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Electric Heater Helps Prevent
The Elderly from being Scalded

In my childhood, | was living with six other members of my family in a
hut. We had to take a bath in the kitchen where no electric heater was installed.
During winter, we had to heat up water on a stove before taking a bath. My
mother would ask me to leave the kitchen every time she removed the water-
boiler from the stove and poured the hot water into the bucket, fearing that we
would both get scalded if she accidentally spilt the hot water. This memory is
always in my mind.

Now | always pay visit to the lone elderly and notice that there is usually
no electric heater installed in their flat, especially if it is a new one. Many of
them considered it troublesome to install an electric heater and preferred to
prepare hot water on a stove for a bath as our family did decades ago. However,
with the betterment of the public housing estates nowadays, different spaces
are designated for kitchen and washroom, which means that the elderly have
to carry the hot water from the kitchen to the bathroom. They will be seriously
injured if they trip over the sill. Some other elderly, who know very well that
they are no longer capable of holding heavy stuff, have simply quit the idea
of taking a hot water bath. This could have an adverse effect on their health
and personal hygiene; and would in time lead to skin problem as well as other
health problems.

Those elderly who are living on CSSA are eligible for an ex-gratia
allowance of HK$3,950 to cover the expenses incurred in moving to the new
public housing estate. However, the sum is inadequate to set up even a very
basic home. The new flat has yet to be floored and installed with illumination,
curtains, handles, an electric heater and culinary utensils. Some of them are
moving from a small leased room which suffices no space for a refrigerator and
a stove; and now they need to buy these household necessities. Now a frost
refrigerator costs HK$1,000 while a frost-free one costs HK$2,000. Flooring a
small flat and a 3-elderly flat need HK$500 and HK$1,000 respectively to cover
the cost of materials only and labour costs are not included. Furthermore, an
iron bed costs several hundred dollars and it needs around HK$2,000 to get an
electric heater. Don't forget, there is also a bill from the moving company. For
those elderly who are living in a poor condition, it is supposed to be a joy to
be able to improve their living condition. But, this is preceded by the anxieties
caused by the financial burdens arising from the move.

There have been many poor elderly who never gave a single thought
on installing an electric heater because every single penny mattered to them.
Though being poor, they did not let their self-esteem go and tried hard to
appear to be at ease with the trouble of preparing hot water on a stove for a
bath. Happily, they came to accept the idea of installing an electric heater which
they knew came from the generous donors. In the old days, my mother braved
the risk of being scalded by the hot water spilt accidentally only to enable us to
keep a good hygiene. With the advancement of society, we can keep the feeble
elderly from danger in many feasible ways. Can't we do that? This is an issue
that should not be ignored.

People who have experienced the bitterness of being poor know very
well that the poor have exceptionally strong vital power. Nevertheless, vitality
declines and health deteriorates as they are getting old in years, no matter how
strong they have been. With great concern for the safety and health of the poor
elderly who are moving to the new public housing estates, we have launched
an appeal for donation of electric heaters, which we are earnestly longing for
your support. Please make your cheque payable to “St. James’ Settlement’,
with indication of “Heater Donation Program” at the back of your cheque. Our
mailing address is : Room 105, 1/F, 85 Stone Nullah Lane, Wanchai, Hong Kong.
Inquiry hotline: 8107 8324 or 2835 4321.
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Health Man Attacked by Cancer
Never Give Up with the Donors’ Support

“I have already saved money for getting married with my
girlfriend; however, the cancer has used up all my saving for medical
treatment. Now, | also have to pay for around thirty thousand for the
target therapy.” Mr. Hui at his forty is becoming thinner and thinner
because of the disease. Mr. Hui is a hardworking man with stable
income. Years before, he planned to get married with his girlfriend
in next year, and also with plans of having children and even the
retirement. Having many beautiful dreams ahead, he never thinks
of the health alarm which brings him to the darkness.

Mr. Hui is diagnosed of having the last phase kidney cancer.
When he and his fiancée knew about the diagnosis, they just think
of being positive to receive treatment in fighting with the caner.
However, having used up all the saving, Mr. Hui still cannot get
recovery. At the moment, he has to replies on taking the expensive
target therapy. According to Mr. Hui, “I never think of receiving
treatment in public hospital has to cost thirty thousand a month.
| nearly used up all my saving and cannot stand for the expensive
treatment cost for long. Having the cancer is not the most terrible
thing; it is in fact you know there is medication for cure but with no
money to do so.”

As Mr. Hui is too weak, he cannot afford to work, which means
he receives no income. At his most helpless time, he knows about
the medication subsidy project of our Philanthropic Community
Pharmacy; thus, he takes his first step to try. With the social
worker’s referral, he can now purchase the target therapy by seven
thousands only, reliving his financial burden to fight for the disease.
Also, as the pharmacist notices that Mr. Hui is too weak for receiving
the treatment, she immediately gives her the milk powder which
especially for cancer patients in enhancing his resistance.

There’s always a saying that “The moment before the dawn is
the darkest time.” Mr. Hui is now going through his darkest time in
life; however, he believes the darkest time will pass if he doesn’t
give up. “I cannot express my thanks by words. Without the kind
donation of every donor, my life will come to the end. | really want
to win this battle as soon as possible so that | can get back to my
work. Moreover, | want to give return to the society by helping
needy in the community.” Mr. Hui is now full of hope for living. All
the enthusiastic donors not only have given help to Mr. Hui, but
also inspired him to give help for needy people in the society.
Although kind donor like you may not know Mr. Hui, your life has
already affecting another’s one!
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Muscle Atrophy Husband Medication
by Hard Working Wife

“Although he is no longer healthy, my only hope is that his
health will not get worse.” said Mrs. Lam with tears in eyes.”We have
no children, life has been quite alright with both of us working. He
loved going places instead of staying home and he used taking me
around during holidays. Who knows he cannot work anymore, and
even unable to take care himself? Now, | become the sole family
support.”

Lam, 51 years old, was diagnosed to be suffering from muscle
atrophy about a year ago. At present, there is no medication for
curing this horrible disease, which affects limbs muscle movement
and self caring ability; and this seems that the doctor has given
him a death penalty. Such patients have gradual difficulty in simple
standing up and communicating with others. He can now only get
regular doctor’s check up and physiotherapy treatment and buy
some self-purchased medication to soothe his condition.

“He goes nowhere now. As | have to work, so he can just stay
at home. Prior to taking this medication, | saw his muscle bumps
uncontrollably. | knew he was in severe pain. Now, this medication
slows down the rate of deterioration ... so, we must have a try. After
taking this medication, his muscle bumps a lot less; and gradually
he can manage teeth brushing, face washing, so one can say it is
having some effect,” sighed Mrs. Lam.

Mrs. Lam works as a general hand in supporting a monthly
medical expense of HKS$ 4,000. She works ten hours a day and is
constantly tired on the run between work and home. She rushes
home after work to take care of her husband and only buys take-
away dinner from a congee shop near the bus stop everyday. When
hit by sickness, not just the patient has to suffer, family members
have to shoulder enormous physical and mental stresses.

“I am only earning some nine thousand dollars a month
and that has to cover all outgoing expenditure. With just a single
income for two persons, practically no money is left for medication.
But without the medication, | feel very bitter watching him suffer. In
order to pay for the medication, | have taken wage in advance from
the company and made credit card overdraft, but how many times
can | do that?”

If you are willing to lessen the financial burden of Lam and
his wife and to share their financial burden fighting the incurable
disease, please support our “Medication Subsidy Program”. Every
dollar will bring one hope after another to the patients. Please
make your cheque beneficiary “St. James’ Settlement”, indicating
for “Medication Subsidy Program”. Donation and inquiry hotline:
28354321 or 8107 8324.
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Giving Hope to the Sick Elderly

KHEHICHRIEE  ByRemoving his Worry about Laundering
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Siemens BSH Home Appliances Ltd. sent volunteer
to install the washing machine carefully so that the
elderly can use it at once.

A washing machine is a must-have appliance in every
household, especially in summer when clothes are sweat-laden
and difficult to wash without one. However, a washing machine is a
luxury to the destitute elderly.

“On the hot summer day, | cool myself off with a fan. | can only
keep myself dry by changing my clothes frequently when | sweat
a lot on a very hot day.” Mr. Chan, weak and often sickly, suffers
from arthritis. His wrists are too weak to wring his washing dry." |
always washed my clothes by hand. But | am old and | am not strong
enough to do that anymore,” sighed Mr. Chan helplessly, shaking
his head while looking at the clothes that piled up in his home unit.

AssoonasElectrical Appliancesforthe Elderly Program received
Mr. Chan’s application, St. James' Settlement sent volunteer to visit
Mr. Chan to learn about his home environment and necessary
details in conjunction with installation of a washing machine. Mr.
Chan told the volunteer he had done all his house work by himself
until he was afflicted with arthritis. Since then, whenever the
disease strikes, his hands will become totally powerless. Fortunately,
Siemens BSH Home Appliances Ltd. was kind enough to donate a
washing machine that opens at the top. The machine was delivered
and installed so that Mr. Chan could use it immediately.

Shortly after the installation, St. James' volunteer dropped in
and instructed Mr. Chan the proper way of operating the machine
to ensure that he can use it safely. “l wish to thank the benefactor
for their generosity. | need not worry about dirty clothes piling up
any longer with the washing machine.” Mr. Chan also thanked the
volunteer who called on him and instructed him how to operate the
machine. He's sure that he would be able to use the machine safely.

In the EAE Program, there are a number of applicants like Mr.
Chan who need to apply for a washing machine due to health
reasons. With no government subsidy, benefactors who care and
donate selflessly with the aim of providing a comfortable home for
the sickly elderly truly do deeds of great love and virtue.

rRHERVBHMZIOEMTE
BABRAKRREZT -
“I am grateful for the benefactor’s generosity
and the volunteer who did a thorough job. |
don’t have to worry about washing clothes
anymore.”
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Life is No Longer [Boring and PDull
Colour TV Donations to the Elderly

Most city dwellers come home from work and watch TV for
entertainment or otherwise use the computer, listen to music, or go out
with friends. This however is not an option for the poor and elderly where
often TV is their only entertainment option.

For those in poor health and for the immobile elderly, many of them
cannot go out to centers for the elderly or gather with the friends; they are
forced to stay at home and often rely on watching TV to kill time. This is the
only entertainment available and their TVs are often old and in disrepair.
A dilapidated television is likely to short circuit, causing a fire or possibly
endangering lives.

“Following an illness, | rarely go out and mostly stay at home. That
10 year-old television is a good companion for the lonely. One day, the TV
suddenly lost sound but screen was still on. | hit it a few times and then the
screen switched off and | smelled something burning which scared me”
Living alone in a Chai Wan public housing estate, Mr. Lam relies on CSSA
subsistence which is barely enough to make ends meet.“Day after day | live
watching four walls and time passes slowly. | don’t even have a TV” sighed
Mr. Lam. “l want to get out of my flat otherwise | will be cranky, if | am not

sick I like to go out for a walk.”

Are you willing to leave this group of elderly, lonely with little
entertainment? St James' Settlement has introduced an “Electrical
Appliances for The Elderly Program” which encourages donations to
purchase TVs in order to add a little colour to the lives of otherwise
deprived elderly.

Under the “Electrical Appliances for The Elderly Program’, a TV was
provided for Mr. Lam and volunteers were able to assist with the installation
to ensure that Mr. Lam could watch TV immediately. “Volunteers helped me
to tune the TV. | would like to thank all the donors for bringing some colour
back into my life, with entertainment. This TV is really important to me!”

We have a long waiting list from similar applicants to Mr. Lam. The
“Electrical Appliances for The Elderly Program” appeals for donors to lend
a helping hand. A donation of HK$200 can be pooled to buy a brand new
goodTV.In addition, you could also donate aTV up to a maximum of 21 inch
which is less than 5 years old and in good working order. This will brighten
up the lives of the deprived group. The collection point is located at Room
105, 1/F, 85 Stone Nullah Lane, Wanchai, Hong Kong; or alternatively call
the hotline: 2835-4321 or 8107-8324 for further information.

TERRMIAIBRMBE - MRTREENER -

“Generous donors of TV contributions add colour to my life.”
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Three skilled volunteers finished placing new water pipes in
Grandma’ s home within one day. She can now get out of
the trouble of having no water supply.
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Water Supply Resumed
With the Help of Skilled Volunteers

Grandma Hui, 81 years old, lives alone in Siu Hong Court, Tuen Mun, a HOS
estate. Her son bought the flat decades ago with money saved for many years
hoping to get a permanent home for his family including his mother and wife.
With her son and daughter-in-law around to take care of her, Grandma ever
thought that she would be trouble-free for the rest of her life. Unfortunately,
her son passed away at the age of 40 as the result of an acute disease. Her
daughter-in-law then left her trying to overcome the grief. Ultimately, the
prospect of a happy family vanished leaving Grandma alone with no one to
turn to.

Grandma has been living by herself since she was in her sixties when the
tragedy took place.With her savings used up and health condition deteriorating,
she was unable to take care of herself as she did before. She now has to live
on CSSA and cannot move around without the help of a walking support. All
these make her life difficult. Fortunately, she has been well attended by the
local social service centre which has arranged meal delivery and home cleaning
service for her. When the Social Worker concerned realized that Grandma had
to prepare hot water on a stove for a bath, she made an application on her
behalf to the “Electrical Appliances for the Elderly Program” under St. James’
Settlement for a water heater. At the very night after the installation of the
water heater, Grandma was shocked to find water leaking from the walls. She
called for help from the Social Worker who immediately applied for our “Elderly
Home Maintenance Services” to fix the leakage.

The findings of the examination made by our skilled volunteer showed
that the iron water pipes had rusted and cracked. The only way to fix the
problem was to abandon all the existing iron water pipes and install new
copper pipes starting from the water meter to the different parts of the flat.
The volunteer added that the building was over 30 years old and the built-in
iron water pipes were long due to be replaced. In fact, new water pipes have
been installed in the other seven flats on the same floor. When Grandma was
asked why the old water pipes were still in use before the incident, she said, “I
have got no money to replace them and | do not bother about it so long as they
still work. It is not worth doing so since | may die any time!”

The volunteer encouraged Grandma to think positively and he acted
promptly to show his enthusiasm and care for her. In order to resume water
supply for Grandma soonest possible, he put aside for a day the work his own
company had contracted and started placing the new water pipes with the
company of two other skilled volunteers. They brought with them a few trolleys
loaded with water pipes, spare parts and tools. The pipes run from the water
meter and go along the public corridor, then the living room in the flat and
end at the washing basins, shower and washing machine in the bath room and
kitchen.The length and angles of every piece of pipes were precisely measured.
It was indeed not an easy task! They started off at 8:30am and finished it at
4pm. They delightedly invited Grandma to host the “Grand Opening” of her
new water pipes!

Though Grandma was happy to see water flowing from the water tap
again, it did not stop her from recalling the hardship she had experienced
in the past few days. She said, “Although the kind Social Worker brought me
water during the few days when there was no water supply, | found it difficult
to bend my knees to get water from the bucket as | cannot even manage to
stand steadily. Getting water from the water tap is by far more convenient.” She
added, “l could hardly sleep in the past few nights because | was really worried
that my home would be flooded. If my furniture and electrical appliances
were all soaked in water, | would be in great trouble as | could not afford
any replacement of them. And where can | stay? Many thanks to the skilled
volunteers and generous donors for helping me out. The new water pipes were
perfectly installed with remarkable skill, which | believe can last for a century!
The volunteers are really masters! At last, | can have quiet of mind and | shall
get a good sleep tonight!”



e kM AR IR

We Need Your Donation

EL

EEENT T
GS B L

ZEEETT THERESIFR BB OEZMY
iR - ERERREEREHEBRFNE=H R
£t BREBE100{3$HE  REE - LHHEBNST
20188 -

BHEERED - KXFBRURK - GILIHLIREV BB
N BABEEASI0Z40BENRBEMEHILIR - THE
BN BRIEERBHMIE - —1F)8  FIBRERER
RNETODERM ©

B -5 EFEEBE-TFNBEERKRS
Otk E - e S ARRE - RAMBBLEFRE &
BCint - Bk’ - BREBAITE @ REAGHR LR
12 BEBTLABRBESFRXBEIENEIT - M8 :
TRERBEBEIAHS  AEMIBREE  RRERR
it BCRBIRASE - RSRA6A —ERE - XA - IH5E
BRRR o 4 MBIZE 3 00 ERRESRIMER o

HFE2008—09FBHITAPAFN ' REXER
BNESTEL STERNREIUPERZATIRR
CERNRBREMNERBHENNEZRE - MRBED
FEOXEMAG - BN BRBEAREETELZENTEE © M
PNBRBRESBHXPFERFLERER  NEBZHBE
FREOUMBE LB TFOVER - RK » RIERBEZ
% BIRABIBRELEE - NLBIRINEE > £5EFS
BoYBER - SREDE ; 1IN BELERFALTR
% BIRTEDRBEEIRS - EXPOMERE °

MEFIERR  BE—EHR2ENEABINEIRS
2R PREFIHOFERS T EEUAIRFHEMANR
WIBBERME » B ERKRN=ERHMERI00FPRSE
IRHIAIIRN LS T2

REZXEHERG —EZBERORT - PEARY
DIBEEE) - RBEHERE —EFIBLRE0MR - FiL
PYMRRZOELBEIBEETS - BERSHZRFS

TREHRBHE,  ZECSBEEEXR 'REXEHE
ARF5 . o [E=E50 : 28354321581078324 ¢

—ZE1RH
SEP 2012

Ak
m The Philanthropy Monthly

Donation Appeal for Safe Flooring
Prevents Elderly from Falling

Through closely working with district social workers and actively
liaison with district organizations for newly finished public housing estates,
the number of case for our Home Maintenance Service is escalated sharply
during the past months, with more than 100 applications per month; also,
there are other projects regarding the renovation work for old housing
districts.

Assistance requests indicate the big demand existed. For instance,
there are over 30-40 requests for flooring laying per month, including both
new occupancy or old unit. In fact, a flat and non-slippery flooring is of
great importance to the elderly.

Lam, 71 years old, tripped and fell becasue of the broken flooring
where he has been living for over 20 years and resulted in broken thighbone.
His usual daily activity of visiting the tea houses is no longer achievable. No
to mention visiting the tea house, he has to use the stick for walk and seek
help from ZXFEENIE even to exercise in the park downstairs after hospital
discharge.”l did not realize it could be that bad. Wear and tear has loosened
the flooring and | just patched it with adhesive paper. Just a short period
of time, the flooring is broken and stuck out again causing my fall,” sighed
Lam touching his injured leg.

In year 2008-2009, the government has launched a five-year'“Elderly
Home Environment Improvement Program”. Eligible elders can apply for
subsidy up to $5,000 for minor home maintenance, improvement service
and purchase of essential domestic appliances. This act of the government
implies their recognition of the need for elderly home safety; and our
organization encourages elders to apply for this funding before seeking
our help. However, for many CSSA recipients, like Lam, who have been
living in the unit for some ten to twenty years, leaks, ceiling and walls peel-
off and electrical wiring aging are very common. In addition, appliances
worn out make living difficult under today’s situation. Moreover, too many
applicants in certain districts are still in line for service, so home hazards
exist in lots of places.

In line with our experience, each bachelor unit of the new housing
estates requires around one hundred pieces of flooring mats, with average
material cost of $500. While for the old units, it has to depend on the unit
size, extent of wear and tear. Our estimation for safe flooring need is 100
elder units in the next three months.

The Elderly Home Maintenance Services is totally dependent on
donation. Now, we are looking for your enthusiastic support in helping the
living alone elderly to pave a flat and safe flooring for their healthy and
commfortabel living environment in the community. Please kindly mail
your donation by cheque, beneficiary “St. James’ Settlement”, earmarked
at the back for “Elderly Home Maintenance Services “. Donation inquiry:
28354321 or 8107 8324.

—EFIER 2RI - TIRBESENTERZHF -
A flat and safe flooring can ensure the elderly having a comfortable living
environment in the community.
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Actively Provide Health Information
for the Public

“Knowledge changes life” is quite a factual description. In the past,
there are many elderly seeking cure simply because they do not know
how to search for information. While for some of them, they are being
too nervous that they worried about suffering from incurable disease
whenever they feel a little bit sick.

Grandma Leung, 70 years old and not married, is living with her 68
years sister in a good relationship. They are both relatively quiet and seldom
hang out with friends. Once before, younger Grandma Leung suffered from
knee's pain while she thought it is because of the old age. She then bought
the commonly used Salicylate cream; however, it didn’t solve her pain. One
time, she suddenly suffered serious pain from the back to the leg; and they
both took nearly half hour to get back home.

“l thought it is just simply leg pain which commonly happens on
elderly. After that serious pain suffered, | really want to know what happen;
while on the other, | am really afraid of seeing doctor” Younger Grandma
Leung is a bit frightened and bigger sister continuous to say, “I knew
that there’s a talk about knee’s pain being held by St James’ Settlement;
thus, | called for registration. | am so grateful that there’s free explanation
by the doctor and no product to be promoted throughout the talk. The
most important thing is that | then realized the knee pain may be caused
by the sciatic nerve, which can turn to be serious disease. After that, we
immediately seek help from the hospital and my sister is now feeling much
better.

Grandpa Cheung is always nervous that he believes other’s every
saying. For example, when people said the nevus of him is the hints of
having skin cancer, he believed totally and told his son he suffered from
skin cancer; when another time he has some digestion problem, he then
suspected himself of having intestinal cancer. Noticing father’s worries, his
son arranged Grandpa Cheung a medical checkup. Even though the result
proved that everything are fine, Grandpa Cheung still suspected himself
having some diseases that doctor cannot discover.

Later on, Cheung's son asks for social worker’s help. They planned to
resolve Grandpa Cheung’s worries by “education”. Mr. Cheng accompanies
Grandpa Cheung to the health talk. Since the talk is free of charge, they
nearly joined every talk. From the health talk, Grandpa Cheung gradually
gains more accurate health knowledge and understands that diagnosis
of a disease has to be made by many checks. Generally speaking, with
the enrichment of health knowledge, he believes more in the doctor’s
diagnosis and hence the worries of both his son and himself can be solved.

St James’ Settlement invites many specialists for giving free health
talk for public regularly. In the past, we have organized health talks
regarding topics such as “lung cancer’, “depression”, “intestinal diseases”,
“heart diseases”, “diabetes”, “osteoporosis” and etc; and the response is very
positive. Knowing many cases that younger Grandma Leung and Grandpa
Cheung can be helped, the Settlement will keep putting effort in this
area with the ambition to provide public and elderly with proper health

knowledge.

ZBTHATREMGEREREE  EETRENRERMEALEE
IEFERYMERRANGE, -

Through organizing different free health talk for public, the Settlement
hopes to provide public and elderly with proper health knowledge.
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Get Moving
Join The Volunteers Team

Growing up in a public housing estate, | often heard grown-
ups utter these popular sayings: “Raise sons to safeguard old age,’
“Store grain to prepare for famine” and “A neighbour next door is
better than a relative far away.” They were reflections of life then.
Although life was harder than it is now, but there was warmth in
the mutual help and selfless sharing among neighbours. This is
what we are lacking today. People are cut off from each other, each
living by himself in his own way. Under these circumstances, many
elderly people are in want of family love and care. As there is also
little social support, they faced with many problems in everyday
life. All these make me want to help make life better for them.

| joined the volunteer’'s team by chance, through the
introduction of Mr. Chan, who headed the program. After making
contact with the elderly through the Electrical Appliances for the
Elderly Program, | learned the importance of listening. | learned to
understand their needs through observation, including needs for
simple household equipment. During the process, | not only gained
a stronger sense of responsibility but also came to appreciate what
I have.

| now concentrate more on the Elderly Home Maintenance
Service. It is harder in the work nature, but it also gives me greater
pleasure. The support given to every volunteer forms the motive
force behind our common effort. Nothing moves me more than
joy of hearing a simple “Thank you.” Come on, Get moving, Join our
volunteer team!

Penname: CEO
A loyal fan of the Volunteers Team
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The Voice
SMS Workshop For Elderly

Since the publication of “The Voice” in 1976, all along has been its

working hard to provide all round information for the elderly to improve
their quality in life; more importantly, to help them lead an active, positive
and fruitful living in their golden years.

In fact, elders’ drive to learn, though having reached their sixties,
is in no way less than that of the youngsters; on the contrary, they have
more time reaching out and learning new stuffs. At the moment, many
elderly own a mobile phone; and as new technology develops, apart from
mastering the basic communication functions, they have expressed further
desire to learn other applications, including SMS and internet functions. By
learning more on new technologies, they can advance with time; and many
of them wish to have one more channel to communicate with the younger
generation, narrowing the generation gap.

By noticing this, The Voice has been conducting free SMS Workshops
for the elderly in August, inviting volunteer instructors to teach the
elder readers on how to receive and send messages. Its response was so
overwhelming that The Voice responded by increasing the intake; up till
September, we had over one hundred elders completing the course.

Elders attending the workshop unanimously expressed, “In the past,
we were only able to read SMS sent to us. We wanted to reply but did
not know how to operate the buttons confronting us, what the heck ......
Besides, some elders mentioned that they have attended similar courses
outside, but “most of the participants were younger and faster in grasping
its contents than us, thus the tempo became quick without consideration
for one or two slow learners like us ...... the result was that we could not
follow and hence gained nothing out of that.”

During the entire course, one instructor gave the talk and other
volunteer instructors gave person to person assistance in a ratio of 1:2 to
4. Readers of The Voice listened attentively and completed the course with
repeated exercise, active questioning and home revision. Upon successful
sending out the first SMS, joy and satisfaction are shown on their faces.
“Really very happy! Thanks for your concern on the needs of the elders in
setting up such a course and patiently teaching us. Look, even | can do it!
Now | can take the initiative using SMS to communicate with others. Also,
there is one more discussion topic with the younger generation. Ha ha,
what a chance to show off to them!”

As mentioned before, nowadays, elders’ livelihood and spirit change
with social changes. Hence, additional to some physical living support,
we have to match their expectations in other needs. Like the above
workshop, it teaches the elderly how to send SMS, enhancing their ability
to communicate with others, and their interactive social skill; at the same
time, we hope that it gives them better self-confidence and encourages
them to keep track with the community and establishes a better life in their
golden years.

REHTESARERETRRT - LML EZIFNELEEA °
Provision of different services for the elderly with the social changes can
help them establish a better life in their golden years.
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Wen Wei Po

84% Elderly Suffer from Knee Pain
40% Escape instead of Confronting

The local population of the elderly is estimated to be around nine
hundred and forty thousand (940,000) at the moment. Many of them suffer
from osteoarthritis of knee, i.e., pain in the knees. According to a research
conducted by St. James’ Settlement, 84% of the interviewed elderly have
at least one kind of health problem related to ailing knee joints. However,
only 32% of them seek medical advice and subsequent cure. About 39%
among them choose to buy their own pain-killing pills from a drug store
instead of seeking help from medical professionals. Starting from next
month, St. James’ Settlement will subsidize qualified elderly at no charge
to receive injections of Hyaluronic Acid to ease the pain. Doctors are
exhorting the elderly to acquire proper understanding of the disease and
to pay attention to the health problem of knee joints.

Mistaking the Disease as Aging Problem
19% Put Up With It Instead Of Seeking Medical Help

St. James’ Settlement interviewed 267 elderly in May 2012. They
found that 84% of them experienced pain in the knee joints. When they
were walking, their joints made “clack” sounds which are symptoms of
degenerative osteoarthritis of knee. Since the elderly lack knowledge of
the disease, many of them mistook the disease for an unavoidable sign of
old age. Thirty-nine percent (39%) bought pain killing pills or pain killing
adhesive pads. Nineteen percent (19%) put up with the pain and did
nothing. Among them, the elderly who are over 65 incline to escape from
reality instead of confronting the problem.

According to Assistant Clinical Professor Yan Chun-Hoi, Department
of Orthopaedics and Traumatology, Medical Faculty of the University of
Hong Kong, once cartilages are damaged, it’s hard for them to recover
completely. The disease can be divided into 4 levels according to the degree
of seriousness. For comparatively minor degeneration, conventional
treatment like physiotherapy, medication and injection of Hyaluronic Acid
can be used. If the disease is at an advanced stage and the cartilages are
seriously damaged, an operation to replace new joints has to be carried
out. He went on to point out that many elderly thought painful joint was an
automatic sign of old age. As a result of that misconception, they postpone
seeking necessary cure, some even resist medical consultation.

Starting from next month, St. James' Settlement’s Philanthropic
Community Pharmacy will provide free of charge 100 injections of
Hyaluronic Acid for qualified patients of primary and intermediate level.
The injections will ease and reduce the pain. St. James’ will team up relevant
professional people who will provide supportive services. Professor Yan said
that the elderly should take degenerative osteoarthritis of knee seriously
and seek cure as soon as possible in avoiding any unnecessary delay.
Those afflicted should maintain a reasonable body weight, do appropriate
exercises and cut down activities that require climbing up and down stairs
as to reduce pressure to the knee joints.
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I / My company would like to contribute ( [J one-off / (1 monthly) $ to support

[J Medication Subsidy Program [J Electrical Appliances for the Elderly Program [J Home Use Medical Equipment Support Program

[J Pharmaceutical Care Service for Patients Project [ Patients Travel Subsidy Plan [J Nutritional Baggie For the Weak

[J Philanthropic Community Pharmacy [ Specialty Medication Assistance Program (Light Up The Life Program, Precious Blood Precious Love, Anti-
hepatitis B Action and Chronic Obstructive Pulmonary Disease Home Support Scheme) [J Medication Delivery Services

[ Elderly Home Maintenance Services [J Home Haircut Services L] Power Subsidy - Ailing & Handicapped [ Outreached Physical Examination
[ Funeral Navigation Services [ Flash Light Door Bell for Deaf [1“The Voice” Monthly Elderly Magazine  [] Health Promotion Activities

[J General use

Donor/ Co!s Name: Mailing No.:

Address : Phone No.:

Donation Method :
[J Crossed cheque ( Payable to “St. James’ Settlement”)

Bank: Cheque No. :

[ By Credit Card ([J VISA  [J MASTER)
Card No: Expiry Date : (MM/YY)
Card Holder’s Name : Signature :

[J Bank deposit (Please deposit donations to St. James’ Settlement’s Bank A/C):
HSBC: 002-5-224247 or Hang Seng Bank: 388-558645-001 or Bank of East Asia: 514-10-30561-7
*Please check off your method of payment.

*Please kindly indicate the name of the Program / Service that you donate at the back of the cheque or bank receipt slip.
Please ensure that the bank receipt slip is returned along with your name and address to us via mail or fax at 3104-3635.

‘. A tax return receipt will be issued with respect to your donation for tax deduction use. Thank You for your support. R
BRI - DRSS Inquiry and Website : St. James’ Settlement

BN EINERTT Contact Person : Ms. Tse Man Wai

g % 1 2835-4321 / 8107-8324 Telephone No. : 2835-4321 /8107-8324

8 B 1 3104-3635 Fax : 3104-3635

& # : thevoice@sjs.orghk E-mail : thevoice@sjs.org.hk

# i www.thevoice.org.hk Website : www.thevoice.org.hk
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ERT &5 MR RE(C, B5%0, &EK tARKE  Translation Volunteer : Constance WONG, M.K. KEI, TY LEUNG, Kelvin Tam, Andrew Pound, Yoyo HU
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Life is full of resources when there is love in the heart.




