economic
growth of 4% to 5% for the first two quarters of the year. Besides real estate,
banking and finance, the shipping, service and retail industries will be deeply
affected too. These trades will slump rapidly, driving the economy down to the
bottom and unemployment up sky high. Every trade will suffer, our donors will
not be spared, and our charity services will naturally be mired in a crisis.

Our charity services were initiated in response to the urgent needs of the
disadvantaged sectors of the community. We cannot give up in the face of
crisis. Charity services exist because the community needs them. Reduced
donations put us in a very difficult position where there is little we can do. The
only measure we can take is to step up communication with social workers
who refer cases to us, so that they will have a grasp of the possibility of approval
before make a referral. We on our part will vet the referral cases carefully, so as
not to waste even a cent of the precious donations sent to us.

Ouronlyhope liesin waiting for dawn to break on the Hong Kong economy.
But, come what may, we will deal with any difficulty with determination as
we always have. We will make good use of the limited resources, and do our
utmost to process all the qualified cases, so as to secure a chance for our needy
clients to improve their livelihood. We are sure we can weather these hard
times together with our clients and our donors.
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L HEL S Origin of New Cases %Eiﬁhﬁﬂﬁiﬁ Eiinffa
M ENSE St. James’ Settlement 3 5
HEEAB Social Welfare Department 7 32
FEB TS Non-government Organization 148 78
H A BATERPY Other Government Department 5 3
EESEE Total 163 115
B8 B 45t Cases Statistics
4BRFRESE New cases in April 163 115
3B R EIESR Cases carrying-over from March 10 27
4B HEEEES Total cases to be handled in April 173 142
AB{p5eiE ER Cases settled in April 82 96
HES AR B Cases carrying-over to May 91 46
SEZEEER Status of Cases Settled
FEESR CSSA cases 80 87
FELREEER Non-CSSA cases 11 9
[t oA Cases settled 91 96
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HMS No. of Services™

w75/ B 23 15 IR 2=~ WNoYofiServices/Donations)

EREREFE XEERHF
EAE No. of Electrical Appliances

HE (MBHF/EMZ | Other fitting (eg. handle bar | towel .
i28R) rack / lighting system etc.) 120 | EREEH Radio | Recorder 3
ENEAGEE Electricity systems 59 | EfRE Rice cooker 15
KI#HE Wood-work 24 | BRI Television set 18
REKZGREE Piping & drainage systems 21 | Bl Refrigerator 14
REBRMEIRE Electrical appliances 32 |EE Fan 10
ks g § ? i .' - = . .
%E?Eggggﬂﬂiﬂm :zv‘fq:g:i?lgego;:;::n:i‘t(g?lg:l)mlI plas 15 | BKE/BKE Electric water boiler/pot 15
Rt (HEREMEM) | Flash-bell fitting 4 | BuKIE Water heater 13
REEHKE Check electricity system safety 27 | A Washing machine 11
5508 £ 2\ A T 48 . .
BT T EAMEE | Home safety guide on electricity and =
BB electrical appliance use 0 |E& Telephone 2
X = | Country-side works (eg. water and BB Inducti k 5
: o\ E nduction cooker
g;ﬁ;ﬁg%ﬁ&%{é? electricity works/ living environment 3
. RERIED | improvement etc.) Hfth Others* 3
&y Total 305 | 4% Total 109
~E TRERERE S HASEERRE S * Hith SE TR E R — R R

HMS is Partly supported by Shang Sin Chun Tong and Zonta Club of The New Territories

* QOthers include two Range hoods and one Ventilation fan
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We Need Your Donation
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Heat from TV sets in humid days
induces fire easily

Poor elderly awaiting your help to
get out of the hazard

“I dare not switch on the TV set which is very likely to explode and
cause firel"Grandy Lee, who is suffering from some physical limitations,
said unhappily while pointing at her 18-years old “antique"TV set. Ever
since she had found her traditional TV set making some strange noise
and emitting some disgusting smell, she was convinced by the social
worker to stop using it in view of the possible danger. She cannot
but to abandon her enjoyment in watching some TV series which has
helped to ease her loneliness. What she can do now to kill her time is
to look at the streets from the window.

“The social worker explained to me that in these humid days, the
dust accumulated inside the TV set gets damped which may induce
fire. | can spare no money to buy a new one, so | have to live with the
boredom as TV entertainment is no longer available. It seems quite
hopeless to me!” Grandy Lee has to rely upon the CSSA to maintain
her living since her husband passed away a year ago. Owing to some
physical limitations, she is obliged to stay at home and to give up her
active social life.

In this rainy season while the humidity always stays at a high
level, there is quite a number of fire incidents found to be related to
the damped parts of those traditional TV sets. The TV sets of many
of the poor elderly do not function any more due to the lack of
maintenance. Social workers have referred to our EAE program, some
of the requests for TV sets made by the poor elderly who are awaiting
your kind donations.

According to the survey conducted by the Electrical and
Engineering Department, the number of fire incidents caused by the
traditional TV sets which have fatique parts and are dusty, gets doubled
in the rainy and humid season as a result of heat dissipating too slowly
and the parts of the TV sets getting damped. 15 poor elderly are now
waiting eagerly for some safe and well-functioned TV sets to replace
their old ones which might induce fire if they are continued to be
used. Your donation of $700 for a new one will definitely help these
poor elderly avoiding fire accidents possibly caused by their old TV
sets while enabling them not to feel lonely by enjoying the free TV
programs without worrying about the safety of the TV sets. Our “TV
sets Donation Day”will be held on Saturday, 30th May, 2008(from 9 am
to 6 pm) at 1/F, 85 Stone Nullah Lane, Wanchai, Hong Kong. We need
your support! Isn'tit a great way to refresh yourself and the elderly in
need during these rainy and humid days?! Please call 2835 4321 or
8107 8324 for details.
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Difficulty of elderly
helper

Have you once imaged that one day when your family may
have someone who cannot walk or someone who is bedridden,

would you be able to look after them financially or physically?

Recently Ms. Dai had asked for help from our Home Haircut
Service. Her old aunt (Grandma Ng) has had two strokes, is
paralyzed and her uncle also cannot move. She has to look
after them, clean the house, feed and bath the old couple.
Unfortunately, she has damaged her back and cannot look after
them any more, so she had requested the assistance of the
home help service team to look after them. Ms. Dai regretfully

said ‘One person cannot move them, it need two persons!

Recently Grandma Ng's hair had grown too long, she
needed to have her hair cut. Ms. Dai would like to help cut her
aunt’s hair, as she does not know how to cut aunt’s hair and
does not have the tools. She does not know what to do. When
the volunteer's come, they can solve the problem and help Ms.
Dai to be relieved of her difficulty. Ms. Dai happily saidl am so

relieved!

The volunteer said, ‘It is difficult for one person to look
after two old people, and not everyone understands the feeling

involved. If you can do little things to help it relieves the

| \ pressure, everyone is so grateful!
, \‘

THEART LMENSEENSE - BUBHTVREES - |

‘Volunteer’s help to cut her hair is really a big relieve and
takes off some of my pressures!
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Long lasting
gratitude

Those who are aged and live alone need to rely on household
electrical appliances to maintain a certain quality of life since they
are weak with poor health. They will not be able to afford additional
appliances when they barely make their ends meet. When they have
no family members to help meet their needs, their plight can be readily
understood.

With the donation from kind people who are concerned for them,
the day will come when finally their need(s) will be satisfied despite a
lengthy period of do-without. At that moment, the joy of the satisfied
elderly isuncomparable because of the consideration and thoughtfulness
of the donorf(s).

Ms. Yeung Kiu, 74, lives on the CCSA.. She is weak and catches a
cold easily. Whenever she bathes herself, she does it in fear of catching a
cold. Her arms are not strong enough to carry a kettleful of boiled water
to the bathroom. She often whinges, “ | move about slowly, eat slowly
and go about my chores slowly. But | am anxious and quick at bathing
myself. Il catch a cold if I'm slow in taking a bath and then I'll have to
Should | die
of an illness, 'm not worried. If | survive and seek medical consultations

see the doctor” Ms. Yeung, weak and thin, goes on saying,’

constantly, I'll be much worse off”

|

“Thank you so much!” When we gave her a brand new electric
water heater, she thanked us repeatedly with tearful eyes. She clapped
her hands, jumped up and down and even kow-towed to show her joy

and gratitude. It was very touching the way she reacted.

The social worker who referred her case to St. James' Settlement
commented that Ms.Yeung spends considerably on treatment of diseases
each month. Though she tried hard to save to buy a new electric water
heater in the latest month, she could not succeed for there was not much
to save. Now that some kind donor gave her a new water heater, she
needs not fear catching a cold any longer. Her feeling of gratitude and
expressions of such shows how deeply impressed she is.

FERERNFVKIE - TRHTRFER - | BESEMH -

“It is the donor’s water-heater to prevent me from cold in bathing!

Por Por said happily.
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Just Wanna Help

"“When my mother was still alive, she had once been tripped
by something at home and thus broke her pelvis. She then had to
be confined to wheelchair for the rest of her life, losing her freedom
of movement”” One of the home maintenance volunteers, Master
Lau said while working on the plastic tiles at elderly Uncle Cheung’s
home.“Luckily she got us to help her around”

“"For elderly who live alone, in case accidents happen at home
and they get crippled, there is no one around to help. It is indeed
very sad and pitiful” Another volunteer, Master Liu remarked hastily.
“It is for this reason that we are willing to give up our holiday time
and come all the way here to Fanling to help”

Sitting aside, Uncle Cheung said smilingly,“l have trouble with
my left foot and have to rely on electric wheelchair to move about
outdoors. While at home, the area is too small for the wheelchair to
maneuver. | have to use the cane instead but still have to drag my
left foot along. However the plastic tiles have become too worn-
out and rugged. | have been tripped several times. My hand was so
badly injured that | could not even control the electric wheelchair”

"Just because of these dangerous traps at home, we are
worried you might fall again and be injured. In that case you might
be unable to move around or even had to bed-rest. Who can take
care of you then?”"Master Wong who has been lowering his head to
remove the worn-out tiles said.

“Helping others is the source of happiness. To help those who
are in need is as easy as falling off a log” Lau, Liu and Wong replied
together when Uncle Cheung thanked them. “l work as a telecom
technical consultant. | never know how to lay plastic tiles before
becoming a volunteer” Lau said while still sweating.

Liu took his turn to reply Uncle Cheung’s question with
a smiley face, "l only need to give a little effort and in return,
the helped elderly are so happy. It is something money can't
buy”“We do not know each other before this. After becoming
volunteers, we work on the same course and become good
friends”” Touching the brand-new and bright pink tiles, Wong

said satisfactorily.

TRERENANE  BRF2Y -

“To help the needy is an easy thing for us”
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Assist the helpless buy medications
Support ‘Medication
Subsidy Program’

People pursue longevity. Unfortunately, many become
weaker in health as they grow old and suffer from various
illnesses. They need to see the doctor and take medications
regularly. They suffer from chronic diseases and if they are
financially incapable in buying their own medications, they
feel helpless and depressed.

’

‘Medication Subsidy Program’ is one of St. James
Settlement new philanthropic services. This scheme is set up
after years of co-operations with medical professionals based
on the need of the destitute sufferers. One senior doctor
remarked, “Medications prescribed by government hospital
doctors are less effective with many side effects. Patients will
feel discomfort in various ways after they take the medications.
This will affect their confidence in healing adversely. This is not
benefitial to them! For the patients’ benefits, he suggested the
patients should buy their own medications outside.

‘Medication Subsidy Program’aims at assisting the chronic
patients who cannot afford to buy their own medications.
These are expensive medications and are itemised on a ‘users
pay’ category. This Scheme is to subsidy financially to help the
needy buy appropriate medications atagood time. Appropriate
medications will eliminate discomfort, reduce side effects and
ensure healing in the long run. When their health does not
get worse, the quality of their lives will not be affected. The
demand for further social services will not increase.

Our ‘Medication Sibsidy Program’ targets at those with
poor health, suffering from various illnesses and financially
incapable. They can be recipients of the CSSA, people from
the low-income bracket groups. Or, chronic patients with no
relatives to look after. This Program intends to subsidy those
people with cash to alleviate their financial burden and to
enhance the quality of their lives. Each applicant must submit
a testimonial certifying his/her state of health from medical
professionals. The medications must be prescribed by doctors.
After St. James' Settlement staff or volunteers’ assessment, St.
James’ Settlement will finance 60 to 80% depending on its
existing cash flow.

Are you willing to finance the poor needy by joining
our ‘Medication Subsidy Program’? Your generous donations
will warm their hearts, help them live longer, live better. For
donations, please dial 2835-4321 or 8107-8324.
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I/ My company would like to contribute ( [J one-off / [ monthly ) $ to support
[J Medication Subsidy Program [ Electrical Appliances for the Elderly Program  [J Home Use Medical Equipment Support Program
[J Pharmaceutical Care Service for Patients Project [ Patients Travel Subsidy Plan [J Power Subsidy - Ailing & Handicapped

[J Elderly Home Maintenance Services  [J Home Haircut Services
[J Funeral Navigation Services [J Flash Light Door Bell for Deaf
[ Appliances Procurement Services [ Health Promotion Activities

[J"The Voice"Monthly Elderly Magazine
[ Flu Protection for Frail Sick Plan
[J Legal Consultation for the Elderly

O General use

Donor / Co’s Name : Mailing No. :
Address :

Phone No.:

Donation Method :
[J Crossed cheque ( Beneficiary “St. James' Settlement”)

Bank: Cheque No.:

[J By Credit Card (O VISA [ MASTER)
Card No: Expiry Date : (MM/YY)
Card Holder's Name : Signature :

[J Bank deposit (Please deposit donations to St. James' Settlement’s Bank A/C):
HSBC: 002-5-224247 or Hang Seng Bank: 388-558645-001 or Bank of East Asia: 514-10-30561-7
*Please check off your method of payment.

*Please kindly indicate the name of the Program / Service that you donate at the back of the cheque or bank receipt slip.
Please ensure that the bank receipt slip is returned along with your name and address to us via mail or fax to us at 3104-3635.
A tax return receipt will be issued for your donation and tax deduction use. Thank You for your support.
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Inquiry and Website : St. James’ Settlement

Hyw‘ﬁ%)K | PRI Contact Person : Mr. Chan Ping-lun

& 55  :2835-4321/8107-8324 Telephone No.  : 2835-4321 /8107-8324

8 B :3104-3635 Fax : 3104-3635

& B : thevoice@sjs.org.hk E-mail . thevoice@sjs.org.hk

i@ it www.thevoice.org.hk Website . www.thevoice.org.hk

o fb  EEBGOKEESRIE105% Address : Rm 105, 1/F, 85 Stone Nullah Lane, Wanchai, Hong Kong
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A noble person will only pursue just causes and work for the people’s benefit.




