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Warmth Giving Action
2013

The Hong Kong Observatory has been forecasting this winter to be awfully cold
and will remain for quite a long period of time. This is life threatening to the living
alone poor and frail elderly. Since there are cases of people died of hypothermia
incidents in 1999, our community is surprised to discover that there is a group of
disadvantaged struggling for survival despite Hong Kong prosperity. And since then,
our organization, as winter sets in, appealed to benefactors for cotton quilts, coats,
ceramic heaters and thermos etc. Last year, we had given out near 2,000 items in the
category through generosity of our benefactors and help from volunteer workers. In
addition, data released by The Hong Kong Council of Social Service reflected 70,000
of the 1.1 million poor people do not have enough clothing to keep warm. Hence,
in order to avoid the adverse health impact to the poor and frail elderly, we already
started the “Warmth Giving Action 2013"in November.

We have up to now received applications of warmth keeping clothing for frails
elderly from over 30 referral organizations. At the end of November, temperatures
suddenly dropped for 7-8 degrees celsius and our colleagues rushed out to hand
over the materials for different organizations; some even made personal delivery to
homes of the elders. As the temperature further dropped to 12-13 degrees celsius in
early December with scattered showers, number of requests shot up continuously
necessitating more frequent actions by our warmth giving volunteer team.

“Granny Liu, recently moving into a new public housing unit, is with no extra
money for additional winter clothing as she has already spent quite an amount on
the relocation. When she came to seek my help, | received the notice of ‘Warmth
Giving Action 2013'from SJS, | immediately referred her to apply for the cotton quilt
and coat etc” Miss Mok, the district social worker, added, “The person in charge of
‘Warmth Giving Action 2013’ told me that if Granny Liu is eligible for assistance,
there are items ready that | can promptly send someone over for picking the items
in respond to her urgent need.”

As a matter of fact, being able to make prompt warmth deliveries, lots of
supporting effort behind the scene is essential. In past few years, we have estimated
a donation requirement of close to $300,000 in cash or in kind. In addition, as stock
items take up huge storage, storage area closed by is needed for quick delivery
response. Thus, we are also cooperating and coordinating with district organizations
on temporary storage at their centres for the needed items. Other than certain
donations or location support, we are also encouraging some companies,
institutions, even individuals to send in physical items like hand woven scarves,
showing both love and care to the frail elderly to confront the bleak winter cold.

Today is the coldest day since this winter, our phones keep on ringing and
application forms are scattered all over our desks. Our colleagues have sent over
requests for additional scarves and cotton quilts. Serving at the frontline, we feel
the needed urgency. We are now appealing to benefactors in our community to
extend their helping hands to give the frail elders with keep warm clothing. Please
send donation by cheque beneficiary “St. James’ Settlement’, marking at the back
for “Warmth Giving Action 2013"Enquiry and donation hotline: 2835-4321 or
8107-8324.
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A Sound Sleep with
a Silk-Cotton Quilt

“Whenever winter comes, | am always in a state of anxiety." said
to us in all earnest the 70 plus years old frail Chan. He is plagued
by a multitude of chronic diseases, such as asthma, heart problem,
diabetes and etc. Proper warmth keeping is a must to him. However,
to him, having to spend extra money on winter clothing and cold
fighting items is a big issue.

“l have a light jacket and | am relying it for the winter and
rainy days.” He picked up and showed us his treasured jacket which
has been with him for nearly 10 years. He wishes the jacket can
be a cover for him under the wind and rain. With the deterioration
of his health, the jacket is not able to keep him warm. When the
temperature falls below 10 Degrees Celsius, he dared not venture
outside for fear of getting sick. However, his home cannot be said
as “warm’, while his existing quilt being used for 10 years old is
already in shreds and patches.

“I am an old man, the government has provided me with a
public housing unit and with the CSSA. What more can | ask for help
from other people?”“Warmth Giving Action” program hopes to give
care and comfort to living alone elderly in their golden years. After
further understanding Chan’s situation, the program’s volunteer
promptly took a silk-cotton quilt and a cotton coat to his home.
On receiving them, Chan was overjoyed and thanked repeatedly
for the selfless care and work of the volunteer. “You guys are my
saviour because | am afraid that | will catch cold while in sleep. With
this quilt, I no longer have to fear cold and can really sleep well!”

Even more, the volunteer also gave Chan a ceramic heater to
warm his limbs in awfully cold days. For many frail elders, because of
the deteriorated health situation and decrease in moving around,
their limbs are colder than normal. Thus, a small ceramic heater can
keep them warm for a longer time.

Chan thanked again and again the benefactors for their
selfless care, “l am more than satisfied with just this quilt, now the
benefactors also send me the coat and the heater, making me able
to stay warm regardless how cold it might be!” said Chan gratefully
from his heart.

A silk-cotton quilt is the best winter companion for the lonely,
frail and sick elderly. If you wish to help these poor people, please
send your cheque, beneficiary “St. James’ Settlement’, earmarked at
the back for “Warmth Giving Action”. Each donation of $200 will be
enough for one quilt. Your donation for a quilt can definitely give
warmth to the poor elderly.

M EZLRIBHENIEHIRE  HEMNTUEZMERTY | ERFSHEER
BEERIR ! |

“With this cotton quilt and coat, | can now with no worries! Thanks a
lot to the benefactors for their caring!”
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Timely Warmth Giving
Water Heaters for Elderly

When a cold front attacks Hong Kong, the weather can be
freezing. Not everyone can enjoy the benefit of a hot bath. To own
an electric water heater seems to be a dream beyond reach for the
elderly who are poor, helpless, weak and afflicted with diseases.

Hon Por Por, who lives on the Comprehensive Social Security
Assistance (CSSA) of two thousand dollars plus, can hardly afford
to buy an electric water heater that costs nearly $2,000. Hon Por
Por sighed, “Everything is expensive in these days. | don’t get much
from the CSSA. | can't afford to buy an electric water heater even
if | skip meals.” As a matter of fact, the Electrical Appliances for the
Elderly Program (EAE) receives applications from the elderly who
are confronted with the same problem like Hon Por Por. They are
confronted with financial difficulty, lack of care from others and
are not strong enough to bear the pain of bathing with cold water.
Under these situation, they can then only seek help from the social
workers.

The EAE Program’s social worker pointed out that it is extremely
dangerous each time when the elderly carries boiled water from the
stove to the bathroom since they are old and weak. The elderly are
usually slow moving. Often the water gets cold before they finish
bathing. It is also common that a large number of elderly who suffer
from chronic diseases become ill because of catching a cold. As a
result, bathing in cold weather can become a health hazard to the
weak and sickly elderly.

The EAE Program calls for donations from benefactors. At the
sametime, itliaises with various regional social welfare organizations
for the sake of sending warmth to the poor, the sickly and the weak.
The Program gives electric water heaters to the poor and sickly
elderly so that the beneficiaries will enjoy personal hygiene as well
as warmth in our society. In addition, they can enjoy social life with
dignity. Kindly request your local social welfare organization or the
Social Welfare Department to apply to our EAE on behalf of the
helpless and sickly elderly that you know of. Give timely help. Your
act of warmth giving will definitely benefit the helpless.

Whether St. James’ Settlement can relieve difficulty in time or
not depends absolutely on benefactors’ donations. We sincerely
hope that you will all donate to do good as you wash comfortably
on cold days. Please make out your cheque payable to “St. James’
Settlement’, specifying at the back “Electric Water Heaters for
Elderly” and mailing to Room 105, 1/F, 85, Stone Nullah Lane,
Wanchai, Hong Kong. Website: www.thevoice.org.hk. Enquiry
hotline 2835-4321 or 8107-8324.

TEREHKBRIBY  HBRERKPE o H—RER3-48KTH
HAKRIRERT » BRR4EHK - 1 BENBEEESARN -
Without a water heater, | boil water when | need a bath. | have to boil 3
to 4 kettles of water for one bath. It is easy to catch cold because the
water gets cold very quickly.” said living alone Hon Por Por helplessly.
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Benefactors' Timely Assist
Help Stroke Liver Lone Cancer Patient Fighter

Mr. Ngau, knowing himself a failure at studies, learned to be an
electrical repairs tradesman in order to be independent when he
was young. With which, like any fellow in Hong Kong, he wishes to
make a living with his own hands. He works diligently and utilizes
his skill in repairing all sorts of electrical appliances to earn a living
for the family. Livelihood, hardly rich, has been adequate in bringing
up a family of three, including his wife and daughter.

As the pillar of his family, Ngau's expectation in life has been
fairly simple - to provide the family with food and warmth, a home
to shelter from wind and rain and live a healthy life. Despite of this
simple wish, he didn't realize that there is a time bomb buried. One
morning while getting up from bed, he fell and passed out due to
stroke. When he regained consciousness, he found his body half
paralyzed. “When | opened my eyes in the sick bed, | suddenly
found myself unable to move; and on seeing my daughter putting
her hand on my feet, | could feel nothing. | was dead frightened and
couldn't utter a word......

The days in the hospital sank me to the abyss of my life. | felt
the world icing cold and very dark. | kept asking myself what to do
without work. What if | have no money to pay for my girl’s tuition
fee? What if | have no money to feed the family? Now, | am no longer
able to care for them, what can | do? Instead, they have to be by my
side looking after me day and night"When Ngau thought about his
being a burden to the family, he could only weep.

In face of the adversity, Ngau did not give up but diligently
accepted treatment and gradually managed to walk slowly
with assisting tools. At time of regaining health, the doctor then
confirmed him a hepatitis B carrier with very active virus and rapidly
transforming to liver cancer.

More unfortunate then was his family turned their back on him.
As the stress was too much on his wife, she could bear no more the
heavy mental burden. She asked for a divorce, taking their daughter
with her and leaving Ngau alone. “I did not blame her. In fact, | also
want to give my daughter a better life like her. Instead of giving up
everything to look after this patient, | would rather have her left me
to take care of my daughter whole heartedly.” Ngau accepted his
own fate though reluctantly.

While confronted with great misfortune and experiencing
difficulties in life, Ngau, a born optimist, never gives up. That had
made him capable of sharing with us: “I have been more fortunate
than others, at least there is still medication to cure my disease and
on running into financial difficulties, | came across the Philanthropic
Community Pharmacy of St. James’ Settlement where Pharmacist
Chan on learning my situation gave me a thousand dollars a month
from benefactors’ donation to subsidize my medical purchase. | am
awfully grateful for the generosity of every benevolent people who

"

send me coal during the snowing winter"
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Home (Jse MedicCal Equipment Support Program
Assists Grass Root Family Patient
For Proper Treatment

What were you doing when you were 19?7 Hard studying? Dream
chasing? Hoping to do something big in your life? Or looking for a
girl friend? How joyous and marvelous are the days of the teens.

John (pseudo name), 19 years old, has just finished his Hong
Kong School Certificate Examination. He is used to be youthful and
full of confidence; but unfortunately, an accident has put him in the
ruin. Two years ago, John had an accident while playing soccer that
he fell and broke his left wrist. He had an operation with a screw
implant. However, the result was unsatisfactory and bone graft was
needed. When his condition became fairly stable, it is shocked that
he was then diagnosed to have bone death caused by loss of blood
supply (Avascular Necorsis in its medical term), a cause for grave
concern.

The doctor suggested John to buy an Exogen Express Fracture
Healing System (known simply as EFHS) for bone union in the
operated area. The doctor warned John and his family members,
“If untreated, it will cause bone loss, leading the bone to collapse
and deform with serious impact in mobility”” What a heavy blow to
someone who is not yet 20!

Buying such equipment costs about ten thousand dollars,
quite a big issue to a grass root family with little saving. John’s
dad, a taxi driver, nets some 8-9 thousand dollars a month after
deducting costs for fuel and car rental. His mother, a child carer,
earns roughly $6,000 a month; and his elder sister, completed
schooling, is only working part-time. So, the entire family monthly
income of some $14,000 does not even meet the Median Monthly
Domestic Household Income ($28,000 by latest Government
Statistic Department for a family of four). John's mother said
sobbingly, “The entire family saving is left with some $20,000 and
we have to set aside some reserved for John's emergent treatment;
thus, where can we get the money for the equipment?”

Poorly, John is a left hander, losing his left hand would equate
to ruining his future. Thus, our service accepted John's application
and subsidized half of the cost for his equipment purchase by the
“Home Use Medical Equipment Support Program”. If you are willing
to help patients like John, please send your donation by cheque,
beneficiary “St. James’ Settlement”, earmarked on its back “Home
Use Medical Equipment Support Program” and mail it to Room 105,
85 Stone Nullah Lane, Wanchai, Hong Kong. Inquiry and donation
hotline: 8107-8324 or 2835-4321.

—EEINEERSBRNET  HMMJOHNEREBRERSR - BREmE
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An Exogen Express Fracture Healing System costs about ten thousand
dollars, it is a heavy financial burden to a grass root family who are
already bearing the expensive medication expenses.
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Thanks for the Community’s Care for the Elderly
No More Worry in Moving to the New Home

Mr. Chung and his wife have been living in So Uk Estate for more than
10 years. Mrs. Chung has to use a wheelchair when going out. However, the
floor on which they live has no direct access to the lift; thus, Mrs. Chung
seldom leaves home and has little contact with other people,. As a result,
she has become rather eccentric and unsociable. Mr. Chung is not much
better off. He almost died from a stroke two years ago. After physiotherapy
and perseverance in exercising, he can now go out on his own to buy food
or visit the clinic, though limping.

The couple had longed to move into a new apartment after completion
of the redevelopment of Yuen Chau Estate. “After | got the key to the new
apartment, | told my social worker immediately, and he helped me arrange
the fitting up works. At first, | was very happy because there would be
direct access to the lift on our floor, and | didn’t expect much fitting out for
my new apartment. We are so old and already pleased as long as we have
a place to live. But the social worker said some volunteers can help us pave
the floor and install curtains. As you see, | can’'t do anything myself. | was
worrying what | could do when | got the key...... headache when you don't
have a new unit, and headache when you do!”

In fact, there are many old couples like the Chung’s. With nobody to
depend on, they feel desperate when facing any sort of changes, more so
when it comes to moving home. In general, moving home and renovation
involve lots of tedious tasks to handle and decisions to make, and of course
money to spend, exerting huge pressure on the person concerned. Elderly
are usually old and weak, unable to handle most things, and if they seek
assistance from outsiders, they need to pay. Hence, they usually keep
things as simple as possible, but often too simple that even the basic safety
facilities are ignored, resulting in safety hazards at home, such as bumpy
floor or insufficient lighting.

Since the beginning of the redevelopment of Yuen Chau Estate, the
Elderly Home Maintenance Services has been working with the district
social workers to provide home repair and renovation services for the
elderly affected, so as to prepare a safe home for them to move in.

One morning in June, a group of volunteers came to Ching’s new
apartment in Yuen Chau Estate to do the basic fitting-out for them. They
paved non-slippery flooring on the floor, installed hand rails and towel rails
in the bathroom, knife shelf in the kitchen, curtain rails in the living room,
and equipped additional lighting in view of Mr. Chung’s cataract. Seeing
his new home given an entirely new look in less than two hours, Mr. Chung
said “Thanks a lot for helping me! I'm so happy, and the apartment is so
beautiful, so beautiful indeed! The lighting is really good that | no longer
have to worry about not seeing clearly because of the cataract. Thank you
masters for the help, thanks a lot!”

At his moment, the Elderly Home Maintenance Services has already
helped nearly one hundred elderlies start their new lives in the new
apartments in Yuen Chau Estate and Shek Kip Mei Estate.

LA EZFEARIRZEN » NI EERERRRA -
Volunteer installs additional lighting in the apartment in view of Mr. Chung’s
cataract.
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Lifting Me
From Utter Helplessness

LowerNgauTauKokEstateisanew publichousingcomplex.lts completion
this year has brought many applications to our Elderly Home Maintenance
Services. Referred to us by district social workers, those applications are from
elderly persons needing installation of basic interior fixtures before they can
move into the new units - fixtures such as linoleum flooring, handrails, curtain
railings, electric lights, flashing door bell, etc. Some of the elderly applicants are
recipients of Comprehensive Social Security Assistance (CSSA) or are in financial
difficulty. In the process of moving from the old home to the new, many of them
have to pay rent simultaneously for both units. Their applications are often very
urgent, requesting our volunteers to complete the work right away. Uncle Ho's
case is a typical one.

Uncle Ho and his wife used to live in a rental property on Hong Kong
Island. Rent takes more than half of their CSSA. They applied for public housing
many years ago. This year, they have finally been assigned a unit in Lower Ngau
Tau Kok Estate. Although it means moving to another district, at least they no
longer have to pay high rent. So, Mr. Ho accepted the Housing Department’s
offer. “We have waited until we are in our 70’s to move into public housing. We
have to move no matter how far. Our present rental home is old and small. It
will be hard to manage when we get even older and have to use the walking
aid...... But, the two of us are so old that we feel utterly helpless faced with
a bare unit without the necessary fixtures. We don't know where to look for
help.” His initial joy was quickly dampened by realistic worries. The transition
period during which he must pay rent at both ends doubled his burden. Also,
at his advanced age, the distance between the new home and the old home
is really considerable, making it much harder for him to ready the new home
for occupancy. Social workers of the Elderly Home Maintenance Services knew
what hardship he was in, and explained it to the volunteer workers. Though the
notice was short, everyone understood Uncle Ho's needs. So they installed the
flooring and other simple fixtures as quickly as possible, to enable Uncle Ho and
his wife to move in sooner.

On the day the flooring was to be laid, Uncle Ho came to the unit early
in the morning. As he watched the volunteers work together, he even offered
to help. The volunteers were very touched. But, for the sake of his safety, they
suggested that he take a rest downstairs, and promised to notify him when they
finished. In less than two hours when Uncle Ho returned, he found the flooring
finished, handrails in the bathroom, light bulbs in place, and curtain railings
over the windows. A smile of relief and delight spread out on his face. He kept
thanking the volunteers for their help, “Many, many thanks for your help! The
floor is beautifully done. Oh, you even installed curtain railings on the windows
for me! Thank you for all your trouble, many thanks! | really felt utterly helpless
before. How lucky we are to have your help!” Later Uncle Ho learned that all the
costs had been sponsored by the Zonta Club of the New Territories that totally
relieves his financial burden. He was deeply touched. As he saw the volunteers
off, the grateful Uncle Ho wanted to treat them to a meal. His invitation was
gently declined as the volunteers never accept any reward for their service;
however, every one of them appreciated his goodwill, and expressed sincere
wish that he would soon move into his new home.

Of the Lower Ngau Tau Kok Estate cases in hands of our Elderly Home
Maintenance Services, an absolute majority involves elderly persons living
alone or old couples who lack support from friends or kin. Some are disabled
or victims of chronic diseases who may not even have children or family. The
availability of services for the helpless and of support from the Zonta Club
of the New Territories to help needy elderly people move into new homes in
Lower Ngau Tau Kok Estate has really provided them with timely assistance and
lifted them out of helplessness.

BHEZZBHMIR - MEHTF - RIEW - KEBRBRUNFEAREHER
R RARELREURERF -

Through different kinds of basic home maintenance services, such as paving

the flooring, equipping the handrails, light bulbs and curtain railings and etc,
the Elderly Home Maintenance Services hopes to provide the needy elderly
with a safe home in their golden years.
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A Valiant firefighter waiting for
Helping Hands

Mr. Ng, a veteran fireman in his 30s, had served dedicatedly in
our community for more than a decade. Over the years, he took partin
numerous emergency operations and saved many lives. While off-duty,
he was a lion dance enthusiast and he enjoyed making performances
in all sort of occasions. But a tragic accident changed his life forever......

The accident happened when they were doing the last part of the
dance. While Mr. Ng was doing the usual moves like jumping, bouncing
and rolling, he suddenly stumbled on the stairs and tumbled off the
stage. The stage was several meters high and he landed on his neck.
His fellow members rushed him to the emergency care immediately.
The doctor concluded that Mr. Ng had severe injury on his neck and
spine and he was paralyzed from the neck down, he could not work as
a fireman or perform lion dance anymore.

The accident dealt a huge blow to Mr. Ng indeed, but it was not
the only one. Earlier he thought his insurance policy would take care of
the subsequent medication expense and covered his loss of income in
the future, however the insurance company rejected his total disability
claim because Mr. Ng did not lose any of his four limbs. He ended up
receiving only some $200,000 compensation, barely enough to pay for
the hospitalization and the hyperbaric oxygen treatments in the past
year. Despite the financial difficulties, he never thought about giving in.

After leaving the hospital, Mr. Ng needs other people to take care
of him in daily life. He said, “I can't feel anything from the neck down,
so | prefer being wrapped in blankets all the time to avoid catching a
cold” He was afraid of catching cold in winter and getting too hot in
summer, so he decided to keep the temperature indoor at a specific
level by turning on the air-conditioners every day. In addition to air-
conditioners, he uses a heater and a lifting device every day as well—
the heater to keep him warm during shower times and the lifting
device to help him move around. “With all those devices running, |
am so worried every time | get the bill’, he said while uttering a sigh,
through which anyone can easily feel his anxiety.

Currently Mr. Ng is receiving social security assistance & disability
allowance from the CSSA scheme, which sums up to about $10,000 per
month altogether. Yet the sum can just cover the domestic helper’s
salary, costs of certain necessary treatments such as acupuncture and
basic daily expenses; there isn't much money left for the expensive
electricity bills.

Mr. Ng's story reminds us that life is unpredictable and we cannot
even tell what would happen to us in the next second. We are blessed
if we can still enjoy our life today and do wherever we want to do; at
the same time, we should not forget about those less fortunate people
who are anxiously awaiting assistance. By sending your donations
to help alleviating the miseries they face and you can help them
live with dignity. Act now, send us a cheque made payable to “St.
James Settlement” and specify the sum for “Power Subsidy - Ailing &
Handicapped Program”. Donation enquiries: 2835-4321 or 81078324.

RZBRSRIIRA @ BEMEER @ EEHERRALERVEIINES -
BEEELmr -

Many patients, like Mr. Ng, not only have to face the diseases, but also
have to pay for the extra electrical expenses brought by the medical
equipment.
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Warmth Giving in Chilly Winter
The Needy Feel Warm Deep in Heart

Over the past few years, the “Warmth Giving Action” has successfully
extended the earnest caring to the elderly from our donors and volunteers
during chilly winters, bringing warmth to them not only in terms of
physical comfort, but also humanity. Grandpa Chan, with eyes full of tears,
said gratefully, “I live in Hong Kong by myself. With no family around, |
feel lonesome at home particularly in winter. Fortunately, some volunteers
came over this year and brought me some warm clothing. | came to realize
that | am not alone in the battle against adversity.”

The late autumnis about to setin; the freezing winter is looming closer.
It is known from some newspapers reporting the Hong Kong Observatory’s
news that Europe is expected to endure a “once-in-a-millennium” freezing
winter this year. In Hong Kong, the coming winter will be much colder and
longer than the previous one. Do you recall despite in thick coats, you
still trembled in icy winds last winter though you are young and strong?
You can well understand how much the lone elderly, who are no longer
vital and strong, suffer in the severe cold. “| am suffering from bronchitis.
Breathing in cold air will make my throat dry and itching, which in turn
leads to persistent coughing, making it impossible for me to fall asleep.
Nevertheless, | cannot afford an electric heater...... " said Grandma Chan.
There are numerous lone elderly living on CSSA, just like Grandma Chan,
who can hardly get by on the little income. Sympathy, caring and kindness
are the virtues we cherish, being civic residents. Would you join us in our
preparation work for “Warmth Giving Action” to the needy elderly at this
very moment as the chilly winter is due to set in very soon?

Under the “Warmth Giving Action”, we have been giving the needy
lone elderly electric heaters, quilts, warm clothing and various daily
necessities. By doing so, we can address their needs and, at the same time,
bring to them community care and love. It is also our ambition to get access
through this operation to the elderly desperately in need or with serious
sickness so that they can receive our aid in kind and understand that they
are not deserted by society. They may feel helpless with no offspring to
turn to, but they would appreciate that fellows in society always care about
them and readily offer them help.

Apart from delivery of necessities to the needy elderly, the “Warming
Giving Action” also organizes visits paid by volunteers to the lone elderly.
Grandma Hon is one of the elderly we visited last year. She said, “In winter,
my hands and legs will become so stiff that | dare not go out. | feel very
lonesome staying at home by myself. | was so touched when the volunteers
called on me and | enjoyed chatting with them.” Grandma Hon'’s remark
shows how much the lone elderly appreciate the care extended to them.
Even a little donation, a quilt, a visit, some comforting words...... which we
never fall short of physically and mentally could make a great difference in
the sphere of the lone elderly.

We are always encouraged to be kind to others by some proverbs
such as“To do one good deed a day”and “It is more blessed to give than to
receive”. Say well is good, but do well is better. Let’s send warm blessings
to those elderly in need now! A fund-raising for “Warmth Giving Action
2013” is ongoing and we are earnestly longing for your support. Please
make your cheque payable to “St. James’ Settlement” with indication of
“Warmth Giving Action 2013" at the back of your cheque. Donation hotline:
2835-4321 or 8107-8324.

ETHERBERERLIBK -

Volunteer gives the living alone elderly with the coat in person.
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Donation For
Warmth Giving Action

Q: I have read a report recently knowing that your organization
is having the “Warmth Giving Action”, which in a plan to provide
some needy elderly and patients with items to keep warm. | also
heard before that this winter will be much cooler and the low
temperature will exist for quite a long period. Thus, | want to give a
helping hand as | think | am affordable in helping a part. Regarding
to this, | hope to give some donations specific for the “Warmth
Giving Action’, hoping to let the needy safely pass this cold winter.
However, this is the first time | gave donation to this program, | want
to know what items should | purchase? What items are suitable for
the needy? Or | can directly donation by cash? All in all, | believe you
understand the cases’ need more!

A: First of all, we really thanks for your support to “Warmth
Giving Action”! “Warmth Giving Action” is without government
subsidy. In these five years, the service can continuous to run
because of a group of kind hearted donors; and thus we can provide
warmth and care for a group of living alone elderly and patients
who are in financial difficulty, without relatives support and ability
to take care of oneself.

Since we are lacking of government subsidy, together with
facing the storage problem of storing huge amount of items; thus,
we encourage donors to support the “Warmth Giving Action” by
cash, so that the service can purchase the items and electrical
appliances in a cheaper price by bulk purchase. Generally, all to
make the donations can be used more efficiently.

While for the purchase of electrical appliances, we mainly
concern for the living habit and needs of our target. For example,
when choosing the kettle and ceramic heater, it must be easy to use;
otherwise, it will turn to be a waste if the elderly do not know how to
operate. A safe electrical appliance with simple operation, together
with our volunteers’ help in teaching and reminding them the safe
ways of using, we believe it can truly help the needy in solving the
living difficulties. Also, we will flexibly arrange the donation to make
purchase depending on the real needs. For example, some elderly
may concern the use of ceramic heater will lead to the increase of
electricity expense; thus, we will turn to make more purchase on
buying the cotton quilt for them. Finally, may we add one more
point that regarding the health concern and manpower constrains,
we will only provide the poor and frail elderly and patients with
new cotton clothes and quilt. We wish this is understandable by all
donors and have your continuous support!
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Ming Pao Weekly

Tools for Elderly
In Taking Medication

As people live longer these days, they are increasingly suffering from
chronic illnesses. Many elderly take 6 to 9 different types of medication
each day. For this reason, St. James' Settlement has set up a Philanthropic
Community Pharmacy to assist the elderly in taking their medicine
correctly. Pharmacist Anita Chan explained that generally the elderly visit
the doctor for routine consultations once per quarter, or 6 months. They
are often provided a large quantity of medication to last a few months.
Medication tools help them administer the medicine properly and she
introduces such tools to the elderly and their family care providers.

Medication Reminder Board

St. James’ Settlement has designed a Medication Reminder Board
to assist the elderly in taking medication in a timely fashion. In-house
pharmacist, Ms Anita Chan, will explain to individuals the function and
dosage of their prescribed medication. Chan will provide a reminder board
detailed with easy to read pictures to provide a clear reminder of which
medicine should be taken and when to administer it.

Chan further explained that most elderly have no real knowledge of
the medicine that they are taking. They can easily miss the medication that
the doctor has prescribed or possibly over dose on others. Therefore, a
pharmacist’s assistance is often required to provide clarification.

The Medication Reminder Board is positioned in a prominent place at
home to remind the elderly or their health care assistants of the proper
administration of the required medication. Easy to understand pictures are
adopted to ensure that even the illiterate elderly can comprehend dosage
requirements.

Pill Cutter

When pills are prescribed to be taken in a quarter or half, a pill cutter
becomes essential. Without the cutter, the elderly will often use a knife or
even their own teeth. In such cases the pills are often unevenly divided.

The effectiveness of a cut pill will often diminish once it becomes
exposed to the air. Therefore it is advised that cut pills should be taken
at the earliest opportunity. The powder from a cut pill may contaminate
the cutter which should be cleaned before using to cut another type of
pill. Cutters should also be regularly changed once the blade has become
blunt.

Note: Ms Anita Chan is a registered pharmacist at St. James’
Settlement. St. James’ Settlement has set up a Philanthropic Community
Pharmacy to provide medication consultancy services to the elderly within
the community. The in-house pharmacist will visit or call upon individual
elderly where they are unable to leave their homes. Readers who are
interested in the Medication Reminder Board may call 5131-3638.
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[J Philanthropic Community Pharmacy [ Specialty Medication Assistance Program (Light Up The Life Program, Precious Blood Precious Love, Anti-
hepatitis B Action and Chronic Obstructive Pulmonary Disease Home Support Scheme) [J Medication Delivery Services

[ Elderly Home Maintenance Services [J Home Haircut Services L] Power Subsidy - Ailing & Handicapped [ Outreached Physical Examination
[ Funeral Navigation Services [ Flash Light Door Bell for Deaf [1“The Voice” Monthly Elderly Magazine  [] Health Promotion Activities

[J General use

Donor/ Co!s Name: Mailing No.:

Address : Phone No.:

Donation Method :
[J Crossed cheque ( Payable to “St. James’ Settlement”)

Bank: Cheque No. :

[ By Credit Card ([J VISA  [J MASTER)
Card No: Expiry Date : (MM/YY)
Card Holder’s Name : Signature :

[J Bank deposit (Please deposit donations to St. James’ Settlement’s Bank A/C):
HSBC: 002-5-224247 or Hang Seng Bank: 388-558645-001 or Bank of East Asia: 514-10-30561-7
*Please check off your method of payment.

*Please kindly indicate the name of the Program / Service that you donate at the back of the cheque or bank receipt slip.
Please ensure that the bank receipt slip is returned along with your name and address to us via mail or fax at 3104-3635.

‘. A tax return receipt will be issued with respect to your donation for tax deduction use. Thank You for your support. R

BRI - PHREEHE Inquiry and Website : St. James’ Settlement

BN EINERTT Contact Person : Ms. Tse Man Wai

& 3 1 2835-4321 / 8107-8324 Telephone No. : 2835-4321 /8107-8324

8 B 1 3104-3635 Fax : 3104-3635

& B : thevoice@sjs.org.hk E-mail : thevoice@sjs.org.hk

# i www.thevoice.org.hk Website : www.thevoice.org.hk

ik EBEBEEKERESRIIEINE Address : Rm 105, 1/F, 85 Stone Nullah Lane, Wanchai, Hong Kong

EHRET  EEUEE Volunteer Design  : Mr. Edmond Wong

ERT  BEC TRR BRE ARS8, B8 &5I7,  Translation Volunteer: TY LEUNG, M.K. KEI, Yoyo HU, Joe LEE, Kathy SHIN,
iR, BEE Constance WONG, Andrew POUND, Jose CHAN

RIBENR - SHREDBARAT Friendly Printing : Ping Wai Printing Co., LTD.

AEBDARIA - AERIEHIA -

He who can help others is the most blessed.




