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Taxi Fare Subsidy For
Patients

“When health deterioratesan earlier follow-up doctor’s visit
is a must to prevent further health set back”said a community
nurse,"However | have patients who turn it down because they
could not afford the taxi fare for the trip and preferred to wait
until improved conditions allowed them taking the bus on the

visit”

“Their view is that they have been accustomed to the
discomfort of their illnesses, and since it is not life threatening
they can wait and live with the discomfort or call 999 for
going to the emergency ward if situation becomes serious,’
said another community nurse, “As they only have spent their
limited money looking after their costly chronic illnesses they
cannot afford the taxi fare for an earlier follow-up consultation

trip to the hospital. What a shame!”

“Early treatment is vital to illnesses control, said a
community nursing support supervisor, “Had they obtained
travel support, not only earlier treatmentis ensured but warmth

and community care is extended to the feeble patients!

The SJS "Patients Travel Subsidy” Plan is a response to
urgent requests and from referrals parties (e.g. community
nurses, doctors and social workers) and upon verification
of their health and financial conditions being valid, SJS will
provide them support in order they can take taxis to the clinic
or hospital for doctor’s follow-up consultation for the timely
and earlier treatment. Donation for this cause can be sent by
cheque, beneficiary St. James' Settlement, earmarked at its
back for “Patients Travel Subsidy”Plan. Website: www.thevoice.

org.hk. Inquiry hotline: 2835-4321 or 8107-8324.
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Pre-paid Funeral Navigation
Services

The St. James’ Settlement introduced the first Pre-paid
Funeral Navigation Services in Hong Kong, which aims at
helping elders who live alone and those with terminal diseases
plan and arrange their funerals. So far, over 600 applicants have
been received.

Meanwhile, Hong Kong people have not cut back on funeral
expenses as a result of the financial tsunami. Prices for “future
homes”remain unchanged.

Miss Lee Yuk Chi, Senior Manager of the St. James'Settlement,
says that the Settlement launched the Funeral Navigation
Services in 2004, to help elders and persons with terminal
or chronic diseases receiving Comprehensive Social Security
Assistance (CSSA) plan their funeral arrangements. To-date, over
600 applications have been received. As the Settlement has also
received many enquiries from non-CSSA recipients, it started to
provide the service also to non-CSSA recipients who live alone or
suffer from terminal or chronic diseases in March this year. So far
over 100 non-CSSA recipients have applied for the service.

She says as CSSA recipients are entitled to funeral fees
subsidy up to HK$ 10,750, they do not need to make any payment,
whereas non-CSSA recipients will have to make advance
payment for their funerals, ranging from HK$12,750 to HK$30,000.
The Settlement will help participants pre-arrange funerals with
different religious ceremonies and different burial methods, and
carry out the arrangements according to their preferences when
they pass away.

Pre-paid Funeral Navigation Services manager Shum Chi
Wing supplements that since columbarium niches in Hong
Kong are in short supply, to let participants have peace of mind,
designated staff will safe keep their ashes while waiting for
the availability of niches. As for those choosing sea burial or
garden burial, they won't have to wait. To cater for inflation, the
Settlement will renew the agreement with the participants once
every two years. They have to top up their payment should there
be any cost increase.

Gradual Acceptance of Scattering of Ashes

In the past, few people accept the concept of scattering of
human cremated ashes. Lee Yuk Chi says that when the service
was firstintroduced, elders feared the concept. In 2004, only 3% to
4% of elders chose to use the Garden of Remembrance. However,
through community education, elders have become less scared
of the idea, and now over 12% of elders are willing to use the
Garden of Remembrance. Since the government approved sea
burial last year, more elders have opted for scattering of ashes,
with 17% choosing sea burial.

Now that flat prices have plummeted under the financial
tsunami, would prices of “future homes"fall also? Funeral Services
Association Chairman Ng Yiu Tong said: “The prices of traditional
niches have not changed. Hong Kong people’s expenditure
on funeral services have not changed as a result of the poor
economy.’
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Client’s Remark
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patients to get them out of their difficulties. It is aimed to
minimize impact and pressure on their daily lives.

We have recently received a thank you letter from one
of the beneficiary of the above charitable services and we
wish to share his/her feeling with you all.
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Dear Sponsors,

1 am really grateful to your generosity in supporting my
medical and physiotherapy expenses on my mental illnesses.
That has greatly alleviated the worries of my parents. As [
am busily preparing for my High Certificate Examination in
March, I have not been writing this thank you letter sooner.

After taking the medication for few months, my fright is
coming under control. I could remember prior to receiving
the treatment, I was extremely tense in the classes. I was

so tense that my limbs stiffened, unable to carry on with my
work at the time. Even after my muscles have relaxed, I was
still very tense. This not just made me feeling uncomfortable
but worse still affected my study especially during tests or
examinations. When this happened, I was unable to finish
my test or examination.

Now though my fear has not gone completely, my doctor on
seeing my improved condition and progress believes it is
going to get better. He said that my condition is congenital
in nature and my muscles could freeze easily

On physiotherapy, there is good news in spite of the fact
that I have only been treated for two months. The “S”
shaped steps that has bothered me for over ten years is
on a correction course with daily stretching and muscles
strengthening exercises. I am still bothered by problem
of my knees and cannot walk for long, but my steps are
now firmer and my confidence has increased. This is very
good news to my family. Without your help, this could
be but a dream. I really don't know how to thank you! I
shall continue to work closely with my doctor and the
physiotherapist.

Chinese New Year will come soon. [ earnestly wish you a
very happy 2009. It is getting cold, so do not forget putting

on more clothes and take care.

Best wishes for a Happy Chinese New Year and the Best of
Health.

Yours sincerely,
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Flu Protection for Frail
Sick Plan

It is a common knowledge that SJS “Charitable
Services” consisting of the programs, namely,
“Pharmaceutical Care Service for Patients Project’,
“Medication Subsidy Program’, “Home Use Medical

"o

Equipment Support Program”, “Patients Travel Subsidy
Plan” and “Power Subsidy — Ailing & Handicapped”
are all geared to help the poor and helpless elderly
suffering from chronic illnesses to cope with their lack
of financial resources and knowledge deficiencies

through public donation and education.

With current eruption of swine flu HINT in
America slowly spreading through people to Europe
and Austro-Pacific, WHO has quickly raised its global
alert level to Phase V as of this writing and the Hong
Kong government has initiated its own “Flu Pandemic
Response Plan”. We believe our “Charitable Services”
has need to provide additional precautionary service
to the above mentioned group of high risk, poor and

frail elderly.

Hence, we are taking a proactive approach to
cope with possible potential outbreak by putting out
this “Flu Protection for Frail Sick” drive to raise money
for the purchase of masks, moist paper towels and
antiseptic hand wash etc for distribution to them,
when need arises, directly or through referral by
district welfare institutions.

Donations by cheque can be made out to
beneficiary St. James' Settlement earmarking for “Flu
Protection for Frail Sick” and mail to Room 105, 85
Stone Nullah Lane, Wanchai, Hong Kong. We have
been in touch with relevant supply distributors and
upon receipt of your donations we can start this
program rolling. Donation and inquiry hotline: 2835-
4321 or 8107-8324.




