i

The Philanthropy Monihly

S PR i

, N8 James Settlement

—ME+HBH{3 OCT 2014

A1t Website: www.thevoice.org.hk

AL

Social Worker’s Remark

X & B 75 it
/13 IL\ 25N

RUBEIEBLEN  BREZLIREDRE @ P
BIAERZRETR A MEFR - B AT RAEEHA

™
S ©

FREBET  KPBRZNBEK  SFLERES

RBFER - NNBER —RBEMELSMER - ISR
PERMOZTERIERAT  BHNERHERIAL

HPIORINE - TR AETMHBEREZNEE @ sliEE08
@?E{/\TZJDHI] °

ENBE LIS ?E%%%%B%%y%fﬁﬁ%?
ROVIBERT » NMERBMERE  WHKRIBMIRE
BRNYE M2 - RBREHESEBERE L%?‘?&?r

KEXE 2B TTEENERRR » XIIAEXE
EELORE  FNHEIERE LRAZBBIB - B

EXREALDRSHMEZEZT I SRY - EEAFERN
EBXE - EHERBNIKSIRIEAZTOEITER u%é
fhiPIBI 8 — 1RO THIRZ IE I IR — @8R - #6
RHIATEEN ©

BUHSHENTHERESSE - —X - e
RBTBBRBBAENRBINEY @ tRBZ™HB06
B HAEIE—ERE  EXWS - REMETE
%3 —ieXeh - RRMHEZT BB HANMLER
DIEMA °

BN BRAANRZKEBCHERMRABIE
BB - RUBOINEEZMIE - MEINERNETS
TELE —@EE - —@%h= —{fFH/%iZ v — IR
- RE—ERIOORR - IRESHNFEEMDE °

BRUBENIRER 20T » AR HDRREEZSE @ AW
12 NS —B10 - REAENE NAITEIREE@H
[EGENETE =S VT

To Thank & To Give

Thanksgiving Day comes from the West, but there is no differences
between the East and the West of being grateful. Chinese people concern
the ethical relations and we always remember for those who have given
us favour.

My father, being the eldest son, comes from a big family with many
siblings. Each year on his birthday, he will hold a party. All my uncles, aunts
and relatives will come and bring him gifts. My mother will carefully note
down the gifts in order to remember others’ favour. When it comes to their
celebration or time in need, she will send them a gift or provide them with
assistance.

Living in a rich society, many parents worry about their children of not
knowing how to be grateful as they lack nothing. In comparison with the
old days, we will treasure our stationery. Even it is just a piece of rubber, we
will take a good care of it. Nowadays. Children keep lots of spare stationery
at home or they will just buy another one from shop when something is
lost. Hence, some parents will arrange their children to do community
services and hop they can get in touch with the needy and grass root
families. It offers their children a chance to broaden their experience in life
and let them understand that a $5 piece of rubber can exchange a bread
for the people in need.

That reminds me a teacher’s, a friend of mine, action. One day, he
saw an old man scavenging the trashcan for food. Wiithout asking him the
reason, he just bought him a box meal and action continues up till now.
Also, he takes his kid along to deliver meals because he hopes his child can
care for the underprivileged and treasure what he already has.

Actually, being thankful simply by looking at other’s shortage is not
enough.The partner for being thankful is to “give”. It can start from meeting
basic needs, such as giving out a bread, a meal box, a piece of warm
clothing, a cotton quilt...... and a heartfelt care and sharing depends on
others’ needs.

As the Thanksgiving Day is coming, try “to thanks” and “to give” and
make it as part of your life. Let the motivation as well as the action to bring
the city more blessing!

EEEAWNC -

You shall love your neighbor as yourself.




BENEE
ZRMITETS

"EEEREE FHEE EEBHRERE -
SLEE-IRAS | ) BREBZERT LivER - A
hERHM T ZFOHRKNREFLEBFEHERD
E | EFMBRRBAHRIE  BAENTUERA
A BHEFEFEtME  HRREFFERL - &8
BEITAERE - BASMBORER o St - A8
HEEMERZSEROBNRES °

ST BREICE DIRIB - A REERR
RiEEFBRE T e RKMBEER=BREE - 6
BIHRSUERRE  SAEEREFRA T - BHBK
AARWRT > TR LEINEIIE - BERM— LR
B IIF  £EEREEH - I=2MMHEES > 1
IR - IRAELFELZREN - BBRER » X6
BLHHNRY  BENENSLEBRY)  bES
IR¥ER  TEE  BINEEEBNSET . o F
STHERUVEIRER - BAKERER - KPHANEHIDIB
FTUEE  ARHEBIREFKRE—RBLZE > 8-
LEREERMRNER - ELZFARRLE - M
MATAAIRIEEERRE N ESBRFEMEE T
KOEEE  KREDMWAKIERS - BHZEH
i1 BRI T EMEN 2RSSR ELBLERE
PRENEL) - KBEREMEYRHZIER @ ARE
A RIBOISE P BRI — B |

TERANERBEBOBSE  KE—BHEAR
BRNEST @ RMERRFRENRENTL BEEFILER
BIMREEEK - EER @ HEEEHRIRFRRER
S0V NI LBERENMRRILIROSF NN - Bt
SBEREEY) CBIFRANS RN - MRS HEBAE
REFENER RS IBEH/NER - EEIRHEERD
KHETE - R EERILRIEND - HBBIRORE
BRR - XEOHNIBER  SHREAEMNE-AE
IEBN - BVRRUSNSEHF BIBVREEFIZERIEN © |
E[SRERK T DRED ©

RS BHSRELRBEER S —SEEHGHA
BEEESI - ER—EXERABEBS GRS ENS
EBhD  EEENBBEEEMIAHEREESE  UEBHN
B RBSIEERANIER - BELASERE L
OROVELS !

—mOE+AfH
OCT 2014

1SN TEN R
The Philanthropy Monthly

Abandoned by Family
But Lucky to Have You

“Sharing joys, sorrows and true feeling in time of adversity is
all bull shit!” Mr. Cheng’s wife being with him for over twenty years
abandoned him after diagnosed of having lung cancer! Every family
has their own cross to carry. Cheng'’s children have all grown up and
the departure of his wife really breaks his heart for not loving nor
caring about him. Hence, it is not difficult to feel how badly he has
been hurt physically and mentally.

At the first stage, Mr. Cheng frequently coughs and cannot
recover for a long time. After the body checking, he is diagnosed
with the lung cancer. The chemotherapy causes continuous loss
of body weight and strength. “Although my children are working,
they are the grassroot worker and life is not easy. My daughter is
taking care of me now. She cooks and buys me fresh food, hoping
to increase my nutrient absorption. She often says to me ‘Dad,
you need to have a healthy body to fight with illness!” sighed
Cheng. After her wife’s leave, his children take care of him which
is a comfort to him. However, the effect of chemotherapy was far
from satisfactory and hence doctor suggests him to use the target
therapy, which is very expensive. Also, most of his saving has been
taken away by his wife. Facing all the disappointment, the medical
social worker referred his case to The Philanthropic Community
Pharmacy of SJS for medical subsidy. After the assessment, his
medication expense is subsidized which gives Cheng a hope.

“In my darkest days, my wife gives me no support; instead, it
is the pharmacist and his team whom | never meet before giving
me help! Frankly speaking, subsidy of my medical expensive
is important to me. Also, the pharmacist really cares about my
physical condition and explains the side effects of the drug and
anticipated result. What surprised me was that they provide me
with the nutritional milk powder after noticing my frail and thin
body condition. Meanwhile, he also takes additional care for me
giving me the feeling of not fighting the disease alone. Really
thanks to this special pharmacy and the pharmacist,” Mr. Cheng is
really touched.

Apart from selling medication to patients, the Philanthropic
Community Pharmacy of SJS is also a support center helping
patients to participate in treatment. Also, the pharmacist also
deliver medication knowledge and provides care in relieving the
patients’ pressure.
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Update Computer Operating System
Prevent Stop of Pharmacy Service

Operation of the Philanthropic Community Pharmacy started
in 2009 in response to the service needs. We are now having
two pharmacies located in Kowloon and Hong Kong island side
respectively. Its operation is mainly handled by three staff, hoping
to utilize the time and resource efficiently as well as to provide
professional and prompt services for patients who are facing
sickness and death.

At the moment, each patient has 15 minutes time in talking
to the pharmacists and asking questions. General inquiries and
appointments are assisted by another staff. Each day, over 20
patients come to buy medication at the pharmacy. Apart from
selling medication, there are various enquiries call, including
medication type and price, appointment arrangement, questions
regarding the medication subsidy program and etc. Also, staff has
to follow up with the pharmaceutical companies and to support
the financial issue. Currently, there are over 2,000 registered
patients using our service. In fact, the work of these two staff
cannot be continued without the third staff; and the third staff is
the computer system handling all patients’ data for five years!

This special “staff” is responsible for recording each patient’s
basic data including medical history and the given medication
each time, expenditure and applicable subsidies etc. Originally, the
system is designed to support 1,000 patients; however, its workload
is now doubled. Under this circumstances, one can imagine that
it begins to lag and error may gradually occur. We worry that the
system will break down and thus action has to be taken before the
worst situation occurs.

The Philanthropic Community Pharmacy is currently planning
to overhaul the computer operating system with hardware
upgrade. However, the current budget is estimated to be around
$200,000. Thus, we are making the donation appeal for support.
Please kindly donate by cheque payable to “St. James' Settlement’,
indicating at its back “Medication Subsidy Program — Computer
System Upgrade”. For enquiries, please call 8107 8324 or 2835 4321.

EHNERRMEEENEFEREE !
Update of the computer system is of great importance in the operation of
our pharmacy.
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Rice Cooker
Provides Warmth

“Eating” is of many people’s concern. To many family, the rice
cooker is an essential appliance though it is small. However, for poor
elderly having no family support, an electric rice cooker costing around
$200 is luxury. As a result, they just continue to use the damaged rice
cooker which can just barely cook. During our home visits, we have
found elders, who do not have rice cookers, use gas or kerosene
stoves to cook. Just in case they forget to turn the flame off or topple a
kerosene stove, the situation could be extremely hazardous!

85 years old Grandma Yeung lives alone in an old premise. Recent,
her building is going to do the renovation. Though having government
subsidy, it still exhausts her remaining saving. This expenditure of
around few thousand dollars is quite a heavy burden to elders living on
CSSA.The second hand cooker she had been using is damaged and the
rice is often half-cooked. It is hard for digestion by an old lady having
stomach problem. However, concerning the money, she is not willing
to buy a new one. Knowing her situation, the district social worker

referred the case to our “Electrical Appliances for the Elderly Program
in a hope to get a new one for her.

Grandma Yeung is extremely happy by taking over the rice cooker
from the hands of the volunteer, “It's good. | can finally get a new
cooker to have the rice being fully cooked! Thank you and bless you
alll” The volunteer then taught her proper use of the cooker to ensure
safe usage of the new appliance.

Grandpa Choi, living in a partitioned flat, has the same need too.
He was living in an elderly home after hit by stroke the year before and
just returns to community recently. He lives in a 80 sq. ft. partitioned
flat with an expensive rent. As there is no cooking utensil in the flat,
he has to take meals outside with his cane. Eating outside is not just
unhealthy, it will become his financial burden in long term. Hence, he
wishes to apply for a new rice cooker for cooking at home. After the
social worker’s assessment, the volunteer delivers the cooker to him
and teaches Grandpa Choi how to use patiently. This enables Grandpa
to cook in a cramped area with hot rice and soup. Grandpa is touched
and keeps saying thanks, “The soup is very tasty! Thank you very much
for your thoughtfulness, thanks!”

There are lots of lonely and poor elderly like Grandma Yeung and
Grandpa Choi. A small electric rice cooker not only takes away their
daily hardship but also provides them with the heartfelt regard and
hope.

BEEERMERE  RRRABH=8E2%E !
Granny Yeung is happy to see the brand new rice cooker, solving
finally her meals problem!
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Give Warmth to the Elderly in
Cold Winter

Hong Kong steps into the autumnal season starting from November each
year. The elderly could fall ill with cold due to a sudden drop of temperature
since most elderly are chronic patients. Blood vessels in their heart and their
trachea (wind pipe) are weaker and they fail to adapt to the sudden raid of a
cold front. Therefore, it is of prime importance that the elderly keep warm at
the onset of the chilly winter in order to avoid any unnecessary health hazards
caused by catching cold.

According to the observatory’s data, being frequently under the influence
of strong monsoons, winter temperatures in Hong Kong can remain low for a
period of time. During the Lunar New Year 1996, city temperature was below
10 degrees Celsius continuously for 7 days because a strong monsoons was on.
At that time, the media reported cases of sudden death of some elderly owing
to the prolonged freezing weather. St. James' Settlement launches the Warmth
Giving Action project every November with the aim of giving Four Winter
Treasures to elderly who are sick and destitute, lonesome and helpless. Four
Winter Treasures, consisting of ceramic heater, electric kettle, padded cotton
coat and padded cotton quilt, will bring a comprehensive warmth keeping
effect to the elderly.

Grandma Cheung lives by herselfin Hunghom. Her children are notaround
and her home was sparsely furnished at a home visit. Her social worker noticed
that Grandma had only a thin blanket on her bed. “| live on Comprehensive
Social Security Assistance (CSSA) and | have poor health. | often see the doctor.
| spend what is left from food money on medicines. | really cannot afford a
padded cotton quilt because it costs a few hundred dollars.” Grandma Cheung
suffers from asthma, she has to keep her wind pipe warm. A thin blanket does
not keep her warm enough.“Especially when night comes, | feel so cold that my
teeth keep on clattering. All | can do is to blow warm air onto my hands. Winter
days are really hard to bear!” Grandma looked at the thin blanket helplessly,
wondering if her frail body could resist the coming cold winter.

Uncle Lam, who lives in Choi Hung public housing estate, suffers from
terminal cancer unfortunately. His home, being an old design, has no window.
When the northerly wind blows into his unit, it makes him shiver with cold. “|
feel that | am about to enter the end of my life. My health is getting weaker day
after day. | feel so cold though autumn has just arrived. | keep trembling even
if | wrap myself in a woolen blanket.” Seeing how frail and bony Uncle Lam was,
his social worker realized that Uncle Lam definitely needed a ceramic heater to
meet his urgent need. However, Uncle Lam expressed his worries,” Of course |
long for a heater but | will not get one the minute | think of its cost.” His social
worker tried to seek help from St. James’ Warmth Giving Action. If St. James’
Settlement gives Uncle Lam a ceramic heater to keep warm as soon as possible,
he will not have to suffer from cold. The Four Winter Treasures in the Warmth
Giving Action consisting of a mini ceramic heater, a kettle, a thick padded
cotton quilt and a padded cotton coat are truly the best companion to the frail
and helpless elderly in winter. St. James' Settlement is appealing for donations
for Warmth Giving Action 2015. With the donations, St. James’ Settlement
intends to provide warmth keeping items for frail and helpless elderly with
financial hardship in all parts of Hong Kong. Thus, the elderly will have enough
things to help them survive winter and they can stay warm all the time. Warmth
Giving Action 2015 estimates that it will need to help 600 deprived elderly by
providing them with ceramic heater, padded cotton coat and quilt etc.

Are you ready to extend a generous helping hand to support Warmth
Giving Action 2015 to help the frail and helpless elderly like Grandma Cheung
and Uncle Lam to survive a cold winter safely? Volunteers of Warmth
Giving Action 2015 will deliver the winter treasures to the elderly along
with the gesture of care from the benefactors. Please kindly make out
your cheque payable to “St. James’ Settlement’, specifying “Warmth
Giving Action 2015” at its back. Please mail your cheque to Rm. 105, 1/F,
85, Stone Nullah Lane, Wanchai, Hong Kong. Donation hotlines: 8107
8324 or 2835 4321.

TMRRHERAVRE | REMERZIRIRERE!
“I am very grateful to the benefactors’ generosity! A ceramic
heater is my best winter companion.”
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Urgent Need For Donations
Help 150 Household Elderly
Move In

According to data, public housing estates will be completed in Shatin,
Yuen Long, Tai Po and Kwun Tong respectively. It is definitely good news
for people who have been waiting for a housing unit, especially the elderly
living in partitioned flats because they have the chance of moving out of a
dreadful environment at last.

The newly built public housing units do not come with floorboards,
only dusty cement floor. Some elderly move in all the same for the
sake of saving money. This not only affects their respiratory system,
but also increases their chance of falling due to uneven floor surface. A
unit is generally not fit for an elderly to live in unless it is equipped with
floorboards, basic lighting, curtains and rails, handrails and hanging hooks
etc. The problem is how many elderly can afford the cost?

Calculated according to market price, it costs roughly $6,000
for a 1-person unit to carry out basic renovation works such as laying
floorboards, installing basic lighting system, curtains rails and handrails.
The elderly who depends on the Comprehensive Social Security Assistance
of $2,000 plus a month for living can scarcely afford to pay. Therefore, the
elderly in need can seek help from St. James’ Settlement’s Charity Project
by district social worker’s referral. Elderly Home Maintenance Services has
a number of renovation volunteers who are ready to provide basic, safe
home services for loner elderly who have financial difficulty. The renovation
masters who work as volunteers can reduce the elderly’s financial pressure.
They will experience care of society at the same time. However, since
renovation material costs $1,200 for basic installations, the elderly still find
the amount hard to bear.

New public housing units will be completed one after the other. It
is estimated that approximately 150 household elderly will need help
from Elderly Home Maintenance Services and the total cost will add up
to as much as $180,000. In view of the pressure from increasing cost for

raw material year after year, St. James’ Settlement hope to
establish a new and comfortable home for the frail, poor
elderly with benefactors’ generous donations. We appeal
now for your donations. Any amount is cordially welcome.
Make out your cheque payable to “St. James’ Settlement’,
specifying at back of the cheque “Elderly Home Maintenance
Services - Moving in to new home". Kindly mail your cheque
to Rm. 105, 1/F, 85, Stone Nullah Lane, Wanchai, Hong Kong.

BEMEFR1,200TRIMRIE, BhiEE L -
Please help elderly move in by donating $1,200 for the
renovation material of each unit.
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Volunteer Technicians Enable
Elder Use of Washing Machine

A family will normally equip with appliances, such as television
refrigerator and washing machines. Basically, the first two appliances can
be used after plugging in the power; however, the last one can only be
used with much coordination such as connection to power, water coming
in and out.

The early built public housing estates are there for decades, some
are even over 40 years old. For those units, faucets are only available in
the bathroom and kitchen with few power plug-in areas. In those days,
clothes were mainly hand washed and thus the unit is designed with no
faucet area provided for the washing machine. After all these years, the
advanced technology brings convenience for human being and washing
machine becomes a very popular and common household item. However,
for those deprived elderly who used to wash their clothes by hand, they
are getting old with worse physical condition and some are even having
different kinds of illness, such as sore joints and backs. Most of them have
difficult in walking, not to mention bending down to wash the clothes by
the crooked fingers!

Regarding to the above needs, the Elderly Home Maintenance
Services has been receiving lots of referrals in which some are referred by
our Electrical Appliances for the Elderly Program. They hope the Service
can arrange volunteer masters in different aspects, such as connection
to water piping, faucet, power point and drain for the washing machine
in order to ensure safe use of the machine and to relieve their burden in
washing clothes.

Today, two volunteer masters meet the 76 years old grandpa Lee who
is living alone in a public housing unit. The unit is about 46 years old with
no faucet area for the washing machine. After knowing the situation, the
volunteer masters measure the distance between the washing machines
and the nearest water source and buy the related materials, such as the
cooper piping which costly relatively high, faucet and etc. With the required
materials, they connect the pipes and fixed the faucet. After checking for
leaking situation, the installation is completed.

Grandpa Lee was happy to get the washing machine, but even
happier is that, “I have asked for a quote out there. Manpower cost is
already HK$500 and a material cost is close to HK$400. The sum is almost
half of my monthly CSSA that is really unaffordable. So, even if | am given
a washing machine, it is still useless. Now, | am very happy! Thanks for the
work of the two volunteer masters and the benevolent people supporting
the material cost. | am now able to use this washing machine! Thank you!
Without you, | won't be able to use it”

Elderly Home Maintenance Services is dedicated to serve the frail and
poor, providing them home repair services. This service is supported by
volunteer with different professional knowledge and hopes to provide a
safe living environment for the elders in need.

ETIRREERBKRRKEESE, REABUERRKE -
The volunteer masters connected the water pipe and tap so that the
elderly can use the washing machine.
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Power Subsidy —
Ailing & Handicapped Program
Help Alleviating Chronic Patients’ Burden

Uncle Chan, unmarried and aged 82, was diagnosed with
serious pulmonary disease in 2010 and therefore had to use
supplemental oxygen 24 hours a day. Nonetheless, running the
oxygen equipment was adding more than $1,000 to his bi-monthly
electricity bill; relative to the amount he used to pay (around
$200), it was a huge jump. In comparative to his income, i.e. a little
more than $2,000 social assistance, this necessary treatment to his
pulmonary disease is undoubtedly a big burden.

“I am not married, my elder sister is my only kin, but she is too
old to care for me. So, | have to count on my own self. To further
save money, | subsist on instant noodles.” Due to the pulmonary
emphysema, Uncle Chan obviously took a lot more strength than
other elderly when speaking. Realizing the woeful situation of
Uncle Chan, Mrs. Wong, his neighbour, offered to buy food for him
so that he could cook more nutritious food for himself instead of
feeding on instant noodles.

It was so hot last summer, especially during afternoons,
therefore Uncle Chan had to keep his air-conditioner running for
long hours in order to relieve his breathing problems. As the air-
conditioner was too old, it consumed much electricity. He ended
up using more than half his CSSA allowance to settle the $1,478
electricity bill.

Since money was tight, Uncle Chan was not able to settle
electricity bill on time. Under constant threat of electricity cutoff,
he deeply worried that his life would be in jeopardy when his
oxygen equipment went off. Understanding his worry, the social
worker referred Uncle Chan to apply for assistance from the “Power
Subsidy - Ailing & Handicapped” Program.

The “Power Subsidy - Ailing & Handicapped” Program is set
up to help those impoverished chronic patients by offering them
electricity charge subsidy while using essential medical equipment
for treatment, so that many more needy people like Uncle Chan can
stay focused on treatment without worrying about affordability.
All applications must be initiated through referrals from hospital
staff or social workers.
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Non-Emergency
Medication Hotline

Q: | called for the medication hotline of your pharmacy before,
hoping to know the side effect of my medication. However, | was
asked to leave my contact and told that the pharmacist has to reply
in a week’s time. | know that appointment is needed for medication
purchase in your Philanthropic Community Pharmacy, but | don't
know | have to “wait” for the medication hotline too. Would it be
risky if the caller happens to experience body discomfort? In fact,
what is your objective in setting up the medication hotline?

A: Regarding the above matters, please accept our apology
before we take this chance to introduce the medication hotline.

Number of aged people and chronic patients is increasing
and leads to huge demand on medical system. Thus, we set up
the “Philanthropic Community Pharmacy”. We notice that after the
implementation of the HA Drug Formulary, patients have to pay for
their own medication. It not only increases the financial burden of
patients but also brings other problems, especially to the elderly.
For example, they don't know how to differentiate real and bogus
medication, they don't follow the doctor’s instruction on medication
taking as to cut down the medication expenses, they don’t not have
sufficient knowledge on their medication taking or they don’t know
the proper way of drug storage. However, medication is important
for patient’s recovery; and inappropriate medication usage not
only bring no effects in recovery, but may also bring serious
consequences. On the other hand, even the doctor has explained
to the patients, patients will properly encounter problems in the
actual use. Hence, we specifically set up the medicinal consultation
service with the purpose to answer patients’ enquiries, to increase
their medical knowledge and to achieve better treatment for early
recovery.

Regarding the response time, the hotline can only for non-
emergency use due to the limited resources. At the moment, we
can just employ tow pharmacists in handling the daily medication
purchase appointment as well as providing medication consultation
services. Also, they have to operate the pharmacy and other related
issues. Hence, they can just reply the enquires after the office hours.
In addition, the pharmacists, in general, can only answer questions
about medication. Any enquires related to physical discomfort
must be answered by relevant medical professions after checkup.
Thus, if one feel sick, we suggest that they should seek help from
relevant medical professions instead of wait for our pharmacist’s
reply in order to avoid any delay in treatment.
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Help The Fragile Elderly
Looking Good

When our hair is getting too long, we would simply go to a
saloon to have a hair-cut as a matter of course. We may be upset
that we are too busy to pay a visit to a saloon, or the new hair style
does not look as good as we expected. We may also take it as sort
of trouble to choose a hair style that suits us. Frankly, these are no
big deals at all!

When we first met people with low-income and some poor
vulnerable elderly who seemed paying no attention to their
appearance, we supposed that they were so sick that they did not
care about how they looked. Unexpectedly, we were told quite a
number of reasons for that, which people who do not have to face
their difficulties, would not realize. They usually get a haircut in
small barber shops, some of those are even in an alley. The limited
space in these small shops presents quite a challenge to those
wheelchair users and incapacitated relying on walking frames; and
they may not be seen as good customers. Some said that they were
too weak to sit well and needed support while having a hair-cut;
therefore, the barber had to spend more time than usual on them.
“Though sometimes | came across some friendly barbers, | felt sorry
for the troubles | brought to them and they could only charge me
a small amount of money. Some people did not understand my
health condition and they threw me a strange look making me feel
unhappy.” Mr. Lai, a stroke victim, made his remark with pauses in
the course. His wife, sitting by his side, said that her husband looked
shabby as his hair was getting longer. She felt sorry about it but she
knew nothing about hair-dressing!

“"Home Haircut Services” under St. James’ Settlement is
supported by a team of volunteers comprising of kind-hearted
professional hair stylists. The volunteers and the staff in-charge
will regularly deliver free service of hair-dressing to those people
in need at their home in all different areas in Hong Kong, hoping
that they will feel happy when they have a fresh look. When a
volunteer pays them a visit, they always mention the difficulties
and inconvenience they encountered in their previous experience
of getting a hair-cut in a barber shop.

It may look trivial to us, but it may not be the case to some
people in our society, who take it as something absolutely “difficult”
Their cheerful faces will tell you how they feel when they look
at their newly-dressed hair every time they are helped by our
volunteer hair stylists.

Dear Readers, if there is someone you know who is in need
of our service, you may have them referred to our Home Haircut
Services via a Social Worker. Certainly, all of us can help them.
Please extend your helping hands to them and starting from
that very moment, their lives will become much better. Enquiry:
2117 5847.

HENBIERE  CURESFEEREE -
A simple hair cut can already bring the happiness to the frail elderly
and patients.
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Laymen-turned Masters
Improve Elderly’s Home Environments
Maintenance Volunteers Drill Sweat
of Satisfaction

(Continue)

Retired Senior Office Employee Learnt Wall Drilling Secretly

Tall Man Bosco, 59-year-old, knew what to do when he picked up the
electric drill. We never expected he came from the managerial level of a
telecommunication company before he retired. Being a gentlemanly white
collar previously, he knew nothing about renovation as he worked 9 to 5 in
an office. “When | first started, | did not know how to use an electric drill. All
| did was to help wherever | could such as moving tables. Now | have learnt
the trick. Before | drill a tiled wall, | must not put in too much force at first
because tiles crack easily. | should drill lightly first and then more forcibly
later”

Tall Man Bosco learnt his renovation skills from other renovation
masters by trial and error. Among the volunteers, many of them were
renovation masters. Only a few of them like Tall Man Bosco and Master Lai
were laymen. They look upon each voluntary job a good chance to learn.

Making The Best Use of One’s Skill
Getting the Whole Family to Participate in Helping

Tall Man Bosco looked upon several of his partners as teachers. He will
ask them for help whenever he finds things he does not understand. When
they finish work, they will go to the tea house together. When they became
better acquainted, they cooperate more smoothly. “Laying vinyl floorboards
appeared to be simple at first. | used to take more than half a day before
| learnt the trick. | can complete laying for one unit at the quickest within
2 hours now that | have mastered the skill," said Tall Man Bosco laughingly,
satisfied with his result. “But the important thing is safety. When | am using
an electric drill, | wear glove on my hand which holds the drill. But | do not
wear one for the other hand. If | do, the glove may be dragged away by the
drill and there may be an accident””

Paul nodded for agreement. Though he is the youngest among the 3 of
them, he has the highest seniority. He has become a volunteer for more than
20years. Being a renovation master originally, works of renovation volunteers
were never any problem.”l earn my living with my skill. |am happy when | can
help others as well with the same skill.” Paul, 51-year-old,
runs a hydro-electric engineering company. Business is
busier during the weekend. Paul tries his best to work
on week days. He would arrange a time schedule with
social worker and find out the needs of the elderly. When
it is time for work, he packs his tools and materials and
drives to the elderly’s home in his motor-bike. One time,
he even asked his parents and wife to come along. They
helped by cleaning up, a chance for them to experience
helping others by participating manually. “Work such as
cleaning up can be learnt quickly. They would become
more experienced after they did it a few more times.”
After that event, his parents knew what it meant to be a
renovation volunteer. His wife also became a volunteer
later. They have become partners for more than 10 years
since then.

(To Be Continued)
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I / My company would like to contribute ( [J one-off / (1 monthly) $ to support

[J Medication Subsidy Program [J Electrical Appliances for the Elderly Program [ Home Use Medical Equipment Support Program

[J Pharmaceutical Care Service for Patients Project [ Patients Travel Subsidy Plan [ Nutritional Baggie For the Weak

[J Philanthropic Community Pharmacy [J Specialty Medication Assistance Program (Light Up The Life Program, Precious Blood Precious Love, Anti-
hepatitis B Action and Chronic Obstructive Pulmonary Disease Home Support Scheme) [J Medication Delivery Services

[] Elderly Home Maintenance Services [J Home Haircut Services (] Power Subsidy - Ailing & Handicapped ~ [] Outreached Physical Examination
[ Funeral Navigation Services [J Flash Light Door Bell for Deaf [1"“The Voice” Monthly Elderly Magazine  [] Health Promotion Activities

[J General use

Donor/ Co!s Name: Mailing No.:

Address : Phone No.:

Donation Method :
[J Crossed cheque ( Payable to “St. James’ Settlement”)

Bank: Cheque No. :

(1 By Credit Card ([JVISA  [] MASTER)
Card No: Expiry Date : (MM/YY)
Card Holder’s Name : Signature :

[J Bank deposit (Please deposit donations to St. James' Settlement’s Bank A/C):
HSBC: 002-5-224247 or Hang Seng Bank: 388-558645-001 or Bank of East Asia: 514-10-30561-7
*Please check off your method of payment.

*Please kindly indicate the name of the Program / Service that you donate at the back of the cheque or bank receipt slip.
Please ensure that the bank receipt slip is returned along with your name and address to us via mail or fax at 3104-3635.
A tax return receipt will be issued with respect to your donation for tax deduction use. Thank You for your support.
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