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Too Cold in
This Winter

The weather in the last two months has been very cold, almost down to 2
degree Celcius in Ta Kwu Ling where we have been sending out fan heaters and
electric blankets to the elders. We also hear news that over a thousand elders
calling the emergency alarm system for help in a single
day; or elders being hospitalized due to hypothermia or
cold caused worsening of chronic illnesse, while some
even died.

Warmth Giving Action began in November, on top
of the “Three Winter Treasures’, namely fan heater, cotton
padded coat and quilt, we may also issue certain warmth
keeping stuffs like scarf, warm underwear, electric heater,
hot pad and lip balm etc. in response to different needs
and subject to our service capabilities.

Because of the inflation, the cost of clothing and
electrical appliances has been 30% more expensive than
before. The expenditure for the first month is $150,000,
which is undoubtedly a great financial pressure to us. | still remember that our
colleagues on one hand handle the endless referral, while on the other hand
discuss whether we should keep on accepting application. Eventually, they still
try their best in meeting their elders’ needs and appeal to the well wishers. In
addition, according to the observatory forecast, there will be three cold currents
from the north during the Lunar New Year. It is predicted that the weather will
be damp and cold in the beginning of Year of the Horse and the work in warmth
giving is still in full swing.

We have all along been in close contact with district social workers. This
year, we encourage the referral social workers to estimate the quantity of items
needed based on their experiences so that we can send the items to them in
advance with the purpose of early delivery to elders. Mr. Tang, a district social
workers, commented, “There should be around 30 elders applying for the
‘Warmth Giving Action’in my estimation. At the beginning, | am worried that it
would be time consuming in making referral case by case. On the other hand,
I am afraid of having delay if | make referral after gathering all applications.
It is great to know later that | can ask for certain quantity to be stocked in
our center first and document can be submitted later. Also, to better use
of the resource, the person in charge has all along been in contact with us.”
Through this kind of close cooperation, the stress for sharp rise in demand due
to cold weather can be reduced.

According to the current situation, the estimated expenditure for this year
would be around four hundred thousand dollars, with is a hundred thousand
more than previous years. We try not to reject applications for the eligible
elderly. However, where does our confidence come from? It undoubtedly
comes from you all kind donors. Thus, we have courage to satisfy the poor
elders'needs and we keep appealing to you all for donations. Please make your
cheque payable to “St. James' Settlement’, specifying at the back for “Warmth
Giving Action 2014". Donation hotline: 2835 4321 or 8107 8324.

AEBDARIA - AERIEHA -

He who can help others is the most blessed.
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Bring Warmth to the Elderly
With Concern and Consideration

The Warmth Giving Action which we launch every winter gives assistance
to elderly throughout Hong Kong who live by themselves and lack financial
resources as well support from family and friends. The frail elderly particularly
have trouble coping with temperature changes during the many cold waves
which hit the city in winter. Due to poor blood circulation in the limbs, they
generally suffer a great deal of discomfort in freezing weather. A slight exposure
to the cold can lead to complications that might even land them in hospital and
seriously jeopardize their health.

Warmth Giving Action depends entirely on generous donations to build
warm homes for the elderly from scratch. For years the action has provided
needy elderly people with the “three winter treasures” - fan heater, padded coat
and quilt. It means a great deal to the elderly have-nots. Uncle Mak, who lives
in a public housing estate on the hill in Kwun Tong, is single and depends on
Comprehensive Social Security Assistance (CSSA) for a living. His home consists
of little more than four walls. He has no bed and he sleeps on the floor, on top
of a worn-out quilt of cotton wadding more than ten years old. Uncle Mak told
us,“It's really very cold to sleep on the floor in winter. | really need a quilt to keep
me warm. | don’t need anything else.” Being poor, Uncle Mak has been a street
sleeper before. He is already very content that, with the help of a social worker,
he has moved into government housing. He asks for no more. Warmth Giving
Action gave him a quilt of silk wadding. Spreading it out to cover himself, he
was most thankful. “This quilt is enough to help me through the cold winter.
Many thanks to the generous donors!” Uncle Mak, who never asks for help,
has declined all other assistance. A warm quilt was enough contentment and
warmth for him.

Warmth Giving Action has never had support from government or any
foundation. As Hong Kong's population ages, with many retired elderly persons
having no income, the number of people relying on CSSA has been rising
steadily. The number of applicants for Warmth Giving Action has also risen this
year. Though the program was launched barely a month ago, it has already
received close to 300 applications. The winter cold is here, and frail elderly
persons in urgent need of means to keep warm are many. We are seeking more
resources to assist the needy elderly on the waiting list. In keeping with the
Action’s spirit of “sending warmth to the home,” in a manner that is “timely and
on target,” we don't want to keep the elderly waiting for a long time for means
to keep warm.

Grandma Ng, who lives in a public housing unit on the hill of Tai Wai,
has been subsisting on CSSA since her husband passed away. The temperature
had dropped to 10 degrees on the day she sought help. Her quilt which she
had placed in the corridor had been stolen. Helpless, she appealed to Warmth
Giving Action. The urgency was such that action could not be put off for even
one day. Warmth Giving Action immediately dispatched volunteers to deliver
a quilt to Grandma Ng's house that very night, so that she could keep warm
in the cold wave. Tears streaked down her face when she received it, moved
by the thoughtful concern of the donors and the volunteers. “I didn't know
what to do when | found my quilt missing! Little did | expect anyone to send
me a quilt on the same day. | thought | would just have to shiver in the cold
tonight. Thank you so much!”The volunteers replied, “We are proud that we are
able to bring you warmth. To keep the elderly warm is precisely our objective.”
Grandma Ng broke out in a smile of satisfaction. Giving warmth is not mere
provision of material assistance; it carries a concern and consideration which is
much needed by the needy elderly.

Faced with this urgent social need, Warmth Giving Action hopes to persist
in its “people oriented” as well as “timely and on target” spirit, and continue to
deliver keep-warm material to the needy elderly so that they can have a warm
winter. The timely operation of the program depends entirely on the generosity
of donors. Service and donation hotline: 2835-4321 or 8107-8324.

EIRMEARE - BRRUEES !

| am most grateful that the volunteers brought me warmth within a day.
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The Heart of Giving to Charity

There is a recent report that Hong Kong people are one of the charity
forerunners in the world. British Charities Aid Foundation announced that
Hong Kong ranked 17 in the World's list of charity provision index amongst
135 countries and regions in 2013, two positions higher than the year
before. Also, 60% of people in Hong Kong have donated to charity, ranking
the World's No. 10.

Services provided by our unit are all non-government subsidized
projects. All services, namely the “Philanthropic Community Pharmacy”,
“Nutritional Baggie For the Weak”, “Specialty Medication Assistance
Program’, “Electrical Appliance for the Elderly Program”, “Power Subsidy”,
“Elderly Home Maintenance Services” and “Flashing Light Door Bell for
Deaf” and etc., replies on the external donation and funding for service
operation. Under the great financial pressure, the services run in a “One
Man Band” from providing service for all areas in Hong Kong.

Over the year, we get in touch with various donors and hereunder are
some of their heartfelt voices:

“At the beginning of each year, | will make a whole year plan.
Addition to work, study and family, | also make a budget for donation. In
the past, | have helped the street sleepers and children; in these few years,
I mainly donated for elderly, not specific for any programs. Either electrical
appliances purchase or maintenance are practical. This year, | plan to donate
10% of my income, partly to the church and partly to St. James’ Settlement.”
said by a worker who has been supporting us for so many years.

“l come to donate for ‘Electrical Appliance for the Elderly Program’
My donation is not much, merely one hundred dollars, but | still hope it
can help elderly who has more need than |,” said by a living Granny who is
over 70.

“l am not sure when | start receiving the Philanthropy Monthly. From
the Monthly, | learned many elders and patients are having various needs.
The demand is huge. | do not work but my husband is a professional.
Without kids, my life is fairly good. Hence, | really want to help some lonely
elders. | understand that life is hard for having no kids and no money.
Usually, | will donate for the pharmacy, flashing doorbell for deaf and
electrical appliances.” said by a housewife living in Hong Kong Island.

“I have a trading company. Apart from doing business, | also wish to
help other. | am very busy and have not much time in Hong Kong. | know
SJS for years and understand their work well. Hence, | make donation on
a monthly basis. | believe an excellent project will still be useless without
enough manpower. Therefore, | will let them decide how to use my
donation.” said by a company owner.

“| got the Philanthropy Monthly from my friend. At first, | thought
it a monthly newsletter asking donation for the Mainland or some other
locations. After reading it, | found it is actually referring to cases in Hong
Kong. If I didn't read about the Monthly, | didn't realize that the government
hospital covers no medication as | seldom use it. When | read about the
cases and photos, | realized that there are really many elders in Hong Kong
who need our help. In the festival day, | will ask my kind hearted friend to
donate with me. Just like what you always mention that Drops can merge
to become river!” said by a new donor.

Services demand is there and inflation pressure makes life even more
difficult for the poor. The expenditure for operating charity projects will
only become larger. Thus, we hope all kind donors can continue to give us
support and help to gather more people like you in support the service.
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For a Just Society
With Equal Right for
Medical Care

With a view to achieve better allocation of medical resources, in 2005
the Hospital Authority altered its ‘all-inclusive’ policy on medications and
implemented the Hospital Authority Drug Formulary to exclude certain
drugs from the HA safety net. There are four criteria for the exclusion; drugs
which have preliminary medical evidence only, drugs with marginal benefits
over available alternatives, lifestyle drugs and drugs clinically proven to be
effective but are very expensive. The implementation of this policy can
certainly arrive at a better allocation of medical resources, however at the
same time, what consequences would it bring to the society?

The Hospital Authority has ensured that the implementation of this
policy would not bring about the situation of “no money, no cure”. Policy-
wise, they even offer different financial aids such as the Samaritan Fund
to help patients in purchasing “drugs clinically proven to be effective
but are very expensive!” As a policy paper, the Drug Formulary indeed is
a system for effective resources allocation. However after eight years of
implementation, cases of “no money, no cure” frequently occur. The price
paid for a better allocation of resources deserves to be reconsidered.

When setting up the criterion for excluding “drugs which are clinically
proven to be effective but are very expensive’, the Hospital Authority has
clearly taken into account its economic benefit. But can patients' lives and
their living quality be quantified and measured? The Authority claims that
the “safety net” they set up can eliminate the situation of ‘no money, no
cure’. However in reality, the “safety net” is not safe at all. First of all, it only
covers a small portion of “drugs clinically proven to be effective but are
very expensive”. Even if it is within the safety net, the patient has to meet
specific medical requirements, for example a multiple sclerosis patient is
asked to walk 100 meters. Moreover, patients cannot apply for the same
fund twice. Under these rules and limitations, a lot of patients are forced to
give up treatment.

In a civilized society, everyone should be entitled to medical care
and treatment. But under the existing policy, some patients are unable to
receive medical treatment because of financial difficulties and thus losing

their right to live. St James’ Settlement believes that everyone is entitled
to the right of medical treatment and therefore offers different
medical assistance programs such as cash subsidy and discounted
self-financed medicines to fill the inadequacies of the existing
medical policy. The operation of these programs relies
on the selfless donations of enthusiastic benefactors.
Your donations not only help to shed a light to the
helpless patients, it also helps to build a more

just society.

HEREhEM

HA Drug Formulary
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Nutrition Milk
Strengthen Body for Chemotherapy
Donation Appeal for The Needy

Mr. Tang is in a family of three. After being diagnosed with
Liver Cancer, he is gradually unable to work. The family lives on the
$8,000 salary of his wife who is working as a cleaner; in addition, his
son is still in study, the financial burden of Tang’s family is heavy.

“In a physical check-up last year, the doctor found a tumour
in my liver. After having the chemotherapy, my body became
weaker and weaker. As my liver enzymes level is low, the doctor
recommended me a special formulated nutritional milk powder in
strengthening the body for further chemotherapy treatment. At
first, | thought a can of powder would just cost around a hundred
but was later found that it costs over $500 a can! | have to take one
can for a week during the whole treatment; in other words, it is over
$6,000 in total! | didn't tell my wife for fear of overburdening her. On
the other hand, | was really worried as the doctor would not carry
on the chemotherapy as my liver enzyme was insufficient. My life
is doom since having this cancer; and the present situation is even
worse." said Tang with sign of melancholy.

Knowing the difficulties of Mr. Tang, the doctor referred
his case to the medical social worker and finally came to the
“Nutritional Baggie For the Weak Program” of our Philanthropic
Community Pharmacy. “Thanks for the social worker in helping to
seek for resource. | came and knew that there is a subsidy program
in SJS for purchasing the nutrition milk powder. After taking it
for a week, | gained weight and my liver enzyme level increased.
The doctor said | could resume the chemotherapy. Tang said with
hope. By taking the milk powder, Mr. Tang’s weight raised to 48k.
Though there is still a long distance resuming to his pervious
weight of 60kg, he now walks with less gasping. In a recent check-
up, it is found that the tumor size becomes smaller. Mr. Tang is very
grateful for the benevolent people in supporting deprived patients
for their additional nutritional supplement to fight for the disease;
otherwise, there is still a long way to go for recovery.

"

Asthefundingforthe“Nutritional Baggie For the Weak Program
has come to the end, the service is now being affected. Thus, we are
now making an urgent appeal to kind donors in helping the frail
cancer patients like Tang. Any amount is welcome. Please send your
donation by cheque payable to “St. James’ Settlement’, specifying
at the back for “Nutritional Baggie For the Weak”. Donation hotline:
28354321 or 8107 8324.

MEOALRIIEE " EEERRAEETE
MBIRZILRE -

Hope the kind donors can support for the “Nutritional Baggie
For the Weak Program” in strengthening the patient's body for
Chemotherapy treatment.
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Use of damaged gas stove could easily cause home

accident if being careless.
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Induction Stove
Fast and Easy to Cook

Grandpa Cheung, 83, lives alone in Pak Tin Estate and has been no
longer contact his family for ages. He looks after everything himself. “l am
over 80 years old. | don’t know how many days left ...... " All appliances in
his flat are more than ten years old, some are even damaged. This will easily
cause accidents.

In one of the home visits, the social worker smelt gas upon entering
the flat and found the gas tubing of the LPG stove was damaged. He
immediately turned it off worrying gas leaking. The worker asked Cheung
stop using the stove. Cheung frowned and said, “Where can | get the
money for having meal outside? | have to rely on this stove for cooking
meals everyday. In fact, | also worried of explosion by using it Regarding
to this case, the social worker immediately referred Grandpa Cheung’s case
to the “Electrical Appliance for the Elderly Program”.

On the next day, the program volunteer worker delivered an induction
stove to Cheung's flat and taught him in detail on things to watch out.
“The induction stove is cleaner than gas stoves, less oily fume that makes
cooking easy and fast,” said the volunteer worker to Cheung. Apart from
the stove, there is also a cooking pot so that they do not need to buy a new
one. “Now | just need to press a button to cook. It is easy to use and | no
longer have to order the LPG gas that makes the kitchen dirty!” A simple
function induction stove really meets the cooking need of the elderly.

Another elderly who needs a induction stove is Grandpa Lam who
lives in Ngo Tau Kok Estate. In recent years, he has Chronic Obstructive
Pulmonary Disease and has to use the oxygen machine for breathing. The
doctor cautioned him not to get close with flames as it may easily cause to
explosion. Grandpa Lam lives alone and he takes care everything himself.
After using the machine for breathing, he seldom leaves home and replies
on the help from neighbours for buying food. Being not able to use flame,
he can uses a small rice cooker for cooking and boiling water that is very
inconvenient. Thus, the social worker refers his case to the “Electrical
Appliance for the Elderly Program”, hoping to give him an induction stove.

“I have been using the rice cooker for 7-8 years. Since it is too small,
the water will run out even for cooking a noodle The program volunteer
delivered an induction stove to him and installed it at a height that is
convenient for him to use.”l am really very pleased as cooking soup, noodle
and porridge now becomes easy. | am unable to go out so cooking is very
important to me.” A simple induction stove really realizes cooking worries
for obstructive pulmonary disease elders in avoiding use of flame.

RECAEHEBER  BAEXRE -

Cooking with induction stove is convenient and fast.



e AN EE )

We Need Your Donation

HE—LF
*ﬂﬂﬂﬁ.&ﬁ

XRERKE  BRFBESHE—MER - SESAS
Bl o BRASAKETE - HHEHRRNERREMS * BES A
BS  NERXRKREAMY - XBES - EEFELKRR - 18

—REE o 'EFPRE  RERBEWERZSHERAN
RNEEM  BRTRISEDREEYS @ REZHRAKR B
BISHMBRT | ) SOMNEEERRY XMBERRG - LR
985% ' BREBFRTRKEEEE - ARBE - "UEH—=H
FHRR - ERKRESE AP URBBEEN  EZRARK
2 FEEEBEPR - B AR | ) EEEERESSR

HREKREELABERY > KXMESREFONE
FHRNEBIEEDRIY - BEKRERHES B FTHRERTEM
HEARREKEG - N EXRBFHRRIRERSKZD - B
RIBRIE @ BERERPINNMEEN B ERBESIEH

TRERRBEBETZF  SERABLRECTHK
iR - WORABENH - BERRRE - BRIZIEE - FHRIRES
HIXRBEIRITHRLERE - BEREFRADEIEY - BRF
R NDBRRFEWMBIENX - ERNOBEME - FEIE
B oy BEEBRFHENEITIAR - REATEZT TH
58 - BBERE—BEARBKERA REREBC - REARLA
HRME - ALY - —ETNBEZXR  BREFRY  HIFE
AURPEEZS—IRRREE - BMEBRISECERKR - B
BEEIRIE BB WNE - BREIEERIERER
1t XRHARERIENBE

EL

EBRBRE ) FTEISHIMEENDE  BIFEHAS
ERRIBEEREE SBHEZHORISTULNRE EE):N&B%%J:
EOiESRIR - Em LBE SWHEE - TBREBRE L FEIR
IRE S EUUET - BRENRGEHENABERSB 15 “%gﬁf‘ﬁiE’J
WO > HTMHESHREEEZFEEN R WIRFAKIEK
I - HEROISEEZIRIBEMAEXE o " HRISREETIHFSE
ERRAMENIR - VBB E TGRS ER - JUNBHRED
B—EF - BUERXREMOKRR » HEABBRELS °

MEEE—BLE HZ "ERBRE , STEIIUSESE
BLER H0THE—E "SNET, - BEMEPIERKR
RIRZRFZZZSNRIF ORI - BiFABIFIRFZRB0OK
iR RRFIRLEKMBELEBENGK - TERBRSE, 5t
BIEMBBOATIBRSS - UERMESI » IBE$50014
AERMBEEETE $71,0000HBBRIERKRE » X2
IBEERNBBSFEM

M BE R IR KA hy
K DUEREER

EHBULESER
iR NS E)S
BEX-mEkig . 5
BB HANCRAISLR
—F105% ; WS
s : 2835 4321 T
8107 8324 ©

—=%+ZRf}
DEC 2013

The Philanthropy Monthly

Give the Feeble Elderly A Pair of Hands

Donate A Washing Machine

The freezing cold in winter always makes people trembling let alone
when it comes occasionally with rain. It is an agonizing pain to wash hands in
cold water for the feeble poor elderly and washing the thick and heavy clothing
with cold water in winter would even be a greater hardship for them. “I have
been doing rehabilitation exercises every day to keep my muscles function well
since | got a stroke last year. But the effort is in vain; little progress has been
made as to the mobility of my limbs and now | can hardly even wash clothes
with my hands!” The 85-years-old Grandma Luk lives only with her husband,
aged 98, who relies solely on Grandma to take care of his daily needs.”l used to
wash clothes by hand and can barely manage to do it for summer clothes; but
in winter, my arms and elbows are not strong enough to wring out wet thick
clothes!” Grandma’s head sank when she sighed out.

Washing clothes is supposed to be a simple and basic household work;
yet, it would become a difficulty for the elderly with their limbs degenerating as
years gone by. Their arms and hands would become too feeble to wring out wet
clothes. It would even be an agonizing pain having to soak their hands in cold
water to do the washing in winter. Grandma Yau, living alone in Lei Yu Mun, has
such painful experience herself.

“I have been living in this public estate for more than ten years. | used to
wash my clothes by hand, but never by washing machine. Since | have health
problems, | always feel dizzy. When | am suffering from arthritis in limbs, | can
barely walk. Nevertheless, | endured the pain and got my clothes washed by
hand. But once it happened that the floor got wet because my hands were too
weak to wring out wet clothes properly. It was even worse that | slipped on the
floor injuring my lower back.” Grandma Yau said miserably. The Social Worker
who is familiar with Grandma pointed out that Grandma had been denying
other’s help lest she should make herself a nuisance. She always wanted to rely
on her own and therefore she had declined services such as home delivery of
meals and cleaning. The Social Worker applied to us for a washing machine on
behalf of Grandma hoping that it would make the work easier for her even if
she insisted to do it herself. It was also hoped that it would help prevent her
arthritis in limbs from worsening and avoid her slipping over water again.

Having got to know Grandma Yau's need, our “Electrical Appliance for the
Elderly Program” at once purchased her a user-friendly top-loading washing
machine with its donation. Several volunteers were then mobilized to carry
the machine from the nearest spot the vehicle could go and it took them 20
minutes to reach Grandma'’s block. They then made their way up with much
effort to the second floor where Grandma lives and installed the machine right
away to ensure it was ready for use. “l am very touched by the care rendered
to me by the volunteers who took a great deal of trouble to deliver the washer
to me, which means so much to me. The washer can work very well even for
winter clothes and so | don't have to worry about my feeble hands having to
suffer again.”

Grandma Yau earnestly hopes that the “Electrical Appliance for the Elderly
Program” can raise more fund to buy the feeble poor elderly “a pair of helpful
hands” to help wash their clothes so as to save them from the sting of freezing
water. The accident of slipping over water left on the floor as a result of their
feeble hands having failed to wring out wet clothes can also be avoided.
“Electrical Appliance for the Elderly Program” is earnestly longing for your
enthusiastic support. With your joint efforts, a good $500 will make a great
difference. We have negotiated with some wholesaler and got a good price of
$1,000 for a simple user-friendly washing machine. You are also very welcome
to donate washers with high drain pipe that work properly and are not more
than 5-years old. Let’s help the poor elderly cleaning up their piles of dirty
clothes which, in effect can improve their quality of life. Our mailing address is:
Room 105, 1/F, 85 Stone Nullah Lane, Wanchai, Hong Kong. Donation inquiry
hotline: 2835 4321 or 8107 8324.

—EBINRE R BB AR IRHE - ILUREE R BB E S KIRAIE £ -
A user-friendly washing machine can make the task of washing thick
clothes easier for the elderly.
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“Being Able to Find a
Suitable Doorbell At Last!”

The Chu’s couple without children is now at their eighty.
Although Grandma Chu is able to walk around, they now reply on
the district elderly center in providing meal as they are both weak
in handling the meal everyday. Also, they need the center’s help in
taking Grandpa Chu to hospital for check up.

“They are too old to walk with the crutch. Since Grandpa Chu’s
cannot listen to the doorbell well, he often missed the meal service
when Grandma Chu is not here. In fact, we have helped to search
the doorbell for him before; however, they are all not suitable with
some are not loud enough or the lighting is too weak to notice.”
said by the referral worker Miss Tang. Last time when Miss Tang
mentioned the Chu's couple’s case to the Settlement, staff referred
their case to the Elderly Home Maintenance Services. “I realized
that there is a doorbell which is really specific for the elderly. | show
the photo to my colleagues and they said they have never seen a
same one outside. By using the LED lighting, it is bright and energy
saving; also, the sound is adjustable that enable us to adjust based
on each elderly situation. However, | began worried when knowing
the doorbell costs $330 each, which sounds expensive to the Chu's
couple who lives on CSSA. In addition to the cost, we still have to
ask someone for installation. Together with the failure experience
before, it is hard to persuade them in purchasing another doorbell
again.”

After understanding more about Grandpa Chu’'s situation,
the project-in-charge agrees to provide service for them. Also,
concerning their financial difficulties, the fee is waived and
volunteer will help for the installation. “When | told this good news
to the couple, they were at first very doubt as they worried that
it would fail again. After explaining to time for several times, they
are willing to get a try. On the day of installation, Grandma Chu
called me one hour after the volunteer arrived and said, ‘Thanks for
referring me to SJS. The doorbell is now installed. The sound is loud
and the lighting is bright! My husband can notice the doorbell ring
from now on! In hearing the laughter over the phone, | know we
finally find a suitable doorbell for them this time.”

Cases similar to the Chu's couple are not rare. Recently, a
lady comes to us when knowing about our Flash Light Doorbell
for Deaf in our website. She is willing to pay for the cost and hire
workers outside to install this doorbell for her grandmother who
has impaired hearing. This proves that the doorbell really suits
the elders’ need and can realize the worry of many careers. At the
moment, there are only five doorbells left and thus another lot of
new doorbell was order two months ago. It costs $76,000 in total
and the donation is in still in need. Donation hotline: 8107 8324 or
2835 4321.

PIEFIESHHRENTE  BREFLOTE -
The Flash Light Doorbell for Deaf is decided according to the elders’
need with a purpose to improve their living.



e kM AR IR

We Need Your Donation

E;

RR& LE2ESE

SEM=EHR » IREBISHEIZHVEBIER
BEMUBEBAN  £8 "REXEHEBRE , BER
EIMERDNEEREETHEELER  EEIEE
HOANIRE  AREWRDBBMR - REXT V1B
EE - BRBIE - RESFURNBRIFE -

TR - RIS EREAmINS S
HNEZTFTRERM  BE R - BE RBE &
i~ 338 REBRISIGEHIRMHIO8,0002@EN - B
EEEBRISEITRIBR NAINOTE  £8,0002B 5
fish » WAM—ZI1E2AE[  ZAPIBEEPBESR
ROBEAREBEHRBNGE !

BERKER  fAORE-—WEHEERE 83
BLEMBEMNQEAZENEE  c BPASHEBEM
EZRIKNZA  NERZRRRREE - EEHFRZE
TEOEREIEE  RERSADES o AEATHGERE
EZQHfIERm : "TRXRS 0 FRISEIRENEE 85 0 0
FECHERIE  1TIRTEEFS - RBMEXE @ #
MBI BEEFENRROBIKFE - ALELE
Do

SRBLIREENREE 'S, EENLEESH
PIB{EVEEN  BAEFTBAVEE - lEEMESTR it
WAIXFERES  FORBERICERE - REAFE
IS ANBIFES: - BREFMELMEELIFERRD
RENWE -

BHNWI00FPREBNSBHE @ UBLPHRET00T
5t HFEEZM70,0005w - BIZBBERMEIEMAA
£ NEEZINBENENSRE RREREXPXL—
BRE - KE20XR - PARFLARBEKLRS ° S

TR . TRHSEHE,  BERT TREXEH
BRF . @ BEASIYKEBSEMFA  SFRHFF &

BIZHKERSSR—FBI06E - RIFEHRMEZE
#R © 2835 432158107 8324 ©

—=%+ZRf}
DEC 2013

KARAR
The Philanthropy Monthly

Urgent Appeal for Donations
To Help Elderly Relocate

Several months earlier, tenants have started to move in one after the
other to the six blocks of public housing units of Kai Ching Estate situated
at where the old Kai Tak Airport used to be. St. James’ Settlement’s Home
Maintenance Service for the Elderly has arranged our volunteers to assist the
poor and frail elderly in carrying out basic renovation work. Our volunteers
have been working continuously for many weeks to put in anti-slippery
plastic floorboards, hand rails, LED light bulbs, curtains and curtain rails.
As a result, the elderly were able to move in to their new homes smoothly.

Staring from December, Tak Long Estate, situated next to Kai Ching
Estate, is also due for completion. There are nine blocks, including Tak Pui
House, Tak Loong House, Tak Ying House, Tak Cheung House, Tak Kei House,
Tak Shan House, Tak Yu House, Tak Yiu House and Tak Sui House. Altogether
they provide about a bit more than 8,000 units. Residents have started
choosing and moving in. Among the 8,000 units, about 1/5 of them are
units built for one or two persons. We believe the majority of them would
be elderly who live alone or married couples.

According to past experiences, as soon as the elderly received the key
for the new home, a large number of them would have their applications
referred to St. James' through district social workers. Many of those
applicants either live alone or are couples who have no one to rely on.
As the weather in winter can be freezing in addition to the oncoming of
Lunar New Year, the elderly are under great stress both psychologically and
physically. Grandma Chan, who lives in Hunghom, remarked that in cold
weather she had trouble with arm and leg movement. Besides, she had
problem walking as she suffered from a shortness of breath. When Lunar
New Year comes, some of her senior relatives might visit her at her home
though she had no children. She was quite concerned.

In order to make units safe for elderly like Grandma Chan to live in,
we need a lot of things to go along with planning. Due to the inflation,
floorboards and rails are more expensive than before. Many elderly are
unable to cope with relocation expenses due to financial difficulty, not
to mention difficulties experienced by many weak and frail elderly who
cannot do heavy manual work themselves.

Facing for around 100 households application, a total donation of
$70,000, i.e., $700 material cost for each household is needed. We hope we
can give the elderly a safe and warm home in winter through contributions
by benevolent donors as well as selfless workmanship contributed by our
volunteers. If we can achieve that target, then the elderly won't experience
helplessness and anxiety at old age. Please make out your cheque payable
to “St. James' Settlement’, specifying at the back for “"Home Maintenance
Service for the Elderly”. Please mail your cheque to Room 105, 1/F, 85 Stone
Nullah Lane, Wanchai, Hong Kong. Service and donation enquiry: 2835
4321 or 8107 8324.

FUERBITSER - AREARREEERAERENLLEE -
The newly completed Tak Long Estate will become the elderly's cozy
home with basic renovations.
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First in Hong Kong
Philanthropic Community Pharmacy

St. James’ Settlement’s Philanthropic Community Pharmacy
was first set up since Hong Kong government implemented the
Hospital Authority Drug Formulary. As a result, many frail and poor
patients can't afford to receive treatment since the cost of the self-
paid medication is beyond their financial means. The afflicted have
to withstand both physical discomfort as well as financial burden
once they became seriously ill. Many elderly and those with financial
difficulties worried that they would bring long term financial
burden to their family since they had to take medications for a long
time. Some patients chose to buy cheaper medications which are
not as effective in controlling diseases as the self-paid medications
and have numerous side effects. Therefore, some patients even
stopped taking medications for those reasons. Our Philanthropic
Community Pharmacy fights for buying medications at discounted
prices on behalf of the patients with financial difficulties.

In addition, the Pharmacy also runs a “Medication Subsidy
Program”. This Program, operating on generous donations from
people in community, provides financial subsidy for patients who
are unable to afford drugs even at discounted prices. Owing to the
ever increasing aging population as well as inflation, the number of
applicants for Medication Subsidy Program has soared dramatically.
All applicants have to go through a financial assessment and there
is a limit to the amount of subsidy for each eligible applicant.
Recently, St. James’ has received a lot of phone calls asking if we
can increase the subsidized amount or extend the duration of
subsidy. The Philanthropic Community Pharmacy cannot subsidize
patients to buy medications on a long term basis due to our limited
resources. Our intention is to alleviate temporarily patients’financial
pressure by providing short term subsidy. At the same time, we will
try out best to negotiate more self-paid mediations so that we can
sell them at discounted prices to patients in need.

Apart from selling drugs at relatively cheap prices, we also
emphasize the importance of taking medications correctly. Our
pharmacist provides medication consultation services in various
centers by means of talks or even webcam for elderly in remote
areas. These services are held with coordination from various elderly
centers. Some patients can call to make an appointment to see our
pharmacist. When they come for the consultation, they can bring
all their medications with them. Interested parties can also email or
call for information on drug dosage and drug use. We hope we can
provide the most needed services in different ways.
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Laying of Plastic Floor &
Installation of Electrical Lighting
mﬁ ﬂ!ﬁ&ﬁﬁ3°°ﬁ Es To Benefit 300 Households
SIREERAE Volunteers Help Elderly to Have a

\ \ - Comfort Home
BRRLSWIFSEREDEMNOM | RHSEEE o
o _ Not all elderly have comfort home and some of them are lacking it.
ZEB00BETBHEBEKE » 21 FREERKIE » 1RfE

- N - - Volunteers from St. James’ Settlement have helped elderly with shabby
\ / £ y B2 3 ¥ 0
ELiE BRAEFPFERRE  RLXEEV o) home or elderly who had been granted government flat to plaster walls.

HEHIERE  STERROBESEZRRNI0587T Elderly Home Maintenance Services has received around 100 thousand

BVFTEMAZRARIIB00FRIKRS © dollars from Apple Fund this year in helping 300 elderly in this respect.
BEE (195) 42FRIKEBHRBITERT  —E Old Lady Fong from Indonesia, aged 79, came to Hong Kong to

B BAREREERE  ZFPREERAESPHITE - work as domestic helper 42 years ago. She is single and had lived on with

Ottt EESERHBENEEANEN - VEBMES her saving after retirement. She applied Comprehensive Social Security
BR=NETIENS » FIHREIBIE  FIERENT ! | YRS Assistance after she spent all her saving last year. Recently, she was
PSR FEMT600E - FSEMTIRR ZEBARETEES allocated a unit of government housing where she had never been before.

AN+ IR SR AR EE + TR ISR SS I (SRR B3 1E o “I have lost my way in the first three times | came here!” Fong, who had a
surgery before due to fracture, needed someone to plaster the walls of her
Eﬁmﬂﬁfﬂmﬂb unit before moving in so that dust would not trigger her asthma. Also, she

needed lighting to her unit so that she would not fall in the dark.

BEEZZERBE TNEHEOBINR - KRRE

RABLEIZR TRAH: TBHL - WIESR | BTN Service Rendered According to Urgency
ENfEIEE : T REEZERL ’_E?%Bﬁﬁﬁﬁz Ly BOAED Old Lady Fong was very happy seeing the newly plastered wall
IRREMEISET +SFREE © and electrical light hung on the ceiling. She exclaimed in delight, “l am very

happy. The plastered wall is so pretty.” Mr. Tam, one of the four volunteers
that helped plaster the wall said, “I am content seeing the smiling face of
the old lady. It is the driving force for me to be the volunteer for over 10

B1991 FRIBHEIT T RERXEBHIBRF . VRHSTE
FE EEEDE (HfF) KIEHNERT  SEME
EEMTENREEBERIN  SSERHIISNNER
NEN605EL EIBE - MERETERNEREEKRRES £

TENEAEHIR « EEE BRI « BN ~ EEBHMRZ Elderly Home Maintenance Services of St. James’ Settlement was
established since 1991. Ms Tse Man Wai, manager of Corporate Venture

SEtEIRF T EEERIESAFEARGBREER ' (Partnership & Alliances), related that their services will continue helping
SEERRETHAERE . "SREERLEZBEEE B cases referred by social workers. Their main work is to help elderly aged
B TE2KIPYER  RBAENBHM  SBIBBINAT over 60, living alone or living with aged spouse whom are having financial
MIEEE) TP BEMEE ; WRBROMOEXEF  2igE problem to lay plastic floor, install windows, reallocate electrical plugs or
PDVEEEBNESEI | ) SEREIBTTNE - BIRBRREE,  Nxclothesracks.

ZESHBRFBEN - AREREHMILEEORE - &

SR o Services, said that they will make use of government resources first before
using money from the Apple Fund. They will help elderly to apply services
from government departments, like Housing Department, Housing
Authority or Social Welfare Department. If the case is urgent, they will then
use money from the Fund. After the renovation work is done, they will also
refer the case to the local community service to follow up.

years.”

Ms Winnie Chung, Project in-charge of the Elderly Home Maintenance

SEIMENENRERESER  FEETRODBAFE -
With the help of the volunteers and the subsidy by Apple Fund, Grandma
Fong can now move in her new flat without worries.
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I / My company would like to contribute ( [J one-off / (1 monthly) $ to support

[J Medication Subsidy Program [J Electrical Appliances for the Elderly Program [ Home Use Medical Equipment Support Program

[J Pharmaceutical Care Service for Patients Project [ Patients Travel Subsidy Plan [ Nutritional Baggie For the Weak

[J Philanthropic Community Pharmacy [J Specialty Medication Assistance Program (Light Up The Life Program, Precious Blood Precious Love, Anti-
hepatitis B Action and Chronic Obstructive Pulmonary Disease Home Support Scheme) [J Medication Delivery Services

[] Elderly Home Maintenance Services [J Home Haircut Services (] Power Subsidy - Ailing & Handicapped ~ [] Outreached Physical Examination
[ Funeral Navigation Services [J Flash Light Door Bell for Deaf [1"“The Voice” Monthly Elderly Magazine  [] Health Promotion Activities

[J General use

Donor/ Co!s Name: Mailing No.:

Address : Phone No.:

Donation Method :
[J Crossed cheque ( Payable to “St. James’ Settlement”)

Bank: Cheque No. :

(1 By Credit Card ([JVISA  [] MASTER)
Card No: Expiry Date : (MM/YY)
Card Holder’s Name : Signature :

[J Bank deposit (Please deposit donations to St. James' Settlement’s Bank A/C):
HSBC: 002-5-224247 or Hang Seng Bank: 388-558645-001 or Bank of East Asia: 514-10-30561-7
*Please check off your method of payment.

*Please kindly indicate the name of the Program / Service that you donate at the back of the cheque or bank receipt slip.
Please ensure that the bank receipt slip is returned along with your name and address to us via mail or fax at 3104-3635.
A tax return receipt will be issued with respect to your donation for tax deduction use. Thank You for your support.
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BRI - PHREEHE Inquiry and Website : St. James’ Settlement
BN EINEET Contact Person : Ms. Tse Man Wai
& 3 1 2835-4321 / 8107-8324 Telephone No. : 2835-4321 /8107-8324
B B 1 3104-3635 Fax : 3104-3635
E B thevoice@sjs.orghk E-mail : thevoice@sjs.org.hk
@k www.thevoice.orghk Website : www.thevoice.org.hk
ot BBESEKERESSRIEI00E Address : Rm 105, 1/F, 85 Stone Nullah Lane, Wanchai, Hong Kong
EHRET  ESUEE Volunteer Design  : Mr. Edmond Wong
V=T EEE PEC MRRB BFIR tARKE MEEZE Translation Volunteer: Jeannine WONG, Tat-yan LEUNG, M.K. KEI, Constance WONG,
RIBEIR - FERENFBRAT Yoyo HU, Jose CHAN
Friendly Printing : Ping Wai Printing Co., LTD.
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Personal Information Collection Statement: The personal information provided will be used by St. James’ Settlement for future contact. Upon your request at any time and at no charge, we will cease to use your
personal data for promotion purposes.



