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One Out of Three Elderly is Poor

Prompt Relief Work is a Must

Hong Kong government has defined the poverty line at 50% of median
household income. In total, the population defined as poor is more than
1,310,000. The figure is further reduced to 1,020,000 when some of them are
excluded due to welfare assistance. Out of this population, 300,000 are elderly
which means one out of three old people are living in poverty; near 200,000 are
children which means one out of five are living in poverty; the working poor
population is 537,000. Over 500,000 poor people are living in public housing
estates while over 120,000 are living in self-owned private housing apartments.
Districts with the highest number of poor people are Kwun Tong, Yuen Long,
Kwai Tsing, Wong Tai Sin and Sham Shui Po.

Many people has concern whether the policy for helping the poor will
only focus on those who fall below 50% of the median household income.
What will happen to those who are just above the line? What are the concrete
measurements in future? Or, is it going to be a one-time relief measure so as to
keep the public happy temporarily?

As one of the social welfare organizations, St. James' Settlement launched
the “Home Maintenance Service for Elderly” and “Electrical Appliances for the
Elderly Program” in the 1990's. They provide philanthropic social services for
deprived elderly who are with financial difficulties and without support from
relatives. For us, Charity Project refers to services that have targeted recipients
and are sustainable. The operation cost of these 2 programs comes from
donations by people of all walks of life. St. James' Settlement hopes to respond
to various needs in the society with the quickest and sharpest reactions. In
the past year, with generous donations from caring people, these programs
were able to help more than 1,200 people respectively despite the limited
manpower. St. James' Settlement is able to respond to applicants' needs quickly
since it operates with mobility and flexibility. Later on, “Home Hair Cut Services”,
“Pre-paid Funeral Navigation Service” and “Philanthropic Community Pharmacy
Program” were launched in view of the increasing number of poor people as a
result of the soaring living index beyond their coping ability.

Now the government claimed that they will listen to opinions from
various strata prior to the announcement of its policy address. Presently, various
suggestions on poverty relief can be categorized into the followings: building
more public housing estates, materializing universal retirement protection
scheme, subsidizing working poor households and reviewing minimum wages
etc. Before the government comes up with new ideas on poverty relief measures,
our staff who are responsible for attending meetings about Hong Kong
poverty will continue the discussions with local residents with the intention
of suggesting some practical relief measures to the government. At the same
time, since one out of three of the elderly is poor, St. James' Settlement will
keep playing an important part in helping the needy elderly out of their plight.
Without regular funding support, our staff, responsible for various schemes and
programs, will remember to keep our donors informed of work progress and
appeal for donations frankly. With joint efforts, we hope that we can do a bit
more for the under-privileged elderly at their old age!

AXREIRBSENA > Sid °

Noble is he who lives for the happiness of the masses.
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User-Friendly Electric Kettle

Grandma Lam is living in Shatin just by herself. Not only did she have
a stroke, she has also been suffering from a number of diseases including
diabetes, heart disease, high blood pressure and high cholesterol. As a
result, she has to take various kinds of drugs totaling some dozen tablets
every day. She frowned as she was narrating her pain brought by those
diseases, which is like a torture to her. “Taking medicine is a daily routine
that | never forget to do. The first thing | do every day after getting up is
to prepare hot water for taking medicine!” Grandma's offspring has never
made contact with her since they left home for good leaving her to live on
her own.

“With no one to turn to, | have to depend on myself. But | become less
capable of taking care of myself as | am getting older. After the stroke, my
wrist cannot move as easily as before. My kettle, when filled with water, is
too heavy for me to carry. | need hot water to go with my medicine, but
sadly, preparing hot water has become so difficult for me now.” She feels
extremely sad and worried as her health is increasingly deteriorating.

“Electrical Appliance for the Elderly Program” has been upholding
the principle of “helping the elderly to have a fair living condition.” It is
our goal to alleviate the further burden and pressure the elderly have
to cope with as a result of their health deterioration, by providing them
with electrical appliances they need. Having noticed the urgent need of
Grandma, we immediately arranged to have an electric kettle delivered to
her by our volunteer. Instant hot water is available with just one touch! The
kettle can keep water warm in addition to bringing it up to boil, which can
save the elderly from carrying around their heavy kettle."How amazing the
technology nowadays is! A water boiler can keep water warm as well! It is
really useful to me. | am now free from the worry that | will be unable to
prepare hot water for taking medicine when my wrist is sore.”

Grandpa Ng, living in Yuen Chau Estate, is another one of those
blessed elderly for whom the benevolent people care. “I can't see things
clearly as my eyes degenerate due to aging. | accidentally pushed my
electric kettle and it fell onto the floor breaking its cover.” Grandpa is living
on CSSA. He is leading a very frugal life and is always very careful about
spending. As to Grandpa, the cost of a new electric kettle would be too
much that he would rather continue to use the broken one. During a home
visit to Grandpa, the Social Worker noticed that some steam was running
out through the hole of the broken cover, which would probably scald
him. Therefore, an application was made on his behalf to our “Electrical
Appliance for the Elderly Program”. Grandpa was very delighted when he
received the new electric kettle from us and said, “Thank the benevolent
people so much for their help. | was worrying that the broken kettle would
no longer function very soon. It is crucial to take hot water in order to keep
me warm in winter. | am really grateful!”

Grandma Lam and Grandpa Ng's smiles with relief are attributed to
the care and support extended by the benevolent people who are bringing
them hope in their hard times. The elderly should have their fair share of
the benefits brought by the advanced technology nowadays which could
make their lives easier when they are in poor health and living alone.

BHKFRZHK - AFTIERTIE  AERBERBLUZAMK -
Boiling water and keeping water warm — The dual functions of an electric
kettle make warm water available anytime for the elderly.
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Warmth Giving Action
Warms Body and Heart of
The Weak and Poor

“Warmth Giving Action” program launches with the purpose in
helping living alone, helpless and poor elders to obtain winter clothing,
quilts with cotton wadding and hot air blowers in winter to avoid catching
cold. In fact, without kin’s support, their living would be much poor when
being poor and sick. Most of them live on meager CSSA. Their homes are
poorly furnished and lack of some basic home appliances, like electric
thermos and etc. With drastic falling of temperature in winter time, those
poor in health stand the chance of being ill, requiring hospitalization
in severe cases. Therefore, adequate winter clothing and facilities will
be of help to protect them from getting sick while upgrading the living
environment through provision of a warm and comfortable home.

Warmth Giving Action gets no government subsidy and solely
depends on donations of benefactors. For years, it keeps providing elders
with “three cold-fighting treasures” - fan heaters, cotton-padded coats
and quilts. This program is particularly vital to elders living in remote rural
areas. “I have been living in Hung Shui Kiu Village for decades and hence
unaccustomed to city life!” said Grandpa Chan living in Wo Ping Sun Chuen.
His house, built on a lie-waste plot, is some 30 minutes’ walk from the
village entrance. The house is lack of maintenance for ages and most of the
electrical appliances have been with him for over 30 years. For example,
his old heater is still using a two-pin plug. “This side faces the north which
is extremely windy! | have to use heater even when | was young not to
mention | am now getting old. Without the heater, | am afraid | would get
sick from the cold!"The social worker visiting him saw sparks emitting from
the heater and thus worried about electrical leaks. He told Grandpa Chan to
stop using it right away. “Temperature in rural areas falls few degrees below
that of the city. Without the heater, | fear getting sick and | do not want
to be hospitalized!” Warmth Giving Action is geared to provide urgently
needed electrical appliances for elders. With the wholehearted support
of the volunteer, a fan heater was delivered to him day after receiving his
request for help. After adjusting a proper temperature, it was placed close
to where he normally sits to ensure warming of his body. As Chan has only
one old woolen blanket which is inadequate to fight cold, a quilt with silk
cotton wadding and a cotton-padded coat and a hand woven scarf were
also handed to him by the volunteer, ensuring in-place warmth giving and
personal support for safe and cozy living.

There is no steady funding for “Warmth Giving Action’, with the
escalated inflationary costs of electrical appliances and warmth keeping
items, donation is in urgent need so as to meet the huge demand.
Confronting by acute resources shortage, the waiting time will be increased
and this is definitely not we would like to see. As winter is coming, the
program urgently needs winter stuffs and appliances for the frail and poor
elderly to prevent them from getting sick due to cold. During the home
visit, the social workers are sometimes helpless on seeing the elderly
waiting under the cold weather. According to observatory forecast, Hong
Kong will stay cold this year. We predict that this is another hurdle for the
living alone, helpless, frail and sick elderly to overcome.

Confronting the urgent social need, it is our wish that Warmth
Giving Action stands firm by its “in-place warmth giving” spirit and keeps
prompt delivery of winter items and appliances to protect the needy and
frail elderly from the tragedy of freezing to death. Success of the plan is
totally depend on the good deed of our benefactors' donation in giving
the elderly heart-warming care and a cozy winter.

FETIHEBREFRIDAEAEEL  XFHRY - HFREHASME -
@ EELRTFEESLT !,

“With volunteer worker’s delivery of fan heater, cotton-padded
quilt, hand-knit woolen skullcap and scarf, this winter will not be cold
anymore!”
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Thanks for the Nutritional Milk Powder

Strengthen My Body to Face the Treatment

Mr. Kung, who is around sixty years old, is living on the three
thousand dollars CSSA. It is just enough for him to have meals.
After three times Angioplasty operations, he is already very weak.
Worse still, he is diagnosed as having liver problem. “I have done
few operations. Each time it causes no threats to my life, however,
my health get worse after each operation and my weight keeps
dropping. | remembered there was a time the social worker came
to visit me. | went opened the door with pain. After answering the
door, he immediately assisted me to settle down as my body kept
shaking. The social worker must be frightened by me.” The social
worker recalled his memories that he felt the pain of Mr. Kung from
his facial expression. “After a few times of operation, my weight
drops to 40kg. | always feel pain and dizzy; also, my leg is lack of
energy and my pair of eyes feel hot.” Mr. Kung explained to us.

“Every time, | follow the instruction of the doctor; however,
my situation doesn't turn well. In these two years, | feel painful for
most of the time and it makes me want to give up the treatment.
At that moment, | came to St. James’ Settlement Philanthropic
Community Pharmacy. The staff not only encourage me but also
teach me the right way of having diet and taking medication. When
the Pharmacist knows that | am lack of nutrition, she immediately
helps me to apply for the nutritional milk powder. After following
the instruction of taking, my weigh increases to 41kg. Although |
still sometimes encounter pain, the situation becomes much better.
Thanks a lot! | am really thankful for St James’ Settlement and the
kind donors in launching the 'Nutritional Baggie For the Weak'
Program.” In recalling his memories, Mr. Kung keeps saying thank
you to us.

In fact, apart from the medication, having a strong body is
also important for patients to face the treatment. Lack of nutrition
not only worsens the patient’s health but also the effectiveness.
Regarding to this, St. James’ Settlement will provide nutritional
milk powder for deprived patients in order to encourage them in
receiving treatment.

EEHEEEXEEERRTR/A » ERAHTRHBERSLEE -
The “Nutritional Baggie For the Weak” Program aims to provide
enough nutrition for patients so that they can continue the treatment.
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Patients Travel Subsidy Plan
Avoid Giving Up Treatment
Due to Financial Difficulties

18 is an age for one to recede their innocence and to grow with
maturity. It is also a beginning of a brilliant and bright moment in life.
Youngsters may be enjoying the freedom of university life or mapping
their own career path. However, the age of 18 is hard for Wai Ling and
her mother as it is a mere continuation of another endless suffering.

Wai Ling suffers congenital Spinal Muscular Atrophy when she was
very young. Around one in 50,000 babies will have this illness which is
caused by degeneration of the spinal motive nerve resulting in weak
body muscles. Affected by the disease, Wai Ling's limbs are paralyzed
and with no energy; and problems in other parts of the body gradually
show up, like exhaustive respiration and swallowing difficulty. It
leads to frequent hospitalization and follow-up visits. Now, she is on
wheelchair all time. However, as the number of government subsidized
rehab-bus are limited, she often fails to make the booking, and thus
ends in frequent use of more costly transportation for follow-up visits.

Since the diagnosis of Wai Ling's illness, her father left the family,
leaving the mother to look after her single-handedly. In doing that, she
basically cannot go to work and she applied for CSSA when her meager
saving ran out. She is now living on the $5,000 monthly subsidy.

“$5,000 for a month is barely enough for our living, no more
spares for taxi fares on follow-up consultations. Once a time, | gave
up the consultation as we could not afford the expensive fare. At the
beginning, | thought it didn’t matter for skipping just one consultation.
Who knows that missing visit that time caused sudden deterioration
in her condition. | am not sure it is just a mere coincidence or not;
anyway, it frightened me a lot and | dare not skip taking Wai Ling to
appointments any more. At the moment, prior to the visits, | would try
hard cutting the meal costs for the sole cause of transportation money.
If I still cannot afford the few hundred dollars taxi fare, | would slowly
push her to catch the bus, which is more strenuous and painful but
what else can | do?”sighed the helpless mother.

As Wai Ling's case brings along a heavy family financial burden,
through social worker's referral, she comes to the “Patients Travel
Subsidy Plan” of SJS that provides travel subsidy for patients in releasing
the financial pressure of their family.

For patients, especially those having mobility problems, requiring
hospital visits in long term, travel expense is an unavoidable, heavy
financial burden. In order to reduce their financial difficulty, we are
now appealing to well wishers for donation and support. Please make
your cheque payable to “St. James’ Settlement’, specifying at the back
for “Patients Travel Subsidy Plan”. Donation hotline: 2835 4321 or
8107 8324,

TEFERA - BXREERELEERES -
It is hard for patients who have moving difficulties to make follow up
consultation.
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A Tiny Socket Plate
Eliminates the Risk of 3 Extension Cords

Workers has paid many visits to elderly residence, he also assists
volunteer technicians in the repair work. He noticed that many broken
areas which is obviously noticed can be be fixed within a short time if
necessary gears and fittings are available, such as the leaking taps and
peeled-off ceilings. However, if that happens to be electrical related
repair, the situation is totally different. As evaluation cannot be done
just by observation, the reason for damage can only be found after
detailed checking by electrician.

“My husband and | have just relocated to the new public housing
estate. My husband has had cancer before and he now relays on the
wheel chair for movement. Thus, the Housing Department allocated us
a larger housing unit” Granny Yeung said. Granny Yeung lives a simple
life with her husband while most of their furniture and appliances are
given by their neighbours. As she has to look after her husband, she
needs the help from others in moving home, “It was done by all the
helpful neighbours and volunteer workers. The moving is a job not my
poor health husband is capable of handling!”

“However, when it comes to electrical appliances, | really don't
know what to do. On the day of moving, the volunteers helped to move
my old refrigerator and washing machine into the kitchen. When we
come to the kitchen, we could only find one power point which only
enables me to plug in my refrigerator. The washing machine requires
socket installation by an electrician, but | have little money so nothing
| can do!” said Granny Yeung. As she has sore joints for both hands, she
needs the machine to do the washing. “I really did not know what to
do. After consulting my neighbours, they ask me to link three extension
cord together in order to get power from a socket which is on the other
side of the wall. As all the extension cords are new, | think it should have
no problems..... Anyway, | cannot care whether it is safe or not under
this situation!”

When the volunteer technician visited them, he reckoned the
danger right away. As the kitchen is fairly humid, even thought it has
no immediate danger, it is actually a potential hazard in long term. Fire
can erupt from electrical leaks, and as the husband has difficulty in
moving, the consequence can be serious.

After evaluating the situation, the volunteer technician went to
buy a socket plate with an on/off switch. Then, heused it to replace
the cover on one of the switches close to the washing machine and
removed all the hanging extension cords. When everything is ready, he
plugged in the washing machine and it started to work! The volunteer
technician even taught her the proper way of using it. Granny Yeung
was very happy and said, “Thanks to the volunteer
technician from SJS! They really are good hearted
and helpful to the elderly. They even teach me
the usage of the machine, | can wash safely and
worry-free from now on!”

#ﬁééﬁk.ﬂﬁlbﬁﬁbﬁ LHTAYETREE - A%
RESIRZE AR -

Granny Yeung thanks volunteer’s assistance for

installing new power point to ensure her safe use

of the washing machine.



e kM AR IR

We Need Your Donation

E;

%5 S Hr— BB YE P 8

BERTF  RSUSRIFBSZITASRIFLIEFIE -
P RIREES RS RLEEETBRSPIE - HETEM
BERIEBRERE - BESMIER  BREBFMIRRE
ML EHHR ©

PIEPISBINBERIMI - TR - PRMEBRIBHR
TRPIET, MESIIL TENPH © It TRBFEXERE
o BRERELE  RRBHIM  — LI LBHBRIKE
B2 RREYEBEIPIEPIE - DREIR - FRI5]
BOPIBPIEESEREET L/ U\ - NFFIESTRISTE
H—HEIBPIEE - DB RE "ENE ) MBHEAEKRNE
1 o

A28 ' REXEHEBRE , ORTNEILIEPIE
BUERETE - BAREIIBH —MPIBRILSREANVOHZR -
SEE - FIMBXRMPHESHIER _LEHKINE » IF
& MA -~ BUNLEDEENNSRE - BEREPIEF]
BNREDS  LEDBOXESED  XRMARER 5
SHMIBTEIBHSLIIE o I BIENEDEHERD
METFTICPOEPIBONERY " EARPIIEPIE L 69T
DR PREEEIROUNAE BB —D—2HSM -

rEBE=MEREBROEE - "PIEFIE, BIEE
SRR BIRFIEPT - HBINTRDOBE - BERE "E
UBABIRD,

BEBRRIREBIFELA > NE3EE "PIE
PI88 ) BUARA © FT—HBI200@PIEHFEZRS76,000
RHBLUEMMELIN > ABRRVKEFRESHE o 7
HMRBRET  BIBRREERATSHBRE © (EHEE
RANTE © BERBHE | "REHEIBHE,  BERF

"PIBPIIE, - BASYKISLERMF - TRBEF ¢
BEISHEXKRHSSHE-—FBI00E - REESHRIESH
#R © 8107 8324342835 4321 o

—=%1+Rf}
OCT 2013

The Philanthropy Monthly

Urgent Appeal for Donations
Flash Light Door Bell for the Deaf

In the past years, generous support from benevolent people enabled
St. James' Settlement to make order of Flash Light Door Bells for Deaf as
sufficient funds were collected quickly. When the door bells were ready,
voluntary technicians can install them for the elderly with impaired hearing.
As a result, the elderly were free from isolation from society because of
hearing impairment.

The Flash Light Door Bells for Deaf gives the elderly what they need
and the need is always there. Some elderly of impaired hearing asked social
workers to refer their applications since they worried that they might not
hear the door bell when their relatives or friends visit them. Some social
workers suggested the elderly to install a Flash Light Door Bells for Deaf
because they experienced unsuccessful delivery of meals since the elderly
didn't hear the door bell and worried the elderly might starve. Sons and
daughters of some elderly came to St. James’ Settlemt’s Wanchai office to
buy the door bell for their parents. Most of the door bells we ordered earlier
were installed already. That's why we plan to order a new batch of door
bells to avoid the danger of demand but no supply once the door bells are
out of stock.

The volunteers of “Elderly Home Maintenance Services” are the
designers of the Flash Light Door Bells for Deaf. They come up with
various suggestions each time placing a new purchase order. This year, the
volunteers suggested the door bells could retain a water-proof casing, and
the same goes for the durable, energy saving LED light. According to the
sharing from the elderly who had installed the Flash Light Door Bells for
Deaf, LED light is bright without being glaring which draws their attention
when a visitor presses the bell. In addition, volunteers keep on discussing
the feasibility of changing the flash light door bells into wireless flash light
door bells, hoping they might be able to cut the wiring cost and ultimately
save every cent of the donations wherever possible.

More than 1/3 of the Hong Kong elderly suffer from hearing
impairment. The Flash Light Door Bells for Deaf enables them to answer the
door bell easily. The door bell acts like a bridge between the visitor outside
and the elderly. It is truly a great gift that meets the need.

Inflation and the continuous soaring of material prices increase the
cost of making the Flash Light Door Bells for Deaf. A new batch of 200
door bells needs $76,000. We hope to collect enough donations to solve
the problem for elderly with impaired hearing. We hope you will extend
a helping hand eagerly; you will be the bridge between the elderly and
the society. Please kindly make out your cheque payable to “St. James'
Settlement’, specifying “Flash Light Door Bells for Deaf” at its back. Mail
your cheque to Rm. 105, 1/F, 85, Stone Nullah Lane, Wanchai, Hong Kong.
For information enquiry and donation hotlines, please dial 8107 8324 or
2835 4321.

PIEFIETHEERIIE R - BB EFERENEY -
A flash light door bell is practical and meets the elderly’s need. It is abso-
lutely a great gift for the elderly with hearing impairment.
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“Special Donation”
To Share the Festival’ s Happiness with Clients

In the Mid-Autumn Festival, restaurants are full of people sharing
the family reunion and parks are also full of people with their lanterns and
moon cakes enjoying the full moon. It is believed that everyone is holding a
same wish that the whole family can stay together in the festival day. As all
know, the cases of our Charity Projects are mainly living alone elderly, elder
couple, or patients who are with financial difficulties. Thus, the festival may
sound as a joyful day for us while this “joy” may create on them a sense of
loneliness and sadness. In order to let this group of elderly and patients
share the warmth and care of the festival, some donors always make a

“special donation”in the festival days in addition to “money donation”:

Grandma Wong: Grandma Wong is regular donor of our Charity
Projects, making monthly donation to different services. Right before the
Mid-Autumn Festival, we received her call asking if she can donate some
moon cake for the poor elderly. She shared with us, “l am also an elderly.
| understand well that elderly are much care of the festival days. In the
Mid-Autumn Festival, | believe they wish to be with their family members.
Thus, if | have to ability, | would like to do something apart from giving
out money. By bringing them moon cake, | wish they know there are still
people in the community caring them even though they have no family
members with them. All in all, it is to bring them a sense of festival joy!”
With no doubts, we are thankful for her kind donation and hence make a
promise that we will send out the moon cake in our visits. While knowing
our visit arrangement, Grandma Wong even suggested us to donate some
money for buying fruit, “As we all know, fruit is most suitable for elderly. It

"

is most safe

Mr. Au: In the recent new year, patients coming to our Philanthropic
Community Pharmacy not only able to take the medication they need, but
also with the mushroom and noodle. This is all because of Mr. Au’s kind
donation. Mr. Au shared, “I am a business man and always hope to give
return to the society as long as | have the ability. Years before, | know about
the Philanthropic Community Pharmacy and | think it is very meaningful
with the need of having donation in support! However, apart from the
money support, | do not want to keep reminding
them the having of diseases. Especially in the New
Year, | wish they can temporary forget the disease
they are having and welcome the new year with
their family member in a joyful mood. It is also
why | make this ‘special donation’ in letting all of

them have a happy new year!”



e S
[ B
Q&A

SOAFIEIB T PIAVEPSS 2

f: RBWEENTTT  HITIFNTESEE
BFEES 40FM L SRREREMRTTHEZSH
HEE ' REXBHEBRE , BIRRS - tIHIERE
SMEEIEPHE @ AEEHEEEFTRNEEEE!
I

& IHM TSN - BERPIEIRSES
RICHBIHHEB B Z=EPH

BERPIEKIT THRIFRRRIGERS - FH
VT LI ZEFEBRRXTEBIRNEE - WREMHE
RIEFSE - BIOKME - BLENMESRIREEIEBR
FSEERBRTBOIOK - MREBIEBEZ BRI
KEEBRRRLE - I BEXTEAENBERE S
FRE - FWEBNKNEREREBER © IF 3 /BRER0R
RPYRSFENREBRAZIN  BRERRTS @ i
AHINEE - ERRIER FHFIRLEALIRSEBIERRE -
ENEEEBHIF  F2HESNBEIIERIF
E—THIIRE ©

[ : FABEHMRERINEFRH T &P
LFEXE  GRUEBRETABBEEEEEKER[
B ARPINXEHEZENE _LPIRED - BI5HIBE
P BRMEABR ORI - /HTSRIFEBEML T
BT ePsE 0 tINEHUE ? BE RO TMISIRET -
ZIASHEELINTE - BRELX YN - 3B
SElZiREN  BEREART !

& : SHMRAIRES | —QLIRFBS UINEE
BENIRER  REZERVAREMET ILUETH
1% - BRBRBRRENEMIELERH LF > MALFTR
BAEBEREMNTRE @ HPIEEI PHHEBIL
EEEBHEIRNGET  BERFIBERF —LENIL
IRBNSERREFRRELBNERE - ZEREPIR
REOERTERN - RREEBEINGRE @ hiETtis
T as5tERSERELENMEILERBR/YIISE
PIMNBB I » SRERRIES BRI REETIEE
BF - MMERTHIBREBMAR © IZIROVER
HPIEEMIEIRES] @ tBEFRIRNEEERE
TEIFEPHE  REBRIBREBO™E o

—ZF+AfH
OCT 2013

The Philanthropy Monthly

Why to Reject Our Application?

Q: | am a district referral social worker for an old district where
buildings are often over 30 to 40 years old. | have once applied to the
“Elderly Home Maintenance Services” on behalf of an elder for ceiling
plaster repair but was rejected as the damage is too serious. What is the
reason for a case that is in need of your service so badly being rejected?

A: First of all, thank you for your inquiry. In the past, we received many
applications for repairs of peeled off ceiling plaster. Generally, we will ask
the social worker to inspect the site and take photos in providing us with a
preliminary assessment of the affected area and the degree of damage. If
it is just plaster coating peeling off, volunteer technician will scrape clean
already peeled and peeling areas to avoid affecting health and safety of
the elder from constant fall-offs. However, certain ceiling peels off badly
which is the case of your referral. Based on the photos provided, one can
see other than affected area being fairly large, the fallen ceiling concrete
cracks have exposed the rebars. Under this condition, we are afraid there
could be structural issues, which is not just simple repair but with need
to get Building Department or relevant engineering company for further

investigation.

Q: | live for decades in a single block building in Yau Ma Ti. My
windows are broken and repair is needed. A friend of mine, living in a
rural are in Yuen Long, had a similar problem before. Your volunteer of the
Elderly Home Maintenance Services went up to his place and fixed the
broken windows; hence, he no longer has to worry about storm and rain.
But, why is my current referred application being rejected? Miss Lam, my
social worker, told me that volunteer technician does not work on external
wall fixtures, but you accepted my friend’s one before. Both of us are on
CSSA, this is not fair!

A: Thank you for your inquiry. Working on external wall windows has
all along required scaffold erection before starting for safety reasons. As
resources and technicians are all voluntary, for projects involving significant
amount of money and complication, we would recommend them to apply
for independent funding in the community and engage an engineering
company to work on it. In the past, we have also suggested this method to
referral social workers to get such problem resolved. Your friend's residence
mentioned in the letter is a stand-alone concrete structure and he lives on
the ground floor. Our colleague in-charge and the volunteer technician,
after assessment, considered that they can stand on the ground surface
outside and work without danger and then helped him fixing the windows.
Hence, his situation is different from yours. We have discussed with Miss
Lam and she will try to send your case to individual foundations, hoping to
solve your problem soon.
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“Charity Project”
To fill the Service Gap

As a district elderly community centre social worker, | meet a
lot of elderly everyday. Some of them come to take part in activities
or join groups, others may just come to meet their pals and chat.
Among them, some are living alone elders or couples having few
friends. Since they have a traditional thinking that “Family disputes
is better to be kept confidential” and “Better to be self-reliant,
they rarely express their need or ask the social worker for help
until encountering problems insolvable by them or noted by us as
unusual behaviour. The social worker will then talk to them, one on
one and face to face to find out what has gone wrong. In general,
the social worker can help to provide them with living and moral
support, like meal delivery, application to elderly homes and etc,, in
resolving their problem. Those are the things we do all the time and
hence create no difficulties at all.

However, when the elderly encounter problems in the
electrical appliances or in electricity, we also have difficulties in
handling it. On one hand, we are worried about their safety; on the
other hand, we do not know where to get the resource for help!
Sometimes, the elder simply wants to get a new rice cooker or to
replace with a new light bulb which is not qualified to apply for
funding support; however, when reviewing the current service, we
find no suitable services to help!

Forinstance, Grandpa Poon came to me before in order to seek
help in fixing his toilet tank and replacing the light bulb. However,
since the”Home Environment Improvement Scheme for the Elderly”
run by the government is ended early this year, we do not know who
can help all in a sudden. In knowing that he has to flush his toilet
with a bucket of water which is heavy and dangerous, we hope to
help him as soon as possible. Luckily, my colleague referred me to
the “Electrical Appliance for the Elderly Program”and “Elderly Home
Maintenance Services” under the "Charity Project” of SJS, a service
dedicated to living alone elders like Poon. Now | am totally relieved.

After simple referral and eligibility check, Poon soon got help.
Volunteer technicians went in to do the repair and replaced the light
bulbs. It not only relieves Poon’s worry and financial burden; more
importantly, it releases the home hazard and living inconveniences
very quickly.

The “Charity Project” which is without territorial restrictions
helps poor and helpless elders in up-grading home environment,
it surely fills the gap in elderly service. We look forward to continual
support of benevolent people so as to benefit more elders in the
area.
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Apple Daily

Volunteer Home Maintenance
To Ensure Safety for the Elderly
Apple Daily Donates $100,000 to Benefit 300 People

As the elderly are incapable of doing maintenance work themselves,
their homes are often full of traps. In view of this, St. James' Settlement
Corporate Venture (Partnership & Alliances) organizes the Elderly Home
Maintenance Services; calling upon a group of enthusiastic volunteers to
help the needy elderly to maintain their homes. Last year with the $100,000
donated by Apple Daily Charitable Foundation, 300 elderly enjoyed the
service. It not only beautifies their homes but minimizes the chance of
them getting hurt because of the domestic traps.

76-year-old Grandma Tse was relocated to a new housing unit after
the old housing estate being demolished last year. Just laying the floor
tiles cost her nearly $2,000. She could not afford it. While she was feeling
upset about the cost of furnishing her home, St. James’ Settlement came to
her help and offered to lay the floor tiles and install curtains in her house.
She recalled it took only two hours for the volunteers to finish laying the
floor tiles and praised them for their good work. After moving in for a year,
the volunteers visited her again to help install racks in the kitchen and
bathroom. She said there are no racks in the house. The cooking utensils
and cleaning tools often fall onto the floor and she needs to bend down
to pick them up. She said, “I hate picking things up. Once | hurt my nose
while doing so.”

St. James’ Settlement manager Tse Man Wai pointed out they would
provide service catered to the elderly’s needs. The scale of job does not
matter, what matters is it can improve the safety of the home environment.
She said, “The elderly might think installation of racks is trivial and does not
want to trouble us. But it can really help to avoid accidents.”

From the Users’ View

91-year-old Grandma Leung is also a recipient of this service. She has
been living in Shek Kip Mei Estate for over 10 years. The floor tiles in her
home are torn off and bumpy, tripping her always. “Causing injuries to my
forehead’, she said. Last year she received help in relaying the floor with
anti-slippery PVC tiles. “They worked from 8 or 9 am til 6pm. The weather
was so hot then!”What impressed Leung most was that the volunteers took
the initiative to help install bars for support in the bathroom as they saw
she cannot walk well and knew she has fallen while getting up from a low
stool. “It is very useful. Gripping the bar while getting up, | would not fall
down.”

The volunteers work wholeheartedly taking
care to the elderly’s need. 70-year-old Master Lo
and 58-year-old Bosco have worked as volunteers
for 15 and 7 years respectively. Maintaining the
elderly’s homes, they think the most important
thing is to take their needs into consideration.
Care must be taken while installing racks and
bars, Bosco pointed out.“The height and position
must be right. It would be meaningless if the
elderly cannot use them happily.”

Both grannies were grateful to the
volunteers. Leung said, “Most of them live far
away and travel all the way to help us with the
maintenance work. How wonderful they are!”
Master Lo replied with a smile, “Helping others
make us happy and feel not so old””
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I / My company would like to contribute ( [J one-off / (1 monthly) $ to support

[J Medication Subsidy Program [J Electrical Appliances for the Elderly Program [ Home Use Medical Equipment Support Program

[J Pharmaceutical Care Service for Patients Project [ Patients Travel Subsidy Plan [ Nutritional Baggie For the Weak

[J Philanthropic Community Pharmacy [J Specialty Medication Assistance Program (Light Up The Life Program, Precious Blood Precious Love, Anti-
hepatitis B Action and Chronic Obstructive Pulmonary Disease Home Support Scheme) [J Medication Delivery Services

[] Elderly Home Maintenance Services [J Home Haircut Services (] Power Subsidy - Ailing & Handicapped ~ [] Outreached Physical Examination
[ Funeral Navigation Services [J Flash Light Door Bell for Deaf [1"“The Voice” Monthly Elderly Magazine  [] Health Promotion Activities

[J General use

Donor/ Co!s Name: Mailing No.:

Address : Phone No.:

Donation Method :
[J Crossed cheque ( Payable to “St. James’ Settlement”)

Bank: Cheque No. :

(1 By Credit Card ([JVISA  [] MASTER)
Card No: Expiry Date : (MM/YY)
Card Holder’s Name : Signature :

[J Bank deposit (Please deposit donations to St. James' Settlement’s Bank A/C):
HSBC: 002-5-224247 or Hang Seng Bank: 388-558645-001 or Bank of East Asia: 514-10-30561-7
*Please check off your method of payment.

*Please kindly indicate the name of the Program / Service that you donate at the back of the cheque or bank receipt slip.
Please ensure that the bank receipt slip is returned along with your name and address to us via mail or fax at 3104-3635.
A tax return receipt will be issued with respect to your donation for tax deduction use. Thank You for your support.

BABRIEER  ATNREESN "BAER ) BRAFBRASHEETEIRZA « MYMPEF QA SIREERELEBROEBAER @ WELHGRRITETER -
Personal Information Collection Statement: The personal information provided will be used by St. James’ Settlement for future contact. Upon your request at any time and at no charge, we will cease to use your
personal data for promotion purposes.



