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Task heavy and long road for
Community Pharmacy
Imperative service expansion

I went with our pharmacist today in checking the medication in granny
Lam’s home. Lam’s husband has passed away for years with no children. She is
an illiterate and did various manual work all her life. As she gets old and nobody
to turn to, she is now living on government CSSA. She has inferiority complex,
considering herself good for nothing, and is dares not seek help from others.
While at a loss and not knowing what to do, she was fortunate enough to run
into her district social worker. Her social worker referred her case to us for help
by noticing her suffering from diabetes, hypertension and heart condition and
taking six to seven kinds of medicine in some ten to twenty bags and bottles.

Pharmacist Ms. Chan carefully went through every one of the old lady’s
medicine; and explained to her their use one by one. She used graphic symbols
to label the medication, made her a daily medication intake chart as well as
disposed the expired and unused drugs in her possession. We found that Lam
has been keeping a big bag of ointments and oral medicine well passed their
expiry dates. “Taking expired medication not just provides no help for the
patient’s condition but leaves chances to bodily discomfort. Like granny Lam,
many elderly suffering from multiple illnesses and with complicated conditions
could result in troublesome hospitalization after taking the wrong medication
by mistake,” explained Ms. Chan to Lam patiently.

According to Pharmacist Ms. Chan, drugs are in fact very costly. The
utilization rate of public hospital these days is very high and patients have
to spend close to half a day in each follow-up consultation from doctor’s
examination to prescription pickup. Having the frail elderly and chronic
patients spending hours under the hospital environment and then asking
them to absorb what they need to note on taking the medication are in fact
really difficult! In fact, the best therapeutic result can only be achieved through
patient’s proper use. | repeatedly say that medicine is very expensive; it will be
a big waste of money and more important affect the treatment by taking some
twenty odd bags of medicine home without proper use. Hence, damages could
be huge if not done properly. As a result, drug counseling whether by phone,
prior appointment, calling on the pharmacist in person; or pharmacist calling at
the invalid patients’ home to tidy up and counsel them on use are fundamental
and imperative.

In our community, we believe one can easily meet a cancer or perhaps a
chronic patient around us. In particular, with the introduction of self-purchase
medication scheme, there appears a group of unfortunate people who cannot
afford to pay for treatment. With this in mind, SJS opened in 2009 the first
“Philanthropic Community Pharmacy” to provide drug education, donate
treatment medication and a number of supporting services for the patients. This
year, we will extend our service by opening a second community pharmacy in
Kwun Tong. Starting this expansion of service is not an easy task; and we are
looking forward to the generosity of benevolent people in enabling our effort
to serve the disadvantaged with more confidence under your support. So please
kindly send your donation cheque, beneficiary St. James’ Settlement, earmarked
“Philanthropic Community Pharmacy” and mail it to Room 105, 85 Stone Nullah
Lane, Wanchai, Hong Kong. Donation hotline: 2835-4321 or 8107-8324.
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Timely help rings in
Happy New Year

Just three days before Chinese New Year, we received cash donations
from kind donors who wanted to help out Mr. Lo and Mr. Shum, both
suffering from illness, in the hope of easing their heavy burden of extra
expenses and payment for self-financed medications.

Due to his cancer and financial straits, Mr. Lo had never given thought
to celebrating the New Year. The donors’ warm concern was a special
surprise to him and his family. “Great! Now we can pay off our debts; we
don't have to put it off any more. Firstly, we must use the money to pay off
our debts and pay for the injections!” Gingerly Mr. Lo accepted the cash
with both hands. The donation really did unknot his brows and ease his
belt which had kept tight for a long time. He lives on Comprehensive Social
Security Assistance and suffers from bladder cancer. He had to pay for the
self-financed chemotherapy injections in order to stay alive; and the only
way he could do so was with credit cards. So, besides being sick, he was
also deep in debt.

Without money, the Lo family had not eaten out for more than a year.
“We could only eat at home even at festivals. In past New Years, we could
not even afford some special foods for the special occasion; and we dared
not go out to make New Year calls. That was alright for me and my wife, but
| felt | owed my children better. | was the one who was sick. Yet a grown-up’s
problem deprived them of money for going out for a treat, for some fun,
or even some studies.” Despite Mr. Lo’s optimistic character and his positive
attitude toward his own condition, he could not mask his sadness when
speaking of his two children.

We only found out, when we visited Mr. Lo to break the good news,
that his birthday falls on the 29th, just before Chinese New Year. The
donors’kindness turned out to be the best birthday and New Year present
for him. “Many thanks to the kind donors! This time the whole family can
go out for a New Year dinner; and many thanks to SJS for bringing warmth
to a sick person.”

The other recipient is the 54-year-old Mr. Shum mentioned earlier.
Colon cancer put him out of work. He and his wife and young son only
have Mrs. Shum’s monthly income of $7,000 to live on. “Rent takes up
over $2,000, and there are the injections to pay for. My pay is simply not
enough to support a family of three!” Besides working hard at her job, Mrs.
Shum has to take care of her ailing husband. She is physically and mentally
exhausted.

“We had no one to turn to for help. The Medical Subsidy Program and
the kind help of the donors are a tremendous spiritual encouragement for
us; they let us know we have not been abandoned by society.” Mr. and Mrs.
Shum later sent us a letter to express their sincere thanks to all who had
given help to their medical costs and livelihood.

There are many people in the community who are sick but cannot
afford medical treatment. Needy patients faced with serious illness and
heavy medical expenses need more than material support. It takes timely
heart-felt concern to encourage them to face medical treatment positively;
and also to light up their hope for the future.
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Pharmacist in Community

I am a student from the School of Pharmacy in The Chinese
University of Hong Kong. In this semester, | am glad to gain a change in
having placement in the Philanthropy Community Pharmacy of St James’
Settlement.

Having placement in SJS’s Philanthropy Community Pharmacy is a
different picture: At the first day, | went to home visit a pair of old elder
couple in Quarry Bay; and they are taking over ten kinds of medication.
The old lady is forgetful with good walking ability, while the old man in
a complete opposite situation. The old couple sometimes forgets to take
the medicine; thus, the pharmacist and | made a timetable, being put
in somewhere noticeable, in order to improve their practice of taking
medicine.

Another time, | have been asked to take a wheelchair patient to a
bus stop nearby after her visit to the Pharmacy. With her in an electronic
wheelchair, it seems an easy task to be done. However, apart from finding
route, | have to find a “feasible” road too. As one knows, roads with higher
steps are not convenient for wheelchair; thus, it is necessary to find roads
with incline plane. Yet, it is still difficult to find a smooth road since those
roads with incline plane are usually with different height. Because of this,
she seldom travels to places where are far from her home. Even more, each
time she visits places never been before, she has to seek help from others
in taking a pre visit for her. All in all, it is much more difficult for people with
disability to hang out than that | imagined.

In fact, social problems, such as extreme disparity between the rich
and the poor, are always of my concern, in which the atmosphere in the
university may be one of the factors. Thus, | decided to have my placement
in SJS's Philanthropy Community Pharmacy whereas many of my classmates
made their choices in hospital and pharmaceutical factory. In the past, |
always focus on how to solve the social problem by the set up of policy, like
fighting for Standard Working Hours and Universal Retirement Protection;
however, itis in a reality that | seldom get in contact with the poor, listening
and giving help to them. Throughout the placement period, | experienced
deeply that patience and kindness are not inborn; they have to be built in
cultivation. Referring back to my voluntary work in Secondary school, the
visit to lone elderly is what | concerned and afraid of because | am afraid of
chatting with them. Who knows that elder turns to be the one pharmacist
getting into contact the most in the aging society nowadays.

Every time sharing my placement experience with friends, they
thought that | am a “Pharmacist” Social Worker. Yes, my work is to a
certain extent similar to a social worker; however, with the knowledge of
medication, a Pharmacist can help solve problems which no one in the
society cares. Political parties and social groups usually pay attention on
issue like low class people having no money in buying medication; yet, who
take the matter of whether they are taking it accurately into concern. Also,
when the number of medication is in an increase, the storage becomes
another problem, especially in the case the elderly do not want to waste a
piece of them.

Overall, in the only Community Pharmacy run by social service
organization in Hong Kong, it not only provides me with a different
placement experience, but also widen my horizon that there are in fact
much more a pharmacist can do!

ZEREIETA OB E — AR A SRV - BOtMNBEBRREE -
Pharmacist explains the medication usage for each patients and takes care
of their medical needs patiently.
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A Heartwarming
Winter Jacket

Granny Chan lives by herself in a small room in Sau Mau Ping
and subsists solely on meager CSSA. She told us the other day
how she lived with multiple chronic diseases. “l have heart disease,
diabetes, hypertension and asthma. Every day | have to take more
than 10 different sorts of pills. Sometimes, | feel like they are part
of my daily meals.” Due to a sudden drop of temperature, Granny
Chan caught a cold.“l can’t stand the cold as the only coat I've got,
which | have been wearing for over 10 years, doesn't seem to keep
me warm anymore; thus, | stayed in bed all day huddling under
blankets” She continued after a deep sigh, “I don't want to catch
cold as | would rather save up money to see a doctor for more
serious illness. Besides, | don't have enough clothes. That's why |
won’t go out during the freezing days.”

Always insisting to remain self-reliant, Granny Chan seldom
mentions to others what she needs. Only through a volunteer who
paid a home visit to Granny Chan earlier, we found out she did
urgently need some winter clothing. We, the “Warmth Caring Action
Program” of SJS, arranged the delivery right away. Upon arrival, our
volunteers immediately helped Granny Chan to put on new coat
and new scarf; also, they repeatedly asked her to dress properly in
keeping warm. She said, “| am so thankful that the volunteers truly
care for me. They are just like family.”

The new coat warms not only Granny Chan’s body but also
her heart. “I have to thank the donors for sending elderly like me
those coats and winter hats. Now | can go out at anytime | like
notwithstanding the cold weather” Taking the brand new coat as
something dear to her, Granny Chan told us she would bravely fight
the diseases, so as to repay donors for their benevolence.

“The volunteers are so kind that they come down here to visit
me despite the long way. What they did is a huge encouragement
to me,; | will take proper care of myself. By doing so, | hope
to repay the donors and volunteers for their generosity
and care.” Again and again, she expressed her gratitude to
everyone involved.

By the selfless contribution of our volunteers, we see
how love makes life beautiful. Their care and concern for
the indigent singleton elderly do lead these elderly out of
hard times, rekindle hopes for them and help them regain
strength to fight diseases.

TEMBETREBERRRE  ARFSHBUNER - |
“I feel warm in this winter jacket, thanks to the generous
donors.”
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Urgent: Water Heaters Needed

for New Homes

The very goal of the “Electrical Appliances for the Elderly Program” under
St. James' Settlement is to address the poor and lone elderly’s need of electrical
appliances in helping them avoid home accidents with our donated electrical
appliances in place. According to the latest announcement of the Hong Kong
Housing Authority, there will be a total of six public housing estates, newly
built or re-developed, available this year to qualified applicants who have been
on the waiting list for some time. It is expected that some 300 poor and lone
elderly will need help in basic renovation of their new flats before they move
in. These elderly have to take the trouble, all by themselves, of moving to a new
flat including adding some pieces of basic furniture and electrical appliances,
which would also mean considerable financial burden to them. Therefore, they
cannot possibly afford the expensive electrical appliances, such as water heater.
When taking a bath, they have no alternative but to heat up water on a stove
and take it to the bathroom. This possibly causes home accidents, which could
result in the elderly being scaled. The tragedy is more likely to happen when
their health is deteriorating as they are getting on in years.

There is an increasing demand for water heaters as revealed by the record
of services provided by our Program. As a result, it will take longer for the elderly
to get the water heaters they desperately need. Meanwhile, they need to cope
with the situation all by themselves that they have to bath without the supply
of hot water, and conceivably some of them have fallen sick resulted from a
chill. According to The Hong Kong Council of Social Service, nearly 20,000 out of
the 1.1 million people in poverty have to bath without the supply of hot water
during the chilly winter. It is certainly a threat to the health of those poor and
ailing elderly.

“I have been living on CSSA. It is supposed to be a piece of good news
for me that a new flat in a public housing estate is made available to me very
soon. But there will be expenses incurred in moving. How on earth can | afford
it?” The lone Uncle Lai is living in a small leased room and has been expecting
for quite a long time the ex-gratia allowance from the government. He is not
going to notify his landlord of the termination of his lease until he receives the
allowance. “Without the allowance, | won't be able to pay the bills for moving
and therefore | shall not notify my landlord of my moving out unless | have got
the allowance. Otherwise, | may end up putting myself in an awkward situation
that | am unable to move out on the day | am supposed to quit my leased room.”
The social worker who is taking care of Uncle Lai made a request on his behalf
to the Program for a free water heater, while explaining that taking a bath was
quite a labour to Uncle Lai. With no water heater installed, Uncle Lai has to heat
up a large amount of water on a stove and take it to his bathroom. It ends up
that he usually takes a bath every couple of days. The lone Uncle Lai said, “As |
move slowly, the hot water becomes cold before | finish bathing. Sometimes |
simply clean myself with some water and a cloth instead of taking a bath’, he
sighed, “I really cannot afford a water heater. To continue bearing the hardship
of preparing hot water on a stove; and taking it to the bathroom seems to be
the only way to go." It is expected that water heaters will be desperately needed
by some 50 elderly who are moving to the new public housing estates within
this year and are facing difficulties similar to Uncle Lai's.

Water heater, a basic electrical appliance, is indeed indispensable for
the elderly who are generally feeble. The “Electrical Appliances for the Elderly
Program” under St. James' Settlement expects to receive over 50 requests for
water heaters from the poor elderly shortly. This is the very moment we can
extend our warm helping hands to those poor, ailing and lone elderly. Your
donation will surely help prevent the tragedy of home accidents happening to
them. Donation hotline: 8107 8324. Website: www.thevoice.org.hk.

rZRERNEE > BRABZEMKE  RRTFHERET - .

“With the water heater installed right before the cold winter set
in, | no longer feel cold while taking a bath. | am very grateful to
the generous donors.”
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Warmth and Care to
Ta Kwu Ling

Shing Ping School, quite a historical village school at Ping Che in Ta
Kwu Ling, was closed in 1993. In the absence of staff and pupils, it has since
been watched by old man Yuen living in a stone hut on its side. As time
passes, the school lies in waste and lack of repair, his stone hut gradually
falls into desolation too.

Yuen, 85 years old, has been living in the stone hut for over 30 years,
initially with his mother and alone when she passed away. He used to
peddle vegetable for a living and quitted as he got old suffering from
diabetes, poor health and deteriorated hearing. After depleting his savings,
he turned to CSSA for a monthly HKS 2,600.

Yuen, never married, has nobody in Hong Kong; and will only seek
help from his neighbours when needed on minor matter. Repairs on
broken glass windows and wooden door are beyond their means. There
are eight windows with thirty-five broken glass panes out of a total forty-
six. Storm water used to flow in unstopped when it rained and wind
blew straight through in the cold winter unabated. Both seriously affect
his health. In addition, the wooden main door was also broken and the
lock was damaged with zero security. He told us that he lived in a state of
insecurity.

Suggestion was made to change all the broken glass panes and to
install a new main door and lock to ensure security after inspection by our
volunteer tradesman from Elderly Home Maintenance Services. He then
took the measurements of all the needed materials and delivered them to
his hut days after. On the day of work, five tradesmen volunteers, including
decorators and carpenters, completed with all their gears came to his hut.
They started clearing the broken panes, removing the old putty and taking
down the broken door before skillfully applying sealants to fix the new
glass panes, using electric drills to install the door hinges and lock; and
finally taught the old man how to lock and unlock the door, all in the same
morning.

Additional to installation and repair work, the technicians brought
and gave the old man a padded cotton coat, an electric thermos and other
winter items as well as a pill splitter, which ismore convenient and hygienic
than a fruit cutting knife.

When all was done, the old man was deeply moved
on seeing the immense changes and said, “l could have
never imagined the broken panes be fixed this way as
| live in a remote area and have no money. | have been
thinking of just leaving them along. Now, with the help
of the benefactors and volunteer tradesmen, what
would never have been contemplated turns to reality,
giving me a cozy home! Really thanks! Many thanks!”

Elderly Home Maintenance Services covers entire
Hong Kong including remote areas and deserted
villages. We will help living alone elderly as they are the
ones who need more support.

SHTAMENORBESAMAREMR  PIRUEE
REFE > AAKEEE  HEEEEREMXR -
A tradesman carefully installs the door hinges,
which requires absolute accuracy, with the owner
elderly watching from behind.
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Electric Appliance Repair
Elderly Home
Maintenance Services

Television, washing machine, fridge and etc, are the necessary electric
appliances, especially for the elderly who have more needs in it. We may be
too busy to watch television, but it means to be the only “partner” for the
lone elderly. Washing clothes without washing machines may be an easy
task for us, but it means a great importance to elderly whose wrist is weak.
It may be a normal practice to buy food in the market, but it means a matter
of money saving and physical force for the elderly who do not eat much
and prefer to reserve food for few days in the fridge.

When an appliance is broken, we can ask some masters for checking
or even replace it with a new one directly. However, the damage of an
appliance means a loss to those poor elderly who are with no ability to
afford the repair or new purchase.

Regarding to our “Electrical Appliances for the Elderly Program’, we
offer the lone elderly with those necessities. For those poor and weak
elders, we will provide them with what they are in need; while for the elders
who are having a broken one, we will first invite our volunteer master for
checking the possibility for repair. Only it is in a situation beyond repair will
we offer a new one by our donation. In this way, it on one hand can make
good use of our donations, and is on the other hand being environmental
friendly.

Volunteers for our “"Home Elderly Home Maintenance Services” are all
full of strength. In between them, those who are expert in electronic or
appliances engineering will mainly be responsible for the repair work.

When a television is beyond operation, the masters will dismantle it
for checking the electric current, the component, the focus and etc; also,
they will equip the television with better aerial, tune the channel and teach
elderly for channel and volume control. This helps elders gain a piece of
entertainment in the boring life. For masters who help repair the washing
machine, they will check every pipe and every component. In addition,
they will help elders choose suitable powder in matching different types of
washing machine as well as providing them with tips notes in minimizing
the change of miss-use. While for the master of repairing fridge, they will
bring along the thermometer for checking. If it is proved to be fine, they
will reassure the elderly; while it is in problem, they will check every details,
such as the fan inside, the devices as well as its ventilation.

“Many of the appliances are still very new in condition. Elders’ claims
of damage may just due to the insufficient operation knowledge or the
problem with some devices. It would be a waste if they are in fact able to
be repaired.”“l have successfully repair television which has been used for
over ten years. Although repairing old appliances is of greater difficulties, |
will still try my best in doing it The hard work of our volunteer masters is to
save the resources as well as to provide lone elders with a home of safety.

STMEEMAMERBEBEEERE -
The volunteer master is repairing the television for the elderly
patiently.
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Helping the ailing poor to breath
at ease with no worry about their
financial burden

“If | were given a chance to go back in time, | definitely would
not get into my smoking habit. | then would not have had to suffer
from this illness that is driving me into such a desperate situation
now!”Uncle Yiu explained his distressing situation to our colleagues
during their visit to him.

UncleYiu, in his seventies, is suffering from Chronic Obstructive
Pulmonary Disease. He needs to rely on an Oxygen Breather round
the clock to help him breathe normally, costing him considerable
expenditure in electricity. The electricity bill is putting so much
pressure on him that he has ever thought of removing the Breather,
which would mean putting his life in danger. As he wants to live on
and will not give up his hope, he made an application for subsidy to
“Power Subsidy-Ailing and Handicapped” program under St. James'
Settlement. Uncle Yiu, a retired civil servant with no offspring, now
lives with his wife only. His wife is so occupied in taking care of him
that she cannot work part-time to ease their financial problems.
They are now living on just a small amount of retirement pension
and Old Age Allowance. “We are not eligible for CSSA. In order to
pay the huge electricity expenses, we are leading a very frugal
life. Cutting down electricity expenses is not an option as | cannot
survive without the Breather!”

The social worker who is helping Uncle Yiu pointed out that
Uncle Yiu and those who are facing difficulties similar to Yiu are
people most in need, but are neglected by society. They are not
eligible for CSSA as they have some savings, but which are not
sufficient to meet their daily needs, such as house rental, telephone
and water bills, rental for an Oxygen Breather and so forth. If they
were granted CSSA, their burden posed by these expenses could
be alleviated. Unfortunately, applying for CSSA is not a way to
go; therefore, the social worker is striving to seek other means in
community to help him out of his difficulties.

An Oxygen Breather can indeed help “ease” Uncle Yiu’s
breathing problem. However, at the same time, the extra monthly
electricity expense of HK$600 costs has in a way make him feel
“uneasy”. The“Power Subsidy-Ailing & Handicapped” program could
only manage to help Uncle Yiu with a monthly subsidy of HK$350
owing to the limited donations received. Would you like to give help
to the Yiu couple and those who are in similar distressing situation?
Your help will bring them a great relief in the days to come and
make it possible for them to breath with ease. Please make your
cheque payable to“St. James'Settlement”with indication for“Power
Subsidy-Ailing & Handicapped” at the back. Our mailing address is:
Room 105, 1/F, 85 Stone Nullah Lane, Wanchai, Hong Kong. Please
call 2835 4321 or 8107 8324 for donation enquiry.

TERMREES  AMETRIZTE  BATFTRENSENEE -
“Oxygen breather are rather energy-consuming. No matter how hard
we tighten our belts, we couldn’ t save enough to cover the electricity
expense.”
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2hang Ling Association &
St. James’ Settlement
Warmth Caring Action 2012

Two years of collaboration had taught our two organizations
to form a consensus before launching this year’s volunteer service.
We decided to widen the scope of the distribution of keep-warm
materials, in the hope of making more improvement to the
livelihood of needy elderly and showing them greater concern, so
as to help them resist of the cold winter weather. Since the districts
we covered were more remote than those covered in earlier years
(Kam Tin, Ku Tung and Cheung Chau) and we were pressed for
time, the two organizations made no prior house calls. Instead, we
relied entirely on the assessments of the recipient organizations to
determine the actual needs before deciding on the scope of the
distribution. We wound up serving 63 cases.

Two of them are a pair of old ladies who live in Kam Tsin Wai in
Kam Tin and are as close as sisters. They are Cheng Dai-tai, 80, and
Chim Kiu, 91, who live only a short walk from each other. When they
received our gifts, each asked if the other was getting the same.
Their obvious concern for each other is a noble sentiment that we
cannot but respect and certainly should emulate.

In casual conversations, the volunteers agreed that our two
organizations hold similar views on the purpose of Warmth Caring
Action. This year’s assessment standards were high, the financial
situation of the elderly was the main consideration; and we put
quality before quantity. Moreover, extending aid to remote areas
is in keeping with SJS’s basic demand. We see plenty of room for
broader cooperation in the future.

TEIHTIROIE  B7 - KEREEE
MEEGRRNNEBRE  FEMFITZEH
RIE
The volunteers put their busy work behind

and spent a day in delivering warm mate-
rials for deprived single elders in Cheung
Chau. They hoped the single elders could
keep themselves warm enough to fight
against the freezing weather.
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Compliment Letter From Client

21 January 2012

I am Chan, who live in an estate in Chai Wan, and have just
received care from two masters. They are full of energy to do the
voluntary in helping me repair the basin for the first time and
equipping the handrails at the second time. Even more, they give
two LED light bulbs after knowing that | have fallen before. | am so
happy and so thankful to receive their care, while | have never felt
before. | would like to give my blessing to them and wish them to
continue their selfless contribution. Again, their kindness should be
praised!

Yours sincerely,
Granny Chan

20 January 2012
Dear the Management of St James’ Settlement,

We are new immigrants having no financial support and with
language problem, we felt very painful and hopeless in our life
especially being diagnosed of cancer. We cried a lot and suffered
from insomnia. Under the hopeless circumstances, we are thankful
to Mr. Shum, Miss Chan and Miss Chung from St James’ Settlement,
who give us support in many aspects, like financial and nutritional
support. Even more, they sent us new year gift and donation,
which provide us with an surprising happy new year. We do feel the
kindness and care Settlement to us; and it really offers use a great
spiritual support. At last, we couple wish you all the best in your
work and living. Happy New Year!

With Best Regards,

Yours sincerely,
The Shum’s Couple

il 2 oy
#*é’i;f"i}r”g_ 2

fg- &[‘u)j}_’ .‘;' 1

T
A ey, |
» J",_b Wy ey 4 '{m‘; ’5;‘,1_,\
;'Iii"”ﬁ:-f ” s #‘73’“!;}5 0 T T
i L au, < R S ‘b!;}"’._.’_ i
a3z Blry ) “ARME hdtrip Rt - T IE

ol oy o TR
;'.“I‘:’.q‘;';‘l’"i" " f%’“i‘xa-’- 1?!:51 .

Vi . ; & 4 P
'i:7~3"7‘~*.v;, AT .‘,c,?;_‘?gz;-ﬁ“ .l jn?.f.ﬁ'._)
- l:L,,A . :' ,c 1” ‘\'T','i 5-'{_1; o £45 N S
b oy - l*.',?}‘-.{ '5{2"“,"1’7 1 ..3.;_%_,7:5&" . d
e y

TRY g :
| lf"j:l.?«.: s

Yad g,

2




IS

Media Report
EAIE

BReHEEBRBRE

BRXETEE  FBESFXZTRERFFIEE ;
BHERFHSAEEIEL  2BBTEBEZA
T XTREEHEENR  AMBAEEZLTER
WK o RETARBENRIBEERK  IBHNIRNES
TE  BEBIEMEARBKLEE  ARSERE

2B FERES -
A RIRITEAER

PHSsier "ERBRSE L R TXRITH.
STl A TVIBER S T - BOVER SE
EBREERKERFEERYRNRSE - MEMEfas
BERANHEEEER - £SHSEFBIBRENZX -
LB ERRUZHBRIESE - WEHKE - MREHEE
BEXRYF - FEER MM NE - RIS EARR
EEXL  SEEEZEJF—EREEX - AHRERX
RIEENNFRBMEMEVSHE - FERRNSIZKWF
BUBY TERFEA L B °

SEL BBLIEL 'EREBAR, - ERE
AR THERRML  DRRSRRARSERI

WSERENSZAERFPFEHBERE  EFAYRY
NXZTELRENR - DHSBEHEZ 'BRBRS

B TiXETE , 512 FE2FHEATHELS X
RONGBEZ > AEREBRESEREMET  PBRIR
B TIRIEA L BIER o [EEZEMR @ 8107 8324 0 #

b : www.thevoice.org.hk ©

—ZHZRf
FEB 2012

!
202N 0 0N
The Philanthropy Monthly
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Used Electrical Appliances sought
for the Elderly

The weather forecasts call for a colder winter than usual.
According to the Hong Kong Council of Social Service, there are
70,000 needy persons in Hong Kong who will lack sufficient clothes
to keep warm this winter, while close to 20,000 have no hot water
for their baths. Most of them are believed to be needy elderly
persons who are no longer able to work, who live by themselves
with no one to turn to and who are frail and sick. Life will be even

worse for them in this extremely cold winter.
To Prevent Deaths by Hypothermia

St. James’ Settlement relies on donations from the public to
operate its “Electrical Appliances for the Elderly Program” and
“Warmth Caring Action”. These programs are aimed at helping out
all elderly persons in Hong Kong, who live alone and are badly
in need of means to keep warm, to help them attain basic living
standards. In this particularly cold winter, SJS is anxious to collect
electrical appliances like water heaters as well as warm clothing,
which can be distributed without delay as the temperatures drop,
so that the needy elderly can pass the winter in warmth, instead
of getting sick due to lack of assistance or to long waiting lines,
resulting in worsening health or even death by hypothermia as

have happened in earlier years.

Doctors have pointed out that major festivals are hard to
survive for the seriously ill. Instances of pneumonia and heart
attacks will rise in the cold weather. Therefore, it is a must for people
of very advanced age to lose no time in keeping warm in winter.
SJS's “Electrical Appliances for the Elderly Program” and “Warmth
Caring Action” are eagerly waiting for members of the public to
extend timely helping hands to the needy elderly, so as to prevent
tragic deaths from hypothermia. Interested donors are invited to
call the hotline 8107 8324, or visit the website: www.thevoice.org.

hk.
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I / My company would like to contribute ( (] one-off / (1 monthly) $ to support

[J Medication Subsidy Program [J Electrical Appliances for the Elderly Program [J Home Use Medical Equipment Support Program

[J Pharmaceutical Care Service for Patients Project [ Patients Travel Subsidy Plan [J Nutritional Baggie For the Weak

[J Philanthropic Community Pharmacy [ Specialty Medication Assistance Program (Light Up The Life Program, Precious Blood Precious Love, Anti-
hepatitis B Action and Chronic Obstructive Pulmonary Disease Home Support Scheme) [J Medication Delivery Services

[ Elderly Home Maintenance Services [J Home Haircut Services L] Power Subsidy - Ailing & Handicapped [ Outreached Physical Examination
[ Funeral Navigation Services [ Flash Light Door Bell for Deaf [1“The Voice” Monthly Elderly Magazine  [] Health Promotion Activities

[J General use

Donor/ Co!s Name: Mailing No.:

Address : Phone No.:

Donation Method :
[J Crossed cheque ( Payable to “St. James’ Settlement”)

Bank: Cheque No. :

[ By Credit Card ([J VISA  [J MASTER)
Card No: Expiry Date : (MM/YY)
Card Holder’s Name : Signature :

[J Bank deposit (Please deposit donations to St. James’ Settlement’s Bank A/C):
HSBC: 002-5-224247 or Hang Seng Bank: 388-558645-001 or Bank of East Asia: 514-10-30561-7
*Please check off your method of payment.

*Please kindly indicate the name of the Program / Service that you donate at the back of the cheque or bank receipt slip.
Please ensure that the bank receipt slip is returned along with your name and address to us via mail or fax at 3104-3635.

‘. A tax return receipt will be issued with respect to your donation for tax deduction use. Thank You for your support. R
BakiEl - PHSIEHE Inquiry and Website : St. James’ Settlement

BHSA - EGET Contact Person : Ms. Tse Man Wai

T 55 :2835-4321/8107-8324 Telephone No. : 2835-4321 /8107-8324

8 B + 3104-3635 Fax : 3104-3635

& B  : thevoice@sjs.org.hk E-mail : thevoice@sjs.org.hk

#@ it www.thevoice.orghk Website : www.thevoice.org.hk
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EDHA BSLEESIR -

God is pleased with those who are benevolent.




