DA G5

StJames. Settlement

#31k Website: www.thevoice.org.hk

SBNEEAOBWENIE —RNESE - 27851
EN20165F » 655 A EEBFARFIEADKRE0913.4% » &
LM EAOWMSEERN @ BIREFZESBAEBIER
EZEA o

IRIBREET » RBESHEALEFA » 80%BE—
el EeIg Mt ERR ; BIRSR » lEBFEIER - ABNRER
BPERE - BRETABNE2208BIEHRIRE o Hiffisz
WA DAL EES TS - B PIEE A LR NEVhK

27

FEEBH—ROBATNEFZR - HfHELMUIBRE
M ERBAESHILET  MEEEAMEL T REEA
ENENNRRD  SNEFEMRBESENERER - B
HZRHFEEEFI/MMRINIIRIE "EERS, -0
ABEERBERY, « "BELRK,  "ZTRRBER
EETEl, » "XEERMARMBE R "B OMEBEES
R, (BEP > FBELTEN  EEELERLEYTE
BREE) °

s ERBREBHERIN > FEIMIRNE—1TXHA
AT BEEERERETEMARNSUSIEEAR  £EH
BXCHFRBEENKR  BREFESBITEERZFA
T B ERMBEERBEN "EHIBRSE , 0T IR
B—EEAITE -

HFIPTSOBRAB TS - MY " HBRHE L 5
B-EEZHERESUNSETHNE - SHAELH
17 TRIBRY, @ ARREEPHRERE)  BRRE
BRERNEST

R Rt BRI AIMIRT T SRRREER
R BERERKFMSNEE  SEHBEENS40D
B 2EBETILRHEHNREN "HERE . BBNE B
BEERQIINES - FRBER - TRBEEIA, 0S
82 BHARM - /g -

HAZBHEBENRNERRREEE  BREN
ERPENETESR BN ESUSREBBLET
PHRMYESBEXENENRIER - BRI ABR
BE o

Manna in Time of Need

The steady ageing of the Hong Kong population is an undeniable fact. It
is expected that, by the year 2016, 13.4% of the population will be over 65 years
old. If we also count people over 60 years of age, by then one out of every five
Hong Kong citizens will be an elderly person.

Statistics show that 80% of Hong Kong citizens over 65 years of age are
plagued by one or more chronic diseases. That is to say, as people advance in
years, their health declines. In Hong Kong about 2.2 million people are suffering
from chronic diseases. Some of them are poor and have no one to fall back on.
How can we care for them and help them through their remaining years?

As the baby boomers enter old age, we social workers are constantly
reminded by welfare organizations and medical workers that elderly victims of
chronic diseases are in urgent need of help. SJS has responded by launching
several special charity services for them — Pharmaceutical Care Service for
Patients, Medication Subsidy Program, Patients Travel Subsidy Plan, Home Use
Medical Equipment Support Program, and Care Community Pharmacy Service
(now in planning stage, which will fill prescriptions for grassroots patients
referred by social workers.)

Unfortunately, a global financial tsunami has hit every trade and every
person. The accompanying economic depression and downturn in production
and business activities necessarily have an impact on all trades and salary
earners. They also deal a heavy blow to our charity services which rely solely on
donations from the public.

The donations which come our way have dropped by a wide margin. Yet
the helpless sick depend on our charity services for a better life. If we cannot
keep up our services, they will be even more helpless, and will just have to bear
the sufferings brought on by their chronic illnesses.

We are most grateful to Cartier which held a charity golf tournament for
us a month ago. The low-key event and the equally low-key participants raised
more than HK$400,000, all of which has been given to us to support our charity
services for the poverty-stricken sick. This generous act which sought neither
fame nor profit and only wanted to help people is a moving act worthy of deep
respect.

We must deal with cases of poverty-stricken sick people referred to us
from all over Hong Kong, and we must keep up our efforts at improving their
life quality. We hope our generous donors will continued to give us a helping
hand, so that we can go on showing concern to our beneficiaries, letting them
feel that people care.
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FEZRKIE Origin of New Cases %E,’.’f&%ﬂﬁiﬁ uﬂiﬁffa
I END St. James’ Settlement 6 11
HEEME Social Welfare Department 4 14
FEBLATIAAE Non-government Organization 78 81
Hib B FFERPe Other Government Department 3 0
EEZE Total 91 106
EXSB 45t Cases Statistics
2B ESR New cases in February 91 106
1B 13RS AE R Cases carrying-over from January 12 23
2B HEEHEESE Total cases to be handled in February 103 129
2B {p5esEZ AR Cases settled in February 89 109
HESHRZEZR Cases carrying-over to March 14 20
SEZEEBR Status of Cases Settled
FE S CSSA cases 78 100
|4 HES Non-CSSA cases 11 9
[t P4 [ HES Cases settled 89 109
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SRIBREE XESRHF
EAE No. of Electrical Appliances

HMS No. of Services™

i%% (IN¥EF/FEMZR/ | Other fitting (eg. handle bar | towel o 2 .

et rack / lighting system etc.) 14| BEHESH Radio | Recorder 3

ENLERGHEE Electricity systems 58 | BERIR Rice cooker 16

RI#(E Wood-work 26 | BRE Television set 21

REKR G HE Piping & drainage systems 24 | B Refrigerator 12

RESH B IRE Electrical appliances 28 | EERE& Heater 5

R (NEBHAR | New house decorations (eg. install plas- o R . .

REMEEZ) tic floor tile & other fittings) 14 | BKE/BKE Electric water boiler/pot 17

R (HEREME) | Flash-bell fitting 0 | BuKIiE Water heater 26

BEEHKE Check electricity system safety 23 | Ak Washing machine 7

E = . ..

BT T EMMIEE | Home safety guide on electricity and .

bt electrical appliance use 0 ] Telephone 2

= | Country-side works (eg. water and e Inducti k 4

EIKE ==Y A4 nduction cooker

g%yé(ﬁ%&:agj; electricity works/ living environment 2

™ RERRIE] | improvement etc.) Hithx Others* 2

a3 Total 296 | A Total 115
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HMS is Partly supported by Shang Sin Chun Tong and Zonta Club of The New Territories
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oven

EIEfTEN\Warmth]Caring]Program

XIEIEH No. of items

* QOthers included 1 traditional Chinese medicine pot and 1 microwave

T Neckerchiefs

138 A% Cardigan

291

SAZE N

RBIL Cardigan Vest

156

™ Total

585
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We Need Your Donation
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The Philanthropy Monthly

Donate thermos flask
Elderly can socialize

The recent daily temperatures fluctuate between 10 to 20
degrees Celsius. The weak elderly find it hard to adapt to a season
of alternating hot and cold spells. Though people in Hong Kong
are concerned with the needs of destitute, sickly elderly, they
usually focus on providing clothings that keep them warm. Few
realize that a thermos flask can do exactly the same job if given at
the right time.

Even though the elderly can boil water with a kettle, it does
not keep water warm. If the elderly drink cold water, they will feel
uncomfortable and their bodies will not stay warm. A thermos
flask is advantageous in this circumstance for it keeps water warm.
For the elderly who suffer from respiratory ailments, warm water
is better for their wind-pipes. A thermos flask is easy to carry and
it is convenient and helpful when the lone elderly go out for
activities.

The weather is dry in cold season and people feel thirsty
easily. The elderly often have a dry throat which causes them to
cough. Since they live on a tight budget, they are unable to buy a
drink any time they wish to when they go out. A thermos flask is
light; the elderly can fill it with warm water, take it with them when
they go out.

A thermos flask with its cap designed into a cup is very
thoughtful for the elderly. They cannot drink in large mouthfuls
since their mobility and digestion deteriorate. A flask with a cup-
like cap takes care of their needs. The elderly can drink water
appropriate to their health condition.

In Hong Kong, some destitute, lone elderly have no extra
money to buy a thermos flask. That brings certain inconveniences
in their lives. Are you willing to donate HKD100.00 for the purchase
of a thermos flask? Each HKD100.00 will enable one elderly to
go out for activities with warm water in a thermos flask. He will
not become isolated from our society. Kindly send your cheque,
payable to St. James'Settlement, Room 105, 85, Stone Nullah Lane,
Wanchai, Hong Kong. Please endorse ' donate thermos flask’ on
the back of your cheque. For further enquiries, you are welcome
to dial 2835-4321 or 8107-8324.

TRNZITABERKIBT - | —(UEBHZEEH -

“I can drink hot water with a kettle now.” said the old weak client.



=1 Ak TA
BIR0

"I SRENS - BEFEEAKA - BRRIRS
RAPEBEE—BFNBME - BFTEACRIDE
£ PRUEHEE |, 5HEIROOEEROR
B o

BESNBBERREL  BERRKSN—BEEII
2 WEERAFINEK » [JIKE=B)RE - friBBH
RAEBEIINEIZERIIERS: - BBEBBEECEER
AXENEF o "ERVRIOPEBT - EEEFIERE
8 HRYBHPEFOBESRLERER  MIBEBE
RASZHIFE - MBBIRKING - BREBEBHRRY
TRRE  DEBRESEN - ROXE  BRESRE
ER15 ) RIRE - FRRBHIRBYHE o L FuBBiRdt
REMEOVIER -

RSB EECHIMSHI  RIEBCRNE  F
BEAZIERR o 1 N @ BrBBRSRRZER -

=45 (B THET  RHEIBHSIESLEE
BERENBERS  SMMANERNERZE  RRE
ZH—BBSOALTIRBONERELT - BHRERIEE
EfR BIMABEHERE  SHIYMRLEE  RER
W% —B=BFRHERES - BENRRAESROE
o, BiBEEBMBRELWESEE - BRE MR
FIEIFAERESRES -

BRERNER  BEXREGBOZEEVIBERE - <t
BXBEBIER - BEHESSRMABSHRM -

Wiping awa
Mr \/uleanqg Sadzl\ess

" The CCSA is my only source of income. | have no spare
money to buy a new electric rice-cooker once it goes out of
work. And | can't afford having a meal outside often. | just don't
know what to do!” Mr. Yuen, who is sixty-five, shook his head
looking back.

Mr. Yuen, single, has no children and he lives in a unit
by himself somewhere in Shamshuipo. He is contented to be
able to have three meals a day and asks no more from life. He
cooks for himself daily since he cannot afford the expenses of
eating out. “When my rice-cooker got out of work, | was totally
helpless. I had to cook rice in my traditional earthen pot not in
use for a long time. The water often boiled over since | wasn't
good at monitoring the time. When | took off the lid to see if
the rice was ready to eat, the steamed burned me since | had
poor eyesight. To fill my stomach, | still cooked every day.

“| felt extremely lonely and helpless. | blamed myself for
my poor eyesight and not learning to cook when | was younger”
Mr. Yuen narrated the inconvenience he encountered.

“Luckily, through the help of my social worker, St. James'
Setlement is ready to help the elderly who is in need. When
they learnt of my situation, they arranged for a new rice-cooker
to be delivered to me. The cooker was donated by a kind-
hearted person. The rice-cooker is exactly what | need. | can
cook rice, steam fish or meat and boil some soup three times a
day. I am so grateful to the concern of those kind donors.” Mr.
Yuen, holding the new cooker as if it were a treasure, asked St.
James'volunteer to thank the donors on his behalf.

So, care shown by St. James’' donors has wiped away
Mr. Yuen's sadness. He smiled again with the gift of a new
rice-cooker. And that is the objective of donors of St. James'
Settlement.
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Having your help is the client’s luck.
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Timely help

Old lady Chen lives on CSSA. She has been living alone
since the death of her parents some twenty years ago, in spite
of the fact that she has husband and a son living in China but
they have little contact. Now she is getting old and feels dizzy
and her legs weak and movement slow.

The other day, the light switch in her sitting room suddenly
malfunctioned and she could not switch on the fluorescence
light. Not knowing what to do, the lone living old lady worried
about coming of the night. “I was really worried for being alone
in the house and with weak legs. Who could have come for my
rescue if | tripped over and hurt myself?”

In the moment of desperation, she sought help from the
elderly centre in her estate and they immediately got in touch
with SJS "Home Maintenance Service” people. A technician
volunteer rushed to her home after work. It was already dark
and under flash light, he replaced the damaged switch. Her
fluorescence tube worked again relieving her threat of having
to live in darkness. The technician said “This is just a piece of
cake to me, a mere late dinner, that’s all. Being able to remove
the hazard of darkness in the old lady’s unit is worthy of my
effort”

“I am really grateful for the timely work of the volunteer
who helps to install a new switch for me. | fully appreciate the
community care and can sleep well to-night even | am alone,
said the old lady.

PREESEME : "SHEETRER  JRLT !
“No more living in the dark!” said old lady Chen happily.
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Volunteer’s Remark
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Road of the Light —
We Care Photo
Service

nou

“A black, shiny brocade coat’, “a long, green jade beads
necklace’, "white thin cheeks”— an 85 year-old elegant lady appears
in front of me. At that moment, | was so excited that | walked to her
side and request to have a photo with her. | can still remember the

scene clearly.

Recollecting each time when the elders attended the
photographing session, and each photography team member, with
love, care and patience, adjusted the elders’clothes, enquired about
their well-being and took their photos, the whole process was filled
with joy and warmth ... this has been the driving force behind my
eagerness in taking part in the volunteer photography work all
these years.

My name is Kwok Kwai Wah. Although I'm only providing
volunteer photo-taking service to the elderly, to be able to make
them happy and satisfied, | think the job is very meaningful. | have
also teamed up with a group of volunteers with common interests
to form the “We Care Photo Team”. Even though we come from
different professions, we have the same heart to serve the society,
care about the elderly and give them our love and care. As we are
all interested in photography, each time we share and exchange
knowledge and experience on photographing skill, equipment, etc.
Participation in the “We Care Photo Team” is
another kind of meaningful and interesting work apart from our full
time jobs.

It is very enjoyable.

In recent years, apart from taking photos of elders for future
funeral use, the “We Care Photo Team” under the Funeral Navigation
Services of the St. James' Settlement” has also begun to provide
services to families and rehabilitation service centers:
taking family photos for families to promote loving and
harmonious family relationship, and also producing
We hope we can
continue to use our skills to serve more who are needy

printed photo albums for some.

of our services.

DREEM "KM, (FRECZA - B TAEEE KBRS,
WEETE -

Taking funeral photos of elders is a main service under
the Funeral Navigation Services.
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The Door-Posters
‘I Things to check
before leaving home’

Thanks to our generous donors we can continue printing
and distributing a new lot of reminder-posters titled "7 Things

to check before leaving home’among whom who need them.

We all have experiences forgetting something important
before leaving home. We sometimes forget to get the laundry
back in the house and it rains afterwards, so we have to
rewash all the laundry again. Forgetting to switch off electric
appliances before leaving, we would have to rush back home
to make sure no accident happens. Not to mention forgetting
wallet or keys, we would probably call urgently for help from
your other family members or call up the blacksmith to open
the door. Nevertheless, being forgetful could sometimes
bring disastrous consequences, e.g. forgetting something on
the kitchen range could cost us not only property loss but also

lives of our love ones.

These reminder posters reminds us to double check the
sevenimportant things before we go: bringing wallets, bringing
identity cards, bringing keys, switching off electric appliances,
closing the windows, making sure no laundry hanging outside

and making sure the kitchen stove is off.

The posters are available for free to all donors and you can
send them to someone else who you think is forgetful. Just
send a self-addressed stamped envelope to us at Room 105,
1/FL, 85 Stone Nullah Lane, Wanchai, Hong Kong, you can get
this door —poster reminding them of the 7 important things
mattering their lives and properties. Or you can call us up at
2831 3215 for more details.

On the other hand, we hope to gather more donations
in order to continue offering services to those in need and to
continue showing your unbounded benevolence. To donate,
please call 2835 4321 or 8107 8324.
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I/ My company would like to contribute ( [J one-off / [ monthly ) $ to support

[J Medication Subsidy Program [ Electrical Appliances for the Elderly Program  [J Home Use Medical Equipment Support Program
[J Pharmaceutical Care Service for Patients Project [ Patients Travel Subsidy Plan [J Power Subsidy - Ailing & Handicapped

[J Elderly Home Maintenance Services  [J Warmth Caring Program [J Home Haircut Services

[J"The Voice”Monthly Elderly Magazine [J Funeral Navigation Services U Appliances Procurement Services

[J Health Promotion Activities [J Legal Consultation for the Elderly [ General use

Donor / Co’s Name : Mailing No. :

Address : Phone No.:

Donation Method :
[J Crossed cheque ( Beneficiary “St. James' Settlement”)

Bank: Cheque No.:

[0 By Credit Card ([J VISA [0 MASTER)
Card No: Expiry Date : (MM/YY)
Card Holder's Name : Signature :

[J Bank deposit (Please deposit donations to St. James' Settlement’s Bank A/C):
HSBC: 002-5-224247 or Hang Seng Bank: 388-558645-001 or Bank of East Asia: 514-10-30561-7
*Please check off your method of payment.

*Please kindly indicate the name of the Program / Service that you donate at the back of the cheque or bank receipt slip.
Please ensure that the bank receipt slip is returned along with your name and address to us via mail or fax to us at 3104-3635.
A tax return receipt will be issued for your donation and tax deduction use. Thank You for your support.

BB - PSS Inquiry and Website : St. James’ Settlement

Hyw‘ﬁ%)K | PRI Contact Person : Mr. Chan Ping-lun

& 55  :2835-4321/8107-8324 Telephone No.  : 2835-4321 /8107-8324

8 B :3104-3635 Fax : 3104-3635

& B : thevoice@sjs.org.hk E-mail . thevoice@sjs.org.hk

i@ it www.thevoice.org.hk Website . www.thevoice.org.hk

o fb  EEBGOKEESRIE105% Address : Rm 105, 1/F, 85 Stone Nullah Lane, Wanchai, Hong Kong

BHRET - ESE Volunteer Design: Mr. Edmond Wong

EET  ZBES MR ITRB s =FE Translation : Jeannine WONG, Joe LEE, MK. KEI, Kathy SHIN, Yoyo HU,
HARE ~ REC Volunteer LEUNG Tat-yan

RIBENR - SHEENZBRAT Friendly Printing : Ping Wai Printing Co,, LTD.
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If thou wouldest live long, live well; for folly and wickedness shorten life.




