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Soc1al Worker’s Remark
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Difficulty with bit of bitterness

Confronted by the drastically changing world, some of the disadvantaged
are encountering fit in problems. Present welfare subsidy policies of the
authority are falling behind the need, leaving them nowhere to seek help.
How to help the needy out of difficulties through community love and care by
initiating charitable services has been the target, taxing our best effort.

The charitable services, starting from nothing to something, in the
social welfare sector has zero financial support and no prior experience for
reference. Hence we deem starting from scratch, feeling our way in the dark,
is the bounden duty of social workers striving to enrich the welfare of those in
difficulty.

In the implementation of various charitable services in past years, we
are grateful for the generous donation and support by the public at large as
it has given us the chance to offer prompt and in place support to the needy.
However, have our benevolent donors ever wondered about our unusual joy
and bitterness in the implementation of these unprecedented services?

The old school of social welfare workers, have on occasions mocked us
not attending our proper duties (not engaged in the traditional social welfare
services), some of our co-workers not know how to initiate such work though
they may feel it desirous but unable to help; while others may actively refer
relevant cases to us; some may follow our footsteps closely launching similar
services. The author firmly believes that when such social need exists, they
will continue working in silence, hopefully improvement will be achieved in the
social service sector.

Friends not in the social service sector may feel we have ulterior motives
and think we want to take over their job; while another party may feel we are
intruding into their service territory and flatly reject referring cases to us. We
are only trying to help them solve part of their problems. As a matter of fact, we
will withdraw from the service had they found resources cater their need. We
consider ourselves being the last resort to help the needy, not as a substitute
for any other caring forces.

The authority with backward thinking has strictly forbidden us ‘to break
the rule’ One Housing Authority high ranking officer considered us disturbing
social order entering new estates and provide decoration services and firmly
expressed, “When he is still in his post, no way will he allow SJS volunteers
entering the estate” We are providing the ‘Home Maintenance Services’
without any charges for service and materials and are only helping to provide
the poor elderly a better living and safer environment, so what could be our
ulterior motive?

The road in the implementation of charitable service is tough and in spite
some people may carry such ignorant thinking, the author still encourages
benevolent donors to chip in generously to enable us working in silence with
fruitful result and change their attitude to join our service for the disadvantaged
one of these days.
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There's Love in the
World

“| often heard people say that smoke is harmful to health,” but
such warnings did not stop Mr. Wong, who became addicted to
smoke for more than 20 years.

Mr. Wong, 58, worked in different trades in his youth. “The
hardest job was making calls as a salesman. You have to go out
come rain or shine, and you are constantly drenched in rain or your
own perspiration, at that time, | really felt that there was no mutual
help among us!” Exhaustion from work turned Mr. Wong to smoke.
“At first | had no obvious health problem. But when | reached about
50 | began to have a respiratory problem - emphysema. Only then
did | see the danger!” Then came the year 1999. “That was a major
turning point in my life. | met my wife from the mainland, who
told me to quit smoking!” After quitting, Mr. Wong became a peer
counselor in an anti-smoke organization, earning several thousand
dollars a month with which he supported his wife and new-born
daughter.

Last year Mr. Wong’s condition worsened. To help with his
breaching, the doctor put him on an oxygen machine round-the-
clock, on a permanent basis. Mr. Wong was forced to resign from
his job to live on CSSA. After paying his basic living expenses
like rent, telephone bill, medical equipment rental, water and gas
charges, he is left with only some 600 dollars a month. Mrs. Wong
does not have a Hong Kong identity card yet. She can only apply
for a two-way permit every two months to come to Hong Kong to
take care of him. “My wife is not entitled to CSSA, so I'm the only
one getting CSSA and must feed three mouths with it. It's not easy!
| can only give my wife and daughter several hundred dollars to
live on every month!” Mr. Wong has always felt he owes his family a
more comfortable life.

To keep an oxygen machine turned on 24 hours a day thought
he has a electricity bill subsidy from the government he has to pay
about $576 for the oxygen machine as a China Light customer.
Already in financial straits, Mr. Wong also has to pay for other
regular usage of electricity. “I spent a lot of money on smoke. Now
| just spend a lot on an illness caused by smoke. How | regret it
when | think back!”

We are very eager to help out Mr. Wong. Unfortunately, with
its limited resources, our Power Subsidy Program for the Ailing
and Handicapped can only pay for 80% of his electricity charges
for using the oxygen machine, i.e. $461, and the subsidy lasts
only 6 months. “But that is very good already; it gives me some
temporary relief, you have helped me a lot with your ability” Mr.
Wong understands our difficulty.

R TREERBRIABNRET -

Mr. Wong now feels the community’s concern after ill-sick.
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Power payment helps keep
handicapped patient alive

HK$ 15,000 is not a bad monthly income to low income families, but
to Mr. Kong is hardly enough to meet his need.

Mr. and Mrs. Kong and a foreign domestic helper live on a monthly
HK$15,000 CSSA. Mr. Kong totally bed-ridden, the eyes are his only
moving parts, lives on nutritious fluids, requires help for waste excretions
and depends on massive medical equipment to stay alive. The oxygen
machine, air-mattress, oxygen maker, humidifier, phlegm extractor etc. are
his life saving medical equipment and high power consumers - close to
HK$1,500 a month.

Mr. Kong is suffering from a rare muscle degeneration disease,
no prior symptom but rapid deterioration. In the absence of effective
curing medication, patient’s muscle strength sapping day after day until
paralyzed; followed by loss of control in speech, ingestion, and breath and
death for breathing failure.

Mrs. Kong is knowledgeable about this outcome but she refuses
leaving him. Mr. Kong now 51 years old has been under the caring of his
wife for close to 20 years and that has created degeneration in her neck
and back. It was only in recent years that the Social Welfare Department
financed her hiring a foreign domestic helper to assist looking after Mr.
Kong.

One may question why with HK$15,000 CSSA a month they still
have difficulty paying the HK$1,500 monthly power bill?  Why is there
still financial pressure with the government providing HK$1,800 power
subsidy? Mrs. Kong answered with a bitter smile, “After deduction of
housing rent, the maid’s wage, medical equipment rentals we are left
with only some HK$3,000, what have not been accounted for are food and
other medical expenditure. Would you say that’s adequate?” “Beginning
this July, though for a year we will get HK$150 a month in power subsidy
and get paid an extra month’s CSSA amount which undoubtedly will give
us additional breathing space; and | wish the HK$6,000 for each person or
HK$12,000 for the two of us will come sooner into our hands. It will help
us pay back some of the loans from our friends. His condition is worsening
day by day and | need money to take care of him. | really don’t know what
next to do?” The walls are blank in the poverty stricken Kong family and
absence of basic furniture.

People may say that whatever problem solvable by money is not a
problem yet Mrs. Kong has to worry about money day after day. So if you
are prepare to help handicapped patients’ families like Mrs. Kong for tuse of
power medical equipment, please send donation by cheque beneficiary St.
James' Settlement earmarked for ‘Power Subsidy — Ailing & Handicapped’
and mail to Room 105, 85 Stone Nullah Lane, Wanchai, Hong Kong.
Donation and inquiry hotline: 2835-4321 or 8107-8324.

RRENZMERRBMET  RABEHGREERIEE -
Mr. Kong awaits condition to worsen in silence for lack of power subsidy
support
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Reasons Behind
Needing a Rice Cooker

“Although | can have free meals at the Centre, when the Centre
is closed on Sundays and during holidays, | have to eat out which

III

is very expensive!”. Madam Lee Ping's rice cooker at home broke

down recently and could not find replacement.

Madam Lee Ping is an elderly woman living on her own in
Shatin supported by the Comprehensive Social Security Assistance.
After retirement, she actively participates in activities organized by
the Elderly Centre in her neighbourhood. She spends nearly all her

time there and has all her meals at the Centre.

“As | can have all 3 meals at the Centre every day, it saves me a
lot of money which allows me to participate in the activities of the

1"

Centre. I'm very grateful for that!

Madam Lee Ping recently enrolled in some courses managed
by the Centre and her application for getting a new rice cooker was
transferred to St. James’ Settlement through the social worker of
the Elderly Centre.

In order to assess her need for a new rice cooker, our volunteers
visited Madam Lee Ping at her home. According to the report by
our volunteers, Madam Lee Ping was enrolled in various courses
at the Centre learning to take care of herself,
which was constructive to helping her live
on her own. After assessment, our volunteers
recommended giving Madam Lee Ping a new
rice cooker and a new water heater as her old

water heater had broken down as well.

rZH=ERMHEE  EMENSETFTEE - |
“Thank you very much for all your concern and
help me to improve my living.”
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UREGENT:
REFRIGERATORS
NEEDED

In Hong Kong's sub-tropical climate, meat must be kept from
spoiling. Yet not everyone has a fridge, and this is particularly true
of needy elderly persons who live alone.

“Last winter, my 25-year-old fridge broke down. | also had a
bad fall, and seeing the doctor took up all my savings. Naturally |
wasn't able to buy a new fridge” Grandma Li, 82, has few teeth left.
She said, “Moving about has become difficult for me since my fall.
Now I must buy two days’groceries in one outing. But | don’t have a
fridge. Fish and meat begin to smell in no time, and vegetables turn
yellow and tough. Food like that isimpossible for me to eat with my
poor health and few teeth. | can only throw it away, like throwing
good money into the ocean.”

Grandma Li is one of the applicants of our Electrical Appliances
for the Elderly program.

“I like to cook enough food for several meals all at once. When
I had a fridge, | used to store bowls of cooked food in it”" Uncle Lam,
69, had to abandon his old fridge when he moved to his present
home. It was too decrepit to move. He said, “It's getting warmer.
Without a fridge, | can only eat out, which is not only costly but
also bad for my health. I live on less than $3,000 Comprehensive
Social Security Assistance a month. My increased spending makes
afridge even less affordable. Summer is coming again. | don’t think
| can live any better.”

According the social worker responsible for the Electrical
Appliances for the Elderly Program, applications for refrigerators
increase with the approach of summer every year. There are now
25 cases on the waiting list, including more than 10 who have
waited for more than 3 months. As the temperature rises higher,

o e _ food will spoil more easily. It can be very harmful to health if an
BHESEI  SBREBREBSF . . .

. — elderly person takes the risk of eating spoiled food.
EBBESHENERBRIN - ZF
BRFER TREHSEHE, 2R ’ St. James’ Settlement is looking for resources to
EBFESHET "ERBRE, o present the elderly applicants with refrigerators to keep
E=EE 0 55E2835-432134 \N their food fresh, so that they will not get sick from eating

8107-8324 o FMIBUHIILE © www.

thevoice.org.hk ©
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spoiled food, and won't have to waste food by throwing it
away. We welcome both second-hand refrigerators (less than
5 years old, under 5 feet and in running condition) and cash
donations. To make a cash donation, please write a check
payable to St. James' Settlement, specifying on the reverse side
that it's for the Electrical Appliances for the Elderly program,
and send it by post to 85 Stone Nullah Road, Wanchai, Hong

Kong. For enquiry please telephone 2835-4321 or 8107-8324.
Our website is www.thevoice.org.hk.
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Thanks tor temporary stress
relief

“The whole family is left with but $16 in saving, without money
my mother and | could have gone without meals, but not my dad
without the medicine for his illness and that really haunted us.
Patsy (alias) a graduate from the university year before last wished
to work as a news reporter she fancied but chose to work in the
hotel industry, earning her close to $20,000 a month to ease the
family financial position.

Patsy lives with her mother and multi-diseased father in a
public housing estate on the Hong Kong Island. As he was unable to
work after being ill while she was still in school, so after exhausting
family saving, her father took out loan from the financial institution
to pay for medication and family living. After graduation, Patsy
used close to 90% of her salary for loan repayment. As a result she
had to borrow from the bank for her father’s medication and basic
family living.

“I live frugally, no social activities and my friends mistook me
as a loner” She used to take oat and rice for dinner. In fact when
Patsy was still working in the hotel, she took kitchen left-over home
saying for feeding wandering cats but in fact as supplementary
nutrition for her parents instead. “My dad had passed out for
lack of food and hospitalized. We are behind in paying our rent
for some months and the Housing Authority has urged us for the
rent payment many times which | can do nothing as | have been
unemployed for quite a while. What can | do?” As Patsy has no
friends due to long time isolation for lack of money to socialize, she
finds no help from her peers.

“Fortunately her mother has been granted bankruptcy, so
there is one less finance company going after the family for loan pay
back. In addition we get timely food stuff to fill our stomach thanks
to SJS and they also made provision from an emergency fund for
dad’s medication, medical supply and disease related expenses, all
helpful in giving us hope.” Patsy said with tears in her eyes,“Though
my dad and | still have to face our debt issue, but in general we are
temporarily off the hook with some what less stress.”
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support

Our “Charitable Services” is widely known in the community. It
relies solely on the generosity of benevolent people and volunteer
workers. However, how many of you realize the joy of our beneficiary
upon receiving your support and help?

We received the other day a thank you letter from an 80 years old
Gu who lives on CSSA. We hope through his letter, you come to realize
the gratitude of the helpless beneficiary on what your contribution
have done for them.

In this “Home Maintenance Service” case, after referral by a social
worker, we come to realize Gu's wash basin is in a very dangerous
situation, not just inconvenience, so we sent out a volunteer worker
to help fix his shaky basin and eliminated the hazard in his home the
same date.

This is exactly what your contribution and the volunteer workers
have done to enable us keeping this “double no” service, that is no
charge for the provision of material and labour in its course. Here
below is the thank you letter written by old man Gu.

Dear Sir,

I am Gu Yum Chuen, a member of Tung Wah Hospital
Elderly Centre. Two years ago my kitchen sink leaked, one
of the hospital social worker contacted SJS and you sent out
a volunteer technician to fix it. His skill was so good and
there is no more leak since then.

Recently, the anchor bolt of the wash basin in my washroom
got so rusted and there was danger of the basin falling
down. Through the hospital getting in touch with SJS, they
again sent a master technician Ng to help fixing it. That
date was very hot and master Ng worked all time from 5:00
— 0:45 p.m sweating without rest and complaint. The extend
of his concentration and seriousness at work was even better
than that of a paid technician and I am deeply moved by his
whole hearted service attitude.

1t is with care and love that SJS congregated its group

of volunteer workers, servicing elderly cross districts.
Being one of their beneficiaries, I would like taking this
opportunity to thank them heartily and wish them well and
success in their future endeavour.

Gu Yum Chuen
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Prepaid Funeral Service
helps restoring Peace of
Mind for those who sign up

‘I have my funeral plan arranged, but it doesn’t mean I'm dying now’,
said Mrs. Wong, a 59-year-old lady who has hypertension. ‘I've picked my
coffin, | finalized everything and | even made payment already. By settling
everything, | understand they are going to arrange everything in the way |
wish and | don't have to worry when my time is due!

Although death is still a taboo among Chinese and most people
would still avoid discussing about funerals in public, over a hundred
elderly joined a ‘Funeral Navigation Tour’ recently organized by St. James’
Settlement. Some of them even signed up the Prepaid Navigation Service
with SJS right away.

Being the first organization ever in Hong Kong to offer the forwardly
planned funeral service, SJS has got over a hundred registrations so far.
“The service is no different from a will, in which they designate every detail
they want in their own funerals. Then they pay and we do the relevant
bookings for them way before they die” Miss Josephine Lee, the person in
charge explained the service idea. “Our service targets are primarily those
who enjoy little support on their own, e.g. singletons, cancer patients in
advanced stages etc. Once they make prepayments under the witness of
a solicitor, we are entrusted the responsibility to carry out their instruction
on their funeral when the time comes.”

“l can vividly imagine how everything would happen after | die, my
coffin, the ritual ceremony and my final resting place” An elderly who
joined the Funeral Navigation Tour continued sharing his feeling. “We plan
before we marry and we plan before we retire, why shouldn’t we plan before
we reach our final curtain?” At the time he was talking, a service provider
was demonstrating how ‘Garden Interment’ worked, where the ashes of the
dead after cremation will be scattered in a Garden of Remembrance.

The whole navigation tour was filled with joy rather than sadness, as
the participating elderly had managed to take death as a natural stage of
life. They see a well-organized funeral as part of a well-ended life. It is
a blessing because it implies they are able to manage their life well even
when it comes to an end.

With the company of social workers and agents from funeral service
providers, participants are able to browse through various offers available
for urn spaces, ground burials, cremation, garden-interment etc., they can
also look for themselves various coffin-designs and have a touch on the
burial clothing. Their active involvement during the tour reflects that they
gradually accept this concept, i.e. to forwardly plan the funeral for their
own selves. After signing up they feel relieved, so they can go on their
normal life with genuine peace of mind. Anyone who is interested in the
service or wants to share a similar experience, please call 2831-3232 to
inquire.
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By facing it and plan for the funeral myself, | find the genuine peace
of mind.
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Contributing to good causes
collectively with your family,
you may get far more than you expect

“Children nowadays are in an age of abundance, they get
almost everything they want” said Ms Lee, who has long been
supporting our Electric Appliance for Elderly Program. “Every
month when | read ‘Philanthropy Monthly; | felt sorry for the poor
elderly in our society, they truly need our care. | felt sorry for my
children as well, they just took everything for granted.”

“Maybe we can afford more comparative to the other families,
and we try to fulfill whatever my kid wants, as long as they ask for it.
Gradually this makes him think life is too easy and he doesn't care
everything he's got” As a department head in a foreign corporation,
Ms. Lee needs to travel all the time. Having little time to stay with
husband and her only son, she seizes every chance to talk to her
son and to be with him.

“We read thePhilanthropy Monthly’together, me and my son.
Afterwards we would discuss about the needs of the old people,
why they need the appliances, how their lives differ before and
after they receive the donated appliances, and more important, the
changes we are able to make if we can give our care and concern to
the elderly as well, not merely making donations.” Ms Lee tried to
get her son more involved with the mishaps in the society. Apart
from asking for his opinion towards individual cases, she requires
her son to contemplate the whole situation from all angles, e.g.
seasonality changes of the elderly needs, how the application
process actually takes place, the role of public donations and
volunteer involvement, the problems encountered throughout the
process and how to tackle, etc.

“l want to improve his language proficiency too. By requiring
him to read ‘Philanthropy Monthly; first the English version and
then the Chinese, | believe his understanding on either language
would be improved.” Ms Lee undoubtedly has a unique point of
view over children education.

“To let him to see for himself the real life situation of those
helpless elderly, | do volunteering together with him and we make
visits to the elderly applicants in the program, whereby | hope he
could understand thoroughly the plights of the elderly and learn to
treasure everything he is enjoying right now. Of course | hope he
can take us as his role model, respect us more and learn how to care
for the others.”
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What appliances do
you need?

“I have made some money from the recent boom in the stocks
market. With this extra monetary gain, | intend using it to for the
need of the lonely elderly. It is my honour, said Miss Leung, a
regular contributor to the EAE program.

“lam aregular reader of your monthly newsletter and by going
through your work report | can better understand the difficulties of
the lonely elderly,” said Miss Leung while she called us. “What is
really the most needed appliance item and in what quantity?”

“When | have the means, | will contribute and | shall also
encourage my friends to support with their contribution” Miss
Leung not only actively calls us to show her concern for our
difficulty, but also actively promotes our course to friends around
her to participate in the meaningful work of helping the poor
elderly. “l need to know the price of these electrical items in order
that | can come up as far as possible with the right amount of
money for the purchase.”

“I need your mailing me copies of the receipts and information
of the elderly beneficiaries” Miss Leung wishes to work through
our follow-up work to report back to those who have made
contributions through her. “If we have time we will visit them to
understand their actual living conditions.”

We are grateful to Miss Leung taking time from her busy
work schedule in dialing us t show her concern. Additional to her
support to our work, she actively encourages her friends to join in
her support to alleviate the hardship of the elderly. With her action
and help we are able to improve the living quality of the lacking
elderly.
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Free elderly magazine helps to
connect community network

Chan Hui Yan: Pui Yin, we read children magazine when we were
young, fashion magazines when we grow up. What publication can we
read when we get old?

Chiang Pui Yin: | know there is one free magazine, in circulation
for over 30 years, geared for the elderly, with a number of well-known
persons writing its columns. Cheung Ka Yan has talked to the General
Editor of this publication.

“In strict business terms, businessmen of course need to give favour
to their readers, elders have difficulties finding information appropriate for
them in commercial newspapers. Hence our publication is named “The
Voice”.

Mr. Chan Ping Lun, Chief Editor of The Voice, perseveres in providing

elders with tailor-made and relevant information.

The limited 8 pages provide information on medical, legal, tips
on public housing application, even some heart felt articles. Two pages
have been reserved for voluntary professional writers in the community
to contribute articles; included in this category is Mr. Lee Kam Hung, a
veteran media person and general editor of the Christian magazine
‘Christian Times"

“Don’t take the few hundred words articles in The Voice lightly. They
were meticulously written. What | have written are what the elders love to
read and know. They also affect their outlook in life to be more positive
and optimistic.”

Cheung, a faithful reader of The Voice, describes his feeling as having
warmth delivered by someone to his home each month.

“l have found the articles logical and make sense. | am pleased
to learn a group of people out there is working for our benefit without

renumeration consideration.”

Professor Lee Kin Yin of Baptist University Social Work Department
points out that magazines dedicated for elderly can strengthen their sense
of community belonging.

“Take for example a 70 years old elder, the people he knows and in
regular contact can help at least 5 of them. The Voice can provide service
information and use that to set up a network and get to know more people
in their neighbourhood. All being members of The Voice, they can then
determine how to look after one another is very critical”

He suggested that The Voice can work together with free newspapers
to let more elders getting to know the information in The Voice.

Reported by Cheung Ka Yan, News Broadcasting Network Reporter
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I / My company would like to contribute ( (] one-off / (1 monthly) $ to support

[J Medication Subsidy Program [J Electrical Appliances for the Elderly Program [J Home Use Medical Equipment Support Program

[J Pharmaceutical Care Service for Patients Project [ Patients Travel Subsidy Plan [J Nutritional Baggie For the Weak

[J Philanthropic Community Pharmacy [ Specialty Medication Assistance Program (Light Up The Life Program, Precious Blood Precious Love, Anti-
hepatitis B Action and Chronic Obstructive Pulmonary Disease Home Support Scheme) [J Medication Delivery Services

[ Elderly Home Maintenance Services [J Home Haircut Services L] Power Subsidy - Ailing & Handicapped [ Outreached Physical Examination
[ Funeral Navigation Services [ Flash Light Door Bell for Deaf [1“The Voice” Monthly Elderly Magazine  [] Health Promotion Activities

[J General use

Donor/ Co!s Name: Mailing No.:

Address : Phone No.:

Donation Method :
[J Crossed cheque ( Payable to “St. James’ Settlement”)

Bank: Cheque No. :

[ By Credit Card ([J VISA  [J MASTER)
Card No: Expiry Date : (MM/YY)
Card Holder’s Name : Signature :

[J Bank deposit (Please deposit donations to St. James’ Settlement’s Bank A/C):
HSBC: 002-5-224247 or Hang Seng Bank: 388-558645-001 or Bank of East Asia: 514-10-30561-7
*Please check off your method of payment.

*Please kindly indicate the name of the Program / Service that you donate at the back of the cheque or bank receipt slip.
Please ensure that the bank receipt slip is returned along with your name and address to us via mail or fax at 3104-3635.

‘. A tax return receipt will be issued with respect to your donation for tax deduction use. Thank You for your support. R
BakiE - PHSIEHE Inquiry and Website : St. James’ Settlement

BIBA EABSE Contact Person : Mr. Chan Ping-lun

T 55 :2835-4321/8107-8324 Telephone No. : 2835-4321 /8107-8324

8 B + 3104-3635 Fax : 3104-3635

& B  : thevoice@sjs.org.hk E-mail : thevoice@sjs.org.hk

#@ it www.thevoice.orghk Website : www.thevoice.org.hk

ot EEESHKERRIBI05E Address : Rm 105, 1/F, 85 Stone Nullah Lane, Wanchai, Hong Kong
ERHEET B8 SGE Volunteer Design  : Mr. Edmond Wong

FEET - ARE TR F5B8B  EC Translation Volunteer : YOYO Hu, MK KEI, Kathy SHIN, TY LEUNG

RIBEIR - SHEENHBRAT Friendly Printing : Ping Wai Printing Co., LTD.
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Do good deeds to improve your luck.




