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Downward Drift of
The Middle Class

While | was looking for new readable books in the bookshop, | by
chance saw a book by Professor Lui Tai Lok, Department of Sociology, The
University of Hong Kong regarding the secret mind of the middle age. Out
of my own curiosity, | flipped through it. As connoted by the title, it focuses
on the middle class, a fairly well-off group in the community. Most of them
own fixed assets, but are not very rich. The whole book deals with the
concern and worries of this group of people. According to Professor Lui’s
analyses, many of the middle class are disturbed by the downward drift. It
mainly relates to the worsening of salary, welfare and work stability, not
necessarily actual falling into a lower class in the society.

Our team engaging in the Charity Project has a particular deep feeling
towards middle class downward drift as we are coming across more help
request cases in our daily work from this downward moving middle class
group. You all know that our service targets are either CSSA recipients or
low income people. At the moment, a family of four with doctor’s proof of
ill-health and with total family asset under $95,000 is eligible to apply for
CSSA. Hence, families successfully applying for relevant services must be
facing certain health and financial hardship.

Since the implementation of the HA Drug Formulaty in July 2007, it
consolidates the drug used by public hospitals and clinic. The self-purchase
medication almost always costs hundreds, even up to few thousand dollars,
for each patient. Though there are some medication subsidy programs by
Samaritan Fund and Community Care Fund, the requirement is always
tight, where middle class people can only receive such subsidy if they have
really slipped down. Such drop has to be relatively drastic before being
able to get help.

This group of downward drifting middle class turning to be the lower
lass are confronted with mental struggle and conflict which are quite
different from those in general poverty. They have been paying tax all along
and often are professionals or managers. Hence, they rarely use public
services in the past; only when seeking government services because of
the financial difficulty, they discover that they have of pay even in their
hard time. They fear running into old colleagues, neighbours, friends and
relatives and many of those needing help simply stop socializing.

In our Charity Project, we come across many of those living in
difficulties. They are not optimistic to greatly improve their livelihood but
hope to get the needed medication to control their condition, preserving
life and having more time to be with their family, a basic thinking worth
of preserving and protecting. We have all along been fortunate enough
obtaining majority support in this belief, that is, irrespective of whom,
if need is there, we will provide help appropriate to their condition, not
only in physical services but also psychologically. We are looking forward
to your generous support to this concern of those who used to be in the
middle class.
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Free Cataract Surgery
The Elderly Woman Can See
the Blue Sky Again

“My favourite hobby is to get on a public vehicle that takes me
to different places in the city where | would wander about leisurely!”
Grandma Ho, aged 76, said. Despite moving slowly with the help of
a crutch, she is too extroverted to stay at home dully. However, the
cataract developed years ago has impaired her eyesight. With her
vision getting increasingly blurred, she is bound to cut her outdoor
activities.

“l have got no offspring and am living alone. It is so boring
to stay at home confined by the walls around!” As there is a long
queue of patients waiting for cataract surgery at the public
hospitals, many elderly, just like Grandma Ho, have to wait for more
than three years to get this service.”l am really worried that | would
become blind one day, which would mean that | could no longer
go out to see people and things in the neighbourhood.” Grandma
Ho said anxiously.

Though Grandma Ho is living on CSSA, she is always happy
to help others.“l am always grateful for the help | got from others.
| am eager to help others with what | can offer, though it may be
just a small amount of money.” Being kind to others, Grandma Ho
has won her friends’ respect and care. A friend of her learnt about
a programme launched by St. James’ Settlement in co-operation
with The Department of Ophthalmology & Visual Sciences of The
Chinese University of Hong Kong, and Project Vision Charitable
Foundation, offering free cataract surgery to 100 elderly people
with low income or financial difficulties. Her friend then briefed
Grandma Ho on the programme without any delay. She was
confirmed after an examination by a doctor under the programme
that it was suitable for her to undergo the cataract surgery. She is
so delighted!

“Allalong my life, | have been receiving so much more help than
| deserved. | am very touched by people giving me unconditioned
care. | am really speechless. Thank you! Thank all of you!” At that
moment, Grandma Ho, who always wears a smile on her face,
could not hold back her tears any more. After the surgery, she had
a follow-up examination and proved to have a fair recovery. She
expressed again her gratitude to the doctors who volunteer to help
the poor and feeble elderly to regain their eyesight despite their
tight working schedules.

Now Grandma Ho can say farewell to the blurred sky and enjoy
the view of a clear blue sky with white clouds!

REARNEFHSEESE  FREBELEEHENTRERETFT » ®F
TEUEHRBEAVEBRIHESR

Beneficiary of the Free Cataract Surgery shared that only with the
free surgery by the volunteer doctors, they can now enjoy the view
of the colourful world again.



2 7 ERI )

We Need Your Donation

EL

frinE B R) DiERINEEE R
BANGEEREERR#HR:!

FEFW - BASET  AtRENGKELES
AEESHEERER  MEABETFZ=1F &2
BR - EZ AL BERAE  XPEFRESH L
B REFEXYBREERRRBORENRZ ST
Ba - @FERBEFTE @ 20382 @ RREANMES
B3 SXRFIRGAECAER L RBE - Bl
SEMRMMEL - BRATIEMRIHAFER - 88 I+W
BXRE 63 —REEBREDHEREZZ IR

HEER—MHREZNS  BURELREFR—
FETNEREMRILREE - EERRIBREHREYSE - "TAX
B3R - REEHGRBNITIF - MRS REEE
RIREW FT BEZERRERMNGE BAHS
EFEFIBRIES | I8 @ ihRBRAIKEP
%~ BEREMREE o 1 HIKKNARAE
FoERIEDIRER ©

LRERFRAIUERED?  F2EBRBE(T
“BN\TTEERLEEME - BRXURE B3
PREREES » MICEBIT T KO RHSTEEE "1BES
met8l, - EEIBERO A THIBRENERNRES
BEDSNEY  HAERISE  BRAZEBRH
LEFRIRE 2= SHEMBIZAEET o " RUR
BSERAZOZIE » BHREREBOBE - BRI
B | HATIORE @ RERZRIRRE - YU
1F - IBEE KBV © 1 BIcEFTmEARIhESR

HRFWHEKNRERE @ SO ERAF
2 MEPINRAR S RBERBEIVERED - ER
1 BT RREONALTBEETIS ? BESRIEA
BB HEUERMRERLI > REBREEE
Mo TRIBRFS - RHSTHHE  SREBIEE
TEEEG RST8], 2 o EE=E5 1 8107-8324 )
2835-4321 o

—Z&t+Afk
OCT 2012

1SN TEN R
The Philanthropy Monthly

Sickness And Litigation
Shattered Retirement Dream
Wife Works To Support Family Livelihood

Mr. Tsang, 50 plus years old, used to live in the Mid-level with
monthly income of few thousand dollars, financially pretty sound
and carefree. He plans to retire in few years’ time to enjoy life.
Unfortunately, the only son in the family was involved in an offence,
a court case. The parents have exhausted their means and savingsin
getting the best lawyer for his defense. Being worried and working
hard for the son’s case, Mr. Tsang collapsed. While in the hospital, he
was found to have the terminal stage kidney cancer and is spread
to the lung. As arrangement of getting public hospital treatment
takes time, he sold his mid-level flat and spent most of its proceeds
for treatment in a private hospital.

Being together when things go well is easy but having your
spouse sticking with you in adversities is rare and commendable.”In
order to look after me, my wife can only work as a part-time waitress
in the restaurant. She used to work comfortably as a secretary in air-
conditioned office before and | could never have imagined that she
now has to go through such hardship in a restaurant at this old age!
She does not leave me even the family goes downhill and while |
am pretty sick” Tsang said agitatedly for not being deserted and
abandoned by his wife.

Tsang now gets further treatment at the public hospital,
necessitating payment of $28,000 dollars a month for self-purchase
lung cancer target therapy. As he has used up most of his saving,
with twist and turn, he sought help from St. James’ Settlement
“Medical Subsidy Program”. The Program is support by donations
of enthusiastic people in helping the poor patients to purchase the
expensive self-paid medication. Though the assistance is only short
term, it hopes to relieve the patients’ financial burden and their
families’ pressure.“l am grateful for the support of the well-wishers.
It enables me seeing twilight through darkness! | fear sickness no
more and wish to get better soon so that | can back to work and
take away my wife’s pressure,” said Tsang longingly.

Hit suddenly by sickness is a severe mental and physical blow
to the patients; while their families are being kept constantly on the
run in looking after them. Will you benevolent people be willing
to extend a helping hand to these unfortunate? Any amount is
welcome as a little makes a mickle. Please send cheques, beneficiary
“St. James’ Settlement” earmarked at the back for “Medical Subsidy
Program”. Inquiry and donation hotline: 8107-8324 or 2835-4321.
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A Heart-Warming
Rice-Cooker

The elderly likes to eat at home as it is cheaper and healthier.
A rice-cooker has therefore become an essential thing in every
elderly’s home. However when damage inevitably occurs because
of extended use, the needy elderly would be rendered helpless.

“l have been using the rice-cooker for almost twenty years. All
my meals depend on it. One day when | was about to cook rice, the
cook-button was out of order. | need to press it down with my hand
all the time throughout the half hour of cooking time.” Uncle Lam
who relies on the Comprehensive Social Security Assistance for a
living said with a sigh.

Childless and over 70-year-old, Uncle Lam has been taking care
of himself all these years. In order to save up money for a new rice-
cooker, he has to go shopping for cheaper food during the evening
when the market is about to close. When social workers went to visit
him, they discovered the wiring of his rice-cooker has rotten and
worried about the possibility of electricity leakage. They advised
him not to use it anymore.“How can | cook without it? Everything is
expensive; a meal box costs at least twenty dollars. | don't have that
much money.” To prevent Lam from using the broken rice-cooker,
the social worker at once sought help from the Electrical Appliances
for the Elderly Program. The next day, the program sent a brand-
new well-functioning rice-cooker to Lam through the social worker.

“l can't do without the rice-cooker, not even for a day. Or else
I might need to go hungry or feed on bread instead. | am deeply
grateful to the generous benefactors who show so much concern
for us. With this rice-cooker, | can cook and use the money I've saved
up for any emergency sickness.” Uncle Lam thanks the benefactors
repeatedly for their selflessness and generosity. “They really know
me. They understand the elderly loves steamed food and bought
me a rice-cooker with a rack for steaming. | am really happy!”

The timely rice-cooker means a lot to Uncle Lam. Not only does
it solve the problem about his daily meals, the selfless love of the
benefactors also touches him a lot and makes him believe in the
love and care of the society.

TE7EREEREHMAU=EEET ! |

“With this rice-cooker, | don’ t need to worry about my daily meals anymore.”
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“With the ceramic heater, | am not afraid of
the cold winter anymore!”

FZBERWBERAOHE  FEEIHRFHEERE
RRER  HABREESLT !
Thanks to the benefactors who care about
me. The volunteers delivered the ceramic
heater to my place personally. | am not afraid
of the cold anymore!
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Donation of Ceramic FHeater
Help Elderly Survive in Linter

Chan Por Por lives alone in Sau Mau Ping Estate up on the hill. Her
Children are not with her so she has no one to take care of. She lives on
the meager sum of CSSA since she doesn’t want to bring her children
additional financial responsibility. As a result, she leads a thrifty life. She
has been worrying that she may become ill with a cold because she suffers
from several chronic diseases. “I have cardiac problems as well as asthma.
| feel terrible as soon as the weather turns cold. | have to be hospitalized
for treatment when | catch a cold.” Chan Por Por sighed and added that
the hospital becomes her second home in the winter. She feels helpless
because she is often in and out of hospital.

Last winter, the weather remained cold continuously. Chan Por Por
lacked ways and means to keep herself warm. All she could do was to stay
in bed for the whole day. “The location of my unit faces north. When the
wind starts to blow hard, | have to wear several thick coats. | barely manage
to keep warm by staying in bed, wrapped up in bedclothes. Chan Por Por
continued fretfully, “I know what it’s like to be poor and sick. | really hope
winter won't come so soon. | don’t want to fall ill again.”

Chan Por Por seldom told others her needs since she wants to live
independently. After a home visit, the social worker learnt she needed
something to keep warm and applied for a ceramic heater on her behalf.
She can then turn on the machine to keep warm when the temperature
suddenly drops low. “I'm so grateful. There are benevolent people who care
about me. This machine gives out warm current. My hands and feet aren't
cold any more. | won't be afraid of the onset of winter anymore.”

A small ceramic heater is the best companion for the weak and
helpless elderly. Mr. Lau, who suffers from chronic obstructive pulmonary
disease (COPD), has to wear thick and heavy coats for fear of catching a
cold. It makes his moving very inconvenient. “The doctor reminded me
repeatedly that | mustn't catch a cold. If | did, it could be fatal” Mr. Lau
wishes to have a ceramic heater to keep him warm at home constantly;
and he won't have trouble moving around wearing several thick and heavy
coats. “l have to inhale oxygen. If | wear too many clothes, | have difficulty
in walking. | tend to get short of breath. A ceramic heater is a luxury to me.
| can't afford it as | live on the CSSA; and only trust heaven with my destiny.”

Kindly extend a generous helping hand by sending weak and
helpless elderly like Mr. Lau a ceramic heater that costs $150 each. With
the heater, they will survive the cold winter safely with no fear of the cold
front. This ceramic heater is easy to operate and suits the elderly’s use. Our
volunteers will deliver each heater personally to ensure that the elderly
know how to use it safely. Please make out your cheques payable to “St.
James' Settlement”, specifying at the back “Warmth Giving Action - Ceramic
Heater” Mail your cheques to
Rm. 105, 1/F, 85, Stone Nullah
Lane, Wanchai, Hong Kong.
Donation hotlines: 8107-8324
or 2835-4321.
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Delighted Disabled Athlete
Thanks Society For Help in New Flat Renovation

Mr. Ho, in his late fifties, is physically disabled. His parents have passed
away and he is living by himself. He is suffering from Distal Hereditary
Motor Neuropathies resulting in muscle atrophy affecting his four limbs. As
the muscles atrophy at a rather low rate, he can up to this moment manage
to take care of himself.

Mr. Ho has been a player of table tennis tournaments organized by
Hong Kong Paralympic Committee & Sports Association for the Physically
Disabled and he also participated in the table tennis tournaments hosted
by FESPIC Games in the capacity of Hong Kong athlete before 2004 when
he could move with auxiliary devices. But since 2004 when his muscles
became very weak, he has to be in wheelchair when he goes out and no
longer plays in these tournaments. Given that his arms are not strong
enough to drive a manual wheelchair and that he fell quite a number of
times, he then had to take an electrical wheelchair instead. Thereafter, he
never engaged himself in table tennis games again.

His previous place was small, having a size of less than 200 sq.ft. with
a narrow corridor and a tiny bathroom and kitchen. There was hardly any
space left when his wheelchair was accommodated in the flat. Therefore,
he lodged an application with the Housing Authority for a larger flat and
was granted another flat in the same district in August. The new flat is large
enough to accommodate his wheelchair and provides sufficient space for
him to do physical exercises. He finds it easier to get in and out of the new
flat because it is not cramped.

Mr. Ho is now living on CSSA and can hardly manage to meet his
ends meet. But moving to a new flat would cost him a fortune as some
renovation works need to be done. These include flooring with plastic
sheets to facilitate his moving around at home, fixing curtains to screen the
flat from sunbeams and reinforcing the laundry rack for his convenience. As
his friends, who are also disabled, could not offer him any help, he was then
referred to our “Elderly Home Maintenance Services” by a Social Worker.
With the help of our generous donors, the material costs for the renovation
works were settled. In late September, our volunteer Masters finished the
renovation works in his flat. Mr. Ho is very grateful for the generous donors
and the Masters; and he likes, in particular, his new floor. He said happily,
“Having moved to the new flat, | find it more convenient going out and
shopping. Furthermore, there is enough space for me to do exercises. |
appreciate that society still cares for us. | am so happy! Thank all of you!”

Mr.Hois unfortunately physically disabled; and it is even worse that his
immediate family has passed away and his friends, being disabled, cannot
possibly give him assistance. He has served the community as a member
of the Hong Kong Athletes in the international sports tournaments. Now
he well deserves care and help from society, of which he is in great need.
Our “Elderly Home Maintenance Services” serves mainly the elderly people.
But at the same time, we also help the disabled on a case-by-case basis
judged by how desperately they need help. The services we provide will
help improve their living conditions, alleviate their stresses and achieve
better health.

fAISEFEEESTA - ERETH BT - FROEARLEE
HHESE -

Mr. Ho's new flat is larger than before, together with the volunteer’s help
for fixing the flooring with plastic sheets, his living will be much more
convenient than before.
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Elderly Home Maintenance Services
Relieve the Elderly’s Anxiety

Elderly Home Maintenance Services aims at improving the elderly’s
home environment through assistance of maintenance services volunteers.
Its objectives are to enhance their living quality and to prevent accidents
from happening at home. The targeted elderly are those who are 60 or
above. They have to meet two criteria regarding the finance and support
of family or relatives. Those who qualify are the low-income or CSSA
recipients; and people without relatives to care for or support.

Elderly Home Maintenance Services covers a wide range of services
such as repairing electrical appliances (for example, water heaters, washing
machines), housing facilities (for example, toilet water tank, pipes), basic
safety device installations prior to moving in a new unit, disabled elderly
services, ( special switch modifications and installations, door bells for
elderly with impaired hearing) and a lot more. At the same time, the
Services will satisfy the elderly’s needs with other Charity Projects. One
of the examples is giving of electrical appliances to elderly in Hong Kong,
Kowloon, New Territories and the outlying islands. But the applicants have
to be referred to St. James’ Settlement by medical personnel of hospitals,
social workers from welfare organizations and officers-in-charge from the
housing authority.

Below is a case reported by a staff. One Saturday morning in October,
staff and St. James’ maintenance services volunteer went to an elderly’s
home to repair a washing machine. The elderly remarked that the machine
had been used for over 10 years and it used to function well. Two years
earlier it was repaired once by St. James' volunteers. The elderly continued
to say that recently the machine had trouble with filling up water and
draining. Since he was not well off, he hoped that he could go on using it
afterwards. It's also environmentally friendly. After a check up, the volunteer
found out certain filling up and draining parts were damaged and the drain
pump might not be working either. The volunteer suggested getting a new
machine because the old one had been used for over 10 years. Besides, the
cost of replacing new spare parts is expensive. In addition, it's necessary
to check again after putting in new parts in order to ensure there is no
more unforeseen problem. The volunteer said that a new machine could
be given by the Electrical Appliances for the Elderly Program with social
worker’s referral.

The elderly was present during the whole process. The volunteer
explained to the elderly the problems with the old machine and shared
with him proper ways of daily maintaining and operating a washing
machine. The elderly declared he had learnt a lot though the old machine
was not successfully repaired.

Though there was zero cost for spare parts replacement in that
visit, Home Maintenance Services often has to purchase various materials
and spare parts for replacement. We need your donations so that we can
continue to improve the living quality of the elderly when they can go on
using electrical appliances and home utilities that they are accustomed to.

'REREHIERT , MBRESHFENREREMHE  KEZERFHRHES
HEEER -

Elderly Home Maintenance Services provides elderly with home safety main-
tenance in all aspects, including not only the maintenance of home appliances

but also housing facilities and etc.
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Your Donation
Makes our Charity Project Possible

The purpose of our Charity Project is to provide assistance and
effective service to the needy elderly, the disabled and the sick, to help
them tide over difficulties and to rekindle their hope for the future. As we all
know, our Charity Project receives no regular subsidy from government. So,
besides the participating volunteers, we must also thank our caring donors
for the contributions. It would not be possible to sustain and develop our
services without the generous support.

Miss Chan learned about St. James' Settlement through her mother.
She had done volunteer work at our elderly centre for several years; when
one day, she came to our office with a report in hand, and expressed her
wish to help out the disadvantaged elderly by donating to the Electrical
Appliances for the Elderly program. She said during our conversation,
“The elderly in our community served society in the past. It is their effort
that brought about the social developments of today. Therefore, | am
particularly keen on helping out the elderly as much as | can.”She continued
that, while rendering volunteer service at St. James,, she had noticed many
colleagues making a special effort to serve the elderly, that whenever an
elderly person came to pick up a piece of electrical appliance, they would
drop everything, no matter how busy they were, to greet that elderly
person and explain the operation of the appliance. So, when she learned
that the program depended entirely on donations, she came to make her
donation to show her support. “Besides rendering some volunteer service
to the elderly, financially | can also afford to give help. | will not grudge
making a donation to support such a meaningful service. | want to play my
part in paying them back!”

Miss Chan is a donor who is both caring and in a comfortable
position to give. There are other donors whose resources are limited who
nevertheless giving a little to support our Charity Project.

Several days ago, Grandma Wong came to us, carrying a copy of our
monthly “The Voice” “Every year | have donated 100 dollars to The Voice,
but | am sorry | can only afford to donate 30 dollars this year,” she said.
Afraid that she might be laboring under a misunderstanding, our staff
quickly explained that The Voice is a free publication which distributed to
the elderly free of charge. And the donations are voluntary, not compulsory
ifitis not affordable. But Grandma Wong said, “Of course | know that, having
read it for decades. But the publication has served us for so many years,
and has been a spiritual food to many of us. Did you know that? So, even
though | don’t have much money, | really want to give a little to supportit.
It costs money just to mail it! If no one is willing to give a little, how can the
paper go on publishing? | don’t want to see the day when the paper must
cease publication due to lack of funds!”

“Penny and penny laid up will be many” and “many pelts make a fur
coat” aptly explain how donations work, especially to charity services like
ours which get no subsidy. Were it not for people’s generous support over
the years, we would not have been able to sustain the operation of our
Charity Project to this day, providing assistance for countless beneficiaries.
So, never mind how much or how little you can give. Every penny from you
counts. “Penny and penny laid up will be many.”



rEein, SRR
IE’JLM Eﬂﬁﬁi?:

B rTEEE,  SISO0ME B KT —
&&ﬁ%? ) EBOXRBHEMR -

SBBIRFT0Z5 @ BE  RERL > BRAIEE
BIME - ZERBENS - IRIF - WBNBARRE—EE
- BBB-—EBBBEER  BEAEOFASEECRES
e - f8—2fNtER - SRBSBERES  RIFT
IBHBRIBIERSSE N o

MEBZRIER - BEXRER  AEENEYHLA
3 o8 ﬁE?%?EﬁBUFEE%_HQK ‘ LEER B
— R —EAERNEE  GEEAXE?

EOBEESR : "BR BREESDEXK - ﬂﬁﬁi
BRIEHEAS  EZEREMZIEHIOESE - BK
BMEPIRRIL S TSR - FH— E.ﬁ?@%ﬁ%ﬂ?ﬂ?ﬁ
B MEEOERERBERIN  RERIER o AT
HOOEBELES  BAIRIZRIREKFHINANT T EER,
iR75 - EHBBMEENTEBEBE RIS - HEHOR
B o

ﬁ%"%ﬁﬁ%ﬁﬁ%ﬁ%@xﬁ%ﬁﬁﬂ » AEENRFED
Qff - BEEP-BERE T REXEBHERE, 0 B

BEBBRE "PIEFIE, - MBEREBEBNBRDERFI
INER ©
EBENERRBAL—E  BREBRSRIZE

IBEREDNESWLIT K o AL - £ "MUA
RE, ORFIEBSLE - REFHRIG - KEZBE@RIF
¥ - THRESE,

THEE, T OEMEBRRYE  RESBBEA
BB UEBRBL B REBORM - SNRBOKRSERE
RRERBLOED R - RBIZIETMFLEOE > £2H02
0BHMPINLZAR - ﬁfﬁuaﬁltﬂﬂﬂﬁ?_saﬁ“‘iu%fﬁ@éb
Hpik®  BEBRESXMNEE  EYIRFEH eI
Zie s —BRERBOERR H“EEEAES@DEaMi%%
fl > REESHMOTE  BFEEZE " £FI, BE; %
BIRRENITER - BSERLHZIAMERZE &

B FIRALI5ED QD%QDUHEFB’JE%EEKHF%Hj
PIG0EE ~ INE ~ B2 - PSS RFBABES - DOE
REIRIHLAILPTZ S ©

——F+Afk
OCT 2012

Ak
m The Philanthropy Monthly

“No Worry Link” Telephone Care Service
To Track the Elderly Life and Death

“After joining the service of ‘No Worry Link; | receive a phone call
every day. | am no longer worried that nobody knows when | have died”
Uncle Tung smiled and said to St. James' staff.

Uncle Tung is more than 70 years old and suffers from loss of hearing.
He lives alone with no children. Most of his relatives have migrated
overseas and Uncle Tung has lost contact with them. Unfortunately,
he was diagnosed with liver cancer four years ago; after a succession of
chemotherapy treatments, Uncle Tung has become thin and weak and he
often feels tired.

“The doctor said to me that all treatments have now been exhausted.
I know | cannot recover from cancer now and | am always afraid | may die in
my sleep without anyone knows.”

Uncle Tung said “Once, | had just woken from a deep sleep and | found
many people in my home, including medical personnel, police and St
James' staff. They all came to my home as | was unable to hear the phone
ringing and knocking at the door. St. James had lost contact and was afraid
that | might have had an accident, so they came to check up on me late
night! At that moment, | was surprised so many people came at the night
to my home, however, | also felt warm afterward! | feel more comfort after
| joined the service of ‘No Worry Link” and | know now that if | have any
emergency, St James will come to check on me””

As previous mentioned, Uncle Tung is suffering from loss of hearing
and he can’t hear the knocking at the door. To solve this problem, St James’
helped Uncle Tung to install a “Flash Light Door Bell for the Deaf’ under
the scheme of “Elderly Home Maintenance Services”. The bell lets him know
when any visitors arrive.

There are many similar cases as Uncle Tung. Many lonely elderly do
not know how to get support. St James’ has therefore launched a new
service last year —“No Worry Link” for the elderly in Hong Kong.

“No Worry Link”is a telephone system contacting the elderly through
a recorded conversation. All participating elderly will receive a phone-call
through the system every day and they are required to press a telephone
button in response to the system to confirm that they are safe at home. All
messages are recorded by the system and saved on a computer report. St
James' staff will print the reports out twice per day and check for the “no
response” cases. If any participants do not respond, our staff will contact
them directly and arrange a home visit to ensure that they are safe. In the
event that a participant is not feeling well and needs to stay in hospital, St
James' arranges staff or volunteers to go to hospital, visiting and following
up if any assistance is required. St James’ may even force entry in some
special cases and participants should provide prior notice in the event that
they can't respond to the system if attending medical appointments or
travelling away from home etc.

EiE TEEE EHEBERY  TERREMMRE  SRERMMARM
=h -

With the “No Worry Link” Telephone Care Service, staff can trace for
elderly’s safety and offer help as soon as possible.
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Mrs. Luk Ho Kam Wan, CEO, Corporate Venture (Partnership & Alliances)

Hello! Thank you for taking time to read my letter! Thank you
again!

| am reading this letter with tears and excitement.

The purpose of this letter is to express my feeling: I really appreciate
and respect the working attitude of your colleagues. They are all hard
working, with lots of passion and kindness.

I am a single elderly with heart diseases, high blood pressure, high
cholesterol, anxiety disorder, depression, panic disorder and etc. | don't
like meeting new friends; | like walking everywhere alone, treating it as
a kind of sport to strength my health. Every Friday night, | will go to the
ELCHK Ma On Shan District Elderly Community Centre as a volunteer
for teaching Putonghua and Karaoke. The encouragement of the staff
and students to me is the biggest motivation for me to life.

Last month, the fan | used for two years has broken down. | sought
help from Tung Wah Group of Hospitals and they made a referral to St
James'Settlement. In just a short period of time, | received call from Mr.
Wong from CVPA department: Master Lau will come to repair my fan on
4 November at 9:30am. After the checking of Master Lau, it is confirmed
that the fan has to be sent to the company for maintenance, which
costs $100. He added that he would suggest St James’ Settlement to
give me a fan ...... On 14 November, Mr. Wong asked me to wait for
Miss Chung for sending me the fan on that night after 7:00pm. | am
really happy, really thanks for St James’ Settlement.

| have several phone conversations with Mr. Wong, his good
service attitude is my most unforgettable impression to him. He is with
so much of care and respect when talking to elderly. He is nice and
patients, also, he is fast and serious in handling problems.

I have to thank Master Lau. He is also having a good attitude, with
rich knowledge and kind heart. In order to help the elderly, he sacrifices
his rest and family time. He is fast, resolute, fair and great!

Miss Chung is a pretty and clever girl. In order to help the elderly,
she turns to be a delivery worker, taking a big box for a 12 inch fan
walking through the Estate. Without taking a rest, she then turns to be
an electrical appliance worker, fixing up all the materials as a useable
fan. She is really great! Only with the great love that she can has this
motivation and braveness. And only with St James’ Settlement, the
spirit can be cultivated.

Thank you for training up so many professional staff in helping the
elderly. This is what you should be proud of! Please kindly express my
thank and blessing to Mr. Wong, Miss Chung and Master Lau.

Yours sincerely,
Ms. Law XX
Mid Night, 14 November 2012
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Expensive Lung Cancer Drugs Subsidy
For Middle Class Patients

Non-small-cell lung cancer occurs amongst nonsmokers. For the
patients whose lung cancers are believed to be caused by gene mutation,
they have to take certain targeted therapy drugs to help them survive.
However, one of these drugs is so expensive that even middle-class patients
would find it hard to afford. To pay for the treatments, some patients have
to sell their homes and some even think about killing themselves. The
Philanthropic Community Pharmacy of SJS is currently running a financial
assistance program, a first-ever effort dedicated to help specifically the lung
cancer patients, to cover partially the costs of targeted therapy medicine
for eligible patients. The subsidy every qualified patient receives until the
treatment completed is expected to reach $110,000.

First-ever Lung Cancer Drug Assistance
Offered by SJS Philanthropic Community Pharmacy

Currently 85% of all lung cancer cases are known to be Non-small-cell
lung cancer (NSCLC), of which Adenocarcinoma is the most common form
and it comprises half of all NSCLC cases. Nevertheless, 70% of the cases
went unnoticed until they reached advanced stage. Mr. So, Vice Chairman
of the Society of Hospital Pharmacists of Hong Kong, stated that in some
NCSLC cases gene mutations on Epidermal Growth Factor Receptor
(EGFR) was found to be triggering the cancer to grow. Past researches
showed that 30% of Asian patients were susceptible to EGFR-mutant lung
cancers; take the data of NSCLC patients in Hong Kong public hospitals
for example, 75% were nonsmokers. He further highlighted how the
forbidding medicine costs stripped lung cancer patients of choice -- both
Gefitinib and Erlotinib are effective TK-Inhibitors of EGFR, but Gefitinib
is considered by the Samaritan Fund as the first line treatment for lung
cancers whereas Erlotinib is still a self-financed drug, disregarding the fact
that they have similar efficacy, their price are similar and Erlotinib extends
the progression-free survival to 3 times as long as Gefitinib in average.
Considering that treatments with Erlotinib would incur more than $10,000
a month, Mr. So said, “It would be a big headache for the patients whose
lung cancers became immune to Gefitinib.”

High medicine costs cause much distress to middle class patients.
Mr. Sham, the registered social worker of SJS's Philanthropic Community
Pharmacy, recalled meeting a client, a some 50-year-old lady, who faced
a huge change of life after being diagnosed advanced lung cancer: she
sold the house she owned and she feared that her husband would have
to put off his retirement plan indefinitely due to the high medicine costs,
she even thought about committing suicide. He remembered her saying, “I
don’t want loans as | will not be able to repay.”

Drugs subsidies for up to 80 patients

This first ever Lung Cancer Drug Assistance by Philanthropic Community
Pharmacy is accepting applications from September 2012 onwards and up
to 80 qualified patients are going to receive a total subsidy of $9 million.
Qualified patients need to bear the costs of acquiring Erlotinib at HKHA-
managed pharmacies during the 2nd, 3rd, 5th, 7th and 8th month of
therapy, of which the total expenditure is around $80,000 at maximum,
and the assistance program will finance the remaining sum of the targeted
therapy drugs used until they complete the therapy. To learn more, please
call our social workers at 2831 3289 for details.
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I / My company would like to contribute ( [J one-off / (1 monthly) $ to support

[J Medication Subsidy Program [J Electrical Appliances for the Elderly Program [J Home Use Medical Equipment Support Program

[J Pharmaceutical Care Service for Patients Project [ Patients Travel Subsidy Plan [J Nutritional Baggie For the Weak

[J Philanthropic Community Pharmacy [ Specialty Medication Assistance Program (Light Up The Life Program, Precious Blood Precious Love, Anti-
hepatitis B Action and Chronic Obstructive Pulmonary Disease Home Support Scheme) [J Medication Delivery Services

[ Elderly Home Maintenance Services [J Home Haircut Services L] Power Subsidy - Ailing & Handicapped [ Outreached Physical Examination
[ Funeral Navigation Services [ Flash Light Door Bell for Deaf [1“The Voice” Monthly Elderly Magazine  [] Health Promotion Activities

[J General use

Donor/ Co!s Name: Mailing No.:

Address : Phone No.:

Donation Method :
[J Crossed cheque ( Payable to “St. James’ Settlement”)

Bank: Cheque No. :

[ By Credit Card ([J VISA  [J MASTER)
Card No: Expiry Date : (MM/YY)
Card Holder’s Name : Signature :

[J Bank deposit (Please deposit donations to St. James’ Settlement’s Bank A/C):
HSBC: 002-5-224247 or Hang Seng Bank: 388-558645-001 or Bank of East Asia: 514-10-30561-7
*Please check off your method of payment.

*Please kindly indicate the name of the Program / Service that you donate at the back of the cheque or bank receipt slip.
Please ensure that the bank receipt slip is returned along with your name and address to us via mail or fax at 3104-3635.

‘. A tax return receipt will be issued with respect to your donation for tax deduction use. Thank You for your support. R

BRI - PHREEHE Inquiry and Website : St. James’ Settlement

BN EINERTT Contact Person : Ms. Tse Man Wai

& 3 1 2835-4321 / 8107-8324 Telephone No. : 2835-4321 /8107-8324

8 B 1 3104-3635 Fax : 3104-3635

& B : thevoice@sjs.org.hk E-mail : thevoice@sjs.org.hk

# i www.thevoice.org.hk Website : www.thevoice.org.hk

ik EBEBEEKERESRIIEINE Address : Rm 105, 1/F, 85 Stone Nullah Lane, Wanchai, Hong Kong

EHRET  ESUEE Volunteer Design  : Mr. Edmond Wong

BEET  PEC EEFIF TRER ARE, &R, /B,  Translation Volunteer : Tat-yan LEUNG, Constance WONG, M.K. KEI, YoYo HU,
¥EE BES Andrew POUND, Freda CHAN, Kathy SHIN, Jeannine WONG

RIBEDR - SHREDFBARAT Friendly Printing : Ping Wai Printing Co., LTD.
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Let there be no end to doing good deeds.




