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Support Warmth Caring Action

There is no snowfall in Hong Kong. When | was little watching TV, |
admired the scenery of falling snowflakes, little children making snowman, and
throwing snowballs around, how nice to play with! How | longed to see falling
snow in Hong Kong and a white Christmas. That thinking started to change over
a decade ago, when | started working to service senior people and gradually
came to realize Hong Kong does not have snow which in fact is a blessing to
elderly and chronic patients.

The Observatory had earlier warned that as a result of La Nina, this winter
would be frigidly cold. At present, our colleagues responsible for Warmth
Caring Action, while on their home calls, are delivering much needed cotton
padded coats, scarves, woolen yarn hats, thermos, fan heaters and even hot
water heaters etc, to contacted “suspected target”- living alone or independent
couples who are in need of warm clothing and electrical appliances.

Grannie Ko, a university doctor’s degree holder from China, was asked to
lecture at the universities in China on a number of occasions even after her
retirement. She came to settle in Hong Kong over a decade ago. She, having
severe bone sore and unable to walk as before, was confirmed in recent years
having cancer which has made her walking even more strenuous. Nevertheless,
she has strong wills and continues going out every day with help of a walker.
The weather has been very cold last few days and her feet were hurt so much
that she could not walk. On seeing sun this day with temperature on the rise,
she went out walking again. She worries she may not be able to walk again if
she does no exercises. “Last couple of days, | was home bounded, my left foot
turned black, so sore and painful that | had walking difficulties. It took me more
than 20 minutes to cover a distance of 5-6 feet, from my room to the toilet.”

Likewise granny Pang, also having sore bones, is 85 years old living alone.
The doctor has told her that her right knee has been severely twisted due to
aging. As a result, mobility has been much weaker than before. Besides, she is
also suffering from severe asthma and needs the oxygen machine 24 hours to
help her breath. On the day of our visit the temperature was only 12 degree
celsius. “I really cannot stand cold, very troublesome, gasping for breath and
unable to breathe. | am afraid | may never come home again once | enter the
hospital.”

From late November onward we have received close to 300 referral cases
in total. Seeing elderly receiving cotton padded clothing and keep warm
items, their sadness suddenly disappeared and when they learned that these
materials came from well-wishers, they said, “We have assumed they were from
the government. Oh! There are really good people out there. They really are
nice, thank you! Please thank them for us!”

The cold winter is a life testing for elderly and chronic patients. The
consequence could be fatal had one not be careful enough. Well-wishers and
volunteer workers assisting home visits give them strength and support. At this
stage, we are still getting referred requests for help from district social workers.
Large quantity of warm clothing and electrical appliances are still in demand.
Please support our Warmth Caring Action to help their continued battle for life.

Look, Hong Kong can be just as beautiful without snowfall but having
your love falling onto them instead!
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Generous donation in silence
Helps the needy to overcome
severe winter

The widely reported elderly having inadequate warm clothing to
subdue winter cold years ago had caused us to launch the “Warmth
Caring Action”in response to the need of the needy elderly and chronic
patients. Over the years, we have been fortunate enough in gathering
enthusiastic support and generous donation from well wishers in
the community. Apart from monetary support there were also self-
initiated physical collections aimed at sending warmth and care to the
needy elderly and chronic patients through them.

This November, we received a letter from a regular donor telling
us that the staff club of their institution (HKU Space) are running a
“Knitting & Collection for the Needy 2011” program and were sending
us their gathered collections and knit wears. Besides gathering brand
new keep warm materials and clothing donated by fellow graduates,
staff members, lecturers and students; what has been most touching
is to encourage them to self-knit scarves, caps and socks etc, for the
elders, letting the latter know that they have not been forgotten by
the community, thus linking community love and care to the received
items.

As a matter of fact, this activity, self-initiated by HKU Space staffs
starting from conceptualization, publicizing, collection, knitting
coaching and delivery of finished items to our organization etc were
done single-handedly by them. Meanwhile, in order to publicize the
activity, they have designed and printed leaflets for posting inside the
university. What is more, not only ladies joined in; according to a staff
member’s relayed message, many male colleagues also supported the
meaningful donation, even they knew nothing about knitting. Knitting
classes were organized for after lunch or after office hours. Though
initially many males still have to ask their wives or mothers for help,
after the hard work, their production came out to be at par with their
female counterpart!

Less than a week after completion of the above drive, the staff had
big bags of collected items, individually packed in transparent bags,
blessing message attached delivered to our organization. In response
to their fast action, we of course had to act quickly distributing them
to the needy elderly.

“Warmth Caring Action” is on its fifth year of running. While the
Observatory has forecasted this winter to be cold and long lasting,
requests for warm clothing is still on the rise at the moment. Hence,
whether this program is going to be successful will largely depend on
your continuous support, enabling the poor needy feel there is still
warmth and care in this world.
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The printed leaflet designed by the Staff

Club of HKU Space; while the collected items
were packed in transparent bags with blessing
message attached.



R e BRI B

We Need Your Donation

B
o AORFER

a5 - WEIESRENERDHE  RARERRAY
TR MIRED  ERICERZKES - KREIBEFEEIS - £ 3+
BOEISIE  BPIEB B X — BRI - TRIESE
BR - PIINIE —CHIBE  RBEEEEEPHORREF
758~ BIESE—XIUE ~ TENZ DBVESTE ©

BERERIENRE  —HXOOBEEHBHRESE
il - BEURRBEFEME  HEEFEEFFHNRABR
B THIBRERNREDE - GOEHE 0 FEE B
FESEZER o HMIFW  1TEEBFS  BEHEME
UG PR - ZBEIEIBHE! ZERICE - KKERBH
TTRDESTHETINEE - EREFERLE - BER
17 o BEMMSTICEMKXPITE - ETRLIBRR - 4 B
HHAMER o

BELRBESERS=ROE  BRME - B
ILERONERYRKBGRESEENERE-RBOBKS
NENBE - BRER—F - "BEEEEE  2F
XIBB @ PRIBEIEFM - BLMRFEP= » FHBEVER
REEMES  HECESEBD @ HIBBEMETRRES !
3 BT FRBNESSE— D BHEERLNE
B 32— BHBCTREEBEEXREEREE . "H
ZELERIRK  (KREBIZRE - QKREIBAEHDLEM
£ RAFNGBEBCHF S EIRTF - FLoLBS » B0
BEPAHS » MERPEBLIERL(E o |

R3IMep » BRAEBRBMNEO=TTOLEER
=REBNTIT » BREARBEZNERE ? " HiZE
BER - RBLEPOE! L - BETHRER > BRENEER
MEZZREMTME  EAREZABRE - REHOF

SEFAE-ROEZTBLENT o " MRICEEIRBUPR
20 BEB=RILEBE  JEBIER - XNJEESE
B BESEHhEEE o, EXGRKRRIES -

BAEQESDPEEMEBONEYEINETE » B8
AR - BAENBERESHY "HARERE ) BB -
REERBEES @ SHEM - EREaRNEABEERA
SRNEBIE 7 {REVE
S B EFBITER
N—FERNBRFMEE o
ERRBEEARG »
THRBFS  TBEHB
BHEE, XEHBEIE
E o TEBERRETE
 ETEBBISOKE
#1858 118105%F o JiE
EZ8EF : 2835-43218)
8107-8324 ©

*~

-—F+=Af
DEC 2011

RE

The Philanthropy Monthly

Sickness, what can I do?

Close to the year end, we received an urgent request for help from a
Mr. Lo and a home visit was quickly arranged. After leaving the MTR station,
we had to walk some ten minutes, part of which was an uphill section,
before reaching his residence. Parked outside the door was a bicycle
and we did not realize living there is the 60 years old Mr. Lo who had just
received his first chemotherapy that sapped his strength moving around.

Lo has bladder cancer. His family of four lives in his elder sister’s
housing unit, no Chinese New Year decoration, not the slightest jubilant
festivity atmosphere. “All walls are blank, nothing here though Chinese New
Year is around the corner,” said Lo with a bitter smile. “After the operation,
| barely managed to walk. My home lies between two MTR stations, very
inconvenient for me going out. My wife accompanies me walking over 10
minutes to the nearest bus stop going to the hospital for chemotherapy.
Sometimes, | had to carry an umbrella to support my walk. Luckily, | am
still able to walk after the treatment, who knows what will happen in the
future. said Lo.

The doctor has suggested Lo to get three chemotherapy treatments,
two shots each time, which is a heavy financial burden to the CSSA recipient
Lo family. He has a son and a daughter. “My son has just completed
secondary school, low in academic qualification, and is looking for a job;
my girl is in Form 3 and my wish is for her to continue schooling. | had
little education and | do not want them following my footstep!” On talking
about his children, Lo was adamant and worried on one hand and felt
rather guilty for failing to give them good education on the other.“My wife
is a chronic patient, requiring frequent doctor visits and medication, hence
unable to work. | thought | could have worked few more years until my
children have all finished school and go out to work. Who knows now | am
in this condition and let them down.”

To save his life, Lo has to pay some HK$ 3,000 for each chemotherapy
treatment, HK$ 9,000 for three, so where can he get this money? “Being sick
is not in our control, treatment must be obtained even without money!”
After further probing, we found that Lo got the money from credit cards
overdraft. Credit card interest is very high and the outstanding card accrual
has made their livelihood even worse. “We have no idea on what the
treatment outcome would be. The doctor said that if three chemotherapy
treatments do not work, more would be required and perhaps even
radiotherapy. We will try to get whatever is available to him.” sighed Mrs. Lo.

Lo has been seeking medical subsidy from other institutions without
success. He is in the dilemma being sick and no money for medical. Will
you be willing to offer him a rescue, helping the sickly poor and subsidizing
their exorbitant medical expenses? Any amount of your donation will
definitely help to lift his spirit especially not to feel helpless any more in
the coming year. Please send your donation cheque beneficiary “St. James’
Settlement” earmarked at the back “Medication Subsidy Program’, mailing
to Room 105, 1/F, 85 Stone Nullah Street, Wanchai, Hong Kong. Donation
and inquiry hotline: 2835-4321 or 8107-8324.

MEESIRE > BREZENEBAEBREIEOEENR  —0RE
EiBmE - BEEEFTE -

Although the New Year is coming, Mr. Lo, who is sick with no
money for medical, does not think about any celebration but
wishes to rescue from the sickness.
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Your heneficence
makes a difference

Without your donations, we would not have gathered enough funds
to help those struggling with adversity. During the time, we have received
uncountable personal notes from clients, who wanted us to convey their
gratitude to our kind and generous donors. Here we listed some in the
following;

Our clients in cases of Medicine Subsidy Program keep saying these
to us,“Thank you... thank you”,“Your kind donors bring me the timely cure’,
“You take much of our burden off”, “The donors give us hope to carry on’,
“Social workers refer us to you for medicine subsidy, but you look into our

needs and seek out donation funds to get me an induction cooker!”

Mr. Kam, another client of ours, said, “I am grateful to St. James’
Settlement and the Wong couple, they both gave me timely help. Thank
you SJS for sending me an induction cooker and an electric water boiler,
also, they found a donor to cover all my hepatitis medication costs for
2 years; otherwise, | wouldn't have the means to pay for the bill and my
hepatitis might have been worsened. Besides, Mr. and Mrs. Wong not only
settled the water and electricity charges for me, they are even kind enough
to buy me food and daily necessities, oil, salt, sugar, corn starch.. etc. They

1

are really very kind hearted in helping others!

Another beneficiary, Mr. Wong, added, “l was so lucky to have your
assistance at my hardest time. You used funds from benevolent donors to
offer me subsidies on expensive drugs and you provided milk powder and
food for my baby as well as my whole family. My family could have been
starved as we had no money left after settling medication fees. | would also
like to thank Miss Chan for bringing us toys in person; she even gave my
son a red packet when she left. | know | cannot repay your kindness at the
moment, but | promise if my financial situation gets better someday in the
future, | would do the same thing to others as you do to me today.”

Every time we hear those thank-you sayings, we feel deeply moved
because we know there are many donors like you who are selflessly making
donations every month to help people in difficulty or people they don't
know at all. As all our Charity Project receive no government funding, we
would not have achieved anything if it was not for your donations. In other
words, YOU, our respected donors, are the real heroes behind everything
we do. To repay your kindness and beneficence, we feel obliged to work
even harder in the future!
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Donate at Lunar New Year for luck
Help patients buy medicine to
fight for cancer

New Year is coming for the Year of Dragon. While we are busy
shopping for Chinese New Year, there are poor and sick people who lack
financial means to cure diseases and live in anxiety due to the possibility
of losing their lives. Their family members also experience disturbance and
pain in their hearts. These families that can’t even control their own lives
and livelihood have hardly the mood for welcoming the Year of Dragon.

Mr. Shum, 54 years of age, lived happily with his wife and son. Years
before, he was diagnosed with colon cancer. Gradually, he was not fit for
work then finally lost his job. Since then, Mrs. Shum, who earns $7,000 a
month, becomes the bread-winner of the family. Recently, the conventional
medicines Mr. Shum has been taking couldn’t control his disease. His only
alternative is to purchase user-pay medicines. The problem is how he can
afford extra several thousand dollars for curing purpose.

“l am the sole provider of the family. The rent costs more than two
thousand dollars; the remaining money has to be paid for my son’s school
fees, my husband’s medical expenses, food, transport and sundry items. |
barely make my ends meet. It's definitely beyond my ability to find an extra
several thousands to purchase user-pay medicines.” Mrs. Shum is feeling
helpless and agitated since she has to take care of her cancer-stricken
husband on top of making ends meet.

Mr. Lo, 54 years of age, lives on government’s CCSA. He has 4 members
in his family and both of his daughters are still going to school. After Mr. Lo
was diagnosed with bladder cancer, the whole family was worried losing
Mr. Lo because he might not have money to get treatment for his disease.
Mr. Lo was forced to pay for all the expensive chemo-therapy user-pay
expenses. As a result, he was greatly in debt and was unable to settle the
outstanding amount. “Earlier the debt collecting company knocked on our
door demanding repayment late at night. My relatives helped me settle
the debt. But | still need another ten thousands strong to pay for future
chemo-therapy medicine cost. | have to go on with the therapy, otherwise
all the previous treatment will have gone down the drain.” Mr. Lo, greatly
in debt, starts to have problem in walking. His legs have become weak and
he walks with the help of an umbrella. At the same time, his daughters are
compelled to stop participating in liberal studies sessions that is outside
the school.

The problems of the two families stated above disclose only the tip
of an iceberg of our applications. If no contributors offer help, they may
die and their family won’t be complete. Chinese New Year is the best time
to do good. Please contribute. When pooled together, even small as one
red packet can help those in need, such as the poor and sick people. Make
out your cheque payable to St. James’ Settlement, specifying ‘Medication
Subsidy Program’ at the back. Mail your cheque to Room 105, 1/F, 85, Stone
Nullah Lane, Wanchai, Hong Kong. Donation hotlines, please call 8107-
8324 or 2835-4321.

AHAXRSENEREE > SKARTHNEERD > BFFE -
Mrs. Shum is full of helplessness when facing her husband’s
expensive self-paid medication.
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How a Singleton Granny
gets a Safe New Home!

Granny Suen, 74 years old, has a married daughter.
Unfortunately is her daughter only lives hand to mouth since
married, she cannot have any money spared for Granny Suen. The
old couple, i.e. Granny Suen and her husband, therefore lived in a
public housing unit and relied solely upon the CSSA allowance for

daily living.

Granny Suen’s husband passed away 3 years ago; and since
then, she became a singleton elderly. Yet, grief and loneliness are
not the only problems she has to face. “Since my husband died, | feel
totally alone.” In recent years, Granny Suen’s eyesight deteriorated
as she aged. Seeing only blurry images, she could easily get hurt
when accident happens; considering her age, accidents of any kind
could be dangerous.

Earlier this year, Granny Suen was assigned to a smaller
housing unit and this made her feel completely helpless. She found
nothing in her new “home” other than plain walls and a toilet.
Moreover, the concrete floor was so uneven that Granny Suen could
get easily tumbled if she was not careful enough. “l didn't have the
money to get the floor fixed. What if someday | fall at home and get
unconscious? | am so worried.” Granny Suen anxiously told us her
concern.

Fortunately, Granny Suen’s case was soon referred by Miss
Wong, a social worker, to apply for our “Elderly Home Maintenance
Services”. Receiving the case, we immediately asked our enthusiastic
volunteer technicians to help out on the makeover and sorted out
the necessary material like floor tiles and adhesives. On the day
of service, our volunteers finished up the flooring in less than an
hour. Upon completion, Granny Suen rushed in her new home. This
time, the floor was no longer uneven and everyone saw the bright
smile on her face. She said, “| have to thank Zonta Club of the New
Territories, with their assistance | don't have to worry about moving
into a new home; and of course | must thank the volunteers for their
hardwork. | feel being cared about, | missed this feeling for a long
time. Thank you”

BEMAREHNEE  REE(REER IR 3 LB -
thERFE -

Thanks to the donation of Zonta Club of the New Territories,
Granny Suen (on the right) gains hope along with the brand new
floor worked out by our volunteers.
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Wind Shutters Save Elderly
From Chilly Blasts

As the cold front sets in, cold weather warning and strong gale
force wind take effect the same time, we can stay warm without
worries by just closing the aluminum windows. However, frail
elderly living in old style public housing estates do not have that
luxury as their verandas have no windows, just iron bars for theft
prevention, offering no protection against gale force winds. They
have to bear the bone chilling wind blowing into their units at night
in silence.

What's more old style public housing units design has toilets
in the veranda. Elderly using the toilet at night have to accept
challenge of temperature difference. In cold winter and without
adequate means to stay warm, chances for chronic elderly patients
falling sick increase drastically. It is not unusual to hear living alone
elderly die of cold in their homes in freezing weather which is really
lamentable.

In order to avoid such tragedy from happening, our Elderly
Home Maintenance Service installs wind shutters for the helpless
living alone elderly in old style public housing units. They consist
of plastic sheets mounted onto aluminum frame supports running
on steel rails. When it gets cold and windy the sheets shield the
veranda and when the wind dies down they are pushed to one
end to improve room ventilation. Installation of sheet plastic wind
shutters will eliminate expensive scaffolding costs for aluminum
windows installation while achieving the same result. This is an in-
position service.

Moreover, material costs for the fabrication of sheet plastic
wind shutters is not low. According to what the volunteer technician
master said, cost for installation in an average small veranda
was around $600 in the past, might be beyond $1,000 for wider
verandas. Major materials are the aluminum and steel sections.
With inflation and rising costs for steel, each wind shutter will even
be more expensive this winter.

Despite the rising cost, this winter is going to be even colder
and we have anticipated a rise in the installation need for about 15
frail elderly and some $10,000 to cover estimated financial shortfall.
We are now appealing to you for help, bringing warmth to these
poor elderly. Donation cheque, beneficiary St. James' Settlement,
earmarked for “Wind shutters” or “Elderly Home Maintenance
Service” use and we then can act on your instruction accordingly.
Cheque can be sent by mail to St. James’ Settlement, Room 105,
85 Stone Nullah Lane, Wanchai, Hong Kong. Service and inquiry
hotline: 8107 8324 or 2835 4321.

PREREREAGEIEE - HRENSERERE - WATE -
The wind shutters are of great importance for saving the health
of many elderly.
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Electrical Appliances for the Elderly Program
Making Home Safe for the
Poor Elderly

Electrical Appliances for the Elderly Program (EAE) mainly served
financially deprived elders who lack of family support in the community.
The deprived elders suffered from both financial pressure together with
deteriorating health which left them in vulnerable situation. Concerning
their home safety, the electrical appliances which used for a long period
of time might in urgent need of repairs to avoid triggering any short-
circuited accidents. In fact, majority of deprived elders had weak visual and
audio ability. Therefore, safe use of electrical appliances could enhance
with safety measures in their home environment which at the same time,

enhance their living quality.

The EAE Program relied solely on donations from our generous donors.
The program provides basic electrical appliances, like electric water boiler,
refrigerator and electric water heater etc. The program means importantly
for CSSA elder recipients who failed to afford all expenses when they
moved into a new public housing. They have to afford heavy expenses
on purchasing electrical appliances out of their limited saving. The EAE
Program thus, relies on assessment by social workers from community
centers and provides suitable electrical appliances for the deprived elders
according to their needs of urgency. The Program is well supported by our
passionate volunteers also who are ready to deliver electrical appliances
directly to their home and equip them with knowledge on appropriate use
of electrical appliances. The EAE program hopes to support their needs on
home safety and establishes a warm safe home environment for the needy
elders.

The EAE Program does not receive any subsidy from government and
together with the inflation; the needy elders have to wait for a longer period
of time for the electrical appliances. The chilling winter already comes
and weak elders might get sick if they lack of warm - keeping appliances
like electric water boiler and electric water heater etc. According to the
information of Hong Kong Observatory, it is estimated that the coming
winter would be persistently freezing and it is believed that the freezing
weather could be threatening for weak deprived elders with chronicillness.

In order to fulfill urgent needs from deprived elders, the EAE Program
insisted to serve the needy elders on human based and immediate needs.
The EAE Program would keep on delivering the electrical appliances to the
needy elders to enhance safety in their home environment and avoid any
accidents triggered. For enquiries or donation, please contact 2835-4321
or 8107-8324.

ERMEHISIE - BT HEEE - BEBEBRERORZBRY -
The generous donations from donors and the detailed explanation
by volunteers make the home of weak elders sage.
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Medication Subsidy Program
Donation

Received a recent call from Mrs. Wong requesting clarification

specifically on Medication Subsidy Program prior to donation:

Question: How is the Medication Subsidy Program going to help the
patient?

Answer: The Medication Subsidy Program is designed to help
low income or CSSA bracket suffering from chronic illnesses to pay for
self-purchase prescription medication, not affordable by their financial
condition. Cases requesting subsidy must first be diagnosed by government
doctors and referred to us by medical social workers. We will consider the
patient’s application where current government resources fail to provide
help. As our service covers all districts, verification of patient’s medical
history issued by the hospital and doctor’s prescription is done through
contacting the medical social worker and home visit or interview by us.
Those meeting our relevant criteria will then be provided with appropriate
subsidy.

Question: How is the beneficiary going to get help from the
donation?

Answer: During the approval process, we come to know the
beneficiary’s self-finance medication need and costs that could run from
few hundred to thousand or even over ten thousand dollars. As the
medication need differs with each individual case, some orally be taken
daily, some by injection weekly, or monthly etc. We will then issue our
subsidy on a weekly, monthly or bi-monthly basis to enable the beneficiary
purchase the needed medication, subsequently validated by submission
of the receipt.

Question: Generally speaking, those seeking help are chronic
patients, but | cannot commit to long term support, so what then?

Answer: Chronic patients surely require long-term medical treatment.
Mrs. Wong cares about their need and is aware of her own limitation. In
fact, we serve entire Hong Kong and the number of cases seeking help
are on the rise. Patients seeking help and the referring medical social
workers are all aware of the limitation of the program or perhaps often
read about similar patient reports in The Philanthropy Monthly. This is
due to unfortunate people struggling for their survival do live around us
in real life. To-day Mrs. Wong is moved to give help, we earnestly believe
others will also be impressed to extend their support to the program at
some other time interval. Hence, on behalf of the beneficiaries we would
like taking this opportunity to heartily thank Mrs. Wong for her intended
short-term donation.
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Don'’t wagte the time

“Iwish I can have a chance to use my skills and serve the elderly.”
Mr. Fung said. Mr. Fung is a volunteer of our Home Maintenance
Services who hasn’t contact us for nine years. “I have had a double
lost that year which my mother died suddenly and the financial
crisis started. | was heartbroken and my business crashed. | moved
back to Mainland China with my wife and child seeking for the help
of my relatives. That's why | didn't serve in St. James' these years.”

“When | was in Mainland China, | always missed the joyful time
being a volunteer; we fixed up the house for the elderly, someone
washed the floor, someone did the flooring part and someone
handled the light ...... We made the room adorable so fast by
perfectly team working. And we were so glad to receive the thanks
by their smiling.” After a month re-settled down in Hong Kong, Mr.
Fung called St. James’and said.“l am now having business between
Hong Kong and Mainland China, and having a better life.”

Mr. Fung had been a volunteer for St. James’ Settlement every
two weeks before his move back to China. He mainly helped the
elderly to fix up all the stuffs in their new home. Addition to the
lightening and the handrails, he also learned how to do the flooring
and improved his communication skills. “Being a volunteer not just
only serves people, | also learned a lot in this program. | met many
friends and they've taught me how to fix the room up which | feel
very pleased.”

“I met many elderly who are getting older but no one taking
care of them. They are too pity when they can't find anyone for
help. | have technology and skills they needed, why not make good
use of them? Mr. Fung said. “I would also encourage my son to be
a volunteer when he graduated from college. Don’t waste the time
when we can help others.”

“lamsogladtoservetheelderlyagain!”He said to histeammates
when he back to the Home Maintenance Service Volunteer Team.

EETE—-AERBHBRERI AN SEE -

Mr. Fung, who back to Hong Kong no more than a month, quickly
resumes his voluntary work in Home Service Maintenance Volun-
teer Team.
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20E AR BUDDHIST COMPASSION
* $88Y7 : 5B} Reporter : Tam Yuet

Medication is a necessity whenever a person gets sick. However,
certain kinds of prescribed medicine are not sponsored by Welfare
Department. Even though the patient is supported by the social
welfare system, he/she will still need to responsible for the full-priced
medicine. The following case is about how the patient with end-stage
renal disease tries so hard to purchase the darbepoetin alfa injection
(increase red blood cell levels), so that she can live through the last
journal of her live with a better state of mind.

Improving the quality of living
from the sponsorship of medication

Ms. Cheung is a patient with end-stage renal disease (ESRD).
Her kidneys were completely failed to filter blood and sift out waste
products and extra water. She must undergo dialysis and inject
darbepoetin alfa (Aranesp 100up) in order to stay alive.

Currently, Ms. Cheung is around 60 years old and is living on
Comprehensive Social Security Assistance (CSSA), which provides her
with approximate $2000 a month to meet her basic needs. With the
renal disease, Ms. Cheung needs to undergo dialysis three times a day
and inject 3 to 4 Aranesps every month. Each Aranesp injection costs
$250.

After Ms. Cheung has the injection, she looks and feels much
better significantly. Ms. Cheung will no longer look pale. Her lips will
no longer be blackened. She will have a better state of mind. Once
the injection is losing its efficiency, Ms. Cheung will get exhausted
quickly and has blackened lips because of blood deficient. Although
the injection will not be able to remedy her ESRD, at least she doesn’t
need to lie on her bed for a whole day long. Consequently, her quality
of living is better while she keeps taking the injection.

Unfortunately, the injections have taken almost half of her
monthly welfare. Other than that, she is paying for other items such
as saline solution, masks, dialyzing solution, first-aid bandage and
needles...etc. At the worst case, Ms. Cheung’s monthly expense is up
to approximate $3000 and it is unaffordable.

Although the fees for injections and delivery of fresh/used
dialyzing solutions can be reimbursed, Ms. Cheung needs to pay off all
the costs by herself first since the Social Welfare Department adopts
the system of “Actual Reimbursement for Expense Incurred.” As a
result, it takes a little bit over a month for Ms. Cheung to collect the
reimbursement normally.

“Welfare department will allow me to claim only 1 box of bandage
monthly. | have to pay by myself for any extras whenever a box isn't
enough. Most of the items | need desperately can be claimed only once
a month. Again, | need to pay for these things once they are broken.
For all the fees that I claim this month, | don't get the money until next
month. Sometimes, | can't even help myself that | have to purchase half
of the medicine within a treatment first. Then, | purchase another half
once | get the welfare money.”

In the beginning, Ms. Cheung lived on her personal savings and
loans from her friends. However, all these expenses did not take long
to drain her savings. Finally, a social worker transferred her case to
Health Bank of St. James’ Settlement and got an approval for 3-months
sponsorship on medication. Even though the Health Bank is using the
system of “Actual Reimbursement for Expense Incurred,” it takes only
two days for Ms. Cheung to get the reimbursement once she filed a
claim. Although Ms. Cheung still has a deficit spending, she feels more
relieved with her financial status nowadays. She realized that she has at
least someone she can turn to.
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I / My company would like to contribute ( (] one-off / (1 monthly) $ to support

[J Medication Subsidy Program [J Electrical Appliances for the Elderly Program [J Home Use Medical Equipment Support Program

[J Pharmaceutical Care Service for Patients Project [ Patients Travel Subsidy Plan [J Nutritional Baggie For the Weak

[J Philanthropic Community Pharmacy [ Specialty Medication Assistance Program (Light Up The Life Program, Precious Blood Precious Love, Anti-
hepatitis B Action and Chronic Obstructive Pulmonary Disease Home Support Scheme) [J Medication Delivery Services

[ Elderly Home Maintenance Services [J Home Haircut Services L] Power Subsidy - Ailing & Handicapped [ Outreached Physical Examination
[ Funeral Navigation Services [ Flash Light Door Bell for Deaf [1“The Voice” Monthly Elderly Magazine  [] Health Promotion Activities

[J General use

Donor/ Co!s Name: Mailing No.:

Address : Phone No.:

Donation Method :
[J Crossed cheque ( Payable to “St. James’ Settlement”)

Bank: Cheque No. :

[ By Credit Card ([J VISA  [J MASTER)
Card No: Expiry Date : (MM/YY)
Card Holder’s Name : Signature :

[J Bank deposit (Please deposit donations to St. James’ Settlement’s Bank A/C):
HSBC: 002-5-224247 or Hang Seng Bank: 388-558645-001 or Bank of East Asia: 514-10-30561-7
*Please check off your method of payment.

*Please kindly indicate the name of the Program / Service that you donate at the back of the cheque or bank receipt slip.
Please ensure that the bank receipt slip is returned along with your name and address to us via mail or fax at 3104-3635.

‘. A tax return receipt will be issued with respect to your donation for tax deduction use. Thank You for your support. R
BakiEl - PHSIEHE Inquiry and Website : St. James’ Settlement

BHSA - EGET Contact Person : Ms. Tse Man Wai

T 55 :2835-4321/8107-8324 Telephone No. : 2835-4321 /8107-8324

8 B + 3104-3635 Fax : 3104-3635

& B  : thevoice@sjs.org.hk E-mail : thevoice@sjs.org.hk

#@ it www.thevoice.orghk Website : www.thevoice.org.hk

ot EEESHKERRIBI05E Address : Rm 105, 1/F, 85 Stone Nullah Lane, Wanchai, Hong Kong
ERHEET B8 SGE Volunteer Design  : Mr. Edmond Wong

WEET - BEE REC FBE \NRR RE Translation Volunteer : Sindy CHAN, Tat-yan LEUNG, Kathy SHIN, M.K. KEI, Peony LEE
RIBEIR - SHEENHBRAT Friendly Printing : Ping Wai Printing Co., LTD.

BAREE - RESH -

He who is generous of giving is richer for his generosity.




