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How Does the

“Direct Marketing Activities”

Relate to us?

In earlier days, we have sent out note to all donors regarding
the “Personal Data (Privacy) (Amendment) Ordinance 2012". We
never think about that this Ordinance has any relations with the
non-profit organization before. Until the seminar held by the Hong
Kong Council of Social Service at the end of March, we realized that
all the non-subsidized service units have to ask for the consent
of their service users, donors or readers regarding future contact.
However, that was already the morning on 28 March......

The Ordinance is not applicable to the personal data collected
before 1st April 2013; however, the organization still has to confirm
the affected parties that their personal data is agreed to be used
in the direct marketing activities without receiving any objections.
For those who are providing social services, the wordings “Direct
Marketing Activities” appear to be hard in accepting. It is because
our contact with donors is to share what the poor and the ill need;
and to let the donors understand more how their generosity helps
in resolving those difficulties. If so, how is the “direct marketing
activities” relating to us? Also, taking “The Voice” as an example,
it provides readers with free elderly-related information by the
professional volunteer’s help. Once again, what is the relationship
with the “direct marketing activities”?

Actually, this not only confuses our colleagues, but also donors
and readers who received our letters and email. We even received
reader’s complaint to media, mis-thinking that we distribute his
data to others. Luckily, after our explanation, he understood our
situation well. For us, we really thanks all for the understanding.

We agree that the new ordinance is all to protect the personal
data of public; thus, we will try our best to comply with. Once
again, we would like to thanks all your understanding for any
inconvenience caused this time.
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Thanks for the
All-Time Care

Statistics indicates there are 53.6% of the 176,000 living alone
elderly couples are in poverty. With the health degeneration, no children
support and loss of working ability, economic crisis will gradually show
up. Being weak in supportive network, they often feel doubly lonely and
easily depressed; some even retreat from social contact. Very often, the
unfortunate reports heard on TV news often fall on to this group of living
alone elderly.

Our Charity Projects specially target on this group of people who
are with high risks in our community. For our “Electrical Appliance for
the Elderly Program’, “Elderly Home Maintenance Services’, “Funeral
Navigation Service” or even “Philanthropic Community Pharmacy”, once
the elderly meets our requirement, namely 60 years old and above, living
alone couples, without children, CSSA recipient or low income elderly, they
can be provided with service in need. In other words, if the elderly request
happens to be electrical appliance and we discover at the same time a
need for medication support, their case will then be automatically referred
to the relevant service with no further review. In this case, elderly in real
need will be provided with prompt and proper services with due respect
for dignity.

Granny Chan, nearly 90 years old, is with no children and her husband
passed way man years ago. As the kin of her is in China, she lives alone and
is without much support. The CSSA she receives barely covers her basic
daily necessities. As she gets older day by day, there are different health
problems, such as heart diseases and diabetes. In addition to a car accident
years ago, it leads to her moving difficulties, hence, she really finds it hard
in managing her own living alone.

“On occasions | really wanted to give up staying in this world.
Having to take so many medications daily with no help by my side, | do
not know for whom | am living for. However, every time | think of the care
and kind words of SJS pharmacist Miss Chan, | gain the drive to keep on
living.” said with tears in her eyes. “Thanks for their frequent visits. | am
ignorant and know nothing. When Miss Chan saw my broke-down TV set,
another volunteer worker came over to fix it. Just last winter, social worker
Miss Chung told me a volunteer worker would send me warm clothing.
Today, they come again to check my medication in-take and bring me
many benefactors’ donated daily necessities. | really feel being spoiled on
acceptance as no one has been so caring for me like them!” Each time on
our granny Chan'’s home visit, she is always very happy and talks to us as if
we are one of her family.

In fact, most elderly wish to have caring people by their side. On days
of various festivities and needs, the help from benefactors and volunteer
workers give them the courage and drive for survival. In fact, happiness is
not built by money, few kind words of regard and some simple stuff will
surely bring them boundless joy and warmth.

HNRSNREE—KBERER - HENRREEER - BREFARED
F%EE -

For many living alone elderly like Grandma Cha, a simple care means the
same as the actual help.
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No Guarantee, Lost Chance of Survival
Give Medicine to Help Recover and Stay Alive

When the Drug Formulary was introduced in 2005, the government
guaranteed that no patients would lose the chance of getting proper
medical cure because of financial difficulty. But the fact is money controls
the lives of some patients. A large number of patients refused to receive
treatment because the user pay medicines are too expensive. As a result,
their conditions either get worse or their lives are at stake.

GrandpaWong, 87, was diagnosed with ITP 2 years earlier. Patients who
suffer from ITP have problem with blood clotting. If they have a wound, the
blood does not stop bleeding easily. In serious cases, internal hemorrhage
can happen and it threatens the chance of survival. In order to suppress
Grandpa Wong's condition, doctors prescribed immunosuppressant as
well as steroid to him, both government subsidized. These two drugs bring
side-effects such as the decrease of immunity. Patients may also get sick
easily, suffer from headaches, get fat and trembling of hand. They seriously
affect Grandpa Wong's quality of life. Doctors had suggested a new drug,
Eltrombopag, which will bring fewer side effects with a better healing
effect. Grandpa Wong turned down the suggestion right away because
Eltrombopag costs over $7,000 a month.

“My wife and | live on the old age Social Security Allowance and the
two thousand dollars our daughter gives us. We just manage to make ends
meet. My wife spends more than two thousand dollars on lung cancer.
There is no extra money for me to buy the new drug. Although the side
effects sometimes make me so unbearably painful, | can’t pick and choose
as | am not well off”

Recently, Grandpa Wong's condition changed for the worse. The old
drug started to become ineffective. Therefore doctors suggested once
more time Grandpa Wong should use the new drug. Grandpa Wong finally
learnt of our Medical Subsidy Program through a social worker’s referral.
Grandpa Wong obtained financial subsidy and began to take the new
drug with the help of our Medical Subsidy Program. Presently, Grandpa
Wong’s condition is under control and the nightmare of side effects have

disappeared temporarily.

Grandpa Wong is just one of the many patients
who failed to receive appropriate treatment because of
financial difficulty. You can help not only stabilize patients’
conditions but also improve their quality of life by donating
to St. James’ Settlement’s Medical Subsidy Program. Make
your cheque payable to “St. James’ Settlement”, specifying
“Medical Subsidy Program” at its back. Mail it to Room 105,
1/F, 85, Stone Nullah Lane, Wanchai, Hong Kong. Donation
enquiry: 8107-8324 or 2835-321.

R2REBERNEBEEMERBNRE » MIERRZAE -
Many patients refuse treatment simply because the self-paid
medication is to expense.
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“I Have Talking Subject From Now On

“I have talking subject again from now on, no more have to sit
at the side without knowing what is going on and unable to express
my opinion,” said Mr. Chui joyfully after being given a TV set.

Old man Chui, 62 years old and not married, failed to find a job
after the factory he worked before moved to China 9 years ago as
he is not a professional technician and with low education. He was
thus forced to retire early and lives on his own saving. Seven years
ago, his health started to deteriorate and later found to have kidney
stone; thus, he had operation in a private hospital which speeds up
the to the run off of his saving. A month ago, he started to live on
CSSA.

Six months ago, his 19 years old TV set suddenly broke down.
As he lacked the money to buy a new one, so gone was his sole
information channel to stay in touch with the community. Upon
referral by social worker and assessment by our program, he was
then given with a TV set.

“The new TV set has high colour definition. It is sharp and the
image is clear. What is more important, it stays working. Sometimes,
I really hate to bother other people!”he said smilingly.“From now on,
I have talking subject with my pals in the park again.” The talkative
Chui loves to express his opinion. He often watches TV news and
documentaries and discusses with his friends about current issues.
“l only know few characters and my information comes mainly from
TV!”Looking at Chui watching the new TV in elation, he kept saying,
“Thanks for the help of the well wishers who care about lonely old

1

man like me. Really thanks a lot!

“Electrical Appliances for the Elderly Program” is to purchase
electrical appliance by the donation in releasing the living
difficulties of those helpless poor elderly.

—BERKERSBERERNHEENNEER]
A TV set is one of the important channels for many living
alone elder to know about the society.
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Giving Out Electrical Rice Cookers

Happy Meals for the Elderly

Grandma Kam lives by herself in a Cheung Sha Wan Public Housing Estate. Her
livelihood is not assured ever since her husband passed away. When she used to
be in a better health condition, she could look after herself and cook three meals
a day. However, now that she is already 90 years old, her eyesight is deteriorating;
and because she is hunchbacked and has knee degeneration problem, she requires
a supporting rack to help with her walking. She therefore cannot go out on her own.
All along Grandma Kam does not want to rely on other people and insists that she
needs no meal delivery service, hoping that she can at least cook for herself three
meals a day. Seeing her plight, her neighbours usually offer their help by buying
foodstuffs from the market for her. “l will ask my neighbours to buy several days of
foodstuffs for me in one single trip. Although | cannot walk very well with my legs, |
can still cook with my hands,” said Grandma Kam.

Grandma Kam tried hard to lead a normal life, but this did not bring her any
luck. Last week her electric rice cooker blew a fuse, “Bang!” and all the lights and
other electrical appliances in her house also fused. Grandma Kam was so scared that
she rang up the social workers in nearby centre at once. “It really scared me to death!
Luckily, a volunteer from Elderly Home Maintenance Services was able to come up
to my house the same day and helped me reset the switch box, so | did not have to
live in the dark in the evening.” said Grandma Kam. The volunteer electrician found
that there was an electricity leakage problem with her rice cooker, and suggested
her to dispose of it.

Grandma Kam sighed, “Without the cooker, | won't have rice to eat. My gas
stove was already out of order, so | relied on the electric rice cooker to cook rice or
boil noodles. Now that the cooker cannot be used, does that mean | have to live on
bread instead?”

Workers of the “Electrical Appliance for the Elderly Program” understood the
urgent need of Grandma Kam and then paid her a home visit the next day. After
the visit, she immediately sent a volunteer to bring her a brand new electrical rice
cooker. Upon receiving the cooker given by a donor, Grandma Kam instantly beamed
with smiles. “I'm really grateful to the donor who cared so much about me and gave
me the electrical rice cooker which was what | needed most. | can have hot rice to eat
and don't have to put up with living on dry rations!”

The volunteer of the “Electrical Appliance Program” caringly reminded
Grandma Kam about the safe usage of electrical appliance; the volunteer even
made a mark at the steam vent to remind Grandma Kam in avoiding being scalded
by steam. “Originally | can only buy an electrical rice cooker when | receive my
supplement under the Comprehensive Social Security Scheme at the end of the
month. | am now so lucky that | have been looked after by donors and volunteers,
and | can now enjoy happy meals!”

A small electrical rice cooker is surely the best cooking companion of elderly
people who are physically weak and dependent on others. Are you willing to lend
your generous helping hand to elderly people like Grandma Kam? By giving them
electrical rice cookers worth $130 each, they can cook for themselves three times a
day, even though they cannot go out easily on their own. This kind of electric rice
cooker is easy to operate. Apart from cooking rice, each cooker comes with a steam
rack, which is suitable for the elderly to reheat meals, and also suitable for steaming
fish and meat. Kindly make your cheques payable to “St James’ Settlement” and
endorse with the wording “Giving out electrical rice cookers” on the back of the
cheques. Please kindly send your cheques to Room 105, 1/F, 85 Stone Nullah Lane,
Wanchai, Hong Kong. Donation hotline: 8107-8324 or 2835-4321.

FE7ERERE  HuULBECERET | HBERWKEXE! |
“With this electrical rice cooker, | can now cook rice for myself. Thanks
to the donor for his kind deeds,” said Grandma Kam.
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Thanks to the Thoughtful
Hard-Working Volunteers
Thanks to the Kind Caring Donors

After a long wait, elderly people are finally assigned public housing
units. After that, they must get ready to move in. As the Housing Department
only provides them with the basic installations, they must take care of
other needed installations themselves - flooring, curtain railings, handrails,
etc. Most elderly people have financial problems; some are even too old to
handle the matter themselves. For many cases, social workers refer them
to our services.

Mr. and Mrs. Kong recalled the memory when they were assigned a
public housing unit, “We want to move in right away. Past the rent-free
period, we will have to pay rent on both our current rental unit and the
public housing unit. That is a lot of money for us!” Moving house always
involves many expenses. Also, many elderly have a mistaken idea that,
being old, they needn’t spend too much money on getting their new home
in shape. How many years do they have left to use the new flooring, to
enjoy the new installations and etc?

Their feeling is understandable. Yet, who knows how long a person
will live? Contrary to their reasoning, we often hear of incidents of broken
bones from tripping and falling in unsafe homes. According to one study,
one third of elderly people fall at least once a year. Thus, it is the fervent
wish of St. James’ Settlement to do preventive work in the homes of the
elderly.

Under the persuasion of social workers in his district, old Mr. Kong
couple accepted our Elderly Home Maintenance Services. Our volunteers
went to his new home to lay linoleum flooring and install handrails and
light bulbs. They noticed there were no windows on the balcony. Not only
would their laundry get wet in the rain, but the old couple could easily slip
and fall on the wet floor. There was also no door bell in the place. As he
is becoming increasingly forgetful, Mr. Kong was afraid he might go out
without taking the key with him. Returning home, he would have to call
out to Mrs. Kong to open the door, but she often could not hear him. Life
seems difficult in their new home.

Regarding to this, when our volunteer workers went there to do
the work, they not only brought along the usual basic material for new
home maintenance but also installed a wind shutter as well as door bell
for the old couple. Seeing their hard work, Mr. and Mrs. Kong treated the
volunteers warmly. Mr. Kong was delighted to see that the empty unit
was now fitted with every basic installation. He said, “The flooring is
beautiful. It makes the whole place look much more comfortable. The
door bell is a great convenience. Also, with the wind shutter, we don’t
have to worry about our laundry getting wet when it rains. You are so
thoughtful. Thank you for your hard work, and thank the kind donors
for their donations!”

R TMIER  MERAINESEEMIR - KXt TEEPIEE

FEFST -

Now that a door bell has been installed, Mrs. Kong can open the
door for him on hearing the ring even if Mr. Kong forgets his key.
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@0 FLEINE Donateto Help the Lonely Elderly
FEHBIGENILIE  InElectricity Maintenance Work

HI 0 (ZFsE) - The volunteers pressed the doorbell ......
O % BR | Uncle Chin: Wait a minute! I'm coming!
wpeE =, NLRANBED S HSRRGEE It turns out to be more than five minutes. Finally Uncle Chin arrives at

the door having lurched along the wall for a good while.

e i e it RE LR SR FT FHEERAIPT ©

e s P e e . Volunteers: Hello, Uncle Chin. We are volunteers from St James’
£1  BOR5 | JMERRSEHSNET - TTEX Settlement. We are informed by the social worker that you need electricity

BRIURRPEEE DS - FIUAFFIRRE TIRED o maintenance work at your home. We therefore come for inspection.
#0220 | SREREEIRGERE BB ALE - Uncle Chin: Yes! The electricity wiring is old and having problems. I'm

afraid it is not safe.
FTREABOCBHPAR  EB—HF0SRENER N . .
FEISRIGEEE LT - SRIGERITENNE - S A A BT The volunteers followed Uncle Chin into the house and arrived at his

" - . _ N unit after walking through a long corridor of more than twenty feet. Chin
HRIMER - MEXBROFTHAEE FEBH - H1LD . 9 “hotigh 2 o7 LoTee © than “weny
said he had trouble in walking therefore it took him quite a while to reach

BEDHPT o BIREBOEEXRRE - THEABINEK - A the door to open it. And as there is no lift in the old building, he seldom
B ETXERBRONREXE  MERTERIBR ° goes out. Since he rejects the meal delivery service, he needs help from
others to buy food for him. While talking, the volunteers also discovered

BUAR200FSR - HABHE I BIHEHNETEN M they had to raise their voice as Chin’s hearing was not good.

1% HEB SR EBORERE @ SUIADERETIEE ) o ) ) )
BEEE BRGSO - DREHEHCRE i Chin’s unitis less than 200 feet in area. Despite the assistance from the

- o P . N Hong Kong Housing Society in maintaining the toilet, wall and windows,
ST ={oes NEAE T HIZRIT L 0 IR s .. .. .
Bt LIRERBa BRI EIA EEXEMERE, © RE the unit still looks rundown. The electricity wiring is old and some plugs

BT REREOXPEEHNE - BRERRKEEX are broken. As the subsidy has been used up, the regional social workers
W% BRETERE - M EEPMES —LPE#wE - X[ referred the case to our Elderly Home Maintenance Service to follow up on
BE AT REINTGET @ LEBBREBRIEREASEIR the electricity maintenance work. The fact that there is no water heater in
SR RAROESKIERIFTERS S ESIN 0 013G the unit requires Chin to boil water every time he has to take a shower. With
TEEREMNNE 02 BaKERES ST OF FHENE a wheelchair in the sitting room, the small place looks even more crammed.

. It would be dangerous for him to carry a pot of hot water to go to the
e bathroom, according to the social workers and volunteers’ judgement.
Chin wants very much to install an electric water heater in his place but he

RETBREBHHER  JIRBHEHELR B R ) . : .
cannot afford it with his meagre comprehensive social security assistance

E BREBIRIEHERS  FLMERRMELREMN 8

income.
EREROABRISR - IERRAERORESNIR  MikERE
EREHINSE  RREFAEMNAERIT  EHBNRILNE After careful inspection, the volunteer electricians discovered several
AZ - Bt —ERRNRERE problems in the unit including inadequate electricity power, broken

fuse box, worn-out plugs and others. They dropped down the materials
BITER=ElRIEN  AELEONERBLES = required for maintenance and set up another appointment with Uncle Chin

P ORI R 7T B AL = o BEEpEE S = in the hope of renovat.lng the electr|C|ty. suppl){ and installing an electric
= . rm e SEmaeEEe T " water heater in the unit as soon as possible. It is hoped that a safe home
S RRSENE,  LERBEERS  REXEES environment can be provided for this lame and senile elderly.

ARF5 . o fE=ES0 1 2835-4321348107-8324 ©

We now call to appeal to all benefactors. Please donate generously to

-_-. lend a helping hand to cases like Uncle Chin so that they can live on safely
H and healthily in the community. For cheques, please make it payable to
“St James' Settlement” and mark on the back “Elderly Home Maintenance

Services". For enquiries, please call 2835-4321 or 8107-8324.

BENRMIREBEREIE  WERREE ' EHTHHREREBLZEN
BERE -

The deterioration and damage of electricity system or facilities, such as the
deterioration of fuse box, are one of the potential thereat for the home
safety of elderly.
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Much Appreciated for
The Long Lost New Year Clothing

53 years old Mr. Cheung, mental illness affected, failed
to hold his usual job. Through arrangement of the Sheltered
Workshop, he is now under training in a farm in Tuen Mun.
Sickness and difficulties in life have not knocked down his
optimistic and brave nature. He accepts treatment with a
positive attitude and works hard in the farm. The sun, the
rain, the flowers and the trees have lifted his spirit a great
deal; his tanned skin and sturdy physique are the fruit of his
hard work.

“It's great, very great! This my New Year coat! | haven't
bought new clothes for ages! Really for me? Marvelous!” said
Cheung taking the red checked coat from the hands of the
medical social worker. He was unable to hide his joyfulness
deep at heart. The grin in his face deeply impressed the
medical social worker as if the coat in his hands had suddenly
gained huge weight.The love and kindness of you, benevolent
people, is that much precious in Cheung’s eyes. By watching
how he carefully wear the coat and turn around looking how
the coat fits him, it is full of happiness and laughter. Beyond
our expectation is that stylish coat has taken him back to the
time of his youth, confidence and satisfaction are in his face,
All to say, it's “"SMART"!

Mr. Cheung wishes to thank the donor for
donating his coat through the social worker and
promised that he will spread the caring and love
when one day he is capable.
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May Kindness [3rings [Blessing

People’s needs have grown with the passing of time. We
need to turn on a heater when it’s cold; we need to turn on a
fan when it’s hot; we need to see a doctor when we are sick.
These are now taken for granted. In these days of rising prices,
we frontline social workers in close contact with the poor, the
helpless and the sick receive many requests each month from
people who cannot affords such “necessities.”

It is all because they have to spend their money very
carefully, even on the most basic living expenses. The
slightest price increase can throw their finances off balance
for the month, not to mention the “warmth,” “coolness” and
“good health”that we all take for granted. Those who seek our
help are mostly chronically ill or recipients of Comprehensive
Social Security Assistance (CSSA), who spend most of their
limited monthly income on medicine and food. The monthly
CSSA payment is only enough to cover their basic expenses.
They all need to turn into the cartoon character Doraemon,
each to fashion a treasure bag of frugality for himself.

While they endure each day in silence, social pressure
can be too much for them to bear, forcing them to seek help
from us, in the hope that some welfare organization can
lighten their burden of medical expenses. However, though
we knew their difficulties, we had no resources to help them,
not until we learned of the St. James’ Settlement (SJS) Charity
Projects, whose very purpose is to help out the chronically
ill and those in financial difficulty. They only have to pass a
financial assessment by a social worker to be referred to SJS,
which will help them settle electricity bills, obtain electrical
appliances and pay medical expenses. Such good news eases
the pressure on the Doraemon considerably.

SJS’s help has significantly lightened the burden for many
cases of financial difficulty. The smiling faces of our clients are
the motive force which propels us to render service to many
more needy people. Their problems solved, our clients keep
urging us to convey their thanks to the kind donors behind
SJS’s Charity Projects. They pray that the donors’ kind deeds
will be rewarded with blessings not only for them but also for
their families, their children and their careers.

A social worker of the Social Welfare Department
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About “THE VOICE”

The Voice was inaugurated in January 1976. Without any
subsidy from the government, it depends entirely on the support of
professional volunteers—journalists, writers, editors, photographers,
medical personnel and etc.— to provide readers with information
on life at old age, covering such subjects as health, retirement life,
welfare and learning. For more than 30 years, it has been welcome
reading to people over 50 years of age.

The senior population has grown considerably with the passing
of time. Still many people don’t know much about The Voice. We
keep receiving telephone enquiries asking the following questions:

Q: | am neither a member of St. James’ Settlement nor a
Christian. Can | receive The Voice every month?

A: Thank you for you candidness. The Voice is often taken as a
publication for internal circulation among SJS members. Actually,
it is published for all the elderly people of Hong Kong and also
those who take a concern in them. Whether rich or poor, whatever
you religion, you are the target of our service so long as you are
interested in reading information about seniors.SJSisasocial service
organization and The Voice is not religious. The Voice operates the
same way as any other print media in the market, except its every
article and every illustration is intended for senior readers.

Q: Do | have to pay for receiving The Voice? Where do your
funds come from? Do you have a website?

A: The Voiceis mailed to readers free of charge. Itis our pleasure
to mail it to you so long as you like to read it. We are only able to
operated and publish on schedule in the middle of every month
with limited subsidy from the Hong Kong Community Chest and
donations from concerned readers. Our readership has grown with
each year. Printing, mailing and envelop costs are all considerable,
and we are publishing 30,000 copies each month now. Without
financial support, it would be impossible for us to deliver every issue
of The Voice to our readers in Hong Kong and overseas on time.
So, we are very grateful to readers who donate to this publication.
They not only recommend The Voice to relatives and friends, but
also help us out of our constant financial traits with their donations.
But donation is not essential. Every reader who loves to read The
Voice is a supporter to us, encouraging us to continue our effort to
produce this publication — Hong Kong’s only publication for seniors.
Besides receiving The Voice by mail, readers the world over can also
read The Voice Online by going towww.thevoice.org.hk.
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Oriental Daily

Erthropoiesis Stimulating Agent ESA Injections
Slow Decline in Kidney Function

Chronic  kidney disease constantly impairs kidney function.
Patients with relative kidney function below 40% are subject to further
complications such as renal anemia. Fatigue, dizziness and headache being
common symptoms, patients with renal anemia incur higher risk of heart
failure and hence higher risk of death, according to a nephrology specialist.
Injections of erthropoiesis stimulating agent, usually called ESA injections
for short, is proved effective in managing anemia and slowing kidney
function decline. St. James Settlement is now offering a subsidy scheme for
80 — 100 applicants on ESA injections through their non-profit community
pharmacy. Successful applicants are going to enjoy a subsidy of up to 50%
the original costs for 6 months.

Data shows that in 2010 there were over 100,000 patients with end
stage kidney failure being treated in public hospitals, of which 991 patients
died while over 7,000 were either receiving dialysis regularly or waiting for
a transplant. Dr. Wong Yuk, a nephrology specialist, said that a person who
had kidney damage over 3 months or whose kidney function dropped to
60% or below was considered having chronic kidney disease. Unfortunately
most cases were undiscovered until they reached Stage 4 or 5. As kidney
function deteriorates, the kidneys produce less Erthropoetin (EPO), which
is a crucial hormone to stimulate hemoglobin formation, and therefore
lead to renal anemia. According to Dr Wong Yuk, a research showed that a
1-notch drop in hemoglobin level during hemodialysis period would cause
patients to increase the risk of chronic heart failure and the risk of death
by 18% and 14% respectively. Therefore, as a rule of thumb, patients with
renal anemia whose hemoglobin level fell below 10g per deciliter of blood
should take ESA injections. However, he added, situations of individual
patients might vary. Considering the risks posed by chronic kidney disease,
he highly recommended everyone to have regular health checks.

No Income and Asset Tests are Required

Miss Anita Chan, the Registered Pharmacist of SJS’s Philanthropic
Community Pharmacy once handled a case of female patient who
discovered the chronic kidney disease 10 years ago. Complaining of
dizziness and fatigue, she started the ESA injections in 2008. To take
injections, she had to take leave from work twice a week and go to the
hospital in person. The injection caused continual disruptions to her job,
so she stopped the treatment a few months later. 6 months later she was
advised to resume treatment again because of her low hemoglobin level.
Now ESA injections of both weekly and monthly doses are available and
costs range from $500 to $3,000. The patient decided to take monthly
injections and luckily, at subsidized costs.

The Subsidy Scheme, organized by the Philanthropic Community
Pharmacy under the auspices of St James Settlement, will offer ESA
injections at subsidized costs to 80 -100 qualified applicants who are
prescribed ESA injections by the Hospital Authority of Hong Kong. No
income and asset tests are required in the application. Successful applicants
can buy the injections at a cost as low as half the original price, for 6 months
at maximum. For more details, please call 2831-3289.
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I / My company would like to contribute ( [J one-off / (1 monthly) $ to support

[J Medication Subsidy Program [J Electrical Appliances for the Elderly Program [J Home Use Medical Equipment Support Program

[J Pharmaceutical Care Service for Patients Project [ Patients Travel Subsidy Plan [J Nutritional Baggie For the Weak

[J Philanthropic Community Pharmacy [ Specialty Medication Assistance Program (Light Up The Life Program, Precious Blood Precious Love, Anti-
hepatitis B Action and Chronic Obstructive Pulmonary Disease Home Support Scheme) [J Medication Delivery Services

[ Elderly Home Maintenance Services [J Home Haircut Services L] Power Subsidy - Ailing & Handicapped [ Outreached Physical Examination
[ Funeral Navigation Services [ Flash Light Door Bell for Deaf [1“The Voice” Monthly Elderly Magazine  [] Health Promotion Activities

[J General use

Donor/ Co!s Name: Mailing No.:

Address : Phone No.:

Donation Method :
[J Crossed cheque ( Payable to “St. James’ Settlement”)

Bank: Cheque No. :

[ By Credit Card ([J VISA  [J MASTER)
Card No: Expiry Date : (MM/YY)
Card Holder’s Name : Signature :

[J Bank deposit (Please deposit donations to St. James’ Settlement’s Bank A/C):
HSBC: 002-5-224247 or Hang Seng Bank: 388-558645-001 or Bank of East Asia: 514-10-30561-7
*Please check off your method of payment.

*Please kindly indicate the name of the Program / Service that you donate at the back of the cheque or bank receipt slip.
Please ensure that the bank receipt slip is returned along with your name and address to us via mail or fax at 3104-3635.

‘. A tax return receipt will be issued with respect to your donation for tax deduction use. Thank You for your support. R

BRI - PHREEHE Inquiry and Website : St. James’ Settlement

BIBA  EINEBLT Contact Person : Ms. Tse Man Wai

g % 1 2835-4321 / 8107-8324 Telephone No. : 2835-4321 /8107-8324

8 B 1 3104-3635 Fax : 3104-3635

& # : thevoice@sjs.orghk E-mail : thevoice@sjs.org.hk

# i www.thevoice.org.hk Website : www.thevoice.org.hk

ot EBESEKE#HSSEI1BI05RE Address : Rm 105, 1/F, 85 Stone Nullah Lane, Wanchai, Hong Kong

EHRET  ESUEE Volunteer Design  : Mr. Edmond Wong

MEET  REC BERE FFEE ZES BEM Translation Volunteer : TY LEUNG, Yoyo HU, Kathy SHIN, Jeannine WONG, Liza POON,
TE-A M.K. KEI

RIBEDR - SHREDFBARAT Friendly Printing : Ping Wai Printing Co., LTD.
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A willing heart overcomes a lot of difficulties.




