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POOR, SICK
AND HELPLESS

No one likes to be sick. If a person suffers from a chronic illness or cancer,
he must not only pay for his monthly medicine, but he may also lose his job
and his steady income, and must go on paying for expensive drugs out of his
own pocket. Poverty and illness will be his future.

The latest survey by the government statistics office shows that high
blood pressure is the most prevalent chronic disease in Hong Kong, afflicting
close to 900,000 people. Diabetes and high cholesterol come next, each
accounting for about 330,000 cases. Among the poverty-stricken patients
served by SJS's Health Bank and Philanthropic Community Pharmacy (www.
healthbank.sjs.org.hk) , aside from cases requiring
medication for hepatitis, anemia and leukemia, a large
number of patients needing our assistance or referred
to us to purchase drugs are sufferers of the chronic
diseases of high blood pressure, diabetes and high
cholesterol.

The need to pay for expensive drugs forces some
patients to go on working, and others to take part-time
instead of full-time jobs so as to earn some money to
pay for self-financed medicine. As one patient put it,
“Iliness saps your energy. To keep your job, you have
to work even harder, consequently expending even
more energy. Because if you are fired you won't be
able to afford your medicine at all, and that’s the end of your life”

Being short of financial resources, we can only offer each patient limited
subsidy for a period of six months only. While this enables the patients to
purchase the drugs they need, they often disobey doctors’ orders by cutting
down the dosage and the number of doses taken every day, hoping to keep
their condition under control by economizing. Our readers most likely have
also heard of poverty-stricken patients taking “second-hand medicine!” Such
is life trapped by poverty and illness!

lliness is not just one person’s problem; the patient’s family must share
the hardship. In the case of a sole bread earner of the family who is unable to
go on working, he has had to take loans to support his family of four, renting
a room to share with his mother, his wife and his son. Because he must pay
for self-financed drugs to keep several chronic diseases at bay, his son who
has just turned one has developed mal-nutrition from having only two meals
of thin gruel everyday. One can imagine how hard life must be for his mother
and his wife.

What greater misery can there be than to be so defenselessly trampled
by disease, counting one’s remaining days in despair? Will you, who have
the means to help, extend a helping hand to these victims of poverty and
illness?
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FhEERIE Origin of New Cases HMS EAE
DHZEHS St. James’ Settlement 2 4
HEEME Social Welfare Department 10 9
FEBUATHAE Non-government Organization 68 86
H B AFERRY Other Government Department 4 0
(EESEE Total 84 99
E=8B 45t Cases Statistics
4R FRESR New cases in April 84 99
3R FRTE R HIE S Cases carrying-over from March 24 103
AR HEERER Total cases to be handled in April 108 202
AR EZER Cases settled in April 80 87
FE5BRZEE Cases carrying-over to May 28 115
SrEEEER Status of Cases Settled
SERER CSSA cases 67 82
|37 HES Non-CSSA cases 13 5
(s A S Cases settled 80 87
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RBH(ZIRFEBIZF HMS No. of Services
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EAE No. of Electrical Appliances Donated

(Partly supported by Shang Sin Chun Tong and Zonta Club of The New Territories)

KE (WHFIEME | Other fitting (eg. handle bar / towel e | @S Fan 6

f28) rack | lighting system etc.)

EHERGEE Electricity systems 62 | ERE Rice cooker 14

RI#HE Wood-work 21 | B Television set 16

REIKZ G HE Piping & drainage systems 25 | i Refrigerator 10

FESHRBEERE Electrical appliances 46 | BKE/BKR Electric water boiler/pot 9

HERE (MEBHRA | New house decorations (eg: install 37 HKIE (BRZHTHR | Water heater (Partly supported by Zonta 1

HitikEE) plastic floor tile & other fittings.) EENER Club of The New Teritories)

R (HEREEM) Flash-bell fitting 3 | pEAki Washing machine 12

WEEHKE Check electricity system safety 42 | EF Telephone 4
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Electric Rice Cooker
for Poor Elderly

I would be more than satisfied with just a simple electric
cooker capable of cooking me a meal,"said CSSA recipient Granny

Chan living alone in a public housing unit in Shek Kip Mei.

“Electric rice cooker is almost a must in today’s household.
However it is not an affordable item to elderly on CSSA as its HKS
200 cost is well beyond their means. So they just have to live

without one or use what is old and defective.

“The bottom of my cooker has been scorched and rice in it
is sometimes only half cooked. But what else could | do except
eating it reluctantly.” The social worker after learning her situation
wished to help her by trying to arrange delivery meals in order
she might have a properly prepared meal. To his surprise, Chan
turned it down and said,” | do not want to depend on welfare
delivered meals as | am still capable. | want going out to the
market, buy my own stuff and chat with friends before going
home to cook my own meals. | do not want looking like an invalid

and have to wait at home and depend on delivered meals”

Just a standard functional cooker will satisfy her need. Will
you be willing to chip in for the “EAE” program of SJS to help?
We currently have 10 such poor elderly in line. Each donation of
HKS 150 will allow us to buy a good cooker to satisfy their need.
Your donation by cheque earmarking ‘for electric rice cooker’can
be sent by mail to Room 105, 85 Stone Nullah Lane, Wanchai,
Hong Kong. Website: www.thevoice.org.hk. Donation hotline:
8107-8324

FEEBRERCEATH - RF - ARECEERT -
KR AIE iSRRI ERES -

“This rice cooker has been with me for five, six years and it has been
scorched,” said Granny Chan while holding it in her hand.
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A "House-warming”
Present

Having a cup of hot water is for many healthy people as simple
as a piece of cake, but for some elderly such as the 80-year-old Granny
Fung could be a colossal task. “Only if it is truly necessary, | would not
boil water myself or get myself hot water in the house,” said Granny
Funny, helplessness was written all over her face.

Granny Fung and her 84-year-old husband lived by themselves
and they took care of each other when they were still living in the
Lower Ngau Tau Kok Estate several months ago. However as they get
old, they had problems taking care of themselves — Granny Fung
had heart disease and earlier her husband had a stroke. “Being aged
means there will be increasing problems with the body functions,
then one has to go to the doctors and keep receiving treatment
regularly” Granny Fung kept looking at her bed-bound husband in
tears when she was telling her story.

‘| used to take medication with water | boiled myself. Usually |
would first boil water with a big kettle and then pour the boiled water
into a vacuum flask to keep it hot. Butin one incident | got scalded on
my hand while | was pouring hot water into the flask and at this chaotic
moment the flask fell onto my feet. It really hurt. Both my hand and
feet were swollen, and I'm scared of boiling water since then!” So they
started buying packaged distilled water from supermarkets instead.
Nevertheless, given the limited social assistance, their decision to
quench thirst by distilled water is neither practical nor sustainable in
the long run.

The demolition of the Lower Ngau Tau Kok Estate has brought
Granny Fung’s case to the attention of a local social organization. Now
Granny Fung is assigned another housing unit in the Upper Ngau Tau
Kok Estate and through referral from the local social organization she
successfully filed an application to St. James Settlement under the
‘Electrical appliances for the Elderly’ Programe. After we carefully
evaluated Granny Fung’s situation and thanks to the generosity of
our donors, she was granted an electric kettle right away. “This kettle
arrives just in time, from now on we can take medication with hot
water,said Granny Fung with a hearty smile on the face.

BEITRGEABIKE - R—FE0K
Granny couldn’t wait to get herself a cup of hot water through the
brand new electric kettle.
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A portrait to
remember

Nice moments in life will bring back good memory to family

member after one’s departure.

A high quality portrait of you hanging in the bed room, sitting
room shows family harmony and fortune. Besides if send for keep in

wallets of your children may bring the family closer together.

In fact a portrait to your liking may be something for your family
to remember and make them happy after your departure forms this
world. Leaving something behind for remembrance is always better

than nothing at all. Don't you?

In addition a handy photo of the deceased will save member of
the bereaved family the trouble looking for an appropriate portrait
for display at the funeral service. So why not pick one during your
life time. A smiling face portrait will surely down play sadness at the

funeral hall.

Hence, why not come and visit our SJS “Love & Care Photograph
Service"booth of the Funeral Navigation Service at the Asia Senior Fair
located at No. 1 Exhibition Hall, Hong Kong Exhibition and Convention
Centre on May 13-15 2010 and pose for a photo of your choice by
breaking away from tradition. We can provide the necessary tools,
costumes, ornament and beautiful backdrops for a joyous and lively
colorful photo. Each photo taken will be furnished with a nice frame
for a modest cost of just $10. This is a golden opportunity for those
who wish to leave a good looking portrait behind, breaking
away from tradition and planning early. So plan forit. Inquiry
hotline: 2831-3230.

MAEBREE—RREENE TRIARIFEIE ?

Leave a nice memory behind like James Wong.
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Thanks for your
benevolent support

Our “Charitable Services”is widely known in the community. It
relies solely on the generosity and support of you benevolent people
and volunteer workers. However, how many of you are aware of the
joy of our beneficiary upon receiving your support and help?

We received the other day a thank you letter from an 80 years
old man Gu who lives on CSSA. We hope through his letter, you
come to realize the gratitude of the helpless beneficiary on what your
contribution have done for them.

In this“Elderly Home Maintenance Services’ case, after referral by
a social worker, we come to realize Gu's wash basin is in a very delicate
position and inconvenience, so we sent out a volunteer worker to
help fix his shaky basin and eliminated the hazard in his home the
same date.

This is exactly what your contribution and the the work of
volunteer workers have done to enable us keeping alive this “double
no" service, that is no charge for the provision of material and labour
in its course. Here below is the thank you letter written by old man
Gu.

Dear St

T am Gu Y CMm,ameMefafTomﬁ Wah Horpv'tal
Elderly Centve. Two years ago my kitchen sink leaked, mezf
W%MMMWMWWUIMWWMﬂ
votunteer technician to fix it. tHis skill was so good and theve is
no move tvouble since then.

KW%WWU]‘WW!?WMW
Wavmjof&ommdmt/wvewmdaﬂﬁwft/wbm
falling down. Through the hospital got in touch with gj;ﬂb?/
again sent a master technician Ny to help fixing it. That
date, Aug 17 2009, was very hot and master Ng Wkedﬂm
5:00-6:45 p.m, Wﬂl tme without vest and comptaint.
WWG]{WWMWWMWQW
WWWW%&W#WWWZMW@
moved by his whotle hearted sevvice attitude.

It s with cave and love that SIS has congregated its group
fvvimptmmrkeﬂ,we{dmfé/amm Bev'f\rﬁone
fthewbwwﬁcwwy, vawéd&éketa/@'nﬁth&:appormvdyto
thank them heartily and wish them wetll and success in their
ﬁoﬂweendemm

Gu Yum Chuen
/rug 78 2009
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Ms Leung’s change

“As | grow older, | see the doctor more often than | watch the
TV said Ms Leung, much worrying about her health.“I'm a chronic
patient; therefore, 'm not in the mood to enjoy the TV programs”

Ms Leung, holding large and small packets of medications, was
waiting for her turn of consultation with the volunteer pharmacist.
The service, in the name of “Pharmaceutical Care Service for Patients’
Project”is co-sponsored by St. James'Setlement and the HK Hospital
Pharmacists’ Association.”l suffer from a number of chronicillnesses.
| have to take medications every hour or two. | take medications
more often thant | take my meals. And I dare not go out for too long
since | take them with short intervals in between.”“ Ms Leung told
the elderly nearby while she was waiting .

“Frequent medications-taking is troublesome. As soon as | feel
better, | stop taking them. And | can go out to drive away the sense
of boredom. “After the pharmacist examined her medications and
talked to her for half an hour, Ms Leung said regretfully,” my blood
sugar rose after | stopped my diabetes drugs. | suffered a shortness
of breath and dizziness. At that moment, | felt very scared. | thought
| had contacted additional old age diseases. | live by myself; if |
contact one or two additional illnesses, there's no one to look after

"

me.

Ms Leung went on to say,’ luckily, the pharmacist told me
all those signs are a result of my stopping the medications. Not
realizing the cause of those signs, | went to see the doctor near my
home for cure of dizziness and the shortness of breath. Eventually, |
ended up taking more medications.

"After the pharmacist had examined all my medications,
he explained to me the features and curing effects of each drug
and its relationship to each illness. He also taught me to draft a
new timetable for medications. That helps me to understand the
importance of taking medications and it removes my fear of feeling
unwell afterwards. | needn’t be burdened with taking medications
because | can group them into before or after meal, in the morning
or before bed-time. Now | can even see my friends for yum
cha(drinking tea)” Ms Leung thus remarked smilingly as she said
good-bye to the elderly there.

THIANEIAREE - BREFARFRRESR
Ignorance of proper drug taking is common among elderly when
seeking cure for illnesses.
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HEATING PADS '

standard pads

Those who take the first step to
help dialysis

‘At the beginning of dialysis treatment, | was not able to control
my body. | started to suffer from fecal incontinence” Ms. Au said with
embarrassment and frustration.

Ms. Au, 60 years old, lives in the Sham Shui Po District, has made a
living with her sewing skills. Unfortunately, early last year, while having
a walk, she became dizzy and had convulsions. After consulting a
doctor, she was diagnosed with suffering from late-stage renal failure.
Her physical condition worsened, and she was forced to quit her job,
and could only rely on her remaining savings to support herself. After
having her operation last September, Ms. Au has to go to the hospital
three times a day to have kidney dialysis, which made her even
weaker.

‘I have to use 2000 milliliters of dialysis solution per day for dialysis,
so from now on, since | have to have dialysis treatment daily, | am afraid
If I have money to buy dialysis
supplies, | can have dialysis at home, which will definitely be a huge
relief” Ms. Au anxiously told the social worker.

that my quality of life will worsen.

Ms. Au has three children and had a happy family life. Unfortunately
she was divorced when she was young. Since then, she has lost contact
with her ex-husband and two children of her three children. She is
now living with her son. Her son is a sub-contractor, which is a low
income job. He also needs to raise a family of his own. His wife recently
became pregnant, and it has made it really stressful. It is difficult for
him to maintain a livelihood and to buy dialysis supplies for Ms. Au.

While her life was beginning to suffer, the “Light up the life
programme”from St. James has given her a light. With full sponsorship
support provided by the Rotary Club for kidney disease patients, Ms.
Au has received gifts of an infra-red blanket, and other related medical
supplies.

Although it can not solve the long-term financial difficulties to
help Ms. Au, she had a bright smile as she received the gifts. They have
helped her solve her “home dialysis” problem, and they allow her to
avoid going to the hospital every day for treatment. This will help her
tremendously, as having treatment at home will allow her
to maintain her strength. This will also bring more care and
hope for Ms. Au.

(RABAFRESTED ETFERIHIHDAER -

“Light Up The Life Programme” to send to Ms. Au of part
of dialysis items
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EPO Subsidy

Falling ill is a painful experience. And if this makes the person sag and
frail, it will also make those around miserable.

For those who suffer from terminal diseases and slowly approaching the
end of their lives, like elders who suffer from critical kidney diseases, they do
not only lack the energy of life and turn weaker and weaker, but they also need
others to take care of them. How sad would his relatives be, feeling that they
can't his suffering?

In fact, take kidney patients as an example, at the terminal stage, due to
inadequate hemoglobin level (Hgb) in the blood, the patient will be extremely
frail. ~ Public hospitals will give the patient Erythropoietin (EPO) injection.
However, EPO will not be given free of charge to patients with Hgb between
10 and 12g/dL. Patients whose Hgb has improved to such a level may be
prescribed with EPO on a self-financed basis.

Precious Blood Precious Love, provided by the St. James' Settlement’s
Philanthropic Community Pharmacy, through referral by social workers,
sponsors kidney disease patients who need EPO treatment but have difficulties
in paying forit. The aimis to, through donations and pharmaceutical companies’
support, provide “precious blood"to recipients, so that they may perk up again
in their final journey of life and won't be ravaged by the disease. This would
also help alleviate the family’s grief.

All patients requiring EPO must have the relevant self-financed
prescription issued by a public hospital. Patients who are below 65 need to go
through a means test while those who are 65 or over are exempted. Eligible
patients can then purchase EPO from the Philanthropic Community Pharmacy
at lower than the public hospital’s price. Those in need of the service may
visit www.healthbank.sjs.org.hk for details, and apply through a social worker in
their community welfare service organizations. Applicants should telephone
the Philanthropic Community Pharmacy’s social worker (tel. 2835-4320) to
make an appointment for submission of application, and should bring along
supporting documents including HKID, proof of residential address, the public
hospital's prescription for self-financed EPQ, etc.

BEFMBEEREN "fHmst

Kidney patients need the Erythropoietin injection.
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Helpless Mr and Mrs Chan

Good fortune is not always with us; no one can tell when misfortune
may descend. As if one misfortune was not enough for this couple, more
followed, with both husband and wife facing serious illness and possible
death, and one of them having to make the sacrifice of foregoing treatment.
It's a sad situation that brings tears to one’s eyes.

“Our life was happy. Our two children are well-behaved and, though my
monthly income of $12,000 was not much, we were content and managed
to make ends meet. Being together and full of joy, we were an enviable
family” Mr. Chan, who is just over 50 and at the prime of his life, went on,
“But the good days did not last. Who would have thought my wife would
suddenly be found to be suffering from an advanced stage of ovarian cancer?
The hospital said chemotherapy costing nearly $70,000 was necessary. But
our savings were limited, and we must pay high tuition for our son who is in
university and our second child who is matriculating. | simply cannot afford
the huge expense of the chemotherapy!”

“If we collected Comprehensive Social Security Assistance (CSSA),
government would take care of the medical expenses, and | wouldn't have
to pay for the chemotherapy. So, to save my wife’s life, | had to apply for
CSSA, quitting my job even though | still had the ability to work” Mr. Chan
repeated apologetically and helplessly, “l am ashamed to collect more than
$8,000 of CSSA every month when | am perfectly capable of working. But
this is the only way to obtain treatment for my wife” Luckily, as a result Mr.
Chan is able to stay home to look after his wife, who is physically weak and
mentally depressed from the chemotherapy.

“Just when we thought the sun would shine on us after we weathered
through this very difficult period, another misfortune befell us. While my
wife was undergoing chemotherapy, she and | were both found to have
been infected with hepatitis B" Mr. Chan went on tearfully, “The doctor said
we must pay for the drugs out of our own pockets, meaning $1,790 a month
for the two of us. What with the rent, utilities, food and the children’s school
fees to pay, we can barely manage on the CSSA. There is no money to spend
on even just one person’s hepatitis B drugs, i.e. $850!

Fortunately Mr. Chan heard about our Philanthropic Community
Pharmacy, and learned that the hepatitis B drug they need is among our
first-stage subsidized drugs. He needs only spend $595 (saving $255) to buy
a month’s supply for his wife. He was overjoyed by the good news. "l won't
be taking the drug, because | simply cannot afford it. My wife must take it.
She is already very weak, and if her hepatitis deteriorates it can develop into
cirrhosis or even cancer.” Mr. Chan, who also suffers from hepatitis and may
also have to face cirrhosis or even cancer, said, “As for myself, | am afraid to
even think about it. | can only hope my condition will not deteriorate.

Itis a very sad situation to be sick and helpless and at the same time to
be faced with a serious disease which may mean death. Will you extend a
helping hand and donate the medicine Mr. Chan needs, so that his hepatitis
won't deteriorate, so that he can go on caring for his wife who is threatened
by two seriousness illnesses?
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The Health Bank

Last Tuesday this column mentioned “Glaucoma Date”and a reader
called in and asked for additional information. We have told the reader
to contact Mr. Chan Ping Lun, a manager with SJS, phone No: 2835 4321
or 8107 8324, and email:plchan@sjs.org.hk.

The 2010-11 Budget has introduced a number of measures said to
benefit people in different sectors but still many people are unhappy
with it, including university graduates, the “Four Have-not’, the “Sandwich
Echelon”etc etc which is numerous. A male caller phoned in and asked
the Financial Secretary “Will medical expenses for chronic patients be
rendered tax exempt?” and his reply was “"Administrative procedure
handling such would be formidable and complicated”. So the answer
is basically equivalent to a plain NO. The man’s wife has cancer and her
monthly medical bill amounts to HKS 15,000, very tough for an ordinary

family.

Chan told Chuo that SJS is well aware of the financial burden to
families of chronic patients and they have hence set up the Health Bank
to provide the following services: (1) The Philanthropic Community
Pharmacy - provision of self-purchase prescription(s) outside the Hospital
Authority (HA) Drug Formulary at lower than HA prices; (2) Pharmaceutical
Care Service for Patients Project by some 30 volunteer pharmacists to
provide medicinal knowledge training to patients with high blood
pressure and diabetes; conduct Specialty Medication Education Course,
Drug Administration and Drug Safety for Domestic Maids to enable
them looking after the frail elderly at home and home visit by volunteer
pharmacists on medical coaching and phone alert by volunteer workers
to remind living alone elderly of taking medication on time and on follow-
up doctor visits; (3) Medication Subsidy Program; (4) Specialty Medication
Assistance Program (such as “Light Up The Life” and “Precious Blood
Precious Love”) ; (5) Home Use Medical Equipment Support Program;
(6) Patients Travel Subsidy Plan; (7) Health Talk & Screening Program; (8)
Power Subsidy — Ailing & Handicapped through cash subsidy on extra
power cost for use of electrical equipment by chronic patients; (9) Home
Haircut Service for elderly and handicapped having mobility problem,
up-lifting personal hygiene, appearance and spirit. All are well thought
out programs based on years of experiences addressing community
need, nothing fancy. Then, where do resources for all these services
come from? Undoubtedly, from contribution of generous people and
volunteer workers in our community. Please contact Mr. Chan Ping Lun

on contribution and more detail about their programs.
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How to donate in these Programs?
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I/ My company would like to contribute ( [J one-off / [ monthly ) $ to support

[J Medication Subsidy Program [ Electrical Appliances for the Elderly Program  [J Home Use Medical Equipment Support Program
[J Pharmaceutical Care Service for Patients Project [ Patients Travel Subsidy Plan O Philanthropic Community Pharmacy

[ Specialty Medication Assistance Program (Light Up The Life Program and Precious Blood Precious Love) [ Elderly Home Maintenance Services
[J Home Haircut Services [ Power Subsidy - Ailing & Handicapped [J Outreached Physical Examination

[ Funeral Navigation Services [ Flash Light Door Bell for Deaf [1"The Voice"Monthly Elderly Magazine

[ Appliances Procurement Services [ Health Promotion Activities [J Legal Consultation for the Elderly [ General use
Donor / Co’s Name : Mailing No. :

Address : Phone No.:

Donation Method :
[J Crossed cheque ( Payable to “St. James' Settlement”)

Bank: Cheque No.:

[J By Credit Card (O VISA [ MASTER)
Card No: Expiry Date : (MM/YY)
Card Holder's Name : Signature :

[J Bank deposit (Please deposit donations to St. James' Settlement’s Bank A/C):
HSBC: 002-5-224247 or Hang Seng Bank: 388-558645-001 or Bank of East Asia: 514-10-30561-7
*Please check off your method of payment.

*Please kindly indicate the name of the Program / Service that you donate at the back of the cheque or bank receipt slip.
Please ensure that the bank receipt slip is returned along with your name and address to us via mail or fax at 3104-3635.
A tax return receipt will be issued with respect to your donation for tax deduction use. Thank You for your support.
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He who pursues justice and kindness is sure to given life and glory.




