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Working for the Helpless

Recently, two social workers resigned from the charitable services |
am responsible for. It has fallen on me to work in their place.

It is well known that our charitable services rely on donations and
volunteer workers to help better the livelihood of the needy. Unfortunately,
after nearly 40 job applicants have been interviewed till July, up to early
July no suitable person has been found to fill the vacancies. They are all
unwilling to work on Saturdays and holidays, or to take phone calls from
volunteers after working hours. But, if we social workers didn't put in hard
work first, if we didn't serve with dedication, if we merely emphasized our
own personal interests instead, wouldn't we be failing the expectations
of our donors? Wouldn't we be turning a blind eye to the needy? There
is no way for me to hire a person with such an attitude. | would rather toil
all day rather than work with a colleague who will not make any sacrifice.

Social workers are here to serve the needy who get no financial
assistance from government. Supported by donors and volunteers, we
naturally must be prepared for hard work. Would there be need for social
workers if no one was needy?

Itis unquestionable that my workload is heavy. My friends, especially
since | came down with cancer a few years ago, all advise me to get
plenty of rest, to slow down, for the sake of my health. But in my years
of work | have long been used to my workload. Its weight is not at all
unbearable to me. Making phone calls, meeting with everyone, checking
cases and writing articles have become a part of my life. | choose this life
style because | think it is meaningful and helpful to others, far superior to
idleness.

I can also hire more colleagues. Some kind donors, fearing that work
may further affect my health, specify that their donations can only be used
to pay staff members of our charitable services, and must not be used to
help out the needy. (Most of the donations we receive are for specifically
designated services.) The intention of the donors is to lighten and support
my work, so that more needy people can benefit from our services. My
colleagues and | are most grateful to them for their concern.

Social changes constantly generate new social problems and new
needs for help — what I call“black holes” Our Health Bank is precisely a new
charitable service launched in response to a new social problem. While
this new service has yet to be deepened, other new problems continue
to crop up in the community. Nevertheless, if no dedicated workers are
available for hiring, | am still willing to do all the work until the ideal
workers come along.
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Days of Suffering in
the Heat

78-year old Madam Lo, single and living on social security assistance,
has been living in a room in Lee Tung Public Housing Estate in Ap Lei Chau

for over 10 years.

“l have been suffering in this room for over 10 years, but | have no

choice as otherwise | would be a street sleeper.”

Her room is less than 100 sq. ft. One step into the room you're
already at the bed. And with a table and a closet, there’s no more than two
feet’s space left beside the bed. At the end of the bed are the stove and

the cooking utensils.

“This is the bedroom, the living room and the kitchen at the same
time. Every time | cook, it's very hot in here,” said Madam Lo, standing in

the narrow gap between the stove and the bed.

Ventilation in the room is poor, so every time she cooks, temperature
intheroom surges. It'is particularly unbearable in the summerand Madam
Lo has to go outside to get some fresh air. There has already been a slight

improvement after switching from kerosene to LPG cooking recently.
“It's hot and suffocating, and I'm worried about fire hazard, too!”

To improve the living condition, Madam Lo was referred to our
“Home Maintenance Service” by a social worker, to apply for a ventilation

fan to improve ventilation in her room during the cooking.

The first time she turned on the fan, she was so delighted that she
kept on thanking the donors who made this possible. “Well, at least this

should improve the ventilation,” she said.
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A Washing Machine brings
Pride as well as Clean QOutfits
for elderly!

You may wonder how difficulty it could be, just to be cleanly and
neatly dressed. But for someone without a washing machine and nor
can he/she do the wash by hand, this could be very difficulty.

In fact, many elderly, while they do not own a washing machine
and due to arthritis pain cannot wash their clothes themselves either,
can only take on their already stained and stinky clothes again and
again, even though they know they are going to be frowned on
because of the smell that goes with them. Later, these elderly are
going to have less and less social life, and they are going to feel
increasingly inferior.

Uncle Cheung is a 74-year-old singleton and a recipient of
Comprehensive Social Security Assistance. He wants to maintain
some social life and he knows he has to look clean. As he doesn’t
have a washing machine, he goes to the laundry once a week. “To
look clean and neat is a way to show your minimum respect towards
others, and hence | would rather save some money from food & other
necessities for the laundry.”

Granny Li, another socially active elderly, whose fingers are
deformed and strengthless(a common symptom of rheumatoid
arthritis) and whose upper legs are always in pain, does not have
the money to replace her dysfunctional washing machine. Now she
washes her clothes by foot-treading on them and she uses more
detergent than usual to ensure a good cleaning performance. “The
current mode of doing laundry is expensive, consider the water bill
and the cost of detergent! Besides, there were several times | nearly
fell over amidst the foot-treading. Adding to the problem are the
complaints from the people downstairs on the water dripped from
the clothes | hanged out for drying. | wish | had the strength to wring
them dry!”

There are many poverty stricken singleton elderly
out there still struggling to get certain basic needs
fulfilled. Are you willing to give$1,700 to get them
a washing machine so that they can have clean
outfits everyday while hanging out with their
friends? We can also pool up your donation with
the others so that we can send a washing machine
to a poor elderly on behalf of our donors. Just
by sending us a cheque (made payable to
ST. JAMES' SETTLEMENT) and specifying
clearly that the donation is intended for
acquiring washing machines, you are
going to let a poor elderly feel a warm
embrace. To learn more, please kindly visit
our website (http://www.thevoice.org.hk)

or give us a call at 2835 4321 /8107 8324.
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HELP FOR NEEDY
PATIENTS

“I'm so happy that you can help to lighten the financial burden of
needy elderly patients,” said Ms Fung, 84, on a visit to SJS's non-profit

pharmacy, the Philanthropic Community Pharmacy.

“Since retiring in 1984, | have been living on a monthly pension of
$5,000." She continued, “l have been suffering from many diseases for over
40 years, including cardio-vascular condition, hypertension, diabetes,
osteoporosis and acid reflux. Treating them has taken up all my savings,
leaving me with my pension only. But | have trouble getting around town,
and | live in the suburbs. | have to take taxies to see the doctor every

month. The fare is considerable.

“At the same time, | must take 12 kinds of medicine everyday, three
of which | must pay for myself - for acid reflux, cardio-vascular condition,
and osteoporosis. My monthly spending on medicine runs up to $1,500,
which is 30% of my $5,000 pension. On top of that there is the taxi fare.
The financial burden is tremendous. Life is hard” Ms Fung went on
confidently, “For now | can still cope with my financial situation without
help. But | see many friends who have no kin and are living on their
savings. They have trouble making ends meet, and paying for medicine

out of their own pockets is very difficult”

“Chronic diseases require medication for the rest of the patient’s
life. They are a tremendous drain on one’s savings. Take my acid reflux
for instance. It can be very painful, as though your heart is on fire. You
have no choice but to take medicine. Medicine costs money, too much
money. It's hard to bear” Ms Fung cheerfully encouraged SJS workers
when learned that our Philanthropic Community Pharmacy offers a 30%
discount on drugs prescribed by Hospital Authority hospitals and clinics,
to patients who are aged 65 and over, and those who earn a low income,
are awaiting employment, or subsist on CSSA, and that these patients can
take advantage of the service through referral by social workers. She made
an additional appeal, “l hope more pharmaceutical companies will be kind
enough to join your program, to help lighten the financial burden for even

more needy patients, so that they can buy the medicine they need.
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Helps me buy my
needed medication

Hong Kong’s population is ageing steadily. To the elderly who have no
one and no support to rely on, regular visits and seeing them to the end of life
is as warm and precious as the winter sun. Justimagine one of them lyingina
hospital bed by himself, getting no attention from anyone, while watching his
fellow patients receive family and friends who come with warm soup, fruit and
solicitation. How lonely he must feel! How moved and comforted he would
be if a volunteer friend he knows drops by to see him at such a time! And,
when this lonely elderly person comes to the end of his life’s journey, how

important it would be to him to be “sent off” by a volunteer friend!

SJS's Funeral Navigation Services have since 2004 been conducting
funerals according to the wishes expressed by elderly persons while alive. Gary
Sham, manager of the services, says they are not limited to sparing the elderly
persons of their worries by guaranteeing funerals they desire. Volunteer
workers have been further mobilized to make individual elderly subscribers
feel loved and cared for, by keeping him informed of the latest funeral
arrangements, calling on him regularly, visiting him in hospital, remembering
his birthday, and accompanying him on visits to the graves of beloved ones.
Some volunteer workers have even promised the elderly subscribers to “send
them off” and wind up all their affairs for them. Elderly subscribers of the
Funeral Navigation Services include those with no kin, childless couples and
couples whose loneliness is compounded by their offspring having passed

away before them. They are all in dire need of care and consolation.

Recently Gary performed his first sea burial according to the will of his
elderly subscribers. He and over 60 volunteer workers went out to sea to
scatter the ashes of several deceased elderly persons. Volunteer worker Ah
Keung was among them. He relates that he had been assigned to regularly
call on an old man who lived alone. This elderly uncle was so open-minded
that he wanted his ashes scattered at sea, explaining that he had no kin to visit
his grave, and that, because he liked to travel, he would rather have a burial
at sea, from where he could roam freely. His decision shocked Ah Keung, but
it also freed him from all taboos. When the old man said he was worried no
one would scatter his ashes for him, Ah Keung offered without the slightest
hesitation to “send him off” “He was overjoyed when he heard | would do it,”
Ah Keung recalls, “His wish can be fulfilled by just one fling with my hand, and
itis more satisfying to him than anything | could give him in his life time. What

reason have | not to do it?”

At the send-off Gary remarked that, as people become more familiar with
funeral matters, more and more elderly subscribers of the Funeral Navigation
Services are choosing sea burial; more and more volunteer workers are also
offering to “send them off” He calls on other caring persons to join the ranks
of the volunteer workers to serve the kinless elderly to the “end,” so as to truly

free them from their worries for the future.

EREREN—E  ET/RERIK -

A Volunteer helps to scatter the ashes of a deceased elderly persons.
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| am alive because of
you - Sweet Donators

One day in March, when Mrs. Fung got up in the morning,
she was shocked that all the water pipes in the house, the

washbasin in the bathroom and the kitchen sink were gone.

Mrs. Fung was still frightened once she recalled the things
happened in that day. She mentioned that while she went to the
toilet in that morning, all the water pipes and washbowl were
gone.Then, she walked to the kitchen and looked around, all the
metal tools were unfortunately disappeared. The house was in
disorder. Only a toilet left in the washroom. She felt helpless and

depressed.

Mrs. Fung cried and said that was her son, who had
mental disease, did it. He quietly stole the water pipes and the
component of the metals when Mrs. Fung was sleeping well. As
a safety reason, Social Welfare Department arranged another
apartment for his son in case of any harm to Mrs. Fung. His son
also mentioned that he would not contact and looked after her
anymore. It was very upset once Mrs. Fung recalled the terrible

event.

Under the helpless circumstances, Mrs. Fung’s file was
luckily referred to our institution “Home Maintenance Services,
we immediately arranged volunteers to repair the water pipes,
install washbasin to solve Mrs. Fung daily needs.

Only HK$200.00 in saving account, Mrs. Fung could not
afford to pay HK$2,500.00 for repairing charges as she relied
on monthly Social welfare Assistance for living. She deeply
appreciated Zonta Club of the New Territories since the entire
repairing fee was sponsored by it. Without the Club’s financial

assistance, she could not live in her house
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R - BESNETE - .

Mrs. Fung said that thanked for all the generous donators of the
Zonta Club of the New Territories, it let her pluck up to live happily
even though her son left her alone.
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The afflicted need help to prevent
Hepatitis B turn into liver cancer

When one can't work in the prime of his life because of a deteriorating
disease, his medical expenses will amount to a substantial portion of his
family expenditure. As the head of the family, his inability brings not only
a productivity loss to the society but also an adverse effect on his family’s
living quality and his children’s growth needs. Should he die as a result of
his illness, it will bring irredeemable regret to his family.

More than 10% of the Hong Kong population are Hepatitis B carriers,
of whom 15% to 40% deteriorate into fatal and liver cancer that lead to
ultimate death. Among them, 25% die between the aged of 40 to 60, at
the prime of their lives in terms of productivity.

According to the 2005 Medications List issued by the Hospital
Authority, Hepatitis B medications are categorized user-pay. Once the
patient can't afford to purchase his own medications, he has to accept the
bad news that ultimately he will die of liver cancer.

The ‘Specialty Medication Subsidy against Hepatitis B Program’
operates on donations from the public. Through social workers’ referral,
the poor sufferers can purchase the necessary medications from St. James’
Settlement’s  Philanthropic Community Pharmacy’ at a discounted price.
This program is introduced based on the ideal that the afflicted have
access to the right medications. But the discounted price remains high at
over HK$1,300, which is beyond the financial viability of some patients.

“I work hard but | earn very little. My elder son will graduate
from college soon. When he earns a salary, | can afford to buy Hepatitis
B medications” Mr. Lee, 53, the bread-winner of his family, has been
diagnosed as a Hepatitis B carrier. He earns $8,500 to support a family of 5.
He is still $400 short even though the whole family lives very thriftily. He
seeks help from St. James’ Specialty Medication Subsidy against Hepatitis
B Program. “My son will find work in a few months’ time and | will come
through. | don’t want to bring pressure to my family in case my illness
worsens due to a lack of medications.”

As a matter of fact, Hepatitis B is a silent killer. Unless carriers receive
timely treatment, it can deteriorate into liver cancer any moment. We
hope you will support this Specialty Medication Subsidy against Hepatitis
B Program under our Specialty Medication Assistance Program to enable
the afflicted to receive early treatment. Make your cheque payable to
St. James’ Settlement. specifying Specialty Medication Subsidy against
Hepatitis B Program on its back. Please mail your cheque to Rm. 105, 1/F,
85, Stone Nullah Lane, Wanchai, Hong Kong. For enquiries, dial 2835-4321
or 8107-8324.
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Someone is helping us
now!

“I'm sixty-six years old. | will do whatever | can do!” said Mr. Wong with
a decisive look. Although she was a venerably old woman, she insisted
on earning her living by making use of her own manpower, and was able
to afford the daily expenses. Mrs. Wong stuck to her belief, i.e., giving the
best medical treatment to her husband, Mr. Wong, hoping to stabilize the
influence of nephrosis as soon as possible.

Mr. Wong, seventy-six years old, was found suffering from diabetes,
high blood pressure, hyper-cholesterolemia and disease coming from
the prostate gland during his middle age; he needed to take long-term
medicine. With the sincere love and care of Mrs. Wong, Mr. Wong’s illness
had been kept controllable. But as time goes by, Mr. Wong became older
and weaker; with the attack from cataract, his eyesight deteriorated; he was
even not able to work out the dialysis at home after receiving treatment of
ambulatory peritoneal dialysis.

Mr. Wong's family has lost the financial backbone since Mr. Wong was
found suffering from nephrosis. “He could not do dialysis individually; Both
his hands vibrated as he tried to do dialysis; his eyes could not see properly,
how can he do dialysis individually?” said Mrs. Wong. She continued, “l work
as a dustman. Although my age has passed the retiring age, my boss lets
me continue to work. On the other hand, he needs my help; | am forced to
quit this job and lose income in order to help him do the dialysis.” said Mrs.
Wong with twisted brows; she repeated the words once and felt instantly
worrisome; like a vessel without a captain, she lost direction totally in the
sea.

Because of these, St Jame's Settlement’s “Light Up The Life Program”
which is fully sponsored by the Rotary Club of Hong Kong Financial Centre,
lets nephropathy patients do dialysis at home; members of the Rotary
Club even bring and present the corresponding medicine for dialysis
to individual patient. As Mr. Wong and Mrs. Wong received the medical
products in person, they said with their pleasant faces, bright smile, and
even tears in eyes, “You have sincere hearts! You care us so much! Someone

1

is helping us now!

Atthe same time, we explain in details about how to use the equipment
of dialysis. Although our help could not relieve their lifelong pains, letting
them have a breath and solving instant problems can really assist them to
have a brighter life with hope and light of dawn.

If life is the sea, our service is to give those, who need help, a better
way to steer, even facing wind and waves, to brighter future.

SERESAKKREIEMNYER  RIEENME -
Mr. & Mrs. Wong are happy to be helped.
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The Philanthropy Monthly

*ERBIR APPLE DAILY

Some 50 elderly would like
to have a new TV sets to
replace their 30 years old
TV set with frosty picture

Tam Wing Choi, an electrician has joined SJS Home Maintenance
Services Team since retirement and provides free services to check and
repair TVs at home of the elderly. He expressed that on each trip he would
tried his best to ‘'save’ the set but often found most of them were too old to

be repaired. He is now appealing to well wishers for donation of TV sets.

The 70 years old technician Tam has been with our volunteer repair
team for seven years and is servicing some eight to ten repair requests each
month. Most of the sets found in homes of these elderly were over ten

years old and had operational problems.

Technician Tam said that there was no picture or quality was poor or
with faulty switch buttons. In spite of the fact that he has more than 30
years of TV repair experience there is no guarantee that he can successfully
fix them every time. As a matter of fact, if spending few hundred dollars can
save the set, | do not mind helping them, but if the tube which accounts for

about 50% of the value of the set is at fault, it is not worthy of repair.
Parts will cost at least one hundred dollars

Technician Tam felt sorry for the poor elderly who does not have a
proper working TV. They cannot afford to spend couple of hundred dollars
for repair not to mention couple of thousand dollars for a new set. | am

hoping that people in our community can come to their rescue.

SJS Corporation Venture Manager, Chan Ping-lun expressed that there
an increasing number of requests for repair and donation of TV sets from
elderly through our EAE program. As demand grossly exceeding supply
we are appealing for additional TV technician volunteers for repair and well

wishers for donation of good TV sets to the elderly.

At the moment there are 40 plus elderly on the TV set wait list. As this
program receives no subsidy from the authority, we can only appeal to you

for urgent donation of sets under 21 inches and lessthan 5 years old.

*An abridged version
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Donate to help Sickly poor el-
derly to buy medications

When one is sick and poor, he finds life hopeless and helpless. If he is
tortured by terrible diseases, since he’s unable to control diseases, he faces
the likelihood of the onset of disability or death.

Our ‘Medication Subsidy Program’ was introduced when the
government passed the ‘user pay medication policy’ The Program was
introduced based on the ideal that the sick get the necessary medications.
The Program relies on donations and each application reaches St. James’
Settlement through a social worker’s referral upon satisfactory assets

assessment.

Ms. Wong Nui, 62-year-old, lived comfortably until the financial
tsunami, SARS and the financial crisis struck. She closed down the publishing
company she and her husband owned after a series of adversity. They
owed a huge debt. They have to live on the CCSA.“ When | was financially
viable, medication wasn't a problem. Now that we're in a financial strait, a
little medication cost becomes a burden. My husband and | have to buy
our own medications. “ Ms Wong, whose husband suffers from high blood
pressure, said, “ There isn't much left after we pay for our rent, utilities and
miscellaneous. | spend $760 on diabetes and high cholesterol medications.
My husband is not as seriously ill as I. The doctor said he doesn't need to
take user-pay medications unless his condition worsens.”

“| suffer from high blood pressure, arthritis, diabetes and kidney
problem. Several years ago, my wife died of illnesses. | have no children to
depend on. | can’t work and | have to live on the CCSA. Since | suffer from
various diseases, it costs me substantially to pay the monthly consultation
as well as medications fees,” remarked 69-year-old Mr. Cheng Kin Fan. “It
costs me $410 to buy diabetes medications each month. If | don’t take
them, diabetes will get out of control. I'll soon get weaker, my health will
deteriorate faster and life will be more miserable.”

Ms Lee has liver problem. In order to pay $1,350 for her liver
medications, she persists working part-time in a fast food shop since her
family is classified as ‘low-income group’ | work non-stop in my part-time
job. I have stomach problem. Sometimes | feel dizzy but | can’t stop to rest.
I have to earn money to buy the medications | need. | can't see any way out
for me. | can't ask my husband to work on an 12-hour job again and my
son has to go to school,” said Ms Lee, hoping that some how she will come
through..

The above are some of the applicants for our * Medication Subsidy
Program’. They are referred to St. James’ through social workers. Please
help them by lighting up their hope of surviving and by extending to them
warmth in our community. Make out your cheque payable to St. James’
Settlement, specifying * Medication Subsidy Program’ on the back. Your
donations will enable us to subsidize the needy at our soonest and fulfill
our ideal --- the sick get the necessary medications. Send your cheque to
Rm. 105, 85, Stone Nullah Lane, 1/F, Wanchai, Hong Kong. Visit our website

at www.healthbank.sjs.org.hk. For enquiries, dial 2835-4321 or 8107-8324.
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I want to help

Q: | was poor when | was young, so | know what poverty
is like. | am especially sympathetic to the poor single elderly
who have to face deterioration in physical health. They lack
the ability to improve their living condition and have the
feeling of ‘no tomorrow’ which surely deserve our caring.
Hence when | read “The Philanthropy Monthly’, | pay special
attention on the elderly requiring help.

| am very busy at work and can spare no time visiting
them, but on the premise of ‘effort or money’ | am prepared
to contribute money to help purchase electrical appliances
under EAE program or medication under the ‘Medication
Subsidy Program’ of your “Charitable Services” How am |

going to proceed from here?

A: Thank you for your support to our“Charitable Services”
which receives no government or financial institution subsidy.
It is with support from people like you that we are able to
provide help to the poor, ailing and aged people in order to
improve their living condition and give them the feeling of
community care.

Benevolent people like you can determine from the
‘Philanthropy Monthly’ on the two most urgent programs
and contribute to it accordingly. Please pick the one and
purchase the relevant item, deliver it to our office for re-
distribution to the needy or send us your cheque beneficiary
St. James’ Settlement, and specify at its back the supported
program. We shall then act following your instruction.

As we have more than 15 programs in our “Charitable
Services’, but with the limited space in our “Philanthropy
Monthly” we can only list two of them. You are welcome to
learn more about the others by calling us on our 24 hour
hotline: 8107- 8324.
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I / My company would like to contribute ( (] one-off / (1 monthly) $ to support

I
[J Medication Subsidy Program [J Electrical Appliances for the Elderly Program [ Home Use Medical Equipment Support Program
[J Pharmaceutical Care Service for Patients Project  [J Patients Travel Subsidy Plan [J Philanthropic Community Pharmacy
[ Specialty Medication Assistance Program (Light Up The Life Program and Precious Blood Precious Love)  [J Elderly Home Maintenance Services
[J Home Haircut Services [J Power Subsidy - Ailing & Handicapped [J Outreached Physical Examination
[ Funeral Navigation Services (J Flash Light Door Bell for Deaf [J“The Voice” Monthly Elderly Magazine
[J Appliances Procurement Services [ Health Promotion Activities [J Legal Consultation for the Elderly [ General use
Donor/ Co!s Name: Mailing No.:
Address : Phone No.:

Donation Method :
[J Crossed cheque ( Payable to “St. James’ Settlement”)

Bank: Cheque No. :

[J By Credit Card ([JVISA ] MASTER)
Card No: Expiry Date : (MM/YY)
Card Holder’s Name : Signature :

[J Bank deposit (Please deposit donations to St. James’ Settlement’s Bank A/C):
HSBC: 002-5-224247 or Hang Seng Bank: 388-558645-001 or Bank of East Asia: 514-10-30561-7
*Please check off your method of payment.
*Please kindly indicate the name of the Program / Service that you donate at the back of the cheque or bank receipt slip.

Please ensure that the bank receipt slip is returned along with your name and address to us via mail or fax at 3104-3635.
\ Ataxreturn receipt will be issued with respect to your donation for tax deduction use. Thank You for your support.

BRI - PSS Inquiry and Website : St. James’ Settlement

Hw%i)\ | PRI SR Contact Person : Mr. Chan Ping-lun

& 5  :©2835-4321/8107-8324 Telephone No. : 2835-4321 /8107-8324

8 B :3104-3635 Fax : 3104-3635

& B  : thevoice@sjs.org.hk E-mail : thevoice@sjs.org.hk

#@ Ht : www.thevoice.orghk Website : www.thevoice.org.hk

Hoib  EEESHKCEESSHRIB105E Address : Rm 105, 1/F, 85 Stone Nullah Lane, Wanchai, Hong Kong

BHRET  ESXE Volunteer Design  : Mr. Edmond Wong

FEERT - EC TR MBI AR E =B Translation Volunteer: TY LEUNG, MK KEI, Angel LAM, Yoyo WU, Kathy SHIN,
TIPS HO Chung-ming

RIGEIR - SHEENHBRAT Friendly Printing  : Ping Wai Printing Co., LTD.
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Never turn down good deeds within your reach and do it to those who deserve.




