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It’s never an easy task!

After reviewing our service statistics publicized on “Philanthropy Monthly’,
many people, many of our supporters would raise a very same question as this
one,"How can you manage to keep offering over 20 different categories of services
for the poor without government funding or corporate backing?”

As social workers we understand it is our role to serve the underprivileged.
We work under the Corporate Venture (Partnership & Alliance) of SJS, what we
do is to uncover the poor’s needs in the community and to line up resources
to cope with it. It is our destiny — to work with scare resources under difficult
environment, so as make many troubled lives easier. Let's be honest, who would
ever need a social worker if there were no miseries in the society?

The latest figures stated that the poverty population in Hong Kong climbed
to a new high — it rose to 1.23 million and has increased by 20% in the past
10 years, of which 32% are elderly. Widening income disparity in recent years is
definitely a contributing factor to the growing poverty problem. There are people
having problems maintaining a basic standard of living. Some of them living only
on a meagre income, after settling their medical bills, they practically don't have
enough left to get themselves fed. Can we just walk away and pretend they never
exist?

We know we are still in a very beginning stage in promoting this community-
driven philanthropy service model and we look forward to a brighter future, in
which this concept would be better received and hence ample resources will
be available for our upcoming services for the poor. Considering the fact that
we are facing high uncertainty in securing adequate resources to get a service
project properly running, some people worried about our sustainability and some
of them even suggested us to put our further projects on hold until resources are
in place. Our answer is simple: we believe we start off first and we are going to
achieve something.

Recently we received queries over some of our philanthropy projects, the
“Power Subsidy Program’, of which the idea is to cover for the poor sick the extra
electricity fee incurred from the use of medical appliances such as oxygenators, is
one of them. The fact is, we could not get enough funding for the project but we
insisted on sharing the limited funds more evenly among as many beneficiaries as
possible. Scaling back our commitment to individual eligible applicants seemed
to be our only choice — the subsidy duration was limited to 6 months and only a
partial reimbursement of the extra incurred electricity fee could be allowed. The
cutbacks did raise a few eyebrows over the ultimate effectiveness of the project.
Nevertheless, after the project rolled out we did bring the situation of many poor
people to public attention and they did receive the assistance they need. We are
glad that we did it.

We hope one day our government would be properly taking care of the
welfare needs of the underprivileged. Yet before the day comes, we still need to
strive harder to help the needy and the poor to survive the darkness by kicking
start many more new philanthropy service projects.
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FhEERIE Origin of New Cases %Efﬂiﬂﬁiﬁ %%EHEEEE
DR ERSE St. James’ Settlement 2 8
HEEME Social Welfare Department 9 12
FEB TR Non-government Organization 70 83
H At B ATERPY Other Government Department 1 0
(FESEES Total 82 103
E=8B 45t Cases Statistics
5B EESRE New cases in May 82 103
AB P ARTERBESR Cases carrying-over from April 28 115
s B BRI ESR Total cases to be handled in May 110 218
5B EZESR Cases settled in May 100 116
FEeBaZEE Cases carrying-over to June 10 102
REZBEEER Status of Cases Settled
RIEEZR CSSA cases 84 99
JELRIBEIZR Non-CSSA cases 16 13
EefZER Cases settled 100 112

R 5B 23 X IE 2= BNoYoflServices/Donations

RBH(ZIRFEBIZF HMS No. of Services
(B IREEEE SRR B )

SREREFE XIBBRHF
EAE No. of Electrical Appliances Donated

(Partly supported by Shang Sin Chun Tong and Zonta Club of The New Territories)

KE (WHFIEME | Other fitting (eg. handle bar / towel 183 | @S Fan 17
f28) rack / lighting system etc.)
ENMERAELE Electricity systems 76 | BERIR Rice cooker 21
NI4HE Wood-work 26 | B Television set 28
REKR G M Piping & drainage systems 3 | B Refrigerator 17
FESHGEIRE Electrical appliances 58 | EKE/BKE Electric water boiler/pot 12
FERE (MBS | New house decorations (eg: install 18 HKIE (E3L %R | Water heater (Partly supported by Zonta 1
HitikEE) plastic floor tile & other fittings.) EENER Club of The New Teritories)
ZE (FEREEM) Flash-bell fitting 4 | AR Washing machine 27
REENKE Check electricity system safety 53 | & Telephone 6
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iz e |Gl [ REE i 5
" = improvement etc.) =} Radio 2
By Total 478 | HB% Total 148
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Lonely elderly need
TV for pastime

To elderly persons who live alone in the silence of their home,
watching TV is their best pastime. The TV set is their companion.

Once an elderly person lacks a TV set, or if his set breaks down,
and he cannot afford to replace it, life becomes most boring. To a needy
elderly person living on just over HK$2,000 of CSSA a month, buying
a brand new TV set takes half a month of his household expense. It is
simply not within his means.

Grandma Tam, 61, lost her husband to cancer a year ago. His
medical bills had used up all her savings, and she has no children. At the
persuasion of her neighbours, she began to collect CSSA several months
ago. "Our TV set was declared beyond repair when my husband was
still living. | was in no mood to watch TV then. Now that he’s gone, the
house is completely silent. There is no human sound other than my own
cough,’said Grandma Tam, who suffers from asthma. “Where can | find
the money to buy a TV set? If | had more money, | would spend it on
another visit to the doctor!”

Uncle Cheung was seldom in contact with other people at his old
job, and he has no friends now that he is retired. Unmarried, he lives in
Shamshuipo, in a cubicle partitioned off with wooden boards. Having
exhausted the meager savings he had built up with his scanty wages,
he began to collect CSSA last year. His “long-time companion,'the TV
set that he had had for more than 20 years, left him last month. “My
neighbours tell me to go to the senior centre. But | don't know anybody,
don't know how to get along with others, and I'm not used to group
activities. | am used to passing my time at home, watching TV 66-year-
old Uncle Cheung says his loneliness is unbearable. He wishes he could
to have another “good companion” that will keep him company and
drive away his loneliness.

In old age a person can feel terribly helpless when faced with new
situations. His loneliness becomes worse for lack of care from loved
ones. There is hardly any pleasure left in life if he also does not have a
TV set at home for basic entertainment. For this reason the SJS Electrical
Appliances for the Elderly program is appealing for donation of TV sets
for a group of needy elderly persons. Do you have a TV set of no more
than 21 inches, purchased less than 5 years ago and working well,
that you can donate to us? Or you can send us a cheque for HK$700,
made payable to St. James Settlement, with a note written on the back
specifying that it is for “purchase of TV set” Please mail your check to
85 Stone Nullah Lane, Room 105, First Floor, Wanchai, Hong Kong. Our
website is www.thevoice.org.hk. For telephone enquiry please call
2835-43210r 8107-8324.

RBENERRETRIMELZRE -

Your donation of TV set would bring the lonely elderly with
happiness.
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Warmth brought by
electric hot water flask

A kettle is a very basic electrical appliance in any household.
Hot, boiled water can be obtained easily by putting the kettle on a
gas stove. But not so for Ms. Koo who is over 80 years old and suffers
from gout. Her arms and legs are far from mobile and she has difficulty
using the kettle safely.

Ms. Koo was a rubber-shoe maker when she was young.
Looking at both her hands, she sighed,’ It took a lot of force to make
rubber shoes. My hands were often wounded at work”” In the 907,
factories were relocated to China one after the other since owners
wanted to reduce their operating costs. Thus, Ms. Koo lost her job.
Since then, she went to sell dim sums in Chinese restaurants. Her
health got worse and worse until she had to walk with clutches. She
was forced to retire in her early 70's.

Ms. Koo is not married; the only relative she has locally is her
sister.” Both of us are old. She comes to visit me every now and then.
| can't possibly go to see her in return.” Ms. Koo barely manages to
go out to buy food. She has to stay home most of the time for she
has weak arms and legs.” The people | shared the home unit with all
passed away. Once | tried to boil some water in a kettle and | nearly
started a fire when the kettle went red hot after all the water was
boiled away. My arm was too weak to remove the kettle; | nearly

1"

burned myself!

“Now my problem has been solved. St. James'Settlement gave
me a new electric hot water flask. Whenever | want some hot water,
all I have to do is to press the button. It is much safer and | won't burn
myself any more!" After the volunteer showed Ms. Koo how to operate
the flask, she kept pressing the button for hot water repeatedly,
smiling all over.

BREEKEER - TFa AEENRIERKE -
Ms. KOO is happy to have a flask from the donor.
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Home Pharmaceutical Care
Service for Patients Project

Have you ever need to take medication for your chronic illnesses? Do
you ever know the nature or effect of the taken medication, or how to store
them properly? In case you forget taking it on time what remedial action
could you take?

“It is common that elderly know little about drugs, and many have
misconception about them. As a result, more than 50% of such elderly
patients are taken to the hospital for corrective treatment. This is a serious
issue, said So Yiu Wah, chairman of The Society of Hospital Pharmacists of
Hong Kong.

In fact, if the elderly have to take a multitude of drugs and not handling
them properly, not only will his illness not cured, the medication could
become an intoxicant putting his health and life in peril. Data has shown that
80% of the 65 years old are suffering from more than one ailment and if they
have to take more than one medication, risk of adversed interaction is about
15%. If they have to take 5 drugs, such risk would increase up to 50-60%. A
survey last year by The Chinese University of Hong Kong has found that 50%
of the elderly do not know the proper taking of the medication. Hence, they
require further coaching by the pharmacist.

“Unfortunately, as a public hospital front line pharmacist, we have
to deal with over 1,500 outpatients a day and we do not have the time to
caution each patient about the medicine prescribed in detail” So Yiu Wah
said, “We are always over busy in dispensing, we feel sorry when we see a
patient leaving the dispensary with more than ten kinds of medication and
we do not have the time to provide “Home Pharmaceutical Care Service to
them which would be the ideal”

As a matter of fact, under the current government medical budget
allocation, if the pharmacists have to further provide high risk patient with
home coaching service, they could at best service ten such patients and the
cost would be high and hardly achieve the desired result. “In order to avoid
adversed impact on improper drug use which not only would affect health
and reduce the unnecessary need for the patients’hospital visit, thus further
draining their manpower and financial resources, we believe turning to the
community for help would be a better and more satisfactory alternative.

The Society of Hospital Pharmacists of Hong Kong is now partnering
with SJS to jointly organize “Home Pharmaceutical Care Service for Patients”
for the long-term immobile patients. In case they are required to take several
kinds of drugs or if they have any question about what they are taking, they
can call SJS and request such a free service in order to strengthen their ability
in understanding and administration, the side effects and precautionary
measures on the drugs they are taking. Dial up service hotline: 2835-4320.

FIERERREE - T BIERIARZIE - |

“Correct drug administration is the proper way to get treatment”
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Thank you, SJS, for
everything you did for me

The government has been requiring all drugs outside the Drug
Formulary to be solely financed by patients themselves since 2005. For some
people the current policy means they can decide upon their own prescription.
They can now choose expensive drugs promising less side-effect or superior
symptom control and they can take certain drugs to cure malignant diseases.
However, not everyone can afford this luxury of choice. Many chronic patients
have problems making a living themselves, not to mention bearing an extra
medication costs. To keep adequate medication treatment affordable to the
poor, SJS launched the 'Philanthropic Community Pharmacy’scheme. In the
scheme pharmaceutical companies offer to sell selected prescription drugs
through SJS's ‘Philanthropic Community Pharmacy’ at a discounted price,
which is roughly 30-70% off the market price, to patients who are proved
eligible through financial screening. Through the account of a real-life client

alias Ah Yat you may learn more from the perspective of the beneficiary.
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St. James' Settlement is for me a new yet familiar name.
It is new because I hever had any contact with this organization.
Yet it seems familiar to me because we share the same Christian
faith. (Note: St. James' Settlement is a hon-profit making social
service organization in Hong Kong.)

My story started 12 years ago. One day I felt unwell so I
went fo see a doctor. I was admitted in hospital right away and
since then I found myself never separable from doctors.

I was diagnosed with acute uremia and much worse I was a
Hepatitis B carrier. During the past 12 years I did haemodialysis,
I received kidney transplant and I attended countless medical
checks; In the meantime, I was furned to a penniless chronic
patient from someone who used to live in a self-owned apartment
and drive his own car. Under current policy, I have to pay some
$3000 for the self-financed medications. I have to take these
medications in long run but they are just too costly. While
pondering how to strike a balance, I came to know of SJS as an
all round social service organization and so I tried to see if they
could help. As I stepped into SJS, I felt like I was in a different
world, the atmosphere, the people, all are different. Miss Chan,
a caring and helpful social worker of SJS, helped me tackle many
problems and I felt much relieved.

Now I can save up to $300 per month on the medication
expense. The savings do make life easier for me. Therefore I
want to take this opportunity not only to thank SJS for what
they did for me, but also to give advice to those who consider
themselves in the lurch: Don't get panic when you feel stuck;
Approach SJS and share your problem with them, they may help.

I hope SJS will be there forever to help those who need
care and assistance.

Ah Yat (Alias),
A beneficiary of SJS's Philanthropic Community Pharmacy scheme
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When my ligament no
longer hurts

Ms Wu 45 plus years old has no children nor next-of-kin in
Hong Kong and if rarely ventured out of her place unnecessarily
as moving around was not an easy task for her. Her ligament often
hurts badly especially during rainy days. The pain could become so
intense that she could hardly move.

“Each time when | go to the hospital to pick up my medicine,
| always wondered if | could manage to make my next clinical visit
since it always hurt badly” She has to make monthly hospital visit,
however if it became too painful, she just skipped her visit until
it no longer hurt before going to the hospital again. In addition,
she often forgot taking her medicine on time when she has it and
skipped altogether when it ran out due to delayed hospital visit
mentioned above. Hence, her ligament failed to heal and her

condition got worse.

Fortunately, she learned from afriend of the SJS"Pharmaceutical
Care Service for Patients” She called and promptly asked for an
appointment. On the day of her appointment, her ligament had
sudden acute pain, so she spent HK$30 for taxi getting to our office.
“Now | know why | have to suffer so long. The cause was that | have
not been taking the medicine properly and | did not know that
| should not cut them up before hand and | should not have my
medicine expose to sunlight. As | am not getting the full benefit of
the medicine how could my ligament heal!” Ms Wu suddenly came
to realize. She was pleased that she had proper instructions from
the pharmacist that carried her wrong past doing away.

“Thanks to all the pharmacists for telling me so much about
medicine. They even wrote it down for me on paper and that really
helps me a lot and | will handle my medicine properly from now on.
Thanks again to the pharmacists.

‘| am still young and | shall look for work when my ligament
no longer hurts and | do not have to depend on CSSA and no need
to sit home all day. Life will be more cheerful” Ms Wu believes
that she has regained her freedom, back to her previous work and
merging into the community again and igniting her hope in life.

TBTFTREZITHMT - (REFSFHEM - |

“Write down what is important and you won't be wrong.”
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No stopping

‘I have found it very meaningful to work on the interior decoration
project for a group of Upper Ngau Tau kok Estate (Upper Ngau) elderly,”
said master technician Leung Wing Sun a volunteer worker on the
job while wiping off his sweat and drinking a mouthful of cold water.
"Knowing elderly from Lower Ngau having been waiting long we are
merely making a minor effort to enable them moving safely into their
new homes." The day of his service was damn hot, over 34 degrees
making breathing difficult.

“Had you asked me really hard work? You bet! Under such hot
and humid condition, it makes one uncomfortable and dizzy,” said
master Leung whose sweat fell off continuously like rain. He kept his
smile and continued to say,” No problem. We are all here to help the
elderly without prejudice and do whatever we are capable. We drill
holes, sweep floors, lay vinyl tiles and install lighting, etc. with just a
single goal in mind that is to enable the elderly moving in at an earlier
date and live safely and comfortably.

| remembered deeply in our course of Upper Ngau Tau Kok Estate
interior decoration project a certain granny Cheung once said, ‘I am
very fortunate to have you master technicians to help me. Without
your help I shall have to use the savings for my coffin on this simple
decoration. | have no children or next of kin. | always dreaded about
passing away without getting my funeral matters properly looked after.
Now with the help of these volunteers technicians, | can set aside some
money to have someone looking after it As | watched granny Cheung
limped away, | knew that the effort of our volunteer workers has not
been in vain. It has given granny Cheung some real help.

Master Leung continued to say, “Upper Ngau relocation project
will soon be over. We earnestly hope that elderly of the 200 homes we
helped to decorate will continue to live safely and happily.”

As a matter of fact, sustainable “Elderly Home Maintenance
Service” of SJS services the needy elderly in Hong Kong by providing
them a safe and a better living environment . It relies solely on a
group of enthusiastic volunteer technicians like master Leung who
said, "Wherever there is elderly need, we will be there. We don't mind
continuously serving them with our skill”

'RAEGRABERNMT - RNZEBERBFERENRE - |

“Wherever there is elderly need to serve, we will be there.”
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Mong Chi Hung, Registered Social Worker

Help Elderly live peacefully
in the last years of life

I 'am a social worker in a Neighbourhood Elderly Centre serving mainly
the so-called ‘Hidden Elderly”in Sheung Shui and Ta Kwu Ling area, who has
little connection with the major communities. | have to pay them visits all the
time. They live either alone or live with another elderly and share the same
unit together, most of them are financially depressed and lack family support.
The poorest among them can only afford to live in cramped and ill-equipped
living quarters.

Comparative to those who live in public housing units, the condition for
the singleton elderly living in remote countryside is in average much worse.
Cold winter is undoubtedly their hard times. Even with layers of clothes
and blankets, they cannot keep themselves from shaking during the chilly
winter. Rainy season is no good times for them either. Water leakage and the
subsequent current leakage hazard are major risks in their home safety and
threatening to claim their lives in any minute.

The 78-year-old Uncle Chung is one of the cases that | concerned very
much. Never married, he lives by himselfin an old wooden hutin Wo Keng Shan
Village near Ta Kwu Ling, a remote area seldom known to many Hongkongers.
His health condition is far from good, he does not only have hypertension, but
also bronchitis and gastric disease. With no family taking care of him, he lives
upon social security support to maintain a bare subsistence. Several months
ago | paid him a visit and | noticed that the wiring system in his house was
seriously worn-out. He then mentioned to me that the RCD switch tripped all
the time and told me how he once survived a dark chilly night when a short
circuit happened immediately after he plugged his heater in.

When [ first came to know about the’'Home Maintenance Service'program
by SJS, a free service offered to elderly in poverty carried out by a team of over
350 volunteer technicians, | immediately made a referral for Uncle Chung to
SJS. To my surprise, their processing was swift and the volunteers being sent
over were all professional technicians. They even gave up their only day off on
Sundays to re-install the wiring system for Uncle Chung.

After a half-day hard work, they finished the rewiring. Now | can see
brand new wiring and cables, the current leakage hazard is a thing of the past.
I 'am thankful to SJS and all their donors for keeping the
wonderful ‘Home Maintenance Service’ running, and to
all volunteer technicians who dedicatedly give away their
service, as countless elderly would have lived in danger
everyday and could not have enjoyed a peaceful life
without their involvement.

K TEMEEEBEMPISHER

The technician team in front of Uncle Chung
house after a half-day hard work



SR P RIS )
We Need Your Donation

EL

ARTMO &Y
SaE=EHNE

AEREBES » SYRE—RMREIE

ENTERERER—BA  HHEEHEHRT
ERTEE - BANSREBEER=8ZT - 1L
FIZERNERSHUET KN - RIYFMAR @ B
BRI EZEBEEE - DUFEIE - Rk - S
PR ROV D SFERIGERIIROVITAER @ thEMmX L
AENSIE - F/) 0 EEBERPERESHERE
RitirBER2=BOW @ TEMEMER - RLEXB
RGHEOBE @ EXRIEEEMBERIERE S ©

E-RERKNE - RSLENZERBMME - R
BIBERERMAZITE - WENFEIE - HR » &%
RRARRETTERTE - MBEAN - EAMLETS
i &EAEBE REBE—3M—mNEs X2
REVTEBNER @ RBUINME - IERERIE © &
RIERARIBEERERL - BRIE R ZAFE
B BEEZFBELEBLUBERE o

"IRERIZEIRRRREM - EEFAER 0 X
FRBERNE - BRI SESIRIR o FKHK B RREINEKRIKE
IBAHR - MEBEUBEERMAT T - MERERE - &L
BRZIFRE o IR, BEBER - BREIFLERTBE
AA - WEHBAA - AN ETLSIRENENER
ZeB AR T RIFW . 9O FE 0 BEBER
RONBRIFREMREEBRERER  IRAEMIRER
BXEFEEER -

R 3HERZ - B RREEEMEIHE—5E0Y
55 HERFBIRERRUK o " EREBBITEHT -
ELIRMBNER  BERIMEBINN - k- HXER
BEHOFXE  2—THBZ5 BREXBTEET]
B BIKE RN NEEEYEERARNER
FLWIBHFE | L BEHEPINY STESR - TMEERE
F—B=EREIERINBIEIIEH o |

BNARLE TEESRSTE L NWEDP—EE
=, FEL EEREPHNBEEMBEFIIUER
BEBEEBBTEL L - HESHEZRKR ' EH
BEZTTE2MPFE=80%  BEEE=RE
BEF  BERMNVERFIUEEROESIN - 1B
JERNEERY  FHREBEMBEEYNEESM
DIER - =R IDEBEITMIY " BELRETE] .
o fEZEEY 1 2835-4321858107-8324 ©

Life of the poor becomes
more difficult for paying the
medication

Life is up and down, you never know what would happen

tomorrow.

In the 1980s, Mr. WONG was a businessman, his owned company
was prosperous. The financial turmoil in 1997 led to his business
failure, he needed to sell his properties to repay for the debt. With the
money left from repaying the debt, he invested to a toy factory of his
friend. Luckily, he got quite good return on it. However, the factory
was closed due to the issue of “Lead Toy"in USA. He was then forced

to go bankrupt.

At the time of Mr. Wong's business failure, he wife and son had left
him, which gave him a heavy blow to his emotions. He was admitted
for treatment. Due to the cheaper living expense, Mr. Wong moved to
the mainland China. In China, he got married with another woman, and
they had a son of one year of age. Mr. Wong has no stable income and
he has to look after his family and his mother. Mr. Wong has diabetes
and he was diagnosed with liver disease. As his health is worse day by

day, he has to move back to Hong Kong.

“Due to my irregular diet and alcohol drinking habits, | have got
serious liver disease and diabetes. | may have to take a liver operation
in the coming month, but | am now worrying about the operation fee!
MrWong said. MrWong has just returned to Hong Kong after the long
stay in China, he is not qualified for applying the sponsorship from the
Social Welfare Department. He is now subsidized by the urgent fund
from the Community Chest of HK$5,000.

“To minimize the daily expense, his one-year old son is only milk
feed once everyday. “The nurse said my son should drink more milk.
However, we need to pay HK$ 1,500 for the medicine of the liver disease
and diabetes” Mr. Wong said, “Our family members have to be living in

hunger!

Mr. Wong is one of the cases of the “Medication Subsidy Program”.
Nowadays, the medication fee for the Hospital Authority is between a
few hundred dollars to over than one thousand dollars. This amount
shared a significant expenditure of the poor. You can subsidize them
by joining our "Medication Subsidy Program”. Please call our hotline:
2835-4321 or 8107-8324.
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Why need a referral
social worker

Q: Do you only accept applications for your’ philanthropy services’
throughthereferral of social workers of the social welfare organizations?
Those applicants are the people in need. If you require them to seek
referral from other organizations before you help them, it seems that
you lack sincerity in helping people in difficulty. Please explain if that
requirement goes against your’ man-base’ work objective.

A: Thank you for your enquiry. Let us point out the deep meaning
behind our work.

All our ‘philanthropy services'rely on the support of kind donors.
We keep to our belief that we must use every precious dollar to carry
out the donors'instructions’, viz, to make the best use of the donations.
Each application must be referred by a social worker who knows the
applicant well. On one hand, that can save our assessment time. On
the other, we can truly meet the need and solve the plight of the
applicant. It can also minimize the danger of resources misuse.

In fact, in the process of serving the poor, helpless people who are
sick, weak, disabled or handicapped, we simply concentrate on one
aspect of their need. For instance, in our’ Medication Subsidy Program’
we only take care of their lack of money to buy medications. We don't
provide additional supportive services as far as our duties, scope of
work, work speciality and time are concerned. In other words, we and
the referral social worker stick to our own division of labour. We deal
with the applicant’s particular difficulty in purchasing medications. We
terminate our relationship with the applicant after we have provided
our services. But the referral social worker has to continue to take
care of the applicant’s other needs and provide advisory services ' in
general”.

We hope that the referral social worker has the chance to
understand the difficulty of a needy applicant deeper than the surface
in the process of dealing with each case. That understanding will enable
the social worker to provide in-depth follow-up services so that he can
provide services that will improve the applicant’s life in general. That
will fulfill the * man-base’ work objective. The referral social worker’s
intervention eliminates the likelihood of donors’ precious resources
being misused. People who participate as volunteers and referral social
workers from outside St. James' can together monitor how resources
are used to best meet the need of various applicants.



) 2T E 3 )
& S EST I

I’ ___________________________________________________ ~
I AAN/ANRTRE [ BRigE)/ 0 88188 $ DIEBN R 2 15

: O BBELERETE] 0O ERBREETE O XEEERRZIESE 0O RBBEEHERETE
| O 2RaE2Es T8 0 B2t BEE O SRIFEMENGTE] (R2HLFE & AMmMEED)
1 O HKEHISRTE O 2P IBREARFS O S&EaNEssstEl O INEastasTtEl

| O 2BESREIRE El PO FIsE O (Mre2E) O KEEEERP

: O ERIEEEE) W REE ) o E O M e E—18

: BRAGER/IAT SRR (0A) -

[Tz kAl R38E5E -

: BRAE

| O BIRSER (1698 "EREMSEHE . )

1 1T - S

: O LMEMISIBEY (O VISA [0 MASTER )

: ERFES - EREBWEE : (B/E)

1 AN : HE

I

I

I

I

I

I

I

How to donate in these Programs?
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I/ My company would like to contribute ( [J one-off / [ monthly ) $ to support

[J Medication Subsidy Program [ Electrical Appliances for the Elderly Program  [J Home Use Medical Equipment Support Program
[J Pharmaceutical Care Service for Patients Project [ Patients Travel Subsidy Plan O Philanthropic Community Pharmacy

[ Specialty Medication Assistance Program (Light Up The Life Program and Precious Blood Precious Love) [ Elderly Home Maintenance Services
[J Home Haircut Services [ Power Subsidy - Ailing & Handicapped [J Outreached Physical Examination

[ Funeral Navigation Services [ Flash Light Door Bell for Deaf [1"The Voice"Monthly Elderly Magazine

[ Appliances Procurement Services [ Health Promotion Activities [J Legal Consultation for the Elderly [ General use
Donor / Co’s Name : Mailing No. :

Address : Phone No.:

Donation Method :
[J Crossed cheque ( Payable to “St. James' Settlement”)

Bank: Cheque No.:

[J By Credit Card (O VISA [ MASTER)
Card No: Expiry Date : (MM/YY)
Card Holder's Name : Signature :

[J Bank deposit (Please deposit donations to St. James' Settlement’s Bank A/C):
HSBC: 002-5-224247 or Hang Seng Bank: 388-558645-001 or Bank of East Asia: 514-10-30561-7
*Please check off your method of payment.

*Please kindly indicate the name of the Program / Service that you donate at the back of the cheque or bank receipt slip.
Please ensure that the bank receipt slip is returned along with your name and address to us via mail or fax at 3104-3635.
A tax return receipt will be issued with respect to your donation for tax deduction use. Thank You for your support.

\
N o o e o e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e
BRI - PHSEEE Inquiry and Website : St. James’ Settlement
Hw%i)\ | PRI SR Contact Person : Mr. Chan Ping-lun
T 5% :2835-4321 / 8107-8324 Telephone No. : 2835-4321 /8107-8324
8 B :3104-3635 Fax : 3104-3635
& B  : thevoice@sjs.org.hk E-mail : thevoice@sjs.org.hk
# 3 www.thevoice.orghk Website : www.thevoice.org.hk
Hoib  EEESHKCEESSHRIB105E Address : Rm 105, 1/F, 85 Stone Nullah Lane, Wanchai, Hong Kong
BHRET  ESE Volunteer Design ~ : Mr. Edmond Wong
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Homes of honest and earnest people will always be filled with
happiness and blessing.




