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Senior Citizens’ Care
Begins At Home

The non-governmental subsidized charitable service for the poor that
we promote is based on your generous contribution. Our objective is to help
those poor elderly in difficulty to improve their living quality.

The service recipients are screened and proved lacking supporting
resources such as family care before provision of appropriate relevant services
by our institution.

All applications must be referred to us by the case social workers known
to our institution that acts as our ‘agent. Thus reducing any delay caused
by manpower shortage and lack of understanding of the individual by our
institution. Our responsibility is to ensure getting sufficient contribution and
volunteer workers participation and in the provision of actual help to the poor
elderly without waste or abuse with our precious but very limited resources.

The author of this article has called on a senior official from the social
welfare department who was curious of our interest in knowing personal
details of each individual case including family situation, number of children,
source of income and CSSA.

We have to emphasize that our service depends on your kindness
and generous support. If all the elderly, regardless rich or poor, were to be
looked after by us, then unlimited monetary and human resources would
be required to cope with the aging community need. As government
subsidized old people service still have much need for improvement, how
then can we expect help from the authority for our welfare services? Let's
take for example the “Electrical Appliances for the Elderly program”, had we
spend your donation to purchase appliances for everybody, would that not
defeat your wish to only helping the needed elderly? This is something we
will never do. We want to be accountable for every cent we get and make
sure that they are properly spent. In a fire fighting situation we of course have
to prioritize and confine our service to those helplessness individual elderly.

Some may say that the new philosophy for community service is to
serve all living alone elderly and suggests that we follow suit. | am of the
opinion that the present community and the small-sized family model result
in the young married couples setting up their own families away from their
parents. If we were to look after these left behind elderly, then we will be
endorsing the younger generation shedding their family responsibility in
looking after their elderly kin to welfare institutions and the government.
Looking after the elderly shall begin with the family and welfare institutions
and the government is only there for their auxiliary support.

Of course, | recon that we must retain enough flexibility for exceptions
based on actual conditions. Hence we specify each case must be referred to
us by trained social workers and we will listen to their case and reason for their
referrals. Our aim is to help the needy elderly and also being accountable to
you.
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FhEERIE Origin of New Cases HMS EAE
DR ERSE St. James’ Settlement 5 2
HEEME Social Welfare Department 10 1
FEBUATHAE Non-government Organization 76 79
H B AFERRY Other Government Department 3 0
EESEE Total 94 82
E=8B 45t Cases Statistics
2B FESR New cases in February 94 82
1 B3RS E =R Cases carrying-over from January 23 103
2HHEERBRESR Total cases to be handled in February 117 185
2B 5eEZER Cases settled in February 90 95
FERMZEE Cases carrying-over to March 27 90
SEEEER Status of Cases Settled
7S CSSA cases 75 89
FELRIEER Non-CSSA cases 15 6
(s A S Cases settled 90 95

R 5B 23 X IE 2= BNoYoflServices/Donations

RBH(ZIRFEBIZF HMS No. of Services
(B IREEEE SRR B )

SREREFE XIBBRHF
EAE No. of Electrical Appliances Donated

(Partly supported by Shang Sin Chun Tong and Zonta Club of The New Territories)

Egﬁ (ixF MR gtcl;(e; T:';tr:;iéesgy.sltl:nmdleet:;r [ towel 158 | WSt SR Radio / Recorder 3
ENHERTEE Electricity systems 73 | B Rice cooker 13
NI4HE Wood-work 26 | ERK Television set 15
REKZRGHE Piping & drainage systems 24 | EiE Refrigerator 10
FESHGEIRE Electrical appliances 58 | EKE/BKE Electric water boiler/pot 14
EEE (NEBHRKL | New house decorations (eg: install 0 EIKIE (SHL TR | Water heater (Partly supported by Zonta 1
Hith#EZ) plastic floor tile & other fittings.) EEH ) Club of The New Territories)

ZR (HEREMEM) | Flash-bell fitting 3 | Washing machine 12
REENRE Check electricity system safety 44 B Telephone b
BEREBKF Check and repair handle bars 20 | EhE Induction cooker

grrgpmenn et (e .

improvement etc.) Hf Others 1

Yy Total 428 | A Total 108

*ELfth E93E —ZRHiHE#  Others include one Range hood
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We Need Your Donation
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The Philanthropy Monthlv

Donate an electric kettle to
elderly and make them warm

For those elderly, a cup of hot water is a comfort thing for
them in the winter. However, for those elders whose has suffer

illness, lonely and poor, it is a hard to get it.

“| used to rely on a normal kettle for boiling water, after
that poured into a vacuum. Since this vacuum is heavy, now it is
hard to pour hot water into a cup’, said by uncle Ung who is 74
years old. In fact, it is not the vacuum become heavy, but Uncle
Ung's body is getting worst, he is not enough power to lift up the

vacuum.

“| don't have a electric kettle, | always have tap water for
taking a medicine, | know it is no good for my body, but | do
not have any choice, | have got $2000 something from the
Government every month, | need those money for the food and
medicine, as the electric kettle cost about $200 something which

| cannot afford it said by granny Chan who has suffered asthma.

An electric kettle can make those elderly get away the
problem for having a cup of hot water, although the electric
kettle cannot change their health situation, but it still let them
have a hot water in order to prevent a cough or tracheal problem

due to having a tap water.

If you wish the elderly had a cup of hot water and let them
to feel comfortable and feel your care? You may donate HK$200
by a cheque payable to the “St James' Settlement’, marking
“Electrical Appliance for the Elderly Program”on the back of the
cheque, and post it to the address as 85, Stone Nullah Lane, Wan
Chai, Hong Kong. Donation hotline 2835-4321 or 8107-8324.

RSB EEHEERE B OMES -

Your donation can make those elderly feel warm
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Worries over for
granny

After getting married for scores of years and stay mutually caring
and looking after each other is real joy of life. It was due to her love for
her husband that Granny Lee came through an elderly centre to our
institution for a TV set under the “Electrical Appliances for the Elderly

program”.

"Why did I apply? We are here in Hong Kong by ourselves as my
son and daughter-in-law and their family is in Zhaoging and basically
nobody here can help us out” Granny Lee 63 and husband old man
Cheung 64 live in Pak Tin Estate. Cheung suffered a stroke when he

was 61 and has been living on CSSA since.

"When he was still working and had an income, he can afford
to replace his TV set. However, he suffered a second stroke and even
lost his speech and all our savings were gone for his treatment. Just
return taxi fare alone for each doctor’s visit costs me a lot” Lee said,
“Misfortunes never come alone. On the third day after his discharge
from the hospital from his second stroke, the 20 years old TV set broke
down and the technician told us that it was beyond repair due to lack

of parts.”

| have no problem going out and it gives me opportunity
talking to others during my shopping and | do not feel bored. He has
mobility problem and can only say home and watch TV. Now with
the breakdown TV set, he is bored and as he cannot express himself
and that worries me a lot when we face each other at home!” Granny
Lee said, “Each day after | finish shopping, | hurry home to accompany
him. Fortunately, Mrs. Chan, my next door neighbour told me that |
can contact the elderly centre and apply to SJS for getting a TV set.
Hence, | approached Miss Wong at the elderly centre!

“The services from SJS really came fast; they delivered me a
TV set the day after the home visit. When he saw the set delivered,
he clapped his hands and sat there all day watching TV and sigh no
more!” Granny Lee said, "He appears happy and | am perturbed no

more as my pressure in looking after him has diminished”

KL IEREEENOIEFAERE -
The volunteer teach Granny how to use the television
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Warmth in the cold

Our"Philanthropic Services"is based on the ‘provision of warmth
in winter and cooling in summer’ spirit and we organize various
activities in this respect passing out warm clothing and heaters in
winter and fans in summer and we are currently doing the same to
help lonely elderly in overcoming their difficulties in this harsh winter
by the "Warmth Giving Project!

To avoid the frail and sick elderly living in remote areas to combat
this harsh winter, we appealed in the lastissue of Philanthropy Monthly
to our readers for support to our program. Since then thanks for their
benevolence and generosity, we of have received a fair amount of
items including warm winter clothing, such as down jacket, scarves,
fan heaters, heaters, thermos and foodstuff. They have enable the
recipient elderly not just having physical support in overcoming
winter cold but also giving warm feeling of community care and
regards to them.

"I now have oat, rice and an electric thermos. | really feel very
warm this winter, thanks to the generosity of benevolent people. Itis
really cold, luckily | now have hot rice and oat meal to keep my body
warm. It is marvelous,’ said granny Tam.

"My wife and | depend on each other, now my wife is in hospital
and | normally pay her a visit around 4 in the afternoon each day to
see her and keep her company. Last few days, it was cold just around
ten degrees Celsius. Fortunately, you guys gave me a down jacket
In addition
you also gave me a fan heater which keeps me warm while I am all by

myself. | am very happy,”said old man Cheung.

and a scarf so | can go out and see her in the hospital.

Up till end this February more than 300 elderly through various
district welfare institutions have received the benefit of warmth and
care. This is good. We can help those deprived is because of your
donation and financial support. Besides this “Warmth Giving Project”
we are always looking forward for your continuous support and care
in our other “Philanthropic Services" also for the weak and poor cases.
Without your generous and benevolent contribution their living
condition cannot be improved.

TEFLLRAERNEY  BES - | BEEREERICKH -

“I have hot food to warm my stomach this winter,” said granny

Tam while showing her bags of oat and rice.
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"Before installation of toilet seat with armrests, | always waited
until the very last moment before going to the toilet each time, said
the 85 years old granny Chan. “My job when young called for moving
heavy loads up and down the stairs continuously, thus stressing my
heart and strained my legs. | now have a heart condition, walk with a

limp for over 20 years and dread of fall any moment”

"These days | stay in most of the time and owing to my weak
lower limbs | frequent fell even at home. As | am all by myself, | could
only gaze at the ceiling and hold onto an old chair and climbed
slowly back up,” said the old lady with tears running down her eyes

uncontrollably on recounting her sad moment.

“Most of my fall at home happened in the toilet area. My hands
and legs are clumsy and weak and when | tried to get up from the
toilet seat, | did not have enough strength and fell. Please take a look
at the wound on my knees” Granny Chan rolled up her trousers with
her shaky hands and showed us the bruises from her falls and said,
“Frankly speaking | dreaded falls because | did not know how many
time | could stand those falls. So [ tried not to drink too much water
or occasionally even went without it to reduce my going to the toilet.

I knew it is not a healthy practice, but what else could | do?”

When volunteer worker from SJS “Elderly Home Maintenance
Services” fitted her a toilet seat with armrests, donated by Mr. Adam
Chow from Venture Global Limited, she smiled and said after sitting
on it, “Thanks to Mr. Chow. The design of this toilet seat is really
something. From now on | can get up easily from my toilet and it
is really useful to elderly having weak knees like me. It really works
wonder and | need to fear no more for fall. Thanks again for your

kindness!

BT MESENERFRIR - LEWREETIEILT - 4

“Toilet seat with armrests make me stand up now.”
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| can repay the
community too

GrandpaWau (alias) lived with his Chinese medicine practitioner
father in Guangzhou from his tender age, was a high school teacher
in chemistry, music and Chinese literature after graduation from a
teachers training institute until coming to Hong Kong in the 80s. As
he was getting old and had difficulty to find a job. “When | was little
| often watched my father attending his patients and he taught
me a lot about traditional Chinese medicine and | also read a lot
about this subject. | helped out my father in his practice whenever
| had free time. As a result | have gained lots of clinical experience
and was often in contact with critically ill patients. So | became a
Chinese medical practitioner which was also my interest. | was in
the first batch of registered Chinese doctor.

Wu once had a stroke which has weaken the mobility of his left
limbs and he had to give up playing his beloved erhu (a two string
musical instrument). ‘I did not consult western doctor. | treated
myself with my own medicine and my god-daughter who happens
to be one of my patients looks after me. | take care of her health;
she and her husband take good care of me and help me tidying my
home whenever they have time

The high spirited Wu is 73 years old and having mobility
difficulties of course has hard time taking care of his household
chores said ‘I have difficulties with clothes washing, cooking and
bathing; without a refrigerator, food easily get spoiled, but with
my limited CSSA, | basically could not afford expensive electrical
appliances!”

“Fortunately SJS sent me a washing machine, a hot water heater
and a refrigerator which all helped to alleviate my hardship. With
them and simple living what more do | want?” said Wu smilingly
with gratitude.

“Though I have mobility problem, | am still have an alert and
clear mind, so each Saturday | go out in the village to provide free
consultation to the poor patients,” said he smilingly to the volunteer
worker. “This is just what kind hearted people like you are helping
others. It brings harmony in relationship, builds a cooperative and
understanding society. Giving has greater blessing than receiving
and | can still treat others and save lives," said Wu joyfully. “I can still
pay back the community”

B RE ERWAEAEE -

Full of zest to serve the community grandpa Wu.
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Serving Christians and Non-
Christians Alike

Q: | have been reading your Philanthropy Monthly for quite some
time. |found that the elderly people for whom you appeal for donations
in every issue really live in great hardship and | wish to make a donation
to help. However, since your organization is Christian-based, | wonder
if 1, a non-Christian, could make a donation, and whether you only help
Christians or only cases in Wanchai.

A: Thanks for the caring and being a regular reader of our
Philanthropy Monthly, and having sympathy for the helpless elderly
people mentioned. In the early days, social welfare services were not
government-driven,butweremainly providedbyreligiousorganizations,
countrymen associations and neighbourhood associations in response
to community needs. The St James’' Settlement was established by the
Bishop of the Anglican Church, Mr. Ho Ming Wah in 1949, in response
to the needs of Wanchai residents at the time, hence the Settlement
was established in the “Northern Emperor” Temple on Stone Nullah
Lane in Wanchai. As a social welfare organization with public welfare
as its mission, starting our services in the “Northern Emperor” Temple
demonstrates that our services are based on public need, regardless of
religionand sex. Infact, in vetting all applications for assistance, we only
focus on their eligibility and religion has never been a consideration or
an eligibility criterion.

As the development of our Charity Services is based on the needs
of the Hong Kong public, independent of government subsidy, and
supported by the general public, they have no district boundary.
That is to say, all cases referred to us by social workers in Hong Kong,
regardless of whether they are from Wanchai on Hong Kong Island,
Kowloon, the New Territories, or the outlying islands, so long as they
are eligible, are all our target recipients.

All our Charity Services rely on public donations to provide
assistance to those who are needy. We therefore welcome your
donation. Please specify the name of the programme/service you wish
to support, and mail your cheque to us. All amounts of contribution
are valuable to us as they add up to enable us to provide help to the
needy. If you have any enquiries, please feel free to call our donation

hotline 8107-8324.
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Thc Philanthropy Monthly

To give hope for the
person who needs dialysis

Mr. Chan - 52 years-old, he used to have a happy life with his wife
and children. Six years ago, Mr. Chan was in the final stage of renal
failure. After receiving dialysis treatment, he needs to do it at home
three times a day. Now, Mr. Chan'’s health and his ability to care for
himself has worsened. He is always tired and needs to lie down on the

bed for resting, and of course, he cannot do the dialysis by himself.

Mrs. Chan is constantly tired due to the need to take care of her
sick daughter and husband. She also needs to have a part-time job
in order to support the family. However, due to her limited income,
the burden for supporting the family falls on their son's shoulders. Mr.
Chan'’s family feels a lot of pressure about this, and the lack of financial
resources also affect the family’s daily operation. All of them suffer
from a mild form of depression. His son said, “l need to take care of my
father for dialysis three times a day. | can't have a full time job, so now, |
just work as a part-time tutor. However, all the money | earn is far from

enough for my father's medical expenses”

The goal for the “Light Up the Life Program”is to help families of
dialysis patients, to reduce their financial problems and stress, and
provide them with the appropriate treatment. The program also
provides assistance for the family to care of the sick, in order to reduce
their stress level. We will provide medical supplies such as peritoneal
dialysis fluid, electric blanket, electronic scales, disinfect and other
related medical products etc, let them have dialysis in a worry-free

environment.

This program not only provides financial and medical aid, it also
provides an easier road ahead for families of dialysis patients. For
only $2,200, you can help one dialysis patient, so they can have

the basic necessities in order to have dialysis treatment at home.

'

You may donate by a cheque payable to the “St James
Settlement’, marking “Light Up The Life Program” on the back of
the cheque, and post it the following address: 85, Stone Nullah

Lane, Wan Chai, Hong Kong. You may also donate by visiting
the web site www.thevoice.org.hk. The donation hotlines are
2825-4321 or 8107-8324.

°

For people suffering from kidney disease, these items can relieve

the pain they are faced with.
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A Small Donation Helps
Provide Medication to The Needy

To those who are financially capable, several hundred dollars is a
small sum, perhaps not even enough for a decent meal. But the poor,
helpless and sick elders would have to cut down their meal expenses
for a week in order to save enough money to buy the medication they
need.

Under the St. James' Settlement’s Medication Subsidy Program,
social workers may, after conducting income vetting, refer eligible chronic
disease or cancer patients to apply for sponsorship to buy medication.
These patients have been suffering from their diseases for some time and
have lost their working ability and used up their savings. Facing financial
difficulties, they have no spare money to pay for their medication, and
could only let their diseases deteriorate.

Seventy-seven year-old Mr. Lee is a Comprehensive Social Security
Assistance (CSSA) recipient with cardio-vascular disease and high blood
pressure. Recently, the cardio-vascular medication has been taking for
years has become ineffective, and the doctor has prescribed another
medication to help control his condition. However, the new medication
is not provided for free and is quite expensive, and he’s stuck. As Mr. Lee
had been getting weaker and weaker, his seventy-seven year-old wife
moved to Hong Kong from the Mainland last year to take care of him. “It
was a happy thing that we could be reunited at this age. But she is not
eligible to receive CSSA, so the two of us have to rely on my CSSA of only
$2,475 a month, and this has added to my financial burden!

"After paying $1,200 for the rent, about $150 for utilities and
management fees, and my wife's medical expenses when she falls
ill, about $1,300 is left of the monthly CSSA and that would be all for
our meals. Life is really difficult, but | still must buy the cardio-vascular
medication” Mr. Lee has a son, but he has gone back to the Mainland to
make a living after having been unemployed for years in Hong Kong. ‘I
have a son, but it is as if | don't have any. He can't help me as his life in
the Mainland is also hard”

"I have already spent the $2,000 which | saved for my funeral
expenses on medication. | don't know what to do, except to wait for
death to come,’said Mr. Lee, totally desperate.

Mr. Lee’s story is but one case of the Medication Subsidy Program.
Recipients of the program only need a few hundred dollars a month each
for medication to save them from the suffering and prevent their diseases
from getting worse, which have filled their lives with fear. Would you
give us a helping hand, and make a donation to the Medication Subsidy
Program to help the needy like Mr. Lee? Please make a donation by
cheque payable to the St. James' Settlement, by post to 85 Stone Nuller
Street, Wanchai, Hong Kong. Or call our donation hotline: 2835-4321or
8107-8324.
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DONATE SOME OF YOUR
LUCKY MONEY

You received lucky money during the Chinese New Year. Don't just count
how much cash is inside the red packets! Lucky money represents blessings, but
not everyone in this world is fortunate enough to receive blessings. Why not
donate some of your lucky money and share the warmth of the New Year with
others?

CHEAPER MEDICINE FOR THE SICK

The gap between rich and poor has been dismissed by Chief Secretary Henry
Tang with contempt. Fortunately there are voluntary agencies in Hong Kong
to help out people at the grassroots. St. James' Settlement recently launched a
Health Bank service which subsidizes the chronically ill in the purchase of medical
apparatus and paying fares for visits to the doctor. It has also launched Hong
Kong's first pharmacy that offers Pharmaceutical Care Service for Patients. Even
at public hospitals, most patients still have to pay for some expensive drugs out
of their own pockets. This pharmacy sells drugs at 30-60% of the market price,
and its pharmacists will teach you how to take your medicine. Pharmacist Miss
Chan says that, in order to save money, many people go without medicine. To
stop such unfortunate practices, donate your lucky money!

CHARITY BRINGS HAPPINESS AND BLESSINGS!

Each patient gets a 15-minute one-on-one appointment with Miss Chan
the pharmacist, to ask about his medicine. She says doctors at public hospitals
are too busy; sometimes they just don't tell the patients about the side effects of
the drugs and what they should pay attention to, e.g. some drugs must not be
taken along with grapefruit or milk.

CLIENTS’ FEELINGS

Mr. Poon: The hepatitis B medicine | take sells for $2,200 on the market;
here | only pay $1,300. Although | have a little savings, | fear they may soon
be exhausted. | saw on TV that drugs are cheaper here, and pharmacists are
available to explain the side effects.

Mr. Tsui: | had cancer of the liver before, and need medication to keep
my condition under control. For a recipient of Comprehensive Social Security
Assistance like me, the medicine is very costly. This pharmacy happens to have
the drug | need to take, and lets me save $1,000 a month. It makes life much
easier for me.

The pharmacy at present sells mainly about 10 types of drugs for diabetes
and hepatitis B.

The Pharmaceutical Care Service for Patients Project: Beneficiaries must
undergo income verification and be referred by a social worker. Elderly people
are exempted from the verification.

ELECTRICAL APPLIANCES FOR THE ELDERLY

Besides the non-profit pharmacy, SJS also operates an Electrical Appliances
for the Elderly program. The reporter went along with a volunteer worker to
deliver appliances to Uncle Cheng. His home consisted of just four bare walls,
without any electrical appliances or furniture. Only after asking him did I find out
that he had just been abandoned by his adopted son and must live by himself in
a dormitory for single elderly persons. Unable to afford the most basic electrical
appliances, he had no hot water to drink in the cold winter. What a life! Rather
than dump fairly new appliances as garbage, why not donate them to help the
needy elderly? Of course you can also make direct cash donations!

The volunteer worker presented a rice cooker and a kettle to Uncle Cheng,
and taught him how to use them. Uncle Cheng was moved to tears. (Parts of the
text have been deleted)
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Miss Chan illustrates some side-effects on taking drugs.
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How to donate in these Programs?
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I/ My company would like to contribute ( [J one-off / [ monthly ) $ to support

[J Medication Subsidy Program [ Electrical Appliances for the Elderly Program  [J Home Use Medical Equipment Support Program
[J Pharmaceutical Care Service for Patients Project [ Patients Travel Subsidy Plan O Philanthropic Community Pharmacy

[ Specialty Medication Assistance Program (Light Up The Life Program and Precious Blood Precious Love) [ Elderly Home Maintenance Services
[ Home Haircut Services [ Power Subsidy - Ailing & Handicapped [ Warmth Giving Project

[ Funeral Navigation Services [ Flash Light Door Bell for Deaf [1"The Voice"Monthly Elderly Magazine

[ Appliances Procurement Services [ Health Promotion Activities [J Legal Consultation for the Elderly [ General use
Donor / Co’s Name : Mailing No. :

Address : Phone No.:

Donation Method :
[J Crossed cheque ( Payable to “St. James' Settlement”)

Bank: Cheque No.:

[J By Credit Card (O VISA [ MASTER)
Card No: Expiry Date : (MM/YY)
Card Holder's Name : Signature :

[J Bank deposit (Please deposit donations to St. James' Settlement’s Bank A/C):
HSBC: 002-5-224247 or Hang Seng Bank: 388-558645-001 or Bank of East Asia: 514-10-30561-7
*Please check off your method of payment.

*Please kindly indicate the name of the Program / Service that you donate at the back of the cheque or bank receipt slip.
Please ensure that the bank receipt slip is returned along with your name and address to us via mail or fax at 3104-3635.
A tax return receipt will be issued with respect to your donation for tax deduction use. Thank You for your support.
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The kind at heart is sure to win the favour of the Lord.




