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RETIRMENT POSTPONED

Many donors know | was scheduled to retire this coming September.
However, as | have not completed the handover of my job, my contract will be
extended for three more months, until the end of December. This will enable
me to complete my 34 years of service in SJS, which I joined in January 1977.

My 34 years of service began with Home Help Service. | became the editor
of The Voice in 1981, and have held the job to this day. Thanks to everyone's
support and tolerance, giving me a chance to experience how seniors with
a positive attitude build a rich life for their old age. At that year, | had also
the good fortune to open up a new undertaking yet to be launched by social
welfare organizations -- education for retirees and relevant publicity work.

After taking over reform of the contents of The Voice, in addition to provide
useful information for my readers, | came to feel strongly the inadequacy of
available welfare funding. Knowing that little could be achieved with mere
reports and appeals for attention, | began to mobilize concern and attempted
to promote new undertakings: mobilizing volunteers to visit the elderly in
1977; staging legal lectures in the early 1980s; launching the Home Repairs and
Maintenance Services, Electrical Appliances for the Elderly Program, education
in funeral and burial rites program, and the Safety Bell service in the 1990s (Due
to the lack of financial support, | collaborated with Albert Cheng and others to
found the Senior Citizens Home Safety Association in launching this service.);
introducing public relations and marketing techniques into social welfare work
in the new century; and, after my cancer was under control, rallying public
concern not only to found Fond Bank, but also to introduce the first social
welfare pharmacy - the Health Bank, offering more than 20 forms of innovative
assistance to the ailing poor, promoting close collaboration between the
medical and pharmaceutical services, and turning the latter into a part of
community life.

In launching the above undertakings, | must have been looked as over-
ambitious, attempting the impossibilities. They proved the possibilities with
the support and joint efforts of people from all fields and circles - social
welfare, business, medicine, pharmacy, culture, mass media, maintenance and
construction, retired persons and etc. Numerous people are involved and the
human relations are intricate, it requires communications and management
skills which have to take time to acquire and get used to. Colleagues who take
over from me need time to feel their way. Besides, they also have to carry other
duties such as recruitment, promotion, fund raising, negotiations, and looking
for business opportunities in generating income.

My duties will therefore be taken over by three colleagues who will be
responsible for community elderly services, the Health Bank, editorship of The
Voice and publicity work respectively. | am convinced that the three of them
together will bring strength to my weakness, significantly improve the existing
services, and initiate new undertakings to provide a richer variety of effective
services.
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The help to eliminate
depression

“Health is gold and so is money as one gets old,” sighed 70
years old man Lee with mixed feeling. “l owned property in my
thirties, no living worries. As | was a workaholic | lost my chance to
get married. At the same time, | paid little attention to eating and
resting both damaging to health and as a result | am now plagued
by many illnesses.”

“Life has many surprises, the financial tsunami wiped off my
partnership business with friend. | lost everything and declared
bankrupt. Though carrying no debt, gone are my friends and my
health!” As he had spent everything to clear his debt, leaving him no
money to buy medication, he had to be hospitalized for treatment.

“Though | am getting HKS 2,800 CSSA monthly; after
deducting daily expenses, rental and transportation costs going
to the hospital, what can | do for treatment medication with that
little left?” In fact, Lee suffers hypertension, stomach, pulmonary
vessel, hepatitis, and prostate and cholesterol problems. Physical
discomfort and loneliness made him very depressed and wanted
to take his own life once. “My feeling that very moment was being
old and without money, what'’s the regret to die. | tried repeatedly
to get help from friends but to no avail, leaving me the end of the
world feeling.”

“At that moment | really felt money is crucial as it buys back
my health” Lee said, “Even if | can get medication at a discount
from the “Philanthropic Community Pharmacy” of SJS, I still cannot
afford $595 for hepatitis and $165 for prostate drugs, totaling $760
a month. Without money, shall | just await death?”

“Fortunately, when | told the pharmacy staff of my dilemma,
they immediately arranged me a meeting with the social worker;
after learning my difficulty, they promptly took money from their
donors'fund and gave me $500 subsidy to buy the said medications
which now cost me about $300 short term.” Lee appeared to have
regained interest in life and said, “I know that my subsidy relies
on donations received before knowing if it can extended. In any
case, | just live day by day, hoping to-morrow will be better.” It looks
Lee’s depression have gone away since getting subsidy from our
Medication Subsidy Program.

- 2 BT, HED  FAATEUBEEER - THEDE -

Relying on the subsidy from Medication Subsidy Program, Lee can
afford to buy the medications for treatment, and to eliminate his
depression.
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Death inevitable if sick
and penniless

On a quiet hillside in Meiwo, not a soul around, a derelict house
formed by two sheets of metal containers patched with plastic
sheets suddenly appeared. The sitting room is without wall and
nothing there to stop incoming rain when there is a storm; lives

beyond our expectation is a cancer stricken, 70 years old man Lam.

Lam is living on his last saving and was diagnosed to have lung
cancer last November. “l have no money. I'm really helpless and
worried as medication is very expensive, costing more than HK$
17,000 a month! | don't know what to do ..." said the helpless Lam

in tears.

Lam now lives on his monthly senior citizen allowance - “Fruit
Money”. He showed us his passbook which with only few thousand
dollars remaining. “Every thing goes up and it costs me some sixty,
seventy dollars in transportation for follow-up consultation. | have
been growing my own food; fruit and nutritious food are luxury to
me. No matter how frugal | stay, it's been useless. | could merely
save few hundred and perhaps a thousand dollars at best. | have

come to a dead end, a human without means.....

Without cooking stove, firewood has to be gathered from the
hill side for fuel; the frail and dispirited Lam fails to look after his
own living. The hut with water on the floor and stuffed with lots
of things around has made his living environment extremely bad!
Lam’s sole wish — get money to buy medication to stay alive. What

else to think about without life!

A cozy home does not come easy. Whenever you are grateful
for your living, please remember there are people out there seeking
daily help. Donation of any amount welcome. Cheques endorsed
“Medication for the sick” plan can be made to beneficiary St. James’
Settlement. Enquiry and donation hotlines: 2835-4321 or 8107-
8324.

25| ERYREE - AXREMAREMES -

The pain from lung cancer greatly affects the livelihood of Lam
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“Spot On” Donation

Question: | appreciate your work very much: you reach out to
different sectors and classes in the community, directly helping those who
are needy. Without your help, I'm sure the service recipients would have
continued to live in hardship helplessly. When someone lives in hardship
with no one to help, not only will their living conditions be seriously
affected, but as in a case you have told us: an elder cooked rice with fire
because his electric rice cooker broke down, and as a result the rice was
not well cooked and he became desperate: if he ate it to keep himself from
starving, he could suffer from stomachache; on the other hand, it would be
wasteful if he discarded the rice.

In order to support your work, and enable you to help the poor elders
on my behalf, I plan to donate 10 rice cookers and 10 electric fans, helping
those elders whose rice cookers and electric fans are broken and beyond
repaired. This should make sure my donations will directly help those who
are needy, as you have said: providing timely and tailored care and help to
those who are in need, i.e.“spot on”! Do you think this would work?

Answer: As we all know, our Charity Services are not sponsored
by the government, and we are very grateful for the donations made by
our caring sponsors like you. Only with your donations could we reach
out to the grass root level in the community, such as the poor elders, the
disabled, and those who are seriously ill and have lost their jobs. As per
your donation instructions, we meet their essential needs and help them
to improve their living conditions directly.

We are very grateful for your thoughtful support. In cases of
providing services to the distressed, the submission of an application under
our Electrical Appliances for the Elderly Scheme at a community welfare
service organization, and the screening and referral by a social worker, will
likely take several days; and after it has been reached by us, it will need to
wait for our vetting and approval. It would surely be very inconvenient for
the applicants in periods without the necessary appliances. Your donation
of electrical appliances required by the Scheme would surely enable us to
meet the needs of the eligible elders in a timely manner, without having to
source and solicit donation of the appliances when the needs arise, truly
providing timely and tailored care to them.

However, donors are advised to contact us before purchasing
electrical appliances for the Scheme to find out the types of appliances
which are most in need and with a longer waiting list at the time, so that
they may purchase the right appliances at the right time and enable us
to truly provide assistance “spot on” (please also forward us the purchase
receipts so that we may issue you with a receipt for the donation for tax
deduction purpose). Without your donations, we surely won't be able to
provide “spot on” charity services for the needy.
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“Helping others,
| do the best | can!”

“Helping others makes me happy, besides, | feel honoured
being able to do so.” Master Wong first learnt from friends in 1998
that we offered home maintenance service for financially strapped
singleton elderly, and since then he became one of our volunteers
fixing and installing all kinds of facilities for the elderly in need, be it
on holidays or on Sundays and regardless of the location.

“Let’s say, something is broken in your house and you have
neither the knowledge how to repair it nor the money necessary
to get it fixed. What would you do?” Master Wong continued, “Of
course you get bothered! Are you going to sleep well when there is
a water leakage in your house?”

“Repair and maintenance is something | am good at, so | make
good use of this talent” Master Wong, a technician repairing electric
appliances by occupation, disregard how heavy the workload he
faces every day, he concerns the need of other people very much,
namely that of the elderly.

“While servicing the elderly, | take their home safety as my
foremost concern” With a focus set on making sure that elderly
can move safely in the house, Master Wong offers extra services for
them nearly all the time. Here he explains why.“l service the elderly
because | want to help them, so why should | bother not to give the

best | can?”

“Home safety for elderly worried me very much. If they
stumble or get tripped, they easily get fractured and they are going
to face even tougher times afterwards....” Through his words can
one sense and share his deep worries about the elderly. “That’s why
| suggest to the elderly who are prone to home safety problems to
install handrails in the toilet and bathroom even if they didn’t ask

forit” He continued,“l am going to do the best | can to help others.”

TRTHRF  BARTZEEIMN ! ,
“With this handrail, the elderly will not easily stumble.”
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Finally on clean clothing

Washing machine is essential to every family, particularly
washing hard to clean sweat soaked clothing in summer. However,
how many poor elderly can afford such luxury?

“In hot summer, no electric fans or air conditioner, | can only
wave my hand held fan to stay cool. The heat is really unbearable,
sweating heavily even just sitting indoor, necessitating frequent
change of the sweat soaked clothing to remain healthy. My arthritis
fingers make me unable to wash the heap of piled up clothing,’
said the feeble and chronically ill granny Cheung. How can one
expect Cheung living on a monthly HKS 2,000 plus CSSA can afford

installation of an over thousand dollars washing machine?

Cheung 74 years old, living in a public housing estate unit,
has been all by herself since the decease of her husband years ago.
Ability to work with her hands has been restricted since she got
arthritis and no pain killer can be effective when the pain comes up.

“People get old, no strength to even do hand laundry, how
useless,” sighed Cheung, head lowered.

When the social worker on home visit saw her situation, he
promptly referred her case to our “Electrical Appliances for Elderly”
program for a washing machine. Our colleague in charge of the
case visited her at home upon receipt of the application found
water on the floor and learned that Cheung had tried to wash her
clothing but was forced to give up due to unbearable pain. Water
on the floor is a real slip hazard to her. Without further hesitation,
our colleague promptly obtained and delivered her a washing
machine from the generous donation of our benefactor.

“Thanks to the benefactor in helping me to finally put on clean
clothing!” Cheung thanked repeatedly after receiving the new
washing machine. She no longer has to fear for disdained looks on
wearing smelly clothing while being out. Generous donation from
our benefactors has given her a new washing machine for cleaning
her clothing and the feeling of care and regards of people in the
community at time of her pain and suffering.

rSHERMNKRE  REEFLEN ! | ZHEEMAHREEN -
“Thanks to the benefactor for the washing machine, | have clean
clothing to wear!” said arthritis stricken granny Cheung.
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Lonely elderly need TV
for pastime

To elderly persons who live alone in the silence of their home,

watching TV is their best pastime. The TV set is their companion.

Once an elderly person lacks a TV set, or if his set breaks down, and
he cannot afford to replace it, life becomes most boring. To a needy elderly
person living on just over HK$2,000 of CSSA a month, buying a brand new
TV set takes half a month of his household expense. It is simply not within

his means.

Grandma Tam, 61, lost her husband to cancer a year ago. His medical
bills had used up all her savings, and she has no children. At the persuasion
of her neighbours, she began to collect CSSA several months ago. “Our TV
set was declared beyond repair when my husband was still living. | was in
no mood to watch TV then. Now that he’s gone, the house is completely
silent. There is no human sound other than my own cough,” said Grandma
Tam, who suffers from asthma. “Where can | find the money to buy a TV

set? If  had more money, | would spend it on another visit to the doctor!”

Uncle Cheung was seldom in contact with other people at his old
job, and he has no friends now that he is retired. Unmarried, he lives in
Shamshuipo, in a cubicle partitioned off with wooden boards. Having
exhausted the meager savings he had built up with his scanty wages, he
began to collect CSSA last year. His“long-time companion,”the TV set that
he had had for more than 20 years, left him last month. “My neighbours tell
me to go to the senior centre. But | don't know anybody, don't know how
to get along with others, and I'm not used to group activities. | am used
to passing my time at home, watching TV." 66-year-old Uncle Cheung says
his loneliness is unbearable. He wishes he could to have another “good

companion” that will keep him company and drive away his loneliness.

In old age a person can feel terribly helpless when faced with new
situations. His loneliness becomes worse for lack of care from loved ones.
There is hardly any pleasure left in life if he also does not have a TV set at
home for basic entertainment. For this reason the SJS Electrical Appliances
for the Elderly program is appealing for donation of TV sets for a group of
needy elderly persons. Do you have a TV set of no more than 21 inches,
purchased less than 5 years ago and working well, that you can donate
to us? Or you can send us a cheque for HK$1,000, made payable to St.
James' Settlement, with a note written on the back specifying that it is for
“purchase of TV set” Please mail your cheque to 85 Stone Nullah Lane,
Room 105, First Floor, Wanchai, Hong Kong. Our website is www.thevoice.
org.hk. For telephone enquiry please call 2835-43210r 8107-8324.

RiBRRRBRETHRMBRLE -

Your donation of TV set would bring the lonely elderly with happiness.
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"It is my duty fo ensure
Drug Safety among elderly!”

“| found that many elderly were pretty ignorant of their medication,
let alone the proper way to administer their medicine,” said Julie, a
registered Pharmacist who volunteered to offer her consultancy service for
free. “Very few people care to find out more about their medicines. As
the aging problem becomes severe, the demand for pharmaceutical care
among elderly will surely go up significantly. My job is to help the patients
avoid medication misadministration and minimize the occurrence of tragic
happenings.”

Julie is working among other volunteer Pharmacists on the
“Pharmaceutical Care Service for Patients Project” co-organized by St.
James' Settlement and The Society of Hospital Pharmacists of Hong Kong.

“Most patients | came across are over 65 years old and contract at
least one chronic disease such as hypertension, diabetes and stroke. Every
time they check in with their doctors, they are left with piles of different
pills and tablets which they actually don't understand much about. They
tend to adjust their doses arbitrarily at their own will sometimes; they
might skip a dose occasionally and then take a double dose afterwards.
Besides, drug allergy and adverse drug effects are also common problems
found among elderly patients.”

“Take some cases for example. A patient of mine keeps forgetting the
time to take medicine, so he took double dose as a remedy every time he
found himself missing one dose. Another patient of mine, who tends to
conclude very soon the doctor’s prescription as ineffective, never sticks to
a doctor long enough to complete a whole medication cycle. By doing so,
he is constantly putting himself in a‘drug-testing’mode and this doesn’t do
any good to his own health, nor his belly” Julie continued, “They thought
they are helping themselves to stay on top of the disease, but in fact it is
quite the opposite.”

“Some of them are just overly anxious. To prevent their medicine from
going rot or to ‘preserve’ its condition and efficacy, they would on and off
put their medicine in refrigerator. Not surprisingly, they ended up getting
their medicine perished from humidity,” said Julie. “Only after | explained
it over and over again would these elderly feel peaceful enough to simply
store their medicine in cool and dry place. And | would remind them the
right time to take medicine by means of stickers.”

“We are going to face an aging population in our society, so how
to make sure an adequate system in place to take proper care of elderly
becomes a pressing concern. As a pharmacist | think | have a role to play
here and | strongly urge the elderly to seek more information from their
doctors or pharmacists about their medicine and learn the right way of
taking medication. This is the only proper way to fight against diseases and
this is for their own well being in the future,” said Julie.
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Many people feel blessed in life if they have 3 daily meals,
a place to live and the whole family is together. But one can't be
always lucky for misfortune happens all of a sudden, out of their
expectations and control. Mrs. Hui was diagnosed with kidney
failure. Her family barely managed to make ends meet. Since Mrs.
Hui needs kidney cleansing on a long term basis, enormous medical

expenses mean extra burden to their plight.

Mr. Hui doesn’t want to rely on the CCSA. He works as a security
guard. He supports his family with a salary of slightly over 5,000.00.
“1can work. I'd rather skimp and save than live on the CCSA.” Mr. Hui
doesn’t blame life for his hardship. He takes care of his wife as much
as possible on top of shouldering all the housework. He doesn’t

want his wife's illness to affect his children’s daily lives adversely.

Patients suffering from kidney failure have to purchase a
number of medical equipment. The initial cost could be too
enormous for some patients to afford. Some patients’ conditions
are adversely affected as they reject treatment since they can't
afford the expenses. “ My wife has to purchase treatment things.
Education for my son and daughter costs money. I've stopped
them from joining extra-curricular activities. | try to avoid spending
money. | wonder how long we can keep going like this,” remarked
Mr. Hui apprehensively. The living index in Hong Kong is high.
Things are getting more expensive all the time. However frugal Mr.
Hui tries to be, food and transport are basic, unavoidable expenses.
Nevertheless, Mr. Hui tries his best to skimp and save so that Mrs.

Hui can receive necessary treatment.

Your donations will help poor kidney patients avoid delay
in treatment. St. James’ Settlement’s * Light Up The Life Program’
aims to finance patients to purchase or rent initial relevant kidney
cleansing equipment and accessories such as cleansing solution,
tubes and antiseptic. Such financial support and treatment will
light up their hope in life. Kindly make out your cheque payable
to St. James’ Settlement, specifying ’ Light Up The Life Program’ at
the back. Please mail your cheque to Rm. 105, 1/F, 85, Stone Nullah
Lane, Wanchai, Hong Kong. You are welcome to visit our website at
www.thevoice.org.hk. Or, call our donation hotlines 2835-4321 or
8107-8324.
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Thanks to The Voice

The Voice:

Thanks for mailing my father Mr. LAU XX monthly copy of The Voice,
a precious elderly publication. He has gone to join his heavenly family on
March 2009 after spending a total of 96 years on earth going through wars
and man kind sorrow, joy, separation and reunion. Of course our family
was saddened by his departure.

He loved reading The Voice. When | cleared his documents and
belonging left behind we found that he had kept every issue of The Voice
neatly in a number of boxes. We suppose he would take them out to read
when he was feeling a bit better, the reason for keeping them so orderly.

Since my job has been keeping me very busy, | was not aware of what
he read but now realize that The Voice was his good spiritual companion
for a long time. That clean up gave me an opportunity reading The Voice
in detail and I have found it rich in contents, not only good for the elderly
but also useful and stimulating for the middle aged person like me. | think
it won't be long before | become a senior and | look forward to continue
reading it. Enclose please find a cheque of HK$ 500 as my token gesture for
keeping The Voice in circulation.

Will you please change the recipient’s name to Mr. LAU X X?
Thank you!

Reader LAU XX

The Editor:

My mother used to be very stubborn and considered herself well
educated and treated us like kids using very blunt wording. When we
tried to give her advice with the hope of changing her view to life,
she would look at us angrily and blame us joining force against her,
rendering our relationship awfully tense.

Ever since my uncle introduced her to read The Voice and in six
months’time, we found that she loved it dearly and has become much
more mellow voicing her teaching, no longer autocratic and would
occasionally discuss certain contents in The Voice with us. We felt
surprised but were happy at The Voice has changed her. When we talked
to uncle about her change, he said Mom'’s nature is being affected by
reputable outsiders and external organizations. The Voice is what our
uncle loves and he introduced it to Mom hoping that would improve
our relationship with her. Being all have grown-ups and having kids of
our own, we definitely would have our own views and ways handling
things.

Based on curiosity my elder sister and | have become avid readers
of The Voice and it has changed our opinion on old people and
improved our ways communicating to them. In fact we were just as
stubborn as they for not understanding their need. Though | live with
my Mom and in order to avoid dispute, | would like getting an extra
copy of it to share reading with my wife in order to have more common
topic for discussion over dinner to harmonize our relationship. Thank
you The Voice.

Your grateful reader Cheung XX
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ACTUAL MATERIAL
HELP

Ever since my study of social work at the university, | have
been indoctrinated with the idea that social work should not just
be carried out at the level of offering actual help but rather should
be extended to preventive measures including changing people’s
mindset and behavior through education and counseling in order
to solve problems.

SOCIAL WORKER AH SO

After | joined the profession, | continue to use my spare time
to study the different techniques in counseling, no matter it is
solution-focused approach, Gestalt therapy, psychology analysis,
client-oriented therapy, mutual analysis therapy, reality therapy,
behavioral therapy or game therapy. | would try to utilize the
relevant analyses and techniques in my work to assist my clients
who are subject to different problems and troubles. Sometimes |
fail but sometimes | succeed too.

About four years ago, | was re-assigned to work in the Northern
District. | realize | have to deal with more complicated cases which
require greater skills and better knowledge; cases like counseling
hot-headed couples how to handle extra-marital problemsin a calm
and easy manner. On the other hand, | also discover counseling
alone cannot solve the problem. Just like no matter how hard you
try to counsel, you cannot improve the financial difficulties of two-
way exit permit holder mothers who rely solely on their children’s
welfare money, likewise it cannot solve the problem of the jobless
and sometimes homeless returning emigrants, nor can it drive away
the solitude of the elderly who are forced to live alone in faraway
remote areas.

Fortunately, there are plenty of kind-hearted benefactors in
society who would donate generously in offering actual material
help to the needy individuals and families. Over the past few
years, with the help tendered by the ‘Electrical Appliances for
the Elderly Program) ‘Home Maintenance Service’ and ‘Health
Bank’ coordinated by Mr. Chan Ping-lun, | have been able to offer
actual material assistance to many helpless cases in the district.
Although this kind of ‘material therapy’ might not be able to
solve the problems in a long term, but the caring services can
doubtlessly offer immediate help to the needy ones and alleviate
their difficulties for the moment, given there is no other resources
or support in society. More importantly, the warmth and care
offered can make them feel they are not being neglected by
society, and as a result they would not lose confidence in society
or social workers and would keep up their drive and hope to deal
with problems.

On behalf of the cases who have been assisted through these
programs, | would like to express my sincere gratitude to all the
generous benefactors. Thank you!
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I / My company would like to contribute ( (] one-off / (1 monthly) $ to support

[J Medication Subsidy Program [J Electrical Appliances for the Elderly Program [J Home Use Medical Equipment Support Program

[J Pharmaceutical Care Service for Patients Project [ Patients Travel Subsidy Plan [J Nutritional Baggie For the Weak

[J Philanthropic Community Pharmacy [ Specialty Medication Assistance Program (Light Up The Life Program, Precious Blood Precious Love, Anti-
hepatitis B Action and Chronic Obstructive Pulmonary Disease Home Support Scheme) [J Medication Delivery Services

[ Elderly Home Maintenance Services [J Home Haircut Services L] Power Subsidy - Ailing & Handicapped [ Outreached Physical Examination
[ Funeral Navigation Services [ Flash Light Door Bell for Deaf [1“The Voice” Monthly Elderly Magazine  [] Health Promotion Activities

[J General use

Donor/ Co!s Name: Mailing No.:

Address : Phone No.:

Donation Method :
[J Crossed cheque ( Payable to “St. James’ Settlement”)

Bank: Cheque No. :

[ By Credit Card ([J VISA  [J MASTER)
Card No: Expiry Date : (MM/YY)
Card Holder’s Name : Signature :

[J Bank deposit (Please deposit donations to St. James’ Settlement’s Bank A/C):
HSBC: 002-5-224247 or Hang Seng Bank: 388-558645-001 or Bank of East Asia: 514-10-30561-7
*Please check off your method of payment.

*Please kindly indicate the name of the Program / Service that you donate at the back of the cheque or bank receipt slip.
Please ensure that the bank receipt slip is returned along with your name and address to us via mail or fax at 3104-3635.

‘. A tax return receipt will be issued with respect to your donation for tax deduction use. Thank You for your support. R
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Seeds will only germinate with watering and likewise donation requires kindness and a cheerful mind.




