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Warmth Giving Action 2016
Warm Clothing In Fighting the Cold Winter

The weather is getting cool, particularly in the morning and evening.
In fact, it is the signal of autumn coming.

As we are enjoying this nice cool weather, colleagues of Charity Project
are busily gathering warmth keeping items. Up to this moment, we have
collected quite a number of donations for electrical appliances, including
fan heaters and induction stoves, which is sufficient for this winter’s need.
However, we still need your help for the warm clothing.

Not long ago, | talked to my friend on the poverty issue in Hong Kong.
In Hong Kong, poverty is defined as monthly income of $3,000 for a single
person household and $11,800 for a family of six. He expressed that he is
hard to imagine how they live as his breakfast and dinner alone need at
least $25 and $50 respectively. If rental needs $30-50 per square foot, how
they could manage to live even by excluding utility costs?!

For cases of our Charity Project, they are all living in extreme miseries.
They have no chances of having meals outside. In order to save cost in gas
and power expenses, they would refrain from switching the lights on at
night or using the gas. Some of them do not even have an electric water
heater. Also, the situation of having broken appliances is very common;
and the living environments are extremely bad.

In summer, they have to face sultry heat. Their room temperatures are
nearly the same with outside due to the poor ventilation. Thus, they often
wander around shopping malls and fast food shops to stay cool. In winter,
they have to fight the cold weather. If they have not enough warm clothing,
they cannot go out easily. Generally speaking, temperatures in the morning
and evening are fairly low; thus, they have to rely on the midday sun light in
going out so as to keep contact with the community. For the elderly, they
can join the activities in elderly centers. But if the temperature remains low
for a lengthy period, even staying indoors would be unbearable.

Adequate warm clothing is hence vital to the poor and frail elderly. As
most of them have one or more chronic illnesses, they could easily get sick
by catching cold, especially those suffering from bronchitis; and it could be
life threatening if serious. We believe you have heard the news of people
taken to the hospitals during extreme cold weathers.

“Warmth Giving Action 2016"already starts and is now gathering warm
clothing, including 300 pieces of woolen underwear and down jackets. It is
predicted that donation of $200,000 is needed. Donation hotlines: 8107
8324 or 2835 4321; or please kindly make out your cheques payable to “St.
James' Settlement’, remarked at the back for “Warmth Giving Action 2016"
Please send by mail to 85 Stone Nullah Lane, Room 105, Wanchai, Hong
Kong.
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Work hard on the good things, you are not far from being kind.
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Medication Subsidy
Provide Help For Urgent Need

Few years ago, Madam Kui had some health problems. She
had to rest 3 times in crossing the bridge with fast heavy breathing
and dizzy. She was then diagnosed with Aplastic Anemia. However,
after taking the Cyclosporin A, her blood platelet index kept
dropping. With few medical checkup, it found that she has the
Thrombocytopenia. For patient with Thrombocytopenia, they will
easily have severe bleeding due to the lack of blood platelet; and
worse still, it can be life-threatening. In order to control the disease,
Madam Kui has to take the medication Revolade.

Madam Kui divorced with her husband and is now living alone
in the New Territories. She replies on the CSSA for living. She told us
that she can take care of her basic need by being frugal; however,
she cannot manage to afford for the medication which cost hundred
per tablet and has to be taken everyday.

Although Madam Kui has two sons, their relationship is not
close and seldom meet each other. She shared that the two sons
have their own family. They are also facing different living and
financial pressure. Thus, they are really incapable to afford for the
few thousand medication cost per month.

In this August, she had the medical checkup again. After
knowing her financial situation, he referred her case to our
Philanthropic Community Pharmacy for medication subsidy.
Madam Kui’s situation is bad and thus the Pharmacy subsided half
of her medication expense. Unluckily, the recent report shows that
her blood platelet index is still at a low level and hence the doctor
suggested to add the dosage. Knowing that the dosage has to be
increased from one tablet to three per day, Kui becomes worried
again.

Concerning her financial difficulties, we extend her subsidy for
two and a half month in releasing her urgent needs. After taking the
medication, she gratefully thanks the kind hearted donor that she
can spare some more money for the medication cost in the coming
days. Although she still has to face the medication pressure, she has
enough support at the moment. Also, with the detailed explanation
from the Pharmacist, she understand more on the disease and the
medication.

The Philanthropic Community Pharmacy is set to provide help
for patients like Madan Kui. With the help from a group of kind
hearted donors, we wish to bring hope, care as well as courage for
the patients.
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You Can Give to the Unfortunate

Many people who are sick cannot afford huge medical
expenses. They consequently do not get proper treatment and
must at the same time live in straitened circumstances. In order
to give timely support to such needy patients, our Philanthropic
Community Pharmacy offers a diversity of medication subsidy
plans for different diseases.

In addition to selling drugs to patients at discount prices, the
Pharmacy has instituted special medication subsidy plans to help
needy patients. This article is about the target drug (for cancer)
subsidy plans.

According to official statistics, over 10,000 people died of
cancer in 2013, accounting for one-third of all deaths during the
year. The situation is grave. Target drugs have always been very
expensive. Some of them moreover fall into the category of self-
financed drugs, for which patients must pay out of their own
pockets. One example is Everolimus, which is used for renal cell
carcinoma, pancreatic cancer and breast cancer. Treatment with
this target drug can cost several tens of thousands of dollars a
month. Our Pharmacy will subsidize half the cost for patients who
qualify for assistance.

Miss L was only 18 years old when she was diagnosed with
bone cancer. Six years later her thyroid gland had to be removed
because it was affected by cancer which had spread further to her
lungs. Having once more overcome cancer and at the prime of her
life, she got married and gave birth to a child. Unfortunately, the
normal family life she returned to lasted no more than two years,
when a physical check-up showed breast cancer plus a relapse
of bone cancer. Taking her doctor’s advice, she had both her left
foot and her left breast removed. But her nightmare was not over.
Early this year she told us she had come down with cancer of the
stomach!

As she walked out of the Pharmacy, she remarked to our
worker in a low voice, “l won't recover from this.” She is aware of her
own grave condition, yet she always faces it with a smile. She has
never surrendered in her fight against cancer over the past decade
and more. She lives on bravely for her husband and her four-
year-old daughter. Miss Ls illness and her financial circumstances
(Her husband earns an unstable income from fishing.) qualify
her for Philanthropic Community Pharmacy subsidy. Thanks to
the generosity of kind donors, she is getting full subsidy for her
stomach cancer drug. We hope the drug will keep her condition
under control, so that she can spend more time with her family.

Miss L's case is but one of many in the files of the Pharmacy.
Everyday we meet patients who cannot afford their medical
expenses, who are in distress along with their family members. We
pray for more support from donors, so that our Pharmacy can give
help to more patients in need. Please make your cheque payable to
“St. James' Settlement”, indicating on the back of the cheque that it
is for the “Philanthropic Community Pharmacy”. For enquiry please
telephone 2835 4321 or 8107 8324.
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True Love Everywhere
In Our World

Grandpa Ko and his wife live in Tuen Mun by themselves. They are
both elderly. Their only daughter lives in mainland China and they have no
support from friends or relatives. They take care of each other in their daily
life and depend on each other. Grandpa Ko is a chronic patient. As a result
of a stroke he had years earlier, he uses crutches to get around in his home
and uses a wheelchair when he goes out. Diabetes gives him leg problem,
he has to wash his wound every day. His wife gets him his meals and takes
care of him. She is also a chronic patient with painful legs and therefore
moves about slowly.

They have 2 small fans that they’ve been using for many years, one in
the sitting room, one near their bed. In July this year, the fan near the bed
stopped working. They move the fan near the bed to the sitting room in
the day time and bring it near the bed when they take an afternoon nap.
They move it to the sitting room at dinner time and bring it back near the
bed at night. We can imagine that accident can happen easily when they
are moving the fan to and fro. They live on Comprehensive Social Security
Assistance (CSSA) and can't afford a new fan. The elderly center’s social
worker applied to St. James’ Electrical Appliances for the Elderly Program
(EAE) for a fan after he learnt about their situation in a home visit.

After our program received the application, we visited them in their
Tuen Mun home, bringing a 16-in portable fan with the help of volunteers.
That day, the weather was extremely hot. The volunteers sweated all over
when they were installing the fan. Both Grandpa Ko and his wife kept
on wiping away the sweat under the heat. The heat must be unbearable
without a fan. In the meantime, the volunteers instructed them the steps
of using the fan. This 16-in fan, donated by benefactors, suited Grandpa
Ko and his wife's use because it can be adjusted 360 degrees. The Ko's can
enjoy cool air whether they are in the sitting room or in bed as long as they
leave the fan between the sitting room and the bed since they can set the
fan according to their need. In this way, they don't have to move the fan
here and there and this could prevent home accident from happening. This
is truly killing two birds with one stone. In addition, it's not strenuous to
adjust the angle of the fan, even an elderly is strong enough to do it.

Grandpa Ko and his wife were both very grateful. They thanked
the benefactors for their donation. They also thanked the volunteers for
bringing and installing the fan personally. Mrs Ko offered us some drinks
to show her gratitude.

Later, St. James'received a thank you letter from Grandpa Ko and his
wife, thanking our Program for the fan.“Thank you for visiting us at our unit.
On Sunday, August 2, you brought us the fan and sundry items despite the
hot weather that day. You were so kind as to see to our needs. In order to
thank you for your concern and care, we'd like to show our gratitude in
black and white. We deeply experienced that there is‘true love everywhere
in our world’ Even though we said thank you a thousand times, it is not
enough to show our gratitude and our blessing to you. We wish you every
success in your work and good health! All the best!”

St. James’ EAE program’s objective is to give
electrical appliances to helpless elderly to meet their
needs in daily life. Benefactors’ donations can truly solve
the needy, loner elderly’s plight. Monthly donation or
a simple, small electrical appliances can give support to
many poor, loner elderly. That support can improve their
living environment and enable them to live in community
independently.

SHARXXRBERREE T EMbMIAIREE - BRESE
R -

Grandpa Ko and his wife are grateful for the donor and
volunteer’s care in solving their daily difficulties.
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Fund-Raising Bringing The Poor
Elderly Feasible TV Sets

“l just want to have a TV set allowing me to learn the everyday news
and what is going on in society. My wish is as simple as that!” Grandpa To,
in his seventies, is now living alone in a public housing flat. He had been
engaged in the textile industry for over 30 years and got retired when the
factory moved and started operating in mainland China. As he is single and
has no support from family or friends, he started living on CSSA when his
savings was used up. As he is a patient of multiple chronic diseases, he
seldom engages himself in activities beyond the vicinity. In the morning,
he usually goes to the Elderly Centre or wanders about the neighbourhood
while in the afternoon, he would take some rest at home. Grandpa is
leading a frugal life and trying hard to avoid any spending; and therefore
he prefers staying at home just like many other poor lone elderly. Watching
television enables them to get news and information about society, which
is indispensable to their retired life. They would regard television as a good
fellow, their sole entertainment and something helps them get connected
to the outside world. It has become their daily necessity.

Grandpa’s television set had been working for decades before it
stopped functioning. It was an old-fashioned analog television set with a
bulky back. He then sought help from a social worker in the Elderly Centre
hoping to get a subsidy for a new television set. After learning his need,
we offered him a brand new old-fashioned television set which was not
compatible with high definition programs. He said he would be happy to
take it as long as it could convey information from the outside world, which
was his basic need. The service was supposed to be accomplished; but we
then got a feedback from grandpa saying that there were very disturbing
statics in the TV reception.

We immediately arranged with the warranty company to replace it
with a new one thinking that the defect was only caused by that particular
antenna. However, the problem still existed after the replacement. While we
were trying hard to find a clue to this problem, a 16 inches LCD displaced
TV set was donated by a benevolent person. After some thoughts, we
decided to take this LCD TV set to grandpa and at the same time, we asked
Master Yuen, a volunteer member under our “Elderly Home Maintenance
Services” to help solve the problem on the spot. Master Yuen is a very
experienced licensed electrician and he clearly explained how the statics
in reception came about. Nowadays many public television antennas have
been equipped to receive digital TV signals, which somehow reduce their
efficiency. The statics in reception can only be removed by installing a
digital TV converter box. According to what was found out, even if we gave
grandpa the LCD TV instead, but without installing a digital TV converter
box, there would still be statics in reception, but perhaps relatively less
when compared to an old-fashioned TV.

Actually, like Grandpa To, many lone
elderly came across the same problem when
they installed the old-fashioned TV. They know
nothing about LED TV and digital TV converter
box. What they need is just to get news and
information from outside through a TV set with
clear reception. As things are ever improving,
the old-fashioned TV is being phased out. Now
LEDTV and LCD TV are the most popular in the
market and with the installation of a digital
TV converter box, a better display quality
can be obtained. Should you want to donate
feasible TV sets to these fragile lone elderly,
please make your donation to our “Electrical
Appliances for the Elderly Program” now with
cheque payable to “St. James’' Settlement”
Donation enquiry: 2835 4321 or 8107 8324.
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Thanks for Eliminating
Home Trap

87 years old Grandpa Lam lives with his 82 years old wife in an
old style public housing unit on Hong Kong Island. Old style public
housing means that the elevators do not stop on every floor. The
old couple’s unit is located on the floor where the elevator does
not stop on.

“We used to have a family of five living here before, now just
two of us remaining,” sighed the wife and said, “I| have three boys,
one deceased, one lost touch and the one left is diagnosed with
brain cancer! It really makes one feel sad by hearing the news.

ur

This time, “Elderly Home Maintenance Services” volunteers
aimed to fix the hinges of an old wardrobe, change the fluorescent
tube, install loudspeaker phone and evaluate home safety. During
the service, the old lady pointed to a wooden board near the end
of the bed, “My old man has poor health, so | handle all the house
work by myself. Last time when | was doing the cleaning, the pop

up part of this board cut my hand.” She showed us her wound.

Once knowing that, the volunteer tried to eliminate the
hazard. He then got the board trimmed and nailed down in order to
prevent having any outstanding part. While carrying out the repair,
the volunteer also carefully explained to the elders the process
and method so as to let them know the outcome. The elderly
couple listened carefully and chatted happily with lots of laughter.
Grandpa expressed, “You are a good guy. You only help me fix my
home, but also listen carefully to our suggestion. The feeling of
mutual discussion is really good.”

Finally, the volunteer reminded the Grandma to take
extra care when cleaning after completed the repair. “You
guys are extremely attentive and provide us with help.
You are really nice! In these years, especially after my boy’s
accident, few people would care and help us like this, thanks
said Grandma gratefully.

1

alot!

RFEEE—ETMEROELNGE  BEARERIREE
RIEFER -

The patient and selfless contribution of the volunteers
releases different home risks of the helpless elderly.
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Donation Appeal
To Refurbish Home of
Living Alone Elderly

78 years old Grandma Lam lives alone in Yuen Long after her
husband passed away and her daughter’s immigration 6 years ago.
In the old days when they were all living together, there was the
feeling of home; however, it no longer exists. Living alone made
her lost the drive in doing house work and cooking. She chooses to
wander around, eats outside and stays in shopping malls and parks
for long time. She even takes showers in the changing room of the
gymnasium; and the only thing she does at‘home” is just sleeping.

The social worker and volunteer visited Grandma Lam. They
noticed that the place is full of junks and the flat is quite dusky.
She showed the workers the electric rice cooker and water heater,
and said, “l didn't use these appliances for years and not sure if they
are still safe. Hence, | don't use them now!” At that moment, the
worker found that the lighting on the ceiling is half hanging down.
Concerning the safety, Grandma chose not to use it and hence
lived in the dark at night. In fact, from the dusty furniture, we all
know that she has no mood in doing the housework. She go out all
her time and just back to rest at night; and she bring all the items
discarded by her neighbours. The flat is full of things and she has to
cross all the junks when entering the bedroom which is very risky.

The referral social worker expressed that Grandma Lam rarely
contacts her emigrated daughter which is typical living alone
elderly case. The junks in her home diminish her hollow feeling.
Regarding this problem, they are still following up on it closely. But
for the electrical installations, they hoped volunteers from “Elderly
Home Maintenance Services” of SJS can help.

After evaluating the electrical installations in Grandma'’s home,
the volunteer decided to redo the wiring and in/out water piping,
ensuring safe use of all home appliances and improving water use
situation. Then we applied for the “Electrical Appliances for Elderly
Program” for an electric water heater in order to solve her bathing
issue. In addition, the volunteer dismantled the half hanging down
lighting and install a new light bulb so she no longer has to live in
the dark.

Every month, The “Elderly Home Maintenance Services”
provides voluntary and professional repair assistance to
elders having financial difficulty, living alone or absence of
help from family and friends. It aims to fix domestic safety
and maintenance problems. Costs for the maintenance work
and travel allowance for volunteer are fully supported by
donations from our donors. Please make out your cheque
payable to “St. James’ Settlement”, remarked at its back for
“Elderly Home Maintenance Services”; and mail to Room 105,
85 Stone Nullah Lane, Wanchai, Hong Kong. For donation
enquiries, please contact us at 2835 4321 or 8107 8324.

ETMEEREERREBETRIENE  ABRKRLBIEE -
BEETHABRESBHZY  TTHEEBRLEE -

Volunteer dismantled the lighting half hanging down on the
ceiling and then installed a new light bulb. Grandma no longer
has to live in a hazardous environment and in the dark.
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Thank Youl

| have to thank St. James’ Settlement of Hong Kong, they
offer me Zytiga, the prostate cancer drug, at highly subsidized
price. My prostate cancer is now controlled.

W201 1 ERINEE  BRBERBERESK
1300 @ FHIBFHRAKEM o LB NENOVEEY) B §T 85 When | was diagnosed with cancer in 2011, my cancer
B RBIEEHSKNE  BYAKES ; B antigen level reached 1,300 and | guessed | was considered
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terminal. During the course of treatment, the antigen level
once came down and later went up again. The doctor then
recommended chemotherapy. After receiving 6 injections,
the doctor told me to take a self-financed drug called Zytiga.
The drug is prohibitively expensive, it costs nearly $40,000
per month. Retired many years ago, | had no income and

HEEDPIZERIME @ (EFRBVRESRITH ; & " definitely | could not afford the drug. Fortunately the doctor
PILLYFRE ) BRIBSBEN  FMBERES » BL5EE referred me to apply for a drug subsidy. With drug subsidies

EENBL  BRERSHEHMBER - 2R

and my younger siblings offered to cover differential

EL - DIRIRE S R ABHEENELMS @Eﬁﬁﬁ&%,ﬁﬁ : costs, | started taking Zytiga mid last year and the cancer
BEREBSZHEHEEHS  KBRRER20EE proliferation is now within control. | attended a check-up a
BRI + SR | couple of days ago, the doctor told me that
my cancer antigen level did not rise, the bone
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metastasis stopped progressing, even the

once prevalent metastasis in pelvis abated.
The drug truly works! It is with sincerest
gratitude that | thank St. James’ Settlement
for throwing me a lifeline at the moment |
badly need it.

Thank you so much!

Mr. Wu
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Reflections On One Year Voluntary Service
In The Electrical Appliances For The Elderly Program

Time flies swiftly. It has already been a year since | joined the Electrical
Appliances Service Team. It seemed just a matter of blink. When | first met Ms. Tse
Man Wai and the social worker, Winnie, during an interview, | found myself like a
kindergarten student with much trepidation. When | took my first assignment, | had
absolutely no idea what to do! But thanks to the team leaders and social workers, |
have gradually learnt quite a lot of observation skills and effective ways to interact
with the elderly. After making all these efforts, | might get my “primary school
graduation certificate” now.

Always feeling uneasy,
The elderly shuts himself off from the community

As to me, the biggest challenge brought by these visiting activities is that
we have to step in the elderly’s home and very often we would see what could be
collectively described as a characteristic home of people living alone: piles of stuff
of different kinds; useless old stuff kept only for the sake of keeping; layers of dust
not cleared away because of the elderly’s lower back pain that did not allow them to
carry out any serious domestic cleaning work. Once there was a special arrangement
that we had to deliver electrical appliances to ten individual clients in one day.
Among them, there was a grandpa who shut himself off from the community and
could not be reached by phone.

In no time, a volunteer stepped in the kitchen trying to put the electrical kettle
in a suitable place. But in a matter of less than three seconds, she escaped from
the kitchen because the strong disgusting smell there caused her airway sensitivity
problem to relapse. Then we did not converse and only focused on what we should
do in silence. The social worker took a good look of things inside while our team
leader was asking the grandpa some questions hoping to learn more about his living
condition. | squatted down to unpack the electrical fan where | could quietly breathe
in some fresh air.

Grandpa is blind. He was still standing at the door ten minutes after we entered
into his flat. His hands were holding a toilet paper roll and he continued to twist it
as if it were a towel. After some time, | eventually realized how nervous and uneasy
he was.

The living room was all occupied by grandpa’s belongings; a luggage bag
seemed carelessly put over the piles of stuff. On one side of the bed were a few
pieces of electrical appliances. One could tell from the traces of rust found there that
they had not been used for quite some time. They might already have problems with
the electrical parts. | felt very depressed. | wonder why many elderly would prefer to
distance themselves from society. Was his inner fear resulted from a particular life
challenge? Since when did the disgusting smell in the kitchen linger around? Did he
get any home cleaning service? Can bringing him some electrical appliances help
address much of his needs? Why did he fall into such life situation? What would he
have to face down the road?

Obviously, | would not be able to get any clue to my queries even until we
waved him goodbye. | thought he had not allowed himself to share his feelings and
stories with others for a very long while.

Though blind,
Grandma keeps her resident tidy and clean better than we do

Sometimes the unexpectedly appealing residents of clients would take you
by surprise. One time we delivered a radio to a grandma and were well prepared to
help clean her flat. Surprisingly, it was so clean and tidy that you could scarcely find
any dust there. Things inside were kept to a minimum and the pieces of furniture
were suitably placed. The flat was so clean that we (the young with normal eye-sight)
could not help feeling embarrassed.

Grandma was wearing a track suit in refreshing green with a white vest.
Thinking that she might be interested in colour matching, | took out the warm-giving
items we brought with us and earnestly saying, “Grandma, we have brought you a
wine coloured fleece vest. You can put it on when the other vest is being washed and
dried” She responded quickly, “What a beautiful colour!”

Grandma’s mere entertainment is to listen to the radio. After ensuring that her
favourable channels were properly tuned, she returned to us the broken radio. We
were directed to fetch it from somewhere beneath the water pipe in the kitchen.
It was wrapped neatly by two plastic bags which were tightened effectively with a
nylon rope. It felt like you were in a show flat! Grandma deserves our applause!

Grandma can take good care of herself; she only finds it difficult to acquaint
with the pathways in her new neighbourhood. Every time she goes out, she has to
be accompanied by a social worker. Gratefully, a social worker comes to take her
out for a vegetarian meal every week. | was happy to see her living with vitality and
joy, otherwise, | would be in trouble as with little relevant knowledge as a “primary
student”, | had no idea as to how to comfort her!

Volunteer: Leung Wing Kent
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Extend Help to the Needy
Improve their Impoverished Life

Q: Whenever | receive The Philanthropy Monthly, | will
read it carefully as | want to understand the needs of the poor,
the sickand the elderly in the society. More importantly, | want
to extend practical help to improve the quality of their lives
and solve their urgent needs so as to relieve their problems.
Earlier on, | read about the project “Power Subsidy - Ailing
and Handicapped” which would offer financial help to poor
chronic patients to pay the extra electricity expenses incurred
from their use of medical appliances and rehabilitation tools.
| want to know more about it. What kind of chronic patients
have such needs?

A: First of all, thank you very much for your care and
concern for the poor and needy in the society and help to
improve their lives. With your support, we can continue to
adhere to the principle of our philanthropy service to fill the
gap and extend support to those who are in need in society.

The objective of the project “Power Subsidy - Ailing
and Handicapped” is to help relieve the financial difficulties
of chronic patients by offering subsidy to pay the extra
electricity expenses incurred from their long-term use of
medical appliances.

As a matter of fact, plenty of chronic patients have to
follow the doctor’s instructions to rely on long-term use of
certain medical appliances. The most common cases are
patients suffering from chronic obstructive pulmonary
diseases and bronchial diseases. They need to rely on oxygen
machines to maintain smooth breathing. In some severe
cases, patients might need to keep the oxygen machine
running around the clock and at the same time, heater must
also be used in colder months to avoid their conditions
from deteriorating which might be life-threatening. In such
a case, the electricity expenses incurred from the use of
these appliances might be 50% higher than the usual bills.
Besides, patients with skin problems or those who need to be
bed-rested due to muscle atrophy or paralysis, they require
constant use of air-conditioning to relieve their conditions
in order to avoid skin problems like heat rash, eczema or
pressure sore especially during summer months. As a result,
the electricity expense will be double or even triple the
normal one.

The daily expenses are already a heavy burden to these
impoverished patients. Now faced with the extra electricity
expenses incurred from the long-term use of medical
appliances, they are in further dire straits. Therefore, we
sincerely hope that you can extend your support to enable us
to expand the scope of the service so as to shorten the waiting
time of eligible patients and avoid cases being turned down
due to insufficient resources so as to keep their life going.
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Timely Pragmatic Funeral
Support

Grandma Suen was referred by social worker to our “Enhanced Home
and Community Care Services”. She lived alone in Hong Kong and has no
one to count on locally for supportive network. Her two nephews living in
mainland China are her sole family contact.

“One mid Autumn morning this year, our colleague went to her home
as usual to provide service. After knocking on her door for quite a long
time without response, we suspected something is wrong. So we used
the spare key she left to us to enter and she was found lying on the floor,
subsequently confirmed dead”

On the following day, the referral social worker notified her nephews
in China and they soon came to Hong Kong hoping to handle her funeral
matters, but they lacked the financial means. Without a place to live and
no family support in Hong Kong, they had to go home after staying few
days here. Besides, they were not familiar with funeral process situation
and terribly upset by the departure of the deceased, so it was really difficult
for them to handle the funeral arrangement. Therefore, the referral social
worker called the “Pre-paid Funeral Navigation Service” social worker for
help.

The service objective is to give pragmatic support service to assist
families having difficulty in the execution of funeral arrangement for
deceased relatives in Hong Kong (sole elder), including relatives of non-
Hong Kong resident and lone elder, rehab and mental patient etc. with
financial difficulty. It provides pragmatic funeral supporting services, from
obtaining the documents to getting the ashes which can be called a one-
stop type funeral service.

“Thanks to the pragmatic support services workers for their
assistance”, expressed by the referral social worker.“When Grandma Suen’s
nephews felt helpless, not knowing what to do, they came up with some
professional funeral recommendations. As the relatives learned ‘Pre-paid
Funeral Navigation Service'is capable to help arrange Grandma’s funeral,
all they need to do was to set the funeral date and come to attend the
funeral ceremony, plus returning one more time for her ashes, they became
completely relieved. Meanwhile, as ‘Pre-paid Funeral Navigation Service’
takes over the practical matters of the funeral, | can then concentrate on
comforting the relatives so as to ease their sorrowful mood”

The referral social worker continued, “In addition, the ‘Pre-paid
Funeral Navigation Service’ staff were very cautious and detailed in telling
me on the procedure. Even when | repeatedly called to
inquire on details, they were still very patient in answering
and fully cooperative. They are also flexible in meeting the
families’ request, like the fresh flowers relatives wished to
be used in the funeral. On the day of the funeral, with good
coordination from all parties, the relatives felt comfortable
that Grandma Suen has peacefully completed her final
journey. When | heard their response, | felt pleased too.
This kind of service, truly matching the needs, is vital to
helpless elders and hereby once again, | am grateful for the
assistance of the ‘Pre-paid Funeral Navigation Service”.
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I / My company would like to contribute ( [J one-off / (1 monthly) $ to support

[J Medication Subsidy Program [J Electrical Appliances for the Elderly Program [ Home Use Medical Equipment Support Program

[J Pharmaceutical Care Service for Patients Project [ Patients Travel Subsidy Plan [ Nutritional Baggie For the Weak

[J Philanthropic Community Pharmacy [J Specialty Medication Assistance Program (Light Up The Life Program, Precious Blood Precious Love, Anti-
hepatitis B Action and Chronic Obstructive Pulmonary Disease Home Support Scheme) [J Medication Delivery Services

[] Elderly Home Maintenance Services [J Home Haircut Services (] Power Subsidy - Ailing & Handicapped ~ [] Outreached Physical Examination
[ Funeral Navigation Services [J Flash Light Door Bell for Deaf [1“The Voice” Monthly Elderly Magazine  [] Health Promotion Activities

[J General use

Donor/ Co!s Name: Mailing No.:

Address : Phone No.:

Donation Method :
[J Crossed cheque ( Payable to “St. James’ Settlement”)

Bank: Cheque No. :

(1 By Credit Card ([JVISA  [] MASTER)
Card No: Expiry Date : (MM/YY)
Card Holder’s Name : Signature :

[J Bank deposit (Please deposit donations to St. James' Settlement’s Bank A/C):
HSBC: 002-5-224247 or Hang Seng Bank: 388-558645-001 or Bank of East Asia: 514-10-30561-7
*Please check off your method of payment.

*Please kindly indicate the name of the Program / Service that you donate at the back of the cheque or bank receipt slip.
Please ensure that the bank receipt slip is returned along with your name and address to us via mail or fax at 3104-3635.
A tax return receipt will be issued with respect to your donation for tax deduction use. Thank You for your support.
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BRI - PHREEHE Inquiry and Website : St. James’ Settlement
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