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Urgent Donation Appeal

“Large Size Electrical Appliances”

The“Home Environment Improvement Scheme for the Elderly” subsidized
by Government now comes to an end. In the past, elderly can apply a total
amount of $5,000 subsidy for electrical appliances purchase, home maintenance
work and etc. This subsidy is really a great help for the poor elderly in improving
the quality of life, especially important for them in buying the electrical heater,
fridge or washing machine. These kinds of appliances are all large in size and
cost over thousand each. For better use of resources, applicants of the “Electrical
Appliances for the Elderly Program” are required to use up the entire $5,000
subsidy before applying for the Program in these five years.

Regarding to the end of the above government scheme, the application
for our “Electrical Appliances for the Elderly Program” has sharply increased by
20%. The electrical appliances, especially those with large size, are in urgent
need!

“Grandma Chan came for help in April. Unfortunately, the government
subsidy scheme was just ended; thus, we immediately turned to seek help
from St James' However, staff told us that there are too many cases waiting and
the donation is tight. Also, due to the safety reason, second hand heater is not
suggested. Thus, Grandma Chan has to wait. Perhaps, she has to be in risk for
a while....." said helplessly by the referral social worker. Grandma Chan, a CSSA
case, has been living in partitioned flat for many years and she can now move
to Kai Ching Estate. With the limited Relocation Allowance of $3,000, she can
only afford to buy the fridge and bed; in other words, she has no further money
for a heater and can only bath by boiling hot water. In fact, Grandma Chan is
now near her 80 with poor mobility, so referral social worker came to seek help
from us.

Facing the numerous applications, we are all alert and colleague who is
responsible for the program shows deep worries, “For those appliances with
smaller size, | am still confidence in asking for donation; however, for heater,
fridge and washing machines, I...." We understand that it is always difficult
for appealing donations for these items as the benefited case number will
be comparatively lower due to the higher purchase cost. And because of its
difficulty, subsidized items of these kinds are rare. In fact, a great impact will
probably be caused if the elderly is lack of the said items: being burned while
bring hot water from kitchen to the bathroom, being sick after eating the rotten
food, suffering from joint pain when washing clothing by hands and etc.

An urgent donation appeal! The “large size electrical appliances” for EAE
Program are really in urgent need of help. At the moment, we target to offer
help for 30 cases applying for “large size electrical appliances” and each case
costs $2,000 in average. Thus, we are in urgent need of $360,000 donation in
the coming half year. We really hope the generous donors can offer your kind
help in improving the poor elderly’s quality of life. Any amount is welcome as
only with the help of all parties that can help the elderly in need.

1TE—HEonfIKEINER -

Doing good deeds — The everlasting work of life.




ZEAS

Client’s Remark

Jel o TR 1P 45 e R B 69 A
b — I P

"HABIHER—EEE  BRBBMSILIES
CHRERFTHARE  MELE—EIZ ! HBKEFRR
iSS  NNRR IHEHERE - ERFBROXE - B
BREERS  FTERRESEZCKEIRYE - W0
RBIFBHES - t—EBASEEE - BB
WRBRK  EBBIRMRE o

HLZTFEFE LEFDBREDPHEE - HA
HERIG 2 RUA TS - —R=0FSLMOFR -
AEIEEAE  EEROATRIFBRERARPE - FE1T
e - THEMEwERYS  ERF2EER 0 RY
ERFRILKHIESEEPNTE » i8I AT BUE AR o
3 EViEE LT R KBRIAER) - TEEEY
RKEBEAIE - KNZ(E ~ EUDERNBABRS
FELRTEM - HADEMBRFS - XAIDINETE
HEIEEBHISRE > WHFELRFS  ERER It
RUEB\—XK  BEPIRIIRIB BRI - EEHEHS

"AmeEiEE RS ERR - MEEIR
DIRR » ZOREHREBE A - BEZRET ° , 1BBEH
BERNESHGE  MASKNBSHIE BB
BEHSHES  SHRCRINE -

BREZDRBENRER T RELIH\E
FEER BRI AT - EHERIZANL
RANNTDEMR - ASRAERE - IREF @ thPIR 5
ENRBERBERBHITES - ARELIEBRAER
BEAS =T RBEEERINKERFT SRR - 28/
1BITEEMLREIDREZER DK - 2 RibevisE
BERBIRRAEE

BETTERRIL @ BEEZTHEREN2IE
HSISBIB0 ' BRSNS E, c BB IHEY
THSEREEERE  BEIBBEERIN » E5F
EAOERONRFRHEL TSI E0NES © Bit5

88 o

TELURBHIENER - RIS EERIITH—BE
PI BB LARFY - FSRUBURFT - #RARZEAAE
& g LBAESKNED TR OET - B
ERIBIER LERIEY - MRRIBREIF - |

—ZF0mAfH
APR 2013

1SN TEN R
The Philanthropy Monthly

Grateful for the Door You Opened
To My Life of Darkness

"I know | was a burden. | never thought he would walk out on
me like that, forsaking his own son! | prayed to God | wanted to kill
myself and go to heaven. But every time | looked at my son, | felt he
was pitiful for having been deserted by his father at such a young
age. | couldn't imagine what would become of him if |, his mother,

also left him...... sobbed Ms Chiu, struggling to hold back her tears.

Ms Chiu got married in the church and gave birth to a baby boy
when she thought she had met the true love in her life. Her family
of 3 had lived happily in the beginning. However, she had a stroke
when she nearly turned 50. The attack affected her mobility. She
has to spend her remaining years on a wheelchair. At meal time,
she could only take nutritional drinks which provides her necessary
nourishment through Gl tube. Her life was totally changed. Her daily
life depended on other's help completely. "At first, my husband
looked after me. | relied on him for toilet matters, taking nutritional
drinks, personal cleaning and etc. | know he was having a hard time
and he couldn't go to work. Life was really difficult. Maybe it's too
difficult and | was such a burden, he suddenly didn't come back
after he went out one day. | couldn't contact him by phone or by
other means......

“For better or worse, for rich or poor, in sickness or health, | love
you and treasure you and remain faithful till death.” The marriage
vow taken in the church then becomes painful memory today. Ms
Chiu never dreamt that her husband could desert her in their days
of hardship.

Since Ms Chiu was unable to take care of her son, he was sent
to a boarding school. Fortunately, her son is a sensible kid. As he
knew he came from a poor family, he doesn't squander his money
and leads a frugal life. They are now living on their meager savings
and disability allowance. Ms Chiu used to spend nearly $3,000
on nutritious nutritional drinks. Earlier she bought other brands
of diluted, tinned nutritional drinks. That showed her financial
difficulty was more serious than before.

Having learnt of Ms Chiu's plight, her social worker referred
her case to St. James' Settlement's “Nutritional Baggie for the Weak
Program”. St. James' subsidized her in buying nutritional drinks
after they assessed her health and financial situation. The subsidy
has alleviated Ms Chiu's financial pressure and helped her to obtain
sufficient nutrition. Consequently, her health has been enhanced.

"When | thought | had come to a cul-de-sac, God opened
a door and | met you. | am very grateful to you. Though we were
complete strangers, anonymous benefactors helped me the best
they could. The let me see light when my path was in darkness. It
was like rainbow after a rainy sky."
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Someone to Rely On at Old Age?
Donation Call for Self-Paid Medication

It's the universal truth that parents rear children to depend
on when they grow old. Parents work hard for a large part of their
lives so that their children can enjoy an ideal study environment.
After they graduate, they can live independently and have their
own family. At the same time, when parents grow old and need
looking after, they can fall back on the children. However, things
have changed; many people have forgotten their responsibility. Or,
the younger generation use the excuse of “life is hard” to escape
from the duty of taking care of their own parents!

Mrs. Pak suffers from platelet deficiency and has to take a
special kind of medication continuously in maintaining an optimal
level of platelets. The drug costs more than $7,000 a month and is
extremely expensive for Mr. and Mrs. Pak as they live on a meager
savings. As a result, they hoped their children could share part of
the expenditure. However, their hope failed to materialize as none
of the children was willing to help. They even kept a distance from
their parents with the excuse that they had no money to spare.

One time when Mr. Pak was buying medication from St. James'
Philanthropic Community Pharmacy, he burst into tears when
saddened by the thought of his situation. He kept sighing and said,
"What's the use of bringing up our children? Now, we are old and
our children don't look after us." Being an elderly, Mr. Pak's mental
state was on the verge of nervous break down since he has to take
care of himself, his sick wife and also has to worry for the expensive
medication.

Generous donors, please help cases like the Pak couple by
donating to tide them over their financial strait.

St. James' Settlement's Philanthropic Community Pharmacy
helps patients to obtain treatment by financing their expensive
medication expenses. In so doing, St. James' Settlement will
help reduce their burden in daily life and alleviate their anxiety.
Consequently, those people can re-gain hope in life.

Please make out your cheque payable to “St. James'
Settlement”, specifying “Philanthropic Community Pharmacy” at
the back. With your donation, St. James' will be able to help those
in need accordingly. Mail your cheque to Room 105, 1/F, 85, Stone
Nullah Lane, Wanchai, Hong Kong. Donation Hotline: 2835 4321 or
8107 8324.

RZREREBEREAGRKENSVEEETE  EBATRESSEN
BEZEY  SLEFERE-

Many elderlies with chronic illness are living on meager savings;
however, they still have to bear the expensive self-paid medication
expensive, which leads them a hardship of living.
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Fan for the Elderly
Cool Breeze for the Elderly

It is hot and humid during summer in Hong Kong and the daytime
temperatures are generally above 30°C. Electrical fans and air-conditioners
are usually considered indispensible at home for most families, but not
for the elderly in poverty. Many elderly insist on using their worn-out fans
even if they know they run higher risks of home accidents. It's all simply
because they don't have the money to have them replaced.

“My apartment is so small that | have to pile up my stuffs; and they
virtually block the window. The unbearable heat during summer makes me
feel difficult to breathe!” Granny Leung, who lives in a small housing unit
designated for single elderly in Pak Tin, gives an account of herself. She has
a habit of collecting waste carton boxes. Her apartment is encumbered
with odds and ends and as the window is blocked, the ventilation is poor.
A social worker during a home visit was completely soaked in sweat after
staying in her house for merely 5 minutes. “This fan was in use for over 10
years. One day, it was toppled and the outer metal frame was broken.” Given
the meager CSSA allowance, she needs to make more money by collecting
waste cartons. “Everything is so expensive nowadays; it takes me several
days to fetch enough carton boxes to buy myself a meal. | don't prefer
spending my money for a new fan." The social worker didn’t want Granny
Leung to incur risks of heat stroke and therefore immediately referred her
to our “Electrical Appliances for the Elderly Program” for assistance.

Upon receiving Granny Leung’s application, we sent our volunteers
over to look into her case and approved her application for a 12-inch desk
fan right away. Volunteers of our “Electrical Appliances for the Elderly
Program” studied carefully her household environment, inspected the
electric outlet positions, reviewed Granny Leung’s usual activity area in the
house and set up the fan accordingly. “I have a new fan now and | don't
need to be afraid of being hurt by the fan blades anymore. The volunteers
are so thoughtful to set up the new fan right by my bed; now, | feel more
comfortable staying in the home!” Repeatedly Granny Leung expressed
her thanks to the volunteers for their care and concern.

Electrical fans solicited from our benevolent donors turn into a most
treasured gift to solitary elderly. They bring cool breeze for them during
the summer and they also reduce their risks of suffering heat stroke.
During these difficult times she received most needed assistance from our
donors and volunteers, Granny Leung is deeply touched by their kindness
and generosity. She said, “l wish | could thank the donors in person! They
care so much for the elderly” She couldn’t help but shed tears of gratitude
and relief.

If you also want to send an electrical fan to a solitary elderly in need,
please kindly donate for our “Fan for the Elderly Campaign” under the
“Electrical Appliances for the Elderly Program”. Donation cheque can be
made payable to “St. James’ Settlement”. For any enquiries, please call
28354321 or 8107 8324.

'RBSEREEINER  SEABTEZNKXEERE | RFHE ! |

“l have to thank the donors and volunteers for their care and concern.
This fan improves the ventilation in my house. | feel very comfortable
staying at home now!”
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Difficult to Preserve Food in Summer
Weak Elderly Need Fridges Urgently

The hot summer is coming. Hong Kong has to get ready for a hot and
humid summer once more. The lone elderly has to store leftovers properly
in order not to get sick as a result of eating rotten food. As they age
gradually, the elderly don't eat much so there are often a lot of leftovers
from each meal. A refrigerator is a must have appliance in their daily lives.
To the elderly who live on the CSSA, owning a refrigerator may seem to be
a dream hard to materialize.

"I have used the fridge in my home for over 20 years.When | try to store
some leftovers in it, the temperature is higher than the room temperature.
It's no wonder food goes off under such circumstances," sighed Uncle
Cheung, who lives on the CSSA, a sum of slightly over $2,000.

Uncle Cheung, over 80 years old, has lived by himself since his spouse
died. Since his son stopped contacting him, he has no one but himself to
fall back on where his daily life is concerned. Uncle Cheung seldom sought
help from others as he tried to be self-sufficient. He always tried to make
things do. When the social worker paid him a home visit, he found out that
Uncle Cheung's home was scantily furnished. The petroleum stove which
was boiling water was in danger of a gas leak. It was lucky for Uncle Cheung
because the discovery prevented a serious accident from happening. At
the same time, the social worker saw the oil-stained fridge at the corner of
the kitchen. As soon as he opened the fridge, a stinky odor came straight
out. Uncle Cheung was forced to admit, "l can't afford to buy a new fridge.
All'l can do is to cover up the leftovers with a plate. When it gets hot, food
doesn't keep for a long time. But there's nothing more | can do. | only hope
that | won't get a diarrhea."

When the Electrical Appliances for the Elderly Program learnt of
Uncle Cheung's difficulty and his need, we gave him a new fridge that
functions perfectly through benefactors' donations. With the new fridge,
Uncle Cheung can preserve the leftovers in hot summer without the threat
of diarrhea. "l never dreamt that people could be so kind to me. | don't
have much longer to live. | will never forget my benefactors' kindness," said
Uncle Cheung. "To tell you the truth, | have been wanting a fridge for a long
time. Now, | can buy a bit more and the food will last longer. | fear nothing
but illnesses. If | have gastronomical problems, | will have to spend money
on seeing a doctor."

A “timely refrigerator” is not only a useful appliance in Uncle
Cheung's daily life. It is also benefactors' comforting and sincere greeting
to the helpless elderly. They won't feel deserted by society with such
kind gesture. On the contrary, they are worthy of respect and love. Are
you ready to extend a generous helping hand so that the helpless elderly
on waiting list can receive a fridge that functions well? The Electrical
Appliances for the Elderly Program (EAE) urgently calls for your help. The
Program hopes to raise enough money to buy refrigerators for the helpless
elderly before the hot summer sets in. Make out your cheque payable to
“St. James' Settlement”, specifying “Fridge Donation” at the back. Donation
hotline: 2835 4321 or 8107 8324.

EETHEYRE  TERXEFMEREPTTEIR  HEBERZ
YERHORELHEE -

A fridge refrigerates food and prevents it from going bad, especially in
hot summer season. It’s important for lone elderly who lacks support.
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Power Installations
Get Rid Of Kerosene Stove Hazards

“Elderly Home Maintenance Services” serves mainly elders,
who are 60 years old or above, living alone or with spouse, having
limited financial resources such as CSSA recipients/low income
earners, living in a bad environment with urgent needs for home
facilities repairs and lacking care by family and friends. Volunteer
workers on handling elders' requests for assistance will conduct
home safety visit; and hence help improve their living environment
in preventing home accidents and enhancing quality of life. The
service aims at eliminating home safety hazards. Hereunder is one
of the often encountered cases where cases use the kerosene stove
for cooking while junks pile up in its vicinity and hence leads to
accident.

Granny Chan lives on CSSA and her husband died years before.
Being childless, she has been all by herself then. After recovering
from the sorrow for loss of husband, she has become active in a
number of voluntary services and received many recognitions
and citations. However, she also has her own needs. With social
worker's referral, she applied for our service asking for assistance.
Additional to satisfying her needs, the volunteer worker carried
out simultaneous home safety visit and found that she was using
a kerosene stove to cook, said being her practice for years for
economic reason. Though she uses mainly meal delivery service
now but she still uses it occasionally for cooking and boiling water.
After the volunteer worker's explanation, she understood the
potential danger and concerned about the high fire risk due to the
piling junks lying around.

In addition, knowing that she has few home appliances and
with the $1,800 annual power subsidy by government, she should
have no worries about the high electricity expenses; thus, the
volunteer worker suggested her turning to use the induction stove.
But as there were no power plug in place, the qualified volunteer
worker helped to install power plug and also gave her a new
induction stove by the generous donations of Zonta Club of The
New Territories. Granny Chan felt very happy about this. Apart from
thanking the volunteer workers, she was also grateful to Zonta
Club of The New Territories for their caring needs of the elders by
sponsoring the expenses. She can now cook with the highly safe
electrical cooking appliance and no longer has to worry about
having risk for cooking by kerosene stove.

BREZRHEIMEN "HREEH, ERNEHER  EELLE
MEKREE - LBTTUARZNEREERT -

Granny Chan is grateful for the help of the volunteers and
benevolent donors from Zonta Club of The New Territories. Upon
installation of the power units, she can now cook safely with the
induction stove.
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To turn on and off an old-fashioned water
tap is quite a task for the elderly.
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Old Home Facilities be Replaced
To Improve the Poor Elderly’s Quality of Life

Home maintenance involves piles of endless problems. Extensive
maintenance work or minor fixing is always necessary to keep a cozy
home. Home safety and comfort for the poor elderly can be assured only if
their home facilities are well maintained. Apart from this, we can also help
improve their quality of life by making some modification of their home
facilities.

Grandpa and Grandma Chow are living in an old public housing
estate where the facilities and living environment are by far less desirable
than that of the new public housing estates, not to mention the private
complex. Worn facilities inevitably need more frequent mending. Supply
of water and electricity are mostly affected. The old-fashioned water tap
installed decades ago in Couple Chow’s flat has been worn out and water
is leaking round the clock. Great effort is needed to turn the water tap on
or off, which is giving the old couple a hard time whenever they need to
get water from the tap as their wrists move with difficulties due to pain in
joints.

Our volunteers under the “Elderly Home Maintenance Services” came
over to the old couple’s place and found that the water tap needed to be
replaced after making a thorough examination of it. Having understood
the old couple’s difficulties in operating the tap, our attentive volunteers
suggested that a new-fashioned water tap with a handle be installed. Its
long stand allows more space be used when they wash the kitchen utensils.
To turn on or off the new-fashioned water tap, one just has to move the
handle lightly with even only a finger. The old couple appreciated very
much the new device. Grandpa Chow said with a smile, “The installation
of the new-fashioned water tap would save us a lot of trouble and make
doing dishes more convenient.” Our volunteers’ effort has really helped
improve the quality of life of the poor elderly.

Apart from the replacement of water tap, there are many other
services under the “Elderly Home Maintenance Services’, of which the
poor elderly are in need, such as lighting enhancement, examination of
electrical devices, repairing of electrical appliances, mending and piecing
floors, installation of handles and taking care of the basic renovation work
for new flats. We need your strong support to keep on our maintenance
services for the elderly in need and help make a safe and better home
available for them. Your donations in any amount would be much
appreciated. Please make your cheque payable to “St. James' Settlement”
with indication of “Elderly Home Maintenance Services” at the back of your
cheque. Our mailing address is: Room
105, 1/F, 85 Stone Nullah Lane, Wanchai,
Hong Kong. Donation hotline: 2835 4321
or 8107 8324.

B TIKERE®R - AAATHEBEORERKIIREE -
Installation of a new-fashioned water tap has solved the
problem of water leakage for Grandpa Chow.
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The soil brought from
Grandpa Cheng’s homeland.
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Soil of Homeland is Cherished
As Gold

Grandpa Cheng, in his seventies, is vision impaired with no
one to turn to. In 1930s, being unable to secure a livelihood in his
homeland, he had no alternative but to leave his homeland, his
dear family and friends and came to Hong Kong by himself to try his
luck. He missed his homeland very much and this feeling intensified
during festive periods. The poem - “Being a stranger alone in a
place far from homeland, one would miss very much one’s family
particularly during festive periods.” - is a very true reflection of the
feeling of those young people staying far from their homeland.

Now Grandpa Cheng is aged. He has been living by himself
for decades and knows very well that he has to do and prepare
everything for himself and by himself including his funeral.
Grandpa Cheng said, “l was brought up attentively by my parents in
my homeland, where | spent a great deal of memorable time. | am
very grateful for the love and care of my parents, who are always in
my mind, and so is my homeland. In order to survive and secure
a livelihood, | reluctantly left my homeland decades ago. My life
journey is now getting close to its end. When | pass away, | hope my
soul will return to my homeland. There is a saying - “Soil brought
from one’s homeland will be cherished as gold” | hope that some
soil from my homeland will be put on my tomb so that my soul
will be able to return to my homeland and stay by the side of my
parents forever. | earnestly ask you to do me this favour. Please
sprinkle some soil from my homeland over my body when | die.
This is my last wish. Thank you very much.”

Grandpa Cheng understands that it is very unlikely for him to
return to his homeland given his weak eye-sight (only 10% of his
vision capacity is left). He tries to console himself by asking that
some soil from his homeland be sprinkled over his body when he
dies, which we will try our best to accomplish. In view of this need
of the lone elderly and with esteem to individual’s preference as
our object, we, under our “Pre-paid Funeral Navigation Service’,
are encouraging the elderly to think about the particulars of their
funeral and let us know what we can help in this respect. We will
try our utmost to accomplish their last wishes as we believe that
individual’s self-esteem should be upheld all the way through a life
journey. In Hong Kong, many aged widow/widower and
lone elderly are too feeble to carry out their last wishes;
Grandpa Cheng is one of them. In response to the need
of this group of elderly, we launched our “Pre-paid Funeral
Navigation Service” in 2004 with an aim to help those
elderly with terminal illness or who lack service support, to
arrange their funerals.

BRAEHHOSBOBETHEHM -

Grandpa Cheng wrote down his last wish for us.
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To Fill the Service Gap
In Providing All-Rounded Support

The Charity Project is launched in filling the service gap.
It aims to provide support for items that are with needs but no
subsidy, such as the subsidy program for self-paid medication. In
fact, apart from those items with “great” needs, other needs of the
service target or even people who do not fulfill the application
requirement but need support are also of the project’s concern.
Thus, the project develops different kinds of service in order to
provide more all-rounded support.

Taking “Electrical Appliances for the Elderly Program” as an
example, the service target is elderly who ages 60 or above with
financial difficulty and no family support and the purpose is to
provide them with basic necessary electrical appliances. However,
there is a group of elderly whose financial situation is better than
the above service target but faces the same subsidy needs. For
example, for elderly with small amount of saving, or elderly with
children but unluckily their children are also low income group so
they are not able to provide full support, they may barely afford
to pay for the appliances; however, for safe or for reserving more
money for future use, they will choose to save up and thus lead to
home safety risk.

Regarding to this, the “Electrical Appliances for the Elderly
Program” launched the “Purchasing Electrical Appliances Service”
Withabiggerbargaining powerto purchasetheelectricalappliances,
the program can help the elderly to buy the appliances in a lower
price and hence they can save up more for other living needs. Just
like the cases of the “Home Environment Improvement Scheme for
the Elderly” that ends recently, they can reserve more subsidies in
purchasing more items. Also, the service will try to bargain for the
best discount and after-sell service with no administration costs.

Apart from the“Purchasing Electrical Appliances Service, other
charity projects also pay great effort in offering all-rounded support.
For the “Health Bank” project, the “Philanthropic Community
Pharmacy” provides the needy patients with a cheaper price in
buying the self-paid medication; also, there are different medication
subsidy programs in relieving the financial burden of the patients
and their family. Except these, there are actually different support
services under the project. For example, the “Home Use Medical
Equipment Support Program” subsidies patients in purchasing
the medical equipment, such as the sphygmomanometer, glucose
monitor, pressure relief mattress, respiratory care series and etc,
so to assist their treatment or to monitor the diseases; while for
the “Patients Travel Subsidy Plan’, it supports patients who have
to regularly visit hospital for treatment but cannot afford the
transportation fee to continue their treatment.
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Enquiry Regarding
The Power-Subsidy - Ailing & Handicapped

Q: A friend of mine gave me a copy of “The Philanthropy
Monthly”. | read about the “The Power-Subsidy - Ailing &
Handicapped” program and am writing to know more about this
Charity Program. | hope to understand more so to ensure my
donation can be used for helping the people who are really in need.
Sorry for any inconvenience caused.

| know this program aims to subsidy those chronically ill
patients with financial difficulties. However, may | know how much
subsidy is for each patient? How to calculate for that? Is the program
subsidizing the total amount of each bill? In the meantime, | also
want to know about the operation. Will the program pay the bill for
the cases, or directly give money for them? For the latter one, how
to ensure the subsidy is used for bill payment?

Looking forward to your reply. Thank you!

A: “The Power-Subsidy - Ailing & Handicapped” is one of our
Charity Projects, which is lack of government subsidy and totally
operated by the donation. Without the donor’s help, our cases have
no ways to improve their living. Therefore, except being thankful
for the donation, we will try every mean to make sure the donation
is being used properly. Regarding every enquiry, we are also very
pleased to provide detailed information.

You are correct that our program is to subsidy those poor
chronically ill patients who have to use medicinal electrical
instrument in long term. Through this program, it hopes to relieve
their financial burden in paying extra electrical expenses caused by
the use of medicinal electrical instrument. In order to make sure
the proper use of donation, every case has to be referred by social
worker and to be assessed by our worker in understanding more
their real needs.

While for the subsidy amount, as said before, we only count
on the extra electrical expenses, excluding other normal electrical
expenses. In other words, the subsidy is only for the said medicinal
electrical instrument but not the total amount of the bill. Normally
speaking, we will subsidy 80% of the extra expenses for half year.

Regarding the operation, we will just offer subsidy, in case term,
after receiving the electricity bill from the case. We will not pay the
bill for the cases. In receiving the bill, we will check carefully and
understand deeply the daily electricity use and payment situation
of the cases, all to make sure the proper use of our resources.

We hope the above information can provide you with a clearer
picture of our operation; we also hope kind donors like you can
donate generously after learning more about the program. For
further enquiry, you are welcome to contact us at anytime. Thank
you!
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Hong Kong Daily News

Underprivileged Elderly Diabetes Patients
Get Free Medication for Three Years

There are currently over 700,000 diabetes patients in Hong Kong,
and each year there are more than a thousand diabetes patients who
suffer from complications because the conditions of their illness are
not under proper control. Complications arising from diabetes include
amputations, deterioration of the kidney functions, cataracts and diabetic
macroangiopathy etc. Data shows that taking diabetic medication on a
long-term basis is not the best treatment, as it will only add to the burden
of the pancreas and eventually lead to various complications. Patients
should take insulin injection at an early stage, so that the function of the
pancreas can be protected and the chance of giving rise to complications

can be reduced.

Saving Expenses on Insulin Injection

In order to encourage patients to take insulin injection at an early stage
so as to help in getting their illness under control, St James' Settlement
specially offers the “Precious Blood, Precious Love” Program. Under this
program, the financial burden of low-income patients can be alleviated,
their illness can be put under better control, and their chance of getting
complications can be reduced. All the patients have to do is to take
the prescription issued by the Hospital Authority to the Philanthropic
Pharmacy of St James' Settlement. They can either apply for three years of
free medication or they can apply for the privilege of getting $100 off each
box of medication. Currently, each patient has to spend about $250 in the
purchase of insulin injection, which indeed constitutes financial burdens
to the patients concerned. With this program, any Type 2 diabetic patient
aged 65 or above who has no income can apply for the three-year free
insulin offer, while other diabetic patients can apply for the offer of getting

$100 off each box of medication. For details, please call 2831-3289.
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I / My company would like to contribute ( [J one-off / (1 monthly) $ to support

[J Medication Subsidy Program [J Electrical Appliances for the Elderly Program [ Home Use Medical Equipment Support Program

[J Pharmaceutical Care Service for Patients Project [ Patients Travel Subsidy Plan [ Nutritional Baggie For the Weak

[J Philanthropic Community Pharmacy [J Specialty Medication Assistance Program (Light Up The Life Program, Precious Blood Precious Love, Anti-
hepatitis B Action and Chronic Obstructive Pulmonary Disease Home Support Scheme) [J Medication Delivery Services

[] Elderly Home Maintenance Services [J Home Haircut Services (] Power Subsidy - Ailing & Handicapped ~ [] Outreached Physical Examination
[ Funeral Navigation Services [J Flash Light Door Bell for Deaf [1"“The Voice” Monthly Elderly Magazine  [] Health Promotion Activities

[J General use

Donor/ Co!s Name: Mailing No.:

Address : Phone No.:

Donation Method :
[J Crossed cheque ( Payable to “St. James’ Settlement”)

Bank: Cheque No. :

(1 By Credit Card ([JVISA  [] MASTER)
Card No: Expiry Date : (MM/YY)
Card Holder’s Name : Signature :

[J Bank deposit (Please deposit donations to St. James' Settlement’s Bank A/C):
HSBC: 002-5-224247 or Hang Seng Bank: 388-558645-001 or Bank of East Asia: 514-10-30561-7
*Please check off your method of payment.

*Please kindly indicate the name of the Program / Service that you donate at the back of the cheque or bank receipt slip.
Please ensure that the bank receipt slip is returned along with your name and address to us via mail or fax at 3104-3635.
A tax return receipt will be issued with respect to your donation for tax deduction use. Thank You for your support.
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BRI - PHREEHE Inquiry and Website : St. James’ Settlement

BBA  ENELT Contact Person : Ms. Tse Man Wai

& 3 1 2835-4321 / 8107-8324 Telephone No. : 2835-4321 /8107-8324

E-I=t 1 3104-3635 Fax : 3104-3635

E B thevoice@sjs.orghk E-mail : thevoice@sjs.org.hk

@k www.thevoice.orghk Website : www.thevoice.org.hk
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