S P I

StyJamesZSettlement

—Z—%7\Hf3 JUN 2012

#1t Website: www.thevoice.org.hk

RS

Social Worker’s Remark

S (G AR A H S S !

EARBEXD  SRERBEEITHEFRE RIS
A —BE-B BEPE0WHEEREENRIE—H
PWANERBREFHRE—TOIRE - AL KPBEX
AV BARTEOERIE @ BT - IRNBTiRE
HR  AHZA > BFESRE  FURBECHEEN
E o EERIEH o

TENREER 2888 L EKRORE  BEIMFIKIE
HRH - FIOIBBCHBAS - BBEMAKREME
B ERRE  BRTIRNBT TRKEHEMBT, -8
% @E—EN\+ZRNES  WEHRE @ BIFARS
BhEh M A fhiEtk - RSBELQEREY 2 HfIBR
thFEZE - REINNOANES - BlrhEHF  EEIEEDVEE
ZHEEA 7 N LENMNE - HOERIERILERE
ARZL - RIG—BB/ERINNFITEZE - NEKK ©

BRI ARFES ST BIR S 2 EEBBIRNAN - &E
LEBRFRBOOL  BMHEREMBONED - AHEMHE
BRAZ o Tl —BKESEF  FTcEth T T oIk
% BRYE  KIIRLINEH  DEMBEIMES
TieF2  SERSLHHEDORLENERE - A2MIKE
BROFMEZR » B EVERINIBEDMEALDE ;
BRIEIRNBS  AHELINERT @ HRIRZHEL
FMEBOMME - BRLOBASEMEBRR - RR - &
HFIR 3 ROBH 3 R 2EE SERIN - BIEEERT
DNE) STERME  REIHKT ~ DRNEMR - EZBB
—FERRMASRETE  BRLELBUE  —FXE
ZMIFHISOMIRRE T I3ARIFIZERIG!,

—EEMEZNRES —LREENERBEZHES
£ BEPREEMN  RIZVNENZE BEFBEEA
BBIUBERBNRFUENER - ERMERAMMEE » T
3B BOARZBRERBME ©

HHOVEBRBEIMECELE EREZHN—8 ¥
ENSZEMNOEENZT  MBANYR— o EEZMOA
FT AMIHNEEER  EERSRMASR » W3k
PIEFEEMUTE - BAA » HFIhRIEARE "HKEH
BIRE ) SHREHERZITEF  BFANBELEER
T8 DEAFMEEZRIA - EEBRDMISTERE
OURIIRENL L - RAETERBOVEIZHEMRT

X,

The Many Dimensions
Associated With Our Services

Some elderly may find it troublesome to find ways to kill the long hours they
have day after day. They may gradually shape a negative way of thinking that the rest
of their lives would mean nothing but merely waiting for the day when their lives
come to the end. Hence, they will not bother taking care of anything, significant or
trivial and will not take the trouble to arrange for the fixing of any broken household
stuff or things that need repair. They lack vitality because they are expecting the end
of their lives to come very soon when they will leave the world barehanded.

We sometimes come across such elderly who decline our service as they think
they will pass away before long. They see it as a waste of resources to mobilize
people to help them this and that and tend to accept things as they are. There was
once a Grandpa in his eighties who declined resolutely our offering to help flooring
his newly allocated flat in a public housing estate. He just needed to have some
light bulbs installed. Nevertheless, we could not help worrying about his living
in that dusty flat given his old age, feeble legs and the frequent asthma attacks.
Furthermore, as he knew little about his new living environment and the district
services available there, he would probably have no idea of how to get help if he had
an accident or became very sick.

The goal of our service was to help Grandpa to move into his new flat with
things well organized for him, and mostly importantly, we must help him to be free
of worry, trouble and anxiety in regard to the move. All this could not be achieved
without a scrupulous planning and every little detail counted. Initially, we had a
good communication with the district social worker on the preparation work. We
then arranged for the supply and storage of resources and appropriate volunteers
for the work. We asked Grandpa to go to the new flat fewest times possible at his
convenience so as to avoid him getting too tired. It would also save him feeling
uneasy because he would take it as a burden to cause much trouble to others.
Bearing this in mind, the social workers and volunteers met Grandpa cheerfully as if
we were seeing an old friend, particularly when we were working in his flat, hoping
to help him completely free of uneasiness. Ultimately, the volunteers managed
to convince Grandpa to let them go ahead with the re-positioning of the shower
head, installing a handle, a knife rack and a towel rack apart from flooring the flat
and installing some light bulbs. Grandpa appeared to be quite excited when he
walked into the washroom to hold the shower head up to allow the volunteer to
take a measurement. “It looks really nice!” said Grandpa while giving the new floor
admiring glances.

It seems to be fairly simple to employ donations to help the needy. As a matter
of fact, the appropriate employment of resources is only part of our work. In the
course of rendering services, we must attach great importance to the characteristics
and esteem of man as an individual, which principle we have all along been
upholding seriously. Undoubtedly, rendering services is anything but simple!

Our benevolent services aim to help the people most in need in our society,
both in kind and psychologically, and the dual supports are indispensible. However,
we are able to help only a limited number of people in need as a result of the
shortage of manpower. The sustainability of our services is largely dependent on
donors’ support. June has set in and this is the month when we start fund-raising
for the operation of “Elderly Home Maintenance Services” in the coming year. The
operation cost is expected to be as much as HK$200,000. We earnestly hope to
receive your continuous support, making it possible for us to remain steadily on the
front lines to help the ailing poor elderly.
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The Philanthropy Monthly

Medication Subsidy Program
Helps Poor Kidney Cancer Patients

“Cancer, like an epidemic, is destroying my organs one after another,
pulverizing once again my hope to stay alive. Not being supported by my
family, | would not have lived this long!” said 51 years old Mr. Leung who
used to be a dim sum chef, a traditional skill brought him steady income.

Leung was diagnosed in 2009 to have cancer in his kidney, and later
found to have spread to the lung. “All happened so suddenly, keeping me
constantly in and out of hospitals, not even let me work part time.” Due to
this sudden loss of family income; and as Mrs Leung is a new migrant, not
having been in Hong Kong for full seven years, she is hence not qualified
for CSSA. The family of two have to live on Mr. Leung’s single CSSA.

“My wife is a stranger in town and | am very weak. Though she does
not know her way around, she still accompanies me to the hospital for
follow-up treatments ...... She has not enjoyed a single day of living since
coming here!” Leung was full of guilt in his face looking at his wife. “Not
too long ago, | was brought down by sudden cramp in the house and fell.
She was unable to lift me up with all her effort and finally had to call the
ambulance! | really did not realize the gravity of the situation until the
doctor told me that cancer has spread to my left brain causing the cramp”’
Leung sighed helplessly.

After chemotherapy, he is so weak and has to use wheelchair moving
around.“l am sick and cannot take care of my wife, but she chooses to stick
with me. In addition, my younger sister, living in Macau, makes an effort
coming over to escort us on every follow-up hospital visit and helps buying
our daily needs. As chemotherapy did not produce the desired result, the
doctor suggested Leung to take target medication. “The drug has to be
self-purchased and one single pack alone costs 6,200 dollars and | need
four in a month, totalling 25,000 dollars that | just cannot afford.” Leung
started work as an apprentice, thinking an acquired skill can give him self-
support living. | have not done anything wrong to the community and now
a Hong Kong citizen. However, this so called rich city offers not a tiny bit of
protection nor support to me.

The doctor, on learning Leung’s financial difficulty, referred him
through the medical social worker to the Votrient Medication Subsidy
Program of the Philanthropic Community Pharmacy in this organization.
After passing the income and means tests, he can now get a pack of the
needed medication for 1,900 dollars. “St. James’ Settlement has helped
me a lot, my current medication expenses of some 7,000 dollars is still
more than my monthly CSSA. Luckily, my sister who is making only 18,000
dollars a month, gives me help, even though she has her own family to
look after and makes frequent ferry trip coming over. So, she is also under
tremendous financial pressure.”

“Thanks to the ‘Medication Subsidy Program’ giving me four more
months of medication and it eases my heavy financial burden. Pharmacist
Miss Chan also described in detail to me the therapeutic property and the
side effects of the target drug so that | can take it at easy.”

The fact that Mr. Leung has rekindled hope on treatment and getting
out of “no money for treatment” is all due to the generous donation of
benevolent people like you!
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Lamentable Poor Couple
Seeks Help for Medical Subsidy

“I solemnly declare you to be my wife, and vow to always love, cherish
and respect you in prosperity or adversity, sickness or health all my life
from now on.”

From initial acquaintance till marriage, Mr. and Mrs. Law have been
deeply in love with each other. Each of them has a job with a combined
monthly income near twenty thousand dollars, living frugally, life was
without complaint. Unfortunately, one morning last year, Mrs. Law’s body
stiff suddenly on getting up and Mr. Law immediately escorted her to the
hospital. After repeated examinations, the doctor pronounced Mrs. Law
suffering from an abrupt muscular disorder - multiple sclerosis, limbs
feeling weak and food ingestion with difficulty.

Mrs. law, 37 years old, used to do clerical work in a law office and had
a steady income. Prior to getting sick, she went on annual tour with her
husband. Lately, as stiffness of her body is getting serious, she is paralysed
waist down. She can now only stay in bed and outing with the wheelchair
is a must. Confronted by the situation, Mr. Law said withholding tears in
his eyes, “In the past, she used to be an active and with smiles all the time.
Looking at her changes now, the disease hurts her a lot. What a pity ....
Wish | could have taken her place. | do not want to see her suffering like
this”

Knwoing his wife's days are numbered and even now her toileting has
to be taken care of, Mr. Law quit his construction site job in order to attend
his wife round the clock. Mr. Law only takes CSSA after exhausting their
savings. To slow down progress of muscular hardening, Mrs. Law has to get
12 interference hormone injections each month that costs some $7,000,
well beyond their coping capability. ”I used to think charges by doctors in
government hospitals are more reasonable, never could | expect the doctor
telling me to pay $7,000 for that. Getting sick is already poor enough and
it is even worse that | have no money to pay for my wife’s treatment...” Mr.
Law was too choked to continue.

Owing to Mrs. Law is bedridden all time, bedsore got on her back and
was hence hospitalized for one whole month, keeping Mr. Law constantly
on the daily hospital run looking after her. Nevertheless, her condition
has gone from bad to worse with movement of her right hand down to
30% and speech slurred. She is unable to express herself on looking at her
husband though she might have a host of words to get across. Looking at
her, Mr. Law said, “I could still recall what | told you at our wedding, never
would | leave you, so don’t you worry as | will be with you all time, never be
afraid...”Tears ran down his eyes uncontrolled and wife also cried bitterly.

Confronting by the attack of sudden sicknesses,
patients suffering from huge bodily changes like Mrs.
Law are badly hit both physically and mentally,
keeping members of their families on constant
run looking after them. Will you, our caring
benefactors, be willing to extend a helping
hand in assisting these unfortunate people?
No amount would be too small as many a little
makes a mickle. Please make out your donation
cheque to “St. James’ Settlement”, earmarking at
the back“Medication Subsidy Program”. Inquiry and
donation hotline: 8107-8324 or 2835-4321.
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Drive Heat Away
We Offer Cool Breeze to the Elders

According to certain medical research reports, elders suffer
from heat stroke under hot environment easily because their heat
regulating system is comparatively poor. As age grows, metabolism
of the elders slows down and chronic diseases like hypertension,
heart problems, diabetics, bronchitis or asthma developed. Through
the “Electrical Appliances for the Elderly Program’, we hand out fans
to the under-privileged elderly in hot summer. The fans can help
such elders to get over the heat and avoid heat stroke. We hereby

appeal to the general public to help such elders.

The “Fan for the Elder” extends to lonely elderly in Hong Kong.
We have recruited volunteers to deliver electric fans to them in
summer. We have helped over 600 elders over the past years.
Most of them lived in unventilated rooms or roof tops. An aged
beneficiary once said, “How nice were the volunteers. They helped
me tidied up the room and set up an electric fan for me. | can feel
the breeze wherever | go in the room now. The fan is a necessity to

me in summer.”

“Fan for the Elder” movement continues because we have
generous support from donors. We have received many applications
for electric fans from the under-privileged elders in Hong Kong. The
applicants are too poor to replace their worn out fans by themselves.
The new fans that we deliver to them may let them feel warm and

cared from the Society.

Uncle Ng has an unforgettable summer. He reiterated that he
had a narrow escape from fire which caused by his mal-functioned
old electric fan. It was hot and he needed to keep the electric
fan on disregarded the blades ran interruptedly. There came the
smoke after he switched on the fan for a while. It was lucky that he
managed to unplug the fan in time to avoid a fire. Uncle Ng further
stated that he had asthma and the heat makes his condition worse.
“Fan to the Elder” movement is welcomed by those needy. The
recipients including Uncle Ng are grateful to donors and want us to

thank their generous giving.

'ZEEREXNARE  BREEXEH - |

“Thanks to the donor who gave me this fan to drive heat away”
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Donation of Domestic Appliances
Give the Elder a Cozy Home

“I have been living in So Uk Estate for decades and witnessed lots of
children growing up. Now, the government says it has to be demolished
and that really makes me feeling very uneasy.” Old man Fung, over 70 years
of age, moved into So Uk Estate in the seventies. Being childless and he is
now living all alone after the death of his wife last year.

“We have no children and have been living on CSSA since retirement.
Though poor we are content and happy as we choose to live modestly.
Now, the government wants us to relocate. | am old and have no money,
where can | get help for the move? The furniture and electrical appliances
in the house are old and shabby, only few are reusable” Fung worries a lot
for having no added basic appliances like refrigerator and hot water heater
after moving into the new home. “I really cannot spare any money to buy
expensive appliances. Without the fridge, | have to stay on solid food; and
without hot water heater, | can just boil water to bathe!”Being able to move
into a new home should have been a happy thing, but to Fung, itis a bunch
of worry.

Less than one thousand households remain for relocation in So Uk
Estate and the demolition is said to be gradual starting this summer. The
district institutional social workers have indicated that some 60 households
of the single or couple elderly families will be eligible for relocation
assistance, which requires district organizations’ support in refurbishing on
moving-in.

The“Electrical Appliances for the Elderly Program” anticipates number
of applications for help will rise sharply especially on costly electrical items
like water heaters and refrigerators, both hardly affordable by the CSSA
receiving elders. Dismounting and installation of water heaters require
service by licensed tradesmen involving a certain fee which undoubtedly
makes the CSSA elderly flinch.

“Having one’s own place to live does not come easily and | am
very happy and grateful. However, confronted by having to move into
a new home at an old age and without help puts me in a quandary. Old
appliances are alright if left untouched but they could become unusable
when moved.” Granny Li has an old fridge in the house for years but it broke
down when being brought into her new home, losing its cooling power
and was told to be beyond repair by the checking technician.”l know when
people get old, body mechanism goes downhill, but | thought the fridge
could still be useful for quite some years, who knows it became unusable
on relocation.” Her situation is perhaps the difficulties confronting the poor
elderly awaiting the move.

“Electrical Appliances for the Elderly Program” is geared to provide
a cozy home for the poor elderly, adding them basic home appliances
so that they can live comfortably in their latter years. Your donation
cheque, beneficiary “St. James’ Settlement”, designating for the “Electrical
Appliances for the Elderly Program’, will enable us offering an extra piece
of electric appliance to the needy elders’ new home. Inquiry and donation
hotline: 8107 8324 or 2835 4321.

EIMBEZREXLEFARE  BMMITRERE - SHEFEEEESE

M BHESREFESH -

Volunteers send the poor elderly basic home appliances so that they can

enjoy a better life in their later years. We hope to generate donations so that

we can help those poor elders in buying necessary electrical appliances.
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Volunteers Helped Me Settle Down
In a Sate Comfortable Home

Short and thin, slightly hunch-backed Wong Por Por, arriving early
at the new housing unit assigned to her by the Housing Authority, was
waiting for the renovation volunteers before she could move in. As soon
as she saw us, she rushed to the front door joyfully, yelling, “Do come in,
please!”

“| got here at 7 this morning. | couldn’t wait to move in to live here!”
Previously, Wong Por Por rented a room on the ground floor of a village hut
alone in Sheung Shui. The rent came to over $2,000 and her room was semi-
open. “There were many mosquitoes flying all over the place every night. |
couldn’t sleep.” The wirings were old and hung untidily. The window frames
were broken. When it was rainy season, the condition was terrible; when it
was hot, the room was impossible to bear like a steamer. In addition, she
suffers from cataract, anemia and etc. She also gets cramp often and her
condition keeps deteriorating. It's important for her to convalesce in a safe
and comfortable living quarters. A public housing unit means the arrival of
a new life for Por Por.

When Wong Por Por entered her new unit with the key, she could
see only four walls and one window. She couldn’t bring her old furniture
with her since they were either too old or damaged for future use. She
has one son who lives in the mainland and never supports her in any way.
Their relationship was far from being close. Wong Por Por found the $3,000
removal allowance from CCSA insufficient for the purpose and she sought
help from the social worker of the Social Welfare Department. The social
worker then referred her case to our “Elderly Home Maintenance Services”
for basic renovation in her new unit. In order to assist Por Por make an early
removal to a suitable home and synchronize with removal arrangements,
St. James’ Settlement arranged volunteers start installation work as soon
as possible.

Our volunteers installed non-slippery vinyl flooring, four Optiled
Lighting LED light bulbs on the ceiling, knives rack in the kitchen, towels
hanger and storing cabinet in the bathroom. They also installed curtain
rails. Por Por could move in any time now that the basic installations were
completed. “Tomorrow, a friend of mine will give me a bed and | will move
in on the same day. | won't dream of staying in that village hut, not even
for one more day!” The volunteers sweated after they toiled on a day of 32
degrees Celsius. However, they felt satisfied as they realized Por Por would
be leaving the dreadful village hut. Wong Por Por kept thanking them, “l am
so grateful that you and the donors came to my aid so soon. You are really
very kind. God bless you!”

Though Hong Kong people earn high wages, there is a large
gap between the rich and the poor. Not only the poor elderly in public
housing units become poorer because they pay a high rent, the cheaper
living quarters are small with poor hygiene conditions. The weak elderly
are threatened by health and safety on top of financial burden. Therefore,
a public housing unit with attached kitchen and bathroom is the place
where the elderly can spend their remaining years happily.

BHEERHEREETAIRE » MRHRNTASXMIER » BT EHE
RE -

Granny Wong thanked the donors and the volunteers for their help, together
with Optiled Lighting for the LED light bulbs sponsored, which enabled her
to settle down comfortably in her new home.
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Volunteer Repaves Floor Tiles
To Improve Safety for
Old Granny in Wheel Chair

Ms. Kwan has been living in an old public housing estate in Shek Kip

Mei for more than 30 years, and is now living alone since her husband
passed away.

A few years ago, Ms. Kwan could still take care of herself, but after a
major illness, her condition has gone from bad to worse. Now, she spends
most of her time on a wheelchair, and relies on an oxygen concentrator to
breathe because of her serious asthma. She can no longer handle the daily
housework herself. To make things worse, the floor tiles in her flat are worn
and the floor is full of bumps and holes, almost tripping her serveral times.
She faces a lot of inconvenience in her daily life.

Her flat has been lacking repair and renovation for over 30 years.
Shabby electric wires and broken floor tiles are all over the place, and some
wires are exposed creating safety hazards. She doesn't even replace burnt
light bulbs because of inconvenience in movement and also because she
thinks she is so familiar with the place that she can simply move in the
dark.To avoid troubling her neighbours too much, she only seeks their help
when almost all lighting in her flat has gone out.“The neighbours can help
when they are at home, but | have to wait if they are out. Once, the light
in my toilet went out at night, but | had to use it urgently. Fortunately, no
accident happened.”

The granny was lucky last time. After learning about about her
situation, the social worker persuaded her to use the Settlement’s “Elderly
Home Maintenance Services’, so as to remove the potential hazards in her
flat. On the day of the renovation works, several voluntary workers checked
the electric installation and repaved the floor tiles in her flat. As the old
worn floor tiles were not easy to remove, they spent half a day in removing
the old floor tiles, before they laid the new, non-slip plastic floor tiles, which
would make it easier for Ms. Kwan to move around on the wheelchair. Ms.
Kwan was very pleased watching each works process being completed,
particularly the repaving of the floor so that she would not need to be
afraid of tripping anymore.

Although Ms. Kwan was not feeling well that day, and had to use
the oxygen concentrator when speaking with us, she showed a big smile
when she saw that our volunteers had solved one of her biggest worries.
“Thanks for coming to help me amidst your busy work schedules and the
hot weather. Now | can move around smoothly on the wheelchair and no
longer need to be afraid of tripping, and no longer need to move in the
dark. Thank you all indeed!”

MEEHETMERMSIERE - EFREEAIRERE - RIFRUH -
Ms. Kwan is very thankful for the volunteers’ help in making her home
save for living.
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A Trusting Relationship
Built on the Service
Providing Direct Assistance

As you all know, our “Charity Project” is an item without
constant government funding. Out of the urgent need to help
the community in solving their immediate livelihood problems,
the service comes into being and with the support of generous
benefactors; it can be developed and expanded in its operation to
offer timely assistance to the sick and elderly to solve the difficulties
in their daily life. Among the numerous social service agencies
in the society, the kind benefactors choose to support St James’
Settlement, it is indeed a great encouragement to us and a vote of
confidence and support to our services.

Early this morning, Ms Chan came to our office to give donations
on behalf of her friend. Our colleague immediately produced a
Charity Project leaflet and explained to her the listed items one by
one including how the donated money would be used and which
item was more urgently in need and the reasons behind. “Actually
| have been donating money to the Charity Projects for years and
| have absolute trust in how you handle and use the money. | have
no worry for that. But this time | do this on behalf of my friend and
of course | have to make him understand where the money he has
donated would go. Just like you guys, the same kind of detailed
explanation whenever | make a donation, from the time of Mr Chan
Ping-Lun to the present day. It is indeed a right decision for me to
ask my friend to donate to you!”

Ms Chan also said she was happy to see that over the years our
colleagues have always been committed and carried out the services
enthusiastically. To help the needy and underprivileged ones,
the service is not bound by territories, such as the “Philanthropic
Community Pharmacy”would offer help to the sick and poor to buy
medicines they need; while the “Electrical Appliances for the Elderly
Program” would give away electrical appliances to the elderly
according to their need in different weather so
as to improve their living. These timely and direct
services have left a deep impression with her.
Now, apart from regular donations, she would
also participate in the volunteer work at St James’
Settlement in her spare time.

We are deeply grateful to our benefactors for
their trust and support. In the meantime, because
of your selfless contribution and deep trust, we
would strive harder to ensure the donations
would be used properly to help the needy ones
directly.
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To Breathe or Not to Breathe,
Power Subsidy Program
Releases My Pressure to Live

“Normally my electricity bill was under $200 a month. Sometimes
when | was strapped, | just needed to keep lights and the fan more
frequently off and the bill dropped back to a manageable level again.
But since | have this disease, the bill jumped to $600 - $700 a month. |
just can't imagine how | am going to settle them.”

Electricity usage among elderly is usually not high, so the
electricity rebates, mounted to some hundred dollars a month, are
largely enough to relieve them from their daily financial burden. Yet,
this is not the case for those elderly who need to keep some life-saving
devices always on. Their electricity bills are way higher than the amount
that monthly rebates can cover.

The 79-year-old Uncle Wu has bone pain and heart disease.
Recently, he was diagnosed with bronchitis. His doctor said it is crucial
for him to use an oxygen-equipment 24 hours a day to help him breathe.
Receiving CSSA for years, Uncle Wu said, “I breathe much better now
with the machine. But | was nearly shocked to death when | received
my electricity bill. Usually, it was about a hundred; now, it costs me
over $700. It's a huge jump, so huge that | definitely can't afford. | am
not sure if | should use the machine ever again...” High electricity fee
resulted from the oxygen equipment is a big headache to Uncle Wu.

On top of the electricity charge, Uncle Wu has to pay some $400
rental fee for the equipment. These costs added up to a huge burden
to him. After looking into Uncle Wu’s situation, the social worker
immediately referred him to us the “Power Subsidy Program for the
Ailing and the Handicapped” of SJS; we processed to grant subsidies
up to over $400 per month to Uncle Wu. “Before | had bronchitis, | had
never realized that electricity charges could put so huge a strain on my
daily life. Thank God there are charitable organizations like SJS offering
‘Power Subsidy’ for the poor elderly. Without their assistance, | could
have refrained from using the oxygen equipment. Most important
of all, now I feel relieved, | am happy and full of strength!”

Cases similar to Uncle Wu, that means the chronic patients
who badly need to run some facilitating medical devices in their
daily lives but due to high electricity charge might choose not
to do so, are not uncommon. By making donations to our Power
Subsidy Program for the Ailing and the Handicapped, you can
alleviate their financial stress and help to make ‘life’ a viable choice
for the chronic patients.

BHRERE "EG, BERAERKSEESE R
—ERBERMEMAETIEE -

High electricity bills deter the strapped patients from using
some auxiliary life-saving medical machines, such as Oxy-

gen Equipments. Your kind donations would definitely help
to relieve their financial burden.
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Give Under-Privileged Elderly
Timely Electrical Appliances

Question: | am a subscriber to the Philanthropy Monthly. After |
receive the Monthly each month, I'll read it carefully to find out the sort
of electrical appliances the elderly need. From the last Monthly, | learnt
that the elderly could enjoy their meals comfortably and safely with
a simple electric rice cooker. That made me realize that many elderly
should have the same need as the one in the case reported. Therefore,
| intend to give them rice cookers that cook rice for one person. Please
tell me the things | should pay attention to in the process of choosing.

Answer:Thankyou very much foryour concern about the helpless
elderly who live on their own and your helping hand to improve their
living condition amidst their plight. Since our “Electrical Appliances for
the Elderly Program” lacks governmental subsidy, we have to look for
wholesalers who can supply relatively cheaper appliances that operate
perfectly. We purchase electrical appliances by bulk so we can bargain
for the best possible prices. In this way, we can ensure that the donated
money is used to its best and the needy elderly truly benefit from it.

We make sure that the electrical appliances thus purchased
are suitable for use of the elderly. For example, the appliances must
be easy to operate and they must comply with the safety regulations
at the same time. Usually, the elderly prefer a rice cooker that cooks
rice as well as steams fish simultaneously. Therefore, a rice cooker that
comes with an in-built steaming device is exactly what they need.

Question: In other words, you buy appliances that are better
suited for the elderly according to what they are used to in their daily
lives. | may consider sending you money to purchase electric rice
cookers. By the way, | would like to know after you purchased the rice
cookers, how are going to deliver them?

Answer: We are truly very thankful for your support to our non-
government subsidized “Electrical Appliances for the Elderly Program”.
Its operation wholly relies on the full support of volunteers due to a
lack of resources. Our objective in launching the EAE Program aims
at supplying the appliance where it's needed most urgently. We don't
want applicants for the Program to feel disappointed because they
have to wait for a long time since it may affect their quality of life. After

we receive an application, we will contact the referral social worker

for further information before we arrange volunteers

deliver the appliance. The volunteers are responsible

for installing the appliance and instructing the

elderly the proper and safe way of using. In the

whole process, we aim at supplying tailor-made

and timely electrical appliances to the deprived,

helpless elderly who are under-privileged and
in need of concern from our society.

0%
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APPLE DAILY

Home Support for
Chronic Obstructive Pulmonary
Disease Patients

According to research and statistics, about 9% of the population
aged over 70 in Hong Kong suffers from chronic obstructive pulmonary
disease (COPD). About 30,000 COPD patients were admitted to the
hospital in 2008, which ranked third among all diseases in terms of
total number of days of hospitalisation in the year. The syptoms of
terminal COPD patients are even heavier than those suffering from
lung cancer, but less community support is available for the former.
The respiratory system of 40% of COPD patients fails to improve, 68%
of them feel depressed, the pain doesn't ease in 51% of them, and 20%
have no knowledge that they are at the terminal stage. These patients

are very much in need of community support and help.

Coaching on Medication

The Chronic Obstructive Pulmonary Disease Scheme is
administered by the St. James’ Settlement’s Philanthropic Community
Pharmacy. Through donors’ donation of money or in kind, the scheme
provides COPD patients coaching on medication usage, inhaled
bronchodilators, electric radiator, water heater, nutritional milk power
and etc. In addition, it offers Home Haircut Service to patients with
mobility problems, allowing them to recuperate at home comfortably.
Patients requiring the service have to be referred by society workers.

Donation or enquiry hotline: 8107 8324.
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How to donate in these Programs?
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I / My company would like to contribute ( [J one-off / (1 monthly) $ to support

[J Medication Subsidy Program [J Electrical Appliances for the Elderly Program [J Home Use Medical Equipment Support Program

[J Pharmaceutical Care Service for Patients Project [ Patients Travel Subsidy Plan [J Nutritional Baggie For the Weak

[J Philanthropic Community Pharmacy [ Specialty Medication Assistance Program (Light Up The Life Program, Precious Blood Precious Love, Anti-
hepatitis B Action and Chronic Obstructive Pulmonary Disease Home Support Scheme) [J Medication Delivery Services

[ Elderly Home Maintenance Services [J Home Haircut Services L] Power Subsidy - Ailing & Handicapped [ Outreached Physical Examination
[ Funeral Navigation Services [ Flash Light Door Bell for Deaf [1“The Voice” Monthly Elderly Magazine  [] Health Promotion Activities

[J General use

Donor/ Co!s Name: Mailing No.:

Address : Phone No.:

Donation Method :
[J Crossed cheque ( Payable to “St. James’ Settlement”)

Bank: Cheque No. :

[ By Credit Card ([J VISA  [J MASTER)
Card No: Expiry Date : (MM/YY)
Card Holder’s Name : Signature :

[J Bank deposit (Please deposit donations to St. James’ Settlement’s Bank A/C):
HSBC: 002-5-224247 or Hang Seng Bank: 388-558645-001 or Bank of East Asia: 514-10-30561-7
*Please check off your method of payment.

*Please kindly indicate the name of the Program / Service that you donate at the back of the cheque or bank receipt slip.
Please ensure that the bank receipt slip is returned along with your name and address to us via mail or fax at 3104-3635.

‘. A tax return receipt will be issued with respect to your donation for tax deduction use. Thank You for your support. R

BRI - PHREEHE Inquiry and Website : St. James’ Settlement

BIBA  EINEBLT Contact Person : Ms. Tse Man Wai

& 3 1 2835-4321 / 8107-8324 Telephone No. : 2835-4321 /8107-8324

8 B 1 3104-3635 Fax : 3104-3635

& # : thevoice@sjs.orghk E-mail : thevoice@sjs.org.hk

# i www.thevoice.org.hk Website : www.thevoice.org.hk

ot EBESEKE#HSSEI1BI05RE Address : Rm 105, 1/F, 85 Stone Nullah Lane, Wanchai, Hong Kong
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He who seeks justice and compassion will receive life and dignity.




