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Warmth Giving Action

When did the Warmth Giving Action begin? It seems start from the year
that people died of the freezing cold weather in Hong Kong.

Starting from that year, our organization appeals public for donation in
buying cotton padded coats and quilts. Some companies donated brand new
winter clothing, scarves, socks and etc. With the help of enthusiastic volunteers
making home visits, the cases received the materials in need as well as the care.
For the years afterwards, the Warmth Giving Action has become an annual
event and the winter materials then include electrical kettle and small heaters.
With no doubts, the installation of heaters for elders having hot shower is of
most importance.

Two years ago when near the Chinese New Year eve, electricians, plumbers
and carpenters in general were in big demand and were absolutely busy. At that
time, our Elderly Home Maintenance Services received a call from an elder for
urgent electric water heater repair. Temperature was below ten degrees celsius
for days, requests for help from district social workers' referrals were plenty
that we were already awfully busy in working for the Warmth Giving Action.
Under the extremely short-handed and urgent situation, our colleague tried
to contact relevant volunteer technician. There was one such electrician, also a
proprietor, he was really care about elderly having no hot water shower in cold
winter; also, taking the fact that the Chinese New Year fell two days later, he
promptly went with our staff to look at the situation and found the inner shell of
the heater damaged. He then mobilized his employees with full gears and tools
to carry out repair the next morning. This is an alternate kind of Warmth Giving
Action, under the watchful eyes of the elder feeling warmth at heart and in tear.

This year, we continue to call on your support for Warmth Giving Action,
cash donation or in kind are welcome. Last year, there was a single parent father
coming to us. He is a casual manual worker living interdependently with his son
without stable working income. Without any ideas how we learned about our
Warmth Giving Action, he handed in us a receipt for 10 electrical heaters and
told us that delivery would be here a while later in our first meeting. This was
just like the Bible story “The woman donating two coins”. The selfless giving of
this father helped frail elderly who needed help more than him.

This year, please keep supporting the Warmth Giving Action. Donations
of any amount are welcome. Please make your cheque payable to “St. James’
Settlement”, specifying on its back “Warmth Giving Action 2014", and mail to
Room 105, 1/F, 85 Stone Nullah Lane, Wanchai, Hong Kong. Donation inquiry:
28354321 or 8107 8324.
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What one can enjoy and treasure during his whole life are the good deeds.
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With Your All,
No More Fear for Improper Medication!

“With aging, my sight and hearing have deteriorated. There
are more than ten item of my medication and | have no idea what
medication | am taking each day due to the bad eye sight!” 87 years
old Granny Cheng lives by herself in Kwun Tong since the decease
of her husband. She has been in poor health and is required to
take more than ten kinds of medicine each day including multi-
medication for diabetes and hyper tension. As control of her
diabetes was less than desire, it led to eye complication, seriously
impairing her sight. She rarely goes out on her own except for
follow-up medical consultations as she is also suffering from
rheumatoid arthritis that affects her mobility. Hence, there is no
door for her to knock on even if she has medication problems.

The doctor has all along felt control of Granny Cheng's
condition is beyond satisfaction, and subsequently Granny Cheng’s
case was referred by a social worker to St James’ Settlement’s
“Philanthropic Community Pharmacy’, having the pharmacist and
dispenser to pay her home visit in checking on her medication
in-take. The pharmacist found that she had no knowledge on
medication in-take and relied solely on colour as well as shape
to differentiate various medication and dosage. However, when
the doctor changes medication in response to her condition, the
differences of shapes and colours from the previous medication
make her feel perplexed.”

In the first visit, our pharmacist explained in detail for the
usage, nature and reminder of each medication, while our dispenser
helped her to sort and pack the medication to be taken for a week
and will later on check on her condition after one week.

“As | am getting old, rather useless, my memory fails me. In the
past, | always thinking of taking less for a certain kind while taking
more for another. Now, thanks to Mr. Lo’s visit every week, he not
only helps to pack my weekly medication, but also explains me the
function of each medication repeatedly and patiently. Now, | have
no more fear in taking the medication!” said Granny Cheng with a
broad smile.

“Outreach Medicine Inspection Service”is launched in helping
living alone elders with multi-medication. Our dispenser will pay
home visits in checking each of their medication in-take habit and
helping them to pack for the medication needed. We will also keep
following-up cases in need to ensure a proper medication in-take
habit ultimately achieving a good control of health condition.
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Through the “Outreach Medicine Inspection Service”, it not only can
review the medication in-take habit of elderly, but also can help to pack for
their medication if needed.
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Medication Subsidy:
OA Campaign

“Philanthropic Community Pharmacy” receives different kinds
of call for help every day. Many patients are hard in seeking help.
They come to many organizations asking for subsidy or hoping to
have help from kind donors. In these few years, we set up a number
of medication subsidy programs for different diseases, in which the
degenerative osteoarthritis of knee is a kind of it that is common in
many middle-aged people or elderly.

The pain for knee joint degeneration is in fact caused by the
degeneration of our cartilage after years of usage. The joint of
those arthritis patients will become swelling and is painful, that is
absolutely different from those pain caused by short term sprain
or back pain. We have to know that the knee joint is not only the
largest joint of human body, it is also the most important joint for
supporting our standing up. Since the activity and pressure of knee
joint are both high, it makes the knee joint become one of the most
easily degenerated joints. If the degeneration becomes even worse,
it can lead to deform of joint and hence surgery or artificial joint
replacement is needed.

Regarding to the aging problem in Hong Kong, there are 10%
- 20% people suffering from degenerative osteoarthritis, Avascular
Necorsis and etc.

“The knee is out of my control. It is painful when walking on
the steep road, not to mention walking on the stairs...... | have to
take rest for even two or three step. The doctor only prescribes me
with the anodyne medication which is definitely not able to solve
my problem.” This is what we commonly heard from the elderly. In
our experience, many elderly suffering from the joint pain for long
times seldom leave their home, which reduces their contact with
outside world and affects their quality of living.

At the moment, the medication is mainly to reduce the pain;
however, itis not able to completely cure the degeneration problem.
Within many of the treatment options, injection of hyaluronic acid
becomes more popularin recent years. This treatmentis to inject the
hyaluronic acid into our joint and hence to release the joint’s pain.
Overall, the effectiveness is of patients’ concern. This treatment is
most suitable for patients with joint degeneration in early stage or
middle stage. After the injection, it is found that the problem of
most patients is solved with a-year validity.

With the support of our kind donors, the “Philanthropic
Community Pharmacy” launched the “OA Campaign”. The program
will offer 100 free quotas for CSSA elderly in having the injection,
hoping to release their pain as well as their financial burden. Elderly
received the injection expressed excitedly that, “I have no pain for
walking anymore. It's really so happy! | can take my grandchild to
the playground from now on.”
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I heard it! I heard it!

With aging, elders' sensory system will gradually degenerate, having
sight and hearing problems. Living alone elders lacking help from family or
friends on loss of sight and hearing, even onset of blindness or deaf, could
cause significant domestic accidents as a result of minor negligence.

Grandpa Law is living alone on CSSA in a Shum Shui Po public housing
estate. He is passive and rarely makes outside contacts. The only person he
trusted is Miss Chan who has paid visit to him before.”l haven’t got married
yet. After using up all my saving, | need the government’s support and it
makes me feel embarrassed. Thus, | will try my best not to bother others.
Only when Miss Chan comes to see me, | am most delighted. Unfortunately,
| have serious hearing problem that unable to communicate with her over
the phone. She had to come over each time which makes me feel sorry!”
His home is fairly plain and the TV set which has been with him for years
suddenly went without picture. So gone is his only accompanying “old pal”
all these days, making him helpless suddenly. As he is almost deaf, even
wanting to tell Miss Chan over the phone has been very difficult. Until Miss
Chan'’s visit to him three months later, she discovered that he had been
bearing in silence without entertainment for months. She then promptly
referred Grandpa Law’s case to the EAE program for help. Apart from giving
him aTV set, the EAE program also provided a Big Button Phone specifically
equipped with amplified ringer and flashing indicator functions for him
when knowing his severe hearing problems. Thus, when the phone rings,
Grandpa Law can answer the phone when noticing the light flashing.

In order to familiarize Law with use of the amplified phone, EAE
program dispatched a volunteer worker to visit him, installed the flashing
light box where he normally sits to ensure the light can be seen flashing all
time when the phone rings. Meanwhile the volunteer worker explained
to him in detail on function of the phone buttons and repeatedly drilled
him to familiarize on use of the phone. He then invited him to call Miss
Chan and her cheerful voice came through the ear piece when connection
was made. Really touching, Law is finally capable of communicating with
an outside party over the phone! “I feel very happy indeed as it has been
a long while that | haven't been talking on the phone and long time not
hearing the voice of other people!” He thanked us repeatedly. Even with
hearing loss does not bar the opportunity getting in touch with other
people. Law, like any other elders, can call the centre, talk to Miss Chan and
report being in good shape.

Big button amplified phone donated by benefactors is a
valuable and important little electrical domestic for elderly having
hearing problems. The loss of hearing to a certain extent implies the
loss of contacts from the outside world.

EAE program insists on helping feeble elderly to live
comfortably and deems the poor and lonely elderly as family
members. The plan hopes to assist more living alone elders with
hearing defects through installation of the big button amplified
phone to maintain their contact with the outside world.

Should you wish to provide elders having hearing defects with
the amplified with flashing light phone, please donate to our “EAE
program — Amplified with Flashing Light Phone for the Elderly” with
cheque payable to “St. James' Settlement”. Donation inquiry: 2835
4321 or 8107 8324.
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Apart from the amplified phone, the flashing indicator is also installed
for elders with hearing problem in showing the phone’ s ring.
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The Three Warmth Keeping Treasures
For the Frail Elderly

Cold fronts hit Hong Kong one after another every winter. The temperature
can drop to below 10 degrees celsius. During the long winter season, the frail
and needy elderly who live alone is in constant danger of falling sick. Sudden fall
in temperature is particularly hard on those who suffer from respiratory disease.
They will have trouble breathing; some may require instant hospitalization.
There has been record of more than a thousand seniors calling the Emergency
Link Service for help in one single cold day, and more than 100 of them are
sent to hospital due to pain and shortness of breath. These seniors really need
concern and care from the public.

Every year in November, our Electrical Appliances for the Elderly Program
starts launching the Warmth Giving Action out of concern for the poor elderly
all over Hong Kong who need to keep warm. The drive is carried out city-wide.
Based on the actual needs of each needy elderly, our volunteers make door-
to-door delivery of the three warmth keeping treasures - fan heater, padded
jacket and padded quilt. Blood circulation slows down with age, leaving the
elderly with freezing hands and feet. A simple fan heater which warms the
whole body is ideal for the elderly who lives by himself in a public housing unit.

We insist on dispatching volunteers to make house visits in order to assess
each elderly person’s needs according to his living and health condition, and to
suggest him how to make the best use of the donated warmth keeping treasures.
This is particularly necessary in the case of the fan heater. Most elderly people
do not know how to use it safely, and often refuse to use it thinking that it
will drive up the electricity bill considerably. The visiting volunteers show them
how to safely operate the fan heater, and give them the correct information on
power consumption, so that the elderly can use it safely with peace of mind.

Records from last year’s Warmth Giving Action show that more than
600 elderly persons lacking means to keep warm applied to us for help, and
over 2,000 warmth keeping treasures were sent out. This year’s demand is
expected to rise sharply with the gradual drop in temperature. Without subsidy
from government or any foundation, our Warmth Giving Action lacks stable
resources to meet the warmth keeping needs of large numbers of elderly
people. Consequently, many needy elderly may have to wait longer before
receiving help, and must cope with the severe weather single-handedly. That is
definitely not what we want to see.

“Donations have not increased. We are worried that it will not be possible
to raise enough money before winter in meeting the needs of elderly people
in the different districts to keep warm. Seeing the waiting elderly struggle to
stay alive in freezing weather makes we all feel most helpless.” These are the
words of social workers responsible for the Shamshuipo district. Many elderly
residents in the district have financial difficulty. Some don’t even own a padded
quilt and only have a light blanket to keep warm. They can easily get sick in the

cold weather. “In winter | can only keep warm by drinking hot water. | am so
worried my wind pipe will catch cold and I'll come down with flu. | would have
to pay to see a doctor,” sighed Uncle Cheung who lives by himself.

The target of our Warmth Giving Action 2014 is to deliver fan heaters,
padded jackets and padded quilt — the three warmth keeping treasures - to
600 needy elderly prsons. Are you willing to donate $500 for each elderly in
helping them spend the cold winter in warmth? We anxiously await support
from the public to extend a helping hand to the frail and needy elderly; they
might otherwise freeze to death. Donation inquiry: 2835 4321 or 8107 8324.
Website: www.thevoice.org.hk.

FXEEITEY, STEIBFEALBBEE  [EETHEEYREFZE
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Warmth Giving Action goes into operation before the onset of winter
every year. Volunteers are sent to make door-to-door delivery of fan

heaters, padded jackets and padded quilts to the needy elderly so
that they can spend the winter in warmth.
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New Light Socket Prevents Grandma

Grandma Ho, of small build, looks like a normal person outwardly.
After a lengthy conversation, she revealed that she had been suffering
from a rare disease “Scleroderma” for more than 40 years. “The doctors
said at that time only about a few hundred people were afflicted with
this disease. When it's in a serious case, the patient has less than 10
years to live. | never thought | could live till now. Ha! Ha!” said Grandma
Ho.

The cause of scleroderma remains unknown today. Grandma Ho's
skin has become hard because of the disease. Her fingers and joints
are rigid and the disease also affects the blood vessels of her internal
organs. Grandma Ho sees five specialists regularly and she takes a lot
of medications to control the disease. When she was dwelling on the
subject, she said, “When my condition got very serious, the skin of my
hands and face also became hard. | couldn’t go to work and people
stayed away from me, thinking | was a monster. At one time, | didn't
dare to go out.”

A while ago, the district social worker visited Grandma Ho to see
how she was getting on. He discovered that the electric socket for the
washing machine was out of order. Grandma Ho used adhesive tape to
keep it in place. It's really dangerous. In addition, the light socket in the
toilet also broke down. When Grandma Ho went to the toilet at night,
she saw her way round with the lights of the living room. Grandma Ho
walked in and out of the toilet under dim lights. If she fell, it could result
in a serious injury. So the social worker referred her case to St. James'
Settlement's Elderly Home Maintenance Services.

Upon arrival, St. James Settlement’s volunteer examined the
damaged socket and replaced it with a new one. He also replaced a
new light socket in the toilet along with a LED light bulb. The volunteer
explained to Grandma Ho briefly the safe way of using the new
installation after he completed and tested his work. Having listened
carefully to the volunteer’s instructions, Grandma Ho couldn’t wait to
switch on the light.“It’s great! My toilet has light finally. | don’t have to
use the toilet in darkness any more. I'm so pleased. I'm so grateful for St.
James Settlement’s volunteer’s help. He really did his best in helping a
helpless elderly like me.” said Grandma Ho thankfully.

A plug and a light socket, though trivial, symbolize safety and
warmth to an elderly. “Elderly Home Maintenance Services” can bring
warmth to the elderly as a result of benefactors’ generous donations
and volunteers’ selfless help. As one of St. James’ Settlement’s staff,
| hope the Elderly Home Maintenance Services scheme can light up
Grandma Ho's home so that she will have no more fear of a dilapidated
lodging and can concentrate on fighting against the rare disease
“Scleroderma”.

BRRREE TAERIRE)  EXBTH "TEEE,, ZRFET!
Thanks for the volunteer’s help so that | don’t have to go to toilet in the
darkness!
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Assessment and Maintenance
For Rural Licensed Structures

Our Elderly Home Maintenance Services (HMS) covers all of Hong
Kong, Kowloon and the New Territories areas. Most of the cases are living
in public housing units; a small number are in private housing estates and
tenement houses; the remaining is in remote rural areas.

The rural homes fall into two main categories. Some have more
systematic water and power installations while the others are mostly
“licensed Structures” which were built by their now senior occupants
themselves long ago and licensed by Government later. Generally rather
old, these structures still depend on their original water and power
installations. The installations are necessarily damaged by prolonged use,
many of them in disrepair due to the poverty of the elderly occupants. The
worn-out wires and broken doors and windows are safety hazards.

Unlike those living in public housing, the rural elderly do not get
sufficient community support. Their inadequate living condition is
usually discovered upon house calls by social workers of outreaching
teams dispatched by district elderly centers. But the elderly occupants of
licensed structures in the more remote rural areas have little contact with
district social workers. Consequently, any maintenance problems or other
difficulties they may have take much longer to come to light. Therefore,
when we receive special rural cases, we generally act faster with house call
assessment and maintenance services.

Experience tells us that water and power installations in rural areas
are usually in more complicated condition. Our worker and volunteers
first make a house call to gain an understanding of the living environment
and to conduct a careful examination of the extent of damage requiring
repairs, noting other possible needs. The water pipes and electrical wires in
the rural licensed structures take more time to trace because they do not
follow fixed patterns as in public housing. Sometimes it is even necessary
to contact CLP Power Hong Kong Limited or government Water Supplies
Department for coordination in the maintenance work.

Grandma Mak has lived by herself for years in a remote part of Lantau
Island. Her power installations were damaged in heavy rain. It is hard to
believe, but she lived without electricity for nearly a year. Fortunately,
she did not have any accident as a result. There is no nearby social service
unit and she did not know where to seek help until an outreach team of
social workers who happened to pass by discovered her. The case was
immediately referred to our HMS program. Despite the remoteness, our
volunteer workers visited her home and conducted repairs. With their help,
Grandma Mak saw the light again.

To ensure that the elderly can live in safety and comfort, our volunteer
workers try to complete the repairs as quickly as possible, regardless of
hard work, to help remove the crises of the needy elderly individuals and
couples, so that they can go on living in their homes free of worry.

B LFIEEREXEHRRIGE - RERE @ 5IAK -
Volunteers make house calls to replace old wires and sockets
so as to prevent leakage leading to fire.
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Free Health Talk

The Voice was inaugurated in 1976, with the aim of providing
information for seniors on health and everyday life. With our written words,
we hope to help them improve their living standards. In step with social
progress, Hong Kong people have become increasingly health conscious.

They are eager for knowledge on diet, disease prevention, health care,
disease treatment and medication. Retired persons and seniors are of no
exceptions.

In response to the further needs of the seniors, The Voice introduced
health talk to provide free information on diseases for its readers and the
public at large. The talks have covered liver cancer, osteoporosis and knee
joint, prevention of terminal kidney failure, and how to distinguish heart
and digestive diseases. All these are chronic diseases common to the
elderly. Seniors need proper knowledge of their chronic diseases in order
to keep their condition under control and to receive effective treatment.
So St. James' Settlement has built a free platform for them to meet face-
to-face with relevant medical specialists, to have ample time to hear their
explanations, and to raise questions when necessary. We hope that, through
these community health education talks, we can give correct information
to the public and dispel misunderstandings, so that people can be masters
of their own health, care for themselves properly, control their condition
and get effective treatment.

All the talks are given by medical doctors in special fields, nurses and
pharmacists. The verbal explanations are supported with pictures or videos
to facilitate the listeners’ understanding of the pathology and treatment of
the diseases. Some talks even come with on-the-spot examinations, such
as for osteoporosis and atrial fibrillation. To make the talks more accessible
to all Hong Kong citizens, it is held not only at our headquarters but also
at other venues, e.g. the Duke of Windsor Building in Wanchai, the Central
Library in Causeway Bay and the Space Museum in Tsimshatsui, which can
accommodate several hundred people. To meet demand, places with more
seats will be chosen for talks with more popular topics and sometimes the
same talk will be held repeatedly.

Yee is a volunteer who has put in long service in assisting with the
health talks. Her responsibility is to make registration and maintain order.
She said, “Over the years, | have seen many middle-aged and older citizens
come to the talks. Some of them have become familiar faces, like old
friends. All of them listen to the doctors attentively and can ask questions
after the talks. There is a great need for this kind of large-scale health talks
in the community.”

With the opening of the Philanthropic Community Pharmacy, we
will carry on with our work in community health education, to provide
appropriate information and assistance for even more seniors and patients.

AEGEERNTRIERAEEREE - LAERATREEEMNFMEER) !
St. James’ Settlement will keep launching different kinds of Health Talk, with
the purpose to provide information for public.
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| Am Willing To Serve
More Elderly

Summer has arrived and the weather is getting hotter and
hotter. Walking in the street often makes one soaked in sweats no
matter who he is. The weather that day was very hot too. A staff
from St James’ Settlement took us to an elderly center to help cut
the elderly’s hair in the hope that they can have a fresher summer
look in the hot weather.

As we stepped into the center, we were warmly welcomed
by a group of elderly. When the center staff first called to make an
appointment, she has asked if it was possible to arrange all male
volunteers to help the haircut. We understood why when we came
in person that day. All elderly waiting to have their haircut were
women. Is it really attraction of the opposite sex? Anyway, male or
female volunteers are equally attentive and enthusiastic in serving
the elderly.

The social worker lady arranged a room for us as we took out
from the toolbox the necessary tools like scissors, electric shaver,
combs, mirror and aprons. The grannies waited obediently in the
corridor seats. When we were ready, they came in one by one to
take their turn smartly. An interesting thing was that almost all
of them would say “just like the style of the previous one” as they
sat down in front of us. And while we were cutting their hair, they
would share with us stories of their past.

That day we have served over 20 elderly. As we packed our
things and were ready to leave, a sudden rainstorm arose. We had
to take shelter at the center for a while. A grandma came over
suddenly with some drinks and biscuits and invited us to sit down.
“Hey grandsons, have a drink!” Their warm hospitality in treating us
like their grandsons might have made us feel a bit uneasy; however
we were still very touched and happy about it.

When the rain stopped, we took our tools and left in a happy
mood. To the elderly who are living alone and are rarely visited by
others, their warm enthusiasm shown to us in fact reveals their great
need for care and concern from others. Our life as employee may be
very busy, but to be able to bring the elderly joy and offer them
help indeed is a very meaningful thing. Therefore, | wish | could
spare more free time in the coming days to do more volunteer work
to help the needy elderly.

Hoi
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Is it Possible to Donate Medicine?
Is the Medication with Cheaper Price
Parallel Import?

Q: My dad bought some cancer drug from your pharmacy, but
unfortunately he passed away soon after. As they are very costly, | would
like giving them away to the needy. | called your pharmacy once to inquire
about the relevant donation but was told by the staff that they were unable
to accept. Why is the pharmacy unable to accept medicine donation?

A: First of all, thanks for your enthusiasm to help and willingness to
donate remaining medicine to needed patients. We understand certain
medications are very expensive, particularly those for cancer treatment,
they could easily cost 30-40 thousand dollars a month. The donor wishes
to mitigate other patients’ financial medical burden. However, according
to Hospital Authority regulation, no pharmacy is allowed to recycle
medication or swap for return of sold medication. The Philanthropic
Community Pharmacy must comply with the relevant regulation.

In addition, in what way the family stored the medicine is vital as
storage temperature has definite impact on potency and exposure to
direct sunlight has that effect. As we are unable to guarantee storage and
handling of donated medicine, hence we cannot afford the risk giving them
away, particularly so for potent drugs such as Glyceryl Trinitrate, Warfarin,
cancer treatment and etc because any deviation in potency could lead to
treatment delay, even aggravating the situation. Hence, no medication
recycle is for the good of patients’ health.

Q: Why are there fewer types of pharmaceuticals sold by Philanthropic
Community Pharmacy than other pharmacies? And why they are cheaper?
Are they products of original manufacturers?

A: Each of the medicine on the list of Philanthropic Community
Pharmacy are the results of strenuous negotiations by our team. Currently,
we sell over forty different kinds and we understand medical expenses are
heavy burden to patients. Hence, we also hope to add more medications
onto the Drug Formulary List as soon as possible. However, such a process
certainly takes time and we really hope patients can understand.

In addition, medicines sold in our Pharmacy are all supplied by
the original manufacturers and it does not exist any “parallel import”
or “secondary manufacturer goods” Patients can be reassured of their
purchase and take them with peace of mind. Lastly, please be remaindered
to make prior appointment with our pharmacy staff every time coming to

buy to ensure we have sufficient stock to meet your need. Thank you!
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Ming Pao

New Drug for Stroke
More Expensive but
Fewer Side Effect

(Ming Pao News) Patients who have atrial fibrillation caused
by irregular heartbeats are with 5 times risk in having stroke.
Although the traditional medication “Warfarin” is effective in
reducing 60 percent of the risk of strokes, it is resisted by many
patients because of the strict limitation in diets. A doctor indicated
that there happened a patient died after having warfarin because
of the medication clash with the Chinese medicine. Therefore, he
hopes that the promotion of new drug can help patients in reducing
the side effect. However, since the medication is comparatively
expensive, the Philanthropic Community Pharmacy of St James'
Settlement therefore offers patients with financial difficulties a 30
to 80% off discount.

St James’ Settlement Offers a Low Price
Hoping to Help the Deprived Patients

Tam Kin Ming, the chairman of Hong Kong Public Hospital
Cardiologists Association and cardiac specialist, indicated that
one person is having atrial fibrillation in every hundred people
in Hong Kong and one forth of people aged 40 or above are also
having a high possibility in having the disease. Since there are
many restrictions in taking the traditional medication “Warfarin”, it
is easy for patients having side effect or even fatal dangers if the
medication is not taken carefully and precisely.

DoctorWongBun Lap, the convenerof Atrial Fibrillation Alliance
and cardiac specialist, further indicated that the new anticoagulant
drug “Dabigatran Etexilate is 75 percent more effective in
reducing the risk of strokes and is with fewer side effects
comparing with the traditional drug; however, it costs 20
dollars for each Dabigatran Etexilate, which is definitely
more expensive than Aspirin and Warfarin costing just 0.1
dollars each. Now, the Philanthropic Community Pharmacy
of St James’ Settlement is offering patients with financial
difficulties a 30 to 80% off discount.
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I / My company would like to contribute ( [J one-off / (1 monthly) $ to support

[J Medication Subsidy Program [J Electrical Appliances for the Elderly Program [ Home Use Medical Equipment Support Program

[J Pharmaceutical Care Service for Patients Project [ Patients Travel Subsidy Plan [ Nutritional Baggie For the Weak

[J Philanthropic Community Pharmacy [J Specialty Medication Assistance Program (Light Up The Life Program, Precious Blood Precious Love, Anti-
hepatitis B Action and Chronic Obstructive Pulmonary Disease Home Support Scheme) [J Medication Delivery Services

[] Elderly Home Maintenance Services [J Home Haircut Services (] Power Subsidy - Ailing & Handicapped ~ [] Outreached Physical Examination
[ Funeral Navigation Services [J Flash Light Door Bell for Deaf [1"“The Voice” Monthly Elderly Magazine  [] Health Promotion Activities

[J General use

Donor/ Co!s Name: Mailing No.:

Address : Phone No.:

Donation Method :
[J Crossed cheque ( Payable to “St. James’ Settlement”)

Bank: Cheque No. :

(1 By Credit Card ([JVISA  [] MASTER)
Card No: Expiry Date : (MM/YY)
Card Holder’s Name : Signature :

[J Bank deposit (Please deposit donations to St. James' Settlement’s Bank A/C):
HSBC: 002-5-224247 or Hang Seng Bank: 388-558645-001 or Bank of East Asia: 514-10-30561-7
*Please check off your method of payment.

*Please kindly indicate the name of the Program / Service that you donate at the back of the cheque or bank receipt slip.
Please ensure that the bank receipt slip is returned along with your name and address to us via mail or fax at 3104-3635.
A tax return receipt will be issued with respect to your donation for tax deduction use. Thank You for your support.
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E-I=t 1 3104-3635 Fax : 3104-3635

E B thevoice@sjs.orghk E-mail : thevoice@sjs.org.hk

@k www.thevoice.orghk Website : www.thevoice.org.hk
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