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Find Out Those In Need
Provide Suitable Help

More than 10 years before, a friend of mine thought it was so miserable
of elder beggars who starved at their old ages and needed to bow down,
reached our their hands for money, so he was very willing to give them
money. Sometime later, however, some newspapers revealed that gangster
groups controlled the old beggars to deceive money by making use of
people’s sympathy, my friend was then stopped doing the good deed for a
certain of time, but at the same time he felt the struggle deep in his heart,
as he worried about the needy elders.

“Helping people in need” is always the concern of donors, they hope
to use resources for those who really in need, they also hope to choose a
way which they agree with to provide support. Some donors want to help
elders with food support; some want to help the pensioners to improve
their home environment so that they can continue to live safely and happily
in the community; some wish to give a hand to patients while some wish
to help the disadvantaged children, and some think of working on the
developmental tasks to prevent problems from happening.

No matter which charity group is to support, the open public,
including my friend are just looking forward to improving the living quality
of the underprivileged and helping to solve the problems they encounter
by making donation without any worry. In the past, St James’ Settlement
received quite a lot of calls from our donors, asking how we find out those
needy from all over Hong Kong.

In fact, to reach out these disadvantages is much rely on the
cooperation among the districts’ social service organizations. It is because
we only have few staff working on various philanthropic projects, some
even have only one person to look after the whole project. In this case,
working closely with social workers in all 18 districts is one of the keys to
SJS philanthropic services. Our staff have been visiting different institutions
in different districts to introduce SJS services and routinely share some
relevant information: Warmth Giving Action, Fan for the Elderly Campaign,
Elderly Home Maintenance Services, Philanthropic Community Pharmacy
for instances. Recently Hong Kong Housing Authority has assisted us in
distributing our service information of helping grassroots elders at their
home. With the affirmation and cooperation from other NGOs and relevant
institutions, we can efficiently find out more hidden poor and to provide
them with suitable aids.

The philanthropic services of St. James' Settlement have years
of history, my experience of reaching out to different people in the
disadvantaged community enable me to better understand their needs.
Meanwhile, we truthfully reflect their needs, so that donors can have a
clearer picture on our work. We wish to have your continuous trust and
support, to help those people in need!
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Seek to do good, and you will find that happiness will run after you
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SJS Gave Me a Helping Hand
When | Was Most at a Loss

Mr. Lee is a 61 year-old man who works as a night-time taxi
driver. He chronically suffers from Hepatitis B and was diagnosed
with localized hepatocellular carcinoma in Nov 2015. A surgical
resection was successfully performed to remove the affected right
liver lobe and gallbladder. He was then kept under close monitoring
but unfortunately, the disease came back with lung metastasis within
1 year in May 2016. In view of the systemic spread of the cancer, the
physician suggested him to start on a targeted drug called Sorafenib
(Nexavar®) which is a self-financed item in the Hospital Authority Drug
Formulary.

“According to the physician, | have to take two tablets twice daily
which amounts to a monthly expense of HKD $38,000. That costs a
fortune to me and my family given my low income status. Although
I could apply for the Community Care Fund (CCF) Medical Assistance
Program for financial subsidy with the supported clinical indication, |
must pass a household-based financial assessment conducted by the
medical social worker first to be eligible. However, the whole process
can take a month or two. Both my family and | were very concerned to
have delayed my treatment and thus worsened my condition because
I was not able to afford the expensive drug cost.”

In view of the gap, SJS Philanthropic Community Pharmacy rolled
out a bridging program for Sorafenib (Nexavar®) in which patients
who are filing application for CCF can obtain the medication with valid
prescriptions at about half price per month in the interim period.

“I am more than grateful for the assistance of SJS Philanthropic
Community Pharmacy during the application time so that | was not
put out of medications due to financial difficulties. | also every much
appreciate the counselling session by pharmacist in which | was
educated in details about the efficacy and adverse effects of the drug.
That really alleviated a great deal of my concerns for taking the cancer
medication the first time.”

Sorafenib (Nexavar®) is a tyrosine kinase inhibitor that may
commonly cause hand-foot skin reactions at pressured areas of hands
and feet. If affected, the skin will become red, peel and thicken. Some
may even have tingling sensations or formation of blisters. Since it is
painful upon touch, patients may find it hard to even perform simple
daily activities like holding chopsticks and walking.

“The pharmacist advised me ahead on the measures for preventing
and remedying the hand-foot skin reactions. Apart from avoiding stress,
rubbing and exposure to high temperatures, the use of moisturizer and
sunscreen can also help. | was given a care kit containing urea cream,
soft cotton gloves and insoles at the first consultation. That was indeed
very considerate and heart-warming. Even though later | did develop
the adverse effects, | knew how to manage to reduce the severity as |
was well informed. ”

After 2 months, Mr. Lee was finally successful in his application for
CCF medical assistance and left the bridging program.

“Once again, | would like to thank SJS Philanthropic Community
Pharmacy for lending a helping hand at the time of treatment initiation
when | was most at a loss.”
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Stop ‘Expensive Drug Cost’ from
Being ‘Disease No. 1 Killer’!

Despite the saying that there’s no filial child by a chronic
patient’s bedside, many filial children often drop in St. James’
Philanthropic Community Pharmacy to buy drugs for their parents.

“When | visited my father yesterday, he told me that he felt
relieved since he started taking the new antithrombotic drug. He
doesn’t worry about the possibility of getting a stroke again and
he has obtained lots of information which helped to improve his
health to a large extent from the pharmacist. Dad reminded us to
say thank you to the Pharmacy and the kind donors,” so said the
two daughters to staff of the pharmaceutical team, who came
specifically to buy their father’s medications.

Actually their father had already started to take the new
antithrombotic drug several years earlier. The daughters had been
buying the drug from the registerd pharmacy in their community.
As time went by, the expensive drug cost had brought financial
pressure to the family. During our initial conversation the daughters
had this to say,” The drug cost is extremely expensive as we buy it
from our community. We aren’t that affluent. Once father knew
about our problem, he often said he wanted to stop taking the drug
and that we could stop buying since he didn’t want to add to our
financial burden...Later on, he skipped taking the drug with the
excuse that he was getting forgetful. But we found he took drugs
for high blood pressure and diabetes on time, but not the new drug.
That made us worry and feel frustrated.”

4

They went on saying,”"We at once phoned to make enquiries
the moment we knew that there’s a philanthropic pharmacy
service set up by some non-profit making organisation. We and our
father learnt that drug costs could be cut down or waived against
money donated. On one hand it would greatly reduce our financial
responsibility, on the other father would take his drug on time.
We feel relieved! Thank you very much for your help, also the kind
people for their selfless donations. We hope that you will be able
to help more sick people! Keep up your good work!” Having heard
those words from the daughters, staff of the pharmacy team also
felt glad for their sake.

Looking back, though this conversation took place 6 months
ago, it'sdeepinourheart because among applicants we gotin touch
with, their situation was not a rare one. In our society nowadays
medical technology is advancing day after day. Some so-called
incurable diseases’ can be controlled or cured by medications. But
the ‘expensive drug cost” has become the ‘disease No. 1 killer’! This
phenomenon is truly distressing.

Our Philanthropic Community Pharmacy will keep up our
effort in bringing hope to many more families such as the one
afore-said with the help of various parties to sustain our objective
of ' Own My Medicines'!
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The old refrigerator
rusted from inside out
and could no longer be
repaired.
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Caring for Elderly and Striving to
Meet Their Needs

“Thanks to the donors and St. James’ Settlement for sending
me the new refrigerator. You are kind even to a total stranger
like me, kindness truly knows no bound” Grandpa Chan said. He
then wrote us a thank-you note on a recycle envelope, ‘St. James
Settlement always cares for elderly and strives to meet their needs!’
He also thanked our social worker and volunteers in Cantonese
with a Shanghainese accent and passed the note to us with a shyly
smile. Due to poverty, Grandpa Chan did not even have any blank
paper to spare.

Hailing from Zhongshan Guangdong, the 80-year-old Grandpa
Chan was born in a well-heeled family and his grandfather was
a merchant in Shanghai. He recalled that he had a nanny and
rode own rickshaw to school every day when he was a kid. But
good times never last. The war broke out when he was in junior
secondary school. He fled with his brother to Hong Kong but ended
up losing contact with him during the fight and only managed to
find his brother 10 years ago. Grandpa Chan worked as a waiter
in a Shanghainese restaurant and lived in the quarter provided
by the restaurant owner. He kept working there until the closure
of the restaurant but continued staying in the quarter with his
old colleagues. Later the Urban Renewal Authority took over the
premise for reconstruction and he moved into a public housing unit
in TszWan Shan.

Grandpa Chan had no family or relatives in Hong Kong. His
home was scantily furnished and the hygiene condition was poor.
He recounted how he got his old refrigerator, “My old refrigerator
is second hand, my neighbor had used that for over 10 years and
his children insisted on replacing it for a new one. Learning of my
moving to the public housing and that | had no money, he gave
it to me and | kept using it for another 7-8 years before it went
down. | checked the price earlier and knew that it would cost me
several thousand dollars for a new one. | don’t have the money and
fortunately, it was winter when it went down.”

The ‘Electrical Appliance for the Elderly Program’ aims to help
elderly without family to acquire necessary appliances, so that they
can fulfill basic needs in daily life and maintain certain quality of
life while living in the community as they age. All acquisitions of
electrical appliance in the Program are funded by donations, only

with continuous support from our donors can we keep on resolving
problems for elderly like Grandpa Chan, and provide them with
electrical appliances tailored to their needs. In fact, many elderly
in Hong Kong are still facing various difficulties and awaiting
helping hands. To learn more, donors can always reach us at Room
105, 1st Floor, 85
Stone Nullah Lane,
Wanchai or call our
" hotline: 2835-4321 /
ET LT 1K 8107-8324.
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BRARAESE—FFT  UEZEFTREMISHE!
Grandpa Chan wrote us a note to express his appreciation.
Look at his beautiful handwriting!
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Fan for the Elderly Campaign

With the climatic change in recent years, Hong Kong becomes
very hot in April. Citizens with air conditioners at home are
supposedly using them already. As quality of life gets better and
better, use of firewood and charcoal for cooking before has now
been replaced by electricity or gas; and air conditioners have
replaced hand fans in summer.

However, for the grassroots living alone elders, financial
consideration has excluded their thought for air conditioners, not
to mention those living in subdivided or small units. Even with
an installed air conditioner, the ensuing cost of power use is still
beyond their means. Hence, they can only rely on a good working
electrical fan to beat the summer heat!

Seventy plus years old Grandma Wong is one of such example.
She has been living in a subdivided unit in Kwun Tong District. The
unit is awfully tight in space with area of just the size of a bed. The
only window is next to the ceiling with a row of slit opening near
the door. So, the room is very hot and sultry every summer.

Grandma Wong used to have a five inches electrical fan;
however, it suddenly broke down last month after many years of
usage. Examination by the electrician confirmed the core burnt out
due to overheating. On the days without the fan, she would linger
around the park, shopping malls or elderly centre, sitting there just
for cooling. She leaves home early and returns late to her humble
abode at night.

Similar to Wong’s situation is Grandma Leung living in Sha
Tin. Since the decease of her husband and having no children, she
spends most of her time at home except joining Centre activities.
She has a non-working wall fan. Perhaps one would ask, why not
taking it down? But this is the actual situation at home of many
elderly we came to contact. All because it costs money taking it
down and they have no money for a new one, so just keep it there!
In the small unit, Grandma Leung is still keeping lots of stuff left
behind by her late husband.

Noticing the situation of the two old grandmas,
Fan for the Elderly Campaign offers them a table
top fan and a slim box fan respectively, relieving
them from summer heat.

As early summer approaches here in Hong
Kong, should you wish to give frail living alone
elderly an electric fan, please donate to “Electrical
Appliances for the Elderly Program - Fan for the
Elderly Campaign” by cheque beneficiary “St.
James' Settlement”. Inquiry hotline: 2835 4321 or
8107 8324.

RIRITENIC BN - BARIEMEIEE) !
Please donate generously to Fan for the Elderly
Campaign with its launch!
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Elimination of Home Traps
for Dementia Grandma

“I am really happy today as the problem pestering me up to
now finally gets resolved.” said by Grandma Ng who suffered from
Dementia. Her ability to walk is no longer what it used to be; she
holds a cane in one hand and carries an umbrella on the other. She
goes home on the ninth floor everyday by slowly climbing up the
stairs.

The social worker on home visit found the tile flooring is
popped up and some are even loosen. The social worker who
referred the case to us worried about the home risk will lead to
horrible consequences for the Grandma. Thus, he referred the case
to our Elderly Home Maintenance Services for follow up.

Grandma Ng with limited savings is not on CSSA. Her residential
unit purchased around fifty years ago has never been renovated,
and most facilities inside are ruined without repair. Also, as the type
of tile flooring is no longer available, the sick Grandma is definitely
unable to tackle the above issue by herself.

The volunteer workers followed Grandma going upstairs. Being
cumbersome, each step took her quite a while with intermittent
rests. The volunteer workers had to wait for her getting into the
house and hence started the repair. Firstly, they took out all popped
up tiles and grinded the floor evenly. Then, they poured in cement
and put the tiles back into their original positions. The entire job is
like working on a jigsaw puzzle.

With repairs under care of the volunteer workers, every popped
up tile flooring was restored to the original look. Thus, even if her
health condition worsens afterwards, people no longer have to
worry about her being tripped by the tiles. At that instance, she said
with a splendid smile, “Thank you. Your help has mitigated much of
the heavy burden in my mind.”

Dementia patients have to face many problems regarding the
disease. Grandma Ng, a person with few words, was very happy
getting help from the volunteer workers. Having to live alone
and gradually losing her cognition
ability, she is fortunate to get social
workers taking care of her health
and welfare matters while volunteer
workers pick up the responsibility in
looking after the living environment.
Through efforts from different
community, each trying their best to
let the disadvantaged receive various
support to continue living safely.

SEZTHOMET - MRS TERNE(REE) @ HItREBERM
EREGHEmMEE -
Photo on the left is the original popped up tile flooring. After the volunteer worker’s careful

repair, they become levelled (photo on the right). From now on, Grandma Ng no longer has to
worry about being tripped by popped up tiles.
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| After the extension sockets being fixed, Grandma Tam can use the electrical
fan, rice cooker and other basic domestic electrical appliances.
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Safe Extension Sockets
for the Elderly

“This is so-called my home,” Grandma Tam showed us her
place after we greeted each other. Due to family cause, she was
compelled to move from her former residence to this partitioned
room of less than 30 square feet years ago. Having to face with
her personal problems and living in this tiny room, she was then
diagnosed with depression.

“If | were a man, | would let the door open while | was sleeping.”
The room is really cramped and ventilation there was bad. The
volunteers could not help feeling ill at ease after staying there for
just a short while, not to mention how Grandma feels having to live
there.

“I am unlearned and living on CSSA; so | can only afford this
tiny room. It is just big enough to accommodate a wooden bed.
There is no space left for a chair” Our volunteers were listening
to Grandma’s accounts; and at the same time, they noticed that
sockets in the room provided by her landlord were inadequate.

Earlier Grandma received some basic domestic electrical
appliances including an electrical fan and a rice cooker from our
Electrical Appliances for the Elderly Program. However, there are
not enough sockets to connect these electrical appliances to the
source of electricity and therefore these appliances are just put
aside. The volunteers from the Elderly Home Maintenance Services
came to visit Grandma and put a new extension sockets at a suitable
place for her. It did not cost much, but it made Grandma very glad
as she knew that the electrical appliances could start to work and
that would improve her quality of life. She was greatly inspired by
the volunteers who came to her place to express their sincere care
and consolation.

“l am really grateful for what you have done for me. As a large
part of the CSSA | receive is used to rent this room, | have to live
very meagerly and try to get by. | never thought that people would
be so kind as to come to help me. | am very much thankful to you.”

One star twinkling in the sheer sky can only illuminate its
vicinity; but if there are many different stars twinkling in the sky,
they can converge and form a spectacular Milky Way that lights
up everywhere. It is unarguable that a man’s power is limited;
however, if every one of us is willing to do more in lighting up
others’lives as the stars do, that would be awesome. In the coming
six months, the Elderly Home Maintenance Services is going to help
fixing an extension sockets for about 50 elderly, which would cost
about $10,000. We now appeal to the warm-hearted people; we
need your enthusiastic donation. Please send us a cheque drawn in
favour of “St. James’ Settlement” with indication at its back for the
“Elderly Home Maintenance Services”. Enquiry hotline: 2835 4321
or 8107 8324.

BEEMECARRMERRSLEEEARTNER -
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Kwun Tong Pharmacy Relocation
for Patients' Convenience

Our Philanthropic Community Pharmacy is back to service
in mid February. First of all, let us thank the great effort of our
staffs in coordination to enable the new pharmacy back in
smooth operation. We have all along been committed to provide
medication consultation and medical subsidy in order to teach
elderly the correct of taking medicine. With this in mind we have
actively expanded the Philanthropic Community Pharmacy and
spent great effort in meeting the need of elders in various districts.

The new Kwun Tong Pharmacy has been in business for about
two months. As it is located near the Kwun Tong MTR Station, it is
more convenient for the elderly and their families getting there;
and being more spacious, elderly can sit comfortably in waiting for
their turn to get their medicine. Besides hardware, software is also
needed. As more people are coming to the dispensary, we have
added dispensers to follow up with patients who are stable with
the medication, thus reducing patients' waiting time.

Furthermore, the Pharmacy staffs receive lots of inquiries
on subsidy of target drugs for cancer treatment everyday. We
understand the family’s difficulties in looking after the patient as
well as taking care of their job at the same time, it is hard for them
to come in person to handle the subsidy application procedure.
Now, with this new and convenient location in Kwun Tong, it is more
convenient for east Kowloon patients to come for application. In
addition, to save time, they can make use of email or fax to submit
the application.

The expansion of Philanthropic Community Pharmacy service
is in response to the need of different districts. Now with three
pharmacies located in Wanchai, Prince Edward, and Kwun Tong,
we wish to serve more elderly patients and people of low income
through various medicine subsidy programs and Pharmaceutical
Care Service for Patients Project as everybody has the right to get
medical treatment. Here again we have to thank the benevolent
people for their generous donations and our pharmacy staffs for
their hard work. Apart from the donation, your trust and support
to our pharmacies give us added strength to provide service users
with the needed services and let them go further ahead!
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Save the Elders in Time

Our call service “No Worry Link” has started operated since
2011 and have been serving more than 1200 lonesome, helpless
elders, old couples and patients with chronic illness who lack of
supporting network. Our computer voice system makes calls to
these users every day routinely at a designated time when they are
convenience to answer the call. All they need to do is to press“1”to
return the call then our staff can ensure their safety. If there is no
respond, we will try all the way to make certain that the elder is safe,
such as making calls again, making enquiry to the elderly center
that he frequently visits, contacting his friend, asking the building
management office and requiring the security to go upstairs to
check the condition, as well as checking the hospitals admission
record etc. If we still could not reach the elder via all the above
methods, our staff will go over to his home for further follow up
and even break into the house.

There were afew cases that required us to break into the house,
sadly that some of them eventually become the body discovered
cases, and some are “just in time” to send the elders to the hospitals
and save their lives.

In fact it is hard to decide whether to break into the house.
Apart from the mentioned issues, we also need to consider the
habits and characters of the elders, assess the situation carefully
and seek help from police. Since the users of this service are all
living alone who do not have any relative, they have a very weak
district support.

In February of 2017, via the “No Worry Link” service, we found
that our user Grandpa Sit was missing. After contacting all the
parties, we went to his home and noticed that his kitchen light
was on even during the daytime. With the company of the security
guard, we opened the door with the spare key that Grandpa left for
us.

What we saw at the first sight was the old Grandpa lying in
the kitchen and could not move. We rushed to him and checked
his vital signs, found that he was still conscious and could give
respond, so we immediately called the ambulance and went to
the hospital with him for treatment. As Grandpa Sit slipped when
he was cooking in the kitchen, he was unable to call for help by
pressing the Safety Alarm, the trace from “No Worry Link” is like
timely rain that prevented the Grandpa from suffering hunger and
cold in such a freezing weather.

No Worry Link is committed to protect the solitary elderly,
besides the support for critical situations, we also actively develop
some community activities in recent years. Tea gathering is one of
these important projects that aims to build up a “No Worry Link
Network” for the elders to help each other. At the same time, our
staff can take the chance to spot some enthusiastic and healthy
users to become district leaders, who can help to contact the
missing elders when necessary.
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Home Haircut Service
Volunteer - Shuk Ying

The beginning of voluntary service

| remember seven years ago my good friend, Lai Ling, asked me
to join her as a volunteer of hair cutting service. That time service
was needed for someone who had trouble getting around due to
an accident. When she asked me, | was surprised as | knew nothing
about cutting hair. | was a volunteer for hospice care service and had
received training about counselling needy people against negative
emotions. | was responsible for counselling by conversation. | found
this experience very impressive. | also learnt that hair cutting service is
also quite important because the user’s appearance could be enhanced
by hair cutting.

After this encounter, it happened that a professional hair dresser
gave a hair cutting course for free. My good friend encouraaged me
to join for reason that once I've mastered the skill, | would be able to
cut hair and counsel the elderly by talking to them on my own. In so
doing | can kill two birds with one stone! Then | started to join St. James’
Settlement’s voluntary hair cutting service.

Voluntary service begins from the heart

In my experience as a home hair cutting volunteer, | found that
most of my clients were lone elderly with movement problems. There
were also young people with similar problem due to sicknesses. What
impressed me most was one young female patient. She had cancer,
had to use oxygen mask continuously and was too weak to move. In
the course of our conversation, she answered expressionlessly only
when | asked her something. | could tell she was at the bottom of her
moods. So | tried to find out her opinions about cutting hair slowly. |
also studied her hair style before she got ill in detail. | tried to cut her
hair the way she liked it. Later on, her face gradually broke into a smile
which moved me to some extent. When the client | serve is depressed
and helpless, | can show love and concern, be their companion and
raise their confidence in facing unfavourable circumstances. This is
what motivates me to be a volunteer.

Help and self help in serving people

Besides helping others | benefit from doing voluntary work, too.
| come into contact with people of various strata in the course of
serving. | have learnt to treasure life and expand my mode of thinking
from them. People should help one another. We should care about and
look after the under-privileged. For example, the elderly contributed
substantially to society when they were young. Now at old age they
need support from society so as to improve their living quality. We
should contribute however we can and join the voluntary services.

St. James’ Settlement has been doing a comprehensive job in
elderly service. Its scope of service, both physical and emotional,
includes medication support to the sick, Elderly Home Maintenance
Servcie as well as Prepaid Funeral Navigation Service. These make
the under-privileged feel there’s love in our society and bring them
emotional encouragement. Moreover, St. James’ Settlement also
contacts the hidden elderly, refers them to suitable services and
provides appropriate support. It is said that those who are financially
capable can donate money; those who are not, do voluntary work.
Then our society will be a society of Truth, Kindness and Beauty. This is
the main reason why | am a volunteer.
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A Legacy of Helping Others

“Spring is here. It's getting hot again. Daddy, it’s time to plan
sending out electric fans...” says the daughter who has over six

years behind her.

Who says there are no season changes in Hong Kong? The
slightest change in the weather causes concern to our family,
because elderly singletons who have given their life’s efforts to
Hong Kong are constantly on our minds, and we care about their
daily needs.

With the arrival of spring, when we begin to feel hot, we begin
to gather electric fans, paper fans and palm-leaf fans for keeping
cool in summer; when autumn sets in and it gets cool, we prepare
fan heaters, neck scarves and down jackets for keeping warm... My
daughter was six years old when [ first took her on visits to elderly
persons who lived alone. My wife and | wanted to teach her with our
deeds that you help others because you see and feel their needs.

Every year | would also take her to Stone Nullah Lane to
deliver donation cheques signed by her mother, to the hands of St.
James’ Settlement social workers, asking them to please purchase
some home electrical appliances, foodstuff and daily necessities for
the elderly.

Now she is twelve years old and may be considered a
“senior” volunteer worker. Today my wife and | can take joy in the
germination of a seed we have sown, and be thankful that we have
nurtured a caring heart.

May life shape life, and all rivers flow into a vast ocean of love.

Mr. Elroy Szeto
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I / My company would like to contribute ( [J one-off / (1 monthly) $ to support

[J Medication Subsidy Program [J Electrical Appliances for the Elderly Program [ Home Use Medical Equipment Support Program

[J Pharmaceutical Care Service for Patients Project [ Patients Travel Subsidy Plan [ Nutritional Baggie For the Weak

[J Philanthropic Community Pharmacy [J Specialty Medication Assistance Program (Light Up The Life Program, Precious Blood Precious Love, Anti-
hepatitis B Action and Chronic Obstructive Pulmonary Disease Home Support Scheme) [J Medication Delivery Services

[] Elderly Home Maintenance Services [J Home Haircut Services (] Power Subsidy - Ailing & Handicapped ~ [] Outreached Physical Examination
[ Funeral Navigation Services [J Flash Light Door Bell for Deaf [1“The Voice” Monthly Elderly Magazine  [] Health Promotion Activities

[J General use

Donor/ Co!s Name: Mailing No.:

Address : Phone No.:

Donation Method :
[J Crossed cheque ( Payable to “St. James’ Settlement”)

Bank: Cheque No. :

(1 By Credit Card ([JVISA  [] MASTER)
Card No: Expiry Date : (MM/YY)
Card Holder’s Name : Signature :

[J Bank deposit (Please deposit donations to St. James' Settlement’s Bank A/C):
HSBC: 002-5-224247 or Hang Seng Bank: 388-558645-001 or Bank of East Asia: 514-10-30561-7
*Please check off your method of payment.

*Please kindly indicate the name of the Program / Service that you donate at the back of the cheque or bank receipt slip.
Please ensure that the bank receipt slip is returned along with your name and address to us via mail or fax at 3104-3635.
A tax return receipt will be issued with respect to your donation for tax deduction use. Thank You for your support.
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BRI - PHREEHE Inquiry and Website : St. James’ Settlement

BN EINEET Contact Person : Ms. Tse Man Wai

& 3 1 2835-4321 / 8107-8324 Telephone No. : 2835-4321 /8107-8324

E-I=t 1 3104-3635 Fax : 3104-3635

E B thevoice@sjs.orghk E-mail : thevoice@sjs.org.hk

#8 ik www.thevoice.orghk Website : www.thevoice.org.hk

ot BBESEKERESSRIEI00E Address : Rm 105, 1/F, 85 Stone Nullah Lane, Wanchai, Hong Kong
EHRET  EEUEE Volunteer Design  : Mr. Edmond Wong

ERT - MMRR FBE tARE BFIR REC Translation Volunteer : M.K. KEI, Kathy SHIN, Yoyo HU, Constance WONG, Tat-yan LEUNG
RIGENRI - SHERENFHBRAT Friendly Printing ~ : Ping Wai Printing Co., LTD.
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Personal Information Collection Statement: The personal information provided will be used by St. James’ Settlement for future contact. Upon your request at any time and at no charge, we will cease to use your
personal data for promotion purposes.



