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Proper Address On Poverty

We have recently received the 2001-2010 poverty figures released by
The Hong Kong Council of Social Service which allows us to understand the
poverty situation in Hong Kong more clearly.

The Hong Kong government has not set a poverty line; general
speaking, people receiving CSSA is considered as the poor. The application
threshold for an elderly getting roughly $3,000 CSSA a month is with less
than $38,000 in asset; and the medication fee will be waived by taking the
CSSA certificate with them in visiting the public hospital.

According to statistics of The Hong Kong Council of Social Service,
elderly poverty is higher in number than children, youngsters and
employed poverty. In the past ten years, elderly poverty rate has always
been more than 30 percent. Of more than 900,000 elders, 280,000 are poor;
in other words, one in three of the elderly are living in poverty.

These poor elders are the group of people we get contact in our daily
service. Most of them are elderly couple without children. They worked
when young and live on their savings when getting old. However, with the
flying inflation in living cost and rent, their savings quickly used up within
a few years after retirement, turning to live on CSSA instead. We have
also served some elders having children, either unemployed or on CSSA
themselves, who are unable to support their parents and even require help
for looking after the grand children. What an awful truth. The fact is that the
diminishing family support to elders worsens the elderly poverty.

There was a former social worker, living a simple life with a family of
three, having their own property and having retirement package. | recalled
he told me on his retirement that he made no investment, and after
calculation, his saving can only support his living up to his eighty under
the condition of having no serious illness. If his life span is longer, he has to
apply for CSSA. Currently, there is no protection on elderly retirement; MPF
offers inadequate protection to low income earners. What a social sorrow
for people not to receive social support nor help in getting old after toiling
their entire life.

What is more, the Ginis coefficient of Hong Kong is 4.3 which is the
highest in the world and is higher than singapore and the U.S.A . This
means the wealth gap in Hong Kong is very serious. What can we do then?

Apart from the government’s address to Hong Kong poverty issue,
clear long term population planning measure, policy helping ridding
poverty and a good retirement protection scheme; social welfare
institutions also need to be sensitive to daily needs of the poor people. In
addition to seeking help from the government, it also has to work harder
in developing other community resources to poor elderly solving the living
difficulties. In the past, we and a team of volunteer workers have witnessed
the return of smiles of many apprehensive elders after getting help from us.
Those smiling faces of the poor elders are the exact driving force keeping
us to work hard.
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“Medication Delivery Services”
For Weak Elders

Uncle Chan, 78 years old, lives alone in the elderly home. He
suffers from chronic kidney failure, and the doctor asks him to receive
regular injections to prevent blood deficiency. Uncle Chan has limited
financial resources, but the injections are “Self-financed items". In order
to cut down on his monthly expenditure, medical social worker has
referred him to buy the medication from our pharmacy. Uncle Chan
said, “I was very happy when | learned that the injections sold at the
Philanthropy Community Pharmacy are less expensive, and would save
me a few hundred dollars. However, your pharmacy is in Wanchai while
I live in Kowloon, so it's not easy for me to go there. | can easily faint
because of my illness. | fell and injured my head once, and had to stay in
the hospital for a few days. The pharmacy is too far for me. | don’t know
how to get there and | have no relatives who can help me. If | buy the
medication from the hospital, it will be more expensive.”

The pharmacist learned of Uncle Chan’s situation, so she arranged
for him to join the “Medication Delivery Service”. This service mainly
involves the delivery of medication to the homes of elders who have
limited mobility. Before setting out, the delivery personnel will
cautiously check with the pharmacist the relevant medication, the
supplementary items and the signed papers.

When Uncle Chan made use of the “Medication Delivery Service”
for the first time, he waited for the arrival of the delivery personnel early
in the morning. “I've never had the experience of people delivering
medicine specially for me,” said Uncle Chan excitedly. “I didn't know
there is such a wonderful service in Hong Kong that helps elders like
me who have limited mobility or who easily faint” When he saw the
delivery personnel arrive, he waved his hand ardently to welcome her,
saying, “Are you Ms Lam from St James’ Settlement?” Greeted with such
a warm welcome, Ms Lam realized how Uncle Chan had been longing
for her arrival.

“Oh Ms Lam, it’s very kind of you to come here soon after my release
from the hospital,” Uncle Chan thanked Ms Lam on the one hand while
on the other hand he felt rather sad, “I find it very troublesome that |
often faint and have to be sent to the hospital. | myself have a hard time
while my friends are worried about me. The doctor says the injection
can be of help to me, but my legs are not strong enough to travel far,
so | have to bother you to come here all the way. Thank you so much!
Thank you so much!”The delivery personnel delivered the medication
on time, while a hospital nurse came in the afternoon to administer the
injection for Uncle Chan. All these caring and appropriate arrangements
have no doubt help improve the health condition of Uncle Chan, and
his treatment will not be affected just because he is unable to go out.

After Uncle Chan has received his medication
from Ms Lam and undergone the proper handling
procedure, Ms Lam repeatedly reminded Uncle Chan
to put the injections into the refrigerator. “Ms Lam
is concerned that | may be forgetful, so she put the
injections into the fridge for me. She also checked the
temperature of the fridge to ensure that everything
had been kept properly. It really puts my mind at ease.”

Uncle Chan deeply felt the care and concern of
the people around him. He told Ms Lam before she
left, “Thanks for your tender loving care. | will be more
mindful about my health and will take good care of
myself”
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Tele Pharmaceutical Consultation Service
Finding Out Potential Problems In Advance

Other than offering the poor and sick the “Medication Subsidy
Program’, Philanthropic Community Pharmacy also provides general
knowledge on medicines for the elderly as well as supervises them to
take their medications. However due to limited resources, we only have
one registered pharmacist in the community pharmacy. To maximize the
efficiency of the service and overcome the restriction of time and space,
our staff would liaise and link up with the elderly service centres in different
districts through the use of computer technology to provide audio-visual
consultation service where the pharmacist at the community pharmacy
can help the needy elderly in different districts.

Last month, we provided Tele Pharmaceutical Consultation Service
through the Tuen Mun Elderly Centre where each elderly could have time
to talk directly to the pharmacist in private. With the help from district
social workers, they put their medicines in front of the camera one by
one to let the pharmacist understand more about their conditions to
facilitate her to offer suggestions. During this consultation, the pharmacist
got in touch with Grandma Lai for the first time and saw the ten different
medicines she has been taking. Through the conversation, the pharmacist
had the impression that Lai was unsure of how to take the medicines and
wondered if she has been taking them accurately. She worried that in case
she has forgotten the dosage and frequency of taking the medicines, it
might affect her condition. As such, she decided to pay Grandma Lai a
visit to understand further the situation of her medicines intake and make
remedies if necessary.

On the day of the visit, Grandma Lai told the pharmacist she was
currently suffering from high blood pressure, heart disease, diabetics, high
cholesterol and stomach problem. She has to take over ten different kinds
of medicines each day. It is not difficult to foresee the difficulties she will
be facing. Grandma Lai is over eighty-years-old, she is still quite smart and
knows how to organize the medicines and remind herself to take them on
time. However, when the pharmacist went through her medicines one by
one carefully, she discovered she has forgotten to take the medicines for
high blood pressure all the time! Lai could not recall since when she has
done so. It is fortunate the pharmacist discovered this in time through the
Tele Pharmaceutical Consultation Service. Grandma Lai also told her during
the visit that she has been having some numbness in her arms lately and
worried if she might have a stroke.

As one grows older, one’s health starts to deteriorate day by day
and might need to take more and more medications. While one’s memory
might not be functioning very well, it is highly possible one might forget
to take the medicines. Such an act not only cause waste to the expensive
medicines and undermine the effectiveness of treating the illness; it might
even be life-threatening.

Therefore, the pharmacist at the Philanthropic Community Pharmacy
has actively participated to supervise the elderly’s medicine intake situation
and with the help of advanced technology, continue to provide effective
service to help as many needy ones as possible within the limited resources
for the benefit of the elderly.

FBERREEES 0 "TEEREERE, UERNEREHESETREN
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By advanced technology, Philanthropic Community Pharmacy can
provide service for more needy elderly in actively supervising the
elderly’s medicine intake situation.
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No Worry of
Eating Spoiled Food Anymore

The refrigerator is a necessity for every household. It's hard
for us to imagine that, in a prosperous community like ours, there
are still some needy old people who don't have a working fridge at
home. Without a fridge, food goes bad quickly. Yet, to save money,
these elderly people often eat spoiled food, and some have wound
up with food poison. In reality, how many needy old people can
afford an electrical appliance as expensive as a fridge?

“My fridge is more than ten years old. It doesn't keep cold
anymore. It can't keep leftover food fresh at all” said Grandma Chan
in despair. “Before the weather turned hot, leftovers could still stay
fresh in room temperature. But summer came so soon and the
heat is unbearable. Food becomes spoiled overnight” Grandma
Chan lives on Comprehensive Social Security Assistance, which is
not enough to meet her needs. She sometimes collects cardboards
for a little extra income. She is in no position to even dream about
buying a refrigerator!

At 70, Grandma Chan lives by herself in public housing and
takes care of herself. Being diabetic, she must keep her blood sugar
level in check by eating many small meals a day. So food for one
meal is divided into several meals. A refrigerator is very important
to her. A social worker making a home visit found out her need
and immediately contacted our Electric Appliances for the Elderly
Program. With donation from the Zonta Club of the New Territories,
we bought a small two-door fridge for Grandma Chan. We also
sent volunteer workers to call on her and to find out if she has any
trouble using the fridge.

“l am already deeply touched that | can have a new fridge! |
never expected so much concern from the volunteer workers.
During the visit, they even reminded me not to put very hot food
into the fridge.” The visiting volunteers also discovered that the
electric socket was under her bed, which made it very hard for
Grandma Chan to unplug the fridge for periodic defrosting. So, the
volunteer of “Elderly Home Maintenance Services” helped install a
new socket for her within easier reach.

“The kind donors’ generosity has solved a big problem for me.
This fridge means a lot to me. | will be able to refrigerate my food,
and won't have to worry about eating spoiled food anymore.” To
Grandma Chan, the charity of the donors is a most precious gift.

r%ﬁEEE'JFHHE LIBrz BRI R Z FERY | | BEMREER -
“Many thanks for the fridge from the donors. All the food | eat in the future
will be fresh.” said Grandma Chan who lives by herslf.
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I Just Want
A Glass Of Hot Water

Mr. Chiu, who lives by himself in Lam Tin public housing estate,
said, “l wish my arms and legs are still active and then | can take care
of myself” Unfortunately, Mr. Chiu has problem getting around due
to a previous stroke. He relies on the oxygen machine in helping
him breathe because his bronchitis has got worse.

Mr. Chiu is not married. He is used to living on his own and he
takes care of everything in his daily life. Independent though he
was, Mr. Chiu was admitted to hospital last month for treatment of
chronic bronchitis. He relies on the oxygen machine for breathing.
“The doctor told me | had to keep away from fire or else it would
explode!” After Mr. Chiu was discharged, he went home. When he
tried to boil some water for a drink, he then remembered he mustn't
switch on the stove because he was carrying the oxygen machine.

“| was very afraid that there would be an explosion. | switched
off the stove at last. | ended up having no water to drink the whole
day.” Mr. Chiu sighed, “l don’t want to cause anyone the trouble. |
wished | could boil a kettle of water for myself. | dare not hope for
anything else. Now | can only boil some water with the electric rice
cooker.” Confronted by the lack of hot water, Mr. Chiu wondered, “ Is
it really that hard to get a glass of hot water?”

Mr. Chiu is not the only unlucky one. Leung Por Por, who lives
in Pak Tin estate, also lacks an electric kettle that functions well.

“ I've had my electric kettle for nearly 10 years. The wires
have begun to rot. Sometimes sparks appeared when | plugged it
on. | got scared out of my wits. Leung Por Por is not married and
she lives on the meager amount of CSSA (Comprehensive Social
Security Assistance). “The social worker has been suggesting me
buy a new electric kettle all along. My CSSA amounts to a little over
two thousand monthly. | use it for food and other things. While for
the electric appliances, I'll see what | can do when it’s not usable
any longer.” Leung Por Por tries to live frugally, even at the expense
of her safety. There is the danger of short-circuit when one uses
a damaged electric appliance. It may result in an electric shock in
serious cases.

Will you help the deprived and helpless elderly by giving
them generously an electric kettle costing $180 each? This kettle
keeping the water hot constantly, is simple to operate and suits the
elderly’s need. Your generous donations will quench the thirst of
the elderly with a glass of worry-free hot water. Please make out
your cheque payable to “St. James’ Settlement”, specifying “Electric
Kettle Donation Program” at the back. Kindly mail your cheque to
Rm. 105, 1/F, 85, Stone Nullah Lane, Wanchai, Hong Kong. You can
also dial our donation hotline at 8107-8324 or 2835-4321.

ETTRREIKERFEF  IREZREBZREZFEASE
The volunteer is explaining to the elderly the safe way of using the
electric kettle.
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12th June, 2012
Dear St. James' Settlement,

Greetings! I've recently moved to Un Chau Estate from So Uk
Esate. | have chronic kidney problems; with a kidney stone the size
of a soya bean in my right kidney lodged in an opening, the pain
sometimes becomes truly excruciating.

I'm 74 years old and live together with my son. Although he’s
mentally handicapped, we enjoy keeping each other company.

The purpose of my letter is to express my sincere appreciation
towards the St. James’ Settlement and its staff and volunteers for

B8 , g , N BT AT °
RSSO - XER » Bl —i | B — RS E all their assistance in helping me complete various fit out works at
SEMTRARSERN SR HEADE 0T Pt o dog cu o
bDOE\E: i;/ E/\E/_ N S, AR i )
HOVRUBAE : B SIFRETBINNS © 45 floorboards to perfection. Thank you once again, Mr. Wong!
KERCIHEBRBHSNELHKM © QIRFISE |
A% | | am also extremely grateful to all the other volunteers who
helped with installing curtains, towel holders, kitchen utensil racks
AR :BRS - and more. Your compassion and selflessness has inspired me to take
) action myself; I'll be shortly volunteering on behalf of The Salvation
HXX WL Army to help others in need!
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Doncte Flash Light Door [Bells

Continuous Support
For Flearing Impaired Elderly

In the Nov 2011 issue of “Philanthropy Monthly’, we published the
article ‘Donation for Flashing Light Doorbells, Helps people with hearing
loss from seclusion’ Through the article we called for donations to procure
50 flashlight doorbells for the hearing impaired elderly. Thanks to the
generous donors, we raised sufficient funds to build our production run.
All the doorbells were ready early this year and our volunteers started
installing them for the eligible elderly right away. Hearing loss is no longer
a hindrance for having a social life.

Feedback on the Flash Light Door Bells are so positive that applications
for the service keep coming in — some elderly mentioned that they did not
want to miss any visits by their friends ever again while some other were
referred by social workers because they were once left starved at home
after failing to answer the door upon meal delivery. Now, most of the 50
pieces of flashlight doorbells we ordered have been used up, and we need
to get a new production lot to fulfill the upcoming demand.

The doorbells we offered are designed and developed by our
volunteers in the “Elderly Home Maintenance Services” team and they are
constantly looking for ways to improve the product. In the next production
lot, they plan to replace incandescent light bulbs with the LED bulbs. The
improved doorbells will not only be energy efficient and compact; the
longer lifespan of the LED light bulbs will also save elderly much troubles
of replacing broken bulbs. They are also looking to develop a wireless
flashlight doorbell and are working closely with the manufacturer to see if
the unit cost can be cut further.

Currently 30% of the elderly in Hong Kong reported to be hearing
impaired. Many elderly tend to involve less in social activities due to their
hearing problems. For example, they can't hear so that they can’t answer
the door when they have visitors at the door, gradually they become less
socially engaged with others. Unknowingly leaving the door unanswered
may also lead their friends to think the elderly have accidents at home and
cause them to force open the door. A flashlight doorbell lets the elderly
avoid all these troubles and helps the elderly stay accessible for visitors.

In addition to the inflation, the adoption of LED light bulbs in new
product design is going to push the production costs up. The unit cost of
the new doorbells is $290 per pc, we target to raise $58,000 for installing
flashlight doorbells for 200 hearing impaired elderly and your contributions
to this meaningful program will definitely help these elderly reconnect
with others. Please make a donation to “St James’ Settlement” and specify
the sum to the “Flash Light Door Bell for Deaf” project. Donations can be
sent to Room 105, 1/F, 85 Stone Nullah Lane, Wanchai. For more details,
please call 8107 8324 or 2835 4321.

M PIEF BN R A 2B AEALEDSE - EREEA -

The replacement of incandescent light bulbs with the LED bulbs provides
the Flash Light Door Bells a more beautiful outlook as well as a longer
lifespan.
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“No Worry Link” Telephone Care Service
To Track the Wellbeing of the Elderly

“I live alone and have a heart attack, I'm always afraid that | may
die in my sleep and remain undiscovered. This thought makes me very
sad”, Uncle Hung shared his concerns with the social worker.

All elderly who join the Funeral Navigation Services live alone and
have no immediate family close to home. Under the scheme, the elderly
will notify St. James’Settlement of their preferred funeral arrangements.
During home visits, we have discovered that many elderly also share
Uncle Hung’s concerns over their funeral arrangements, wanting a
proper funeral without inconveniencing neighbours. In an effort to
address this concern St. James' have launched a new service for the
elderly called “No Worry Link".

“No Worry Link” represents a telephone based system whereby
the registered elderly are contacted through a recorded conversation
on a daily basis. The elderly participants are simply required to confirm
that they are safe through a push button response. All messages are
recorded and presented on a computer report which are reviewed on
a twice daily basis and any “no responses” investigated, via another
telephone call or alternatively through a home visit to ensure that the
individual in question is safe. Where the elderly are unwell and admitted
to hospital we will follow up to provide further assistance where
necessary. Participants in the scheme are required to provide advance
notice if they are likely to be away from home for medical appointments
or holidays etc. When concerns are raised and participants fail to
respond, our staff will make a home visit and even break into the flat if
deemed necessary to ensure that the elderly participant is safe.

Uncle Hung joined “No Worry Link” and says that “After joining the
scheme | no longer fear dying alone.”

“No Worry Link” represents a tailor-made service for those over 60
years old who live alone and do not benefit from close family support,
those with long term seriously illness or critically ill. At present, we now
have 500 registered participants for the service which operates 365
days a year. In addition, the voice mail system can also be used to send
elderly participants festival blessings and to alert them of weather
changes etc. For example during the high humidity springtime, we
often issue messages to caution of slippery floors and during winter of
cold weather warnings etc.

REM S RERER - RERRTFLH
E%'I /R. °

St. James’ Settlement’s staff regularly
check the computer records and follow up
on all “non responses”.
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Volunteers Care
Fans for Elderly

The electric fan is an essential home appliance beating summer heat
waves. In reality, quite a number of frail and sick elderly in our community
are forced to stay home and live with it as their ever worsening health
condition has ripped their chances going out to get cool; so, the fan has
become their key partner to fight the summer heat.

“It is awfully hot this summer, mostly over 30 degree celsius. In
addition, my unit faces west, receiving direct shining of the setting sun in
the whole afternoon, heating up the place and taking long time to cool
down in the evening!” said granny Ma, suffering from arthritis. When hit by
pain, she has difficulty getting out of bed. “Sometimes, | thought it would
get cooler at night, however, hot exhausts from nearby air-conditioners
blast into the unit and | need to switch on the fan to get cool, lest about
cutting power cost” Unfortunately, Ma had earlier knocked her fan onto
the floor, breaking one of the blades. Social worker on home visit promptly
took the broken fan away and turned to our EAE program for help, hoping
a new fan be available to her without delay.

Granny Ma is not alone having such a problem. Old man Chan living
in Shum Shui Po has become incapacitated after having a stroke. The fan in
his home has long been broken and gone is the guard cover with only the
turning blades exposed. It is extremely hazardous. “l don’t want to bother
others and my poor health has necessitated me to set aside some of my
CSSA money for medical treatment!” Chan lives on the first floor facing the
courtyard of the building blocking air circulation. In hot summer days, he
still reluctantly uses the ungraded fan for cooling down. His neighbour
noticing this reported immediately to the social worker who then turned
to our EAE program for help, hoping to get his damaged fan replaced.

The EAE program this year has obtained support of enthusiastic
volunteer workers from Hong Kong Zhang Ling Association. On one of the
Sundays in August, they visited the homes of poor elderly, handing out fan
and looking for an appropriate spot to safely install it. That Sunday, they
split into three teams, one each serving public housing estates in Kowloon
districts, Shum Shui Po and rural areas in the New Territories respectively.
They serviced a total of over 60 households that day, with a sole aim to
relieve the summer heat to the poor elderly.

“l am really very happy; the fan is really nice with strong winds. No

1

more fear for the heat now!” Granny Ma repeatedly thanked us for it; and
Chan did the same to our volunteers for their care and said emotionally,
“The volunteer worker helped me to assemble the fan and, took good care
of me preparing the extension pad to plug it in. They really took good care
of me!”They also express their gratitude to the donors and volunteers'visit,

giving them an opportunity to feel for community care and love.

The EAE program has given out more than 400 fans to beneficiary
elders in Hong Kong Island, Kowloon and the New Territories including
some remote country areas. The love and care of the benefactors to
poor elders plus the meticulously attitude of the volunteer workers have
removed the threat of them being hit by heat stroke.
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Love & Care Photo Services

In the Chinese society, people are usually reluctant to talk
about death, not to mention arranging someone to take one’s
photo for use in a funeral.

After years of providing “Funeral Navigation Services’, our staff
have gained a better understanding of the elderlies’ thoughts : one
of the last wishes of an elderly is to have someone take a nice photo
of him/her, so as to leave behind a good remembrance and an
everlasting vibrant image, for bidding relatives and friends farewell
to when they attend the funeral.

It was to satisfy this wish that the St. James’ Settlement set
up the Love & Care Photo Service Team in 2002 to provide free
photo-taking service for elderlies, especially Comprehensive Social
Security Assistance recipients, taking photos for their funeral use.

Ms. Man, who joined the service, told our social worker: “I
have taken numerous photos when | was young, but when my final
days are near, | still wish to take a favourite one for remembrance.”
Mr. Koo, who sat beside, said “I didn't take photos in the past - |
just worked and worked. Now | really appreciate the kind-hearted
photographers’ service. I'll use the photo for my funeral and have it
put in front of the funeral van.”

Don't think the elderlies are worried and sad when they talk
about death. On the contrary, during every photo-taking session,
the venue is filled with laughter. Whether taking photo or waiting
for his/her turn, everyone was smiling with no one feeling afraid
of anything. The volunteers greeted them and helped them
straighten up their clothes before starting to take photos. Recently,
the team even uses creative ways to take the photos - using
clothes, accessories and beautiful backgrounds provided by the
photographers, the photos are even more colourful and vibrant.
We were also invited by Caritas Hospital to provide the service for
terminal patients at its Palliative Care Unit. It was an unforgettable
experience for the elderlies, their families and our volunteers. It was
so touching to see the terminal patients sharing their last moments
with their loved ones, and preparing a photo for use at their funerals
was a simple but very meaning task.

Helping the elderlies to capture beautiful moments in photos
for them and their families’remembrance is better than leaving just
a vague memory that would lead to sorrow. Everyone will die, but
if there’s a photo that the elderly is happy with as a remembrance
for his/her decedents, it does not only ease the elderly’s mind, but
also relieves the children of the need to find a suitable photo for the
funeral amidst busy funeral arrangements. It’s better to take it into
one’s own hands when one still can.

BONGERREEE  /RREFHEHEERES -
Carefully arranged decorations and clothes produce satisfactory photos for
the elderlies.
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Tailor-made
Medication Reminder Board

Suffering from chronic diseases is quite common in the aged population. More
medications are expected if an elderly has got multiple chronic diseases to treat.

As medication should be taken according to the specific prescription as to when to
take, number of times, dosage and method, the elderly would find it confusing and even
possibly take the medicines improperly.

Some pharmacists have tailor-made personal Medication Reminder Board for
individual elderly patients, hoping to enhance their ability to follow the medication
instructions properly and hence keep their illness under control.

Uncle Ho, 78 years old, is suffering from a number of chronic diseases, including heart
disease, hypertension, high cholesterol and stomach ailment, each of which is treated
with a specific medication to help stabilize his health condition. Hence, Uncle Ho needs
to take a total of more than 9 kinds of medicines daily. In a recent Tele Pharmaceutical
Consultation, a service provided by Philanthropic Community Pharmacy under St. James’
Settlement and conducted in E.F.C.C. - Hing Tin Wendell Church A.L. Foundation Social
Centre for the Elderly, the pharmacist found that Uncle Ho seemed unable to take his
medicines properly. To play safe, the pharmacist paid a visit to his home three weeks
ago to check thoroughly whether he had taken the medicines according to the doctor’s
instructions. It was then found out that two tablets were missed out every day.

In fact, Uncle Ho has a good practice of keeping his medicines, which is to place
his medicines to be taken in the morning, afternoon and evening respectively in the
three small chambers of his drug box. But when the registered pharmacist of St James’
Settlement, Anita Chan, went through his prescriptions and checked them against the
medicines in his drug box, she found that a tablet of medicine for hypertension was
missing in each chamber for keeping medicines for afternoon and evening respectively.
She said, “Uncle Ho has been relying on public healthcare service and usually gets
a medical appointment once every few months or half a year. If in his next medical
appointment, his blood pressure is found to be much higher than before, the doctor
would infer that the previous prescription may need to be adjusted with a higher dosage.
This could have a counter-effect on his hypertension and possibly put him in a greater
danger of having a stroke.”

Take medicines properly with illustrations

By the time Miss Chan discovered Uncle Ho's mistake in taking his medicines, it had
been two to three weeks from his last medical appointment. In other words, he had taken
fewer medicines than what he should have taken. Fortunately, it was found soon enough
to prevent any adverse effect on his hypertension from coming into being. Nevertheless,
it was necessary to enhance his ability to follow the medication instructions properly. She
prepared particularly for him a Medication Reminder Board, which was of a size similar
to that of a wall calendar comprising illustrations in words and diagrams. Across the top
line of the Board were some diagrams representing the various health problems he had
while diagrams showing different times of day (such as morning, lunch time, afternoon,
dinner time, night “before sleeping”) were positioned along the vertical line on the left.
The particular medicines were then stuck on different times under the corresponding
health problems. It served as a good reminder for Uncle Ho to take medicines exactly the
same as the ones shown on the Board at different times of day.

Anita Chan said that Uncle Ho has to follow various instructions for different kinds of
medicines, some of which were to be taken once a day or three times a day while others
had to be taken at different times of day, before meal or after meal. It was somewhat
complicated. However, it would become simpler as long as he followed the reminder
on the Board, which showed clearly the times and the kinds of medicines to take. “For
instance, he needs to take five kinds of medicines in the morning and seven at lunch
time. Every day when he gathers his medicines in his drug box, he will be convinced
that nothing is missed out if he gets the exact number of tablets there” Uncle Ho's wife
is also a chronic disease patient (with diabetes) with relatively fewer medications, but
the pharmacist still prepared for her a personal Medication Reminder Board. The couple
said that they found it convenient and are free of worry of making mistakes when taking
medicines with the help of the clear Medication Reminder Boards.

It has all along been common for the elderly to take the wrong kinds of medicines
by mistake, forget to take them or take fewer than prescribed. Ms Ho pointed out that it
might be a result of the elderly lacking of knowledge in medicine or something happening
to them unexpectedly. For instance, they fell sick (e.g. cold or influenza) after their last
medical appointment and had to take some medicines to treat that particular sickness.
The additional medicines would interrupt their normal pattern of taking medicines,
causing confusion for the elderly. To address this problem, St. James’ Settlement came up
with the idea of providing the elderly with Medication Reminder Boards. She added that
the Boards should be tailor-made since prescriptions for the elderly vary, and they needed
to be modified according to any adjustments of prescriptions made from time to time.The
pharmacists or caretakers should attend to it closely. Up to now, St. James’ Settlement has
printed 500 pieces of basic Medication Reminder Boards, which are to be further tailor-
made for the elderly in need by the trained medical personnel in different organizations
and caretakers for the elderly.
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I / My company would like to contribute ( [J one-off / (1 monthly) $ to support

[J Medication Subsidy Program [J Electrical Appliances for the Elderly Program [J Home Use Medical Equipment Support Program

[J Pharmaceutical Care Service for Patients Project [ Patients Travel Subsidy Plan [J Nutritional Baggie For the Weak

[J Philanthropic Community Pharmacy [ Specialty Medication Assistance Program (Light Up The Life Program, Precious Blood Precious Love, Anti-
hepatitis B Action and Chronic Obstructive Pulmonary Disease Home Support Scheme) [J Medication Delivery Services

[ Elderly Home Maintenance Services [J Home Haircut Services L] Power Subsidy - Ailing & Handicapped [ Outreached Physical Examination
[ Funeral Navigation Services [ Flash Light Door Bell for Deaf [1“The Voice” Monthly Elderly Magazine  [] Health Promotion Activities

[J General use

Donor/ Co!s Name: Mailing No.:

Address : Phone No.:

Donation Method :
[J Crossed cheque ( Payable to “St. James’ Settlement”)

Bank: Cheque No. :

[ By Credit Card ([J VISA  [J MASTER)
Card No: Expiry Date : (MM/YY)
Card Holder’s Name : Signature :

[J Bank deposit (Please deposit donations to St. James’ Settlement’s Bank A/C):
HSBC: 002-5-224247 or Hang Seng Bank: 388-558645-001 or Bank of East Asia: 514-10-30561-7
*Please check off your method of payment.

*Please kindly indicate the name of the Program / Service that you donate at the back of the cheque or bank receipt slip.
Please ensure that the bank receipt slip is returned along with your name and address to us via mail or fax at 3104-3635.

‘. A tax return receipt will be issued with respect to your donation for tax deduction use. Thank You for your support. R
BRI - DRSS Inquiry and Website : St. James’ Settlement

BIBA  EINEBLT Contact Person : Ms. Tse Man Wai

& 3 1 2835-4321 / 8107-8324 Telephone No. : 2835-4321 /8107-8324

8 B 1 3104-3635 Fax : 3104-3635

& # : thevoice@sjs.orghk E-mail : thevoice@sjs.org.hk

# i www.thevoice.org.hk Website : www.thevoice.org.hk

ot EBESEKE#HSSEI1BI05RE Address : Rm 105, 1/F, 85 Stone Nullah Lane, Wanchai, Hong Kong
EHRET  ESUEE Volunteer Design  : Mr. Edmond Wong

ERT &5 REC BB, tBRE TR EBHE, Translation Volunteer : Constance WONG, TY LEUNG, Liza POON, Yoyo HU, KEI Mo Kit, Jeannine
STER, FRAEDR, iR, ASRIB, ¥ WONG, Jonathan HUI, Freda CHAN, Andrew POUND, Joe LEE, Kathy SHIN

u>g

RIBENR - SHREDBARAT Friendly Printing : Ping Wai Printing Co., LTD.

AERERNTREEM -

To give and to help the needy is the most kind-hearted behavior.




