"

The Philanthropy,Monthly

Hl]ﬂ’ﬁ%,

R E

—SF—H{% JAN 2010

#31k Website: www.thevoice.org.hk

Soc1al Worker’s Remark

L R e

RRBSERE  BERSMRESHRLEEZKUEER
ARXBERILDETH—ERR - BFRIERE  £EUEF

Boe

BHR-LER EBHROFES - LS RBUUN
HEERBNET T  WAEBHFIRIZAREERSHE -

B PRI Health Bank, Z IRF5 12 » SHPINEL @A
EEXE40ZBETEYRELES @ AN EMESHDR
A7 BT BEEMNT FRAYERA ST —RER T
NEZERZ - IRERTEEEEY)  MAZBEBEEYM
BIEGE  AIRBEKBEMY "BElz, o

'BBEZEYUEBEERER  HABKRNEREMIF
AKX SALTEERNE  RURKREE £TERMEAR
%o —UBBEYEROESRESR

RIRD  MFHKER MO —BREBEMNETE
AL . DIRASIEORERARBIRE —BVEY)  BIERTE
BB ERREAMSNESDHMIFEREER2 —5moY
5 MENRSTEHIREELNRIVERE c BP—LBFEHRM
89 TRBRFS L B0 TEBEARETEl L AR - RILEISITE
FPNERE B "I2RIEASHE  FREEAE, NIRS -

'RBICREBEYE  SREBE—TE  HBFERE B
2% - BEILBREE o » —(UHERNREER o BT - B
B LHC50R60FEM - Bl AMERDSEIR ©

RRBFVERNMBFINEED #RBEDEEU-FER
R BHEMAROMBEINERANS ; BORIESBEREHM
B - DRIRTEE  ERABMMURRERNEFEAEE - 7
HABABER  BRRMANKDEREEERER  KE
ﬂﬂﬂ%%ﬂb?i EBABEATIIRBE - BRBEBER

EBHBRAEROR T BIBEIE - , —(UBRERIL IR
B’ﬂ%n%ﬁc

T —FRHRE  BERFREZE  S80KEEE—
FEE SRMASZWE  BFERE  AXREEZE o
RALEERZBAT  RERPEMMESNESE TP - B
BZANERIE °

Helping the critically 11l

At this time of the year, | believe many people are putting on heavier
clothing to thwart off cold. Most of us would accept this as the way of
life.

However, to the seriously ailing people who have no work, noincome,
their difficulty and suffering is well beyond our possible imagination.

Nearly two months since the start up of our Health Bank service
we have approached more than 40 helpless and poor patients who
are gravely ill. In order to stay alive with their families longer, they are
required to cut back on food and clothing to buy the needed medication
not prescribed by the hospital authority.

“I'wish | could take self-procured medicine as those prescription
drugs dispensed by the hospital have too many side effects, causing
discomfort and lower my quality of life," said one of the self-procured
medication patient.

In order to stay alive, they have to cut back on their food and
clothing using the thus saved money to buy the better medication which
sometimes may have to be stretched for two months' use instead of
actually good for one. In one case the patient could not afford to buy
milk powder for his one year old resulting into the baby being under
nourished. What a pity!

In spite of the market environment appears prosperous, we are not
getting much donation from the public at the moment. When we tried
to contact our regular donors they either claimed that they have been
layoff or suffering from business declined or investment failure. “I wish |
could donate as | feel all the reported cases definitely required immediate
help, but | cannot afford it at this moment,” said one of our long time

regular donors.

At the year is coming to its end, we could only wish the on coming
Year of The Tiger will bring new economic development to Hong Kong. All
the best for our benevolent donors. May every business prosper creating
wealth to everybody. May our critically ill citizens share the warmth of
the community.
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L HEPS Origin of New Cases %E,ﬁ:liﬂﬁiﬁ ﬁiiﬂffa
I END St. James’ Settlement 5 8
HEEFNB Social Welfare Department 9 11
JEBUATHAE Non-government Organization 77 51
Hih B FFEERe Other Government Department 1 0
EESEE Total 92 70
EX=8B 45t Cases Statistics
101 B ER New cases in January, 2010 92 70
09 12 B 1R ARSTR A 3R Cases carrying-over from December, 2009 21 105
10F 1B HEEEER Total cases to be handled in January, 2010 113 175
101 BipRE AR Cases settled in January, 2010 90 72
=Ty A FES Cases carrying-over to February 23 103
SEZEEER Status of Cases Settled
mEER CSSA cases 77 63
FELRIEER Non-CSSA cases 13 9
(s o HES Cases settled 72
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(Partly supported by Shang Sin Chun Tong and Zonta Club of The New Territories) EAE No: of Elsctrical Appliances Donated

E;%)( WFIEMR/ 2:::; T:;tr::i?lg(es%sit]:nmdz:;r [ towel 157 | WSt SRS Radio / Recorder 2
ENRAGHE Electricity systems 72 | BRR Rice cooker 5
KI#HE Wood-work 29 | Bk Television set 12
REKZFHE Piping & drainage systems 27 | B Refrigerator 4
RESRGEIRE Electrical appliances 56 | BKE/BKE Electric water boiler/pot 5
ERE (NEBHRKL | New house decorations (eg: install 5 HIKIE (L HTHR | Water heater (Partly supported by Zonta 7
Hith#EZ) plastic floor tile & other fittings.) EEH Club of The New Territories)
TR (HEREREM) Flash-bell fitting 4 | EAkH Washing machine 12
REEHRE Check electricity system safety 43 | BF Telephone 2
RERBEKF Check and repair handle bars 20 | EhiE Induction cooker 4
vy e | rvsevlomesd | EE e 4
improvement etc.) REAE Night-light 2
By Total 435 | Y Total 59

XIE 1T ENRWarmth]Giving]Rroject

XIEIEE No. of items

BM Neckerchiefs 213 P Down Jacket 113 8% Down Pants 20
FEEIKE Electric water boiler 27 B Oatmeal 60 HA& Rice 179
EELME Heater 59 BBfE Electric Radiator 39
@Y Total 710
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Virtues of Giving an
Electric Water Heater

For the old and weak, especially those who have no one to
depend on, cold weather is really a big challenge. These people
have no relatives to take care of them, and can't afford to buy any
heating appliances. There are often reports of them catching flu,
and this is not what the kind-hearted wish to see.

“I am living on social security assistance. It takes almost a
thousand dollars to install an electric water heater. If | had this
money, I'd rather save it for other uses” This is what all elderly
applicants for heating appliances say to assessors of SJS's “Electric

Appliances for the Elderly Scheme”.

This is truly one of the biggest problems poor and elderly
people must face when taking baths in the winter.

“The weather is so cold now. How dare | take a bath or wash
my hair? Who cares if this is not hygiene? For my age, it'll be even
bigger trouble if | get sick. With no children, no money, and my
husband dead, I'll have no one to take care of me if | get sick,’ said
Ms Wong, who has applied for an electric water heater. “l used to
boil water with a kettle for bath, but as | wear thick cloths in the
winter, it's exhausting to carry and pour the boiling water into
the bathtub. If  had an electric water heater, | could stay clean in
the whole winter” Ms Wong's case is just a tip of the iceberg.

In the cold winter, a lot of lone elderly give up their personal
hygiene to avoid flu, because they have no water heater. However,
the lack of hygiene also brings various diseases or problems,
such as body odor, skin diseases, louse, etc. — these are common
problems among poor elderly people. So, giving up hygiene to
avoid flu is not a wise move.

In view of this, SJS's “Electric Appliances for the Elderly
Program”is appealing to all to give support, by making donations
for buying and installing electric water heaters for poor elderly
people. This will not only improve their living conditions in the
cold winter, but will also reduce the risk of accidents arising from
the use of kettles. Our “Electric Appliances Collection Day” will
take place on Saturday, February 27th (whole day), at 1/F, 85 Stone
Nuller Street, Wanchai, Hong Kong. Will you help give warmth
to the poor and elderly in the cold winter days, by helping to
improve their living conditions? Donation Hotline: 28354321 /
81078324.

AERERMEMRLET - HBEIMMMARE—ERKE -

Please make donations for buying and installing electric water
heaters for poor elderly people.
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What helps wash away
Mr Yuen's grievance

"I have no other income besides the CCSA. When my electric
rice cooker went out of work, | had no money to buy a new one.
And | couldn't possibly eat out all the time. | didn't know what to do!”

Shaking his head, Mr Yuen recollected.

Mr Yuen, who is single with no children, lives alone in an unit in
Shamshuipo. He asks nothing more from life than his three daily meals.
Since Mr Yuen cannot afford the expenses of eating out, he cooks
for himself every day. “When the rice cooker went out of work, | felt
so helpless. The only substitute availabel was the traditional earthen
cooker. | was terrible at controlling time and the cooker was often run
over with water when it started to boil. | had to lift the lid to check if
the rice was cooked with a trembling hand. | had poor eyesight and |
often scalded myself for the lid was hot. Nevertheless, | had to cook if |
wanted to eat, there was no way out for me.” Mr Yuen looked back on

the inconveniences he encountered from cooking.

“At that moment, | felt forlorn with no one to turn to. | blamed
myself for having poor eyesight and didn't learn cooking when | was

younger” Mr yuen appeared rather said as he made those remarks.

“Luckily, St. James' Settlement is always ready to help any elderly
in need. As soon as they were informed of my situation through some
social worker, they arranged for me to have a new rice cooker donated
by some one kind. With this new cooker, | can steam food, cook rice
or soup. It is so handy to cook my daily meals. I'm grateful to the kind
donor’s concern” Mr Yuen, overjoyed, kept on asking the volunteer
from St. James' to thank the donor on his behalf, holding the cooker

as if it was a treasure.

Sincere concern from kind donor(s) of St. James' has washed
away Mr Yuen's grievance. He could smile again, and this is the result

of charity.

SHEOATIRB—ERBRETMAEH -
Thanks for arranging an electric rice cooker to me.




T 25 R )

We Need Your Donation

B
SEHUESSREE
RBEFGESE IR

RIECER > BBF_RAERESHETH » AKX
SHEEAYREEEUEERRXR - ASNEHESBEE
KBHBUH 2 ENRIEKEEIEARERDEMSE
 WEREMR BHOKE - M "8I, INEE - BB
E SHE—R=X—R "RIEEA J OOBARE -

FREEIPETFENERS @ HEEER  SWHE 15
REABREEEAXRPOVRBESNEE - HBERRL
@7, BEGERE  RREZFRBMEHNELE - BIEH
RNTEZRZROAFLBIE  MBLEEZI10XT T
SHLBKE - "EEABRMABRNEL  BERTD
$300575 REXRIBRHELERE - FEEAMBA
HE  BeEESJBRERG | |

FEL BUHIEL BUEREKES  HNE2
WEHNBERERME - MBEEITBXE —H=EBis
ERELEZT 'E5 . B HASKZER-ZAUE
B BEYHBEYE | ABE0NSEE it —AD
BREALVHNEE  SIDBEEX T

PSS " BRERRSE L STEBREART RT

BUBES L @ SFLEERIFHNE - ZEEBRIROVFAEKX

KEEETEZENER - RIVEERER  BKEBESR
3 ZBEXRMO - 2PEREXRRPREES - WEZEM

SHEIRYBXRE  NHERTHEBSHEDRILNEH - 6F
BFE | 8RR 282 "EEBEHESS . STEIHBER
T‘Dfﬁtiﬁ PIBN B ZREXENEESE - RSt
BRIER  IMIDRBAMEE " EEEA L SHBESE
ﬁéﬁﬁjﬁ— B RACESNER - [BEZZE 1B
EDEE  PHRIEE BEHESS  BFESBESOKE
478558 — 12105 o fEZEMR : 2835-4321848107-8324
» S Awww.thevocie-hk.org B o

Help the weak to pay the electricity
hill to keep them warm in cold days

According to the previous years' record February is the coldest month
in Hong Kong. You are warm enough to have the winter clothing and the
electric heaters to prepare for the chilly days. The old and weak are often
unwilling to switch on the heaters and the electric water heaters in order not
to run up their electricity bills. There are reports of old people dying of cold in
our well developed society.

“We dare not switch on the supply too often because electricity will
be cut off if we do not pay our bills on time. If that happens, we won't be
able to use our rice cooker and we won't have any lightings at all” Ms Lee,
who suffers from asthma, is forced to bathe once every ten days and not
every other day. She said,” | have to go easy on electricity. | dare not switch
on the electric heater for that's the only way | can save up to visit the asthma
specialist twice a month. The CCSA does not allow me extra money for
medical consultations.”

Some social workers remark that some elderly people do not use the
electric water heaters or electric heaters often enough for they fear that they
won't be able to pay for their electricity bills. It is a pity that in an affluent
society like Hong Kong the majority of our elderly people are shivering in
the cold.

The person in charge of St. James'EAE Scheme reports that many elderly
people carry boiling water from kitchen to bathroom to bathe themselves
despite the hidden hazard of accidents. Often water turns cold before they
finish bathing. Those poor elderly barely make their ends meet since they live
on the CCSA. It is definitely beyond their financial capacity if they want to
keep warm and comfortable in winter. That is why there are frequent reports
of old people dying of cold. In view of their plight, St. James’ has launched
a " Power Subsidy - Ailing & Handicapped” scheme. Money donated will be
used to help pay the electricity bills of those poor elderly. It is hoped that the
quality of their home life can be improved and that reports on elderly dying
of cold can be prevented from happening again.

Make out your crossed cheques payable to St. James' Settlement
specifying “Power Subsidy - Ailing & Handicapped” on the back. Sen your
cheque(s) to Room 105,1/F, 85, Stone Nullah Lane, Wanchai, Hong Kong. You
can also ring our hotline at 2835-4321 or 8107-8324. Or, visit our website
www.thevoice-hk.org for more details.

HERR—EHKE - ENATREREEMBEIEN -

Although she has already installed an electric water heater,
she is afraid of paying the electricity bill.



A

Client’s Remark

51’%6?

'BREEEHE  RREREANEESERE - BBIRMNGE
£ JLUREHEE FNBED o L 84 R THEASHIELEFITE
B T REMLBEESE | RARBOEXER

THB1984FRIES » —BEIKSFEIEERETA$5,00080RIK
FhiE -, FEER : TEREEITER  BEBLOMNER B
MEE ~ ¥BFR - BERERREBEREEROT2F - MERECT
KEEBBEL  BERTERBRAES ; EHRITEANE - X
R » ZBNAHE  §REINIREBENTHNIEEDRAD
%o

'S—1HB BEBFBRATEEY  BSP=REEE
) BIEsEBHRER - DMENESERE 8B PK$1,5008
& BEFTDIEERVRIAE20%  EHINZHEOIN T ESH T
RROHHERE  £FERIZN - , FEER -

TRIBEEESE  RRABHLHER - MBRIOEED - XF

IR HNMRREIELN - IRNLZRITERRXIRERIRABOVEE

Wi - BRRIEECHRNSHAREY - KB ta

RIRAFEES - HEIRE - @BIMIESHIZ - L BEER - "BE
EREYS - $300—R 148 FEEHADEE © |

TARRF " —FE, Rek 1@%3%9’%%?&5@2@%@%@
MOVARE - BFESHIBE ? | %‘Eigiﬁ : BEIRGBYS &
WE— - ARBER—NBFTRBSEESY  BEELS YRS
TR SEAERMA  ES5ERE - @ﬁi@@ " BARITE
—HiIo

BEEFRT  THNBRLOEES - BREARME - K
BEER - BRBERE - T—BHE. &Y HEYRIRHENE
HA o BADPASARA © o

EFEENTEIEN 'BELERERE | JLUBRIBIER655
RS » BB TERIBELURBEUFENAL - BRHEBUHEIZE
MEEIRNEERE NERRIMIVEL Y » WSS T
PEMTETEN - B PHEERERVBERFR - thSEhR
'ERARSEMLE  RUESEYNEE  —ESERREBH
AT REEEESEENIOER D - FERABEMBRBRME
BN - BE—SRERRER - REMMICIEERERES B
B3 o

Can help the poor and
chronic patient

“I'm really happy! Your help alleviates the financial burden of the poor
and sick elders who need medical treatment,’ said 84-year-old Ms. Fung, on
the date when we launched our non-profit-making, community pharmacy:
“Philanthropic Community Pharmacy”.

“Since | retired in 1984, | have been living on my $5,000-a-month
pension.” Ms. Fung said: “But I'm suffering from multiple diseases, including
cardiac-vascular disease, high blood pressure, diabetes, osteoporosis, and
gastroesophageal reflux disease, for more than 40 years. | have already
exhausted all my savings on medical treatment. Now | can only rely on
my pension. With mobility disabilities, and living in the rural area where
transportation is inconvenient, every time | visit the clinic I need to take a taxi
and the fare is expensive!

“Meanwhile, | need to take 12 medicines every day, of which three have
to be paid by myself, including the medicines for gastroesophageal reflux
disease, cardiac-vascular disease and osteoporosis. They cost me $1,500 a
month, which accounts for 20% of my monthly pension. This and the taxi
fares bring me great financial burden, which really makes my life difficult”

‘| have to think about ways to cut down my medical expenses. In
September last year, a friend of mine died of cancer. His daughter planned
to dispose of the medicines that he used to take, but | saw that they included
the one | take for gastroesophageal reflux disease. There were about six or
seven packs of these, with the earliest expiry date in next year. So, I asked his
daughter to give them to me instead of wasting them”

“My friends told me that taking ‘second-hand medicine’was dangerous.
But since it helps me ease my gastroesophageal reflux disease, what fear do |
have?” Ms. Fung said: “The gastroesophageal reflux disease is hard to bear - it
feels like burning. Taking one pill a day would make me feel much better,
but that would be costly. So, normally | would keep the stock and reduce
consumption when I'm not feeling too bad, and take a pill only when | can't
bear it

Ms. Fung said: "l used to worry about the medical expenses. But | have
learned to ‘stock up'the medicines when my conditions have improved, and
will take them when needed, even if they have expired”

When Ms. Fung learned that our Philanthropic Community Pharmacy
supplies elders over the age of 65, patients with low income or who are
unemployed, and CSSA recipients with medicines prescribed by public
hospitals and clinics at prices 30% below market price, and that applications
to purchase the medicines at a discount can be made through social workers,
she said happily: “If more drug manufacturers support the scheme and
provide more medicines for sale at a discount, it would surely help ease the
financial burdens of the poor patients, so that they won't need to cut down
other living expenses to pay for the medication, which could in turn worsen
their health. Now they have hopes of cure!”

'RREHEERE - WALz " —F%, - FEEERMS -

“Because of facing financial difficulties, | just can take second-
hand medicine”. said Ms Fung.
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Bathing in cold
weather

“It might be small but is able to warm the entire room up.
We don't need to worry about getting cold when bathing in cold
weather.| can help my chronically-ill husband to bathe comfortably”
70-year-old Law said delightedly.

Law has been married to Kwok for over forty years. They have
no children and they don't have much contact with their relatives,
living mostly in the mainland. They rely mainly on one another
to take care of themselves. Unfortunately as they get older, their
physical conditions get worse. Now at the age of 82, Kwok suffers
from a number of problems including high blood pressure and
Parkinson disease. His ability to take care of himself deteriorates. |
have to take care of his daily needs, including taking the three meals
and bathing. Though it is hard, | have to take up the responsibility
as I am his only family”

“Since he has been diagnosed of Parkinson disease, his physical
condition weakens. He slows down a lot and suffers from cramps
frequently. During summertime, | can still help him bathe slowly
butit's not possible now. The weather is too cold. Warm water turns
cold quickly. In case he catches cold while bathing, he might easily
fall sick.” Law said with a sigh. In such circumstances, Law wants to
buy a fan heater to warm up the bathroom so as to make Kwok
feel warm while bathing. However, buying an over 200-dollars fan
heater is not an easy thing to do as they are relying solely on social
welfare money for a living.

When St James Settlement'’s Electrical Appliances for the
Elderly Program learnt of Law’s difficulty, we immediately send
them a fan heater donated by generous sponsors. We hope the fan
heater can alleviate their problem, warm up the room to let Kwok
enjoy a comfortable bath in the cold weather, meanwhile, have a
taste of the kind warmth from the generous donors.

i EEEM - BEERASIEE -
She holds the heater and thanks for donation.
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What is the Philanthropic
Community Pharmacy?

Q: | admire your “Warmth Giving Project”as | too live in a remote
rural area. The wind is bloody cold and strong in winter, really hard
to bear for me, not to mention those lonely and comparatively frail
elderly.

| understand the “Warmth Giving Project” of your organization
delivers warm winter clothing and heaters to those poor and lonely
elderly in the rural area. Please tell me more about its detail for my
consideration to donation and support.

A: First of all, let us thank you for your support and the inquiry. We
have simultaneously received a number of recent referred requests for
help. Without the generous support from people like you, our program
can hardly move forward.

Each winter in the spirit of heartily care and prompt support, we
will launch this “Warmth Giving Project” and give away winter stuffs
including warm winter clothing and electrical appliances to lonely
elderly when winter or the cold front hits Hong Kong.

Take the current activity as an example; we will use our social
welfare network all over Hong Kong to dig out those poor and frail
elderly not having sufficient means to combat cold. We also appeal
through our “Philanthropy Monthly” for contribution to the material
purchase for timely execution of our plan and to benefit the elderly.

Take for instance the 85 years old granny Hung living in a remote
village in Lantau Island said “The northerly wind is coming next week,
this village is particularly cold, it is only with the down jacket and the
heater so that | do not have to curl up all time in bed and fear for
catching cold.” The 78 years old granny Chu echoed by her side, I have
no relative. Without the down jacket and the heater | might be frozen
to death without any body knowing”

We managed to sustain the activity simply due to your generosity
which otherwise would not be possible. We continue receiving requests
for more help and we hope that you will keep up your support. Please
send your donation by cheque, beneficiary St. James' Settlement,
earmarking for “Warmth & Care” and mail
it to us at Room 105, 85 Stone Nullah lane,
Wanchai, Hong Kong. Donation hotline:
28354321 or 8107 8324.

EEEREBNEBREERY - QEER
EENRETREZMEBRS
Your generosity provides warm winter

clothing and heaters to elderly in remote
areas.



ZHEAES
Client’s Remark

BRI

THAMEBERE (—AHRR) XA Z+3F
Bl - BEFRENNSGRIY - REREMNSE - BREEE
ERIKBERA o o FIRETETERE  8EFRbRK -

BATA N TABENESA - EEEFRABNGE
& AEFRIS T MIMEED - BYHRIMKER @ BRHELE
SIEOALBRR - ALBASENRE - [IMSFO+
=5 BRERE - TR [IMEEMFESA K
STAEH  BEY B RRSENEEKRE » ZRUBEXRE
B B8ESTHHER L/MER(E - WIRSIBWIEAE - 2RE1E
AENILURE - SEEOMERERSIIRER - Sontt—
ARG °

EREITSS - FINBRERSZINEITE - 178
1BHE12 - SRSOREDADERL - B 3T OFRES - IREIFIMR
FTR—RROUTRS - BIEQRE - EEANSREEIEM ; IR
ERARES - RESBRWEMRAE ; IREMBERHA
BURIRAIIBIIOVEERD » FREIBIEMS1T - —MRALIThDE
0VES - PURUL 2T+ D8 - IRAEFINATESE  BEEEH
#EE  F2BEBTTHNEREN -

REHRSEHIN "RFEE ) REWRILENR - §E
BIEEERTERFIMIEE - FIRNPEEIEERMOVRES - #
RIPIBRR EEREIRIRNARG IR - BRIt —3€ » F4if
RSB RFFHHFIMOBHZE ~ HIROVREE

FOPIRIE 5 — 85 - RIR[IMES —BIB I AR
IR REQR - b EEREE _ERIMEY MERILER - B
FPRZBIABIRERKS o R WbIbINEPEE I FHAFIY "EIP
125 IR -

NEANLESEBHRSWIAMAEE - BB LI » IR
—EROHEOVRERREE MRAR - TSR — V)% -

L 4

_

—-SF-Af)

@\\ JAN 2010
‘
m The Philanthropy Monthly

Come on, Fight,
Ah Sing!

‘Just like Aya Kito in “A Diary of Tears’, the popular Japanese TV drama, |

suffered from cerebellar ataxia. It was some twenty years ago. Now | need my
family to take care of me! Ah Sing tried very hard uttering to us word by word.

It was over twenty years ago and he was roughly 18 to 19. It was the
best time of youth, and he was just no different from any others at this age,
he had aspirations and dreams for the future. But an unlikely event turned
his life upside down — he was diagnosed with cerebellar ataxia, an incurable
genetic disease which causes the body functions of the patients to deteriorate
progressively, and average life span for these patients is significantly shorter.
Now Ah Sing is 43, living with both his 70-year- old parents.

As he turned 20, the disease showed its very first sign. After some twenty
years, his eyesight and speech are severely impaired and he has serious mobility
difficulty. His current eyesight is equivalent to only 10% that of a normal person,
which means whatever he sees, are no more than blurred images. Only being
able to pronounce non-phrase syllables, he struggles all the time to get his
messages understood. Walking is for him the most difficult task. When he
has someone on one side and a crutch on the other, he can walk in very small
steps, so small that even a 5 minutes walk to us takes him at least half an hour

to finish. His parents are now looking after him in every aspect of daily life.

Recently our volunteer hairstylist and | visited Ah Sing for the first time to
offer him a free haircut at home. Neither of us would forget the big smile on
his face at the moment he saw us, it was an unforgettable moment. We knew
that a haircut is not a cure in any way, nor can we relieve any of his pain. But it
was the human touch that matters. Through his hearty smile, we knew Ah Sing
would appreciate our care and concern, and he would pick up strength again
to fight against his fate.

As we conversed, we learnt that one of Ah Sing's sisters has got the same
disease and her situation is no better than his, she needs home care services as
well. So we filed her application for our Home Haircut Service immediately.

Suffering and affliction may be a fact of life, but learning how to cope
with it gives meaning to life. Ah Sing is undoubtedly among those who are in
great distress, but if you had a chance meeting him in person, you would also
be amazed and impressed by his strong will to survive. May we all join hands
together to cheer Ah Sing on!

LR TEBMIRES - [ithEREE -

¢ % § Ah Sing is more confident after cutting hair by enthusiasm volunteer.
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Mr Lam needs a higher supply of oxygen

FERPEFENFRMEENMEME -

Mr. Lam awaits donations to subsidies
electricity charges on oxygen-machine.

Oxygen is expensive to breathe
Donate to relieve patient’s burden

“| don't know how much longer | can live. Even the doctor said | should
be prepared for my last day any moment” Mr Lam is 58 and suffers from several
chronic illnesses such as diabetes, centrilobular emphysema and lung cancer in
his final stage. How unbearable!

Mr Lam lives in fear of dying every day. “l rely on the oxygen-machine to
help me breathe. | can't go anywhere else. | just stay at home all the time” Since
Mr Lam moved to the elderly’s home in Sai Wan Ho Estate, he relies on domestic
services provided by the social welfare organization in the region. Those services
include meals delivery, clothes laundering, even accompanying on medical visits.
He never leaves his home for he suffers a shortness of breath and his health is too
weak for him to go out. Life is a bore: one more day to be alive means one day
closer to death. As he lives to shorten his life span day after day, what worries Mr
Lam most is not only the seriousness of his illnesses but also the financial burden
of extra electricity charges.

Mr Lam’s lungs are barely functional. He can still breathe because he rents
an xxx that costs him $620 a month. In addition, Mr Lam has to pay another $300
for electricity. He lives on the CCSA and there’s not much for him to live on after
paying for the rent of the machine and electricity. Mr Lam came to Hong Kong
to try his luck with some relatives when he was 10.He had worked as an unskilled
laborer in a rice shop and in offices. He even earned his living as a taxi driver.
He only managed to stay alive with his income. “I'm all alone with no relatives
to depend on. | have to be very thrifty so that | can afford extra $1,000 for the
oxygen-machine. But my ability is small, “remarked Mr Lam when he applied for’
Power Subsidy — Ailing & Handicapped' with St. James' Settlement”” Every breath
| take is expensive. If | have to stop using the oxygen-machine because | can't
afford to pay my electricity bill, I will die”

Under combined pressure from his illnesses and financial burden, Mr. Lam
doesn't give up. He takes his medications on time and uses his oxygen-machine
according to his doctor’s instructions. Will you help Mr Lam reduce his anxiety
though he hasn't got much longer to live? Help him to breathe each mouthful of
oxygen worry-free. Help Mr Lam who treasures his life by donating generously.
The CCSA hereceives from government does not subsidize his monthly electricity
bill.

since his illness deteriorates
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PRAISE NON-PROFIT PHARMACY
REVIEW THE SYSTEM OF SELF-
FINANCED DRUGS

Hong Kong's first non-profit community pharmacy, the Philanthropic Community
Pharmacy located in Wanchai, has begun operation. It subsidizes CSSA recipients, patients of
chronic diseases, seniors, low-income individuals and individuals awaiting employment by
offering 30-60 discounts on drugs which are prescribed by public medical institutions and
which patients must pay for themselves. The new pharmacy hopes to provide subsidy to 1,000
patients in the coming year. The drugs it offers are mainly for treatment of asthma and nasal
allergy; they will be expanded in the next phase to also include chemotherapy and target
therapy drugs.

The Philanthropic Community Pharmacy is established and operated by the voluntary
agency of St. James' Settlement. It is the hope of SJS that, as he Hospital Authority adds
increasing numbers of drugs to the self-finance list of its Drug Formulary, the community
pharmacy can lighten the financial burden of the disadvantaged.

Community pharmacies can work in coordination with the government policy of
stepping up grassroots medical service. They can improve the medication knowledge of
patients of chronic diseases, so that they can effectively control their own condition. Such
pharmacies now operate in 18 districts. This first ever non-profit community pharmacy is a new
undertaking and a big step forward for the community. Its offer of drugs at 30-60% discount is
a tremendous help to patients of chronic diseases, who say that the pharmacy’s opening can
lighten the financial burden placed on them by medical treatment, and more importantly can
provide them with more information on their diseases and medication, enabling them to take
their drugs correctly and to control their condition properly.

The opening of the Philanthropic Community Pharmacy demonstrates SJS's concern
for the disadvantaged as well as its dedication to the community. However, one non-profit
community pharmacy capable of assisting 1,000 patients annually is just a drop if water in the
vast ocean when many more patients may not be able to receive the same assistance.

The non-profit community pharmacy is helpful to the low-income sector. Need for such
service is expected to grow. We therefore hope more qualified voluntary agencies can open
more non-profit community pharmacies to offer discounts to the disadvantaged, or sell drugs
to them at the lowest prices charged by pharmaceutical companies.

The emergence of this non-profit community pharmacy calls for a reconsideration of
the Hospital Authority’s system of self-financed drugs. Four years ago, when its Drug Formulary
went into effect, HA claimed there was a safety net which would not let penniless patients go
without drug treatment. In reality, no small number of disadvantaged patients has found self-
financed drugs unaffordable. Cancer patients have been left out of the safety net because the
self-financed drugs they need are not included in the Drug Formulary. Some have stopped
medication for several months because they cannot afford buy the drugs, and are just waiting
to die. An old lady diagnosed with lung cancer two years ago is in critical pain caused by the
pressure of the tumor after showing no improvement from chemo and radio therapy. Her three
children are low-income earners; she and her husband have been living on CSSA for years.
When conventional treatment failed, the doctor suggested a new target therapy drug which
costs more than $18,000 a month. Despite their financial straits, her children are doing their
best to provide her with treatment.

Patient organizations have criticized the HA Drug Formulary for its loopholes and for its
failure to mend the loopholes in the safety net, neglecting the life and death of patients in favor
of economic results.

The public is worried that the HA's self-financed medication program will grow steadily,
resulting in penniless patients getting no drug treatment, to the point of going back to the
situation in the 1960s, when girls “sold themselves to become dancing hostesses” in order to
raise money for medical treatment.

Therefore the HA's system of self-financed drugs must be placed under strict control, and
a fresh review of the system is necessary. As a first step, no new additions should be made to
the list of self-financed drugs. The second step is to examine the existing list of self-financed
drugs, to see which drugs can be dropped from the list due to lapse of time or price changes,
50 as to lighten patients'financial burden.

Hong Kong must “respect doctors and set store by medicine!” Even if we can bring
about significant progress in grassroots medicine, it will be futile without sound systems of
medication supervision and drug price management.
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I/ My company would like to contribute ( [J one-off / [ monthly ) $ to support

[J Medication Subsidy Program [ Electrical Appliances for the Elderly Program  [J Home Use Medical Equipment Support Program
[J Pharmaceutical Care Service for Patients Project [ Patients Travel Subsidy Plan O Philanthropic Community Pharmacy

[ Specialty Medication Assistance Program (Light Up The Life Program and Precious Blood Precious Love) [ Elderly Home Maintenance Services
[ Home Haircut Services [ Power Subsidy - Ailing & Handicapped [ Warmth Giving Project

[ Funeral Navigation Services [ Flash Light Door Bell for Deaf [1"The Voice"Monthly Elderly Magazine

[ Appliances Procurement Services [ Health Promotion Activities [J Legal Consultation for the Elderly [ General use
Donor / Co’s Name : Mailing No. :

Address : Phone No.:

Donation Method :
[J Crossed cheque ( Payable to “St. James' Settlement”)

Bank: Cheque No.:

[J By Credit Card (O VISA [ MASTER)
Card No: Expiry Date : (MM/YY)
Card Holder's Name : Signature :

[J Bank deposit (Please deposit donations to St. James' Settlement’s Bank A/C):
HSBC: 002-5-224247 or Hang Seng Bank: 388-558645-001 or Bank of East Asia: 514-10-30561-7
*Please check off your method of payment.

*Please kindly indicate the name of the Program / Service that you donate at the back of the cheque or bank receipt slip.
Please ensure that the bank receipt slip is returned along with your name and address to us via mail or fax at 3104-3635.
A tax return receipt will be issued with respect to your donation for tax deduction use. Thank You for your support.
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He who pursues goodness is sure to be blessed.




