i

The Philanthropy, Monthly

S PR i

, N8 James Settlement

—RFEA JUL 2015

A1t Website: www.thevoice.org.hk

Social Worker’s Remark

IBBEMRBEBONES AKES @ AITES 2 RBE
¥ BRPLDBRIIBUEHSRFBILPITAE » ITIEE 3 #&
BB ZRFIE,

HERBOMAZEZERNENNRERFENS
B EUFBEABTEIBERFNEERRBEDN  BRR
BEENEEE T @ WOIIEET S FOIRE ?

BB ADZIL » EEHESE - AR l: ’l:“‘
1 \Qk

BREEE - RZEARE « EHATIE
MEKEZERFESS - BE ~ NEN

TERB2B ~ WREINE - BB —BEEK
%%%Eﬂ%%):y,ﬁﬁ?-ﬁ%%ﬂ@%%)ig
TEIILIT  TILUREREEEN
HE2BHEIQBRER - HRBE
EERT @ BEEATFRRZBLEMRG - HEEAHKZN
IERFER - RAESHHMERS ISR/ A o

HRBIEWIER  BAENBESEREBRNS

CBIS  BRKE N RSB SWE REBE
5 BUER—BEEARELTR  WERSZSRBNEEZ
BINERICRIMAIENERXETR - SECEHERENE
BREVEIE D - BB RHEYRBEMIFIBRKMEE ~ T
EREMBEEEE  TYULEER - £XEBR 0 RIR
NEFFHDEEZL TXEITE, T o

MERERBEEYN UG NRERARKEN
BOf "RELEERE , - RIEESRAPE=FEE K
FARMAESNFKEESWOIBRNE - FHEHE
REAPBHE 2L  EE-—EELZEWES @ E81Y)
BUARFS T R FFIEARFEFEE |

EUFSEANREFEIVNNER - RIBERNIES
ERIREERBFORELR - HILEMEBRBXEM - bo
SEXFRERERRABEEZLHET I LERIR
BOER o Rk bg2 'ﬂf%%E’Jm‘F REXHNERE -
HPIXBAS—@FE - BEDEIRET - AR FIE
R E ERZE)—8 o

—)
e [Bl{T
'ﬁﬁf{“%’ﬁriﬁfig Together We Face
The Challienge

Recently, an Oxford graduate from British comes to our office. He
will work in the governmental social service sector after his holiday; thus,
he hopes to take the opportunity to know more about the social welfare
industry in Hong Kong during his visit.

The office for Charity Project is located on the same floor of a
government subsidized elderly center. This young man is full of curious
how the Charity Project can run for more than twenty

years without regular financial subsidy.

Due to the aging population, inflation,
ridiculous housing prices and rent, increasing
number of singles, weak family support and connect,
and etc, the situation of single lonely elderly becomes
common. Taking the “Elderly Home Maintenance
Services” as an example, we helped numerous living
alone elderly living in public housing estate, rural or
even hill side for twenty years. During these years,
we are blessed of having support from different
donors and foundations so that we can pay for the material expense,
volunteer transportation and meal subsidy. Without regular resources, it
undoubtedly creates limitation on the service and manpower; thus, we are
working hard to promote the service and to search for new resources.

For the electrical appliances, the number of elderly applicants remains
over a hundred per month. Those items are all basic home appliances,
including water heater, washing machines, fridges, induction stove, fan
and etc; however, they are still unaffordable for the elders and hence lead
to danger. By providing the needy appliances, the elderly can have warm
water, safe cooking and food storage. After the hot summer, “Warmth
Giving Action” is coming soon!

The “Philanthropic Community Pharmacy’, which provides discount
medication price or subsidy for patients, are planning to launch its third
branch. It definitely shows its high demand! Half year ago, we had to stop
receiving new cases as the number of patients is over our capacity. The
high demand urges us to expand the service.

This young man is surprised that this tiny office has the courage
to take up these services for filling the service gap. | then give him this
Philanthropy Monthly and share the experience of how the donors and
professional staff support in the service that response the service needs.
In the near future, with some funding ends and cold winter coming, we are
going to step in another challenge. We wish to have your continue support
so that we can keep on serving the needy in our community.
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Do not compare with others; simply do your best.
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Discount Price Makes Medication
Affordable To Grandma

“l did not know what medicine had | been taking before. Now, with
the pharmacist consultation and clarification on regular basis, | am feeling
more at ease!” Grandma Lee, hair on the temples grey, told us with a firm
voice. Each time when she came to buy medicine at our Philanthropic
Community Pharmacy in Prince Edward, she would share with the
pharmacist on her medication usage.

Every time when 80 years old Grandma Lee arrived the pharmacy, we
would hear “doc, doc ,doc” sounded by her stick as soon as she stepped
off the elevator. Her steps are staggering but spirit is quite good. She lives
alone in Ngau Tau Kok public housing unit. She has a son working for Hong
Kong-China trading but he was then suffered heavy losses during the 1997
financial crisis. He quit and left his debt for Grandma who has to repay with
half of her lifetime saving. After the retirement, Grandma has been living
on old age living allowance and part of her insurance payout.

At the end of last year, she had chest discomfort and hence went to
see the doctor. She was found to have atrial fibrillation which is common
among the elderly. Hence, the doctor prescribed Pradaxa, an anti-coagulant
to reduce the risk of stroke in atrial fibrillation patients, for her. Generally
speaking, Warfarin is the old drug while Pradaxa, Eliquis and Xarelto are the
new types. All these medication cannot be stopped once used; however,
they are not included in the HA Formulary, and required self-purchase by
the patient which the market price is about $1,000 a month.

“Doctor Consultation in government hospitals does not include
medicine which has to be self-purchase. At the beginning, | thought
the monthly medicine cost should not cost much as the doctor’s fee
is just few tens of dollars. | never realized that is has to cost a thousand
dollars a month and cannot stop once started. As | am already 80 years
old, my remaining years are limited, so my earlier thought was to skip
the medicine!” On knowing the price of the self-purchase medicine, she
was really worried at the beginning. Later, she learned from the hospital
about the Philanthropic Community Pharmacy services which can provide
certain eligible, chronic, elderly patients medication, free of charge or at a
discounted price to ease their long term financial burden. She then heaved
a sigh of relief.“It is by no means cheap for a box of the medicine with other
pharmacies. | am used to economize on meals, now with cheaper medicine
and long term cost reduced, | have no more worries for medicine and go
hungry without meals! ...... Each time in the Pharmacy, the pharmacist will
talk to me on how to take the medicine. | am old and forgetful, having him
| am at ease. He is really considerate. The pharmacy reduces my medicine
cost and makes it affordable to me!” In addition, each time when she
makes a purchase, the registered pharmacist will follow up her progress to
strengthen her adherence to taking the medicine and answer questions in
her mind. Gradually, she leaves her worries behind.

The number of atrial fibrillation patients increases with aging
population. For people under 50, the percentage is 0.14%; for people
between 60 to 70, it is 4%; for elderly aged 80 or above, it is over 14%.
Regarding the living condition and population composition in Hong Kong,
many chronic patients fall on the group of living alone elderly. Apart
from the pressure of medication expense, they also long for the care and
attention from the community.
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Urgent Need for Manpower

“What does a pharmacist do?” Being a pharmacist, this is a
frequent question people asked me. Practically, job duties are not
difficult to explain —verifying viability of the doctor’s prescription
after understanding the patient’s condition, providing medicine,
knowledge of the disease and effective recommendations to
achieve improvement of the patient’s course of disease and living
condition. On the other hand, this question had stimulated my
rethinking “What sort of a pharmacist do | want to be?”

How a person conduct his work totally depends on his attitude
on how he thinks. Few years ago, a representative of the Hong
Kong Winter Olympic Speed Skiing Team lost in the Game and was
injured. He blamed no doctor in the team and no body care about
the competition. At first, | was sympathy with this athlete because
having no one care is pathetic. But later on, | recalled my memory
of competing in sports meets when | was young, we learned about
what is called a “sportsman”: a sportsman is to take self-challenge
and to win himself. By looking from this angle, irrespective of the
sports arena, audience presence and physical limitations if any, a
sportsman will try his very best to win. That representative of the
Hong Kong Team perhaps needs to rethink the meaning of an
“athlete”.

For the pharmaceutical professionals in Hong Kong, some may
want to work in community pharmacies while some wish to work
in hospitals. They are all enthusiastically serve the public with their
dedicated professional zest. How a person defines the meaning
of his role will determine his entrance into the various arenas. As
a worker in the Philanthropic Community Pharmacy of St. James'
Settlement, my aspiration is to give the community a positive
impact to this imperfect medical treatment system. Hence, our
determined choice is to enter the forefront of this frontline work.

All these years, the Philanthropic Community Pharmacy
perseveres with its own mission. Apart from providing medication
for patients, we also offer comprehensive instructions to patients
regarding positive illness treatment to achieve “Know Your Own
Medicine”. With this belief in mind, we stick to one operating
procedure which is to allow each patient 15 minutes medicine
coaching time for discussions ranging from patient’s condition to
diet needs. Meanwhile, one can estimate how much time is spent
on this specific face to face discussion, thus heavily curtails the daily
patient’s throughput. Our waitlist slowly stretches from initially
one week to several weeks which sounds bit ridiculous. In order
not to abandon our fundamental service principle and to resolve
this problem, we have to reschedule the work of our dispenser.
When not working on home call services, he will assist interview
of patients in stable conditions, and dispense medicine under the
supervision of the pharmacist. After a period of time, this treatment
of patient’s stream runs smoothly while still abiding to “Know Your
Own Medicine” with a reduction in patients’ waiting time.

As the service volume keeping growing, medicine dispensing
work does not fix the root cause of the issue. Actually, the service
urgently needs one more dispenser. Are you willing to support our
program and the idea of “Know Your Own Medicine”? We are now
appealing to kind-hearted people for your supportive action. Please
send your donation by cheque beneficiary “St. James' Settlement”,
remarked on its back for “Philanthropic Community Pharmacy.
Donation hotline: 2835 4321 or 8107 8324.
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Grandma Fung is excited with the
new mobile delivered by volunteer.
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One Mobile Phone, One Induction stove
Rids Lone Elderly of Dangerous Living
Condition

“Great! Finally | have a mobile phone. | have a mobile on me when |
go out to see a doctor. When | need help, | can call my friends or the social
worker” Grandma Fung, having received a mobile phone donated by St. James'
benefactors, was grateful and smiling happily. Grandma Fung, an elderly, lives
on her own. Her spouse died years before. She has no children and lives in
Lam Tin. She is over 80, has diabetes and cataract problem. When she goes
out, she walks with a stick. As Grandma Fung is senior of age, she gets ill easily
when the weather changes. Every now and so she sees a Chinese herbalist for
treatment. The CSSA (Comprehensive Social Security Assistance) she receives
is barely enough to cover her daily expenses. Every time she is ill, the doctor’s
consultation fee is a considerable amount of money which can be quite a
burden to her! The mobile phone she used to have had stopped working. She
couldn’t afford a new set, therefore she sought help from the social worker at
the elderly centre, hoping that a mobile phone could be given to her through
St. James' Electrical Appliances for the Elderly Program (EAE).

EAE's social worker and the volunteer visited the elderly to learn more of
her need for electrical appliance. Grandma Fung is tiny, walks slowly. There was
not much inside her home, only one electric plug for fan in her sitting room.
During their visit, St. James’ volunteer taught Grandma Fung how to use the
mobile phone patiently. Starting from inserting the card, battery charging,
dialing, call receiving, turning on and off the set. The volunteer explained in
detail, making sure that Grandma Fung learnt each step of using the new mobile.
When she was trying to use the new phone with the volunteer and heard voice
answering from the other end, she smiled broadly. She said she could hear
clearly and the mobile was easy to use. In addition to thanking the volunteer for
instructing her, she also thanked those benefactors for their donation.“You are
truly so caring. | wish to thank the benefactors for their donation. | wish you all
good health and happy life!” A mobile phone that cost over a hundred dollars
met Grandma Fung's need as a result of benefactors’ donation.

Grandma Cheung, over 70, lives with her husband in Sham Shui Po. They
both receive CSSA. Though they have children, the children are unable to assist
them financially since they were born and grew up in mainland China and there
is a gap in living standard between the two places. Grandma Cheung has lived
with her husband in Hong Kong for years, taking care of each other. They had no
knowledge on the use of electrical appliances due to their low level of literacy.
Grandma Cheung cooks on an induction stove so as to reduce the cost of gas
supply. The elderly centre’s social worker found that the centre of Grandma
Cheung’s stove had burnt during a home visit. That stove could be a hidden
cause for home accident. Both Grandma Cheung and her husband didn't know
why the stove was burnt. Besides, they had been using the stove for many years
and didn't realize that was an abnormality. That was very dangerous because
the centre had melted due to burning. So the social worker applied on their
behalf for an induction stove with St. James’ EAE to prevent home accident
happening.

St. James’ EAE program bought specially a simple-to-use induction stove
with very few buttons which is easy for elderly’s use. It's not difficult at all for
Grandma Cheung even she has cataract. “Thank you for your help. This stove is
easy to use. | know how to use it now that you've taught me.”
Grandma Cheung kept her old stove, thinking it's still usable
despite she had been given a new stove. Later on, after the
volunteer had explained to her patiently the importance of
home safety, she was willing to discard the old stove for she
understood the hidden danger of it.

St. James’ EAE program not only gives electrical
appliances to elderly with no one to turn to with the aim of
meeting their needs in life, but also teaches them proper
knowledge of using electrical appliances more importantly. In
so doing, St. James’ ensures home safety besides upgrading
the quality of life of the destitute elderly at old age.
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A Cooler Summer for
The Elderly

Global temperature rise since 1950 doubles that of the past 100
years, according to environmental protection groups. In the past
100 years, global temperature has risen an average of 0.6 degree
Celsius. Faced with global warming, the average temperature in
Hong Kong has been rising by 0.23 degrees every ten years since
1989. People who work in air-conditioned environment places
can at least escape the heat and humidity of the hot summer in
the day time. But most needy elders who by themselves don't have
an air-conditioner at home. Even if they do, they may not want to
pay for using it. Consequently they are drenched in sweat for nearly
24 hours a day in the summer heat. An electric fan is their best
companion.

Grandpa Yeung, almost 80, is one such senior who lives alone.
Reluctant to accept Comprehensive Social Security Assistance, he
lives on a meager income from scavenging and a small savings.
Learning of Grandpa Yeung’s need, we had a volunteer go with the
social worker to deliver the fan to him. His home was stiflingly hot,
and was mosquito infested due the piles of junk in and around the
hut. “I have lived here for decades. There is no problem. | am used
to it. The electric fans | have used are all old discarded ones | have
picked up. Only the last one stopped working recently. It is very
hot here, especially at night” A man of few words, he seldom talks
about his needs. Maybe his self-respect makes it hard for him to
speak up. But he expressed profound gratitude to the donors to
our program for giving him a brand new electric fan. Our volunteer
installed the fan for him right away, bringing a smile to the face of
this reserved old man. During the conversation Grandpa Yeung also
accepted the social worker’s help to improve his living condition by
clearing away his collection of junk.

Grandpa Hui of Cheung Sha Wan also lives by himself. He relies
on Comprehensive Social Security Assistance for income. Although
he is just over 60 years of, he has lost his tongue to cancer and
can only live on a liquid diet. He is very weak and thin. His electric
fan was more than five years old. Its outer cover had fallen off and
was tied in place with a string. It only gave a weak breeze. A social
worker visiting him discovered his need for a new fan, and applied
to us on his behalf. Grandpa Hui was thankful to the donors when

he received the new fan.

There are other elderly people in Hong
Kong like Grandpa Yeung and Grandpa Hui.
If you also wish to present a fan to a feeble
needy elderly who lives alone, please donate
to our “Fan for the Elderly Campaign” with a
cheque payable to “St. James’ Settlement”. For
enquiries, please call 2835 4321 or 8107 8324.

EIARERRKAR -

Volunteer helps the elderly to install the fan.
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"The Puzzle is Solved.
I Finally Understood Why the
Light Bulbs Went Offl"

“1am 76, single, having no children or relatives. | live in Tai Wo Hau
public housing estate by myself. | know my health is poor, suffering
from blood pressure problem and heart problem. Now diabetes has
gone into my eyes. My right eye has only 40% eyesight left” He is our
target client this time - Grandpa Chan.

Grandpa Chan found the toilet light stop working 6 months ago.
“Since then, | kept replacing light bulbs one after the other. Altogether
I replaced 3 or 4 bulbs. | didn’t know why the bulbs went off. | found it
quite disturbing. | live on the CSSA of 3,000 monthly. Apart from paying
for food cost and sundry expenses, | don't have much money left. |
couldn't afford to pay for a technician inspection and repair. So | had to
seek help from a social worker.”

The social worker referred Grandpa Chan’s situation to St. James’
“Elderly Home Maintenance Services”. Since St. James’ knew Grandpa
Chan’s situation from data file, St. James’ volunteers had ready all
materials and tools, including light bulbs and base. While waiting for
help, Grandpa Chan changed his living habit in order not to waste any
more light bulbs. He said, “I've decided not to replace any more light
bulbs in the washroom. It costs over 30 dollars to replace a light bulb
and it stops working before long. | might as well save my money! These
days I've been washing myself in the day time. When | use the toilet at
night, | rely on the light in the sitting room.”

“Look! It costs at least several hundred dollars to have a technician
come for inspection. | dare not think of the actual cost if | ask him to
change spare parts or light bulb. Luckily my social worker found St.
James’ for help on my behalf. Your volunteers were wonderful. Having
examined the light base, they said the wires inside had become
detached. | finally understood why the light bulbs often went off. After
repair, | am confident to use the toilet light again!” Uncle Chan shared
his feeling with us happily, his anxiety having been removed at last.

Many elderly are anxious over the cost of home maintenance
and repair. On the whole, they postpone the situation usually. As time
goes by, home accidents easily happen because of postponing. Take
Grandpa Chan who gave up using the toilet light for example. Such
decision increases largely the likelihood of home accident. Fortunately
Grandpa Chan'’s problem was solved since he sought help from social
worker. And with the solution to his problem, he avoided the possibility
of falling as a result of poor lighting in the washroom.

Loner Grandpa Chan has been dealing with various problems in
life by himself. Small problem such as light bulb could become his long
term disturbance. He expressed his heart-felt thankfulness to
St. James’volunteers for their help.“Thanks for your assistance.
| stop worrying at last. I've been on my own for longer than
half of my life. I'm truly grateful to have your concern at my old
age. Thank you! Thank you!”

. BEAREBEBXER  REREEAFERRERE -
In order to avoid light bulbs going off again, Grandma Chan
stopped replacing light bulbs in the washroom.
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Help The Elderly With A
New Floor Replacement

Donation To Cover Its Costs

Grandma Ku, 92-years-old, and Grandma Yim, 95-years-old,
are living together in a public housing flat in Tung Tau Estates. They
depend on and take care of each other, sharing all domestic works.
They are happy with each other and have been living peacefully.
Their surnames are different, but they have lived together for many
years. They explained that they first met more than twenty years
ago when they were allocated the flat by the Housing Authority.

They get along with each other very well and over these years,
these two room-mates have accompanied each other all the time
and they signed up activities in the elderly centre together. “I have
no family and neither has she. We were paired up to live in this flat
more than twenty years ago and now we are already in our nineties.”
Grandma Yim said smilingly.

“The flat is quite shabby and worn after having been used for
over twenty years. | feel embarrassed to show you the place. A social
worker from the elderly center paid us a visit earlier and noticed
that we were very cautious as we were moving around in the flat.
We then explained that it was due to the broken floor!” Therefore,
the social worker referred these two grandmas’ application to our
“Elderly Home Maintenance Services” hoping our volunteer master
can help fix their floor.

The assessment made by our volunteer master reported that
the PVC floor tiles in the flat were so worn that they should all be
replaced with new ones. The task will take 3 to 4 hours to complete
by three volunteer masters on a scheduled date. Generally, labour
costs will be calculated per head on top of material costs. As the
masters under our services are volunteers, no labour costs are
needed. The material costs will be covered by the donations we
collected.

The material costsfora publicflatfor 1-2 persons
are around $800-5%1,200.The poor and fragile elderly
like Grandma Ku and Grandma Yim could hardly
afford these expenses and are incapable of arranging
i the repair work. We now appeal to the benevolent
people for donations to address their needs; every
penny counts and your support is important. Please
make your cheque payable to “St. James' Settlement”
with indication for “Elderly Home Maintenance
Services” at its back. Our mailing address is: Room
105, 1/F, 85 Stone Nullah Lane, Wanchai, Hong Kong.
Please call 2835 4318 for enquiry.

E T BN EIBI0EEE iR -
Volunteers help the elderly grandma with a new floor
replacement.
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Kind Hairstylists offer Needy
Elderly Haircuts for free

Summer approaches, the temperature keeps rising to above
30 degree in Hong Kong and the Observatory has issued “Very Hot
Weather” Warning several times already. Under such heat, most
people would definitely prefer cutting their hair short because
short hair traps less sweat and it is easier to keep clean. However,
getting haircuts regularly is not viable for some elderly — some of
them can't afford to do so while some others have difficulty moving
around. Their living environment makes the problems even worse
as nearly all of them live in cramped places with poor ventilation.

St. James Settlement regularly receives referrals from social
workers of district welfare agencies and accordingly renders “Home
Haircut Services” to elderly with mobility difficulties across Hong
Kong. Recently we organized a team of 10 volunteer hairstylists to
visit Pak Tin Estate and Chak On Estate in Shamshuipo and offered
haircuts for the elderly there. These two public estates are among
one of the several large housing estates being known for its high
population of singleton elderly.

The 91-year-old Grandma Li was one of the clients being visited.
She lived with her husband and had to use supplemental oxygen.
After giving us a warm welcome, Grandma Li's husband told us, “My
wife has to stay in bed. And she always feels dizzy, so she can merely
sit up on the bed. Would you mind her staying on her bed while you
do haircut for her? Sorry for the troubles caused...... "While talking,
he was busy clearing up stuffs by the bedside.

Despite dizziness, Grandma Li still managed to let our
volunteer know what she wanted us to do with her hair. Then our
volunteer started the service — carefully trimming hair for Granny
Li while holding a comfortable chat with her. In the meantime our
volunteer noticed that Grandma Li had skin rash on her scalp. Since
Grandma Li was practically bedbound, it was not easy to keep
her hair clean and hygiene all the time, so skin rash arose. After
finishing, she carefully cleaned up Granny Li's bed. Afterwards she

notified Grandma Li’s husband of the skin rash problem and

=% reported the situation to the referring social worker for
% further follow-ups.

The “Home Haircut Services” organized
by SJS aims to serve underprivileged elderly
and the disabled in Hong Kong by rendering
them haircut services at their homes, in

elderly centers or in nursing homes. The

service doesn’t merely let the elderly get
groomed, it lets them feel being cared
about and offers a brief respite for their
family from the overwhelming stress they
face while taking care of the elderly.
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Medical Phone Reminder
Service

The Philanthropic Community Pharmacy of St. James'
Settlement has, from the very beginning, strived all along
to educate patients on proper use of medicine so that every
service user acquires proper medication knowledge and
hence improves the quality of life.

However, the provision of Qutreach Medicine Inspection
Service still fails to meet the needs
of patients with low self-care
capabilities. They may fail to take
medication on time or even forget
to take the medication even having
sufficient medical knowledge and
proper medicine taking attitude.
As a result, it leads to unsatisfied
control of their health condition.

Due to the above situation,
the  Philanthropic  Community
Pharmacy sets up the “Medical
Phone Reminder Service” by using
the phone to remind patients
taking medicine on time. Patients
or their family with such needs
can apply directly without social
worker’s referral. After application, dispenser or pharmacist
will conduct home visit to give medical instruction, collect
patients’ medical information and then design a timetable
appropriate for the individual’s living habit. The timetable will
then be input into a computer system and hence phones call
will be made to remind patients in taking medicine. With the
use of the computer system and recorded phone message
method, service can be provided even on public holidays.

Through this service, we hope to improve the medication
obedience of patients with inadequate self-care abilities;
hence, it can have better control of their conditions and
raise their quality of life. Please feel free to call 2831 3289 for
service needed.
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Know More About “Outreach
Medicine Inspection Service”

Q: The Philanthropy Monthly talks a lot about the “Outreach
Medicine Inspection Service” What kind of service is this? Who can benefit
from it?

A: Thank you for the question. The Outreach Medicine Inspection
Service is a counselling service handled by registered pharmacists. Other
than providing medicinal assistance to needy patients, Philanthropic
Community Pharmacy also pays a lot of attention to educate patients
to “Know Your Own Medicines” Considering some patients might be
incapacitated and cannot come to the pharmacy to meet the pharmacists,
the pharmacists or dispensers will go to these patients’ homes in person
to provide the necessary counselling. They will also measure the patients’
physiological indices like blood pressure and glycemic index. The medicine
counselling service aims at complementing the doctor’s treatment of the
illness, hoping to combine the two to achieve a better result. Our targets are
mainly the chronically ill and their families, that means patients requiring
treatment for over six months or those who need to take care such patients
at home.

Q: How can one apply for the Outreach Medicine Inspection Service?
Do we need referral from doctors?

A: To enjoy the Outreach Medicine Inspection Service, one needs
to have referral from social workers. Needy patients can contact social
workers in their community or the hospital and ask them to contact our
Philanthropy Community Pharmacy directly as well as fill in the referral
form. After our staff have received the forms and made the assessment,
they would reply to the concerned social workers to confirm the service
and liaise with the patients or families to arrange the service time.

Q: | know your service is not subsidized by the government. Do you
charge any fees?

A: Thank you for understanding that Outreach Medicine Inspection
Service is not subsidized by the government. This service is free as we
believe in the principle that patients should know their medicines and
such education should be promoted. At present, pharmacists or dispensers
will set the number of visits based on the patients’ needs. Through regular
meeting and counselling, they would help the patients to know their own
medicines and their usage so as to enhance their ability to take care of
themselves and avoid the mistakes of wrongful medicine intakes that
affect their health.
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Moisten the Exhausted Heart

People in general will pay attention to their own birthday
and celebrate it with their kindred and friends accepting other’s
blessings. However, for thes living alone elders, birthday celebration
is something they have long forgotten, perhaps intentionally or
basically a date nobody remembers. So what calls for celebration?

The main target beneficiaries of the Charity Project is living
alone elderly or elderly couples with limited financial resources.
After all these years, they have no birthday celebration experiences.
The date of birth, just a host of numbers, carries very little meaning.
In order to let this group of lonely elderly acquire the feeling of
being cared for, so on their birthdays, our volunteer will them the
birthday presents donated by benefactors on their birthday. Miss
Lam is one of our “Birthday Visit Volunteer”and she has been deeply
touched by the visiting and hence made a donation.

Miss Lam recalled, “I remember on one occasion when |
brought a small cake to visit a living alone grandma. She was cordial
and thanked me for taking a long trip to visit her. She then pulled
me a chair and poured me tea, making me some what embarrassed.
She had been all joyful until | gave her a bag of gifts and explained

the contents inside, she suddenly cried.”

Miss Lam patiently asked and found out that Grandma’s doyg
died recently and hence she lost her lifetime companion. Lam's
visit was like a timely shower that moistened grandma’s heart.
“When Grandma noticed that there is a supermarket gift coupons,
she was overjoyed,” said Miss Lam. “She felt that being considerate
and practical and | wish to have more elderly showing such a
smile!” Thus, after leaving grandma’s home, she went straight to
several supermarkets and bought around 200 gift coupons. “The
supermarket shop assistants were shocked and reminded her no
cash refund for gift coupons repeatedly.” Miss Lam said smilingly,
“] told them that there is no need for cash refund as all gifts are for
the elderly”

The volunteer visit of the “Pre-paid Funeral Navigation Service”
program is by no means an express delivery service type visit. With
the kind donation, we hope to give the elders a close at heart care
and genuine birthday blessing.

ZETHNSHAIRE X EROIIRIRFEZA9WMIE -

Volunteers give care and blessing to the living alone elderly.
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I / My company would like to contribute ( [J one-off / (1 monthly) $ to support

[J Medication Subsidy Program [J Electrical Appliances for the Elderly Program [ Home Use Medical Equipment Support Program

[J Pharmaceutical Care Service for Patients Project [ Patients Travel Subsidy Plan [ Nutritional Baggie For the Weak

[J Philanthropic Community Pharmacy [J Specialty Medication Assistance Program (Light Up The Life Program, Precious Blood Precious Love, Anti-
hepatitis B Action and Chronic Obstructive Pulmonary Disease Home Support Scheme) [J Medication Delivery Services

[] Elderly Home Maintenance Services [J Home Haircut Services (] Power Subsidy - Ailing & Handicapped ~ [] Outreached Physical Examination
[ Funeral Navigation Services [J Flash Light Door Bell for Deaf [1“The Voice” Monthly Elderly Magazine  [] Health Promotion Activities

[J General use

Donor/ Co!s Name: Mailing No.:

Address : Phone No.:

Donation Method :
[J Crossed cheque ( Payable to “St. James’ Settlement”)

Bank: Cheque No. :

(1 By Credit Card ([JVISA  [] MASTER)
Card No: Expiry Date : (MM/YY)
Card Holder’s Name : Signature :

[J Bank deposit (Please deposit donations to St. James' Settlement’s Bank A/C):
HSBC: 002-5-224247 or Hang Seng Bank: 388-558645-001 or Bank of East Asia: 514-10-30561-7
*Please check off your method of payment.

*Please kindly indicate the name of the Program / Service that you donate at the back of the cheque or bank receipt slip.
Please ensure that the bank receipt slip is returned along with your name and address to us via mail or fax at 3104-3635.
A tax return receipt will be issued with respect to your donation for tax deduction use. Thank You for your support.
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Personal Information Collection Statement: The personal information provided will be used by St. James’ Settlement for future contact. Upon your request at any time and at no charge, we will cease to use your
personal data for promotion purposes.



