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A CALLTO THE FORTUNATE
TO HELP OUT THE UNFORTUNATE

Life is unpredictable. All of a sudden, a person’s fortune can take a drastic
turn : His savings are exhausted; he cannot make a living no matter how hard
he tries; he cannot make ends meet. Or he is ravaged by illness, and must pay
for medicine when he has no job and no income.

Of all the cases we come across in our charitable services, the most heart-
rending are applications for “Medication Subsidy Program.” They come from
helpless victims of fate for whom there is no tomorrow. Their predicament
makes us see how lucky we are, how we should treasure our good fortune.

Mr. and Mrs. Li, 83, were sure that in their old age they could count on
the loving care of their son and daughter-in-law. Their hope was dashed by
both young lives being taken by cancer one by one. Costly cancer treatment
forced the comfortably well-off Li family to sell all its assets. Now penniless,
the old couple is living on CSSA. “Grief-stricken, my wife suffered a stroke. Her
worsening blood pressure requires self-financed drugs. Misfortune will not
leave us. After paying the rent, we have only a little more than $1,000 for food
and living expenses. How many months’ self-financed drugs can we buy with
just a few hundred dollars?” asked Mr. Li.

“I thought | was in good shape. Little did | expect to come down with
lung cancer, for which | must undergo a course of self-financed chemotherapy
consisting of six shots each costing $9,000. Due to poor vision, my husband
can no longer hold a job. So we depend solely on our only daughter’s income
of just over $10,000. We just cannot cope with all the expenses - rent, living
and medicine!” said Mrs. Cheung, 60. “We have little savings. | have to take a
part-time job to pay for my medical expenses while undergoing chemotherapy.
| can only take a few days rest when | am really weak.”

“I'll pay whatever is necessary to make life better for him.” For this reason,
Mrs. Wu, who is over 80, was talked into paying $5,000 for a refrigerator to store
her husband'’s diabetes medicine. “I didn’t know that an ordinary refrigerator
would do. But it has taken up all my saving. | can no longer afford the self-
financed medicine for his high blood pressure. Since his stroke he has had to lie
on an electrical air alternating pressure mattress. The electricity bill has taken
up most of our CSSA. | must take care of him despite my arthritis. Of course it’s
not easy for me, but | cannot go to see a doctor because we already spend up
all our income every month, even have trouble paying the electricity bill.” With
no one and nothing to rely on, Mrs. Wu sees no tomorrow.

The New Year is coming. For the fortunate it is a time to enjoy life. But there
are people who are ill and needy who badly need help. In your good fortune,
will you give them a helping hand, and show them there is a tomorrow?
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Care has driven my
worry away

With the pulling down of So Uk Estate, residents have to move
into Yuen Chau Estate. Leaving the familiar environment is always
sad and nostalgic. To those almost penniless relying on CSSA

elderly is a nightmare with lots of relocation related problems.

“ was 39 when first living in So Uk Estate. Having to move
into another estate is of course difficult! | do not have a family and
my household stuffs and furniture are old and unlikely to stand the
moving,” said old lady Wong perplexedly.

What bothered Wong most has been the hot water heater. She
continued to say, “Buying new furniture, such the bed, wardrobe
will cost lots of money. If | have to use all my money for the house
moving, my life will be very tough. | inquired the shop downstairs
and the hot water heater can easily cost more than two thousand
dollars. | just wish | could use the present one at home. However,
relocating the old heater into the new unit is not cheap. Besides, it

may not work as the present one is fairly old

The social worker responsible for referring Wong to us said,
“Hot water heater is the most expensive of all electrical items. If
one can help her save on that, it would lighten her burden a lot. She
can then use the money for the relocation and pay for other needed
items. | am really grateful on her behalf to the benevolent people

for the donation.

Old lady Wong jumped with joy and said, “l am really grateful
to the well wisher who donated to my cause. It has lessened my
financial burden and | have some money for other needed items. In
addition, | need not have to carry hot water from the kitchen into

the bathroom this winter”

rERBEERMHBKERRS - | TREH -

“Thank you for giving me a wonderful hot water heater”

Wong said.
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Hot water heaters for
frail elderly

Frail elderly being more susceptible to catching cold in winter is a
well known fact. Their slow movement when taking a bath resulted in
hot bath water turning cold before finishing render them to catch cold

easily.

Data has shown that in severe winter, elderly are more prone
to illnesses due to catching cold, causing eruption of illnesses and
worsening of chronic illnesses which could be fatal. The 73 years old Mr.
Lee got sick after taking bath as the water already turned cold before

he could finish bathing.

“My CSSA is barely enough to fulfill my basic monthly living and
| cannot really afford a hot water heater. So each time | have to take a
bath I can just use the kettle to heat up water. It is too small that | failed
to have enough water to take my bathing.” Lee’s left hand did not move
well and he would get ill several times every winter due to bathing.
“This time | suffered from pneumonia and it made me really worried. If
| failed to take care of myself due to my deteriorating health, | would be

very miserable,” said Lee, with loneliness and helplessness.

According to information of “Electrical Appliances for the Elderly
Program” of SJS, applications for hot water heater increases by autumn
each year. Applicants are all living alone, living on CSSA and without
social and family support. As we have limited resources, the elders have
to wait for a long period of time before getting a water heater which
might cause them to run the risk of exposure in catching cold when
taking a bath. Our“EAE” can buy an electric hot water heater for them
around HKS$ 2,000 to gradually assist 20 or more elders in our application
queue. Donation cheque, beneficiary St. James’ Settlement, earmarked
‘For electric hot water heater’ can be sent by mail to Room 105, No. 85,
Stone Nullah Lane, Wanchai, Hong Kong. Website:www.thevoice.org.

hk. Donation and inquiry hotlines: 2835-4321 or 8107-8324

FRAERAEHKABAKIBIRER - BHBRFEIREREKEF
HIRGRE -

The paraffin stove was scorched as result of long time water boiling.
Still, Mr. Lee does not have enough hot water for bathing.



— 1y v e 1 omle
B9 By JL ity

BB - ©1+/\5 - BRAXBRTTBERN —REEI
WIHF o BIBRDERRR - TRBIIKTES -

SERBFR > RRFBES REET=EMT
EMEBVIMISTINELARS - REBFRIES) - ZBBENLER
—FTEXNEL > BERREE  RE[BMOGEERE
B EREEBECOAZE - BOEXERRIEE
BORNKE LT EMBEER  BAFEAERM P - RAM
BREBECH—E  BAVAEPEBREEERRBHE
6 RTERIE  REAERPOFENENRS » LR
Rk LB PEBRERME - RELFRIA - BES
EN IS I

FHENTDEBOMORERRE  18ZR 3ERE
HSHRE o 4 BBOHAKEOMER - EEZHIBERT -
BTt TKE) - T TIBBBNFERENHCREMS
B ENRBHSREX

HERBNRFERFOMAR  BEIRIGBBIEEM
BRRE - SESICH THEPDBIFERRBBIERR
- BREREBE0EE - RRZMRHEAIBUIE -
H1E2HER NRERERHECIE S BEHEI B3060HK -

MEESEEIBE - BESERRESKHNERE  #ES
MEN  EXBCHEEEN—X o 4 HENMER/OMSER

TR LIFR @ BBRFBIERECRIMEEmAEMR © "
SR IRmEE DRIBOLEMNR - STEREENBER
3o 4 BIOBEEMER S —YRDORIEEE o TRRRY A
SHEES | BEINKEABZDL T o

Love-tfilled wind-shield
board

Mr. Lee, 87, has been living with his wife in a public housing unitin
Cheuk Yuen Estate South for nearly 10 years. Mr. Lee walks with a stick
after he had a stroke.

The weather was cold for many days before this Chinese New Year
and the temperature lingered below 13 degrees Celsius. The wind blew
strongly since the Estate was built on a relatively high altitude. The unit
Mr. Lee lives has an old design. There are no windows in the balcony. Mr.
Lee puts on the only silk cotton jacket he has to barely keep the cold
away. Still, he shivers. The toilet is built on one side of the balcony. Each
time Mr. Lee goes to the toilet, he has to battle through the balcony of
freezing wind. Since he has trouble walking, the time he is exposed to
cold wind is thus longer than necessary. Mr. Lee caught a cold one night
when he got out of bed for toilet because the difference in temperature
was unbearable.

“1I'm worried about him, afraid that he can’t survive this continuous
cold weather” worried Mrs. Lee. She sought help with the social worker
in the community centre out of anguish. The social worker referred
Mr. Lee’s need to St. James’ Settlement’s “Elderly Home Maintenance
Services Team“.

When the case was received, it was close to the end of the year.
The volunteers, concerned that Mr. Lee might fall ill again with a cold,
managed to find time from their busy schedule to install a wind-shield
board for Mr. Lee. Many of the hardware stores were already closed for
the Chinese New Year. The volunteers went to other districts to buy the
necessary materials. “Since | can help Mr. Lee, this is a very meaningful
end of the year for me. I'd love to help whenever | can. One day, | will
grow old, too.” Mr. Lo remarked happily.

After the installation was completed, Mr. Lee admired the board
in the balcony. “This board is filled with the volunteers’ warm love. |
don’t shiver in here any more!” Mr. Lee expressed his gratitude simply
by saying,” | can spend my New Year not afraid of the cold!” Mrs. Lee has

no more worries either.

FaE: "EEETAEAT -,

Mr. Lee, “ No more shivering in my home.”
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A SWEET FEELING

“Have you had a haircut recently?”

The question may seem silly. What's the point of asking it? If you want
a haircut, just go to a barber. Better still, get a hair stylist to give you a new
style, so that you can look better. You probably are not aware that some
people have no way of improving their appearance, because old age or
immobility does not allow them to go out for a haircut. Their unkempt hair

makes them look and feel old and dispirited.

It was a stormy day, but the weather hadn’t stopped the volunteers
from making their house call at the old age home in Shatin. Six volunteers
came, of whom four are experienced hair dressers. They went to work right

away.

The grandmas and grandpas at the home were delighted at the
volunteers’ arrival to cut their hair. A haircut may be a small matter to
others, but to them it means a lot. It signifies to them that they have not
been forgotten. In several hours, more than 30 elderly people had their

hair done. The hair dressers were not only efficient but also skillful. ¥

While having their hair done, a sweet smile crept onto the face of
many an elderly person, a smile of satisfaction with their new look in the
mirror. The sweetness of the smile is priceless to the volunteers. It is the
source of their motivation. Sporting her fresh hairdo, a wheelchair-bound
grandma said, “Thank you so much for coming to cut our hair. Otherwise |

don’t know how | can get a haircut. You are really so good to us!”

“When you see a grandma or grandpa
looking so much neater and spirited after a
haircut, you get a feeling of satisfaction that is

indescribable,” said a volunteer sweetly.

THERERE  RABERSST - .

A new haircut makes a big difference.
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LEAPING OVER

The 72 years old Mr. Loh, a living alone elderly, is a chronic
patient on continuous medication. However, such medication does
not give him peace of mind and he is nervous and restless with
worsening condition; a real pain in the ass. He once thought of not
picking up medication from the hospital.

“I knew | have to take the medication, but every time after
taking my prostate medicine | sweat all over in the early hours. |
woke up midnight all wet and | have to change my clothing, hence
| could not sleep well and often very tired,” said Loh worriedly and
helplessly.

Confronting adversed effect from the medication Loh bored
that for two months. “In three more months | am going back for
follow-up consultation but | do not know how much longer could
| bear. | do not know where to get help on this issue” So finally,
Loh decided to stop taking the medication to avoid night sweating.
On one hand he dreaded sweating but on the other hand he was
afraid that his condition could deteriorate for not heeding doctor’s
instruction.

Lately Loh heard of the “Pharmaceutical Care Service for
Patients Project” at SJS and he duly signed up. He took his entire
medicine there and the registered pharmacist after inspecting
them that told him the proper way of taking the medication and
reminded him to tell the facts to the doctor on his follow-up visit.
With that Loh was totally relieved and smiled.

“The pharmacist was very nice and she told me everything
about the medication, their side-effects and the proper way of
taking them which could otherwise be harmful” He took note of
the pharmacist’s advice and carefully put that into his carrying bag.

This is exactly the purpose of our setting up “Pharmaceutical
Care Service for Patients Project” for elderly like Loh to know the
medicine, their proper use and to live healthily.

REHEREERAAEYEIR - SR AEE AR EZEY
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The patient brings in his medication and the registered
pharmacist explains in detail on proper uses, side effects
and what to be aware of.
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Being seriously ill and in
financial difficulty

A helpless person hopes to have
donation to relieve her distress

The heart has four chambers, the upper two chambers are called
“atriums” and the lower two chambers are called “ventricles” Septal Defect
refers to a disease in which there are holes between the wall of tissue that
separates the left and right atriums or separates the left and right ventricles,
allowing blood to flow from the left side of the heart to the right, thus
reducing the efficiency of the heart and adding to its burden. Ms Cheung,
aged above 40, found herself often vomiting blood a month ago and was
later diagnosed to be suffering from Septal Defect.

“| keep vomiting these days, | don’t want to die so soon,” said Ms
Cheung, crying. “My two children are still very young, they haven't finished
their studies yet. The school where my young son is attending said he has
hyperactivity disorder and I'm called in to meet his teacher every two or
three days. I'm very worried, I'd like to try my best to teach my children and
see them grow up.” Ms Cheung was looking at the prescription form on her
desk as she talked, her brows tightly knitted.

Due to Ms Cheund’s illness, her husband has no choice but to stay at
home more often to look after her and to take care of their young children
when Ms Cheung is away in the hospital. He therefore can only work part-
time. “My husband works as a labourer with monthly wages of $3,000 or
so. The whole family has to live on “low earnings” Comprehensive Social
Security Assistance Scheme (CSSA). Each day when | see my husband
working hard with his labour, | feel so sorry for him, yet | can do nothing.
Instead I'm adding to his burden, I'm really a burden to the entire family.”

The self-financed drugs that the doctor prescribes for the treatment
of Ms Cheung’s Septal Defect costs more than $3,000 a month. “The Social
Welfare Department knows that our income is only about $3,000, therefore
it finances us with “low earnings” CSSA, but now all this money is spent on
my medicine. If | don't take the medicine, I'll die; but if | take the medicine,
it also costs me my life,” Ms Cheung said worriedly. “Our two children have
to attend the liberal studies activity class at school, but we are unable to

pay for the fees”

Ms Cheung’s case is one of the cases being looked after by the
“Medication Subsidy Program” of St James’ Settlement. For patients of
chronic diseases, they not only have to struggle with their illness, but they
also have to bear the burden of financial difficulty that arises because
of their sickness. Our dear donors: could you lend your helping hand to
these helpless patients of chronic diseases? Any amount of donation is
welcome. Itis hoped that many a little makes a mickle to help the poor, the
weak, the sick and the disabled. Please make cheques payable to St James’
Settlement, with the wording “Medication Subsidy Program” specified at
the back. Enquiries: 2835-43210r 8107-8324.
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Pleading for needy
patients

We all can get sick. Every one of us has experience of illness and its
attendant discomforts.

But, if the disease is chronic or even cancer, not only is the patient
sapped of physical strength and must suffer great pains, but he may need
long-term care from social welfare organizations or family members. No
longer able to work, he loses his income and has to fall back on limited
savings or to depend on social welfare.

Heavy financial pressure often forces the needy sick to cut back on his
food expenses so as to meet exorbitant medical expenses. But mal-nutrition
isbound to harm his health and weaken hisimmunity, consequently causing
his condition to worsen. In view of this, we have opened a “Philanthropic
Community Pharmacy”“service that offers at discount prices drugs for target
therapy and chronic diseases which, according to the Hospital Authority’s
Drug Formulary, must be self-financed by patients themselves.

Statistics show that one in every four Hong Kong residents suffers
from some chronic ailment; as for people over 65 years of age, more than
80% suffer from one or more kinds of chronic diseases. At the same time,
50% of all patients do not know the proper way to store and take medicine.
Hong Kong's population is ageing steadily, patients of chronic diseases are
getting younger, and the gap between rich and poor is widening. The poor
simply cannot afford medical treatment.

Among the cases we have on hand is a Comprehensive Social Security
Assistance Scheme recipient who is forced to spend less on food in order
to pay for his hepatitis medicine. There is also a family’s sole bread earner
who has to spend nearly all of his monthly salary of $20,000 to buy drugs
for target therapy, with the consequence that his children have given up
tutoring lessons and other after-school activities, his wife is eagerly looking
for a job, the whole family has moved into a cubicle partitioned off with
wooden boards, and he has stopped financial support for his old parents.
These typical cases of the needy sick are but the tip of the iceberg.

To spend a lot of money to keep illness under control is not just a
problem for the patient; it is a burden to the whole family, with the
necessary domino effect of creating social problems. Our pharmacy was
set up precisely to meet the urgent needs of the needy sick. By securing
the support of socially responsible pharmaceutical companies, we are able
to sell prescription drugs at discount prices to needy patients vetted and
referred to us by social workers.

Our prices, lower than those charged by hospitals and commercial
pharmacies by 30% - 40% or more, lighten the burden for a good number
of people. Yet they are still not affordable to all. Patients in dire needs must
also seek help from our Medicine Subsidy Program. This makes our work
even more difficult, because our effort in this area receives no government
support. Nevertheless, as social workers we will press on with our endeavor
to solve problems for the needy sick. To help grassroots citizens improve
their living standard is our mission, and it is our earnest hope that our kind
donors will support us generously.
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The drug store
increases our help power

“My job as a social worker is to help the elderly to improve their
living conditions. Elderly having a multitude of need rely cannot
rely on the government to achieve the desire result,” said a social
worker for elderly. “Often | just wonder what good am | on seeing
elderly having difficulties in life, shortage of government resources
and my inability to find another institutional service to help made

me wonder what good am | in this social worker position.”

“It is natural old people get sick more often as their bodies
become weak and frail. If he happens to be sick and is unable to look
after himself and not having the means to get doctor’s prescribed
medication and being forced to take an older, less effective, more
side effect drugs which could hurt them physically and mentally,”
said the same Cheung social worker. “I thought about quitting my
work and do something more meaningful as | fail to help these poor

elderly and see their suffering.”

“The community is getting prosperous as the fruit of
contributions of the elderly when they were young. Now they get
old and sick. Is it right to ignore them? From humanity point of

view, does the community has the obligation to provide them care?”

“I am really happy that SJS opens its first “Philanthropic
Community Pharmacy” to provide “Medication Subsidy Program”.
They provide of-the-list medication to elderly without financial
scrutiny at lower than Hospital prices. What a real deal!” said Ms

Cheung.

“l know the drug store has only recently been open and not
too many manufacturers have joined the scheme and hence there
are only limited numbers of cost-discount drugs but they have
made the first move. We wish taking this platform and appeal to
the manufacturers to help the poor patients who have made much

contribution to the community when they were young.
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Why won’t you take my
washer?

Q: | have a washing machine which has served me well for nine years
without any trouble. It is a front loader with a low drainage outlet. | have
to move away in two days. | have often heard that you seek donation of
washing machines to give to needy elderly people. Why have you refused
to take mine?

A: We are very grateful for all the support that has been extended to
our “Electrical Appliances for the Elderly Program’, enabling us to provide
electrical appliances to helpless elderly people who don't have them at
all, or whose appliances are so worn out that they are beyond repair. Our
experience since launching the program in 2002 is that appliances which
are five years old or above, regardless of their good condition, are very likely
to break down and require follow-up service after they are given to elderly
people. Because we rely entirely on the services of volunteers, and because
it takes time for our staff to follow up cases and make arrangements, we
have set five years as the limit to reduce the chances of having to make
follow-up repairs. Please be assured that we always do our utmost to
secure suitable electrical appliances for needy elderly persons who can
find no help anywhere else.

The “Electrical Appliances for the Elderly Program”is centered around
the elderly. Besides their needs, we must also consider their physical
strength and the circumstances in which they use the appliances. We don't
take front-loading washing machines, because elderly people must squat
down or bend over to load the machine and retrieve their wash. They
may fall or develop back pain as a result. As most of the needy elderly live
by themselves, the consequences can be grave if an accident occurs and
no one is there to help them. For this reason we only take top-loading
washing machines.

The drainage outlet of a washing machine can be high or low. High
drainage outlet height means there is a pump to discharge the dirty water;
low drainage outlet depends on gravity to let the dirty water out gradually.
Most of the elderly we serve live in low-rent government housing, where
the drainage pipe is more than one foot above the floor. A machine with low
drainage outlet would cause flooding. That's why we only take machines
with a high drainage outlet.

The “Electrical Appliances for the Elderly Program” is one of our
charitable services. Electrical appliances donated to us are all transported
and installed by volunteers. As they all have jobs, they can only render
volunteer service in their spare time, after work and on holidays. We
therefore ask donors to give us advance notice of at least a week'’s time for
us to schedule a pick-up. We cannot be sure that we can carry out a pick-
up in less than a week. Because we don't want to cause any delay to our
donors’ plans, we have no choice but turn down a kind gift if the notice is
short of one week. Please accept our apology.
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Loving Insulin injection
given out for free for under-
privileged patients

Many patients have been bothered by diabetes, and each year owing to
poor control of the illness, over a thousand diabetes patients suffer from other
complications such as limb imputations, kidney failure etc. Now a non-profit making
organization is going to help 100 under-privileged patients with the injection of
a new generation of insulin. According to medical specialists, the effectiveness
of the new generation of insulin can last up to 24 hours, longer than the effect of
conventional insulin, and it has a lower risk of causing low blood sugar level after
injection.

There are about 700,000 diabetes patients in Hong Kong, accounting for
about 10% of the population, and the figure has risen from that of 10 years ago. St
James’ Settlement has received a donation from Sanofi Aventis Hong Kong Ltd to
help those needy patients with financial difficulty. The donation program is divided
into two parts, including “Free Lantus Prefilled pen for up to 36 months”and “Loving
Insulin Program”. Under the “Free Lantus Prefilled pen for up to 36 months’, 100 Type
Il diabetes patients with financial difficulty will be provided with an insulin injection
of Lantus for free for three years. Under the “Loving Insulin Program’, Type Il diabetes
patients can also present the prescription form issued by the Hospital Authority to
“Philanthropic Community Pharmacy “ run by St James’ Settlement and purchase
Lantus Insulin at a discounted price, with a saving of $100 for each box of insulin
injection.

Patients have a misunderstanding on the use of insulin

Professor Rosie Young, Emeritus Professor, Department of Medicine, University
of Hong Kong said yesterday at the inception ceremony of the Program that in recent
years, the American Diabetes Association(ADA) and the EUROPEAN ASSOCIATION
FOR THE STUDY OF DIABETES (EASD) have revised their guidance for treatment,
further affirming that the use of insulin at an early stage can help control the level
of HbA1c to 7% or below, thus reducing the occurrence of complications. However,
according to clinical experience, many patients still have some misunderstanding on
the use of insulin, thinking that insulin should be the last resort and refuse to use it
at an early stage, while other patients worry that injecting insulin may lead to low
blood sugar level and other side effects, and as such delay treatment of the illness.

Professor Young explained that there is a great variety of insulin on the
market, and the dosage also varies. Some conventional insulin may cause an abrupt
drop in the blood sugar level more easily, whereas the effect and safety of the new
generation insulin have been confirmed by medical studies. Besides, only one
injection is required per day, and the effect can last for 24 hours. It can therefore help
patients eliminate their misunderstanding of insulin, and reduce the occurrence of
complications, thus bringing better life quality to the patients.

Conventional insulin may cause blood sugar level to drop

Ms Josephine Lee, Senior Manager of Corporate Venture(Partnership &
Alliances), St James’ Settlement, said on the same occasion, “Diabetes is currently
among the top three chronic diseases and one of the top ten fatal illnesses in Hong
Kong. It is believed that introducing appropriate medical treatment at the earliest
possible stage can control the illness effectively, and at the same time reduce the
risk of complications associated with diabetes” She also pointed out that some
patients have a fallacy in their understanding of insulin, thus refusing or delaying its
injection, and cause the illness to get out of control.

Ms Lam, (Zone Director Hong Kong, Macau & Taiwan) of the sponsor
organization Sanofi Aventis Hong Kong Ltd said it is their wish that with the
charitable injection program, more Hong Kong patients can benefit at an early stage
as they receive the appropriate insulin treatment and therefore avoid any worsening
of the illness.

BEZ(HE  —REREEENEIRREY  WEESERBMREE
Professor Rosie Young (right) said that the effect and safety of the new
generation of insulin have been confirmed by various medical studies.
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How to donate in these Programs?
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I / My company would like to contribute ( (] one-off / (1 monthly) $ to support
[J Medication Subsidy Program [ Electrical Appliances for the Elderly Program [J Home Use Medical Equipment Support Program
[J Pharmaceutical Care Service for Patients Project [ Patients Travel Subsidy Plan [J Philanthropic Community Pharmacy

[J Specialty Medication Assistance Program (Light Up The Life Program, Precious Blood Precious Love, Anti-hepatitis B Action and Chronic Obstructive
Pulmonary Disease Home Support Scheme)

[ Elderly Home Maintenance Services  [] Home Haircut Services [ Power Subsidy - Ailing & Handicapped [ Outreached Physical Examination
[ Funeral Navigation Services [ Flash Light Door Bell for Deaf []“The Voice” Monthly Elderly Magazine

[J Warmth Giving Project [J Health Promotion Activities [J Legal Consultation for the Elderly [ General use
Donor/ Co!s Name: Mailing No.:

Address : Phone No.:

Donation Method :
[J Crossed cheque ( Payable to “St. James’ Settlement”)

Bank: Cheque No. :

[ By Credit Card ([J VISA  [J MASTER)
Card No: Expiry Date : (MM/YY)
Card Holder’s Name : Signature :

[J Bank deposit (Please deposit donations to St. James’ Settlement’s Bank A/C):
HSBC: 002-5-224247 or Hang Seng Bank: 388-558645-001 or Bank of East Asia: 514-10-30561-7
*Please check off your method of payment.

*Please kindly indicate the name of the Program / Service that you donate at the back of the cheque or bank receipt slip.
Please ensure that the bank receipt slip is returned along with your name and address to us via mail or fax at 3104-3635.
A tax return receipt will be issued with respect to your donation for tax deduction use. Thank You for your support.
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Bk - PHSIEHE Inquiry and Website : St. James’ Settlement

s A BRIREiSTE Contact Person : Mr. Chan Ping-lun

& 5  :©2835-4321/8107-8324 Telephone No. : 2835-4321 /8107-8324

8 B :3104-3635 Fax : 3104-3635

& E  : thevoice@sjs.orghk E-mail : thevoice@sjs.org.hk

# 3 www.thevoice.orghk Website : www.thevoice.org.hk

Hoib - EEESHKCEESSRIB105E Address : Rm 105, 1/F, 85 Stone Nullah Lane, Wanchai, Hong Kong
BHRET  ESE Volunteer Design  : Mr. Edmond Wong

FERT - 2{0E TR AR E  BEMN Translation Volunteer : TY LEUNG, MK KEI, YoYo HU, Liza POON

RIGENRI : SHRENFFBRAT Friendly Printing ~ : Ping Wai Printing Co., LTD.
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Discipline shapes your fate, action shapes your mind, so always train and keep your mind healthy.




