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Grateful Thanks to Volunteer & Donor
Giving Help to the Needy

The annual dinner for volunteers of Charity Project is finished. At
that night, volunteers of all programs, namely Philanthropic Community
Pharmacy, Electrical Appliances for the Elderly Program, Elderly Home
Maintenance Services, Home Haircut Services and etc, came together in
celebrating the New Year. Through the annual dinner, we hope to give
thanks for those volunteers who have been serving the living alone elderly
in the past year.

Since the Charity Project is with no subsidy at all, all volunteers
coming to the dinner have to pay by themselves. Luckily, some donors well
understand our situation and appreciate the effort of the volunteers; thus,
they are willing to donor some presents for our use. Also, our colleagues
prepare some games so that everyone can have fun in it. All these represent
our thankful heart to the volunteers.

Every year, we will introduce all colleagues to the volunteers.
Without them, it is hard to operate and develop the project. Most of the
volunteers know that there are a number of programs under the Charity
Project; however, they are query that there are just around 10 colleagues
on stage, “How can the Project provide service in all districts with just a
few colleagues? It is amazing!” At that moment, | asked him to look at
the restaurants where is full of volunteers and think of those who cannot
attend that night. In fact, it is only with the support of all volunteers and
kind donors that our colleagues have the confidence in doing more! Like
the annual dinner, how can we offer resource to hold such a big event and
to have the present? It is also with the support of different donors that we
can have the dinner in giving thanks to our volunteers.

Another year came, we will on one hand offer direct service while on
the other hand searching more resources, including money, material and
place. For materials, it includes appliance suitable for living alone elderly,
coat and quilt for keeping warm in winter and etc; while for place, it refers
to places where is convenient for storage. All these resources are important
to the Project.

In 2041, 33% of the population is people aged 65 years old or above;
in other words, 1 of 3 Hong Kong people is elderly. Regarding to the elderly
population now in Hong Kong, 140,000 is living alone elderly and 280,000
is living alone elderly couple. Facing the increasing number of service
users, strengthening the district services, giving proactive service as well
as offering help at the early stage are of great importance. From now on,
we will keep our effort in providing the basic need for the deprived in
community.

* PECE - 2ZMEINMFRE -

Drops of water make up a river; grains of rice fill up a basket. Do not refrain from doing

charity even it is a small gesture.
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Fighting by My Side

Medical technologies have been rapidly developed in recent
years. Now, some incurable diseases in the past can be controlled
with various new drugs. However, these newly developed drugs are
in general much more expensive. Examples are target drugs for cancer
treatment which may costs thirty to fifty thousand dollars a month.
Such high medical expenses cause a heavy financial burden to working
patients, not to mention the retired elders or those from low income
families. In fact, everyone can imagine their helplessness that they
come to learn drugs are available for controlling their condition and
improving their quality of their lives but realize their financial situation
cannot afford the associated expenses.

The Philanthropic Community Pharmacy upholds the belief that
every patient has its right of having medication and hence offers the
medication at a lower price or through different subsidy program. “I
was diagnosed of terminal phase kidney cancer cells two years ago. |
took the doctor’s advice and started taking self-financed target drug
to control my illness. | am a retiree. Although | have certain saving,
most of it has been spent in covering my hospitalization, examination
and operation costs. Regarding to the target drug costing twenty
thousand dollars a month, | predicted that | will be forced to stop
the treatment six month later as my saving will also be used up......
Then, my condition will get worse rapidly.”said Mr. Leung with extreme
worries. Subsequently, he applied the medication subsidy program
of our Philanthropic Community Pharmacy. After the assessment, he
can now buy the medication with 70% discount which allows him to
continue the treatment as well as relieves the family’s pressure.

“In addition to the subsidy, the registered pharmacist of the
Philanthropic Community Pharmacy clearly explain the side effects
which the hair and skin colour will be lighter and possibility of
having diarrhea and etc. Hence, | am mentally well prepared for the
various side effects; and when the side effects come, | follow the
pharmacist’s instruction in order to relieve the hardness.” According to
the pharmacist's observation, Mr. Leung follows the instruction well to
ensure the drug efficacy.

Under the guidance of the doctor and the pharmacist, Mr. Leung
has been taking target drugs for more than two years. The efficacy
is good and his condition is stable. part from feeling tired easily, the
quality of his life has not been badly affected.

“The Philanthropic Community Pharmacy not only gives me the
chance in getting the needed medicine; more importantly, it enables
me to regain the pace in life. The pharmacist is like my comrade who is
willing to discuss the battle tactics and fight with the cancer together.
His suggestions enable me to have sufficient mental and physical
strength to do what | like”” Mr. Leung's example lets us realize the
importance of “medicine for the patient” and “knowledge of medicine
application” which are the mission of our Philanthropic Community
Pharmacy.
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Outreach Medicine Inspection Service

The government hospitals are always packed with people
queuing for medical services because there are a large number
of patients but not enough doctors. Each patient can only have
a few minutes consulting doctor. As a matter of fact, patients do
not have enough time to explain their condition to the doctor or
understand what the doctor said to them. Similar situations occur
in the dispensaries. Many patients packed in the dispensary waiting
for their medicine. They have to wait very long for getting medicine
with little knowledge of the usage and side effects of it that they
have been prescribed.

There are patients having problem in taking medicine. The
patients themselves or even their family members are unable to
notice changes on the patients even if something goes wrong after
taking the medicine. The living alone elderly even have no one to
assist them taking medicine and that could cause their illness turn
uncontrollable.

The establishment of Philanthropic Community Pharmacy
of St. James’ Settlement is to provide proper knowledge on drug
usage for patients who go there for medicine. Many old people in
the community are too fragile to go to dispensary for medicine.
Uncle Fong, aged 70, said, “l go to government hospital for Geriatric
consultation. | get prescriptions of high blood pressure, cardiac
and diabetic medicine. There are over 10 kinds of them. My feet are
feeble and | need a cane for walking. It is inconvenient for me to go
to the dispensary. Besides, | have difficulties to make appointment
through the telephone as my hearing is poor.”

In order to help patients like Uncle Fong, St. James’ Settlement
has developed an Outreach Medicine Inspection Service. Outreach
dispensers of this Service take initiative to go into the community
to help elderly in need. The service includes teaching elderly the
usage, effect and side-effect of medicine being prescribed, and how
to take them properly. The outreach dispensers assist the elderly
to set up routine ways to take medicine so that no session will be
missed. After a considerable period of time Uncle Fong can take his
medicine independently and correctly. He said to us, “The outreach
dispenser Mr. Lau teaches me how to take medicine every time he
visits me. He marked the dosage and date on the medicine bags
for my easy reading so that | can take them correctly. When there is
change of medicine, Mr. Lau will teach me again.”

The dispensers of the Outreach Medicine Inspection Service
visit and provide drug coaching for elderly. Through the service
elderly can get more information and have their questions
answered.
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Just a rice cooker can
help Grandpa remove
his worry and make him
wear a smile again.
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Thanks for Bringing Me A Rice Cooker
From A Long Distance in the Freezing Cold

When paying visits to the elderly in poverty, we often found
that their rice cookers were in bad shape, either damage found in
the outer part or rust gathered in the inner container. Some of them
even had problems with their electronic parts! It undoubtedly poses
hazard to the elderly’s health and safety. To ensure safety in cooking
and safeguard the health of the elderly, the volunteer team under
the “Electrical Appliance for the Elderly Program” recently visited and
brought some rice cookers to the poor and incapacitated elderly who
live in the remote areas including Yuen Long and Tin Shiu Wai.

“Here you arrive at last! | feel sorry that you took the trouble to
come here from a long distance but clear road signs are not available
here!” Upon receiving our call, Grandma Lam immediately headed for
the entrance of the village, but can only in slow pace. She worried that
we could not find the way in. Grandma Lam’s husband has passed away
and she is now living by herself in a hut with a galvanized-iron roof in a
village in Yuen Long on CSSA of $3,000 plus per month. As she suffers
from glaucoma and cataract, she avoids using flame cooking. Instead,
she usually prepares rice with a rice cooker and soup with another rice
cooker. But recently the inner container of one of the rice cookers was
broken and leakage occurred. She cannot but stop using it. It would
be so inconvenient to do all the cooking with just the remaining rice
cooker. A Medical Social Worker came to know about it and applied
to us on Grandma’s behalf for a rice cooker. As Grandma has no family
support and is living in poverty, the social worker in charge approved
the application hoping to ease a bit her difficulty. The enthusiastic
volunteers had to make some effort in finding some suitable space in
her tiny house to place the new rice cooker. Grandma was touched,
“You are so attentive and care so much for the elderly. Thank you!”
Grandma then insisted in seeing us off at the entrance of the village
and waved farewell to us for some time before she returned home.

We then headed to Tin Shui Wai to see Grandpa Mok and his
wife. The couple can only depend on each other and get by with just
$6,000 plus per month. Lately, Grandma Mok had problems with her
lung and had undergone a surgery urgently. The hospital fees and the
cost for the relevant necessities had added to their financial burden.
Misfortune never comes alone; the electrical parts of their rice cooker
did not function properly but they could not afford a new one. Grandpa
said anxiously, “l am not able to prepare rice without a rice cooker; she
(Grandma) needs and would feel better to eat some hot rice to help her
recover better from the surgery.” A social worker came to know about
their difficulty and applied to us on their behalf for a new rice cooker.
During the visit, the volunteers attentively showed Grandpa how to
operate the rice cooker and they also noticed that a plaster drug was
applied on Grandma’s skin. They explained to her that she should be
careful not to apply excessive amount of drug. Grandma was touched
by their care and said, “There are always just two of us here; we rarely
have guests. We have not been so happy for having guests here for a
very long time!”

It is nothing but just a rice cooker that can not only help the
elderly like Grandma Lam and the Mok couple to alleviate their financial
burdens, but also convey our concern and care for them making these
poor lone elderly feel warm.
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Induction Stove
Avoid Fire & Release Worry

The induction stove becomes an essential cooking tool of
many families for its simple and safe operation. Just a small stove
can cook food as well as boil soup which is safely and healthy. For
elderly who is blind or with declining memory, this stove is the
talisman to ensure home safety. As its operation is easy, simple
touch of few buttons can cook. Even the elder on occasions forgets
to switch-off, it will turn off automatically which can avoid fire
hazard. However, a $200 induction stove is still an heavy burden
for the poor elderly. With the generous donation, the “Electrical
Appliances for the Elderly Program” offers the induction stoves to
elderly in need in order to ensure safe cooking at home and hence
minimize the risk of having fire.

The 60 years old Grandpa Chu lives alone in a public housing
unit in Kwai Chung. Unfortunately, he suffers from macular
degeneration few years ago and led to the loss of sight. Thus, he
can only resign and lives on CASS since then. With no family care,
he replies on his weak eyesight and sense of touch in taking care of
his daily living. Recently, his rick cooker is broken down. While we
deliver a new rice cooker to him, we found that his still use the fire
for cooking. He sighed, “l have no way. | can just use it by experience
and feel with my hands. | try not to touch the gas stove; however, |
still get brunt sometimes.”Understanding his difficulties, we decided
to offer him an induction stove. In our second visit delivering him
the induction stove, he is excited, “Excellent! The stove will not be
heated up and thus | will not burn my hand anymore!”

Grandma Lee who is over 70 years old has a similar need.
Grandma Lee is suffering from cervical vertebra, dementia and
other illnesses but she still insists on cooking with gas stove. With
poor memory, she forgot to turn off the fire and burnt the food for
quite a number of times. After repeated persuasion of her social
worker, she was finally convinced to use the induction stove. On the
day we delivered her the stove, we found that she brunt the food
again. While she took over the induction stove, she still felt very
worried and said, “You must teach me how to use it as my memory
is very poor. | don't know how to use it."The volunteer then patiently
explain to Grandma and even labeled the button with stickers.
With the volunteer’s encouragement, Grandma was getting more
familiar with the use and said, “It is better than the gas stove, at
least | will not burn the food anymore.”

Asimpleinductionstovecaneasethelivinginconvenienceand
worries of the twofrail living alone elderly.”Electrical Appliance for
the Elderly Program”is grateful to have support from differentkind
donors so that we can offer more similar cases with the induction
stove in improving their living standard. Donation hotline:
8107 8324 or 2835 4321.

— BV ERE ¢ GESEBREREEETE  RERXRBRE -
An induction stove can provide the elderly a convenient living and
ensure home safety.
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No More "Roller Coaster”
Thanks for Satisfying My Wish

“It's really great that | don't need to take the ‘roller coaster’
anymore!” 70 years old Grandpa Kwan is with walking disability and
has to reply on the wheelchair. Since his floorboards are broken, it
leads to an uneven flooring; and once the wheelchair tilts slightly,
Grandpa will fall down with the wheelchair. For a living alone elderly
like him, the home safety is of great importance.

“l only have a sister who is older than me and with her own
family. How can she afford more time to take care of me? | am not
able to walk after a traffic accident many years ago. | spend a long
time in adapting and learning to take care of myself” After years
of training, Grandpa is now adapted to a living without the pair of
legs.“However, | am still helpless while having broken appliances in
home since | don’t know and | have no ability to deal with it

In fact, the flooring of Grandpa is broken for a while. Apart
from the physical constrain, he doesn't repair it simply because of
the financial difficulty. “l live on the Comprehensive Social Security
Assistance and Disable Allowance. | believe it must cost a lot to
repair the flooring and thus | don't plan to repair it at all. | can only
tolerant until there is an urgent need to do so.”

Though Grandpa Kwan doesn’t have the planning to do the
maintenance, the district worker notices that every time when
Grandpa passes through the broken flooring, it is just like taking
the roller coaster with many ups and downs. The worker worries
that Grandpa will fall down easily and hence refers his case to our
Elderly Home Maintenance Services.

The volunteers firstly removes the broken floorings and pave
it with the new one.“Thanks for all your kind help! You guys satisfy
my wish and need in all these years! You not only
subsidy my maintenance fee, but also arrange
the kind volunteer for help. | am really grateful!
¥ Thanks a lot!”With just a few words, Grandpa Kwan
expressed his grateful thanks in heart!

M@ILE ) RIS E TS ATIRRE -
“Roller Coaster” becomes a flat flooring after the
volunteer’s help.
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Wth the donation of the benefactors, Grandma Chan can now safely enter the toilet.
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Donation to Resolve Crisis

Grandma Chan, 89 years old, had a stroke 4 years ago. Her
left body side suffers from muscle atrophy and her mobility is
bad. “No, my left hand can only raise a little and so as my left
leg."Though old, Grandma knows her own physical condition
clearly.

“l am sorry to bother you for help. My toilet threshold is
in fact not very high but my left leg is weak; thus, when | went
toilet at night, | tripped and fell for being careless.” That was
not the first time she had the same accident at home. In the
past 4 years, she fell down for 4 times, averaging once a year.
Hence, the situation should not be ignored!

The accident was mainly caused by the 1 inch toilet
threshold. When Grandma woke up in the middle of the
night, she easily lost balance and fell down with insufficient
concentration. After each fall, her physical mobility get worse
a bit. In a recent home visit, the social worker found that she
had fallen down several times; hence, he applied our “Elderly
Home Maintenance Services” for assistance, having the
volunteer to remove the threshold.

The volunteer firstly evaluated the impact of removing
the threshold which may affect the impermeable function.
Then, he removed the threshold and pave it with cement
flooring. To prevent the accident again, the volunteer
carefully leveled the floor flat and repeated for a few times.
After waiting for a few hours, Grandma can go to the toilet
with no more worries.

The objective of our service is to set up a safe home
environment for the elderly. Apart from the volunteers’ effort
in provide door to door service for the poor elderly, we also
need the generous donations from our benefactors. Thus,
please kindly donate generously to support our“Elderly Home
Maintenance Services”. Please mail your cheque beneficiary
“St. James' Settlement”, remarked at its back for “Elderly
Home Maintenance Services”, to Room 105, 85 Stone Nullah
Lane, Wanchai, Hong Kong. Donation
hotline: 2835 4318.
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Custom Built
Sate Home for The Elderly

According to the Centre for Health Protection, falling is a main cause of elderly
illness and death. Surveys show that, among persons aged 65 and older who live in
the community, one out of every 5 persons falls every year. Of the falls, 75% result
in injury requiring further treatment, with the more serious cases ending in bone
fracture and even death. In the year 2012, 187 elderly persons aged 65 and older
were on record as having died due to falling, and two-fifths of the fatal falls occurred
at home.

The most direct causes of these falls are environmental factors. It is our
experience from house visits that uneven floors, scattered articles and decrepit
furniture are all potential hazards to the elderly. Elderly persons who live alone must
cope with everything by themselves. But many of them have functional disabilities
due to chronic diseases. Such handicaps include failing eye-sight, weak legs, and
degeneration of the joints, all of which may cause them to fall.

Eager to meet their urgent needs, St. James’ Settlement has launched an
Elderly Home Sweet Home Service, in which we take the initiative of visiting the
homes of elderly persons living alone and improving their living environment.
This new service is a one-stop set of coordinated home safety services, integrating
experiences gained from our long-standing programs of Elderly Home Maintenance
Services and Electrical Appliances for the Elderly. The new service series includes
a home safety assessment that is custom-made for each elderly person who lives
alone. Our social workers initiate house calls to assess the safety of the elderly in his
living environment. Based on the elderly person’s health condition, the design and
furnishings of his home, and electrical appliance and furniture he lacks, a personal
Home Safety Improvement Plan is drawn up for this particular elderly person.
Volunteers who specialize in home maintenance, electric appliances and furniture
design then work together to make the necessary improvements to the home, to
build a home sweet home for its elderly occupant.

Uncle Cheung, a bed-ridden stroke victim, is a beneficiary of the new service.
“The stroke has made it hard for me to walk. | have to lie in bed most of the time. |
am embarrassed to say that | even need help to go to the toilet. But who can I rely on
but myself?” He was living in a room partitioned off with wooden boards, and there
was no lift in the building. The Social Welfare Department’s Compassion Rehousing
program assigned a new public housing unit to him. But his new home presented
more problems. “l live on Comprehensive Social Security Assistance. Where do | find
the money to furnish my new home, to buy electrical appliances and furniture? |
think | will only take my clothes with me when | move to the new home. | will just
have to cope with each day as it comes!”Understanding Uncle Cheung’s helplessness
and the urgency of his situation, knowing also that the landlord had told him he
must move out of his old home by the end of the month, our social worker drew up
a one-stop set of home safety services.

When Uncle Cheung received the key to his new home, our home maintenance
volunteers first laid a linoleum floor and installed handrails as well lighting fixtures
and curtain railings for him. Other volunteers were then dispatched to move his
belongings to the new home. Also added to his new home were such necessities
as a second-hand bed, electric rice cooker, electric kettle, electric induction cooker,
and electric water heater, to enable him to cook and bathe whenever he wants. On
moving day our volunteers took Uncle Cheung to his new home. All the furniture
and appliances were placed according to the home safety plan, to ensure that they
will be easy for him to use. The volunteers also sorted out his clothes and other
belongings and put them into plastic boxes of different colours, so that he could
easily tell where everything was and could reach it easily.

“People care! When | had trouble everyone was willing to help me. They
did everything for me, from moving to laying the flooring, delivering electrical
appliances, and designing my home, making sure there is room for me to walk, and
put away my clothes. | could only lie in bed. The volunteers took care of all my needs.
They kept coming up with ideas on how to arrange the furniture and put away my
clothes and articles of daily use according to my habit. Seeing their enthusiasm in
building my new home makes me feel ‘reborn.” | promise to pull myself together
and live my life well” To build a Home Sweet Home for a frail elderly to live in
peace and contentment is precisely our mission.

More new public housing estates will be completed early this year.
Applications have already come in for our Elderly Home Sweet Home Service,
forming a waiting list of 20. The service is in urgent need of your donation. It
takes only $1,000 from you to buy a most urgently needed bed and basic
electrical appliances for an elderly person. The service has been launched and
social workers and volunteers have already plunged in, ready to do their utmost
to delivery your warm concern and care to the home of every needy elderly.
Please donate to the Elderly Home Sweet Home Service. For more information,
please telephone our hotlines: 2835 4321 and 8107 8324.

B BREEE REBNEM - REETHHRENRYS - WETHE -
The process of moving house is too tedious for an elderly person. Volunteers help to
sort out and pack his belongings.



el R 5

Our Service

Eit BT
EPHELIE

DEMEREFBEMIILK » b IFEILS L —LH
FENRBEU—EARETRNEREE - LEELEY
Ih o BT DEREREESEDBIANHEIF -
Bt — (IR EEEENRRE @ EENETSEM
BEOVSE - RIEEDEE - FORE (BRI
BOREBE - EPREERIRZERLE |

DELEBEEAZEBED - MERBIILE -
IERZENRAGEIEREEMIE - Ut - AEESB
NEMFEETIEIBAE - BIERTHEEMNRR SHIE
RBETEATRIVEY) - DINENTE  HKES
LHRTERZR  BEMRBIBLEREY -

B BEMBEFMNRAE "RBEE, &£
AREIRBFNES S R—EBERKNRERR
Y - RERELEF —NEBERES - BRI
213357 - ZETFABSVIREE - 1% HRBEER
) BEERIBTABCEE S E — RENRIREEY)

REEICABEYSR - BRIEEENER
TEREY) FHIRAVERE - WABKEE TR
1BE5  HRSBEMNIFRLRENM - "BREEKR
BoBLSRREIET - AL - BAS
50 S RENRRE  RitEETaRE o ) REEHER
sk - BREEEY EBIREAARNTE SEERIS
BUIERIIER - MERRIMABHVIEE — ERAEELR o

EERERHEHRE - EREMKEMRERE
EMRERENNEY - RBRWERET S EDRT
Rk - IREBEMNIZISIRAMEEY) - BRBREZEEIEEY -
WRER - ERNEFWHEEENE ; Ut - EE
BB EEERT " RIPEYIRIRSTE, - BhES
ERFEIFH » BE—TNSIBRERR

ETIERMNEMHB TIE - BHORRERIBA
IRHEBHENEAENHS - BESHEYENERD
ERREMNRIZERETZE © DUERREHEY 2K
et - ByR B YERIRIE  BRRISRIL ©

—hEZRfH
FEB 2015

1SN TEN R
The Philanthropy Monthly

Medication Education in
Community

Since the establishment of the Philanthropic Community
Pharmacy, we not only provide the medication for needy patients
at a fairly favourable price, we also out great effort in giving patients
with proper medication knowledge. Hence, our pharmacists will
make good use of the time patients coming to take the medication
by giving advice and ensuring every patient understands the
medication.

With the belief of providing proper medication knowledge
for more patients, we promote community education in different
location by organizing seminars and visiting various organizations.
We hope this outreach approach can benefit more patients in
having proper and effective use of the medicines.

This time, the Pharmacy works with colleagues from “Pre-paid
Funeral Navigation Service” program to check the medicines for a
group of living alone elderly. This was the first time elderly know
about the service and they were curious. The worker reminded the
elderly to bring along their medication; hence, they pharmacist and
dispenser can examine the medication one by one.

Grandma Chan brought all her medicine to us. As she only
knows few words, she has lots of difficulties in managing her
medication and often skips the medications. Also, her knowledge
of the medication effect is very vague. “Each time when | have the
medical check-up, the doctor prescribes lots of medicine to me. As
my memory is poor, | forget the timing of taking them and hence
skip quite often.” Grandma sighed. Such difficulty greatly affects
the medication efficacy and thus her blood pressure and diabetes
indices have all along been over the limit.

Through this service, the pharmacist explained to her the each
medication and designed a Medication Reminder Card for her in
reminding her to take the medicine on-time. As her management
on medication is quite confusing, one-off medicine consultation
is not enough. Hence, the pharmacist put her on the “Home call
medicine inspection scheme” whereby the dispenser can visit her
regularly and further improve her medication taking situation.

Generally speaking, by offering on the spot and person to
person medication consultation as well as sharing knowledge of
medication storage and other skills, we hope to increase patients’
compliance to get an early control of their conditions and avoid
worsening of their illness.

REMBEESROVEY - BEREER -

The elderly is always confused by sorts of medication.
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A Safeguard for Singleton Elderly
Well-Being for All Times

Our seniors have an impression that hospitals and funeral homes are
busier in the Chinese festive season, especially during the days around
Chinese New Year, and the aged are at special risk. Due to seasonality,
Chinese festive season comes in tandem with a drastic temperature
change and elderly who are unable to cope with the change would likely
have problems.

From Winter Solstice to Chinese New Year every year, our staff working
for the “No Worry Link” service is on high alert. The computer system
generates calls every day to the elderly who signed up for the service, the
elderly only need to make simple response according to the instructions
and our staff would be able to ascertain the situation of the elderly every
day. Visits in person and further follow-up will be arranged if problem cases
are found. However, our staff reckons that problem cases consistently hike
by 15% in every 4th quarter, i.e. during winter.

Uncle Chan, a 70-year-old elderly living in a rooftop house, newly
signed up for the “No Worry Link” service. A disciplined person himself, he
would directly call us up to report his condition if he didn’t receive our
calls. One day in the last December, our log record showed that Uncle Chan
made no response to our calls, nor was he reachable by his mobile phone.
Trying to find his trace, we kept calling him for the whole day on one hand
and checked with the hospitals in the neighborhood on the other. Then
we contacted the people and establishments which constantly connected
with Uncle Chan, including the Elderly Centre, the Community Care &
Support Services for the Elderly, the church Uncle Chan attends and the
emergency contact, for his news.

Yet all the efforts were to no avail. Then our staff believed that Uncle
Chan probably had accident at home. After getting approval from our
Service Manager to use Uncle Chan’s home keys kept in our custody, we
immediately rushed to the rooftop he lived only to find that the rooftop
houses were not arranged in sequence — we could not locate where Uncle
Chan lived. So we called the police for assistance. The police helped us to
check house by house and when nobody answered the door, they let us try
opening the doors using Uncle Chan'’s keys. Finally we found Uncle Chan’s
house, it was in fact behind the lavatory and accessible only with a ladder.
He was found lying unconsciously on the bed and fortunately it was not
too late to send him for medical treatment.

Later we received a call from Uncle Chan himself, he told us that he had
heart failure which was believed to be triggered the sudden temperature
change, he was fine after treatment and he appreciated what we did for
him.

“No Worry Link” offers elderly a safety net and provides the reassurance
they need through daily greeting calls, response tracking and follow-up
support service.

FE8XEEEERYL BEETERENREZMNIN -
Colleague checks the response every day in order to ensure the elderly’ s
safety.
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Registration Number for
Self-Paid Drug

When purchasing the self-paid medication, what should
we be aware of? Pharmacist reminds that people should read the
information stated on the medication package when having the
self-paid drug. According to Pharmacy and Poisons Regulations,
registered pharmaceutical product must has its drug name, name
and quantity of all its active ingredients, name and address of the
manufacturer, Hong Kong registration number, production period
and expiry date on the label.

“HK-XXXXX” Format

“Public should consult professional opinion when buying
drug by oneself, such as the registered pharmacist and doctors. It
is because the over-the-counter (OTC) drug may not be suitable for
some patients with chronic-illness and hence may cause some side
effects” Mr. Leung Pui Hong, the registered pharmacist of St. James’
Settlement Philanthropic Community Pharmacy advised public
to take reference of the drug’s registration number and check its
ingredients in the website of Department of Health before purchase.

The spokesperson for Department of Health reminds public
not to buy or use product with unknown source. For all registered
pharmaceutical product, they will have its Hong Kong registration
number on the label and the format is “HK-XXXXX"; while for those
unregistered and not accessed, its safety, quality and effectiveness
are not guaranteed.

I'IZIE %%#@Eﬁni%ﬁﬁﬁ. wunﬂﬁéﬁj%ﬁ °
Public should be aware of the medication registration number to ensure its
safety before buying.
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I / My company would like to contribute ( [J one-off / (1 monthly) $ to support

[J Medication Subsidy Program [J Electrical Appliances for the Elderly Program [ Home Use Medical Equipment Support Program

[J Pharmaceutical Care Service for Patients Project [ Patients Travel Subsidy Plan [ Nutritional Baggie For the Weak

[J Philanthropic Community Pharmacy [J Specialty Medication Assistance Program (Light Up The Life Program, Precious Blood Precious Love, Anti-
hepatitis B Action and Chronic Obstructive Pulmonary Disease Home Support Scheme) [J Medication Delivery Services

[] Elderly Home Maintenance Services [J Home Haircut Services (] Power Subsidy - Ailing & Handicapped ~ [] Outreached Physical Examination
[ Funeral Navigation Services [J Flash Light Door Bell for Deaf [1“The Voice” Monthly Elderly Magazine  [] Health Promotion Activities

[J General use

Donor/ Co!s Name: Mailing No.:

Address : Phone No.:

Donation Method :
[J Crossed cheque ( Payable to “St. James’ Settlement”)

Bank: Cheque No. :

(1 By Credit Card ([JVISA  [] MASTER)
Card No: Expiry Date : (MM/YY)
Card Holder’s Name : Signature :

[J Bank deposit (Please deposit donations to St. James' Settlement’s Bank A/C):
HSBC: 002-5-224247 or Hang Seng Bank: 388-558645-001 or Bank of East Asia: 514-10-30561-7
*Please check off your method of payment.

*Please kindly indicate the name of the Program / Service that you donate at the back of the cheque or bank receipt slip.
Please ensure that the bank receipt slip is returned along with your name and address to us via mail or fax at 3104-3635.
A tax return receipt will be issued with respect to your donation for tax deduction use. Thank You for your support.

PR I
N o e e e e e e e e e e e e e e e e e e

N o o o e o o o e e e e e e e e e e e e e e e e e e e e e e e e e o o e e T d
BRI - PHREEHE Inquiry and Website : St. James’ Settlement

BBA  ENELT Contact Person : Ms. Tse Man Wai

& 3 1 2835-4321 / 8107-8324 Telephone No. : 2835-4321 /8107-8324

E-I=t 1 3104-3635 Fax : 3104-3635

E B thevoice@sjs.orghk E-mail : thevoice@sjs.org.hk

#8 ik www.thevoice.orghk Website : www.thevoice.org.hk

ot BBESEKERESSRIEI00E Address : Rm 105, 1/F, 85 Stone Nullah Lane, Wanchai, Hong Kong
EHRET  ESUEE Volunteer Design  : Mr. Edmond Wong

MEET  BEE IR FBE 9RE REC Translation Volunteer : Jose CHAN, Constance WONG, Kathy SHIN, Yoyo HU,
RIBEIR - FERENFBRAT Tat-yan LEUNG

Friendly Printing : Ping Wai Printing Co., LTD.

BABRIEER  ATNREESN "BEAER ) BRAFEBRASHEETEIRZA « MYMPEF QA SIREERELEBROEBAER @ WELHGRRITELTER -
Personal Information Collection Statement: The personal information provided will be used by St. James’ Settlement for future contact. Upon your request at any time and at no charge, we will cease to use your
personal data for promotion purposes.



