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BEZIE
Not A Blessing
For the Elderly

A society with materialistic improvement is a blessing for its citizens.

However, not all of them benefit from it. On the contrary, such
improvement turns out to be a retrograde phenomenon to the poor elderly
who live in financial strait with no one to fall back on.

The present design of public housing units allows tenants to install water
heater; which means there is hot water supply in the whole unit. But the poor
and old elderly we often come in contact with definitely
will not consider installing gas stoves. For a start, gas
stoves are very expensive. Secondly, gas cost is dearer than
electricity. It costs a lot to have hot water supply in both
kitchen and bathroom. Some elderly will never dream of
installing. Some elderly, weak in health, do hope to wash
their hands and do the dishes with hot water in winter so
that their joints will not get numb and painful. When they
inquire after the cost, they find that high voltage electric
water heaters are twice as expensive as the low voltage
ones. The poor old elderly can only give up completely the thought of installing
an electric water heater again.

Additional kitchen water taps are added to the new housing units to
allow tenants to install a washing machine. Since the government put an end
to the Home Environment Improvement Scheme for the Elderly last year, the
poor frail elderly cannot afford $1,000 for a washing machine. The additional
water tap means nothing much to them. Without washing machine, the elderly
hand wash their clothes. But they are not strong enough to handle thicker and
heavier clothing. They would rather hang them up by the window and air them
as an alternative. It is therefore easy to understand why some elderly stink.

It is a good thing that in an advanced society town planning aims at
making life convenient for its citizens. Nevertheless, from the poor elderly’s
point of view, advancement of a society reflects how deprived and destitute
they are by comparison. When the elderly realize their helplessness repeatedly,
they would feel shameful to ask for help. That is why St. James’ Settlement
provides one-stop service for applicants from referral social workers to save the
elderly from continual assessment. In addition, when the elderly apply for one
kind of service, St. James’ take the initiative to find out what other services they
might need. In so doing, St. James'is making the best use of human resources as
well as not affecting the elderly’s quality of life as a result of delay.

Hong Kong people, while enjoying days of prosperity, should do
something to help the under-privileged. Sometimes, the difficulty the elderly
come across is beyond our imagination. We find out their needs by home visits
through arrangement with district social workers. During the visit, we learn
more about them from the things they talk about and observe the hardship
they feel embarrassed to mention.

We at St. James' try to improve the quality of life of the elderly. With joint
efforts of our volunteers and benefactors’ donations, we aim at enabling the
elderly to live each day in dignity.

REBXBRZUBS -

Heaven will award fortune to those doing good deeds.
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Help Poor Elderly Beat the Heat
Send Them An Electric Fan

High temperature of 30°C plus high humidity, this is how we describe

a typical day in May — damp, sultry and unpleasantly hot. “My wife has
Spinocerebellar Ataxia, she is bedridden; | am quite worried that she
may have heat-sores under this hot weather. As | can't afford keeping
air-conditioning on 24/7, an electric fan is just essential to us’, said Uncle
Cheng while he was setting up the fan he obtained through the Electrical
Appliance for Elderly Program. He hoped that the brand new fan would
cool his wife off a bit in the hot summer days.

“l never open the window as the smell of the heaping wastes and
trash downstairs is so awful and there are all kinds of pests & mites.” This
is the account of an 70-year-old Granny Li about her life in a cubicle in
Shamshuipo. The social worker who was then paying her a home visit
reckoned that the indoor temperature should be well over 30°C. Just
after a brief stay in the room, she found herself completed soaked with
sweat. “This 8-inch-fan is a donation gift but it is just too small” Learning
the situation of Granny Li, we immediately delivered a 12-inch electric
oscillation fan to her. The fan features a wide-angle oscillation, is going to
provide comfortable airflow almost anywhere in the room. “With this new
fan, | can sleep comfortably at night!” Our volunteers even cared to remind
Granny Li to regularly clean the blades so as to avoid inhaling the gathered
dust when the fan was blowing. “Donors and volunteers in the program
treat me like family, they care for me!” Without our kind and generous
donors, we wouldn’t have seen the glow of happiness and the hearty smile
on Granny Li's face.

During every July, the Electrical Appliance for the Elderly Program
will organize our volunteer team to reach out all over Hong Kong for the
needy elderly and to deliver them electric fans that truly suit their needs.
Our volunteers have long experience serving elderly, they care much about
what the elderly need and persist in putting their needs first. On the “Fan
Donation Day” each year, volunteers would even make delivery with their
own cars so as to reach out for at least 50 elderly living on Hong Kong
Island, in Kowloon or in New Territories within a single day. This is what our
volunteers tell us, “Most elderly don't have air-conditioners at home, even
if they have one, they won't switch it on due to the high electricity costs.
We don't want those elderly bear this sweltering heat at home, we need to
send the fans out as soon as possible.”

In this summer, we, the Electrical Appliance for the Elderly Program,
and our volunteers are planning to dedicate our effort to this fan
donation drive — our target is to raise funds for 300 electric fans
so that 300 needy elderly can stay comfortably at home despite
the hot weather. However, this cannot be achieved without your
kind support and generous donations. Donate now to send the
elderly-in-need a well-functioned electric fan and help making
this summer a friendlier one to poor elderly. For donations, please
make a cheque payable to “St. James Settlement” and specify for
“Fan Donation” at the back. For enquiries, please contact us at
28354321 or 8107 8324.

AEREXFZE "ERERE ) STEBFEEFES o
To give cool for elderly is the mission of EAE Program in
each summer.
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“One Stop” Support
Give Me a Safe Home

“Life in my later years is so poor.... | wish | could leave this world as
soon as possible!”sighed Grandpa Chan with a deep frown. He unfortunately
had a stroke last year and hence he has to rest in bed most of the time and
use cane for walking around. This is particularly inconvenient for him living
in a partitioned cubicle in a Chinese style building where there is no lift for
his floor. It is almost like “mission impossible” each time when he needs to
go out as he has to handle decks of staircases.

Knowing his situation, the Social Welfare Department arrange him
a public housing unit in Tak Long Estate. However, this exciting news
immediately brings a worry for Grandpa Chan. “By knowing the news, the
landlord informed me that the rent will increase starting from next month.
My CSSA is just enough to tie me over and the increase of rent will deprive
me of my meals” Under this situation, he hurriedly moved into the unit
after obtaining the key. Accompanying with his relocation is few bags
of clothing and an old double bunker bed given by his Christian fellows
without any renovation, domestic appliances and furniture. “What more
could I ask with my incapability other than having a roof over my head?”

Knowing Chan's situation, the “Electrical Appliances for the Elderly
Program” promptly provided him with an electric rice cooker and electric
thermos to resolve his basic cooking difficulty. “I am presently drinking
bottle water which is very costly! Nice to have this electric thermos that
saves me a fair bit of money! He is now receiving meal delivery service,
left over from lunch can be used for dinner by heating up again in the rice
cooker and that serves his daily meals.

The “Electrical Appliances for the Elderly Program” hold the belief
of giving a safe and comfortable home for the frail elderly. For the sake
of Grandpa Chan'’s convenience, the Program co-work with the “Elderly
Home Maintenance Services”in lading the flooring, installing handrails and
etc. By further considering his needs, the program successfully give him
a second hand wardrobe, a dining table and storage boxes through the
appeals. Volunteers then helped to storing his items and clothing in the
wardrobe and boxes for his use.

“I am really happy! The benefactors and the volunteer workers took
care of me. There is really love and affection in this world! It enables me
to convalesce peacefully and to regain my health!” Looking at the comfy
home built by the benefactors, Grandpa Chan can really feels at ease now!

’

“Electrical Appliances for the Elderly Program” relies on benefactors
generous support to cut short the elders’ waiting time and to match
their relocation schedule. By providing them a “One Stop” service,
including renovation, provision of basic home and electrical appliances
such as bed, small wardrobe and etc, we hope to give them a comfy
home in long term.

“The care and love of the benefactors will always be in my mind!
| promise to take good care of myself, hoping to thanks them in person
one days!” said Chan gratefully. The program receives requests for this
kind of assistance each month, so please donate to our EAE program in
providingthehelplessCSSAelderlyacomfyhome.Foranyenquires,please
contactusatRoom 105,80 Stone Nullah Lane, Wanchai, Hong Kong; or at
28354321 /8107 8324.

ASEWE - TRZBH THRAREGEHRAR - KYPETE—H -
Due to the rush relocation and with no help, Grandpa Chan can
only scattered the things over the floor.
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Antenna Being Fixed
TV Can Now Be Used

“I live in this nasty and confined cubicle in To Kwa Wan. said
Grandpa Tsang pointing to one of the cubicles. This is an old Chinese
building of six floors which Grandpa Tsang is one of its tenants. His
daily activities is confined in this little room only with basic cooking
utensils and a bed inside. Without radio or TV, the environment is
even more quiet when he is alone.

Many elderly like Grandpa Tsang are waiting for the public
housing unit. Living in a confined cubicles, they have no channels
to receive information, such as news and weather forecast. The only
entertainment for Grandpa Tsang is to walk around the street or to
sit in the park.“l have to walked up and downs the building every
day. Luckily, I am still capable of walking; however, | will lose my
only channels to contact the outsiders.”

Grandpa Tsang is now living on the two thousand dollars CSSA
and he really has no sufficient money for a new TV set. “Lately, | was
given a new TV set by a benevolent person and | was so happy!”
said Tsang, “But, the antenna location of my building is very far
away...... Iam over 70 years old. I really cannot afford to climb up to

fix the antenna. Even worse, the antenna is in fact not in function!”

The TV is placed in Grandpa Tsang’s home but cannot be
used without the antenna. By receiving the application of Grandpa
Tsang, the “Elderly Home Maintenance Services” immediately
arrange volunteer to his place for fixing the antenna. The volunteer
helped to fix the antenna and secure it onto the wall. While fixing
the antenna, Grandpa Tsang said gratefully, “Fortunately, the social
worker assisted me to apply for the service in SJS and the SJS sent
me an enthusiastic volunteer for help.”

For the living alone elderly, aTV set is very important for them
to connect with outside world. Although they receive the donation
from donors, some basic installation is still needed. Like Grandpa
Tsang, he can only use the TV set with the installation by volunteers
in avoiding be wasted. He was really grateful to every one coming to
his help and said, “Thank you! Thanks all the benevolent people and
the enthusiastic volunteer for helping me. I'm really very grateful!”
Now, Tsang can gain information even though he is staying at home.

ZETEREERBRZEERR  RERAUMETHEE -

After fixing the antenna, Grandpa Tsang can now enjoy the TV program.
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Please Support
“Elderly Home Maintenance Services”

“Elderly Home Maintenance Services” mainly helps elderly who are
lack of family support and with financial difficulties in repairing domestic
installations and appliances so that they can spend their old ages in a safe
home.

The service is supported by a team of enthusiastic maintenance
volunteers. They spare time in offering the needy elderly with profession
repair services. Master Wong is one of the volunteers. He often helps the
elderly in the repair work. “For the elderly who have little money, they will
not spend money in the maintenance work for sure! | have seen some
cases that their home are very dark since the lighting was broken that
would easily cause accident. However, when the Grandma asked someone
to check, the cost is already HK$300; thus, she rather warned herself to
exercise more carefully.

“Elderly Home Maintenance Services” covers different kinds of
repair work, such as replacement of light bulb, installation of handrails or
paving of flooring etc. Generally speaking, the service satisfied the need
with aim at eliminating hazardous loopholes and providing a safe living
environment for the living alone elders.

Elderly who require the service can apply to the district social workers
forassessmentand referral. We will then provide various respective support
based on actual need, including making home assessment or repair work.
The expenses are supported by the kind donors and hence can reduce
the elderly’s burden. “Grandpa Tin is just discharged from the hospital. He
is single and has chronic restrictive breathing problems. Thus, he has to
reply on the oxygen machine for smoothing breathing. During our home
visit, we notice that the electrical wiring is messy and old. | worried that
it would easily cause accident and thus | referred his case to the ‘Elderly
Home Maintenance Services said Miss Fung, the social worker of Kwun
Tong District Home Services.

As the government previously ended the “Home Environment
Improvement Scheme for the Elderly”, the number of applications keep
increasing. Facing the increasing demand, we wish to help the needy
elderly as soon as possible. However, all our helpers are volunteers. Under
the principle of making prompt response, we need more volunteers to join
our service; in the meantime we need the donations for supporting the
material costs.

Please support us so that we can continue our services. At the
same time, we welcome those who are interested in the “Elderly Home
Maintenance Services” to join our volunteer team in helping the frail and
poor elderly. Please send your donation by cheque, beneficiary “St. James'
Settlement’, indicating for the “Elderly Home Maintenance Services”; and
mail to Room 105, 85 Stone Nullah Lane, Wanchai, Hong Kong. Enquiries
hotline: 2835 4321 or 8107 8324.

BERERERERM &I LMFEHELEREM
RYERE: -

There are many risks in living alone elderly’ s home.
The volunteers will make home assessment and
provide safety improvement.
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Relying on Oneself
Donation Reduces Financial Pressure

“Life is always with obstacles and thus tears is unavoidable.”
This is the “The Lion Rock” spirit of Hong Kong people. Mr. Chui,
around fifty years old, has stroke years ago, but his earnest love for
life has not been upset and he insists earning his own living.

He immediately looked for job after recovery. As he is
sincere and earnest, he always gives a good impression during
the interviews. However, every times he is ready for signing the
contract, the employers found that the mobility of his hand is not in
good condition. Mr. Chui is honest to share that the previous stroke
affects his hand’s function. Afterwards, no news from the employer
anymore. In spite of repeated failures, he didn't give up. “With my
hands and legs, | am confidence in finding a job at last.” His effort
is not wasted. He eventually finds a dish washing job in a hotel.
Though it is just a part time job, he is able to make a living with
dignity.

Lunch and dinner are provided by the hotel and it should be
a nice thing. However, the left overs are mainly food with high
calorificand high fat. Since Mr. Chuiis a diabetes, the food upsets his
blood sugar level index. The index once increased to 11 which is far
exceeding the normal index value. After the doctor’s examination,
Mr. Chui is diagnosed with minor Diabetic Retinopathy. If the
situation gets worsen, he could go blind. However, for making a
living, he has to keep working and all he can do is to be careful in
eating. In order to control the disease, Mr. Chui is now taking the
anticoagulant which costs HK$800 per month. The social worker
who concerns of his financial and physical conditions then referred
his case to the Philanthropic Community Pharmacy of SJS. After the
assessment, he is now able to purchase the drug at a discount price
of HK$600.

Currently, there are many chronic patients in our community
who refuse to apply for CSSA even though they are plague by
illness. The spirit of making a living on themselves is appreciated.
During their treatment journey, the Philanthropic Community
Pharmacy of SJS hopes to lower their financial burden and let them
feel the care from the community. Thus, we are now appealing
to the generous donors for your support in the “Medical Subsidy
Program” Any amount will do. Please send cheques beneficiary “St.
James' Settlement’, indicating “Medical subsidy Program” at the
back. Donation Hotline: 2385 4321 or 8107 8324.
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Thinking of the Frail Elderly
In Grilling Summer

The weather has become humid and stuffy with the onset of May
and June. It is estimated days with temperature soaring to 30 degrees or
more will be here soon. Hot weather is a big threat to the elderly who are
old, frail or suffering from respiratory diseases! In every summer, St. James’
Settlement “Electrical Appliance for the Elderly Program” (EAE) promotes
the Fan for the Elderly Campaign. The Campaign aims at relieving the
elderly’s risk of a heat stroke by giving them appliances such as electric
fans. In addition to benefactors’ donations that enable us to purchase safe
and good quality fans, the Campaign depends on volunteers who deliver
relevant appliances to frail, needy elderly despite the heat.

“l can't stand for the hot weather. When summer comes, the heat
becomes unbearable when one walks on the street. How | want to run back
home! In the beginning, | often wondered: why do so many elderly spend
time in the park despite the hot weather? Even though there may not be air
conditioning, it must be better to stay home with a roof overhead to shield
away the sun’s heat” Ms Chow remembered how she looked at things
before she became the EAE's volunteer.

“I remember | had more free time one summer when | just resigned
and intended to find a new job. My friend invited me to take part in Fan
for the Elderly Campaign in which we needed to deliver fans to helpless
elderly living alone in partitioned flat. At first | doubted if | could manage
carrying a fan and climbing stairs in hot and stuffy weather” Ms Chow
continued to say,” | am glad | didn't say no! | remember when | first set
foot in that partitioned flat on the attic, | felt as if the place was airless.
One would sweat all over with a small movement. What is more, the attic
was filled with a stuffy and stinking smell! Later, | learnt from the social
worker that a partitioned flat is the most stuffy place to live in. With no
windows, its temperature is higher than outside by a few degrees. Before
summer comes, the flat gets stuffy already. When summer is here, it's more
unbearable to stay indoors than hanging around on the street! Besides,
those who are still mobile and active can go out or keep the heat away in
a shopping mall. Those with problem getting around or have poor health
have to stay home. No one knows even if they fainted at home because of
the heat...... "

“Finally | understood why a lot of elderly would rather linger on the
street with the help of a fan than go home though they were sweating
all the time. When the fan is switched on after installation, the expression
of thankfulness and delight on the elderly’s face impressed me deeply. An
electric fan that is a must and so ordinary to our home is so precious to
them. More importantly, | realized that | had neglected the need of the
underprivileged in our society. | am so ashamed of myself looking back.
Since then, whenever summer is due to arrive, | think of these elderly who
will experience the same problem again soon. No matter how busy | may
be, | will find time to send them appliances to relieve their plight. | also
want them to know that there are people who care about them in our
society! | hope that more people can remember the poor, frail elderly who
are facing the threat of grilling summer while they are enjoying the cool
brought by electric fan or air conditioning!”

—MEITREHEERSE  RREAMMX LRBUEEERNEE -
The volunteer take care of those poor frail elderly who are facing the
threat of griling summer
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Monthly “Soul Food”

24 January, 2014
The Editor of “The Voice”,

I would like to express my gratitude to you for
taking the trouble in sending me “Soul Food” (“The
Voice”) for more than ten years. | have really been
benefited substantially by reading “The Voice” which |
like so much. | have been craving for information and
| am convinced that “The Voice” is trust-worthy. Every
time | received “The Voice”, | would read all through it in
one go. Frankly, | do not have such urge when reading
other newspapers.

| would like to continue to subscribe“The Voice”and
make a donation of $200, a meager sum but that carries
my thankfulness and shows my support. | hope you
would understand and keep sending me “The Voice".

Thank you very much!

Yours sincerely,

Tsui XX
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Perfect Match Of
Resources And Needs

Years of working at the Family Service Centre have put me in
contact with many people who urgently need help as a result of
financial difficulty or family problem, some of them heavily bruised
and scarred in a bumpy life. As a social worker, | of course exert
my best professional knowhow to guide them and strengthen
their ability to cope with their emotional troubles. However, when
| examine my work experience, | find that, no matter how much
positive energy | may have injected into them, there are real
needs in life which cannot be met by merely urging people to “be
optimistic” This brings to mind Uncle Cheung’s story.

Uncle Cheung was referred to our centre for depression due
to the death of his wife. At first, he kept refusing our help. It took
several months before he could trust us and let us understand him.
Being childless, the old couple relied heavily on each other. But
their happy life of mutual caring came to an abrupt end when his
wife hurt her head in a fall. It was an unforgettable blow to Uncle
Cheung. “Although we were poor and had no children to look after
us, we were very content. Life was pretty good. Now that | am left to
myself, | feel very lonely!” Money is unimportant to Uncle Cheung.
What he cherishes most is his love for his wife.

Then fate dealt him another blow. He was diagnosed with
terminal cancer. As his condition becomes worsened, he began
to have trouble taking care of himself. Knowing Uncle Cheung's
reluctance to seek help, | spent a long time to establish trust
between us. Lacking the strength to wash his own clothes, he
had built up a big pile of dirty laundry. | worked hard at getting
him a washing machine as soon as possible, so as to lighten his
household chores. | was afraid he would suddenly change his
mind and refuse to accept one. Luckily, with the help of St. James'
Settlement’s Electrical Appliance for the Elderly (EAE) program, a
washing machine was obtained and installed for Uncle Cheung in
no time, instantly solving the problem of his pile of dirty laundry.“I
can wash my own clothes if | feel better. | didn’t know technology is
so advanced. The washing machine can also wring water from the
wet laundry! It is really a big convenience!” Uncle Cheung was very
grateful to get this appliance which helps him with his housework.

I was atfirst worried that, with his terminal cancer, Uncle Cheung
might not outlive the long wait for the washing machine. But the
social worker of the EAE program told me they do not want the old
folks wait for long that a delivery would be made as soon as the
suitable appliance was found with no delay. Such responsiveness
and efficiency lends powerful support to the disadvantaged in
the community. The program also serves to match community
resources with needs, solving problems for the needy while seeing
that no resources are wasted. | hope more kind donors will support
the EAE program, so that it can give more help to the needy in the
community.
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Provision of Prompt and
Suitable Information For the elderly

“The Voice” is now 38 years old since its first publication in 1976.
Through the long term service and various promotion channels, its
readers include: elderly, carers, social workers, other organization and
etc. “The Voice” has become a globally distributed elderly newspaper
and the monthly circulation is 30,000 copies. Occasionally, we received
different inquires regarding the subscription:

Q: lam an elderly reader. | read a copy of your newspaper “The Voice”
in an elderly center before. The content is rich; most importantly, the topics
are all related to elderly issue which is very suitable for us. | like it very
much. However, | am old and slow in reading. | can't finish reading it in a
day or two. And as there are only few copies in the center, | don't want to
keep it for along time...... Thus, | would like to ask if there are other places
where | can take the newspaper. And how frequently will it be published?

A: First of all, thanks so much for your interest in reading “The Voice".
This is really a great encouragement to us! You are right. “The Voice” is a
free newspaper dedicated to the elderly in magazine style. Through the
newspaper, we wish to provide various relevant and suitable information for
the elderly in upgrading their quality of life. There are topics covering social
policies, current news, elderly services, health and wealth management,
nostalgic information, quality of living, columns and etc. The newspaper
will be published monthly. Apart from some elderly centers and residential
homes, it is also available in The Home Affairs Department, public libraries,
elderly health service centres and The Hong Kong Council of Social Services.
Also, we have overseas distribution points, such as China, Taiwan, Macau,
USA, Holland, Canada and etc.

Apart from taking the newspaper in the above location, we can make
areader registration for you so that we can mail directly to your home every
month. In fact, we welcome elderly to make the subscription. In the past,
many elders told us that they need longer time in reading the newspaper
due to the health constrains; thus, if we mail directly to them, they can read
it at their own pace. In addition, for those with mobility problems, directly
mailing is more important so that they can access information even though
they cannot go out very often. Some readers even expressed to us that the
newspaper is a monthly “Soul Food” to them. At the moment, more than
half of the publication are sent in this way.

Q: Thank you for sending it to me monthly by mail...... However, | am
a living alone woman living on CSSA, | have no extra money to pay for your
monthly printing, mailing costs and etc......

A: Don't you worry! “The Voice” is
absolutely free of charge! Although it is
now without the government subsidy, 10
percent of the operation cost is subsidized
by The Community Chest while the
remaining is supported by the kind donors.
Some people may say that “The Voice” will
never be financially balanced. However,
facing the the aging population, being able
to the provide the “Soul Food” for elderly who
enjoy reading, it is something that cannot be
measured by money!
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Priceless Inheritance

We sometimes heard about news regarding legacy argument, auction for
celebrities’inheritance and etc.

We can take nothing when we died. So, are there any other meanings for
the inheritance apart from counting in terms of money? St. James’ Settlement and
The Board of Management of The Chinese Permanent Cemeteries is now launching
a series of life and death education activities. They hope to increase public’s
understanding in funeral issue and hence reduce their fear and taboo towards
death.“Keepsake” article competition is one of the activities and below is the sharing
of the two winners.

Life with “Salty”

Fung Sau Fong (Fong Fong, 25 years old) lived with her grandma in mainland
when she was a child. Three years ago, her grandma suddenly passed away.
Since she was busying in her studies at that time, she lost the chance in visiting
grandma, making her feel very regret. Pain diminishes with time; however, salty
keeps scattering over her wound. It is because her grandma left her a bottle of “salty
lemon”. Up till now, it is still Fong Fong’s best treatment whenever having flu. More
important, it is a kind of soul comfort.

“There is a tradition in our family that mother will prepare her daughter a
bottle of “salty lemon” as their dowry. It symbolized that the “salty lemon” will take
up the mother’s role in taking care of her daughter and ensuing her a healthy life.
Perhaps grandma thinks that she may not able to share my moment of marriage;
thus, she prepares this dowry for me beforehand.” Fong Fong said Grandma gave her
this bottle of “salty lemon half year ago before having the diseases.

Time goes by, the salty lemon is turning black and the pain of Fong Fong is
releasing. Fong Fong recalled her memories that whenever she was sick, she would
take the salty lemon made by grandma for recovery. In the past, she was not that
in favour of the salty lemon as it is salty and bitter; however, she started to feel it
treasure when there is only half of the bottle left.

“The day in mainland with grandma was quite hard. Grandma always said
we cannot reply on the adults; thus, we have to do the housework and cook by
ourselves. When | was young, | thought grandma is very mean as she bought us
color pen or dress for performance. However, her frugal characteristic is in fact
affecting me. Now, | am quite independent and never follow the trend for material
comforts!” Fong Fong came to Hong Kong at 8 years old and lived in the chalet. When
she came to Hong Kong, she knows nothing about English. However, she was very
hard working that she has entered the journalism studies of the Chinese University
of Hong Kong. She hopes she can be a reporter in reporting the story of the grass
roots like her grandma.

“Grandma said that it is not a matter of being poor. As long as we work
hard, rewards will come!” Like the “salty lemon?’, it is bitter; however, everything will
recovered when the bitter is passed.

Flag for Direction

AuYeung Cheuk Chi's father passed away of cancer when she was only primary
six. Her father worked in mainland and only came back home in weekend. Spending
little time with father, she was not closed with him and hence her impression to
father is vague. “My most memorable impression of dad is that he is very eager in
making donation. In the weekend, dad would take us around. Every time we saw the
flag selling, he must take me to buy one. At that time, | didn’t know what means by
‘donation’ | just felt very interesting in putting the money in and sticking the flag on
the cupboard.

A flag is small; however, when the cupboard is full of the small
flag, a positive value is growing in the children’s heart. Cheuk Chi
said they are not rich, but father never makes her feel having any
loss. “Dad took me to donate for a flag is in fact teaching me to help!
Even though we are not rich, we still can offer help to others. When |
grow up with Christine belief, | further understand being able to help
is actually a blessing!”

Although her father has passed away, Cheuk Chi keeps
donating for a flag and doing volunteer work. Even more, she chose
to work as a social worker after graduation. “I believe the flags are
symbolizing my father spirit and they lead my way.”
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I / My company would like to contribute ( [J one-off / (1 monthly) $ to support

[J Medication Subsidy Program [J Electrical Appliances for the Elderly Program [ Home Use Medical Equipment Support Program

[J Pharmaceutical Care Service for Patients Project [ Patients Travel Subsidy Plan [ Nutritional Baggie For the Weak

[J Philanthropic Community Pharmacy [J Specialty Medication Assistance Program (Light Up The Life Program, Precious Blood Precious Love, Anti-
hepatitis B Action and Chronic Obstructive Pulmonary Disease Home Support Scheme) [J Medication Delivery Services

[] Elderly Home Maintenance Services [J Home Haircut Services (] Power Subsidy - Ailing & Handicapped ~ [] Outreached Physical Examination
[ Funeral Navigation Services [J Flash Light Door Bell for Deaf [1"“The Voice” Monthly Elderly Magazine  [] Health Promotion Activities

[J General use

Donor/ Co!s Name: Mailing No.:

Address : Phone No.:

Donation Method :
[J Crossed cheque ( Payable to “St. James’ Settlement”)

Bank: Cheque No. :

(1 By Credit Card ([JVISA  [] MASTER)
Card No: Expiry Date : (MM/YY)
Card Holder’s Name : Signature :

[J Bank deposit (Please deposit donations to St. James' Settlement’s Bank A/C):
HSBC: 002-5-224247 or Hang Seng Bank: 388-558645-001 or Bank of East Asia: 514-10-30561-7
*Please check off your method of payment.

*Please kindly indicate the name of the Program / Service that you donate at the back of the cheque or bank receipt slip.
Please ensure that the bank receipt slip is returned along with your name and address to us via mail or fax at 3104-3635.
A tax return receipt will be issued with respect to your donation for tax deduction use. Thank You for your support.
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